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I. Letter to Shareholders
Dear Shareholders,

The K-shaped global economic recovery that started in the second half of 2020 continued in 2021. Developed 

FRXQWULHV� LQ�(XURSH�DQG�WKH�8QLWHG�6WDWHV�EHQH¿WHG�IURP�WKH�VXFFHVVIXO�GHYHORSPHQW�RI�P51$��DGHQRYLUXV��DQG�

RWKHU�VLJQL¿FDQWO\�HIIHFWLYH�YDFFLQHV�DQG�KLJK�YDFFLQDWLRQ�UDWHV� LQ�WKHLU�RZQ�FRXQWULHV��DQG�ZHUH�WKHUHIRUH�DEOH�WR�

lift COVID related restrictions and have economic activities return largely to normal. Meanwhile, many governments 

ODXQFKHG�¿VFDO�VWLPXOL�WR�GULYH�SULYDWH�VSHQGLQJ�WR�HQDEOH�D�IDVW�UHFRYHU\��7KH�8QLWHG�6WDWHV��WKH�8QLWHG�.LQJGRP��

and major countries in the Eurozone all reported GDPs in the second half of 2021 that exceeded pre-COVID levels. 

+RZHYHU��GXH�WR� OLPLWHG�DFFHVV�WR�YDFFLQHV��PRVW�HPHUJLQJ�FRXQWULHV�ZHUH�XQDEOH�WR�UHDFK�VXI¿FLHQW�YDFFLQDWLRQ�

coverage to curb the spread of the virus. As a result, their economies faced continued disruption from the pandemic. 

,Q�SDUWLFXODU��WKH�'HOWD�YDULDQW�WKDW�VSUHDG�TXLFNO\�IURP�,QGLD�WR�WKH�UHVW�RI�WKH�ZRUOG�LQ�0DUFK�KDG�VLJQL¿FDQW�LPSDFW��

Many emerging countries, including India, were forced to take response measures, including re-entering large-scale 

ORFNGRZQ��ZKLFK�KDG�D�VLJQL¿FDQW�LPSDFW�RQ�HFRQRPLF�JURZWK�

In contrast to the sudden drop in demand following the global lockdown in 2020, the effects of the pandemic in 2021 

are more pronounced on the supply side. Given the degree of specialization in the global supply chain at present, 

air freight, marine freight, and logistics systems in different countries are key to the proper operation of a connected 

global supply chain. The pandemic caused factories in many countries to suspend operations and ports to work at 

D�VLJQL¿FDQWO\�VORZHU�SDFH�� ,W�DOVR�FDXVHG�D� ODERU�VKRUWDJH�LQ�WKH� ORJLVWLFV�VHFWRU�RI�PDQ\�FRXQWULHV��ZKLFK�KDG�D�

severe impact on production and delivery of many industrial goods. Hence, while demand showed strong rebound 

LQ�PDMRU�FRQVXPHU�PDUNHWV��VXSSO\�ZDV�EHFRPLQJ�PRUH�FRQVWUDLQHG��ZKLFK� OHG�WR�UDSLG� LQÀDWLRQ��7KH�VLWXDWLRQ� LV�

expected to persist before slowly easing in the second half of 2022. The impact on the global economic growth 

remains to be seen.

Transmission of the virus was kept under control in Taiwan in 2021. The economy benefited as activities in the 

manufacturing sector remained undisrupted. Opportunities continued to be abundant in emerging tech applications 

DQG�GLJLWDO� WUDQVLWLRQ��DQG�,&�H[SRUW�UHDFKHG�DQRWKHU�UHFRUG�KLJK��7UDGLWLRQDO�PDQXIDFWXULQJ�JRRGV�DOVR�EHQH¿WHG�

IURP�JOREDO� LQÀDWLRQ��ZLWK�ULVLQJ�SULFHV�RQ�H[SRUWV�DQG�IDVW�H[SRUW�JURZWK��ZKLFK�EHFDPH�WKH�GULYLQJ�IRUFH�EHKLQG�

Taiwan's economic growth. In terms of domestic demand, a larger COVID-19 outbreak pushed the disease control 

alert to Level 3 in May 2021. As a result, consumers increasingly stayed at home and started working or learning 

remotely. Therefore, revenues dropped in certain industries that relied on domestic demand. Nevertheless, a 

COVID-conscious population and support for government policies started to push the number of cases down 

in August. The alert was lowered from Level 3 to Level 2, and disease control measures were lifted gradually. 

Private spending started to recover, and shoppers returned to brick-and-mortar stores. In addition, the government 

introduced stimulus vouchers and other incentives to encourage spending, and consumer spending recovery is 

expected to continue into 2022.

Meanwhile, the financial sector in Taiwan benefited from a strong stock market performance. Business owners 

PDGH�DFWLYH�HIIRUWV�WR�UHDOL]H�FDSLWDO�JDLQV�RQ�VWRFNV�DQG�ERQGV��ZKLFK�ERRVWHG�SUR¿W�JURZWK�IRU�EDQNV��LQVXUDQFH�

companies, and securities firms. In 2021, banks, insurance companies, and securities firms together reported a 

FXPXODWLYH�SUR¿W�EHIRUH�WD[�RI�17�������ELOOLRQ��H[FHHGLQJ�17�����ELOOLRQ�IRU�WKH�¿UVW�WLPH��7KLV�ZDV�DQ�LQFUHDVH�RI�

QHDUO\�17�����ELOOLRQ�FRPSDUHG�WR������DQG�UHSUHVHQWHG�D�SRVLWLYH�JURZWK�RI��������,Q�SDUWLFXODU�� WKH� LQVXUDQFH�

FRPSDQLHV� UHSRUWHG�D�QHW�SURILW�EHIRUH� WD[�RI�17�������ELOOLRQ�DQG�DQ�������<2<�JURZWK�� WKH�EDQNV�UHSRUWHG�

17�������ELOOLRQ�DQG�D������<2<�JURZWK��DQG�WKH�VHFXULWLHV� ILUPV�UHSRUWHG�17�������ELOOLRQ�DQG�D�������<2<�

growth. Looking forward to the remainder of 2022, the pandemic's grip on the global economy is expected to 
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FRQWLQXH�WR�HDVH��DQG�HFRQRPLF�DFWLYLWLHV�ZLOO�FRQWLQXH�WKHLU�UHFRYHU\�DURXQG�WKH�ZRUOG��,QÀDWLRQ�ZLOO�UHPDLQ�KLJK�DV�

oil prices climb, and the central bank in Taiwan is expected to start following the U.S. Fed's footsteps in raising rates.

We followed our operating budgets closely in 2021, and our core business delivered consistent growth. To increase 

our business competitiveness in the financial sector and realize our long-term business goals, we acquired 

Prudential Life Insurance on June 30, 2021, and renamed it Taishin Life Insurance on August 10, 2021. The 

UHFRJQL]HG�JDLQ�RQ�EDUJDLQ�SXUFKDVH�ZDV�17�������ELOOLRQ��,Q�������WKH�QHW�SUR¿W�DIWHU�WD[�ZDV�17������ELOOLRQ��WKH�

DIWHU�WD[�(36�ZDV�17�������DQG�WKH�UHWXUQ�RQ�FRPPRQ�VKDUHKROGHUV
�HTXLW\�(ROE)�ZDV���������$V�RI�WKH�HQG�RI�

������WKH�ERRN�YDOXH�SHU�VKDUH�ZDV�17��������,Q�WHUPV�RI�FDSLWDO�VWUXFWXUH��RXU�FDSLWDO�DGHTXDF\�UDWLR�ZDV���������

DQG�RXU�GRXEOH�OHYHUDJH�UDWLR�ZDV���������DW�WKH�HQG�RI�������7KH�FDSLWDO�VWUXFWXUH�UHPDLQHG�VRXQG�

We were given international long- and short-term credit ratings of BBB and F3, respectively, by international credit 

rating agency Fitch Ratings in November 2021. Our domestic long- and short-term credit ratings were A+ (twn) and 

F1 (twn), respectively, and the outlook was changed from “Negative” to "Stable." We received international long- and 

short-term credit ratings of BBB and A-2, respectively, in a report issued by S&P Global Ratings in January 2022. 

Meanwhile, our national long- and short-term credit ratings were twA+ to twA-1 in a report issued by Taiwan Ratings 

in January 2022. The outlook was "Stable" in both reports.

Regarding overseas business expansion, Taishin Bank continues to forge its presence in the Chinese and Asia 

3DFL¿F�PDUNHWV��7KH�EDQN�FXUUHQWO\�KDV�EUDQFKHV� LQ�+RQJ�.RQJ��6LQJDSRUH��-DSDQ�(Tokyo), Australia (Brisbane), 

and Malaysia (D�/DEXDQ�%UDQFK�DQG�D�.XDOD�/XPSXU�PDUNHWLQJ�RI¿FH)�DV�ZHOO�DV�ORFDO�RI¿FHV�LQ�9LHWQDP�(Ho Chi 

Minh City), Myanmar (<DQJRQ), China (Shanghai), and Thailand (Bangkok)��7KH�%DQJNRN�2I¿FH�RSHQHG� LQ�-XQH�

������DQG�WKH�/DEXDQ�%UDQFK�DQG�WKH�.XDOD�/XPSXU�0DUNHWLQJ�2I¿FH�ERWK�RSHQHG�LQ�1RYHPEHU�������(IIRUWV�WR�

establish the Long An Branch in Vietnam will be fast-tracked while we continue to expand our market and increase 

SUR¿WV�IURP�RYHUVHDV�

FinTech application: To accelerate innovation in services, Taishin FHC has assembled professional teams that are 

GHGLFDWHG�WR�H[SORULQJ� LQQRYDWLYH�XVHV�RI�GLJLWDO�EDQNLQJ�VROXWLRQV�DQG�WR�GHYHORSLQJ�DUWL¿FLDO� LQWHOOLJHQFH�DQG�ELJ�

data analytics. Our digital banking brand, Richart, continues to provide better digital banking services for consumers. 

Well-established as the market leader, Richart received an utility model patent for "loan application without proof 

of income" in 2021. Furthermore, mobile banking was revamped with a new generation of Fast Identity Online 
(FIDO) for stronger password storage. The smart customer service was upgraded to Google's Bidirectional Encoder 

Representations from Transformers (Bert) through natural language process (NLP) in order to give consumers a 

better and more innovative banking experience.

The business performance of our banking, securities, and investment trust subsidiaries in the previous year is 

summarized as follows.

A. Bank subsidiary
a. Retail Banking Services

$V�RI�WKH�HQG�RI�������WKH�VL]H�RI�7DLVKLQ�%DQN
V�PRUWJDJH�SRUWIROLR�VWRRG�DW�17�������ELOOLRQ��UHSUHVHQWLQJ�

�����LQ�<2<�JURZWK��WKH�DXWR�ORDQ�EDODQFH�DPRXQWHG�WR�17������ELOOLRQ��UHSUHVHQWLQJ�D������<2<�JURZWK��

DQG�DJDLQ�SODFLQJ� WKH�EDQN�DW� WKH� WRS�RI� WKH� ILQDQFLDO� LQGXVWU\�� WKH�EDQN�KDG������PLOOLRQ�FUHGLW�FDUGV� LQ�

FLUFXODWLRQ�� UDQNLQJ��WK�ZLWK�D�������PDUNHW�VKDUH��DQG� ODVWO\��7DLVKLQ�%DQN�KDG���������FDUG�DFFHSWLQJ�

PHUFKDQWV�QDWLRQZLGH��UDQNLQJ�¿UVW�ZLWK�D�������PDUNHW�VKDUH�

'LJLWDO�EDQNLQJ�LQ�HYHU\GD\�OLIH��5LFKDUW�LV�WKH�¿UVW�GLJLWDO�EDQN�LQ�7DLZDQ�WR�EULQJ�EDQNLQJ�LQWR�GLIIHUHQW�DUHDV�

of the everyday. The "Rainy Day Fund" was launched in September 2021 and the "KKBox Music Time  
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Deposit" in November. Richart also won the Global Finance World's Best Digital Bank Awards for the third 

consecutive year.

Taishin Bank works hard to develop a wide range of payment services. Thanks to the joint efforts of the bank 

and its partners, Taishin Bank has more than 100,000 points of service in duty-free stores, department stores, 

major shopping districts, and night markets. Taishin Pay is the only digital wallet developed by a bank to be 

accepted at all four major convenience store chains, leading department store Shin Kong Mitsukoshi, and 

other retail chain stores in Taiwan.

Since its launch in August 2020, Richart Life has been developing key services for everyday banking. Now 

customers only have to open Richart Life to pay with Taishin Points or redeem for products or services at two 

major convenience store chains in Taiwan. With a payment- and point-based cross-sector ecosystem, Taishin 

Bank brought together more than 1,000 merchants by being the only bank to issue 20,000 limited edition 

Richart National Games of Taiwan debit cards in 2021. The card allows customers to pay for purchases or 

redeem points in Richart Life, effectively bringing banking into everyday life.

Credit cards: Taishin Bank works constantly to launch products and services that keep pace with our 

modern age. The aim is to connect spending scenarios and optimize the payment experience for customers. 

Following its ESG strategy, Taishin Bank teamed up with DOMI Earth and promoted e-statements in a bid to 

reduce carbon emissions. As part of the bank's CSR commitments, the costs saved were used to help energy 

GLVDGYDQWDJHG�IDPLOLHV�VZLWFK�WR�HQHUJ\�HI¿FLHQW�DSSOLDQFHV��7KLV� LQQRYDWLYH�DSSURDFK�UHFHLYHG�UHFRJQLWLRQ�

from the MOEA Buying Power - New Product and Service of Social Innovation Purchase Reward Program 

for the fourth consecutive year. Furthermore, Taishin Bank continues to grow closer ties with card-accepting 

merchants through innovative products and a complete line of services. The Bank also introduced Taiwan's 

¿UVW�PRELOH�FDUG�UHDGHU�DSS��7DLVKLQ�0RELOH�7HUPLQDO��7KH�DSS� LV�DLPHG�DW�PLFUR�PRELOH�PHUFKDQWV�DQG� LV�

able to turn any smartphone into a payment terminal. It has helped promote contactless payment during the 

pandemic and won several international awards. 

:HDOWK�PDQDJHPHQW��,Q�������7DLVKLQ�%DQN�ZDV�¿UVW�EDQN�LQ�7DLZDQ�WR�RSHQ�D�ZHDOWK�PDQDJHPHQW�ÀDJVKLS�

branch. Having followed a sophisticated customer segmentation process over the years, Taishin Bank is able 

WR�SURYLGH�D�ZLGH�UDQJH�RI�H[FOXVLYH�¿QDQFLDO�VHUYLFHV�WR�PHHW�WKH�GHPDQG�IRU��SURIHVVLRQDO�¿QDQFLDO�SODQQLQJ�

DGYLFH����H[FOXVLYH�EHQH¿WV�DQG�H[SHULHQFHV����RQH�VWRS�VKRSSLQJ���DQG�RWKHU�VHUYLFHV��)XUWKHUPRUH��7DLVKLQ�

Bank follows a sustainability- and customer-oriented philosophy and strives to meet the need for integrated 

services for personal accounts and household accounts. The family-based wealth management service 

extends the scope of personal wealth management to the household so that all members of a household 

PD\�HQMR\�¿QDQFLDO�DGYLFH�DW�GLIIHUHQW�OLIH�VWDJHV�ZKLOH�HQMR\LQJ�WKH�VDPH�EHQH¿WV��,W�LV�DQ�H[FHOOHQW�FKRLFH�

for customers with inheritance concerns. Meanwhile, following digital banking trends, Taishin Bank combines 

counter services, mobile banking, internet banking, and other online and offline services to provide a full 

range of friendly and professional services in an everyday banking ecosystem. Despite the pandemic and 

GUDPDWLF�PDUNHW�YRODWLOLW\��¿QDQFLDO�SODQQLQJ�WHDPV�DW�7DLVKLQ�%DQN�DUH�WDNLQJ�D� ORQJ�WHUP�YLHZ�DQG�UHPDLQ�

steadfast in their duty to safeguard customers' asset growth. Feedback on the service is generally positive, 

DQG��DV�D�UHVXOW��WKH�QHW�ZHDOWK�PDQDJHPHQW�VHUYLFH�IHH�LQFRPH�URVH�E\����<2<�

b. Wholesale Banking Services

Corporate lending: As of the end of December 2021, the total outstanding balance of corporate lending was 

17�������ELOOLRQ��ZKLFK�ZDV�XS�E\������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��/RDQV�WR�VWDWH�RZQHG�DQG�SULYDWH�

HQWHUSULVHV� WRWDOHG�17�������ELOOLRQ��SODFLQJ� WKH�EDQN� LQ� WKH� WRS�KDOI�RI� WKH�PDUNHW� UDQNLQJV�DQG� LQ��WK�

place in terms of total amount of syndications as a lead arranger. In support of the government's initiative, 
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Taishin Bank provides guarantees compliance with policy to help SMEs acquire operating capital. Lending 

WR�60(V�WRWDOHG�17�����ELOOLRQ�E\� WKH�HQG�RI�'HFHPEHU�������ULVLQJ�VWHDGLO\�FRPSDUHG�WR�������7DLVKLQ�

Bank will continue to expand the scope of its cooperation with the SME Credit Guarantee Fund of Taiwan, 

helping SMEs to upgrade their business, and providing relevant financing schemes in accordance with 

major governmental policies such as the six pioneer industries and the Welcoming the Return of Taiwanese 

Investment Initiative Action Plan.

Other wholesale banking services: Automated clearing house (ACH), developed in collaboration with Taiwan 

&OHDULQJ�+RXVH�IRU�IXO¿OOLQJ�WKH�QHHGV�RI�FRUSRUDWH�FXVWRPHUV�WR�DOORFDWH�IXQGV��UDQNHG�¿UVW� LQ�WKH�QXPEHU�

of payments accepted and third in the number of payments made in 2021. While balancing customer 

UHODWLRQVKLS�PDQDJHPHQW��SULFH��DQG�ULVN� LQ� IDFWRULQJ�� WKH�EDQN�XQGHUWRRN�17�������ELOOLRQ� LQ������������

more than in 2020, and occupied the market-leading position. The shareholder agency services were split off 

and transferred from Taishin Bank to Taishin Securities in November 2021.

System platforms: The GB2B Global Digital Corporate Banking Network and the Taishin iHub (API) were 

IXOO\� ODXQFKHG��,QWHJUDWHG�DXWRPDWLF�GHOLYHU\�PDNHV�LW�SRVVLEOH�WR�SURYLGH�FDVK�ÀRZ�SURGXFWV��WUDQVDFWLRQDO�

funding and wholesale financing, and makes financial services significantly more efficient. Starting with 

eliminating pain points for corporate customers and thinking outside the box, Taishin Bank created an 

innovative digital API cash management and payment platform. The platform won the First National Award 

LQ�WKH�%HVW�3URGXFW�&DWHJRU\�DW�WKH������$QQXDO�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG��$PLG�WKH�ZDYHV�RI�¿QWHFK��

Taishin Bank continues to support fintech innovations and optimize the "Instant Credit Check" interface 

developed in partnership with the credit guarantee fund. API technology allows SMEs quick access to funds 

through a new automated service from application to approval. Taishin Bank is committed to providing an 

innovative quality service experience for SMEs.

c. Financial Market Business

,Q� WHUPV�RI� WUDGLQJ�¿QDQFLDO�SURGXFWV��7DLVKLQ�%DQN�SURYLGHV�D�ZLGH�UDQJH�RI�¿QDQFLDO�SURGXFWV�� LQFOXGLQJ�

exchange rate, interest rate, equity, credit, commodities, derivatives, and structured products, to meet 

different hedging or investment needs. The bank offers up-to-date market information and professional 

DGYLFH��$�WUDQVDFWLRQ�SODWIRUP�ZLWK�D�FRPSOHWH� OLQH�RI�¿QDQFLDO�SURGXFWV� LV�XVHG�WR�KHOS�FXVWRPHUV�PRQLWRU�

PDUNHW�FKDQJHV�DQG�DVVHVV�ULVNV�DQG�PHHW� WKH�¿QDQFLDO�QHHGV�RI�RQVKRUH�RIIVKRUH� LQVWLWXWLRQDO�DQG�UHWDLO�

customers.

$W�17����������ELOOLRQ� LQ�������7DLVKLQ�%DQN�ZDV�RQH�RI� WKH�¿YH� OHDGLQJ�EDQNV� LQ� WKH�FRXQWU\� LQ� WHUPV�RI�

the volume of derivative trading. Regarding bond underwriting, Taishin Bank is an active participant in bond 

LVVXDQFH�DQG�¿QDQFLQJ�SODQQLQJ�IRU�RQVKRUH�DQG�RIIVKRUH�FRPSDQLHV��7KH�%DQN�EULQJV� LQ�D�ZLGH�UDQJH�RI�

bonds by overseas issuers to give Taiwanese investors more investment choices. The total amount of bonds 

XQGHUZULWWHQ�ZDV�17������ELOOLRQ� LQ�������7DLVKLQ�%DQN�ZLOO�FRQWLQXH�WR�H[SORUH�XQGHUZULWLQJ�RSSRUWXQLWLHV�

around the world.

Furthermore, to provide better banking services for overseas customers, Taishin Bank is also working hard 

to integrate and coordinate trading platform resources around the world. Trading rooms at the overseas 

EUDQFKHV� LQ������UHSRUWHG�D����EXVLQHVV�JURZWK�FRPSDUHG� WR�������7KH�JURZWK�ZLOO�PDNH� LW�HDVLHU� WR�

H[SORUH�¿QDQFLDO�RSSRUWXQLWLHV�RYHUVHDV��0HDQZKLOH��LQ�UHVSRQVH�WR�GHYHORSPHQW�LQ�GLJLWDO�EDQNLQJ�SODWIRUPV��

7DLVKLQ�%DQN�KDV�EHHQ�ZRUNLQJ�WR�SXW�¿QDQFLDO�SURGXFWV�RQ�RQOLQH�SODWIRUPV�LQ�RUGHU�WR�SURYLGH�HDV\�WR�XVH�

transaction services. These platforms support the trading of onshore structured products and a gold account. 

7KH\�DUH�GHVLJQHG�WR�PHHW�WKH�GHPDQG�IRU�HDV\�DQG�UHDO�WLPH�¿QDQFLDO�LQYHVWLQJ�DQG�RWKHU�WUDQVDFWLRQV�
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B. Insurance subsidiary
The scope of business of Taishin Life covers life insurance, retirement planning, asset accumulation, health and 

accident insurance, and other aspects of the insurance business. The two core distribution channels are life 

insurance advisors and bancassurance. In addition to providing protection products, Taishin Life adds variety 

into the product portfolio to create additional value and increased exposure and visibility of the products to win 

customer recognition.

The impacts of COVID-19 persisted in 2021. However, given a relatively strong New Taiwan Dollar against 

WKH�8�6��'ROODU�DQG�D�KHDWHG�FDSLWDO�PDUNHW��¿UVW�\HDU�SUHPLXP�IURP�LQYHVWPHQW�OLQNHG�SROLFLHV�URVH�E\������

UHDFKLQJ�17�������ELOOLRQ��7KH�LQFUHDVH�SXVKHG�XS�WRWDO�¿UVW�\HDU�SUHPLXP�IRU�WKH�HQWLUH�OLIH�LQVXUDQFH�LQGXVWU\�

WR�17�������ELOOLRQ��ZKLFK�WUDQVODWHG�WR�D�������<2<�JURZWK�

$V�RI� WKH�HQG�RI�������7DLVKLQ�/LIH�UHSRUWHG�17������ELOOLRQ� LQ� WRWDO�SUHPLXP� (including that from investment-

linked policies)��ZKLFK�URVH�E\�����FRPSDUHG�WR�������,Q�SDUWLFXODU��WRWDO�QHZ�EXVLQHVV�SUHPLXP�ZDV�17�����

ELOOLRQ��ZKLFK�URVH�E\������FRPSDUHG�WR�������,Q�WHUPV�RI�DVVHW�PDQDJHPHQW��DQ�DFWLYH�DQG�ÀH[LEOH�DSSURDFK�

WR�DVVHW�DOORFDWLRQ�GURYH�WRWDO�UHWXUQ�RQ�IXQG�XWLOL]DWLRQ�WR�������(XS�E\�������FRPSDUHG�WR�����)��7RWDO�SUR¿W�

outperformed the previous year on a year-over-year basis.

C. Securities and Investment Trust Subsidiaries
a. Securities subsidiary:

1. Securities operations: Securities operations follow a customer-oriented business management philosophy, 

ZLWK�FRQWLQXDO�H[SDQVLRQ�RI�2�2�VHUYLFHV��7KH�VXEVLGLDULHV�HQGHDYRU�WR�GHYHORS�GLJLWDO�¿QDQFLDO�VHUYLFHV�

and combine O2O resources to expand the customer base and increase stickiness. Regarding proprietary 

trading, positions are managed for quick strategy adjustments in response to market changes. Hedging 

tools are actively employed and risk management mechanisms implemented. Meanwhile, derivatives 

are issued to suit customers' investment needs and risk tolerance. More types of investment returns are 

DGGHG�LQ�SXUVXLW�RI�FRQVLVWHQW�UHWXUQV�DQG�ULVN�GLYHUVL¿FDWLRQ��7KH�EURNHUDJH�EXVLQHVV�KHOG�D�FXPXODWLYH�

PDUNHW�VKDUH�RI��������ZKLFK�URVH�E\�������FRPSDUHG�WR������

2. Investment banking operations: Regarding underwriting services, Taishin continues to focus on serving 

ZHOO�PDQDJHG�FRPSDQLHV��DQG�VHHNV�RSSRUWXQLWLHV�LQ�IXQGLQJ�SURMHFWV�DSSO\LQJ�IRU�¿UVW�WLPH�7:6(�73([�

listing in Taiwan. Taishin also continues to expand offshore securities underwriting services and foreign 

currency securities sales through offshore securities units (OSU) in order to increase overall market share. 

7KH�RSHUDWLRQV�FRQWLQXH�WR�SURYLGH�FRUSRUDWH�UHVWUXFWXULQJ�DQG�UHRUJDQL]DWLRQ��PHUJHUV��¿QDQFLDO�SODQQLQJ�

and other consulting services for individuals, corporate entities, government institutions, and financial 

LQVWLWXWLRQV�LQVLGH�DQG�RXWVLGH�WKH�5HSXEOLF�RI�&KLQD��$YHUDJH�PDUJLQ�WUDGLQJ�UHDFKHG�17������ELOOLRQ�LQ�

������XS�E\��������FRPSDUHG�WR�������7DLVKLQ�KDQGOHG�D� WRWDO�RI����VHFXULWLHV�XQGHUZULWLQJ�FDVHV�DV�

OHDG�XQGHUZULWHU�IRU�D�WRWDO�RI�17�������ELOOLRQ�WKURXJKRXW�WKH�HQWLUH�\HDU��,W�UDQNHG��UG�SODFH�LQ�WKH�PDUNHW�

in total amount underwritten. Having received the shareholder agency services from Taishin Bank in 

1RYHPEHU�������7DLVKLQ�SURYLGHG�VKDUHKROGHU�VHUYLFHV�WR�D�WRWDO�RI�����FRPSDQLHV�WUDGHG�RQ�WKH�7:6(�

TPEx and the Emerging Stock Market, ranking 5th among peers.

b.  SITE subsidiary: 

7DLVKLQ�6HFXULWLHV� ,QYHVWPHQW�7UXVW�UHSRUWHG�DQ�DIWHU�WD[�(36�RI�17������DW� WKH�HQG�RI�������ZKLFK�URVH�

E\������FRPSDUHG�WR�17������LQ�������7KLV�ZDV�WKH�KLJKHVW�DIWHU�WD[�(36�UHSRUWHG�E\�7DLVKLQ�6HFXULWLHV�
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,QYHVWPHQW�7UXVW�VLQFH�LWV�HVWDEOLVKPHQW��7KH�VL]H�RI�SXEOLF�SULYDWH�RIIHULQJ�DQG�GLVFUHWLRQDU\�DVVHWV�XQGHU�

management by Taishin Securities Investment Trust (TSIT)� UHDFKHG�17�������ELOOLRQ�DW� WKH�HQG�RI�������

D�17�������ELOOLRQ�(RU����)�JURZWK�FRPSDUHG�WR������DQG�DQ�DOO�WLPH�KLJK�� ,Q�SDUWLFXODU��17�������ELOOLRQ�

ZDV�LQ�SXEOLFO\�RIIHUHG�IXQGV��DFFRXQWLQJ�IRU�D�������PDUNHW�VKDUH�DQG�HQDEOLQJ�WKH�FRPSDQ\�WR�UDQN���WK�

place among domestic investment trusts. The company has the largest market share in money market funds 

DW���������76,7�ZLOO�GHYHORS�FXVWRPHU�VHUYLFHV�DQG�VWUHQJWKHQ�SURGXFW�GHVLJQV�RQ�DQ�RQJRLQJ�EDVLV� WR�

achieve greater synergy.

In summary, we have received wide, continuous acclaim for our excellent performance in various areas of 

expertise, including banking, insurance, securities, and investment trust. Taishin Bank's open API-based 

HYHU\GD\�EDQNLQJ�HFRV\VWHP�VWRRG�RXW�DPRQJ����¿QDQFLDO� LQVWLWXWLRQV�IURP�DURXQG�WKH�ZRUOG�DQG�ZRQ�WKH�

Celent Model Bank Award for Open Banking Ecosystem Development. The Richart Life app, launched only 

a few years ago, combines Taishin Pay and Taishin Point and provides an innovative digital banking service. 

The app has received positive feedback from users worldwide. It was awarded Best Customer Relationship 

Management and Best Loyalty Programme by Asian Banker as well as Best Consumer Digital Bank Award 

IRU�$VLD�3DFL¿F�E\�*OREDO�)LQDQFH��%\�FRPELQLQJ�ZHDOWK�PDQDJHPHQW�DQG�GLJLWDO�EDQNLQJ�LQQRYDWLRQ��7DLVKLQ�

%DQN�ZDV�QDPHG�%HVW�3ULYDWH�%DQN�LQ�$VLD�IRU�&XVWRPHU�6HUYLFH�DQG�%HVW�3ULYDWH�%DQN�LQ�7DLZDQ�E\�3:0�

The Banker. The Bank also received the Best Wealth Management in Taiwan Award for Digital Experience 

by The Asset. The wholesale banking services by Taishin Bank support government policies and have been 

awarded with the SMEG Gold Award by the Ministry of Economic Affairs for 9 years in a row. In addition, 

Taishin Life was rated a Model Company by the Financial Supervisory Commission. Taishin Securities was 

QDPHG�6HFXULWLHV�)LUP�RI�WKH�<HDU�LQ�7DLZDQ�DQG�ZRQ�0DQDJHPHQW�%X\RXW�RI�WKH�<HDU�LQ�7DLZDQ�E\�$VLDQ�

Banking & Finance for its impressive performance in acquisitions and mergers. TSIT won the Best-in-Class 

Award by the Benchmark. Taishin FHC received more than 120 awards from domestic and international 

professional institutions in 2021. Its performance was generally recognized in many countries.

With respect to corporate governance and corporate social responsibility, we have been achieving excellent 

results every year since TWSE announced the results of the first Corporate Governance Evaluation in 

������7KH�UDQNLQJV�UHÀHFW�UHFRJQLWLRQ�IRU�RXU�KDUG�ZRUN�DQG�UHVXOWV�LQ�FRUSRUDWH�JRYHUQDQFH��7KH�&RPSDQ\�

continues to be one of the constituents of the TWSE Corporate Governance 100 Index.

Taishin has made solid progress in the development of various aspects of sustainability. In particular, the 

Company has been becoming more involved on climate change issues and continues to participate in a 

number of global sustainability initiatives, including the Task Force on Climate-related Financial Disclosures 
(TCFD), the Equator Principles (EP), and the Science-based Targets (SBTs). In 2021, Taishin was one of 

the founding members of the Taiwan Alliance for Net Zero Emission, and it works with the other members 

to support net zero with real action. Taishin joined the other members in declaring a 2030 carbon reduction 

target. Meanwhile, Taishin works constantly to better itself in the campaign for responsible finance. The 

Company started by establishing the Green Finance Principles and the Industrial, Environmental, and Social 

Risk Management Guidelines, and it incorporated ESG into loan review and investing activities. These 

HIIRUWV�DUH�H[SHFWHG�WR�JUDGXDOO\�GLUHFW�IXQGV�WR�(6*�FRPSOLDQW�LQYHVWPHQW�DQG�¿QDQFLQJ�SURMHFWV�DQG�WR�KHOS�

Taishin work with the public and private sectors to create a sustainable banking ecosystem. Taishin has been 

receiving recognition from domestic and international award organizers and rating agencies for excellent 

performance in ESG. In addition to being included in the DJSI World and DJSI Emerging Markets by the 

Dow Jones Sustainability Index (DJSI)�IRU�WKH��WK�FRQVHFXWLYH�\HDU��7DLVKLQ�KDV�EHHQ�DGGHG�WR�GLIIHUHQW�(6*�

indexes, including the TWSE RAFI Taiwan High Compensation 100 Index, the TIP Taiwan TPEx ESG Index, 

DQG�WKH�)76(�*RRG�(PHUJLQJ�,QGH[��7DLVKLQ�LV�DOVR�DQ�(6*�DZDUG�ZLQQHU�IRU�PDQ\�FRQVHFXWLYH�\HDUV��)RU�
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Chairman 

Taishin Financial Holding co., Ltd. 

April 2022

H[DPSOH��06&,�(6*�UDWHV�7DLVKLQ�)+&�DV�$$�OHDGHU��WKH�KLJKHVW�DPRQJ�WKH�¿QDQFLDO�LQVWLWXWLRQV�LQ�7DLZDQ��

Vigeo Eiris, a subsidiary of Moody's, has consistently ranked Taishin FHC in the Top 100 companies in 

emerging markets since 2019. Furthermore, Taishin FHC has been a regular recipient of the Sustainability 

Excellence Award from the British Standards Institution (BSI), the TOP 50 Corporate Sustainability Reports 

Award from Taiwan Institute for Sustainable Energy, and Commonwealth Magazine's Corporate Citizen 

Award. The goal is always to strengthen governance and CSR practices and to actively fulfill Taishin's 

commitment to corporate sustainability.

It has been government policy in recent years to encourage Taiwanese businesses to return to invest in 

WKH�FRXQWU\�DQG�WKHUHE\� LQYLJRUDWH�WKH� ORFDO�¿QDQFLDO�PDUNHW��:LWK��FRUSRUDWH�VXVWDLQDELOLW\����HPSKDVLV�RQ�

LQIRUPDWLRQ�VHFXULW\���DQG��¿QDQFLDO� LQFOXVLRQ��HVWDEOLVKHG�DV�WKH�JRDOV�� WKH�SROLFLHV�SURSRVHG� LQ������ZLOO�

EH�LPSOHPHQWHG�LQ�DQ�HIIHFWLYH�DQG�RUGHUO\�IDVKLRQ��:LWK�WKH�KRSH�WR�¿QG�JURZWK�RSSRUWXQLWLHV�RQ�WKH�EDVLV�

of stability, the government is attempting to elevate Taiwan into a hub for fund transfer and high net worth 

wealth management services for Asian businesses, helping businesses in key industries obtain funding, and 

promoting the adoption of international standards in the banking system.

Looking forward, we remain committed to the environmental, social, and governance goals as part of 

our corporate sustainability efforts while supporting government policies and complying with applicable 

regulations. Our business strategies and plans include: continuing to develop group-wide advantages and 

perfecting cross-industry operations across banking, insurance, and securities so as to make our product line 

PRUH�FRPSUHKHQVLYH�� LQFUHDVH�RXU�EXVLQHVV�FRPSHWLWLYHQHVV� LQ� WKH�¿QDQFLDO�VHFWRU��DQG�UHDOL]H�RXU� ORQJ�

WHUP�EXVLQHVV�JRDOV�� LQWHJUDWLQJ�¿QDQFLDO�KROGLQJ�UHVRXUFHV��H[SDQGLQJ�WKH�EXVLQHVV�VFDOH�RI�VXEVLGLDULHV�

ZLWK�DQ�HPSKDVLV�RQ�ULVN�FRQWURO�DQG�EXVLQHVV�JURZWK��DQG�WKH�FUHDWLRQ�RI�GLYHUVH�SUR¿W�HQJLQHV��XSKROGLQJ�

WKH�(6*�FXOWXUH�DQG�EXLOGLQJ�RQ�VWUHQJWKV�LQ�VXVWDLQDEOH�GHYHORSPHQW��FUHDWLQJ�QHZ�DGYDQWDJHV�LQ�HPHUJLQJ�

fintech through digital transition and utilizing new technologies and innovative business models to keep 

LQFUHDVLQJ�5LFKDUW
V�PDUNHW�VKDUH��GHYHORSLQJ�HQFRPSDVVLQJ�SURGXFW�VWUDWHJLHV� WR�PHHW� WKH� LQVXUDQFH�

QHHGV�RI�FXVWRPHUV� LQ�YDULRXV�VWDJHV�RI� WKHLU� OLYHV��ZRUNLQJ�DV�D�KROGLQJ�JURXS�WR�H[SDQG�PDUNHW�VKDUH�

in bancassurance and improving the efficiency of the team of life insurance advisors while growing the 

EURNHUDJH�EXVLQHVV�DQG�H[SDQGLQJ�WKH�VL]H�RI�RXU� OLIH� LQVXUDQFH�EXVLQHVV��RSWLPL]LQJ�,7�UHVRXUFHV� LQ� WKH�

holding group on an ongoing basis, implementing strong information security defense, and building IT 

V\VWHPV�WR� IDFLOLWDWH�EXVLQHVV�JURZWK��DQG�FRQWLQXLQJ� WR�SURPRWH�RYHUVHDV�EXVLQHVV�H[SDQVLRQ�� IRFXVLQJ�

primarily on Asian countries and areas populated by Overseas Chinese communities and developing 

international businesses.

Taishin employees have long dedicated themselves to delivering the best banking services with "integrity, 

commitment, innovation, and collaboration" in mind. Even in the pursuit of profitability and continuous 

growth, Taishin has been able to demonstrate the innovation and customer-centric values that have helped 

shape Taiwan's banking industry as a whole and embodied the group's fulfillment of its corporate social 

responsibility. Taishin will hereafter adhere to the same business philosophy while continuing to deliver 

FRPSUHKHQVLYH�VHUYLFHV�DQG�PD[LPL]LQJ�SUR¿WV�VR�DV�WR�EHQH¿W�RXU�VKDUHKROGHUV��FXVWRPHUV��HPSOR\HHV��

and the greater community alike and to deliver on our promises to shareholders.

Taishin Holdings 2021 Annual Report 009

01 Letter to S
hareholders



&RPSDQ\�3UR¿OH

02



II. &RPSDQ\�3UR¿OH

A. Date of establishment

February 18, 2002

B. Company history

Taishin Financial Holding Co., Ltd. (“Taishin Financial Holding” or the “Company”) was established by Taishin 

International Bank Co., Ltd. (“Taishin Bank”) and Dah An Commercial Bank Co., Ltd. (“Dah An Bank”) pursuant 

to the Republic of China (“ROC”) Financial Holding Company Act and related regulations through a stock swap 

on February 18, 2002. Taishin Financial Holding’s main business activities are investing and managing its 

LQYHVWPHQWV�LQ�¿QDQFLDO�LQVWLWXWLRQV�

Taishin Bank and Dah An Bank established Taishin Financial Holding through a stock swap. In forming the 

holding company, Taishin Bank merged with Dah An Bank, with Taishin Bank as the surviving company. In 

addition, Taishin Securities Co., Ltd. (“Taishin Securities A”) and Taishin Bills Finance Co., Ltd. (“Taishin Bills 

Finance”) became wholly-owned subsidiaries of Taishin Financial Holding through a stock swap effective on 

December 31, 2002.

,Q�RUGHU�WR�EHWWHU� LQWHJUDWH�WKH�UHVRXUFHV�RI�WKH�&RPSDQ\�DQG�LWV�FRQWUROOHG�DI¿OLDWHV��RQ�'HFHPEHU�����������

the Company disposed of its wholly-owned subsidiary Taishin Securities A via a merger transaction of Taishin 

Securities A, as the dissolved company, and KGI Securities Co., Ltd. In addition, on January 22, 2011, Taishin 

Bank merged with Taishin Bills Finance. Hence, Taishin Bank acquired the whole assets and assumed all 

liabilities and operations of Taishin Bills Finance.

Taishin Bank started its business operations on March 23, 1992. 

Taishin Asset Management Co., Ltd. (“Taishin AMC”)�ZDV�HVWDEOLVKHG�RQ�$XJXVW������������

Taishin Venture Capital Co., Ltd. (“Taishin Venture Capital”) was approved for establishment on December 

25, 2002. 

Taishin Securities Co., Ltd. (“Taishin Securities B”) (formerly known as Donshin Securities Co., Ltd.) was 

incorporated on January 15, 1990, and its operations include services dealing with futures, securities 

XQGHUZULWLQJ��EURNHUDJH��PDUJLQ�OHQGLQJ�DQG�VHFXULW\�WUDQVIHU�VHUYLFHV��7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������

equity interest of Taishin Securities B by cash investments on April 9, 2010. Taishin Securities B became a 

subsidiary of Taishin Financial Holding.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\�LQWHUHVW�RI�7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�&R���/WG��(“Taishin 

Securities Investment Trust”)�DQG�����HTXLW\�LQWHUHVW�RI�7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�&R���/WG��(“Taishin 

Securities Investment Advisory”) by cash investments on July 26, 2010. 

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\� LQWHUHVW�RI�)UDQNOLQ� ,QVXUDQFH�%URNHUV�&R���/WG�� (“Franklin 

Insurance Brokers”)�E\�FDVK�LQYHVWPHQWV�RQ�$SULO�����������)UDQNOLQ�,QVXUDQFH�%URNHUV�EHFDPH�D�VXEVLGLDU\�

of Taishin Financial Holding and changed its company name to Taishin Holdings Insurance Brokers Co., Ltd. 
(“Taishin Holdings Insurance Brokers”). However, in order to integrate the group resources and effectively 

Taishin Holdings 2021 Annual Report 011

02�&
RP

SDQ\�3
UR¿OH



utilize operational capital to advance operational performance, the Company conducted an internal group 

restructure. Therefore, on October 29, 2015, the board of Taishin Bank (acting as stockholders of Taishin 

Bank) resolved that the surviving company was Taishin Bank and the dissolved company was Taishin Holdings 

Insurance Brokers.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\� LQWHUHVW� LQ�3UXGHQWLDO�/LIH� ,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF��
(“Prudential Life Insurance”) through cash investment on June 30, 2021. Prudential Life Insurance became 

a subsidiary of Taishin Financial Holding and changed the company name to Taishin Life Insurance Co., Ltd. 
(“Taishin Life Insurance”) on August 10, 2021 with approval by the ROC Ministry of Economic Affairs. 

,Q� WKH�\HDU�HQGHG�'HFHPEHU�����������7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG����������� WKRXVDQG�VKDUHV�

of preferred stock B issued by Chang Hwa Commercial Bank, Ltd. (“Chang Hwa Bank”) through private 

SODFHPHQWV��7KH��������RZQHUVKLS� LQWHUHVW�ZLWK�YRWLQJ�ULJKWV�DOORZV�7DLVKLQ�)LQDQFLDO�+ROGLQJ� WR� WDNH�RYHU�

half of the seats in the board of directors of Chang Hwa Bank. Accordingly, Taishin Financial Holding had 

controlling power over Chang Hwa Bank. On October 3, 2008, this preferred stock B was converted into 

����������WKRXVDQG�VKDUHV�RI�FRPPRQ�VWRFN��&KDQJ�+ZD�%DQN�KHOG�WKH�HOHFWLRQ�RI� LWV�ERDUG�RI�GLUHFWRUV�RQ�

'HFHPEHU����������ZKHUHE\�7DLVKLQ�)LQDQFLDO�+ROGLQJ�GLG�QRW�REWDLQ�PRUH� WKDQ�KDOI�RI� WKH�VHDWV�RI�&KDQJ�

Hwa Bank’s board of directors. Therefore, Taishin Financial Holding lost its control over Chang Hwa Bank and 

afterwards did not account for Chang Hwa Bank as its subsidiary in accordance with the Financial Holding 

Company Act. In addition, Taishin Financial Holding disposed of 200 million shares of Chang Hwa Bank on 

June 10, 2021 and issued a letter of undertaking to the FSC, promising to complete the disposition of all 

VKDUHV�KHOG�LQ���\HDUV�IURP�WKH�WLPH�ZKHQ�WKH�GLVSRVLWLRQ�RI�WKH�VKDUHV�RI�&KDQJ�+ZD�%DQN�VWDUWHG��DQG�VLQFH�

the beginning of the disposal of Chang Hwa Bank’s shares, the Group no longer exercised shareholder rights 

other than dividend distribution rights, including no longer nominating directors, recommending independent 

directors, or supporting specific candidates for Chang Hwa Bank, thereby losing significant influence. The 

ownership interest without voting rights in Chang Hwa Bank held by Taishin Financial Holding and subsidiaries 

ZDV��������DV�RI�'HFHPEHU����������
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C. Honors of the company

Date Issuing Organization Awards / Rankings

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best in Class (Taishin North American Income Trust Fund A) – 
Taishin Securities Investment Trust

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best Regular Saving Plan in Class (Taishin North American 
Income Trust Fund A) – Taishin Securities Investment Trust

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best Regular Saving Plan in Class (Taishin CSI Leading 
Consumption and Services Index Fund-USD) – Taishin Securities 
Investment Trust

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best Regular Saving Plan in Class (Taishin CSI Leading 
Consumption and Services Index Fund-USD) – Taishin Securities 
Investment Trust

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best in Class (Taishin MSCI China ETF) – Taishin Securities 
Investment Trust

◆ 2021.01 WealthAsia Media %(1&+0$5.�)XQG�RI�WKH�<HDU������IRU�%HVW�3HUIRUPLQJ�)XQG�LQ�
Taiwan_Best in Class (aishin SG Global AI and Robotics Select ETF) – 
Taishin Securities Investment Trust

◆ 2021.02 The Asset Best syndicated loan in Vietnam – Taishin Bank

◆ 2021.03 RMiM (Risk Management, Insurance &Finance 
Foundation)

0RVW�$GPLUHG�)LQDQFLDO�+ROGLQJ�&RPSDQ\�E\�*UDGXDWLQJ�)LQDQFH�
Insurance Students_Excellence – Taishin FHC

◆ 2021.03 Celent Model Bank for Open Banking Ecosystem Development – Taishin Bank

◆ 2021.03 Wealth Magazine Wealth Management Award – Best Wealth Management – Taishin Bank

◆ 2021.03 Wealth Magazine Wealth Management Award – Best Value Award – Taishin Bank

◆ 2021.03 Wealth Magazine Wealth Management Award – Innovation Awards for Financial Services 
– Taishin Bank 

◆ 2021.03 IDC (International Data Corporation) BEST BANK IN TAIWAN – Taishin Bank

◆ 2021.03 The Asset Best Digital Wallet Project – Taishin Bank

◆ ������� Economic Affairs Gold Award of Credit Guarantee – Taishin Bank

◆ ������� Economic Affairs Excellence Award of Portfolio Guarantee – Taishin Bank

◆ ������� Economic Affairs Support Award of Regional Development – Taishin Bank

◆ ������� Economic Affairs Excellence Award of Credit Managers – Taishin Bank

◆ ������� LINE Family Club The Best Brand – Taishin Bank

◆ 2021.05 The Digital Banker Best Customer Experience – Branch – Taishin Bank

◆ 2021.05 The Digital Banker Best Fintech for Digital CX – Cross Border Payments – Taishin Bank

◆ 2021.05 The Digital Banker Best Customer Experience – ATM (Personalized recommendation 
Platform) – Taishin Bank
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Date Issuing Organization Awards / Rankings

◆ 2021.05 The Digital Banker Highly Acclaimed : Best Retail Bank for Digital CX – Taishin Bank

◆ 2021.05 CSRWorks International Asia's Best Sustainability Report (Design) Gold Award – Taishin FHC

◆ 2021.05 CSRWorks International Asia's Best Community Reporting  Gold Award – Taishin FHC

◆ 2021.05 CSRWorks International Asia's Best Stakeholder Reporting Silver Award – Taishin FHC

◆ 2021.06 Asian Banker %HVW�&XVWRPHU�/R\DOW\�5HZDUG�,QLWLDWLYH－ Taishin Bank

◆ 2021.06 Asian Banker %HVW�)ULFWLRQOHVV�2PQL�&KDQQHO�,QWHJUDWLRQ�,QLWLDWLYH�$SSOLFDWLRQ� 
– Taishin Bank

◆ 2021.06 The Banker and PWM Best private bank for big data analytics and AI, Asia – Taishin Bank

◆ ������� Business Next Best Business Model –Bronze Award (Data Driven : The New CRM 
Model) – Taishin Bank

◆ ������� Business Next Best Business Model –Bronze Award(Taishin Point, innovation in Richart 
Life Ecosystem) – Taishin Bank

◆ ������� Asian Banking & Finance 6HUYLFH�,QQRYDWLRQ�RI�WKH�<HDU�LQ�7DLZDQ�±�7DLVKLQ�%DQN

◆ ������� Asian Banking & Finance &29,'�0DQDJHPHQW�,QLWLDWLYH�RI�WKH�<HDU�LQ�7DLZDQ�±�7DLVKLQ�%DQN

◆ ������� Asian Banking & Finance 1HZ�&RQVXPHU�/HQGLQJ�3URGXFW�RI�WKH�<HDU�LQ�7DLZDQ��±�7DLVKLQ�%DQN

◆ ������� Asian Banking & Finance 7DLZDQ�'RPHVWLF�0	$�,QLWLDWLYH�RI�WKH�<HDU�±�7DLVKLQ�%DQN

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(Taishin iHub 
API) – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(t-Loan)  
– Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�0RVW�3RSXODU�%UDQGV(Ricahrt)  
– Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(Richart Life) 
 – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(Podcast project) 
– Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(Taishin Merchant 
App) – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�0RVW�3RSXODU�%UDQGV�(Rose 
Giving Card) – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV�(Real-Time 
Personalize Interact System) – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�0RVW�3RSXODU�%UDQGV(Wealth 
Management) – Taishin Bank

◆ ������� Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�7KH�%HVW�3URGXFWV(Digital of open an 
account application online) – Taishin Securities

◆ 2021.08 The Digital Banker %HVW�:HDOWK�0DQDJHPHQW�IRU������±����N�$80�±�7DLVKLQ�%DQN

◆ 2021.08 Outstanding Enterprise Manager Association The 16th Golden Torch Award of Top 10 Outstanding  Companies   
– Taishin Securities Investment Trust
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Date Issuing Organization Awards / Rankings

◆ 2021.08 Outstanding Enterprise Manager Association The 16th Golden Torch Award of Top 10 Innovative Designs – Taishin 
Securities Investment Trust

◆ 2021.08 Global Finance Best Consumer Digital Bank in Taiwan – Taishin Bank

◆ 2021.08 Global Finance Best Online Product Offerings – Taishin Bank

◆ 2021.08 Global Finance World’s Best Financial Innovation Labs – Taishin Bank

◆ 2021.08 Excellence Magazine Excellence in Wealth Management 2021 –  Taishin Bank

◆ 2021.08 Excellence Magazine %HVW�'LYHUVL¿HG�3URGXFWV������±��7DLVKLQ�%DQN

◆ 2021.08 Brain Magazine Top 10 Powerful Words in Advertising- Taishin Bank

◆ 2021.09 Asian Banking & Finance 0DQDJHPHQW�%X\RXW�RI�WKH�<HDU�LQ�7DLZDQ�±�7DLVKLQ�6HFXULWLHV

◆ 2021.09 Asian Banking & Finance �6HFXULWLHV�+RXVH�RI�WKH�<HDU�LQ�7DLZDQ�±�7DLVKLQ�6HFXULWLHV

◆ 2021.09 Taiwan Futures Exchange Futures Trading Growth in Banking Sector – Diamond Award (No.1)  
–  Taishin Bank

◆ 2021.09 Business Today Best Wealth Management Award of Banks and Securities-Best Wealth 
Management Bank – Taishin Bank

◆ 2021.09 Business Today Best Wealth Management Award of Banks and Securities- Best Robo 
Advisor  (No.1) – Taishin Bank

◆ 2021.09 Business Today Best Wealth Management Award of Banks and Securities-Best Products 
(No.2) – Taishin Bank

◆ 2021.09 Business Today Best Wealth Management Award of Banks and Securities- Best Digital 
Experience  (No.2) – Taishin Bank

◆ 2021.09 Business Today Best Wealth Management Award of Banks and Securities-Best Wealth 
Appreciation (No.3) – Taishin Bank

◆ 2021.10 IDC (International Data Corporation) Best in Future of Digital Innovation in Taiwan – Taishin Bank

◆ 2021.10 RBI (Retail Banker International) %HVW�/R\DOW\�5HZDUGV�6WUDWHJ\��±�7DLVKLQ�%DQN

◆ 2021.10 RBI (Retail Banker International) Best ATM and self-service Innovation – Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Best Payment Innovation – Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Trailblazing Use of AI in Financial Services – Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Highly Commended Achievement – Dynamic Third-Party Collaboration 
– Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Highly Commended Achievement – Excellence in Customer Centricity – 
Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Highly Commended Achievement – Excellence in Mobile Banking – 
Taishin Bank

◆ 2021.10 RBI (Retail Banker International) Highly Commended Achievement – Excellence in Omni-Channel 
Integration – Taishin Bank

◆ 2021.10 PBI (Private Banker International) 2XWVWDQGLQJ�:HDOWK�0DQDJHPHQW�7HFKQRORJ\�,QLWLDWLYH�%DFN�2I¿FH�±�
Taishin Bank

◆ 2021.10 PBI (Private Banker International) Highly Commended Achievement- Outstanding Wealth Management 
6HUYLFH�IRU�WKH�$IÀXHQW�±�7DLVKLQ�%DQN

◆ 2021.10 Commercial Times  Digital Financial Service Award:Best Digital Innovation Gold Award
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Date Issuing Organization Awards / Rankings

◆ 2021.10 Commercial Times Digital Financial Service Award:Digital Transformer Quality Award

◆ 2021.10 CommonWealth Ranked Top 50 in “Excellence in Corporate Social Responsibility” – 
Taishin Holdings

◆ 2021.10 Wealth Magazine Taiwan Financial Awards: Best FinTech Bank Quality Award – Taishin 
Bank

◆ 2021.10 Wealth Magazine Taiwan Financial Awards: Best Customer Recommendation Quality 
Award – Taishin Bank

◆ 2021.10 Wealth Magazine Taiwan Financial Awards: Best Digital Bank Quality Award –  Taishin 
Bank

◆ 2021.10 TAISE(Taiwan Institute for Sustainable Energy) Social Inclusion Gold Award, Taiwan Sustainability Action Awards ,TSAA 
– Taishin FHC

◆ 2021.10 TAISE(Taiwan Institute for Sustainable Energy) Economic Development Bronze Award, Taiwan Sustainability Action 
Awards ,TSAA – Taishin FHC

◆ 2021.10 Financial Supervisory Commission R.O.C. 
(Taiwan)

Model Company (11th time) – Taishin Life

◆ 2021.10 TII (Taiwan Insurance Institute) Talent Development Initiative_Silver Quality Award– Taishin Bank

◆ 2021.10 Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�)LUVW�3UL]H�LQ�WKH�%HVW�3URGXFW� 
– Taishin Bank (Taishin iHub API)

◆ 2021.10 Republic of China National Enterprise 
Competitiveness Development Association

7KH�1DWLRQDO�%UDQG�<XVKDQ�$ZDUG�)LUVW�3UL]H�LQ�7KH�0RVW�3RSXODU�
Brands – Taishin Bank (Wealth Management)

◆ 2021.11 The Banker and PWM Best Private Bank in Taiwan – Taishin Bank

◆ 2021.11 BSI(British Standard Institution) BSI Sustainable and Resilient Navigator Award – Taishin FHC

◆ 2021.11 TAISE(Taiwan Institute for Sustainable Energy) Platinum Award in Taiwan Top 50 Corporate Sustainability Report Award 
– Taishin FHC

◆ 2021.11 TAISE(Taiwan Institute for Sustainable Energy) Top 50 Corporate Sustainability Award – Taishin FHC

◆ 2021.11 TAISE(Taiwan Institute for Sustainable Energy) Gold Award in English Corporate Sustainability Report Awards – Taishin 
FHC

◆ 2021.11 TAISE(Taiwan Institute for Sustainable Energy) Growth through Innovation Award – Taishin FHC

◆ 2021.11 TAISE(Taiwan Institute for Sustainable Energy) Creativity in Communication Awards – Taishin FHC

◆ 2021.11 The Digital Banker Winner : Best Lifestyle App – Taishin Bank

◆ 2021.11 The Digital Banker Winner : Outstanding Digital Innovation in SME Banking – Taishin Bank

◆ 2021.11 The Digital Banker Winner : Outstanding Merchant Payment Solution – Taishin Bank

◆ 2021.11 The Digital Banker Highly Acclaimed: Best Open Banking Initiative – Taishin Bank

◆ 2021.11 Global Views Best Bank in Digital Financial Services－ Excellent Awards – Taishin 
Bank

◆ 2021.11 Global Views Ranked No.1 User Interface of Digital Bank  – Taishin Bank

◆ 2021.11 Global Views Ranked No.1 Best Digital Account Bank  – Taishin Bank

◆ 2021.11 Global Views Ranked No.1 Transfer function – Taishin Bank

◆ 2021.11 Global Views Ranked No.2 Securities-Best Robo-Advisor – Taishin Bank
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Date Issuing Organization Awards / Rankings

◆ 2021.11 Global Views Ranked No.2 The Most Popular Brands – Taishin Bank

◆ 2021.11 Global Views Ranked No.3 Best FinTech Brands – Taishin Bank

◆ 2021.11 Global Views Ranked No.3 Best Social Media Marketing – Taishin Bank

◆ 2021.11 Global Views 5DQNHG�1R���%HVW�&XVWRPHU�6HUYLFH�,QQRYDWLRQ�±�7DLVKLQ�%DQN

◆ 2021.11 Global Views Highly Commended for User Experience – Taishin Bank

◆ 2021.11 7DLZDQ�$IIDLUV�2I¿FH�RI�WKH�6WDWH�&RXQFLO�DQG 
Jiangsu Provincial People s Government

The Third Jiangsu Zifeng Award for Modern Service Leaders – Taishin 
Financial Leasing (China) 

◆ 2021.11 Jiangsu Financial Leasing Industry Association -LDQJVX�2XWVWDQGLQJ�)LQDQFLQJ�/HDVLQJ�&RPSDQ\�RI�WKH�<HDU������ 
– Taishin Financial Leasing (China)

◆ 2021.11 Financial Supervisory Commission R.O.C. 
(Taiwan)

3ULQFLSOH�IRU�)LQDQFLDO�6HUYLFH�,QGXVWULHV�WR�7UHDW�&OLHQWV�)DLUO\�7RS�����
– Taishin Life

◆ 2021.12 RFPI and TRFP Best Value Award – Wealth Management – Taishin Bank

◆ 2021.12 GCCA (Greater China Contact Centre Alliance) Best Innovation Company in Customer Service in Greater China – 
Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Innovation Company in Customer Service – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Experience – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Team – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Onsite Supervisor – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Marketing Supervisor – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Marketing Representative – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Representative – Taishin Bank

◆ 2021.12 TCCDA (Taiwan Contact Center Development 
Association)

Best Customer Service Onsite Representative – Taishin Bank

◆ 2021.12 Ministry of Economic Affairs,R.O.C. Buying Power – Social Inclusion Special Award in Social Innovation 
Products and Services Procurement-Taishin Bank

◆ 2021.12 Financial Supervisory Commission R.O.C. 
(Taiwan)

Ranked top 10 in the property trust business for the elderly and 
disadvantaged groups – Taishin Bank

◆ 2021.12 Commercial Times Securities Trust Innovation Gold Prize – Taishin Bank

◆ 2021.12 Nanjing Enterprise Confederation and Nanjing 
Entrepreneurs Association 

Top 50 Growth Enterprises of Nanjing in 2021 – Taishin Financial 
Leasing (China) 

◆ 2021.12 China Association of Enterprises with Foreign 
Investment  (CAEFI)  

The Achievement Award of 2021 China Financial Leasing Industry Best 
Performers – Taishin Financial Leasing (China) 
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III. Corporate Governance Report

A. Organization system

a. Organization chart

Base date: February 28, 2022Shareholders’ 
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1. Responsibilities of major units

(1) &KLHI�(FRQRPLVW�2I¿FH

 ◆ Provide analytical information on regional economies, industrial trend, as well as prospects of general 

global economy, exchange rate, interest rate, and the world’s major stock markets and industries to 

Taishin Financial Holding Group, including the company and its subsidiaries.

 ◆ In response to the need of the board of directors and managerial units of the company and subsidiaries 

for decision making and business need, provide expert analysis, evaluation, and opinions, to assist with 

risk assessment and business promotion, in addition tracking the status and prospects of companies with 

public share offering in Taiwan and proposing industrial assessment and analytical report.

(2) &KLHI�6WUDWHJ\�2I¿FH

 ◆ ,Q�FKDUJH�RI�IRUPXODWLQJ�PHGLXP��DQG�ORQJ�WHUP�GHYHORSPHQW�VWUDWHJLHV�IRU�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

and subsidiaries.

 ◆ Track the execution of the existing strategies of the company and subsidiaries and analyze, assess, and 

evaluate its performance.

(3) &KLHI�)LQDQFH�2I¿FH

 ◆ Managing the liquidity risk and the exchange rate and interest rate risks.

 ◆ Managing the asset and liability structure and fund utilization.

 ◆ Providing assistance for subsidiaries in evaluating, analyzing, and overseeing operations, performance, 

and risks of wealth management products, in formulating business decisions regarding wealth 

management products, and in studies of regulations.

(�) &KLHI�5LVN�2I¿FH

 ◆ Planning and management of the management mechanism for credit risk, market risk, and operating risk.

 ◆ Disclosure of the risk-management execution and risk-exposure position.

 ◆ Planning and establishment of integrated risk-management platform.

 ◆ Overseeing planning of and managing and supervising execution of review, process management, and 

risk management for wealth management products by the Company and subsidiaries.

(5) &KLHI�,QIRUPDWLRQ�2I¿FH

 ◆ Formulation of information policy.

 ◆ Application, integration, and proposal of new information technologies.

 ◆ Evaluation of major information investments.

(6) &KLHI�,QYHVWPHQW�2I¿FH

 ◆ Planning, implementing, and managing the liquidity risk and the exchange rate and interest rate risks and 

overseeing and evaluating practices of the subsidiaries.

 ◆ Planning, implementing, and managing the asset and liability structure and fund utilization and overseeing 

and evaluating practices of the subsidiaries.

 ◆ Planning, implementing, and managing the asset securitization services and overseeing and evaluating 

practices of the subsidiaries.

 ◆ Providing assistance for subsidiaries in planning, implementing, and managing short term securities, 

bonds, bills, funds and other investments and overseeing and evaluating practices of the subsidiaries.
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(�) &KLHI�,QIRUPDWLRQ�6HFXULW\�2I¿FH

 ◆ Planning and implementation of information security policies for the Company and subsidiaries. 

 ◆ Planning and implementation of information security education and training for the Company, as well as 

relevant assistance for subsidiaries.

(8) Human Resources Division

 ◆ )RUPXODWLRQ�� UHYLVLRQ��RUJDQL]DWLRQDO�SODQQLQJ��DQG�SXEOLFDWLRQ�RI� WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\’s 

human- resources regulations and policy.

 ◆ Management of personnel recruitment, appointment, and performance evaluation.

 ◆ (PSOR\HH�FRPSHQVDWLRQV�DQG�ZHOIDUH�� WKH�GHVLJQ��H[HFXWLRQ��DQG�PDQDJHPHQW�RI� WKH�FRPPXQLFDWLRQV�

channel with employees.

 ◆ Research, planning, revision, compilation, and execution of staff-training courses and materials.

 ◆ Formulation, execution, and management of human resources-related contracts and documents of the 

company and subsidiaries.

(9) Administration Division

 ◆ Drafting, formulation, and execution of the regulations and system of the company’s administrative and  

general affairs.

 ◆ $FFHSWDQFH�DQG�VHQGLQJ�RI�RI¿FLDO�GRFXPHQWV�

 ◆ Evaluation and execution of the company’V�PDMRU�JHQHUDO�DIIDLUV�� FRQVWUXFWLRQ� �� LPSURYHPHQW�DQG�

procurement.

 ◆ Formulation, execution, and management of external contracts and documents of the company’s  

administrative affairs.

 ◆ Assistance for subsidiaries in the planning and management of administrative services.

(10) Legal & Compliance Division

 ◆ Legal affairs:

 — Assist the company and its subsidiaries in devising, formulating and implementing policies in line with 

laws.

 — Offer consultation on legal affairs concerning the company and its subsidiaries.

 — Assist in reviewing and supervising various contracts and correspondences used by the company and  

its subsidiaries.

 ◆ Compliance affairs:

 — Drafting, formulation, and execution of regulations and policy for compliance for the company  

and subsidiaries.

 — Study, transmission, inquiry, coordination, and communications for compliance affairs for the company 

and its subsidiaries.

 — Execution, supervision, and evaluation of compliance affairs for the company and subsidiaries.

 ◆  Anti-money laundering and counter terrorism affairs:

 — )RUPXODWLQJ�WKH�DQWL�PRQH\�ODXQGHULQJ�DQG�FRXQWHU� WHUURULVP�¿QDQFLQJ�V\VWHP�DQG�SROLF\�� LPSOHPHQW�

supervision, and assist its subsidiaries with such matters.
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(11) Corporate Planning Division

 ◆ Planning and execution of major strategic projects.

 ◆ Analysis and management of capital planning and BIS (Bank of International Settlement) ratio.

 ◆ Planning and management of long-term investments, and oversight and evaluation of subsidiaries.

 ◆ Coordination and communications with the competent authority.

 ◆ Business-related communications and coordination among various business groups and subsidiaries of 

WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

 ◆ Formulation, execution, and management of general planning-related external contracts and documents 

for the company and subsidiaries.

 ◆ Planning, establishment, execution, and management of the organizations of the company  

and subsidiaries.

 ◆ Coordinating and supervising corporate governance practices across the Company and subsidiaries.

 ◆ Coordinating and supervising planning, execution, and management of corporate branding and public 

relations across the Company and subsidiaries.

 ◆ Handling the credit rating procedures and providing assistance for subsidiaries in completing the credit 

rating procedures.

 ◆ Handling investor relationship management and communications and building long term partnerships.

 ◆ Establishment of policies and provisions for cross selling across the Company and subsidiaries and 

related process planning and management.

 ◆ Planning and implementation of customer database for the Company and providing data analysis support 

and recommendations for subsidiaries.

(12) Performance Management Division

 ◆ Performance management:

 — Responsible for consolidating annual budgets for the Company and subsidiaries and setting and 

managing business goals every year.

 — Analyzing progresses on budgets and goal completion by the Company and subsidiaries.

 — Evaluating marketing proposals and reward programs for the Company and subsidiaries.

 — Planning and managing the performance management information system (MIS) and the activity based 

FRVWLQJ�PDQDJHPHQW�V\VWHP��$%&�0��IRU�WKH�&RPSDQ\�DQG�VXEVLGLDULHV�DQG�UHSRUW�SUHSDUDWLRQ�

 — 'HVLJQLQJ�DQG�HYDOXDWLQJ� LQWHUQDO�SULFLQJ�UXOHV�EDVHG�RQ�WKH�0,6�V\VWHP�DQG�WKH�$%&�0�V\VWHP�IRU�

the Company and subsidiaries.

 ◆ Accounting management:

 — Responsible for devising and managing accounting policies for the Company and subsidiaries.

 — 6WXG\LQJ�DQG�DGYLVLQJ�RQ�DFFRXQWLQJ�DQG�¿VFDO�LVVXHV�

 — &RPSLOLQJ��DQDO\]LQJ�DQG�UHSRUWLQJ�¿QDQFLDO�LQIRUPDWLRQ�IRU�WKH�&RPSDQ\�DQG�VXEVLGLDULHV�

 — Handling accounting and tax related procedures and overseeing and evaluating practices of  

the subsidiaries.

 ◆ Using balanced scorecards to track progress of strategy implementation at Taishin and its subsidiaries. 
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2. $I¿OLDWHG�&RPSDQLHV

$I¿OLDWHG�&RPSDQLHV�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG��

Base date: Dec. 31, 2021

Taishin Financial Holding Co. Ltd.

Financial
Leasing

(China) Co.,
Ltd. 2

Taishin D.A. 
Finance
Co., Ltd.

100％

Taishin 
Real-Estate 

Management Co., 
Ltd. (Taishin Asset 

Management  
KROGV����)

100％

Taishin 
Securities 
Venture 

Capital Co., 
Ltd.

100％ 100％

Taishin Health 
Investment 

Ltd.

100％

Taishin International 
Bank Co., Ltd.

100％

Taishin
Securities
Co., Ltd.

100％

Taishin Life 
Insurance 
Co. Ltd.

100％

Taishin 
Securities 
Investment 

Advisory Co., 
Ltd.

92％

Taishin 
Securities 
Investment 

Trust Co., Ltd.

100％

Taishin Asset 
Management 

Co., Ltd.

100％

Taishin
Venture Capital 
Investment Co., 

Ltd.

100％

Taishin Capital 
Co., Ltd.

100％

Credidi Inc.1

51％
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1RWH���� 7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG��KROGV�����DQG�7DLVKLQ�6HFXULWLHV�9HQWXUH�&DSLWDO�&R���/WG�KROGV����
         2: Taishin Securities Investment Advisory Co. takes over half of the seats in the board of directors of Credidi Inc., and is therefore account ed as its 

parent company.
Note 2: Taishin Financial Leasing (China) and Taishin Financial Leasing (Tianjin) merged on Mar 31, 2021, with the former one being s urviving company 

and the latter dissolved company



%��3UR¿OHV�RI�GLUHFWRUV��SUHVLGHQW��YLFH�SUHVLGHQWV��DVVLVWDQW�YLFH�SUHVLGHQWV��
KHDGV�RI�GHSDUWPHQWV�DQG�EUDQFKHV��DQG�DGYLVRUV

a. Information on board directors ( I )
Base date: Feb. 28, 2022　XQLW�����VKDUH

Title Nationality Name
Gender 
��$JH

Date of
getting
elected

Term

Date of
¿UVW�

getting
elected

Shareholding upon election Current shareholding
Stake of single, spouse and

offspring before age of majority
Shareholding in the

name of others

Education and Principal experience

Current
jobs with
the other

companies

Spouse or with in second degree kinship 
who serve managerial posts or board 
GLUHFWRUV�VXSHUYLVRUV�RI�WKH�FRPSDQ\

Note
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake
Title Name Relationship

Chairman R.O.C.

Chia Hao Co., 
Ltd.
Representative: 
Wu, Tong-Liang

Male
2YHU���

����������
(����������)

Three
years

2015.06.12 ���������� 0.19 ������� 0.12 ���������� 0.19 ������� 0.12 19,501,610 ���� ������� 0.09 0 0.00 0 0.00

•Chairman of Taishin Holdings and 
Taishin Bank

•Chairman of Taishin Charity Foundation
•Chairman and Director of Taishin 
Venture Capital Investment

•Chairman and President of Shinkong 
Synthetic Fibers

•Vice Chairman of Teco Electric and 
Machinery

•Director, Managing Director and 
Supervisor of First Commercial Bank, 
Taipei Business Bank and Hua Nan 
Bank

•Managing Director of Shinkong 
Insurance and Shin Kong Life 
Insurance

MBA, University of California, Los 
Angeles (UCLA)
CA, US

Note 1 Director Kuo, Jul-Sung Brother in law None

Director R.O.C.

TASCO 
Chemical Co., 
Ltd.
Representative: 
Wu, Cheng-
Ching

Male
2YHU���

����������
(����������)

Three
years

2018.06.08 ����������� ���� ��������� ���� ����������� 3.90 ���������� ���� ��������� 0.06 ������� 0.03 0 0.00 0 0.00

•Director of Taishin Holdings, Director 
and Supervisor of Taishin Bank

•Chairman and President of TASCO 
Chemical

•Managing Director and Director of 
Chang Hwa Bank

•Managing Director of Petrochemical 
Industry Association of Taiwan

•Chairman of Taiwan Chemical Industry 
Association
�'LUHFWRU�RI�3DFL¿F�&XOWXUDO�)RXQGDWLRQ
•Member of Steering Committee, China 
<RXWK�&RUSV�

•Director of Teacher Chang Foundation
•Professor of Department of Chemical 
Engineering, National Taiwan University

Ph.D., Engineering, Tokyo University, 
Tokyo, Japan

Note 2 None None None None

Director R.O.C.

Hsiang-Chao 
Co., Ltd.
Representative: 
Kuo, Jui-Sung

Male
2YHU���

����������
(����������)

Three
years

���������� ���������� 0.09 ������� 0.06 ���������� 0.09 �������� 0.06 2,215,053 0.02 0 0.00 0 0.00 0 0.00

•Director of Taishin Holdings and  
Taishin Bank

•Professor of Department of Information 
Science, Business School, Soochow 
University

•Professor of Department of Electrical 
Engineering, National Taiwan University

•Chairman of TECO Technology 
Foundation

•Director of TECO Image Systems
•Supervisor of Sercomm
•Director of International Bank of Taipei
Ph.D., Physics, New Hampshire 
University
NH, USA

Note 3 Chairman Wu, Tong-Liang Brother in law None

��� Taishin Holdings 2021 Annual Report

03 C
orporate G

overnance R
eport



%��3UR¿OHV�RI�GLUHFWRUV��SUHVLGHQW��YLFH�SUHVLGHQWV��DVVLVWDQW�YLFH�SUHVLGHQWV��
KHDGV�RI�GHSDUWPHQWV�DQG�EUDQFKHV��DQG�DGYLVRUV

a. Information on board directors ( I )
Base date: Feb. 28, 2022　XQLW�����VKDUH

Title Nationality Name
Gender 
��$JH

Date of
getting
elected

Term

Date of
¿UVW�

getting
elected

Shareholding upon election Current shareholding
Stake of single, spouse and

offspring before age of majority
Shareholding in the

name of others

Education and Principal experience

Current
jobs with
the other

companies

Spouse or with in second degree kinship 
who serve managerial posts or board 
GLUHFWRUV�VXSHUYLVRUV�RI�WKH�FRPSDQ\

Note
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake
Title Name Relationship

Chairman R.O.C.

Chia Hao Co., 
Ltd.
Representative: 
Wu, Tong-Liang

Male
2YHU���

����������
(����������)

Three
years

2015.06.12 ���������� 0.19 ������� 0.12 ���������� 0.19 ������� 0.12 19,501,610 ���� ������� 0.09 0 0.00 0 0.00

•Chairman of Taishin Holdings and 
Taishin Bank

•Chairman of Taishin Charity Foundation
•Chairman and Director of Taishin 
Venture Capital Investment

•Chairman and President of Shinkong 
Synthetic Fibers

•Vice Chairman of Teco Electric and 
Machinery

•Director, Managing Director and 
Supervisor of First Commercial Bank, 
Taipei Business Bank and Hua Nan 
Bank

•Managing Director of Shinkong 
Insurance and Shin Kong Life 
Insurance

MBA, University of California, Los 
Angeles (UCLA)
CA, US

Note 1 Director Kuo, Jul-Sung Brother in law None

Director R.O.C.

TASCO 
Chemical Co., 
Ltd.
Representative: 
Wu, Cheng-
Ching

Male
2YHU���

����������
(����������)

Three
years

2018.06.08 ����������� ���� ��������� ���� ����������� 3.90 ���������� ���� ��������� 0.06 ������� 0.03 0 0.00 0 0.00

•Director of Taishin Holdings, Director 
and Supervisor of Taishin Bank

•Chairman and President of TASCO 
Chemical

•Managing Director and Director of 
Chang Hwa Bank

•Managing Director of Petrochemical 
Industry Association of Taiwan

•Chairman of Taiwan Chemical Industry 
Association
�'LUHFWRU�RI�3DFL¿F�&XOWXUDO�)RXQGDWLRQ
•Member of Steering Committee, China 
<RXWK�&RUSV�

•Director of Teacher Chang Foundation
•Professor of Department of Chemical 
Engineering, National Taiwan University

Ph.D., Engineering, Tokyo University, 
Tokyo, Japan

Note 2 None None None None

Director R.O.C.

Hsiang-Chao 
Co., Ltd.
Representative: 
Kuo, Jui-Sung

Male
2YHU���

����������
(����������)

Three
years

���������� ���������� 0.09 ������� 0.06 ���������� 0.09 �������� 0.06 2,215,053 0.02 0 0.00 0 0.00 0 0.00

•Director of Taishin Holdings and  
Taishin Bank

•Professor of Department of Information 
Science, Business School, Soochow 
University

•Professor of Department of Electrical 
Engineering, National Taiwan University

•Chairman of TECO Technology 
Foundation

•Director of TECO Image Systems
•Supervisor of Sercomm
•Director of International Bank of Taipei
Ph.D., Physics, New Hampshire 
University
NH, USA

Note 3 Chairman Wu, Tong-Liang Brother in law None
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Base date: Feb. 28, 2022　XQLW�����VKDUH

Title Nationality Name
Gender 
��$JH

Date of
getting
elected

Term

Date of
¿UVW�

getting
elected

Shareholding upon election Current shareholding
Stake of single, spouse and

offspring before age of majority
Shareholding in the

name of others

Education and Principal experience

Current
jobs with
the other

companies

Spouse or with in second degree kinship 
who serve managerial posts or board 
GLUHFWRUV�VXSHUYLVRUV�RI�WKH�FRPSDQ\

Note
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake
Title Name Relationship

Director R.O.C.

Santo Arden 
Co., Ltd.
Representative: 
Wang, Chu-
Chan

Male
��a��

����������
(����������)

Three
years

2013.06.21 ��������� 0.05 ������� ���� ��������� 0.06 ������� ���� ���������� 0.15 0 0.00 0 0.00 0 0.00

•Director and Standing Supervisor of 
Taishin Holdings and Taishin Bank

•Director of TITAN II Venture Capital, 
Shinkong Investment Trust, Shin Kong 
Security and Taishin Bills Finance

•Director of The China-Europe Creativity 
Cultural and Educational Foundation

•Director and Supervisor of The Great 
Taipei Gas

BA, Pharmaceutical, Kaohsiung Medical 
College
Kaohsiung, TW

1RWH�� None None None None

Independent
Director

R.O.C. /LQ��<L�)X
Male

2YHU���
����������

(����������)
Three
years

2015.06.12 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings and Taishin Bank

•Independent Director of Nanya 
Technology

•Minister of Economic Affairs
•Minister without Portfolio of Executive 
<XDQ

•Ambassador, Permanent Mission of the 
Separate Customs Territory of Taiwan, 
Penghu, Kinmen and Matsu to the 
World Trade Organization

•Consultant, Chinese National 
Association of Industry and Commerce, 
Taiwan

BA, Accounting and Statistics, National 
Chengchi University
Taipei, TW

Note 5 None None None None

Independent
Director

R.O.C. &KDQJ��0LQ�<X
Female
51~60

����������
(����������)

Three
years

2018.06.08 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings and Taishin Bank

•Executive CPA of Zhongxin United  
CPA Firm

•Supervisor of Leo Systems
•Director of Chang Hwa Bank
•Reorganizer of First International 
Telecom Inc.

•Director of Chi-Tun Consulting
BA, Accounting, Tamkang University
Taipei, TW

Note 6 None None None None

Independent
Director

R.O.C. Kuan, Kuo-Lin
Male

51~60
����������

(����������)
Three
years

2018.06.08 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings

•Independent Director of Taishin Life  
Insurance

•Senior Consultant of McKinsey
•Chairman and President of Citibank 
Taiwan Ltd.

•Country Business Manager, Consumer 
Banking, Citibank N.A. Taiwan

•Director of Citi Insurance Agency and 
Citi Property Insurance Agency

MBA, University of Southern California
CA, USA

1RWH�� None None None None

Note 1: Representative Wu, Tong-Liang is concurrently acting as Chairman of Taishin Bank, Chairman of Taishin Charity Foundation, Director of Taishin Real 
Estate Management, Director of Taishin Asset Management, Director of An-sin Real Estate Management, Director of Shin Kong Mitsukoshi Department 
6WRUH��'LUHFWRU�RI�6KLQ�.RQJ�/RKDV��'LUHFWRU�RI�6KLQ�.RQJ�&RQVWUXFWLRQ�DQG�'HYHORSPHQW��'LUHFWRU�RI�6KLQ�<XQ�(QWHUSULVH��'LUHFWRU�RI�-XL�6LDQJ�
,QYHVWPHQW��'LUHFWRU�RI�.XHL�<XDQ�,QYHVWPHQW��'LUHFWRU�RI�7�+DP	�'DFKDQ�)RRG��6XSHUYLVRU�RI�6KLQ�.RQJ�$JULFXOWXUH�	�$QLPDO�KXVEDQGU\��6XSHUYLVRU�
of Shin Kong Ocean Enterprise, Supervisor of Chin-Shan Investment.

Note 2: Representative Wu, Cheng-Ching is concurrently acting as Chairman of TASCO Chemical, Chairman of EXCEL Chemical, Chairman of Ming-Xing 
&KHPLFDO��&KDLUPDQ�RI�7XQWH[�3HWURFKHPLFDO��&KDLUPDQ�RI�6$)(:$<�*DV��&KDLUPDQ�RI�+R�6KLQ��&KDLUPDQ�RI�&KDQJ�)HQJ�/RJLVWLFV��&KDLUPDQ�RI�
TNS Logistics International, Chairman of Shun Li Tung Logistics, Dirctor of China Investment and Development, Dirctor of CIDC Consultants INC.

Note 3: Representative Kuo, Jui-Sung is concurrently acting as Chairman of Jui-Fang Co., Chairman of TECO Technology Foundation, Director of Taishin 
Bank, Director of An-Long Enterprise, Director of Century Development, Director of Shin-Hai Gas(7:6(�73([�OLVWHG�FRPSDQLHV), Director of Xing An 
Enterprise, Director of Zhao Feng Solar Power.

1RWH����Representative Wang, Chu-Chan is concurrently acting as Chairman of Santo Arden Co., Chairman of Pan City Co., Chairman of Hsien-Shun 
Enterprise, Director of The Great Taipei Gas (7:6(�73([�OLVWHG�FRPSDQLHV), Director of Shin Kong Jasper Fitness Co., Director of Mega Green Energy,  
Supervisor of Tai-Wa Co.

Note 5: /LQ��<L�)X is concurrently acting as Independent Director of Taishin Bank, Independent Director of S&S Healthcare Holding(7:6(�73([� OLVWHG�
companies)�� ,QGHSHQGHQW�'LUHFWRU�RI�1DQ�<D�3ODVWLFV(7:6(�73([�OLVWHG�FRPSDQLHV), Independent Director of Pan German Universal Motors(7:6(�
TPEx listed companies).

Note 6: &KDQJ��0LQ�<X is concurrently acting as Independent Director of Taishin Bank, Supervisor of Multilite International.
1RWH����Kuan, Kuo-Lin is concurrently acting as Independent Director of Taishin Life Insurance.
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Base date: Feb. 28, 2022　XQLW�����VKDUH

Title Nationality Name
Gender 
��$JH

Date of
getting
elected

Term

Date of
¿UVW�

getting
elected

Shareholding upon election Current shareholding
Stake of single, spouse and

offspring before age of majority
Shareholding in the

name of others

Education and Principal experience

Current
jobs with
the other

companies

Spouse or with in second degree kinship 
who serve managerial posts or board 
GLUHFWRUV�VXSHUYLVRUV�RI�WKH�FRPSDQ\

Note
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares
Commom 

shares
Preferred 

shares

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake

Number
of

shares

Share
of

stake
Title Name Relationship

Director R.O.C.

Santo Arden 
Co., Ltd.
Representative: 
Wang, Chu-
Chan

Male
��a��

����������
(����������)

Three
years

2013.06.21 ��������� 0.05 ������� ���� ��������� 0.06 ������� ���� ���������� 0.15 0 0.00 0 0.00 0 0.00

•Director and Standing Supervisor of 
Taishin Holdings and Taishin Bank

•Director of TITAN II Venture Capital, 
Shinkong Investment Trust, Shin Kong 
Security and Taishin Bills Finance

•Director of The China-Europe Creativity 
Cultural and Educational Foundation

•Director and Supervisor of The Great 
Taipei Gas

BA, Pharmaceutical, Kaohsiung Medical 
College
Kaohsiung, TW

1RWH�� None None None None

Independent
Director

R.O.C. /LQ��<L�)X
Male

2YHU���
����������

(����������)
Three
years

2015.06.12 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings and Taishin Bank

•Independent Director of Nanya 
Technology

•Minister of Economic Affairs
•Minister without Portfolio of Executive 
<XDQ

•Ambassador, Permanent Mission of the 
Separate Customs Territory of Taiwan, 
Penghu, Kinmen and Matsu to the 
World Trade Organization

•Consultant, Chinese National 
Association of Industry and Commerce, 
Taiwan

BA, Accounting and Statistics, National 
Chengchi University
Taipei, TW

Note 5 None None None None

Independent
Director

R.O.C. &KDQJ��0LQ�<X
Female
51~60

����������
(����������)

Three
years

2018.06.08 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings and Taishin Bank

•Executive CPA of Zhongxin United  
CPA Firm

•Supervisor of Leo Systems
•Director of Chang Hwa Bank
•Reorganizer of First International 
Telecom Inc.

•Director of Chi-Tun Consulting
BA, Accounting, Tamkang University
Taipei, TW

Note 6 None None None None

Independent
Director

R.O.C. Kuan, Kuo-Lin
Male

51~60
����������

(����������)
Three
years

2018.06.08 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

•Independent Director of Taishin 
Holdings

•Independent Director of Taishin Life  
Insurance

•Senior Consultant of McKinsey
•Chairman and President of Citibank 
Taiwan Ltd.

•Country Business Manager, Consumer 
Banking, Citibank N.A. Taiwan

•Director of Citi Insurance Agency and 
Citi Property Insurance Agency

MBA, University of Southern California
CA, USA

1RWH�� None None None None

Note 1: Representative Wu, Tong-Liang is concurrently acting as Chairman of Taishin Bank, Chairman of Taishin Charity Foundation, Director of Taishin Real 
Estate Management, Director of Taishin Asset Management, Director of An-sin Real Estate Management, Director of Shin Kong Mitsukoshi Department 
6WRUH��'LUHFWRU�RI�6KLQ�.RQJ�/RKDV��'LUHFWRU�RI�6KLQ�.RQJ�&RQVWUXFWLRQ�DQG�'HYHORSPHQW��'LUHFWRU�RI�6KLQ�<XQ�(QWHUSULVH��'LUHFWRU�RI�-XL�6LDQJ�
,QYHVWPHQW��'LUHFWRU�RI�.XHL�<XDQ�,QYHVWPHQW��'LUHFWRU�RI�7�+DP	�'DFKDQ�)RRG��6XSHUYLVRU�RI�6KLQ�.RQJ�$JULFXOWXUH�	�$QLPDO�KXVEDQGU\��6XSHUYLVRU�
of Shin Kong Ocean Enterprise, Supervisor of Chin-Shan Investment.

Note 2: Representative Wu, Cheng-Ching is concurrently acting as Chairman of TASCO Chemical, Chairman of EXCEL Chemical, Chairman of Ming-Xing 
&KHPLFDO��&KDLUPDQ�RI�7XQWH[�3HWURFKHPLFDO��&KDLUPDQ�RI�6$)(:$<�*DV��&KDLUPDQ�RI�+R�6KLQ��&KDLUPDQ�RI�&KDQJ�)HQJ�/RJLVWLFV��&KDLUPDQ�RI�
TNS Logistics International, Chairman of Shun Li Tung Logistics, Dirctor of China Investment and Development, Dirctor of CIDC Consultants INC.

Note 3: Representative Kuo, Jui-Sung is concurrently acting as Chairman of Jui-Fang Co., Chairman of TECO Technology Foundation, Director of Taishin 
Bank, Director of An-Long Enterprise, Director of Century Development, Director of Shin-Hai Gas(7:6(�73([�OLVWHG�FRPSDQLHV), Director of Xing An 
Enterprise, Director of Zhao Feng Solar Power.

1RWH����Representative Wang, Chu-Chan is concurrently acting as Chairman of Santo Arden Co., Chairman of Pan City Co., Chairman of Hsien-Shun 
Enterprise, Director of The Great Taipei Gas (7:6(�73([�OLVWHG�FRPSDQLHV), Director of Shin Kong Jasper Fitness Co., Director of Mega Green Energy,  
Supervisor of Tai-Wa Co.

Note 5: /LQ��<L�)X is concurrently acting as Independent Director of Taishin Bank, Independent Director of S&S Healthcare Holding(7:6(�73([� OLVWHG�
companies)�� ,QGHSHQGHQW�'LUHFWRU�RI�1DQ�<D�3ODVWLFV(7:6(�73([�OLVWHG�FRPSDQLHV), Independent Director of Pan German Universal Motors(7:6(�
TPEx listed companies).

Note 6: &KDQJ��0LQ�<X is concurrently acting as Independent Director of Taishin Bank, Supervisor of Multilite International.
1RWH����Kuan, Kuo-Lin is concurrently acting as Independent Director of Taishin Life Insurance.
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Major shareholders of institutional shareholders
Base date: Feb. 28, 2022

Names of Institutional shareholders Major shareholders of institutional shareholders

Chia Hao Co., Ltd. :X�7RQJ�/LDQJ����������3HQJ�+VXHK�)HQ�������

TASCO Chemical Co., Ltd.
7DL�+R�,QYHVWPHQW�&R���/WG����������+H�&KHQJ�,QYHVW�&R��/WG����������)RQJ�+H�'HYHORSPHQW�&R��/WG���������
'D�-DQ�'HYHORSPHQW�,QYHVW�&R��/WG���������+H�)RQJ�,QYHVW�&R��/WG��������)RQJ�+H�,QYHVW�&R��/WG���������
:X��&KHQJ�&KLQJ��������:X��6KDQJ�3LQ��������:X��3HL�-\XDQ��������:X��3HL�5RQJ������

Hsiang-Chao Co., Ltd. :X�7RQJ�/LDQJ���������%R�5XL�&R��/WG�������

Santo Arden Co., Ltd. :DQJ��&KX�&KDQ���������&KDQJ�/L�:DQ���������:HL�5HQ�:DQJ���������:HL�+DR�:DQJ�������

Major shareholders of major institutional shareholders 
Base date: Feb. 28, 2022

Names of major Institutional Shareholders Major shareholders of major institutional shareholders

Tai-Ho Investment Co., Ltd.
:X��6KDQJ�3LQ���������)RQJ�+H�'HYHORSPHQW�&R��/WG����������+H�&KHQJ�,QYHVWPHQW�&R��/WG����������
'D�-DQ�'HYHORSPHQW� ,QYHVW�&R��/WG����������<DQJ� �6X�<XH��������:X�3HL�-\XDQ��������)RQJ�+H�
,QYHVWPHQW�&R���/WG���������+H�)RQJ�,QYHVWPHQW�&R���/WG���������:X��3HL�5RQJ������

He-Cheng Investment Co., Ltd. <DQJ��6X�<XH���������:X��6KDQJ�3LQ���������:X�3HL�-\XDQ���������:X��3HL�5RQJ���������)RQJ�+H�
'HYHORSPHQW�&R���/WG������

Fong-He Development Co., Ltd. <DQJ��6X�<XH���������7DL�+R�,QYHVWPHQW�&R���/WG����������+H�&KHQJ�,QYHVWPHQW�&R���/WG���������:X��
6KDQJ�3LQ���������:X�3HL�-\XDQ���������:X��3HL�5RQJ������

Da-Jan Development Invest Co.,Ltd.
+H�&KHQJ�,QYHVWPHQW�&R���/WG����������)RQJ�+H�'HYHORSPHQW�&R���/WG����������)RQJ�+H�,QYHVWPHQW�
&R���/WG����������+H�)RQJ�,QYHVWPHQW�&R���/WG����������<DQJ��6X�<XH��������:X��6KDQJ�3LQ��������:X�
�3HL�5RQJ��������:X�3HL�-\XDQ������

He-Fong Investment Co., Ltd. (BVI)�35(&,6,21�0$67(5�&R���/7'���������:X��3HL�5RQJ������

Fong-He Investment Co., Ltd. (BVI)�$//�%(67�&2�/7'���������:X�3HL�-\XDQ������

Bo-Rui Co.,Ltd. &KLQJ�:HL�&R���/WG���������:X��6KLQ�:HL���������+X��,�/LHQ�WUXVW�DFFRXQW�������

Information on board directors ( II )

'LVFORVXUH�RI�'LUHFWRU�4XDOL¿FDWLRQV�DQG�,QGHSHQGHQFH�RI�,QGHSHQGHQW�'LUHFWRUV�

4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Wu, Tong-
Liang
(Chairman)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, insurance, asset 
management, risk management
Principal Experience:
‧ Chairman of Taishin FHC and 

Chairman of Taishin Bank 
‧ Chairman of Taishin Charity 

Foundation
‧ Chairman and Director of Taishin 

Venture Capital Investment
‧ Chairman and President of Shin 

Kong Synthetic Fibers Corp.
‧ Vice Chairman of Teco Electric 

& Machinery Co., Ltd.
‧ Director, Managing Director and 

Supervisor of First Bank, Taiwan 
Business Bank Taipei District, 
and Hua Nan Bank.

‧ Managing Director of Shin Kong 
Insurance and Shin Kong Life 
Insurance

Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2) Not a director, supervisor, or employee of a corporate shareholder that 

GLUHFWO\�KROGV�¿YH�SHUFHQW�RU�PRUH�RI�WKH�WRWDO�QXPEHU�RI�LVVXHG�VKDUHV�RI�
WKH�FRPSDQ\��RU�WKDW�UDQNV�DPRQJ�WKH�WRS�¿YH�LQ�VKDUHKROGLQJV��RU�WKDW�
designates its representative to serve as a director or supervisor of the 
FRPSDQ\�XQGHU�$UWLFOH�����SDUDJUDSK���RU���RI�WKH�&RPSDQ\�$FW�

(3) If a majority of the company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the company.

(5) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�FRPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�FRPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Wu, Cheng-
Ching 
(Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, industry, and risk 
management
Principal Experience:
‧ Director of Taishin FHC, 

Managing Director and 
Supervisor of Taishin Bank

‧ Chairman and CEO of TASCO 
Chemical Corpo-ration

‧ Managing Director and Director 
of Chang Hwa Bank

‧ Managing Director of 
Petrochemical Industry 
Association of Taiwan

‧ Chairman of Taiwan Chemical 
Industry Asso-ciation

‧�'LUHFWRU�RI�3DFL¿F�&XOWXU�DO�
Foundation

‧�$GYLVRU�RI�&KLQD�<RXWK�&RUSV
‧ Director of Teacher Chang 

Foundation
‧ Professor of National Taiwan 

University De-partment of 
Chemical En-gineering

Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2) Not a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person under 
others' names, in an aggregate of one percent or more of the total number 
of issued shares of the Company or ranking in the top 10 in holdings.

(3) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�) If the chairperson, general manager, or person holding an equivalent 
position of the Company and a person in any of those positions at another 
company or institution are the same person or are spouses: not a director (or 
governor), supervisor, or employee of that other company or institution. 

(5)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. 

(6) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Kuo, Jui-Sung
(Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, information technology, 
risk management
Principal Experience:
‧ Director of Taishin FHC and 

Taishin Bank
‧ Professor of Computer Science 

and Information Management, 
School of Business, Soochow 
University

‧ Professor of National Taiwan 
University Department of 
Electrical Engineering

‧ Chairman of TECO Technology 
Foundation

‧ Director of Teco Image Systems
‧ Supervisor of Sercomm 

Corporation
‧ Director of International Bank of 

Taipei
Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2) Not a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person under 
others' names, in an aggregate of one percent or more of the total number 
of issued shares of the Company or ranking in the top 10 in holdings.

(3) Not a director, supervisor, or employee of a corporate shareholder that 
GLUHFWO\�KROGV�¿YH�SHUFHQW�RU�PRUH�RI�WKH�WRWDO�QXPEHU�RI�LVVXHG�VKDUHV�RI�
WKH�&RPSDQ\��RU�WKDW�UDQNV�DPRQJ�WKH�WRS�¿YH�LQ�VKDUHKROGLQJV��RU�WKDW�
designates its representative to serve as a director or supervisor of the 
FRPSDQ\�XQGHU�$UWLFOH�����SDUDJUDSK���RU���RI�WKH�&RPSDQ\�$FW�

(�) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(5)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. 

(6) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Wang, Chu-
Chan
(Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, securities, risk 
management
Principal Experience:
‧ Director of Taishin FHC and 

Taishin Bank and Standing 
Supervisor of Taishin Bank

‧ Director of Jubang Ven-ture 
Capital, Shin Kong Investment 
Trust, Taiwan Shin Kong 
Security, and Taishin Bills 
Finance

‧ Director of Sino-Europe 
Foundation for Culture and 
Education

‧ Director and Supervisor of The 
Great Taipei Gas Corporation

Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2) Not a spouse, relative within the second degree of kinship, or lineal relative 

within the third degree of kinship of the persons listed below:
a)� D�PDQDJHULDO�RI¿FHU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
c) a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person 
under others' names, in an aggregate of one percent or more of the 
total number of issued shares of the Company or ranking in the top 10 
in holdings.

(3) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. (,I�WKH�VSHFL¿HG�FRPSDQ\�
or institution holds 20 percent or more and no more than 50 percent of 
the total number of issued shares of the Company, it does not apply to 
independent directors appointed in accordance with the Act or the laws and 
regulations of the local country by, and concurrently serving as such at, the 
Company and its parent or subsidiary or a subsidiary of the same parent.)

(5) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

/LQ��<L�)X
(Independent 
Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, accounting, risk 
management
Principal Experience:
‧ Independent Director of Taishin 

FHC and Taishin Bank
‧ Independent Director of Nanya 

Technology Corporation
‧ Minister of Ministry of Economic 

Affairs
‧ Minister without Portfolio of the 
([HFXWLYH�<XDQ

‧ Republic of China Ambassador 
of Permanent Mission of the 
Separate Customs Territory of 
Taiwan, Penghu, Kinmen and 
Mastu to the WTO

‧ Consultant of Chinese National 
Association of Industry and 
Commerce, Taiwan (CNAIC)

Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�1RW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV��(Not 

apply to independent directors appointed in accordance with the Act or the 
laws and regulations of the local country by, and concurrently serving as 
such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(3) Not a natural-person shareholder who holds shares, together with those 
held by the person's spouse, minor children, or held by the person under 
others' names, in an aggregate of one percent or more of the total number 
of issued shares of the Company or ranking in the top 10 in holdings.

(�) Not a spouse, relative within the second degree of kinship, or lineal relative 
within the third degree of kinship of the persons listed below:
a)� D�PDQDJHULDO�RI¿FHU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
c) a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person 
under others' names, in an aggregate of one percent or more of the 
total number of issued shares of the Company or ranking in the top 10 
in holdings.

(5) Not a director, supervisor, or employee of a corporate shareholder that 
GLUHFWO\�KROGV�¿YH�SHUFHQW�RU�PRUH�RI�WKH�WRWDO�QXPEHU�RI�LVVXHG�VKDUHV�RI�
WKH�&RPSDQ\��RU�WKDW�UDQNV�DPRQJ�WKH�WRS�¿YH�LQ�VKDUHKROGLQJV��RU�WKDW�
designates its representative to serve as a director or supervisor of the 
FRPSDQ\�XQGHU�$UWLFOH�����SDUDJUDSK���RU���RI�WKH�&RPSDQ\�$FW��(Not apply 
to independent directors appointed in accordance with the Act or the laws 
and regulations of the local country by, and concurrently serving as such 
at, the Company and its parent or subsidiary or a subsidiary of the same 
parent.)

(6) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�) If the chairperson, general manager, or person holding an equivalent 
position of the Company and a person in any of those positions at another 
company or institution are the same person or are spouses: not a director 
(or governor), supervisor, or employee of that other company or institution. 
(Not apply to independent directors appointed in accordance with the Act or 
the laws and regulations of the local country by, and concurrently serving 
as such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(8)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. (,I�WKH�VSHFL¿HG�FRPSDQ\�
or institution holds 20 percent or more and no more than 50 percent of 
the total number of issued shares of the Company, it does not apply to 
independent directors appointed in accordance with the Act or the laws and 
regulations of the local country by, and concurrently serving as such at, the 
Company and its parent or subsidiary or a subsidiary of the same parent.)

(9) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Chang, Min-
<X
(Independent 
Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, accounting, information 
technology, risk management
Principal Experience:
‧ Independent Director of Taishin 

FHC and Taishin Bank
‧�&HUWL¿HG�$FFRXQWDQW�RI�'HORLWWH
‧ Supervisor of LEO Systems
‧ Director of Chang Hwa Bank
‧ Reorganizer of First International 

Telecom
‧ Director and Chi-tun Consulting
Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�1RW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV��(Not 

apply to independent directors appointed in accordance with the Act or the 
laws and regulations of the local country by, and concurrently serving as 
such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(3) Not a natural-person shareholder who holds shares, together with those 
held by the person's spouse, minor children, or held by the person under 
others' names, in an aggregate of one percent or more of the total number 
of issued shares of the Company or ranking in the top 10 in holdings.

(�) Not a spouse, relative within the second degree of kinship, or lineal relative 
within the third degree of kinship of the persons listed below:
a)� D�PDQDJHULDO�RI¿FHU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
c) a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person 
under others' names, in an aggregate of one percent or more of the 
total number of issued shares of the Company or ranking in the top 10 
in holdings.

(5) Not a director, supervisor, or employee of a corporate shareholder that 
GLUHFWO\�KROGV�¿YH�SHUFHQW�RU�PRUH�RI�WKH�WRWDO�QXPEHU�RI�LVVXHG�VKDUHV�RI�
WKH�&RPSDQ\��RU�WKDW�UDQNV�DPRQJ�WKH�WRS�¿YH�LQ�VKDUHKROGLQJV��RU�WKDW�
designates its representative to serve as a director or supervisor of the 
FRPSDQ\�XQGHU�$UWLFOH�����SDUDJUDSK���RU���RI�WKH�&RPSDQ\�$FW��(Not apply 
to independent directors appointed in accordance with the Act or the laws 
and regulations of the local country by, and concurrently serving as such 
at, the Company and its parent or subsidiary or a subsidiary of the same 
parent.)

(6) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�) If the chairperson, general manager, or person holding an equivalent 
position of the Company and a person in any of those positions at another 
company or institution are the same person or are spouses: not a director 
(or governor), supervisor, or employee of that other company or institution. 
(Not apply to independent directors appointed in accordance with the Act or 
the laws and regulations of the local country by, and concurrently serving 
as such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(8)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. (,I�WKH�VSHFL¿HG�FRPSDQ\�
or institution holds 20 percent or more and no more than 50 percent of 
the total number of issued shares of the Company, it does not apply to 
independent directors appointed in accordance with the Act or the laws and 
regulations of the local country by, and concurrently serving as such at, the 
Company and its parent or subsidiary or a subsidiary of the same parent.)

(9) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as an 
In-dependent 

Director in other 
pub-lic compa-

nies

Kuan, Kuo-Lin
(Independent 
Director)

,QGXVWU\�H[SHULHQFH�3URIHVVLRQDO�
training:
banking, insurance, risk 
management
Principal Experience:
‧ Independent Director of Taishin 

FHC
‧ Independent Director of Taishin 

Life Insurance
‧ Senior Consultant of McKinsey
‧ Chairman and CEO of Citibank 

Taiwan
‧ Head of Retail Banking of 

Citibank Taiwan
‧ Director of Citibank Insurance 

Brokerage and Citibank Property 
Insurance Brokerage

Does any of the conditions stated 
in Article 30 of The Company Act 
apply: None

'XULQJ�WKH�WZR�\HDUV�EHIRUH�EHLQJ�HOHFWHG�RU�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�
director have been or be any of the following:
(1)�1RW�DQ�HPSOR\HH�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�1RW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV��(Not 

apply to independent directors appointed in accordance with the Act or the 
laws and regulations of the local country by, and concurrently serving as 
such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(3) Not a natural-person shareholder who holds shares, together with those 
held by the person's spouse, minor children, or held by the person under 
others' names, in an aggregate of one percent or more of the total number 
of issued shares of the Company or ranking in the top 10 in holdings.

(�) Not a spouse, relative within the second degree of kinship, or lineal relative 
within the third degree of kinship of the persons listed below:
a)� D�PDQDJHULDO�RI¿FHU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
c) a natural-person shareholder who holds shares, together with those 

held by the person's spouse, minor children, or held by the person 
under others' names, in an aggregate of one percent or more of the 
total number of issued shares of the Company or ranking in the top 10 
in holdings.

(5) Not a director, supervisor, or employee of a corporate shareholder that 
GLUHFWO\�KROGV�¿YH�SHUFHQW�RU�PRUH�RI�WKH�WRWDO�QXPEHU�RI�LVVXHG�VKDUHV�RI�
WKH�&RPSDQ\��RU�WKDW�UDQNV�DPRQJ�WKH�WRS�¿YH�LQ�VKDUHKROGLQJV��RU�WKDW�
designates its representative to serve as a director or supervisor of the 
FRPSDQ\�XQGHU�$UWLFOH�����SDUDJUDSK���RU���RI�WKH�&RPSDQ\�$FW��(Not apply 
to independent directors appointed in accordance with the Act or the laws 
and regulations of the local country by, and concurrently serving as such 
at, the Company and its parent or subsidiary or a subsidiary of the same 
parent.)

(6) If a majority of the Company's director seats or voting shares and those 
of any other company are controlled by the same person: not a director, 
supervisor, or employee of that other company.

(�) If the chairperson, general manager, or person holding an equivalent 
position of the Company and a person in any of those positions at another 
company or institution are the same person or are spouses: not a director 
(or governor), supervisor, or employee of that other company or institution. 
(Not apply to independent directors appointed in accordance with the Act or 
the laws and regulations of the local country by, and concurrently serving 
as such at, the Company and its parent or subsidiary or a subsidiary of the 
same parent.)

(8)�1RW�D�GLUHFWRU��VXSHUYLVRU��RI¿FHU��RU�VKDUHKROGHU�KROGLQJ�¿YH�SHUFHQW�RU�
PRUH�RI�WKH�VKDUHV��RI�D�VSHFL¿HG�FRPSDQ\�RU�LQVWLWXWLRQ�WKDW�KDV�D�¿QDQFLDO�
or business relationship with the Company. (,I�WKH�VSHFL¿HG�FRPSDQ\�
or institution holds 20 percent or more and no more than 50 percent of 
the total number of issued shares of the Company, it does not apply to 
independent directors appointed in accordance with the Act or the laws and 
regulations of the local country by, and concurrently serving as such at, the 
Company and its parent or subsidiary or a subsidiary of the same parent.)

(9) Not a professional individual who, or an owner, partner, director, supervisor, 
RU�RI¿FHU�RI�D�VROH�SURSULHWRUVKLS��SDUWQHUVKLS��FRPSDQ\��RU�LQVWLWXWLRQ�WKDW��
SURYLGHV�DXGLWLQJ�VHUYLFHV�WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�&RPSDQ\��
RU�WKDW�SURYLGHV�FRPPHUFLDO��OHJDO��¿QDQFLDO��DFFRXQWLQJ�RU�UHODWHG�VHUYLFHV�
WR�WKH�&RPSDQ\�RU�DQ\�DI¿OLDWH�RI�WKH�FRPSDQ\�IRU�ZKLFK�WKH�SURYLGHU�
in the past 2 years has received cumulative compensation exceeding 
17����������RU�D�VSRXVH�WKHUHRI��SURYLGHG��WKLV�UHVWULFWLRQ�GRHV�QRW�DSSO\�
to a member of the remuneration committee, public tender offer review 
FRPPLWWHH��RU�VSHFLDO�FRPPLWWHH�IRU�PHUJHU�FRQVROLGDWLRQ�DQG�DFTXLVLWLRQ��
who exercises powers pursuant to the Act or to the Business Mergers and 
Acquisitions Act or related laws or regulations.
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%RDUG�PHPEHUVKLS�GLYHUVL¿FDWLRQ�DQG�LQGHSHQGHQFH

1. %RDUG�RI�'LUHFWRUV�'LYHUVL¿FDWLRQ�

The selection criteria of Company's board members has taken diversity into consideration, including gender, age, 

race, or nationality. According to Article 22 of the Corporate Governance Code of Conduct, the organization of 

the Company’s board of directors shall be commensurate with the size and shareholding structure and be based 

on business needs. The appropriate number of directors shall be as determined by the law and the Articles of 

Incorporation.

7KH��WK�ERDUG�RI�GLUHFWRUV�FRQVLVWV�RI���PHPEHUV�� LQFOXGLQJ��� LQGHSHQGHQW�GLUHFWRUV�(��EHLQJ�IHPDOH�DQG�TXDOL¿HG�

accountant). The members were selected with an emphasis on diversity. The membership consists of elite talents 

from banking, industries and the academia, including 2 Ph.D. degree holders and 2 Masters degree holders. The 

members have an extensive range of expertise from business administration, physics, engineering, accounting, to 

pharmaceuticals.

The selection criteria of Company's board members should take diversity into consideration, including gender, age, 

race, or nationality.  In addition, the Company devotes attention to gender equality in the composition of the board of 

GLUHFWRUV�DQG�UHPDLQV�FRPPLWWHG�WR�WKH�JRDO�RI�KDYLQJ�DW�OHDVW�RQH�IHPDOH�GLUHFWRU��7KLV�JRDO�ZDV�DFKLHYHG�IRU�WKH��WK�

board of directors in 2018. To achieve an ideal level of corporate governance, the board of directors is equipped with 

the following abilities:

(1) Ability to make sound business judgments

(2) $ELOLW\�WR�FRQGXFW�DFFRXQWLQJ�DQG�¿QDQFLDO�DQDO\VLV

(3) Ability to manage a business

(�) Ability to respond to a crisis

(5) Industry knowledge

(6) An understanding of international markets

(�) Leadership ability

(8) Decision making abilities

(9) Risk management knowledge and skills

2. Board of Directors Independence:

Taishin FHC elects its board members according to the "Taishin FHC Director Election Rules." Diversity is also one of 

WKH�IDFWRUV��7KH�PHPEHU�FULWHULD�DUH�QRW�FRQ¿QHG�WR�JHQGHU��DJH��HWKQLFLW\�RU�QDWLRQDOLW\��3URIHVVLRQDO�NQRZOHGJH�DQG�

skills of each candidate are also considered. Board members serve a term of three years. The seven members of the 

8th board of directors were elected on July 23, 2021. There are three independent directors, and one is female and 

D�&3$��7KH�LQGHSHQGHQW�GLUHFWRUV�PDNH�XS��������RI�WKH�GLUHFWRUV��0DWWHUV�VSHFL¿HG�LQ�3DUDJUDSK���DQG�3DUDJUDSK�

���$UWLFOH������RI�WKH�6HFXULWLHV�DQG�([FKDQJH�$FW�GR�QRW�DSSO\�WR�WKH�ERDUG�RI�GLUHFWRUV�WKLV�WHUP�(refer to Director 

Information on board directors ( I ) for details).
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b. 3UHVLGHQW��VHQLRU�YLFH�SUHVLGHQWV�DQG�GHSDUWPHQW�KHDGV
Base date: Feb. 28, 2022

Title Nationality Gender Name
Date of 
getting
elected

Current shareholding
Stake of single, spouse and 

offspring before age of majority
Shareholding in the name of others

Education and principal experience Current jobs with the bank and other companies

Spouse or relatives within 
second-degree kinship 
who serve managerial 
posts or seats of board 
GLUHFWRUV��VXSHUYLVRUV�RI�

the bank
Note

Commom 
shares

Share of 
stake 
���

Preferred 
shares

Share of 
stake
���

Commom 
shares

Share of 
stake
���

Preferred 
shares

Share of 
stake
���

Commom 
share

Share of 
stake
���

Preferred 
shares

Share of 
stake
���

Title Name Relationship

President R.O.C Male Welch Lin 2018.01.01 ��������� 0.05 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�)LQDQFLDO�2IIFHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R��/WG��
3UHVLGHQW��$%1�$052�$VLD�/LPLWHG��7DLSHL�%UDQFK��
University of California, Los Angeles (UCLA), 
0DVWHU�RI�%XVLQHVV�$GPLQLVWUDWLRQ��
George Washington University Master of Science.

Vice Chairman of Taishin Insurance Co., Ltd 
'LUHFWRU�RI�7DLVKLQ�6HFXULWLHV�&R���/WG�� 
'LUHFWRU�RI�7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG���
6XSHUYLVRU�RI�7DLVKLQ�$VVHW�0DQDJHPHQW�&R���/WG���
Supervisor of Taishin Real-Estate Management Co., 
/WG���'LUHFWRU�RI�7DLVKLQ�'��$�)LQDQFH�&R���/WG�� 
'LUHFWRU�RI�7DLVKLQ�)LQDQFLDO�/HDVLQJ�1DQMLQJ��&R���/WG�� 
6XSHUYLVRU�RI�7HKOLQ�&R���/WG�� 
6XSHUYLVRU�RI�7HKOLQ�,QYHVWPHQW�&R���/WG�� 
Supervisor of An-Chieh Investment Co., Ltd.

None None None None

Chief Auditor R.O.C Male Daniel Tsai ���������� 0 0.00 ������ 0.01 2,230 0.00 0 0.00 0 0.00 0 0.00
3UHVLGHQW�RI�7DLVKLQ�%DQN��
EMBA, National Chiao Tung University.

- None None None None

&KLHI�)LQDQFLDO�2I¿FHU R.O.C Female Carol Lai 2018.01.01 ��������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�,QYHVWPHQW�2I¿FHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R��/WG��
6HQLRU�9LFH�SUHVLGHQW�RI�&KDQJ�+ZD�&RPPHUFLDO�%DQN��
&KLHI�)LQDQFLDO�2IIFHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG��
Department of Accounting National Taiwan University.

Senior Executive Vice President of Taishin Bank.
6XSHUYLVRU�RI�7DLVKLQ�6HFXULWLHV�&R���/WG��
Director of Cosmos Foreign Exchange Intl. Co., Ltd.
Director of Chieh-Bon Co., Ltd

None None None None

&KLHI�,QYHVWPHQW�2I¿FHU R.O.C Male Eric Chien 2018.03.30 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�([HFXWLYH�2I¿FHU�RI�)LQDQFH�DQG�)LQDQFLDO�0DUNHW�
*URXS�RI�7DLVKLQ�%DQN��
President of the Global Financial Markets Division,Crédit 
$JULFROH�&,%��
University of Exeter, Master of Finance and Investments.

&KLHI�([HFXWLYH�2I¿FHU�RI�)LQDQFH�DQG�)LQDQFLDO�0DUNHW�
*URXS�RI�7DLVKLQ�%DQN���9LFH�&KDLUPDQ�RI�7DLVKLQ�9HQWXUH�
&DSLWDO�,QYHVWPHQW�&R���/WG�� 
Director of Taishin Securities Investment Trust Co., Ltd. 
Director of Taishin Insurance Co.Ltd. 
Director of St. John University

None None None None

&KLHI�,QIRUPDWLRQ�2I¿FHU�
��&KLHI�,QIRUPDWLRQ�
6HFXULW\�2I¿FHU

R.O.C Male Steve Sun ���������� 108,000 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�SUHVLGHQW�RI�,%0�FKLQD��
National Chengchi University, Executive Master Business 
Administration Advanced Management.

Senior Vice President of Taishin Bank. None None None None

&KLHI�5LVN�2I¿FHU R.O.C Male Jey Chen 2012.03.23 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

9LFH�3UHVLGHQW�RI�WKH�$VLD�3DFL¿F�5LVN�0DQDJHPHQW�'LYLVLRQ��
.*,�6HFXULWLHV��
The University of Texas At Austin, Doctor of Philosophy in 
Mathematics.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male David Chang ���������� ��������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
National Chung Hsing University, Master of Business 
Management.

6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
6XSHUYLVRU�RI�+VLDQJ�&KDR�,QYHVWPHQW�&R���/WG��
6XSHUYLVRU�RI�:HLIHQJ�&R���/WG���6XSHUYLVRU�RI�&KLDKDR�
&R���/WG���6XSHUYLVRU�RI�<LKHQJ�&R���/WG���6XSHUYLVRU�RI�
&KLQJZHL�&R���/WG���6XSHUYLVRU�RI�3URWUDGH�&R���/WG�

None None None None

Senior Vice President R.O.C Male Frank Lin 2011.02.03 ������� 0.01 ������� 0.02 69,583 0 ������ 0.01 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG��
University of Southern California, USA, Master of Public 
Administration.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male Andy Chang 2018.02.12 ������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Assistant to the Chairman of the Guangdong Nanyue Bank 
�%DQN�9LFH�3UHVLGHQW�/HYHO����
3UHVLGHQW�RI�7KH�6HFRQG�&UHGLW�&RRSHUDWLYH�RI�.HHOXQJ��
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
0DQDJHU�RI�&LWLEDQN��
Department of Accounting, Soochow University.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male Vincent Tsai 2018.10.01 520 0.00 36,000 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
Department of Accounting, National Taiwan University.

6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
Supervisor of Taishin Securities Investment Trust Co., Ltd. 
Supervisor of Credidi Inc.

None None None None

Senior Vice President R.O.C Female Adeline Jai 2021.06.16 ������� 0.00 ������ 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJV� 
Legal Science, Department of Law, Natioanl Taiwan 
University.

- None None None None

Senior Vice President R.O.C Female 7LQJQLQJ�<X 2019.09.01 ������� 0.00 25,000 0.00 0 0.00 20,000 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG��
Fu Jen Catholic University, Department of Law.

- None None None None

Senior Vice President R.O.C Female Avon Fan ���������� 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
&KLHI�)LQDQFLDO�2IIFHU�RI�1DQ�6DQ�/LIH�,QVXUDQFH�&R��/WG��
George Washington University, Master of Business 
Administration

- None None None None

Senior Vice President R.O.C Male Jerry Lin 2021.10.12 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Senior Vice President, Compliance and Legal Division,  
-LK�6XQ�)LQDQFLDO�+ROGLQJ�FR���/WG�� 
Master of Laws, Institute of the Law of the Sea, Natioanal 
Ocean University.

- None None None None
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b. 3UHVLGHQW��VHQLRU�YLFH�SUHVLGHQWV�DQG�GHSDUWPHQW�KHDGV
Base date: Feb. 28, 2022

Title Nationality Gender Name
Date of 
getting
elected

Current shareholding
Stake of single, spouse and 

offspring before age of majority
Shareholding in the name of others

Education and principal experience Current jobs with the bank and other companies

Spouse or relatives within 
second-degree kinship 
who serve managerial 
posts or seats of board 
GLUHFWRUV��VXSHUYLVRUV�RI�

the bank
Note

Commom 
shares

Share of 
stake 
���

Preferred 
shares

Share of 
stake
���

Commom 
shares

Share of 
stake
���

Preferred 
shares

Share of 
stake
���

Commom 
share

Share of 
stake
���

Preferred 
shares

Share of 
stake
���

Title Name Relationship

President R.O.C Male Welch Lin 2018.01.01 ��������� 0.05 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�)LQDQFLDO�2IIFHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R��/WG��
3UHVLGHQW��$%1�$052�$VLD�/LPLWHG��7DLSHL�%UDQFK��
University of California, Los Angeles (UCLA), 
0DVWHU�RI�%XVLQHVV�$GPLQLVWUDWLRQ��
George Washington University Master of Science.

Vice Chairman of Taishin Insurance Co., Ltd 
'LUHFWRU�RI�7DLVKLQ�6HFXULWLHV�&R���/WG�� 
'LUHFWRU�RI�7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG���
6XSHUYLVRU�RI�7DLVKLQ�$VVHW�0DQDJHPHQW�&R���/WG���
Supervisor of Taishin Real-Estate Management Co., 
/WG���'LUHFWRU�RI�7DLVKLQ�'��$�)LQDQFH�&R���/WG�� 
'LUHFWRU�RI�7DLVKLQ�)LQDQFLDO�/HDVLQJ�1DQMLQJ��&R���/WG�� 
6XSHUYLVRU�RI�7HKOLQ�&R���/WG�� 
6XSHUYLVRU�RI�7HKOLQ�,QYHVWPHQW�&R���/WG�� 
Supervisor of An-Chieh Investment Co., Ltd.

None None None None

Chief Auditor R.O.C Male Daniel Tsai ���������� 0 0.00 ������ 0.01 2,230 0.00 0 0.00 0 0.00 0 0.00
3UHVLGHQW�RI�7DLVKLQ�%DQN��
EMBA, National Chiao Tung University.

- None None None None

&KLHI�)LQDQFLDO�2I¿FHU R.O.C Female Carol Lai 2018.01.01 ��������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�,QYHVWPHQW�2I¿FHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R��/WG��
6HQLRU�9LFH�SUHVLGHQW�RI�&KDQJ�+ZD�&RPPHUFLDO�%DQN��
&KLHI�)LQDQFLDO�2IIFHU�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG��
Department of Accounting National Taiwan University.

Senior Executive Vice President of Taishin Bank.
6XSHUYLVRU�RI�7DLVKLQ�6HFXULWLHV�&R���/WG��
Director of Cosmos Foreign Exchange Intl. Co., Ltd.
Director of Chieh-Bon Co., Ltd

None None None None

&KLHI�,QYHVWPHQW�2I¿FHU R.O.C Male Eric Chien 2018.03.30 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

&KLHI�([HFXWLYH�2I¿FHU�RI�)LQDQFH�DQG�)LQDQFLDO�0DUNHW�
*URXS�RI�7DLVKLQ�%DQN��
President of the Global Financial Markets Division,Crédit 
$JULFROH�&,%��
University of Exeter, Master of Finance and Investments.

&KLHI�([HFXWLYH�2I¿FHU�RI�)LQDQFH�DQG�)LQDQFLDO�0DUNHW�
*URXS�RI�7DLVKLQ�%DQN���9LFH�&KDLUPDQ�RI�7DLVKLQ�9HQWXUH�
&DSLWDO�,QYHVWPHQW�&R���/WG�� 
Director of Taishin Securities Investment Trust Co., Ltd. 
Director of Taishin Insurance Co.Ltd. 
Director of St. John University

None None None None

&KLHI�,QIRUPDWLRQ�2I¿FHU�
��&KLHI�,QIRUPDWLRQ�
6HFXULW\�2I¿FHU

R.O.C Male Steve Sun ���������� 108,000 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�SUHVLGHQW�RI�,%0�FKLQD��
National Chengchi University, Executive Master Business 
Administration Advanced Management.

Senior Vice President of Taishin Bank. None None None None

&KLHI�5LVN�2I¿FHU R.O.C Male Jey Chen 2012.03.23 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

9LFH�3UHVLGHQW�RI�WKH�$VLD�3DFL¿F�5LVN�0DQDJHPHQW�'LYLVLRQ��
.*,�6HFXULWLHV��
The University of Texas At Austin, Doctor of Philosophy in 
Mathematics.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male David Chang ���������� ��������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
National Chung Hsing University, Master of Business 
Management.

6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
6XSHUYLVRU�RI�+VLDQJ�&KDR�,QYHVWPHQW�&R���/WG��
6XSHUYLVRU�RI�:HLIHQJ�&R���/WG���6XSHUYLVRU�RI�&KLDKDR�
&R���/WG���6XSHUYLVRU�RI�<LKHQJ�&R���/WG���6XSHUYLVRU�RI�
&KLQJZHL�&R���/WG���6XSHUYLVRU�RI�3URWUDGH�&R���/WG�

None None None None

Senior Vice President R.O.C Male Frank Lin 2011.02.03 ������� 0.01 ������� 0.02 69,583 0 ������ 0.01 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG��
University of Southern California, USA, Master of Public 
Administration.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male Andy Chang 2018.02.12 ������� 0.01 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Assistant to the Chairman of the Guangdong Nanyue Bank 
�%DQN�9LFH�3UHVLGHQW�/HYHO����
3UHVLGHQW�RI�7KH�6HFRQG�&UHGLW�&RRSHUDWLYH�RI�.HHOXQJ��
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
0DQDJHU�RI�&LWLEDQN��
Department of Accounting, Soochow University.

Senior Vice President of Taishin Bank. None None None None

Senior Vice President R.O.C Male Vincent Tsai 2018.10.01 520 0.00 36,000 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
Department of Accounting, National Taiwan University.

6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�%DQN��
Supervisor of Taishin Securities Investment Trust Co., Ltd. 
Supervisor of Credidi Inc.

None None None None

Senior Vice President R.O.C Female Adeline Jai 2021.06.16 ������� 0.00 ������ 0.00 0 0.00 0 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJV� 
Legal Science, Department of Law, Natioanl Taiwan 
University.

- None None None None

Senior Vice President R.O.C Female 7LQJQLQJ�<X 2019.09.01 ������� 0.00 25,000 0.00 0 0.00 20,000 0.00 0 0.00 0 0.00
6HQLRU�9LFH�3UHVLGHQW�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG��
Fu Jen Catholic University, Department of Law.

- None None None None

Senior Vice President R.O.C Female Avon Fan ���������� 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00
&KLHI�)LQDQFLDO�2IIFHU�RI�1DQ�6DQ�/LIH�,QVXUDQFH�&R��/WG��
George Washington University, Master of Business 
Administration

- None None None None

Senior Vice President R.O.C Male Jerry Lin 2021.10.12 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Senior Vice President, Compliance and Legal Division,  
-LK�6XQ�)LQDQFLDO�+ROGLQJ�FR���/WG�� 
Master of Laws, Institute of the Law of the Sea, Natioanal 
Ocean University.

- None None None None
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c. &RQVXOWDQWV�ZKR�DUH�UHWLUHG�FKDLUPHQ�DQG�SUHVLGHQWV�RI�WKH�FRPSDQ\�RU�DI¿OLDWHV

Consultants who are retired chairmen and presidents

Title Nationality Name Gender
Previous position

Date of appointment Purpose
Roles and 

responsibilitiesCompany and title Date of retirement

None

d. &RPSHQVDWLRQ�IRU�GLUHFWRUV��SUHVLGHQW��YLFH�SUHVLGHQWV��DQG�FRQVXOWDQWV�IRU�ODVW�\HDU

1. Latest year compensations for directors (including independent directors)

Base date: Dec. 31, 2022　8QLW��17������

Title Name

Compensations for directors

Combination of A,B,C 
and D and share

LQ�DIWHU�WD[�QHW�SUR¿W

Remuneration as an employee
Combination of 

A.B.C.D. E.F and G  
and share in after-tax 

QHW�SUR¿W

Compensations 
from investees  

other than 
subsidiaries or  

from parent 
company

Compensations 
(A)

Job-leaving and
retirement payment 

(B)

Compensations 
from distribution 

of earnings 
(C)

Expense for
business execution 

(D)

Salary, bonus, and
special allowance

 (E)

Job-leaving and
retirement payment 

(F)

Employee dividend-sharing
(G)

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement.

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The company
All companies 
LQ�WKH�¿QDQFLDO�

statement The 
company

All 
companies 

in the
¿QDQFLDO�

statement
Cash 

dividend
Stock 

dividend
Cash 

dividend
Stock 

dividend

Chairman
Chia Hao Co., Ltd.

51,825 ������ - - ������� ������� ����� �����
��������
�������

��������
�������

- - - - - - - -
���������
�������

���������
�������

Representative: Wu, Tong-Liang

Director
Hsiang-Chao Co., Ltd.

Representative: Kuo, Jui-Sung

Director
TASCO Chemical Co., Ltd.

Representative: Wu, Cheng-Ching

Director
Santo Arden Co., Ltd.

Representative: Wang, Chu-Chan

Independent 
Director

/LQ��<L�)X

������ 16,001 - - ������ ������ 925 2,235
�������
�������

�������
�������

- - - - - - - -
��������
�������

��������
�������

-
Independent 
Director

Kuan, Kuo-Lin 

Independent 
Director

&KDQJ��0LQ�<X�

Note 1: Compensations of the driver is NT 1,920,000.
Note 2: All recipients of director remuneration, except for independent directors, are institutional directors. The actual amount of remuneration 

in 2021 was as decided by the board of directors.
Note 3: Please specify the policy, system, standard, and structure of independent director remuneration, and describe the factors, including 

responsibilities, risks, and time invested, and their links to amounts of remuneration: Taishin has a director (including independent 
director) remuneration policy and guidelines for director compensation in place. Payments of individual items will be based on a 
director’s participation in and contribution to the company’s business, industry average, and management remuneration. The scope 
of evaluation of director performance includes the company’s overall performance, board performance, personal performance, and 
contribution. Director remuneration is reviewed by the Remuneration Committee and paid with board approval. In addition, in the 
interest of creating links with future business risks, Taishin will make separate plans for reservation and deferral mechanisms for 
director remuneration.

1RWH����1HLWKHU� WKH�&RPSDQ\�RU�DQ\�RI� WKH�FRPSDQLHV�UHSRUWHG� LQ� WKH�¿QDQFLDO�VWDWHPHQWV�SDLG�DQ\�SHQVLRQ�EHQH¿WV�RU�FRQWULEXWHG�WR� WKH�
pension plan.

Note 5: ([FHSW�DV�GLVFORVHG�DERYH��UHPXQHUDWLRQ�UHFHLYHG�E\�GLUHFWRUV�LQ�WKH�ODWHVW�\HDU�IRU�VHUYLHV�UHQGHUHG�WR�DQ\�FRPSDQ\�LQ�WKH�¿QDQFLDO�
statement(H�J��DFWLQJ�DV�DQ�QRQ�HPSOR\HH�FRQVXOWDQW�IRU�WKH�SDUHQW�FRPSDQ\�DQ\�FRPSDQ\�LQ�WKH�¿QDQFLDO�VWDWHPHQW�LQYHVWHHV): None
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c. &RQVXOWDQWV�ZKR�DUH�UHWLUHG�FKDLUPHQ�DQG�SUHVLGHQWV�RI�WKH�FRPSDQ\�RU�DI¿OLDWHV

Consultants who are retired chairmen and presidents

Title Nationality Name Gender
Previous position

Date of appointment Purpose
Roles and 

responsibilitiesCompany and title Date of retirement

None

d. &RPSHQVDWLRQ�IRU�GLUHFWRUV��SUHVLGHQW��YLFH�SUHVLGHQWV��DQG�FRQVXOWDQWV�IRU�ODVW�\HDU

1. Latest year compensations for directors (including independent directors)

Base date: Dec. 31, 2022　8QLW��17������

Title Name

Compensations for directors

Combination of A,B,C 
and D and share

LQ�DIWHU�WD[�QHW�SUR¿W

Remuneration as an employee
Combination of 

A.B.C.D. E.F and G  
and share in after-tax 

QHW�SUR¿W

Compensations 
from investees  

other than 
subsidiaries or  

from parent 
company

Compensations 
(A)

Job-leaving and
retirement payment 

(B)

Compensations 
from distribution 

of earnings 
(C)

Expense for
business execution 

(D)

Salary, bonus, and
special allowance

 (E)

Job-leaving and
retirement payment 

(F)

Employee dividend-sharing
(G)

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement.

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The 
company

All 
companies 

in the 
¿QDQFLDO�

statement

The company
All companies 
LQ�WKH�¿QDQFLDO�

statement The 
company

All 
companies 

in the
¿QDQFLDO�

statement
Cash 

dividend
Stock 

dividend
Cash 

dividend
Stock 

dividend

Chairman
Chia Hao Co., Ltd.

51,825 ������ - - ������� ������� ����� �����
��������
�������

��������
�������

- - - - - - - -
���������
�������

���������
�������

Representative: Wu, Tong-Liang

Director
Hsiang-Chao Co., Ltd.

Representative: Kuo, Jui-Sung

Director
TASCO Chemical Co., Ltd.

Representative: Wu, Cheng-Ching

Director
Santo Arden Co., Ltd.

Representative: Wang, Chu-Chan

Independent 
Director

/LQ��<L�)X

������ 16,001 - - ������ ������ 925 2,235
�������
�������

�������
�������

- - - - - - - -
��������
�������

��������
�������

-
Independent 
Director

Kuan, Kuo-Lin 

Independent 
Director

&KDQJ��0LQ�<X�

Note 1: Compensations of the driver is NT 1,920,000.
Note 2: All recipients of director remuneration, except for independent directors, are institutional directors. The actual amount of remuneration 

in 2021 was as decided by the board of directors.
Note 3: Please specify the policy, system, standard, and structure of independent director remuneration, and describe the factors, including 

responsibilities, risks, and time invested, and their links to amounts of remuneration: Taishin has a director (including independent 
director) remuneration policy and guidelines for director compensation in place. Payments of individual items will be based on a 
director’s participation in and contribution to the company’s business, industry average, and management remuneration. The scope 
of evaluation of director performance includes the company’s overall performance, board performance, personal performance, and 
contribution. Director remuneration is reviewed by the Remuneration Committee and paid with board approval. In addition, in the 
interest of creating links with future business risks, Taishin will make separate plans for reservation and deferral mechanisms for 
director remuneration.

1RWH����1HLWKHU� WKH�&RPSDQ\�RU�DQ\�RI� WKH�FRPSDQLHV�UHSRUWHG� LQ� WKH�¿QDQFLDO�VWDWHPHQWV�SDLG�DQ\�SHQVLRQ�EHQH¿WV�RU�FRQWULEXWHG�WR� WKH�
pension plan.

Note 5: ([FHSW�DV�GLVFORVHG�DERYH��UHPXQHUDWLRQ�UHFHLYHG�E\�GLUHFWRUV�LQ�WKH�ODWHVW�\HDU�IRU�VHUYLHV�UHQGHUHG�WR�DQ\�FRPSDQ\�LQ�WKH�¿QDQFLDO�
statement(H�J��DFWLQJ�DV�DQ�QRQ�HPSOR\HH�FRQVXOWDQW�IRU�WKH�SDUHQW�FRPSDQ\�DQ\�FRPSDQ\�LQ�WKH�¿QDQFLDO�VWDWHPHQW�LQYHVWHHV): None
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Compensation brackets of directors

Compensation brackets of board directors

Names of directors

The combined compensation of
(A+B+C+D)

The combined compensation of (A+B+C+D+E+F+G)

The company
All companies in 
the consolidated
¿QDQFLDO�VWDWHPHQW

The company
The parent company and 
all invested companies

/RZHU�WKDQ�17���0� Wu, Cheng-Ching Wu, Cheng-Ching Wu, Cheng-Ching Wu, Cheng-Ching

17���0��(inclusive)���17���0��(exclusive)

17���0��(inclusive)���17�����0��(exclusive)

17�����0��(inclusive)���17���0��(exclusive)
:DQJ��&KX�&KDQ���

Kuo, Jui-Sung
Wang, Chu-Chan

:DQJ��&KX�&KDQ���
Kuo, Jui-Sung

Wang, Chu-Chan

17���0��(inclusive)���17����0��(exclusive) Kuo, Jui-Sung Kuo, Jui-Sung

17����0��(inclusive)���17����0��(exclusive)

17����0��(inclusive)���17����0��(exclusive)

+VLDQJ�&KDR�&R���/WG����
6DQWR�$UGHQ�&R���/WG����

7$6&2�&KHPLFDO�&R���/WG���
/LQ��<L�)X���&KDQJ��0LQ�<X���

Kuan, Kuo-Lin

+VLDQJ�&KDR�&R���/WG����
6DQWR�$UGHQ�&R���/WG����

7$6&2�&KHPLFDO�&R���/WG���
/LQ��<L�)X���&KDQJ��0LQ�<X���

Kuan, Kuo-Lin

+VLDQJ�&KDR�&R���/WG����
6DQWR�$UGHQ�&R���/WG����

7$6&2�&KHPLFDO�&R���/WG���
/LQ��<L�)X���&KDQJ��0LQ�<X���

Kuan, Kuo-Lin

+VLDQJ�&KDR�&R���/WG����
6DQWR�$UGHQ�&R���/WG����

7$6&2�&KHPLFDO�&R���/WG���
/LQ��<L�)X���&KDQJ��0LQ�<X���

Kuan, Kuo-Lin

17����0��(inclusive)���17����0��(exclusive) Wu, Tong-Liang Wu, Tong-Liang

17����0��(inclusive)���17�����0��(exclusive) Chia Hao Co., Ltd.
:X��7RQJ�/LDQJ��

Chia Hao Co., Ltd.
Chia Hao Co., Ltd.

:X��7RQJ�/LDQJ��
Chia Hao Co., Ltd.

2YHU�17�����0�

Total 11 11 11 11

1RWH��&RPSHQVDWLRQV� LQ�WKH�WDEOH�DUH�GLIIHUHQW� IURP�LQFRPHV�IRU� LQFRPH�WD[� ODZ��7KHUHIRUH��¿JXUHV� LQ�WKH�WDEOH�DUH�PDLQO\�IRU� LQIRUPDWLRQ�GLVFORVXUH�DQG�
cannot be used as the basis for taxation.

2. Compensations for president and vice presidents

Base date: Dec.31, 2021　8QLW��17������

Title Name

Salary 
(A)

Job-leaving or 

retirement payment 
(B)

Bonus and special 

allowance 
(C)

Employee dividend-sharing
(D)

Combination of A,B,C 

and D and share

LQ�DIWHU�WD[�QHW�SUR¿W
Compensations 

from investees 

other than 

subsidiaries 

or from parent 

company

The 

Company

All 

companies 

in the 

¿QDQFLDO�

statement

The 

Company

All 

companies 

in the 

¿QDQFLDO�

statement

The 

Company

All 

companies 

in the 

¿QDQFLDO�

statement

The Company

All companies 

LQ�WKH�¿QDQFLDO�

statement
The 

Company

All 

companies 

in the 

¿QDQFLDO�

statement
Cash 

dividend

Stock 

dividend

Cash 

dividend

Stock 

dividend

President Welch Lin

������ 61,002 ��� ��� ������ ������� - - - -
������

(�����)
�������
(�����) 18

Chief Auditor Daniel Tsai

&KLHI�5LVN�2I¿FHU Jey Chen

Chief Financial 

2I¿FHU
Carol Lai

Chief Information 

2I¿FHU
Steve Sun

Chief Investment 

2I¿FHU
Eric Chien

Senior Vice 

President
David Chang

Senior Vice 

President
Frank Lin

Senior Vice 
President

Andy Chang

Senior Vice 

President
7LQJQLQJ�<X

Senior Vice 

President
Vincent Tsai

Note 1: &RPSHQVDWLRQV�RI�WKH�GULYHU�LV�17�����������

Note 2: 7KH�FRPSDQ\�KDV�SDLG�17���LQ�SHQVLRQ�EHQH¿WV�DQG�FRQWULEXWHG�17���������WR�WKH�GH¿QHG�EHQH¿W�SODQ��$OO�FRPSDQLHV�UHSRUWHG�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�SDLG�17���

LQ�SHQVLRQ�EHQH¿WV�LQ�WRWDO��DQG�FRQWULEXWHG�D�WRWDO�RI�17���������WR�WKH�GH¿QHG�EHQH¿W�SODQ�
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Compensation brackets for the company’s president and senior vice presidents

Compensation brackets for the company’s 
president and vice presidents

Names of president and vice presidents

The Company The parent company and all invested companies

8QGHU�17���0�
-H\�&KHQ���6WHYH�6XQ���'DYLG�&KDQJ��� 

)UDQN�/LQ���9LQFHQW�7VDL

17���0��(inclusive)�17���0��(exclusive) Andy Chang

17���0��(inclusive)�17�����0��(exclusive)

17�����0��(inclusive)�17���0��(exclusive)

17���0��(inclusive)�17����0��(exclusive) 'DQLHO�7VDL���7LQJQLQJ�<X���(ULF�&KLHQ 'DQLHO�7VDL���6WHYH�6XQ���7LQJQLQJ�<X���9LQFHQW�7DVL

17����0��(inclusive)�17����0��(exclusive) -H\�&KHQ���'DYLG�&KDQJ���)UDQN�/LQ���$QG\�&KDQJ

17����0��(inclusive)�17����0��(exclusive) Carol Lai Carol Lai

17����0��(inclusive)�17����0��(exclusive) Welch Lin :HOFK�/LQ���(ULF�&KLHQ

17����0��(inclusive)�17�����0��(exclusive)

2YHU�17�����0�

Total 11 11

1RWH��&RPSHQVDWLRQV�LQ�WKH�WDEOH�DUH�GLIIHUHQW�IURP�LQFRPHV�IRU�LQFRPH�WD[�ODZ�DQG�WKH�¿JXUHV�DUH�PDLQO\�IRU�LQIRUPDWLRQ�GLVFORVXUH�DQG�FDQQRW�EH�XVHG�DV�WKH�
basis for taxation.

3. Compensation for consultants who are retired chairmen and presidents: None.

4. Manager’s name and the distribution of employee bonus payout: None.

e. Analytical comparisons of the shares of company’V�FRPSHQVDWLRQV�IRU�ERDUG�GLUHFWRUV��VXSHUYLVRUV��
SUHVLGHQW��DQG�YLFH�SUHVLGHQWV�LQ�WKH�DIWHU�WD[�QHW�SURILWV�LQ�WKH�UHFHQW�WZR�\HDUV��DV�OLVWHG�LQ�WKH�
company’V�ILQDQFLDO�VWDWHPHQW�DQG�WKH�FRQVROLGDWHG�ILQDQFLDO�VWDWHPHQW��DQG�H[SODQDWLRQ�RI�WKH�
FRPSHQVDWLRQ�SROLF\��VWDQGDUGV��DQG�PDNHXS��WKH�SURFHGXUH�IRU�VHWWLQJ�FRPSHQVDWLRQV��DQG�WKHLU�
association with business performance and risk of future follow.
1. ,Q�������WRWDO�FRPSHQVDWLRQV�IRU�GLUHFWRUV��SUHVLGHQW��DQG�YLFH�SUHVLGHQWV�DFFRXQWHG�IRU�������RI�WKH�DIWHU�WD[�QHW�SUR¿W�

DQG�WKH�SHUFHQWDJH�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZDV��������,Q�������WRWDO�FRPSHQVDWLRQV�IRU�GLUHFWRUV��

VXSHUYLVRUV��SUHVLGHQW��DQG�YLFH�SUHVLGHQWV�DFFRXQWHG�IRU�������RI�WKH�DIWHU�WD[�QHW�SUR¿W�DQG�WKH�SHUFHQWDJH�LQ�WKH�

FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZDV�������

2. The company’s remuneration policy and reasonableness of pay are reviewed by the remuneration committee and 

the board of directors. In addition, the remuneration system is reviewed with respect to the company’s business 

performance and relevant laws and regulations in order to maintain a balance between sustainable development for 

the company and risk management.

Position
Item

Directors The managers

Compensation 
policy

To provide a basis for the director remuneration policy, the Company has, 
pursuant to the Articles of Incorporation, established the Guidelines for 
Director Compensation and the Guidelines for Director Remuneration after 
they have been reviewed by the Remuneration Committee and passed by 
the board of directors. The level of director remuneration shall be based 
on the Company’s business performance, competition, experience of 
representative of institutional director, and involvement in management 
of the Company and contribution to business results as well as the 
Company’s risk appetite and potential risks to be expected in the future in 
order to have directors and the Company share future business risks.
The company has established the Board Performance Appraisal 
Guidelines to ensure effective corporate governance and improve 
performance of the board of directors. The scope of appraisal includes 
evaluation of the performance of directors and that of the board.

1. The company has established the Performance Evaluation and Bonus 
Guidelines to ensure a fair performance evaluation process. When setting 
SHUIRUPDQFH�WDUJHWV��PDQDJHUV�� LQ�DGGLWLRQ�WR�¿QDQFLDO�DQG�UHODWLYH�¿QDQFLDO�
benchmarks, will include nonfinancial benchmarks, such as improvement 
of corporate image, maintenance of corporate reputation and other social 
benchmarks, for the purpose of creating an all-win situation for the company, its 
employees and shareholders.

2. The remuneration of managers is mainly based on responsibilities, business 
performance of the company, and personal performance, and takes into 
account industry averages and links to future risks in order to offer competitive 
remuneration to attract and retain talent.

Standard 
for actual 
allowances

$FFRUGLQJ�WR�$UWLFOH����DQG�$UWLFOH����RI�WKH�$UWLFOHV�RI�,QFRUSRUDWLRQ�
1. Remuneration: to be received for performing the duties of a director or 

supervisor of the company.
2. Business expenses: to be received to compensate for expenses 

incurred during business activities, including travel expenses for 
personally attending or be present at board meetings.

3. Bonus: to be received when the company makes a profit in the 
FXUUHQW�\HDU�DQG�WKH�ERDUG�RI�GLUHFWRUV�GHFLGHV�WR�SD\�QR�PRUH�WKDQ����
RI�WKH�SUR¿W�WR�WKH�GLUHFWRUV�DV�D�ERQXV��ZKLFK�ZLOO�EH�DOORFDWHG�E\�WKH�
degree of involvement and responsibility of each director.

Remuneration for managers is described as follows:
1. Remuneration: to be determined by roles and responsibilities and subject to 

market environment.
2. %RQXVHV��WR�EH�GLYLGHG�LQWR�D�&KLQHVH�1HZ�<HDU�ERQXV�DQG�D�\HDUHQG�ERQXV��

The size of a bonus depends mainly on the company’s results, the corresponding 
division’s results, and the individual’s performance evaluation.

3. (PSOR\HH�EHQH¿WV�� LQFOXGH�WKH�SHQVLRQ�SODQ��WKH�HPSOR\HH�VKDUHKROGLQJ�WUXVW�
program, physical examinations and allowances.

��� Long term incentive plan: To avoid putting too much emphasis on short term 
performance and to encourage employees to develop long term relationships 
with the company and enjoy long term growth together, the company has 
designed a long term incentive plan that offers “employee stock options” and 
the “Taishin Appreciation Rights Plan” as a means of employee retention.
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C. Status of corporate governance

a. Information on the operation of the board of directors

1. ,Q�WKH�UHFHQW�¿VFDO�\HDU�(2021)�� WKH�ERDUG�RI�GLUHFWRUV�FRQYHQHG����WLPHV�DQG�VWDWXV�RI�DWWHQGDQFH�E\�

directors follows:

Title Name
Attendance in 

Person
Attendance 

by proxy
Actual attendance 

rate (�) Note

Chairman
Chia Hao Co., Ltd.
Representative: Wu, Tong-Liang

16 0 100.00
Re-election  
(re-election on July 23, 2021)

Director
TASCO Chemical Co., Ltd.
Representative: Wu, Cheng-Ching

16 0 100.00
Re-election  
(re-election on July 23, 2021)

Director
Hsiang-Chao Co., Ltd.
Representative: Kuo, Jui-Sung

16 0 100.00
Re-election  
(re-election on July 23, 2021)

Director
Santo Arden Co., Ltd.
Representative: Wang, Chu-Chan

11 5 �����
Re-election  
(re-election on July 23, 2021)

Independent 
Director

/LQ��<L�)X 16 0 100.00
Re-election  
(re-election on July 23, 2021)

Independent 
Director

&KDQJ��0LQ�<X 16 0 100.00
Re-election  
(re-election on July 23, 2021)

Independent 
Director

Kuan, Kuo-Lin 16 0 100.00
Re-election  
(re-election on July 23, 2021)

Note 1: The attendance rate (�)�RI�D�GLUHFWRU�VXSHUYLVRU�LV�FDOFXODWHG�E\�KLV��KHU�DFWXDO�QXPEHU�RI�DWWHQGDQFH�DQG�WKH�QXPEHU�RI�PHHWLQJV�RI�
WKH�ERDUG�RI�GLUHFWRUV�GXULQJ�KLV�KHU�WHUP�

Note 2: 7KH�FRPSDQ\�FDOOHG����ERDUG�PHHWLQJV�LQ�������,QGHSHQGHQW�GLUHFWRUV�/LQ��<L�)X��&KDQJ��0LQ�<X��DQG�.XDQ��.XR�/LQ�ZHUH�SUHVHQW�LQ�
person in all meetings.

Other items of mandatory registration:

(1) In the event of any of the circumstances occurring while the Board of Directors conducts its activities, details 

including the date, session, and agenda of the board meeting, all opinions of the independent directors, and 

the Company’s responses to the independent directors’ opinions should be provided.

A. 0DWWHUV� OLVWHG� LQ�$UWLFOH������RI� WKH�6HFXULWLHV�DQG�([FKDQJH�$FW��1RW�DSSOLFDEOH�DV� WKH�&RPSDQ\�KDV�

established an audit committee.

B. In addition to matters above, other objections or qualified opinions from the independent directors to 

resolutions made by the Board of Directors on-record or in writing: None.
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2. 'HWDLOV�� LQFOXGLQJ�QDPHV�RI�GLUHFWRUV�� UHVROXWLRQV�� UHDVRQV� IRU�FRQIOLFW�RI� LQWHUHVW��DQG�YRWLQJ�UHVXOWV��RI�

FLUFXPVWDQFHV�ZKHUH�GLUHFWRUV�DEVHQWHG�WKHPVHOYHV�GXH�WR�FRQÀLFW�RI�LQWHUHVW�

'HWDLOV�RI�GLUHFWRUV�DEVHQWLQJ�WKHPVHOYHV�GXH�WR�FRQÀLFW�RI�LQWHUHVW�LQ�����

Date Agenda Director names
5HDVRQ�IRU�FRQÀLFW�

of interest
Voting results

����������
Approval for the number of 
months paid to directors in 
2020

Tong-Liang Wu, 
Cheng-Ching Wu, 
Jui-Sung Kuo,  
Chu-Chan Wang,  
<L�)X�/LQ�� 
0LQ�<X�&KDQJ�� 
and Kuo-Lin Kuan

Where there exists a conflict 
o f  i n te res t  be tween  the 
agenda and a director, Article 
206 of the Company Act shall 
apply and the director shall 
UHFXVH�KLP�KHUVHOI� IURP� WKH�
meeting in accordance with 
$UWLFOH�����RI�WKH�VDPH�DFW�

Recusal during discussions and voting

����������
Evaluation of executive 
consultant performance in 
2020

Jui-Sung Kuo Recusal during discussions and voting

����������
Adjustment of monthly 
remuneration for the chairman

Tong-Liang Wu Recusal during discussions and voting

����������
Candidates for the 8th board 
of directors (and independent 
directors)

Tong-Liang Wu, 
Cheng-Ching Wu, 
Jui-Sung Kuo,  
Chu-Chan Wang,  
<L�)X�/LQ�� 
0LQ�<X�&KDQJ�� 
and Kuo-Lin Kuan

Recusal during discussions and voting

����������
Removal of involvement in 
competing businesses for the 
8th board of directors

Tong-Liang Wu,  
Cheng-Ching Wu, 
DQG�<L�)X�/LQ

Recusal during discussions and voting

����������

Appointment of institutional 
directors to the 9th board of 
directors of the insurance 
subsidiary

Tong-Liang Wu  
and Kuo-Lin Kuan

Recusal during discussions and voting

����������
Appointment of members to 
the 12th board of directors of 
Taishin International Bank

Tong-Liang Wu, 
Cheng-Ching Wu, 
Jui-Sung Kuo,  
<L�)X�/LQ�� 
DQG�0LQ�<X�&KDQJ

Recusal during discussions and voting

����������
Appointment of members 
to the 5th Remuneration 
Committee

<L�)X�/LQ�� 
0LQ�<X�&KDQJ�� 
and Kuo-Lin Kuan

Recusal during discussions and voting

����������
Appointment of members 
to the second Nomination 
Committee

Jui-Sung Kuo,  
<L�)X�/LQ�� 
DQG�0LQ�<X�&KDQJ

Recusal during discussions and voting
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3.  Board evaluation status

Frequency Period Scope Method Description

Triennially 2020.01.01∼ 2020.12.31 Board of directors
Hired external professional 
institutions ((<�$GYLVRU\�
Services)

Evaluation Aspects and Content:
The three aspects are “Structure”, “People”, and 
“Process and Information”��DQG� WKH�VFRSH�FRYHUV�
eight items, which are board structure and process, 
board composition, institutional and organizational 
structure, roles and responsibilities, culture and 
conduct, director training and development, risk 
management oversight, and filing, disclosure, and 
performance monitoring.
Evaluation methods: document review, director self-
assessment questionnaire, and onsite interview. 
2QVLWH�LQWHUYLHZV�ZHUH�FRQGXFWHG�E\���H[SHUWV�IURP�
(<�$GYLVRU\�6HUYLFHV�

Annually ����������∼ ����������
Board of directors 
and functional 
committees

Internal board self 
assessment, director self 
assessment, and functional 
committee member self 
assessment (including 
the Audit Committee, the 
Remuneration Committee, 
and the Risk Management 
Committee)

Board of directors:
Items on the director self-assessment checklist 
include
A. 8QGHUVWDQGLQJ�RI�FRPSDQ\�JRDOV�DQG�PLVVLRQV�
B. 8QGHUVWDQGLQJ�RI�GLUHFWRU�GXWLHV�DQG�IXQFWLRQV��
C. Involvement in the company’V�EXVLQHVV�DFWLYLWLHV��
D. ,QWHUQDO�UHODWLRQV�PDQDJHPHQW�DQG�FRPPXQLFDWLRQ��
E. 'LUHFWRU�H[SHUWLVH�DQG�FRQWLQXLQJ�HGXFDWLRQ��
F. Internal control.

Items in the performance assessment include the 
following:
A. Involvement in the company’V�EXVLQHVV�DFWLYLWLHV��
B. Improving quality of the board’V�GHFLVLRQV��
C. &RPSRVLWLRQ�DQG�VWUXFWXUH�RI�WKH�ERDUG�RI�GLUHFWRUV��
D. (OHFWLRQ�DQG�FRQWLQXLQJ�HGXFDWLRQ�RI�WKH�GLUHFWRUV��
E. Internal control.

Functional committees:
Items on the member self assessment checklist include
A. Involvement in the company’V�EXVLQHVV�DFWLYLWLHV��
B. Understanding of a functional committee’V�UROH��
C. Improvement of decision quality for functional 
FRPPLWWHHV��

D. Functional committee composition and appointment 
RI�PHPEHUV��

E. Internal control.

4.  Evaluation of targets to enhance the role of the board and performance in the current year and last year:

(1) Board of Directors Meeting Policy have been established for the purpose of strengthening board governance. For 

better transparency on the board of directors, important resolutions of the board of directors will be published in the 

annual reports and on the corporate website. In addition, board meeting attendance will be disclosed on the Market 

Observation Post System.

(2) ,Q�������7DLVKLQ�VWDUWHG�DSSRLQWLQJ� WZR� LQGHSHQGHQW�GLUHFWRUV��DQG� LQ� ODWH������� WKH�FRPSDQ\�VWDUWHG�SXUFKDVLQJ�

directors and key persons liability insurance policies to cover such persons in the process of performing their 

GXWLHV�GXULQJ�WKH�WHUPV�RI�WKHLU�RI¿FHV��7KH�5HPXQHUDWLRQ�&RPPLWWHH�ZDV�HVWDEOLVKHG�LQ�������7KUHH�LQGHSHQGHQW�

directors were elected and the Audit Committee established by the 2015 annual general meeting to replace the 

supervisors. Audit Committee Chater were established in the same year. For more effective risk management, the 

5LVN�0DQDJHPHQW�&RPPLWWHH�ZDV�FUHDWHG�RQ�'HFHPEHU�����������0RUH�WKDQ�����RI�WKH�LQGHSHQGHQW�GLUHFWRUV�DUH�

PHPEHUV�RI�WKH�5LVN�0DQDJHPHQW�&RPPLWWHH��2Q�6HSWHPEHU�����������WKH�1RPLQDWLRQ�&RPPLWWHH�ZDV�FUHDWHG�ZLWK�

participation of more than half of the independent directors.
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(3) Regulation of the Board Performance Evaluation were established on December 22, 2016, and requires 

a board performance evaluation be completed internally at least once a year and by a team of external 

experts at least once every three years. Regulation of the Board Performance Evaluation and the results 

are disclosed on the corporate website. Furthermore, the board of directors approved the addendums 

to the performance appraisal mechanisms for functional committees (including the Audit Committee, the 

Remuneration Committee, the Risk Management Committee, and the Nomination Committee since 2021) 

on November 28, 2019.

A. Internal evaluation:

 ◆ Should be conducted at least once a year.

 ◆ Internal assessments of the board of directors and functional committees are conducted by having 

respective member complete self-assessment forms. Then the responsible unit will collect and summarize 

WKH�UHVXOWV�DQG�VXEPLW�WKHP�WR�WKH�FKDLUPDQ�IRU�DSSURYDO��7KRVH�ZKR�UHFHLYH�DQ�DYHUDJH�VFRUH�RI�����RU�

higher will be rated “target exceeded”��WKRVH�EHWZHHQ�����DQG�����“target met”��DQG�WKRVH�EHORZ�����

“need improvement”.

 ◆ The internal evaluation of the board of directors and functional committees has been completed for 2021 

(for the period between July 1, 2020 and July 22, 2021). All results were rated “target exceeded”. The 

UHVXOWV�DERYH�KDYH�EHHQ�VXEPLWWHG�WR�WKH��WK�PHHWLQJ�RI�WKH��WK�ERDUG�RI�GLUHFWRUV�RQ�2FWREHU����������

and disclosed in the annual report and on the corporate website under “Corporate Governance”. The 

objective assessment system is in place to improve director performance.

B. External evaluation:

 ◆ Should be performed by an outside expert team at least once every three years 

 ◆ The 2021 evaluation(for the period between July 1, 2020 and December 31, 2020)�ZDV�FRPSOHWHG�E\�(<�

Advisory Services (hereinafter referred to as “external expert”, with Andrew Fuh as the chairman). The 

external expert is independent and not a related party to the company. 

 ◆ The external expert’V�FRQFOXVLRQV�DUH�VKRZQ�EHORZ��DQG�KDYH�EHHQ�VXEPLWWHG� WR� WKH��WK�PHHWLQJ�RI�

the 8th board of directors on October 28, 2021. Result: the overall performance was rated “advanced” 

in “Structure” and “Process and Information” and “benchmark” in “People”. The external expert made 

recommendations regarding “People” and “Process and Information”��LQFOXGLQJ�SURYLGLQJ�PRUH�GLYHUVL¿HG�

training courses for directors, promoting green operation, and assessing the impact of emerging risks on 

the Company. The company will follow the conclusions and strengthen the roles and responsibilities of 

the board of directors on an ongoing basis.

Note: The external evaluation rates results as “basic” (compliance with the regulator’s requirements and 

other regulations), “advanced” (compliance with the regulator’s requirements and other regulations and 

following a set of established and effective practices or making active effort to improve performance in the 

aspect), and “benchmark” (practices that rise above the basic standards required by regulators and other 

regulations and sets a benchmark for others).
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b. Operation of the audit committee or the participation of supervisors in the operation of board  
of directors

1. Information on the operation of audit committee:

(1) The authorities and responsibilities of the audit committee are as follows:

The Audit Committee consists of 3 independent directors. The mission of the Audit Committee is to assist the board 

RI�GLUHFWRUV�LQ�SHUIRUPLQJ�LWV�GXW\�WR�RYHUVHH�WKH�DFFRXQWLQJ��DXGLW��DQG�¿QDQFLDO�UHSRUWLQJ�SURFHVVHV�LQ�7DLVKLQ�)+&�

DQG�WKH�TXDOLW\�DQG�LQWHJULW\�RI�¿QDQFLDO�PDQDJHPHQW�

The Audit Committee met 13 times in 2021. Matters reviewed include:

A. 7KH�DGRSWLRQ�RI�RU�DPHQGPHQWV� WR� WKH� LQWHUQDO�FRQWURO�V\VWHP�SXUVXDQW� WR�$UWLFOH������RI� WKH�6HFXULWLHV�DQG�

Exchange Act. 

B. Assessment of the effectiveness of the internal control system.

C. The adoption or amendment, pursuant to Article 36-1 of the Securities and Exchange Act, of the procedures for 

KDQGOLQJ�¿QDQFLDO�RU�EXVLQHVV�DFWLYLWLHV�RI�D�PDWHULDO�QDWXUH��VXFK�DV�DFTXLVLWLRQ�RU�GLVSRVDO�RI�DVVHWV��GHULYDWLYHV�

trading, loaning of funds to others, and endorsements or guarantees for others. 

D. Matters in which a director is an interested party. 

E. Asset transactions or derivatives trading of a material nature. 

F. The offering, issuance, or private placement of equity-type securities. 

G. 7KH�KLULQJ�RU�GLVPLVVDO�RI�D�FHUWL¿HG�SXEOLF�DFFRXQWDQW��RU�WKHLU�FRPSHQVDWLRQ��

H. 7KH�DSSRLQWPHQW�RU�GLVFKDUJH�RI�D�¿QDQFLDO��DFFRXQWLQJ��RU�LQWHUQDO�DXGLW�RI¿FHU��

I. $QQXDO�DQG�VHPL�DQQXDO�¿QDQFLDO�UHSRUWV��

J. Other material matters as may be required by the Company or by the competent authority.

2. ,Q�WKH�UHFHQW�¿VFDO�\HDU�(2021) audit committee convened 12 times and status of attendance:

Title Name
Actual number of 

attendance
Attendance by Proxy Attendance rate (�) Note

Independent Director &KDQJ��0LQ�<X 13 0 100.00
Re-appointed 
(re-election on July 23, 2021)

Independent Director /LQ��<L�)X 13 0 100.00
Re-appointed 
(re-election on July 23, 2021)

Independent Director Kuan, Kuo-Lin 13 0 100.00
Re-appointed 
(re-election on July 23, 2021)

Note 1: The Audit Committee is made up of all independent directors.
Note 2: The attendance rate(�)�RI�D�GLUHFWRU�LV�FDOFXODWHG�E\�KLV�KHU�DFWXDO�QXPEHU�RI�DWWHQGDQFH�DQG�WKH�QXPEHU�RI�PHHWLQJV�RI�WKH�ERDUG�RI�GLUHFWRUV�

GXULQJ�KLV�KHU�WHUP�

• Financial statement review

 7KH�ERDUG�RI�GLUHFWRUV�KDV�SUHSDUHG�WKH������EXVLQHVV�UHSRUW��¿QDQFLDO�VWDWHPHQWV�DQG�HDUQLQJV�GLVWULEXWLRQ�SURSRVDO�

IRU�7DLVKLQ�)+&��7KH�¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�DXGLWHG�DQG�FHUWL¿HG�E\�&3$�&KLQJ�&KHQJ�<DQJ and CPA Han-

Ni Fang of Deloitte Taiwan, who have also issued an opinion. The reports above have been reviewed by the Audit 

Committee as correctly portraying the company’s business activities.

• Appointment of certifying CPA

 7R�HQVXUH� LQGHSHQGHQFH�RI� WKH�&3$�¿UP�� WKH�&RPSDQ\�KDV�IROORZHG�$UWLFOH����RI� WKH�&HUWL¿HG�3XEOLF�$FFRXQWDQW�

Act and the rules regarding integrity, impartiality, and independence in No. 10 Bulletin of Norm of Professional Ethics 

IRU�&HUWL¿HG�3XEOLF�$FFRXQWDQW�RI�WKH�5HSXEOLF�RI�&KLQD�DQG�GHYLVHG�DQ�LQGHSHQGHQFH�HYDOXDWLRQ�IRUP��7KH�IRUP�LV�

intended to assess the independence, professional training, and competence of CPAs and whether they are related 

SDUWLHV� WR�RU�VKDUH�EXVLQHVV�RU�¿QDQFLDO� LQWHUHVW�ZLWK�7DLVKLQ�)+&��2Q�'HFHPEHU����������� LW�ZDV�UHYLHZHG�DQG�

passed in the 5th meeting of the 3rd Audit Committee and the 6th meeting of the 8th board of directors that CPA Han-

Ni Fang and CPA &KLQJ�&KHQJ�<DQJ�RI�'HORLWWH�7DLZDQ�PHW�WKH�LQGHSHQGHQFH�FULWHULD�DQG�ZHUH�VXI¿FLHQWO\�TXDOL¿HG�

WR�SHUIRUP�¿QDQFLDO�DQG�WD[�DFFRXQWLQJ�FHUWL¿FDWLRQ�IRU�7DLVKLQ�)+&�
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3. Other items which should be disclosed:

(1) In the event of any of the circumstances occurring while the Audit Committee conducts its activities: details of 

the date, session, agenda, the independent directors' objections, reservations or major recommendations and all 

resolutions of the Audit Committee, and the Company’s responses to the Audit Committee’s opinions:

A. 0DWWHUV�OLVWHG�LQ�$UWLFOH������RI�WKH�6HFXULWLHV�DQG�([FKDQJH�$FW

Audit Committee 
Date and Session

Audit Committee Agenda
Audit 

Committee 
Resolutions

Contents of the objections 
��FRQVLGHUDWLRQV���PDMRU�

suggestions of the 
independent directors

The Company's 
response to Audit 

Committee's 
opinions

2021.01.21
30th meeting of the 
2nd Audit Committee

Evaluation of executive consultant performance in 2020 Approved None 1�$

2021.02.25
31st meeting of the 
2nd Audit Committee

�����FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV Approved None 1�$

2021.03.25
32nd meeting of the 
2nd Audit Committee

�����DXGLWHG�¿QDQFLDO�VWDWHPHQWV Approved None 1�$

2020 Statement on the Internal Control System Approved None 1�$

����������
33rd meeting of the 
2nd Audit Committee

2020 Business Report
Amendment 

approved
None 1�$

2020 earnings distribution proposal Approved None 1�$

Proposal to issue shares against capitalized earnings Approved None 1�$

Removal of involvement in competing businesses for the 
8th board of directors

Approved None 1�$

2021.06.01
35th meeting of the 
2nd Audit Committee

Letters of commitment issued for application for investment 
LQ�D������VWDNH�LQ�3UXGHQWLDO�/LIH�,QVXUDQFH

Approved None 1�$

Start of disposal of shares in Chang Hwa Bank Approved None 1�$

����������
36th meeting of the 
2nd Audit Committee

Appointment of institutional directors and independent 
directors to the 9th board of directors of the insurance 
subsidiary

Approved None 1�$

����������
��WK�VHVVLRQ�RI�WKH�
2nd Audit Committee

2021 audit plan Approved None 1�$

����������
1st meeting of the 
3rd Audit Committee

Appointment of institutional directors and independent 
directors to the 12th board of directors of Taishin 
International Bank

Approved None 1�$

Appointment of members to the 5th Remuneration 
Committee

Approved None 1�$

Appointment of members to the second Nomination 
Committee

Approved None 1�$

2021.08.19
2nd meeting of the 
3rd Audit Committee

�����+��FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV Approved None 1�$

2021.12.23
5th meeting of the 
3rd Audit Committee

$SSOLFDWLRQ�IRU�LVVXDQFH�RI�WKH�¿UVW�XQVHFXUHG�
exchangeable corporate bond in the country

Approved None 1�$

Cash issue of Class F registered exchangeable preferred 
shares

Amendment 
approved

None 1�$

Appointment and remuneration of CPAs for the 2022 
¿QDQFLDO�VWDWHPHQWV

Approved None 1�$

Evaluation of executive consultant performance in 2021 Approved None 1�$

2022 audit plan
Amendment 

approved
None 1�$

B. In addition to matters above, other resolutions that have not been approved by the Audit Committee but have 

been passed by a vote of two-thirds or more of the entire Board of Directors: None.
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(2) :LWK�UHVSHFW�WR�H[HFXWLRQ�RI�FDVHV�LQ�ZKLFK�WKH�,QGHSHQGHQW�'LUHFWRUV�DEVWDLQ�WKHPVHOYHV�RQ�WKH�JURXQG�RI�FRQÀLFW�RI�

interest, the name of the independent Directors, contents of motion, reasons for abstention and participation in voting 

should be clearly stated:

,PSOHPHQWDWLRQ�VWDWXV�RI�LQGHSHQGHQW�GLUHFWRUV
�DEVWHQWLRQ�RI�PRWLRQV�LQ�FRQÀLFW�RI�LQWHUHVW�LQ�����

Date Agenda Director names
5HDVRQ�IRU�FRQÀLFW� 

of interest
Voting results

����������
Removal of involvement in competing 
businesses for the 8th board of directors

<L�)X�/LQ

Where there exists a 
FRQÀLFW�RI�LQWHUHVW�EHWZHHQ�
the agenda and a director, 
Article 206 of the Company 
Act shall apply and the 
GLUHFWRU�VKDOO�UHFXVH�KLP�
herself from the meeting in 
DFFRUGDQFH�ZLWK�$UWLFOH�����
of the same act

Recusal during discussions and voting

����������
Appointment of institutional directors to the 9th 
board of directors of the insurance subsidiary

Kuo-Lin Kuan Recusal during discussions and voting

����������

Appointment of institutional directors and 
independent directors to the 12th board of 
directors of Taishin International Bank

<L�)X�/LQ
0LQ�<X�&KDQJ

Recusal during discussions and voting

Appointment of members to the 5th 
Remuneration Committee

<L�)X�/LQ
0LQ�<X�&KDQJ
Kuo-Lin Kuan

Recusal during discussions and voting

Appointment of members to the second 
Nomination Committee

<L�)X�/LQ
0LQ�<X�&KDQJ

Recusal during discussions and voting

(3) Between independent directors and internal auditors and CPAs

A. Between independent directors and internal auditors in 2021

(a) The committee consists of all independent directors, who have regular meetings with the chief auditor. 

,QVWUXFWLRQV�PDGH�LQ�VXFK�PHHWLQJV�ZLOO�EH� LPSOHPHQWHG�E\�WKH�DXGLW�RI¿FH��0LQXWHV�RI� WKH�PHHWLQJV�ZLOO�EH�

submitted to the board of directors for review.

(b) The board of directors and chief auditor will attend the meetings. Independent directors and the chief auditor 

will exchange views on the agenda during board meetings or prior to their own meetings.

(c) The audit report of the company and its subsidiaries will be presented to the independent directors.

(d) The audit office will present regular audit reports to the board of directors and the audit committee every 

quarter. The reports will contain information such as a summary of audit practices at the subsidiaries and key 

items in internal and external audits.

(e) Each independent director will discuss the aforementioned item with chief auditor if necessary.

Communications between the Independent Directors and the internal audit supervisors are as follows:

Date Communication Mechanisms Issues to communicate Result

2021.02.25

The Chief Auditor communication 
conference with Independent Directors.

Penalties imposed by the competent authorities 
on the company and its subsidiaries, major 
H[WUDRUGLQDU\�HYHQWV��SULPDU\�H[DPLQDWLRQ�¿QGLQJV�
of financial institutions disclosed by FSC, and 
material findings in internal audit reports during 
�����4��DQG�4��

Without further 
recommendations.

The Audit Division presents regular 
report to the Audit Committee.

6XEPLVVLRQ�RI�WKH�UHVXOWV�RI�DXGLW�ZRUN�IRU������4��
Duly noted.
Proceeded as recommended.

2021.05.20
The Audit Division presents regular 
report to the Audit Committee.

Submission of the results of audit work for 2021 Q1.
Duly noted.
Proceeded as recommended.

2021.08.18
The Chief Auditor communication 
conference with Independent Directors.

Penalties imposed by the competent authorities 
on the company and its subsidiaries, major 
H[WUDRUGLQDU\�HYHQWV��SULPDU\�H[DPLQDWLRQ�¿QGLQJV�
of financial institutions disclosed by FSC, and 
material findings in internal audit reports during 
2021 Q1 and Q2.

Without further 
recommendations.

2021.08.19
The Audit Division presents regular 
report to the Audit Committee.

Submission of the results of audit work for 2021 Q2.
Duly noted.
Proceeded as recommended.

2021.11.18
The Audit Division presents regular 
report to the Audit Committee.

Submission of the results of audit work for 2021 Q3.
Duly noted.
Proceeded as recommended.

Note: 2WKHU�SURSRVDOV� WKDW�VKRXOG�EH�VXEPLWWHG� IRU� UHYLHZ�E\� WKH�$XGLW�&RPPLWWHH�DUH�KDQGOHG� LQ�DFFRUGDQFH�ZLWK�$UWLFOH������RI� WKH�
Securities and Exchange Act.
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B. Between independent directors and CPAs

The company’s CPAs report audit plans, findings and results to the audit committee and discuss the 

company’V�¿QDQFLDO�DQG�JHQHUDO�EXVLQHVV�FRQGLWLRQV�E\�PHHWLQJV�

Summarized discussion results between independent directors and CPAs as follows:

Date
Communication 

method
Audience Content

Recommendations 
and actions

2021.02.25 Forum Auditors

1. 3UHVHQWHG�UHVXOWV�RI�WKH������¿QDQFLDO�VWDWHPHQW�DXGLW�
2. Reported on key audit items.
3. Reported on recent amendments of regulations and other 

important issues.

No objection

���������� Forum Auditors
1. Reported of the key audit items of the H1 2021 financial 

statement.
2. Reported on other important issues.

No objection

2021.08.18 Forum Auditors
1. 3UHVHQWHG�UHVXOWV�RI�WKH�+�������¿QDQFLDO�VWDWHPHQW�DXGLW�
2. Reported on key audit items.
3. Reported on other important issues.

No objection

2021.12.30 Forum Auditors
1. 5HSRUWHG�RI�WKH�NH\�DXGLW�LWHPV�RI�WKH������¿QDQFLDO�VWDWHPHQW�
2. Reported on other important issues.

No objection

���������� Forum Auditors
1. 3UHVHQWHG�UHVXOWV�RI�WKH������¿QDQFLDO�VWDWHPHQW�DXGLW�
2. Reported on key audit items.
3. Reported on other important issues.

No objection

c. Disclosure information in accordance with the guidelines of the practical corporate governance of the 
holding industry Please refer to the company’s website at: https://www.taishinholdings.com.tw/tsh/.

d. Status of the Holding’s corporate governance and its deviation from the guidelines for the practical 
corporate governance of the holdings industry and reasons

Item <HV No

Operating Status Deviation from the 
guidelines of the 

practical corporate 
governance

Summary Descriptions

1. Shareholding structure and shareholders’�ULJKWV�ZLWKLQ�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\

(1) +DV�WKH�¿QDQFLDO�KROGLQJ�
company established and 
implemented a set of internal 
procedures to process 
shareholders’ suggestions, 
queries, disputes and 
litigations?

✓

Taishin Holdings has set a "Contact us" platform on the Taishin Holdings website and discloses the "IR 
Contact" to facilitate processing of suggestions, queries, disputes, or litigations by shareholders.

Internal procedures 
have not been 

formulated, but a 
contact method 

has been provided 
in the Taishin 

Holdings website 
for shareholders to 
raise suggestions, 

queries, and 
disputes.

(2) ,V�WKH�¿QDQFLDO�KROGLQJ�
company constantly informed 
of the identities of its major 
shareholders and their 
ultimate controllers?

✓

The shareholder services department is responsible for gathering information on Taishin’s major 
shareholders. This information is also disclosed in Taishin’s annual reports.

No deviation

(3) +DV�WKH�¿QDQFLDO�KROGLQJ�
company established 
and implemented risk 
PDQDJHPHQW�DQG�¿UHZDOOV�LQ�
DI¿OLDWHG�FRPSDQLHV" ✓

5LVN�PDQDJHPHQW�SUDFWLFHV�DQG�¿UHZDOOV� WKDW�7DLVKLQ�KDV�HVWDEOLVKHG�DQG� LPSOHPHQWHG� LQ�DI¿OLDWHG�
companies: Taishin Holdings has established a Related Party Transaction Policy and rules of 
implementation to regulate transactions with stakeholders. Taishin Holdings and its main subsidiaries 
(including Taishin Bank, Taishin Life Insurance and Taishin Securities) have implemented security 
SROLFLHV�WR�SURWHFW� WKHLU� LQIRUPDWLRQ�V\VWHPV��$FFHVV�WR�VHQVLWLYH� LQIRUPDWLRQ� LV�SURWHFWHG�E\�¿UHZDOOV�
and is permitted only for risk management purposes and when instructed by the competent authority.

No deviation
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2. Composition and duties of the board of directors

(1) Does the board of directors 
has a diversification policy 
and specific management 
goals?

✓

Criteria of board member selection are not subject to gender, age, race or nationality. According to 
Article 22 of the Corporate Governance Principles of the Company, the organization of the Company’s 
board of directors shall be commensurate with the Company’s size and shareholding structure and be 
based on business needs. The appropriate number of directors shall be as determined by the law and 
the Articles of Incorporation.
7KH��WK�ERDUG�RI�GLUHFWRUV�FRQVLVWV�RI���PHPEHUV�� LQFOXGLQJ��� LQGHSHQGHQW�GLUHFWRUV� (1 being 
IHPDOH�DQG�TXDOL¿HG�DFFRXQWDQW). The members were selected with an emphasis on diversity. The 
membership consists of elite talents from banking, industries and the academia, including 2 Ph.D. 
degree holders and 2 Masters degree holders. The members have an extensive range of expertise 
from business administration, physics, engineering, accounting, to pharmaceuticals. They possess 
the general knowledge, skills and competencies required to perform incumbent duties. In addition, the 
Company devotes attention to gender equality in the composition of the board of directors and remains 
FRPPLWWHG�WR� WKH�JRDO�RI�KDYLQJ�DW� OHDVW�RQH�IHPDOH�GLUHFWRU��7KLV�JRDO�ZDV�DFKLHYHG�VLQFH�WKH��WK�
board of directors in 2018.

No deviation

(2) Apart from the Remuneration 
Committee and Audit 
&RPPLWWHH��KDV�WKH�¿QDQFLDO�
holding company assembled 
other functional committees 
at its own discretion?

In addition to the Remuneration Committee and the Audit Committee, which have been set up 
according to law, Taishin Holdings established the Risk Management Committee on December 28, 
������ZKLFK�LV�PDGH�XS�RI�WZR�,QGHSHQGHQW�'LUHFWRUV�DQG�RQH�'LUHFWRU��7KH�FXUUHQW�WHUP�RI�FRPPLWWHH�
PHPEHUV�VSDQV�IURP�-XO\����������WR�-XO\�����������DV�RI�'HFHPEHU�������������FRPPLWWHH�PHHWLQJV�
have been held. 
0RUHRYHU��7DLVKLQ�+ROGLQJV�HVWDEOLVKHG� WKH�1RPLQDWLRQ�&RPPLWWHH�RQ�6HSWHPEHU�����������ZKLFK�
is made up of two Independent Directors and one Director. The current term of committee members 
VSDQV�IURP�-XO\����������WR�-XO\�����������DV�RI�'HFHPEHU�������������FRPPLWWHH�PHHWLQJV�KDYH�
been held. 
Furthermore, Taishin Holdings has established administrative committees, including the Policy 
Committee, Sustainable Development Committee, Asset and Liability Management Committee, 
Investor Relationship Committee, and Staff Conduct Review and Staff Performance Appraisal 
Committee, to review and oversee our business operations and strengthen corporate governance.

(3) 'RHV�WKH�7:6(�73([�OLVWHG�
¿QDQFLDO�KROGLQJ�FRPSDQ\�
have board of directors 
performance evaluation 
guidelines and evaluation 
methods in place, perform 
the evaluations periodically 
on a yearly basis, report 
the evaluation result to the 
board of directors, and use 
such result as a reference 
for the determination of 
remuneration for each 
director and the nomination 
and appointment of 
directors? (Note 2)

In order to implement corporate governance, the Board of Directors of Taishin Holdings approved the 
enactment of the Board Performance Appraisal Guidelines on December 22, 2016, and thereafter 
approved the amendment to the Board Performance Appraisal Guidelines on November 28, 2019, 
where performance appraisal mechanisms for functional committees (including the Audit Committee, 
Remuneration Committee, and Risk Management Committee) were added. Such performance 
appraisal methods are categorized into two types, i.e., internal evaluation and external evaluation. 
Internal evaluation is performed at least once a year, while external evaluation is performed at least 
once every three years by outside experts. Results of the most recent evaluations were reported to 
the Board of Directors on October 28, 2021, and shall serve as a reference basis to decide whether 
improvement measures should be taken for meetings, as well as for the selection and nomination of 
Directors in the future, and for the determination of remuneration for each Director.

(�) 'RHV�WKH�¿QDQFLDO�KROGLQJ�
company conduct regular 
assessments on the 
independence of its CPAs?

Pursuant to Taishin Holdings's Corporate Governance Principles and Guidelines for Assessing 
Independence and Suitability of CPAs, Taishin Holdings conducts annual assessments of the 
independence of its CPAs. The results were submitted to the  5th meeting of the 3rd Audit Committee 
and the 6th meeting of the 8th Board of Directors on December 23, 2021, and underwent deliberation 
during the 5th meeting of the 3rd Audit Committee and the 6th meeting of the 8th Board of Directors 
on December 23, 2021. Having completed an assessment and obtained declarations of impartiality 
and independence from the CPAs, Taishin Holdings deems that CPA Han-Ni Fang and Ching-Cheng 
<DQJ�RI�'HORLWWH�7DLZDQ�PHHW�7DLVKLQ�+ROGLQJV
�LQGHSHQGHQFH�UHTXLUHPHQWV�(Note)�DQG�DUH�VXI¿FLHQWO\�
TXDOL¿HG�WR�EH�7DLVKLQ�+ROGLQJV
�&3$V�
Note:

Assessment area
Assessment 

result
Compliance with 
independence

1RW�D�VWDNHKROGHU�XQGHU�$UWLFOHV����RU����RI� WKH�)LQDQFLDO�
Holding Company Act.

<HV <HV

Does not have significant financial interest in the Company 
RU�DQ\�IDPLO\�PHPEHU�ZLWK�VLJQL¿FDQW�¿QDQFLDO� LQWHUHVW� LQ� WKH�
Company that may affect independence.

<HV <HV

Has not served as a Director or Supervisor of the Company or 
held any other key positions at the Company that may have 
affected the audit services in the last two years.

<HV <HV

Does not concurrently conduct routine work for the Company 
while receiving a regular salary.

<HV <HV

Does not receive any business-related commissions. <HV <HV

Has not served a term of more than seven consecutive years 
as the Company’s CPA and has not returned to same position 
in two years after rotation or resignation.

<HV <HV
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3. 'RHV�WKH�¿QDQFLDO�KROGLQJ�
company appoint competent 
corporate governance 
personnel in an adequate 
QXPEHU��DQG�DSSRLQW�D�&KLHI�
&RUSRUDWH�*RYHUQDQFH�2I¿FHU�
to be responsible for corporate 
governance practices 
(including but not limited 
to providing information 
necessary for directors and 
supervisors to perform their 
GXWLHV��DLGLQJ�GLUHFWRUV�DQG�
supervisors in complying with 
WKH�ODZV��RUJDQL]LQJ�ERDUG�
meetings and annual general 
PHHWLQJV�DV�UHTXLUHG�E\�ODZ��
and compiling minutes of 
board meetings and annual 
general meetings)?

✓

Taishin Holdings appoints competent corporate governance personnel in an adequate number. On 
March 28, 2019, the Board of Directors approved the appointment of Senior Vice President Frank Lin, 
KHDG�RI�WKH�6HFUHWDULDW�'LYLVLRQ��DV�WKH�&KLHI�&RUSRUDWH�*RYHUQDQFH�2I¿FHU�WR�EH�PDLQO\�UHVSRQVLEOH�IRU�
corporate governance practices (including but not limited to providing information necessary for Directors 
to perform their duties, assisting Directors in taking office and pursuing continuing education, aiding 
Directors in complying with the laws, compiling minutes of Board meetings and annual general meetings, 
and organizing Board meetings and annual general meetings as required by law), so as to safeguard 
stockholders’ rights and interests, and strengthen functions of the Board of Directors. Senior VP Lin has 
work experience related to management of public companies’�PHHWLQJ�SURFHGXUHV�IRU�RYHU�¿YH�\HDUV��
Task includes(but is not limited to) the following:
1. $VVLVW�,QGHSHQGHQW�'LUHFWRUV�DQG�RWKHU�'LUHFWRUV�LQ�SHUIRUPLQJ�WKHLU�GXWLHV��SURYLGH�WKH�QHFHVVDU\�

LQIRUPDWLRQ��DQG�RIIHU�DVVLVWDQFH�IRU�'LUHFWRUV�LQ�WDNLQJ�RI¿FH�DQG�SXUVXLQJ�FRQWLQXLQJ�HGXFDWLRQ�
(1) Work with relevant units to keep members of the Board of Directors informed regularly of the 

latest amendments and developments of laws and regulations regarding corporate governance 
and business management.

(2) 5HYLHZ�FRQ¿GHQWLDOLW\�OHYHOV�RI�UHOHYDQW�LQIRUPDWLRQ��SURYLGH�'LUHFWRUV�ZLWK�QHFHVVDU\�FRPSDQ\�
LQIRUPDWLRQ��DQG�NHHS�DQ�RSHQ��VPRRWK�FRPPXQLFDWLRQ�FKDQQHO�EHWZHHQ�WKH�'LUHFWRUV�DQG�DOO�
business managers.

(3) Arrange meetings accordingly when Independent Directors, following the Corporate 
*RYHUQDQFH�%HVW�3UDFWLFH�3ULQFLSOHV��¿QG� LW�QHFHVVDU\�WR�PHHW� LQGLYLGXDOO\�ZLWK� LQWHUQDO�DXGLW�
RI¿FHUV�RU�&3$V�WR�JHW�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�&RPSDQ\’V�¿QDQFLDO�QHHGV�

(�) Assist Independent Directors and other Directors in creating annual study plans or enrolling in 
courses based on the characteristics of the Company’s business activities and the education 
and experience of respective Directors.

2.  Facilitate meeting procedures of Board meetings and annual general meetings, and assist in 
compliance-related matters for subsequent resolutions.

3. 1RWLI\�'LUHFWRUV�DERXW�WKH�GUDIWHG�%RDUG�PHHWLQJ�DJHQGD�DW�OHDVW�VHYHQ�GD\V�SULRU�WR�WKH�PHHWLQJ��
FRQYHQH�PHHWLQJV�DQG�SURYLGH�PHHWLQJ�LQIRUPDWLRQ��VHQG�UHPLQGHUV�ZKHUH�FRQÀLFW�RI�LQWHUHVW�PD\�
UHTXLUH�UHFXVDO��DQG�FRPSOHWH�%RDUG�PHHWLQJ�PLQXWHV�ZLWKLQ�WZHQW\�GD\V�DIWHU�UHVSHFWLYH�PHHWLQJV�

��� 5HJLVWHU�DQQXDO�JHQHUDO�PHHWLQJV� LQ�DGYDQFH�DV�UHTXLUHG�E\� ODZ��FRPSOHWH�QRWLFHV�RI�PHHWLQJV��
DJHQGDV��DQG�PLQXWHV�E\�WKH�VWDWXWRU\�GHDGOLQH��DQG�FRPSOHWH�FKDQJHV�RI�UHJLVWUDWLRQ�LQ�WKH�HYHQW�
of an amendment of the Articles of Incorporation or an election of Directors.

5. Handle business registration and any change of registration.
6. Other duties pursuant to the Articles of Incorporation or other contracts.
2020 continuing education status is as follows:

Date Organizer Course name
Training 
hours

�����
Independent Director 
Association Taiwan

Financial Security Governance Strategies Against 
Ransomware Threats

3

�����
Independent Director 
Association Taiwan

7KH�ODWHVW�GHYHORSPHQW�DQG�SUDFWLFH�RI�$0/�&)7 3

�����
Taiwan Academy of 
Banking and Finace

The management of fair customer treatment from the 
perspective of corporate governance

3

�����
Financial Supervisory 
Commision

『The 13th Taipei Corportate Governance Forum』
Morning session

3

No deviation

4. +DV�WKH�¿QDQFLDO�KROGLQJ�
company established a 
communication channel and 
set a designated section on 
its website for stakeholders 
(including but not limited to 
VKDUHKROGHUV��HPSOR\HHV��
and customers)��DQG�GRHV�
it properly respond to 
Sustainable Development 
issues of concern to 
stakeholders?

✓

1. 7DLVKLQ�+ROGLQJV�FRPSOLHV�ZLWK�ODZV�LQ�WKH�GLVFORVXUH�RI�¿QDQFLDO��EXVLQHVV�DQG�PDWHULDO�LQIRUPDWLRQ�
in the Market Observation Post System. This information is made publicly available simultaneously 
on  our  website. Taishin  Holdings  also  has  a  designated  spokesperson  and  investor  relations 
mailbox available to serve as communication channels with stakeholders.

2. Taishin Holdings created a Stakeholders section on its website in 2015 as a means to communicate 
and compile queries and opinions from stakeholders (e.g., employees, suppliers, consumers, 
investors or customers), so that we can gain a better understanding of stakeholders’ expectations, 
concerns, and needs. We have several teams responsible for communicating with stakeholders 
of different kinds and actively responding to topics that are of concern to them, and present the 
engagement results with stakeholders to the board of directors since 2018. 

No deviation
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5. Disclosure of information

(1) +DV�WKH�¿QDQFLDO�KROGLQJ�
company established a 
website that discloses 
¿QDQFLDO��EXVLQHVV��DQG�
corporate governance-
related information?

✓

7DLVKLQ�+ROGLQJV�GLVFORVHV�¿QDQFLDO��EXVLQHVV�DQG�RWKHU�LQIRUPDWLRQ�UHOHYDQW�WR�FRUSRUDWH�JRYHUQDQFH�
on its website. This information is also reported online according to related regulations on material 
disclosure and public information.

No deviation

(2) +DV�WKH�¿QDQFLDO�KROGLQJ�
company adopted other 
means to disclose 
information (e.g., English 
website, assignment of 
VSHFL¿F�SHUVRQQHO�WR�FROOHFW�
and disclose corporate 
information, implementation 
of a spokesperson system, 
broadcasting of investor 
conferences via the company 
website, etc.)?

Taishin Holdings has established an English website and assigned various departments to gather and 
disclose information on a regular basis. In addition, a public information reporting system has also 
been created with personnel assigned to gather and disclose information via the system.
Taishin Holdings has a spokesperson mechanism in place to facilitate external communications. All 
material information relevant to investors’ interests are announced using the Market Observation Post 
System and press releases. The spokesperson provides further elaboration where deemed necessary. 
Taishin Holdings prepares its Sustainability Report in both Chinese and English. This report is made 
accessible at our website and on the Market Observation Post System (MOPS).
7DLVKLQ�+ROGLQJV�KROGV�TXDUWHUO\� LQYHVWRU�FRQIHUHQFHV� LQ�SULQFLSOH��FRQIHUHQFH�SURFHHGLQJV�DUH�
recorded and uploaded onto our website and the MOPS on the same day.

(3) 'RHV�WKH�¿QDQFLDO�KROGLQJ�
company make public and 
¿OH�WKH�DQQXDO�¿QDQFLDO�
statements after the end of 
WKH�¿VFDO�\HDU�DQG�EHIRUH�
the deadline set out in the 
Financial Holding Company 
Act and Securities and 
Exchange Act, and make 
SXEOLF�DQG�¿OH�LWV�¿QDQFLDO�
statements for Q1, Q2, 
and Q3, as well as monthly 
operating status before the 
deadline?

1. 7DLVKLQ�+ROGLQJV�PDGH�SXEOLF�DQG�¿OHG�LWV������DQQXDO�¿QDQFLDO�VWDWHPHQWV�HDUO\��ZLWKLQ�WZR�PRQWKV�
DIWHU�WKH�HQG�RI�WKH�¿VFDO�\HDU�

2. �7DLVKLQ�+ROGLQJV�PDGH�SXEOLF�DQG�¿OHG�LWV�¿QDQFLDO�VWDWHPHQWV�IRU�4���4���DQG�4��RI������EHIRUH�
WKH�GHDGOLQH��DQG�PDGH�SXEOLF�DQG�¿OHG�PRQWKO\�RSHUDWLQJ�VWDWXV�EHIRUH� WKH�GHDGOLQH�� ,Q�������
ZH�LQWHQG�WR�PDNH�SXEOLF�DQG�¿OH�RXU�¿QDQFLDO�VWDWHPHQWV�IRU�4���4���DQG�4���DV�ZHOO�DV�PRQWKO\�
operating status before the deadline.

��� 'RHV�WKH�¿QDQFLDO�KROGLQJ�
company have other material 
information that enables 
a better understanding of 
the company’s corporate 
governance practices 
(including but not limited to 
HPSOR\HH�ULJKWV��HPSOR\HH�
FDUH��LQYHVWRU�UHODWLRQV��
stakeholders’�ULJKWV��
continuing education of 
GLUHFWRUV�VXSHUYLVRUV��
implementation of risk 
management policies 
DQG�ULVN�PHDVXUHPHQWV��
implementation of customer 
SROLF\��OLDELOLW\�LQVXUDQFH�
coverage of company 
GLUHFWRUV�DQG�VXSHUYLVRUV��DQG�
GRQDWLRQ�WR�SROLWLFDO�SDUWLHV��
VWDNHKROGHUV��DQG�FKDULW\�
organizations)?

✓

1. Employee rights and care for employees:
Taishin Holdings places emphasis on the rights and interests of employees and on harmonious 
employer-employee relationships. For this reason, an employee relations unit has been created to 
instantly respond to employee queries.
Taishin Holdings believes that satisfied employees are the key to satisfied customers. The 
Chairman and the management have long dedicated themselves to building a work environment 
characterized by respect, care, support and self-motivated growth. By organizing various events 
and providing communication channels and learning resources, employees are given the chance 
to work in a humane, respectful and progressive environment, and to grow simultaneously with 
Taishin Holdings free from any unnecessary worries.
(1) Offering of competitive remuneration and welfare packages

A. Remuneration: Taishin Holdings offers competitive salary levels in order to recruit and retain 
top talents.

B. Employee assistance program: Taishin Holdings engages specialists from Teacher Chang 
Foundation to help employees resolve their problems outside of work.

C. Employee Welfare Committee: The Committee organizes a variety of events such as 
birthday celebrations, trips, hiking events, and ball games and competitions to enrich 
employees’ lifestyles and enhance teamwork.

D. Taishin Stress Relief Workshop: Taishin Holdings hires blind masseurs and masseuses to 
help employees relieve work stress, creating a happy and healthy work environment while 
contributing towards charity.

(2) Taishin Holdings respects the opinions of its employees and has smooth communication 
channels in place.
A. Group-wide surveys: All employees are invited to participate in online surveys as a means 

of formal employer-employee communication. The survey also helps to raise the level of 
employee engagement within Taishin Holdings.

B. Regular morning meetings: These meetings are organized to discuss business process re-
engineering, key projects, and to recognize employees who have displayed the values of 
Taishin in their work. Through the use of two-way communication, employees are able to 
align themselves with the corporate culture and values.

2. Investor relations:
In addition to organizing quarterly corporate investors’ conferences and participating in domestic 
and overseas investor forums and road shows from time to time, through its Investor Relations 
Department, Taishin Holdings also communicates with investors regarding relevant issues via 
various channels including e-mail, telephone, or face-to-face meetings. Moreover, information 
disclosure is made through Taishin’s website.

No deviation
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✓

3. Protection of consumers’�LQWHUHVWV�&XVWRPHU�SROLF\�
Taishin Holdings and all its subsidiaries adopt stringent measures to protect customer information. 
The group has adopted personal information management policies, information security policies, 
firewalls, and customer information confidentiality measures in accordance with the Financial 
Holding Company Act, Guidelines for Cross Marketing Among Subsidiaries of Financial Holding 
Companies, Personal Data Protection Act and other relevant regulations stipulated by the 
FRPSHWHQW�DXWKRULW\��VR�DV� WR� IXO¿OO�RXU�GXWLHV�RI�NHHSLQJ�FXVWRPHU� LQIRUPDWLRQ�FRQ¿GHQWLDO�DQG�
safeguarding customer information security.

��� Risk management policy and risk assessment standards:
Taishin Holdings and each of its main subsidiaries have independent risk management units. We 
have also committed substantial resources to the development of risk management systems, 
and implement our risk management policy to control the overall credit, market and operational 
risks of through qualitative and quantitative methods. Such methods include, but not limited to, 
the continuous strengthening of the subsidiary's detection and operation risk mechanism, pre-
LQYHVWPHQW�SRVW�LQYHVWPHQW�PDQDJHPHQW�PHFKDQLVP��DQG�D� ULVN�PDQDJHPHQW�HPSRZHUPHQW�
PHFKDQLVP�IRU�WKH�¿UVW�OLQH�RI�GHIHQVH�

5. Status of Directors’ continuing education:
Taishin Holdings’�'LUHFWRUV�KDYH�DOO�FRPSOHWHG� WKH�UHTXLUHG� WUDLQLQJ�KRXUV�� WKH�SURJUHVV�RI� WKHLU�
training has been updated onto the Market Observation Post System according to regulations.

6. Taishin Holdings has purchased liability insurance for Directors. These insurance policies are 
reviewed on a yearly basis to ensure adequate coverage.

No deviation

7. Please describe 
LPSURYHPHQWV��SULRULW\�IRU�
LPSURYHPHQW��DQG�PHDVXUHV�
based on the most recent 
Corporate Governance 
Evaluation results published 
by the Corporate Governance 
Center of Taiwan Stock 
([FKDQJH��(Optional for 
companies not included in the 
evaluation.)

✓

1. 7DLVKLQ�+ROGLQJV�SHUIRUPHG�VSOHQGLGO\� LQ�7DLZDQ�6WRFN�([FKDQJH
V��WK�&RUSRUDWH�*RYHUQDQFH�
Evaluation in April 2021, and has been chosen as one of the constituent stocks of the TWSE 
CG100 Index since June 2015.

2. Taishin Holdings maintained its commitment toward enhanced corporate governance and spared 
no efforts in pushing relevant improvement measures, including: 
(1) (VWDEOLVKHG�WKH�1RPLQDWLRQ�&RPPLWWHH��6LQFH�6HSWHPEHU�����������7DLVKLQ�+ROGLQJV�VHW�XS�

the Nomination Committee, which is responsible for offering recommendations on the Board 
QRPLQHH�URVWHU�VXEPLWWHG�E\�WKH�%RDUG�RI�'LUHFWRUV��SURSRVLQJ�DQG�UHYLHZLQJ�VWXG\�SODQV�IRU�
'LUHFWRUV��DXGLWLQJ�JXLGHOLQHV�IRU�SHUIRUPDQFH�DSSUDLVDO�RI�WKH�%RDUG�RI�'LUHFWRUV�DQG�IXQFWLRQDO�
FRPPLWWHHV��DV�ZHOO�DV�H[DPLQLQJ�WKHLU�LPSOHPHQWDWLRQ�UHVXOWV��DQG�DXGLWLQJ�EXVLQHVV�LQWHJULW\�
policies, as well as examining their implementation results. The Committee held 2 meetings in 
�����DQG�WKH�DWWHQGDQFH�UDWH�RI�DOO�PHPEHUV�LV������

(2) Formulated the Intellectual Property Management Plan: Since 2016, Taishin Holdings actively 
HQFRXUDJHV�LWV�HPSOR\HHV�WR�¿OH�SDWHQW�DSSOLFDWLRQV�LQ�RUGHU�WR� LQWHUFRQQHFW�7DLVKLQ�+ROGLQJV
�
operations and strategies, as well as obtain patent protection for its self-developed products. 
Since 2020, the implementation results regarding these patents are reported to the Board of 
'LUHFWRUV��$V�RI�WKH�HQG�RI�������7DLVKLQ�+ROGLQJV�SRVVHVVHV�D�WRWDO�RI����DFWLYH�SDWHQWV��� ,WV�
TXDQWLW\�RI�¿QDQFLDO�SDWHQWV�UDQNV� LQ�WKH�WRS����DPRQJ�¿QDQFLDO� LQVWLWXWLRQV��7DLVKLQ�+ROGLQJV�
will actively evaluate to obtain Taiwan Intellectual Property Management System (TIPS) or 
VLPLODU�LQWHOOHFWXDO�SURSHUW\�PDQDJHPHQW�V\VWHP�YHUL¿FDWLRQ�

(3) Implemented Board performance assessment: In order to facilitate Board operations, the Board 
of Directors of Taishin Holdings approved the amendment to the Board Performance Appraisal 
Guidelines on November 28, 2019, where performance appraisal mechanisms for functional 
committees and regular implementation of performance appraisal on the Board of Directors 
and committees were added. Appraisal results are disclosed on the Taishin Holdings website. 
In 2021, the second external expert evaluation was carried out, and the evaluation results were 
reported to the board of directors on October 28, 2021.

No deviation

Note 1: Provide details in the comments regardless of the answer.
Note 2: 'HVFULEH�GHYLDWLRQV�IURP�WKH�&RUSRUDWH�*RYHUQDQFH�%HVW�3UDFWLFH�3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV�DQG�UHDVRQV�
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e. 6WDWXV�RI�VWUXFWXUH��UHVSRQVLELOLWLHV�DQG�RSHUDWLRQV�RI�WKH�5HPXQHUDWLRQ�&RPPLWWHH

1. Members of the Remuneration Committee

Position

4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as 

Remuneration 
Committee 

member in other 
public companies

Independent 
Director

(Convener)
/LQ��<L�)X

,QGXVWU\�H[SHULHQFH�
Professional training:
banking, accounting, risk 
management
Job Experience:
‧ Independent Director of 

Taishin FHC and Taishin 
Bank

‧ Independent Director 
of Nanya Technology 
Corporation

‧ Minister of Ministry of 
Economic Affairs

‧ Minister without Portfolio of 
WKH�([HFXWLYH�<XDQ

‧ Republic of China 
Ambassador of Permanent 
Mission of the Separate 
Customs Territory of Taiwan, 
Penghu, Kinmen and Mastu 
to the WTO

‧ Consultant of Chinese 
National Association of 
Industry and Commerce, 
Taiwan (CNAIC)

Does any of the conditions 
stated in Article 30 of The 
Company Act apply: None

,Q�WKH�WZR�\HDUV�SULRU�WR�WKH�DSSRLQWPHQW�DQG�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�FDQGL�
date is:
(1)�QRW�DQ�HPSOR\HH�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�QRW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�(ex-cept 

where the person is simultane-ously an independent director of the company 
and its parent company, a subsidiary or another subsidiary of the same parent 
company appointed pursuant to the Securities and Ex-change Act or local 
regulations)

(3) not a natural-person shareholder who holds shares, together with those held 
by the person's spouse, minor children, or held by the person under others' 
QDPHV��LQ�DQ�DJJUHJDWH�QXPEHU�RI����RU�PRUH�RI�WKH�VKDUHV�RI�WKH�FRPSDQ\�RU�
ranks as one of its top ten shareholders.

(�) was not a spouse, second degree rela-tive or closer, or a direct blood rela-tive 
of third degree or closer to any-one listed below.
a)� $�PDQDJHU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� $�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�LWV�DI¿OLDWHV�
c)� D�QDWXUDO�SHUVRQ�VKDUHKROGHU�ZKR��FRPELQHG�ZLWK�KLV�KHU�VSRXVH�DQG�

XQGHUDJH�FKLOGUHQ�RU�LQ�WKH�QDPH�RI�DQRWKHU�SHUVRQ��KHOG����RU�PRUH�RI�
the outstanding shares of Taishin Bank, nor one of Taishin Bank's top ten 
shareholders.

(5)�QRW�D�GLUHFWRU��VXSHUYLVRU�RU�HPSOR\�HH�ZKR�GLUHFWO\�KHOG����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV��ZDV�QRW�RQH�RI�WKH�WRS�¿YH�VKDUHKROGHUV�RI�7DLVKLQ�%DQN��
or was not a representative of a judicial shareholder appointed as the director 
or supervisor of a company pursuant to Paragraph 1 or Paragraph 2, Article 
���RI�WKH�&RPSDQ\�$FW�(ex-cept where the person concurrently served as an 
independent director of the company and its parent company, its subsidiary, 
or another subsidiary that shares the same parent company with the company 
appointed pursu-ant to the Securities and Exchange Act or local regulations).

(6) not a director, supervisor or employ-ee of another company that has the same 
directors as the company or is controlled by the same person that has more 
than half of the voting power in the company (except where the person is 
simultaneously an in-dependent director of the company or its parent company, 
a subsidiary or another subsidiary of the same parent company appointed 
pursuant to the Securities and Exchange Act or local regulations)

(�) not a director, supervisor or employ-ee of another company or institution that 
has the same chairman, presi-dent, or the equivalent or a spouse in one of 
the roles as the company (ex-cept where the person is simultane-ously an 
independent director of the company and its parent company, a subsidiary or 
another subsidiary of the same parent company appointed pursuant to the 
Securities and Ex-change Act or local regulations)

(8)�QRW�D�GLUHFWRU��VXSHUYLVRU��PDQDJHU�RU�VKDUHKROGHU�KROGLQJ����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV�RI�FHUWDLQ�FRPSDQ\�RU�LQVWLWXWLRQ�WKH�FRPSDQ\�KDV�D�¿QDQFLDO�
or business relation-ship with the company (except where the certain company 
RU�LQVWLWXWLRQ�KROGV�����RU�PRUH�EXW�QR�PRUH�WKDQ�����RI�WKH�FRPSDQ\
V�VKDUHV�
and is simultaneously an independent di-rector of the company and its parent 
company, a subsidiary or another subsidiary of the same parent com-pany 
appointed pursuant to the Se-curities and Exchange Act or local regulations)

(9)�QRW�D�SURIHVVLRQDO�ZKR�SURYLGHV�DXGLW�RU�UHFHLYHV�PRUH�WKDQ�17���������
LQ�FXPXODWLYH�FRPSHQVDWLRQ�LQ�WKH�ODVW�WZR�\HDUV�IRU�FRPPHUFLDO��OHJDO��¿�
QDQFLDO��RU�DFFRXQWLQJ�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��QRU�LV�DQ�RZQHU��
partner, director ( supervisor, or manager, or the spouse of any of the above, 
of a sole proprietorship, partnership, company, or organiza-tion that provides 
VXFK�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��+RZHY�HU��H[FHSWLRQ�DSSOLHV�WR�
members of a remuneration committee, a take-over bid review committee, or 
a special committee for merger and acquisi-tion exercising their authority pur-
suant to provisions of the Securities and Exchange Act or the Business Mergers 
and Acquisitions Act.
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Position

4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as 

Remuneration 
Committee 

member in other 
public companies

Independent 
Director

Chang, 
0LQ�<X

,QGXVWU\�H[SHULHQFH�
Professional training:
banking, accounting, 
information technology, risk 
management
Job Experience:
‧ Independent Director of 

Taishin FHC and Taishin 
Bank

‧�&HUWL¿HG�$FFRXQWDQW�RI�
Deloitte

‧ Supervisor of LEO Systems
‧ Director of Chang Hwa 

Bank
‧ Reorganizer of First 

International Telecom
‧ Director and Chi-tun 

Consulting
Does any of the conditions 
stated in Article 30 of The 
Company Act apply: None

,Q�WKH�WZR�\HDUV�SULRU�WR�WKH�DSSRLQWPHQW�DQG�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�FDQGL�
date is:
(1)�QRW�DQ�HPSOR\HH�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�QRW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�(ex-cept 

where the person is simultane-ously an independent director of the company 
and its parent company, a subsidiary or another subsidiary of the same parent 
company appointed pursuant to the Securities and Ex-change Act or local 
regulations)

(3) not a natural-person shareholder who holds shares, together with those held 
by the person's spouse, minor children, or held by the person under others' 
QDPHV��LQ�DQ�DJJUHJDWH�QXPEHU�RI����RU�PRUH�RI�WKH�VKDUHV�RI�WKH�FRPSDQ\�RU�
ranks as one of its top ten shareholders.

(�) was not a spouse, second degree rela-tive or closer, or a direct blood rela-tive 
of third degree or closer to any-one listed below.
a)� $�PDQDJHU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� $�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�LWV�DI¿OLDWHV�
c)� D�QDWXUDO�SHUVRQ�VKDUHKROGHU�ZKR��FRPELQHG�ZLWK�KLV�KHU�VSRXVH�DQG�

XQGHUDJH�FKLOGUHQ�RU�LQ�WKH�QDPH�RI�DQRWKHU�SHUVRQ��KHOG����RU�PRUH�RI�
the outstanding shares of Taishin Bank, nor one of Taishin Bank's top ten 
shareholders.

(5)�QRW�D�GLUHFWRU��VXSHUYLVRU�RU�HPSOR\�HH�ZKR�GLUHFWO\�KHOG����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV��ZDV�QRW�RQH�RI�WKH�WRS�¿YH�VKDUHKROGHUV�RI�7DLVKLQ�%DQN��
or was not a representative of a judicial shareholder appointed as the director 
or supervisor of a company pursuant to Paragraph 1 or Paragraph 2, Article 
���RI�WKH�&RPSDQ\�$FW�(ex-cept where the person concurrently served as an 
independent director of the company and its parent company, its subsidiary, 
or another subsidiary that shares the same parent company with the company 
appointed pursu-ant to the Securities and Exchange Act or local regulations).

(6) not a director, supervisor or employ-ee of another company that has the same 
directors as the company or is controlled by the same person that has more 
than half of the voting power in the company (except where the person is 
simultaneously an in-dependent director of the company or its parent company, 
a subsidiary or another subsidiary of the same parent company appointed 
pursuant to the Securities and Exchange Act or local regulations)

(�) not a director, supervisor or employ-ee of another company or institution that 
has the same chairman, presi-dent, or the equivalent or a spouse in one of 
the roles as the company (ex-cept where the person is simultane-ously an 
independent director of the company and its parent company, a subsidiary or 
another subsidiary of the same parent company appointed pursuant to the 
Securities and Ex-change Act or local regulations)

(8)�QRW�D�GLUHFWRU��VXSHUYLVRU��PDQDJHU�RU�VKDUHKROGHU�KROGLQJ����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV�RI�FHUWDLQ�FRPSDQ\�RU�LQVWLWXWLRQ�WKH�FRPSDQ\�KDV�D�¿QDQFLDO�
or business relation-ship with the company (except where the certain company 
RU�LQVWLWXWLRQ�KROGV�����RU�PRUH�EXW�QR�PRUH�WKDQ�����RI�WKH�FRPSDQ\
V�VKDUHV�
and is simultaneously an independent di-rector of the company and its parent 
company, a subsidiary or another subsidiary of the same parent com-pany 
appointed pursuant to the Se-curities and Exchange Act or local regulations)

(9)�QRW�D�SURIHVVLRQDO�ZKR�SURYLGHV�DXGLW�RU�UHFHLYHV�PRUH�WKDQ�17���������
LQ�FXPXODWLYH�FRPSHQVDWLRQ�LQ�WKH�ODVW�WZR�\HDUV�IRU�FRPPHUFLDO��OHJDO��¿�
QDQFLDO��RU�DFFRXQWLQJ�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��QRU�LV�DQ�RZQHU��
partner, director ( supervisor, or manager, or the spouse of any of the above, 
of a sole proprietorship, partnership, company, or organiza-tion that provides 
VXFK�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��+RZHY�HU��H[FHSWLRQ�DSSOLHV�WR�
members of a remuneration committee, a take-over bid review committee, or 
a special committee for merger and acquisi-tion exercising their authority pur-
suant to provisions of the Securities and Exchange Act or the Business Mergers 
and Acquisitions Act.

0
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Position

4XDOL¿FDWLRQV

Name

3URIHVVLRQDO�4XDOL¿FDWLRQ�DQG�
Experiences

Independence Criteria

Number of 
positions as 

Remuneration 
Committee 

member in other 
public companies

Independent 
Director

Kuan, Kuo-
Lin

,QGXVWU\�H[SHULHQFH�
Professional training:
banking, insurance, risk 
management
Job Experience:
‧ Independent Director of 

Taishin FHC
‧ Independent Director of 

Taishin Life Insurance
‧ Senior Consultant of 

McKinsey
‧ Chairman and CEO of 

Citibank Taiwan
‧ Head of Retail Banking of 

Citibank Taiwan
‧ Director of Citibank 

Insurance Brokerage and 
Citibank Property Insurance 
Brokerage

Does any of the conditions 
stated in Article 30 of The 
Company Act apply: None

,Q�WKH�WZR�\HDUV�SULRU�WR�WKH�DSSRLQWPHQW�DQG�GXULQJ�WKH�WHUP�RI�RI¿FH��WKH�FDQGL�
date is:
(1)�QRW�DQ�HPSOR\HH�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
(2)�QRW�D�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�(ex-cept 

where the person is simultane-ously an independent director of the company 
and its parent company, a subsidiary or another subsidiary of the same parent 
company appointed pursuant to the Securities and Ex-change Act or local 
regulations)

(3) not a natural-person shareholder who holds shares, together with those held 
by the person's spouse, minor children, or held by the person under others' 
QDPHV��LQ�DQ�DJJUHJDWH�QXPEHU�RI����RU�PRUH�RI�WKH�VKDUHV�RI�WKH�FRPSDQ\�RU�
ranks as one of its top ten shareholders.

(�) was not a spouse, second degree rela-tive or closer, or a direct blood rela-tive 
of third degree or closer to any-one listed below.
a)� $�PDQDJHU�RI�WKH�FRPSDQ\�RU�DQ\�RI�LWV�DI¿OLDWHV�
b)� $�GLUHFWRU�RU�VXSHUYLVRU�RI�WKH�&RPSDQ\�RU�LWV�DI¿OLDWHV�
c)� D�QDWXUDO�SHUVRQ�VKDUHKROGHU�ZKR��FRPELQHG�ZLWK�KLV�KHU�VSRXVH�DQG�

XQGHUDJH�FKLOGUHQ�RU�LQ�WKH�QDPH�RI�DQRWKHU�SHUVRQ��KHOG����RU�PRUH�RI�
the outstanding shares of Taishin Bank, nor one of Taishin Bank's top ten 
shareholders.

(5)�QRW�D�GLUHFWRU��VXSHUYLVRU�RU�HPSOR\�HH�ZKR�GLUHFWO\�KHOG����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV��ZDV�QRW�RQH�RI�WKH�WRS�¿YH�VKDUHKROGHUV�RI�7DLVKLQ�%DQN��
or was not a representative of a judicial shareholder appointed as the director 
or supervisor of a company pursuant to Paragraph 1 or Paragraph 2, Article 
���RI�WKH�&RPSDQ\�$FW�(ex-cept where the person concurrently served as an 
independent director of the company and its parent company, its subsidiary, 
or another subsidiary that shares the same parent company with the company 
appointed pursu-ant to the Securities and Exchange Act or local regulations).

(6) not a director, supervisor or employ-ee of another company that has the same 
directors as the company or is controlled by the same person that has more 
than half of the voting power in the company (except where the person is 
simultaneously an in-dependent director of the company or its parent company, 
a subsidiary or another subsidiary of the same parent company appointed 
pursuant to the Securities and Exchange Act or local regulations)

(�) not a director, supervisor or employ-ee of another company or institution that 
has the same chairman, presi-dent, or the equivalent or a spouse in one of 
the roles as the company (ex-cept where the person is simultane-ously an 
independent director of the company and its parent company, a subsidiary or 
another subsidiary of the same parent company appointed pursuant to the 
Securities and Ex-change Act or local regulations)

(8)�QRW�D�GLUHFWRU��VXSHUYLVRU��PDQDJHU�RU�VKDUHKROGHU�KROGLQJ����RU�PRUH�RI�WKH�
FRPSDQ\
V�VKDUHV�RI�FHUWDLQ�FRPSDQ\�RU�LQVWLWXWLRQ�WKH�FRPSDQ\�KDV�D�¿QDQFLDO�
or business relation-ship with the company (except where the certain company 
RU�LQVWLWXWLRQ�KROGV�����RU�PRUH�EXW�QR�PRUH�WKDQ�����RI�WKH�FRPSDQ\
V�VKDUHV�
and is simultaneously an independent di-rector of the company and its parent 
company, a subsidiary or another subsidiary of the same parent com-pany 
appointed pursuant to the Se-curities and Exchange Act or local regulations)

(9)�QRW�D�SURIHVVLRQDO�ZKR�SURYLGHV�DXGLW�RU�UHFHLYHV�PRUH�WKDQ�17���������
LQ�FXPXODWLYH�FRPSHQVDWLRQ�LQ�WKH�ODVW�WZR�\HDUV�IRU�FRPPHUFLDO��OHJDO��¿�
QDQFLDO��RU�DFFRXQWLQJ�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��QRU�LV�DQ�RZQHU��
partner, director ( supervisor, or manager, or the spouse of any of the above, 
of a sole proprietorship, partnership, company, or organiza-tion that provides 
VXFK�VHUYLFHV�WR�WKH�FRPSDQ\�RU�LWV�DI¿OLDWHV��+RZHY�HU��H[FHSWLRQ�DSSOLHV�WR�
members of a remuneration committee, a take-over bid review committee, or 
a special committee for merger and acquisi-tion exercising their authority pur-
suant to provisions of the Securities and Exchange Act or the Business Mergers 
and Acquisitions Act.

0
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2. Status of Operations of the Remuneration Committee

(1) The company’s remuneration committee consists of three members.

(2) 7HUP�RI�VHUYLFH��)URP�-XO\����������XQWLO�-XO\�����������7KH�UHPXQHUDWLRQ�FRPPLWWHH�KDG�KHOG���PHHWLQJV�(A) in 

2021, details of members’ attendance are as follows:

Title Name Actual Attendance (B) Proxy Attendance Actual attendance rate (�) (%�$) Remarks

Convener /LQ��<L�)X 3 0 100

Member &KDQJ��0LQ�<X 3 0 100

Member Kuan, Kuo-Lin 3 0 100

The duties of the Committee are as follows, and its recommendations will be presented to the board of directors for discussion.
• Stipulate and review regularly the compensation policies, systems, standards and structures, and performance of directors and managers.
• Regularly review and adjust director and manager remuneration.

Remuneration 
Committee

Agenda and follow-up Resolutions

Company reaction 
base on the opinion 
of Remuneration 

Committee

��WK�PHHWLQJ�RI��WK�
term committee on 
January 11, 2021

1. Proposal of Taishin FHC directors’ and employees’ Compensation 
from distribution of earnings in 2020.

2. Proposal for implementation of the 2020 Taishin Stock 
Appreciation Rights Program.

3. Proposal for discussion of number of months paid to Taishin FHC 
directors and Taishin Bank directors and supervisors for 2020.

���Proposal to pay the compensation of Taishin FHC and Taishin 
Bank directors and supervisors reserved and deferred in 2019.

5. Proposal for distribution of Taishin FHC director and employee 
remuneration for 2020.

Passed by a unanimous vote

Submitted to the 
board of directors 
and passed by a 
unanimous vote

��WK�PHHWLQJ�RI��WK�
term committee on 
March 15, 2021

2020 performance appraisal results for the persons assigned by 
7DLVKLQ�)+&�WR�SHUIRUP�VSHFL¿F�GXW\�LQ�VXEVLGLDULHV�

Noted

1. Proposal for review of Taishin FHC’s director remuneration.
2. Proposal for review of Taishin FHC’s executives’ remuneration 

policy.
3. Proposal for 2021 salary adjustment of Taishin FHC’s Executives.
���Proposal for adjustment of monthly remuneration for the 

chairperson of Taishin FHC and Taishin Bank.

Passed by a unanimous vote

Submitted to the 
board of directors 
and passed by a 
unanimous vote.

1st meeting of 5th-
term committee on 
July 23, 2021

Proposal for nominations of convener and chairman of the Taishin 
FHC Remuneration Committee..

The proposal was passed by 
a unanimous vote from the 
attending committee members to 
name from among themselves 
,QGHSHQGHQW�'LUHFWRU�<L�)X�/LQ�DV�
convener and chairman of the 5th 
Remuneration Committee.

Other remarks:
1. In the event where a Remuneration Committee proposal is rejected or amended in a board of directors meeting, please describe the date and 

session of the meeting, details of the agenda, the board’s resolution, and the way the company processed the Remuneration Committee’s 
proposals (describe the differences and reasons, if any, should the board of directors approve a solution that was more favorable than the one 
proposed by the Remuneration Committee): None.

2. Should any member object or express qualified opinions to a resolution made by the Remuneration Committee, whether on-record or in 
writing, please describe the date and session of the meeting, details of the agenda, the entire members’ opinions, and how their opinions were 
addressed: None.

f. Member Information and Operations of the Nomination Committee

1. Describe the eligibility requirements and responsibilities of members of the Nomination Committee.

The Company appoints at least three directors to serve on the Nomination Committee, among whom at least half should 

be independent directors.
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The role and responsibilities of the Committee are as follows:

(1) To recommend a list of director candidates for nomination to the Board.

(2) To establish and to review the continuing education programs for directors.

(3) To examine the Regulation of the Board Performance Evaluation and to evaluate the Regulation of the Board 

Performance Evaluation s implementation results.

(�) To examine the Company’s Ethical Corporate Management Best Practice Principles and to evaluate the Ethical 

Corporate Management Best Practice Principles’ implementation results.

2. 3URIHVVLRQDO�4XDOL¿FDWLRQV�DQG�([SHULHQFHV�DQG�2SHUDWLRQV�RI�WKH�1RPLQDWLRQ�&RPPLWWHH

(1) The Nomination Committee consists of 3 members.

(2) Current (2nd committee)� WHUP�RI�RI¿FH��)URP�-XO\����������WR�-XO\�����������7KH�1RPLQDWLRQ�&RPPLWWHH�PHW���

times in the last year (2021)��7KH�SURIHVVLRQDO�TXDOL¿FDWLRQV�DQG�H[SHULHQFHV��DWWHQGDQFH��DJHQGD�LWHPV�DUH�DV�

follows:

Title Name
3URIHVVLRQDO�TXDOL¿FDWLRQV

and experiences
Actual 

Attendance
Attendances 

by proxy
Attendance 

rate (�) Notes

Convener
(2nd committee) Jui-Sung Kuo

banking, in-formation 
technology, risk manage-ment

2 0 100.00
Newly-elected 
(re-election on July 
23, 2021)

Convener
(1st committee) Chu-Chan Wang

banking, secu-rities, risk 
management

2 1 �����
Previously  elected 
(re-election on July 
23, 2021)

Committee Members <L�)X�/LQ
banking, ac-counting, risk 
management

5 0 100.00
Re-elected  
(re-election on July 
23, 2021)

Committee Members 0LQ�<X�&KDQJ
banking, ac-counting, in-
formation technology, risk 
manage-ment

5 0 100.00
Re-elected  
(re-election on July 
23, 2021)

Note 1: The actual attendance rate (�) is calculated by the number of Nomination Committee meetings and the number of times the members 
actually attended the meetings during a term.

Note 2: Please refer to Director Information 2 for details on the members' experiences.

Other items of mandatory registration:

Describe the date, session, and agenda of the meeting involving major agenda, members' suggestions 

or objections, resolutions of the Nomination Committee, and the company's responses to the Nomination 

Committee's opinions:

Nomination Committee
Date and Session

Nomination Committee
Major agenda items

Nomination 
Committee
Resolutions

Nomination Committee 
members' suggestions 

or objections

The company's 
responses to 

the Nomination 
Committee's 

opinions

����������
3rd meeting of the 1st 
Nomination Committee

Status of ethical corporate management in 
2020

Amendment 
approved

None 1�$

����������
�WK�PHHWLQJ�RI�WKH��VW�
Nomination Committee

The proposed list of candidates for the 8th 
board of directors (including independent 
directors) to be nominated by the board of 
directors

Approved None 1�$

����������
5th meeting of the 1st 
Nomination Committee

Amendment of the Board Performance 
Appraisal Guidelines

Approved None 1�$

����������
2nd meeting of the 2nd 
Nomination Committee

Performance evaluation reports on the 
board of directors and functional committees

Approved None 1�$

2022 continuing education plan for directors Approved None 1�$
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g. )XO¿OOPHQW�RI�VRFLDO�UHVSRQVLELOLWLHV

Assessment area

Practices (Note 1) Deviations from 
“Sustainable 

Development Best 
Practice Principles 
IRU�7:6(�73([�

Listed Companies” 
and reasons

(Note 3)

<HV No Summary (Note 2)

1. Does the company have 
a unit that specializes 
(or is involved) in CSR 
practices? Is the CSR 
unit run by senior 
management and does 
it report its progress to 
the board of directors?

✓

Taishin established the Guidelines for Establishment of the Corporate Social Responsibility 
&RPPLWWHH�� DV�ZHOO� DV� WKH�&RUSRUDWH�6XVWDLQDELOLW\�&RPPLWWHH� LQ�������&XUUHQWO\�� WKH�
FRPPLWWHH�LV�FRQYHQHG�DQG�FKDLUHG�E\�WKH�3UHVLGHQW�RI�7DLVKLQ�)+&��WKH�&KLHI�)LQDQFLDO�2I¿FHU�
RI�7DLVKLQ�+ROGLQJV�DQG�WKH�3UHVLGHQW�RI�7DLVKLQ�%DQN�VHUYH�DV�YLFH�FKDLUSHUVRQV��DQG�&(2V�
from all divisions, subsidiary representatives, and foundation representatives act as executive 
members. The committee is responsible for formulating corporate social responsibility policies 
and overall goals, reviewing annual corporate sustainability plans and reports, and evaluating 
the progress and results of corporate sustainability projects. In addition, Taishin established 
the Corporate Governance Best Practice Principles and Ethical Corporate Management Best 
3UDFWLFH�3ULQFLSOHV� LQ������ WR�JXLGH� LWV�FRUSRUDWH�JRYHUQDQFH�SUDFWLFHV��0RUHRYHU�� LQ� ODWH�
2016, approval was obtained to create six functional teams under the leadership of executive 
committee members, including: the Corporate Sustainability Team, the Customer Relations 
Team, the Responsible Products Team, the Employee Care Team, the Green Operations 
Team, and the Social Inclusion Team. Taishin FHC and its subsidiaries and foundations are 
all participants in the teams, and follow the policies and goals resolved upon by the Corporate 
Sustainability Committee to report and implement corporate sustainability related projects. The 
Corporate Social Responsibility Committee convened 2 meetings in 2021. It started making 
annual presentations of corporate sustainability results and plans to the Board of Directors 
since 2018. The chairman presents business strategy reports to the Board of Directors every 
year. Executive members are also regular attendees of board meetings, where they may 
engage the Board of Directors in corporate sustainability related discussions as needed.

2. Does the company 
follow the materiality 
principle when 
conducting the 
risk assessment 
RI�HQYLURQPHQWDO��
social and corporate 
governance topics 
relevant to its business 
activities and devise 
risk management 
policies and strategies 
accordingly? (Note4)

✓

Taishin FHC established the Corporate Social Responsibility Committee, which is responsible 
for formulating and promoting corporate social responsibility strategies and overall goals. 
Taishin FHC identified sustainability topics through the topics collection and benchmark 
analysis. Sustainability topics relevant to the company were assessed by the level of 
stakeholder concern and the impact on the environment, economy, and society. Taishin FHC 
followed the materiality principle and assessed risks associated with key topics, and devised 
risk management policies, strategies, and responses accordingly.

Topics
Risk 

assessment 
items

5LVN�3ROLF\���6WUDWHJLHV���5HVSRQVH�PHWKRGV���2SSRUWXQLWLHV

Environment
Green 
Operation

 ◆ To ensure that all energy conservation and environment-related activities 
are compliant with laws, and to mobilize employees into pollution prevention, 
energy conservation, and carbon reduction activities.

 ◆ $GRSW�,62��������,62��������������DQG�,62�������VWDQGDUGV�DQG�H[SDQG�
the scope of inventories each year.

Society
Talent 
Development

 ◆ Establishment of the "Employee Training Guidelines", "Employee Self-
development Subsidy Guidelines", and "Employee OJT Subsidy Guidelines", 
and the use of the Kirkpatrick Model for assessing training outcome.

 ◆ Direct attention towards diversity, fairness and employees' rights, and 
provide abundant and diverse learning channels. Recruit the most suitable 
and talented employees through diversified channels.

 ◆ Design learning programs for different stages of career development, 
and introduce diverse learning solutions that conform with changes in the 
financial environment. Ensure zero difference in recruitment and promotion 
based on gender to implement Taishin's policy of diversity and non-
discrimination.

Corporate 
governance

Corporate 
Governance 
and Business 
Integrity

 ◆ Establishment of "Corporate Governance Principles" , "Ethical Corporate 
Management Best Practice Principles", "Employee Code of Conduct", and 
"Corporate Social Responsibility Best Practice Principles".

 ◆ Implement a robust corporate governance framework, enhance functionality 
of the Board of Directors and functional committees, protect shareholders' 
interests and fulfill corporate responsibilities. "Integrity" has been included 
as part of the board's regular performance. To hold employees to the 
highest integrity value and measure their performance accordingly. Through 
implementation of well-designed systems, awareness programs and training, 
we hope to establish integrity deep within our corporate culture. 

 ◆ Participate in corporate governance evaluation and execute board 
performance assessment, and regularly review the remuneration policy 
and systems. To prevent dishonest behaviors through enhanced training, 
propaganda and supervision. Establishment of "Personnel Review 
Committee" and diverse communication channels to encourage and protect 
whistleblowers.
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(Note 3)

<HV No Summary (Note 2)

3. Environmental issues 

(1) Does the company 
have in place a 
suitable environmental 
management 
system based on the 
characteristics of the 
industry?

✓

1. The company has a Workplace Safety and Health Group that follows the rule of “starting 
ZLWK� LQWULQVLF�VDIHW\�RI�HQYLURQPHQWDO�GHVLJQ�DQG�SXWWLQJ�SUHYHQWLRQ�¿UVW”, and guarantees 
a healthy and safe workplace. For example, its responsibilities include setting up the 
epidemic prevention zone in response to Covid-19 and conducting semiannual workplace 
LQVSHFWLRQV��WR�HIIHFWLYHO\�PDLQWDLQ�D�TXDOLW\�HQYLURQPHQW�DQG�IXO¿OO�7DLVKLQ’s responsibility in 
environmental management.
(Note: The company’s security measures include installing access control and security 
systems, as well as employing security guards in business premises. Workplace inspection 
measures carbon dioxide gas concentration and lighting in a workplace.)

2. Strategy for climate change
"Environmental Protection through Energy Saving." This is a long term commitment we 
made in 2009. By implementing the Environmental Sustainability Policy, we continue to 
SURPRWH�HQHUJ\�VDYLQJ�DQG�FDUERQ�UHGXFWLRQ�RSHUDWLRQV�DQG�HQHUJ\�HI¿FLHQF\�LPSURYHPHQW�
in the future. In doing so, we will be able to prevent adverse effects of business activities on 
WKH�QDWXUDO�HQYLURQPHQW�DQG�¿QG�ZD\V�FRH[LVW�ZLWK�QDWXUH�LQ�SHDFH�
In 2021, we actively implemented green transition and good practice in various ways. Taishin 
Tower, Neihu Building and Jianbei Building participated in the Earth Hour initiative in March 
DQG�WXUQHG�RII�PDUTXHH�DQG�QHRQ�VLJQV�DQG�RWKHU�HQHUJ\�FRQVXPLQJ�OLJKW�¿[WXUHV�WR�VDYH�
energy, reduce carbon and raise awareness of the conservation effort. For the purpose of 
reducing commuting emissions, three EV charging stations were installed at Taishin Tower 
in September and made available to employees and clients. Furthermore, Taishin joined 
the Taiwan Alliance for Net Zero Emission as one of the founding members in October, and 
¿QLVKHG�UHSODFLQJ����\HDU�ROG�RU�ROGHU�DLU�FRQGLWLRQLQJ�XQLWV� IRU����EUDQFKHV� LQ�1RYHPEHU��
Regarding the campaign for renewable energies, two new solar power generation systems 
were installed in Jianbei Building and Bade Building. In addition, Kanto Bridge Building 
EHFDPH�RI¿FLDOO\�D�FHUWL¿HG�JUHHQ�EXLOGLQJ��7DLVKLQ�DOVR�WRRN�UHDO�DFWLRQ�WR�VXSSRUW�UHQHZDEOH�
energies by starting to purchase renewable energies in 2022.

3. Introduction of environment-related systems
:H�FRQWLQXH� WR�DGRSW� ,62�������(QHUJ\�0DQDJHPHQW�6\VWHPV�DQG� ,62��������������
*UHHQKRXVH�*DV�,QYHQWRU\�VWDQGDUGV��,W�LV�H[SHFWHG�WKDW�,62�������HQYLURQPHQWDO�PDQDJHPHQW�
V\VWHPV�FHUWL¿FDWLRQ�ZLOO�EH�LPSOHPHQWHG�IRU�WKH�HQWLUH�FRPSDQ\�E\������LQ�RUGHU�WR�HIIHFWLYHO\�
monitor and track GHG emissions. Following inventory standard updates, Taishin started 
DGRSWLQJ�,62��������������LQYHQWRU\�VWDQGDUGV�LQ�������,Q�WHUPV�RI�*+*�LQYHQWRU\�FDWHJRULHV��
the focus is on direct emissions and organization related indirect emissions. The types of GHG 
LQFOXGH�&2���1�2��&+���6)���+)&V��DQG�3)&V�LQ�WKH������YHUVLRQ��1)��LV�DGGHG�IRU�PRUH�
FRPSOHWH�*+*�TXDQWL¿FDWLRQ�DQG�EHWWHU�LQGLFDWLRQ�

No deviation

(2) Does the company 
work to improve 
resource utilization 
HI¿FLHQF\�DQG�XVH�
recycled materials that 
have a low impact on 
the environment?

1. The company is committed to creating a paperless workplace with the use of electronic 
systems as well as environmentally friendly printer cartridges and other office supplies. 
Recycling bins for office supplies are placed in all departments for more efficient use of 
resources. The campaign “Powered by Love” urges participants to ride bikes and take public 
transport instead of driving to reduce carbon emissions while adopting a healthier and more 
environmentally-friendly lifestyle. The company calls on its employees and clients and their 
families to join the effort to “turn love into the energy source to save the planet”. Since 2016, 
The company has been awarded the Outstanding Performance Medal by the Department 
RI�(QYLURQPHQWDO�3URWHFWLRQ�RI� WKH�7DLSHL�&LW\�*RYHUQPHQW� IRU�¿YH�FRQVHFXWLYH�\HDUV��7KH�
WRWDO�DPRXQW�RI�JUHHQ�SURFXUHPHQW�LQ������ZDV�17�������������DQ�LQFUHDVH�RI�������RYHU�
the previous year (2020). The listed green procurement items totaled 21 items, including 
notebook computers with Green Mark, video output devices, hybrid vehicles, eco- friendly 
toner cartridges, paper towels using recycled paper, energy-saving lamps (T5 and LED), and 
toilet equipment with water-saving labels as well as products such as gypsum board and 
PLQHUDO�¿EHU�FHLOLQJV�ZLWK�WKH�JUHHQ�EXLOGLQJ�PDWHULDOV�ODEHO�

2. Regarding green operations, in 2021, two new solar-power equipment were built in the 
-LDQEHL�%XLOGLQJ�DQG�%DGH�%XLOGLQJ�DQG�WKHUH�ZHUH���VRODU��SRZHUHG�SODFHV�LQ�WRWDO�E\�WKH�
end of 2021. In addition to self-generated, self-consumption renewable energy power, the 
Company also reduces carbon emissions in its operations by purchasing renewable energy 
FHUWL¿FDWHV�HYHU\�\HDU��FHUWLI\LQJ�JUHHQ�EXLOGLQJV��DQG�UHSODFLQJ�RXWGDWHG�DLU�FRQGLWLRQHUV�

3. With waste management, waste is sorted, and bottles, paper, and equipment that can be 
recycled or reused are recycled and processed as appropriate by professional, qualified 
cleaning service providers.

��� ,Q�WHUPV�RI�SURGXFWV�DQG�VHUYLFHV��7DLVKLQ�HPEUDFHV�WKH�ULVH�RI�JUHHQ�¿QDQFH��DQG�SURPRWHV�
PXOWLSOH�¿QWHFK�SURGXFWV�DQG�VHUYLFHV� LQ�RUGHU� WR�UHGXFH�SDSHU�DQG�HQHUJ\�FRQVXPSWLRQ��
Examples of its efforts include issuing virtual credit cards and encouraging customers to 
switch to mobile statements. Taishin also invites customers to use mobile banking services 
and online applications in order to make environmental conservation a part of business 
development, and to work with customers to achieve environmental friendliness.
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(2) Does the company 
work to improve 
resource utilization 
HI¿FLHQF\�DQG�XVH�
recycled materials that 
have a low impact on 
the environment?

✓

5. Resource utilization: In order to reduce the impact on the environment and the amount of 
ZDVWH��7DLVKLQ�RUJDQL]HV�HQYLURQPHQWDO�HGXFDWLRQDO�FDPSDLJQV�DQG�SURPRWHV�HQYLURQPHQWDO�
conservation measures. All employees are encouraged to get involved, ensuring that waste 
is sorted and resources are recycled and reused. Thus, the entire workforce develops good 
habits at home and at work, and strives to ensure environmental sustainability. 

6. ,Q�WHUPV�RI�SURGXFWV�DQG�VHUYLFHV��7DLVKLQ�HPEUDFHV�WKH�ULVH�RI�JUHHQ�¿QDQFH��DQG�SURPRWHV�
PXOWLSOH�¿QWHFK�SURGXFWV�DQG�VHUYLFHV� LQ�RUGHU� WR�UHGXFH�SDSHU�DQG�HQHUJ\�FRQVXPSWLRQ��
Examples of its efforts include issuing virtual credit cards and encouraging customers to 
switch to mobile statements. Taishin also invites customers to use mobile banking services 
and online applications in order to make environmental conservation a part of business 
development, and to work with customers to achieve environmental friendliness.

No deviation

(3) Does the company 
evaluate the potential 
risks and opportunities 
in climate change 
with regard to the 
present and future of 
its business, and take 
appropriate action 
to counter climate 
change issues?

The company responds to climate change issues and the fight against global warming by 
DFWLYHO\�LPSOHPHQWLQJ�HQHUJ\�HI¿FLHQF\�DQG�FDUERQ�UHGXFWLRQ�PHDVXUHV�LQVLGH�WKH�RUJDQL]DWLRQ��
In addition to reviewing regularly the electricity contract capacity of each building, Taishin has 
been replacing old and energy consuming equipment in branches across Taiwan in order to 
reduce energy use. Given the effects of climate risks on its clients, Taishin takes exposure, 
WUDQVIRUPDWLRQ��DQG�SK\VLFDO�ULVNV��DQG�DSSOLHV�D�ZHLJKWHG�VFRULQJ�V\VWHP�WR�UDQN�LQYHVWPHQW�
financing customers in terms of climate sensitivity. The company is thereby able to identify 
highly climate sensitive customers and to calculate the volume of indirect GHG emissions 
IURP�WKH� LQYHVWPHQW�ILQDQFLQJ�DFWLYLWLHV� (Scope 3). To help value chain partners strengthen 
risk management, Taishin analyzes climate risks to which its major suppliers are exposed. The 
company also assesses the levels of disaster potential at these suppliers' geographic locations 
as well as the impact of cost pass-through induced by low carbon adoption regulations.

(�) Does the company 
take inventory of 
its greenhouse gas 
emissions, water 
consumption, and total 
weight of waste in the 
last two years, and 
implement policies 
on greenhouse gas 
reduction, water 
reduction, or waste 
management?

The company has included its environmental protection measures and statistics, as well as 
its quantitative management targets for the coming years in the Taishin FHC CSR Report 
LQ�DFFRUGDQFH�ZLWK�$UWLFOH����DQG�$UWLFOH����RI� WKH�6XVWDLQDEOH�'HYHORSPHQW�%HVW�3UDFWLFH�
3ULQFLSOHV�IRU�7:6(�73(;�/LVWHG�&RPSDQLHV��7KH�UHSRUW�LV�PDGH�DYDLODEOH�RQ�WKH�7DLVKLQ�)+&�
website (7DLVKLQ�+ROGLQJV�&65�). Please visit
KWWSV���ZZZ�WDLVKLQKROGLQJV�FRP�WZ�KXPDQ�KXPDQB���MVS�
Energy consumption at Taishin

Type of energy Unit of consumption ���� 2018 2019 2020 2021
Purchased
electricit

kWh ���������� ���������� ���������� ���������� ����������

Energy
intensity

N:K�SHUVRQ �������� ��������� 3,839.82 ��������� ���������

Gasoline Liter ������� ������� 166,530 �������� 113,631
Diesel fuel Liter 1,620 ����� ����� 5,002 �����
Natural gas Liter No demand for natural gas

Note 1: Heat content conversion is based on the table Heat Content of Energy Products published by the 
Bureau of Energy, Ministry of Economic Affairs. Electricity (consumption)�LV�FRQYHUWHG�DW�����NFDO�N:K��
PRWRU�JDVROLQH�DW�������NFDO�/��DQG�GLHVHO�IXHO�DW�������NFDO�/��8VLQJ�WKH�FRQYHUVLRQ�IDFWRU�IURP�MRXOH�
to calorie (������N-�NFDO), power consumption from self-produced solar power is 25,510.8kWh in 2021.

Note 2: 7KH�GDWD� IURP������WR������DUH�EDVHG�RQ�H[LVWLQJ�VWDWLVWLFV�DQG�H[WUDSRODWHG� WR�7DLVKLQ�)+&�DV�D�
whole, and the data since 2019 are actual values. In 2021, apart from continuing the existing energy-
saving measures, Taishin reduced energy consumption by replacing outdated air conditioning units, 
changing the control and adjusting the ice water temperature in the main air conditioning units in 
���EUDQFKHV�� ,Q������� WKH�SHUFHQWDJH�RI�HQHUJ\�VDYLQJ� LV�������DW�7DLVKLQ�7RZHU�DQG�������DW�
1HLKX�%XLOGLQJ��%RWK�EXLOGLQJV�PHHW�WKH����UHGXFWLRQ�WDUJHW�VHW�E\�WKH�%XUHDX�RI�(QHUJ\��0LQLVWU\�RI�
Economic Affairs.

Note 3: Taishin Life Insurance joined Taishin Holdings in July 2021, its data is not included this time since the 
YHUL¿FDWLRQ�SHULRG�LV�OHVV�WKDQ�D�\HDU��

Greenhouse gas emission at Taishin
<HDU

Emission
(tCO2e)

���� 2018 2019 2020 2021

Scope1 emission 1,559 ����� 1,052 1,033 1,136
Scope2 emission 21,366 ������ 19,186 19,168 ������
Scope1 and Scope2 emissions 22,925 25,030 20,238 20,201 19,889

Note 1: 7KH�GDWD�IURP������WR������DUH�EDVHG�RQ�7KH�,62���������VWDQGDUG��DQG�LV�EDVHG�RQ�WKH�QHZ�,62�
�������������VWDQGDUG�VLQFH������

Note 2: 7KH�GLVFORVXUH�RI�6FRSH���JUHHQKRXVH�JDV�HPLVVLRQV�IURP������WR������DUH�ORFDWLRQ�EDVHG��DQG�DUH�
marketing-based since 2020 . The emission factor for electricity generation is based on the latest factor 
released by the Bureau of Energy of the Ministry of Economic Affairs prior to publication of the report.

Note 3: Taishin’V�JUHHQKRXVH�JDV�HPLVVLRQV�LQ������KDYH�EHHQ�YHUL¿HG�E\�D�WKLUG�SDUW\�IRU�RQO\�7DLVKLQ�7RZHU�
and Neihu Building. The results in 2018, except for those for the subsidiaries and overseas bank 
EUDQFKHV��KDYH�DOO�EHHQ�YHUL¿HG�E\�D�WKLUG�SDUW\��7KH�UHVXOWV�VLQFH������KDYH�EHHQ�YHUL¿HG�E\�D�WKLUG�
party for all units under Taishin FHC.

1RWH���� Taishin Life Insurance joined Taishin Holdings in July 2021, its data is not included this time since the 
YHUL¿FDWLRQ�SHULRG�LV�OHVV�WKDQ�D�\HDU��
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4. Social issues

(1) Does the company 
have adequate 
management policies 
and procedures in 
place pursuant to the 
applicable regulations 
and the International 
Bill of Human Rights?

✓

7DLVKLQ� LV�FRPPLWWHG�WR�SURWHFWLRQ�RI�KXPDQ�ULJKWV�DQG�YDOXHV��FRPSOLDQFH�ZLWK�WKH�8QLYHUVDO�
Declaration of Human Rights, the International Labor Organization, the UN Guiding Principles 
RQ�%XVLQHVV�	�+XPDQ�5LJKWV��DQG�WKH�(TXDWRU�3ULQFLSOHV��DQG�DGKHUHQFH�WR�WKH� ODZV�RI� WKH�
5HSXEOLF�RI�&KLQD�DV�ZHOO�DV�ORFDO�ODZV�DQG�UHJXODWLRQV�DSSOLFDEOH�WR�GLIIHUHQW�RI¿FHV�
In addition to complying with the conventions and recommendations of the International Labor 
Organization (ILO) on prohibition of forced or compulsory labor, minimum age of admission to 
employment, regulation of working time, and weekly rest periods, Taishin devises reasonable 
work rules and employment guidelines in accordance with the Labor Standards Act, the 
Act of Gender Equality in Employment, the Employment Service Act, and other labor laws 
SURPXOJDWHG�E\�WKH�FRPSHWHQW�DXWKRULWLHV��DQG�GLVFORVHV�WKH�DERYH�UXOHV�DIWHU� WKH\�DUH�¿OHG�
with the competent authorities in order to protect the rights of its employees. Taishin also takes 
steps to ensure that all overseas locations (LQFOXGLQJ�EUDQFKHV��RI¿FHV�DQG�SUHSDUDWRU\�RI¿FHV) 
are able to comply with local labor regulations and set reasonable work terms to protect the 
interests of local employees. Furthermore, Taishin not only ensures equality in pay, employment 
policy, training, and promotion opportunities, but also implements measures to protect female 
employees and creates a friendly workplace of equality. In addition, Taishin takes action to 
support international human rights regulations by releasing employment and human right 
protection statements on its private and public websites, and providing real or virtual training 
courses. We aim to raise awareness of human rights and gender equality in the workplace.

No deviation 

(2) Does the company 
establish and 
implement 
reasonable employee 
EHQH¿WV�(including 
remuneration, leave, 
DQG�RWKHU�EHQH¿WV), 
and ensure business 
performance 
or results are 
UHÀHFWHG�DGHTXDWHO\�
in employee 
remuneration?

Taishin participates in market-wide salary surveys annually, and designs a fair and incentive 
compensation system. Each year, Taishin plans year-end bonuses based on company 
performance and individual performance to reward employees for their effort and contributions. 
In addition, to avoid putting too much emphasis on short-term performance, and to encourage 
employees to develop long-term collaboration and enjoy long-term growth together, Taishin 
utilizes long-term incentive plans - Employee Share Ownership Program and Taishin Stock 
Appreciation Rights Program - as a means of employee retention. Meanwhile, Taishin provides 
benefits above the requirements of the Labor Standards Act. These benefits include an 
employee stock ownership trust, physical examinations, and rank-based holidays superior 
to statutory requirements. The company has rewarded its employees with competitive 
FRPSHQVDWLRQ�DQG�ZHOIDUH�SDFNDJHV�VLQFH������

(3) Does the company 
provide a safe 
and healthy work 
environment 
and organize 
regular health and 
safety training for 
employees?

Taishin has a safety and health policy in place that complies with relevant laws and passed 
,62�������FHUWLILFDWLRQ� LQ������� ,Q� WHUPV�RI�HQYLURQPHQWDO�VDIHW\��VDIHW\�RI� WKH�ZRUN�SODFH�
is inspected twice a year, fire equipment and exits are serviced yearly, and public safety 
is inspected once every two years. Qualified standard first aiders and health and safety 
VXSHUYLVRUV�DUH�DVVLJQHG��DQG�¿UVW�DLG�NLWV�DQG�$('V�DUH�GHSOR\HG�WKURXJKRXW� WKH�EXVLQHVV�
SUHPLVHV��7DLVKLQ�KDV�DOVR�FHUWL¿HG�ZLWK�$('�6DIW\�/RFDWLRQ��:LWK�UHJDUGV� WR�UHJXODU�KHDOWK�
FKHFNV��WKH�FRPSDQ\�RIIHUV�EHQH¿WV�WKDW�H[FHHG�OHJDO�UHTXLUHPHQW�VWDQGDUGV��DQG�VXEVLGL]HV�
health checkups once every two years for general staff and once per year for managerial 
staff. In terms of training, all new recruits are required to undergo workplace safety and health 
orientation upon arrival, and existing employees need to be re-trained once every year to 
ensure a well-designed, safe, and healthy work environment.
For effective workplace inspection, indoor carbon dioxide concentration and illumination are 
checked every six months to ensure those working on the premises are not exposed to hazards 
over the limits. The company also continues to campaign for a smoke-free workplace by 
prohibiting all employees and business partners from smoking on all premises across Taiwan. 
The occupational health and safety courses also serve to raise awareness of the Tobacco 
Hazards Prevention Act and the company’s no-smoking policy.

(�) Does the company 
have in place 
effective tools to 
help employees with 
career planning and 
development?

In addition to planning a complete orientation for new recruits, and conducting annual training 
needs inventory and course arrangement for each division, the Bank also uses the individual 
development plan (IDP) and the ten-thousand-point training credit system to meet the needs of 
employees' self-learning and career development. 
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(5) Does the Company 
comply with relevant 
laws and international 
standards in relation 
to customer health 
and safety, customer 
privacy, marketing, 
and labeling of 
products and 
services, and does 
it establish relevant 
consumer protection 
policies and grievance 
procedures?

✓

7R�SURWHFW�WKH�ULJKWV�RI�¿QDQFLDO�FRQVXPHUV�DQG�FUHDWH�D�FRUSRUDWH�FXOWXUH�WKDW�SD\V�DWWHQWLRQ�
WR�¿QDQFLDO�FRQVXPHU�SURWHFWLRQ��7KH�VXEVLGLDU\�RI�WKH�&RPSDQ\��7DLVKLQ�%DQN��KDV�HVWDEOLVKHG�
the Fair Customer Treatment Policy and the Fair Customer Treatment Strategy in accordance 
with the Fair Customer Treatment Principles for Financial Institutions released by the Financial 
Supervisory Commission. In addition to complying with the principles and rules of “fairness and 
integrity in contracts”, “authenticity in advertising”, “product or service suitability”, and “informed 
consent and disclosure”�ZKHQ�SURYLGLQJ�¿QDQFLDO�SURGXFWV�RU�VHUYLFHV��DOO�HPSOR\HHV�RI�7DLVKLQ�
Bank are required to follow the principle of client protection in grievance. In other words, a 
consumer dispute resolution system, including the scope of consumer dispute, acceptance 
method, processing procedure and time, status inquiry, and regular review, is implemented to 
ensure the fair customer treatment principle is upheld.
To ensure legitimate collection, processing and use of customers’ personal data and to keep 
personal data safe, Taishin Bank has implemented a personal information protection policy 
in accordance with the Financial Supervisory Commission Personal Information File Security 
Regulations for Designated Non-Governmental Institutions. This policy is constantly reviewed 
and revised in line with changes in regulation. In addition to conducting regular inspections on 
the security of personal information, Taishin also assesses possible personal information risks 
DQG�XVHV�WKH�¿QGLQJV�WR�HVWDEOLVK�SURSHU�PDQDJHPHQW�SUDFWLFHV��UHVSRQVHV��UHSRUWLQJ�FKDQQHOV�
and preventions for incidents such as theft, alteration, destruction, loss or leakage of personal 
information, and thereby enforce the personal information protection system of the organization.
Taishin Bank, a subsidiary of the Company, has a full-time unit dedicated to handling customer 
FRPSODLQWV�DQG�UHVROYLQJ�LQWHUQDO�H[WHUQDO�DSSHDOV��7KH�VWDII�UHVSRQVLEOH�IRU�KDQGOLQJ�FXVWRPHU�
FRPSODLQWV�ZLOO�FDOO� WKH�FXVWRPHU� WR� LGHQWLI\�DQG�FODULI\�PDWWHUV� UHJDUGLQJ�KLV�KHU�FRPSODLQW�
within one day after a case is accepted. They will then ask the relevant departments to provide 
explanation on the customer's complaint. The staff will also try to clarify the facts by accessing 
related documents and recordings simultaneously. The aim is to respond to customers in a 
timely manner, and resolve customers' complaints to their satisfaction by mutual agreement. In 
FDVH�¿QDQFLDO�FRQVXPHUV�KDYH�GRXEWV�UHJDUGLQJ�WKH�SURGXFWV�RU�VHUYLFHV�SURYLGHG�E\�7DLVKLQ�
Bank, there are a number of feedback channels in place. They include the customer feedback 
IRUP�LQ�EUDQFKHV��WKH�FXVWRPHU�IHHGEDFN�KRWOLQH�DQG�IHHGEDFN�HPDLO�DW�WKH�KHDG�RI¿FH��WKH������
customer service hotline, and the "Contact me" message board on the corporate website.
Taishin Bank always responds to customer feedback or suggestions in a timely manner.
Following the principle of grievance redress to ensure fair treatment of customers, the Board 
of Directors approved the Taishin Bank Fair Customer Treatment Policy in 2016 to regulate 
processing of customer complaints. The policy establishes the consumer dispute resolution 
system (including SOPs) under Subparagraph 2, Article 9. In addition, Taishin Bank formulated 
the Taishin Bank Consumer Dispute Resolution and Taishin Bank Instructions on Customer 
Complaint Processing Operations to stipulate the procedures and timing of complaint processing 
(3-15 working days depending on source of complaint, which is better than the 30-day 
requirement in the Financial Consumer Protection Act). Taishin Bank tries to resolve customer 
FRPSODLQWV�DW�¿UVW�FRQWDFW�DQG� LPSURYH� WKH�TXDOLW\�RI�FRPSODLQW� UHVROXWLRQ� �7DLVKLQ�%DQN� LV�
equipped with complaint prevention, interim alert, and 
subsequent improvement mechanisms to manage complaints. Complaint prevention aims to 
improve customer satisfaction and reduce the occurrence of complaints, followed by instant 
LPSURYHPHQW�DQG�UHSRUWLQJ�WR�EH�PDGH�E\�WKH�GHSDUWPHQW�DV�VRRQ�DV�D�FRPSODLQW� LV�¿OHG��7KH�
DSSURDFK�HQDEOHV�WKH�GHSDUWPHQWV�DQG�H[HFXWLYH�RI¿FHUV�WR�HIIHFWLYHO\�PRQLWRU�FXVWRPHU�RSLQLRQV�
and take action. It also contributes to a corporate culture that upholds fair treatment of customers.

No deviation 

(6) Does the company 
implement supplier 
management 
policies, requiring 
suppliers to observe 
relevant regulations 
on environmental 
protection, 
occupational health 
and safety, or labor 
and human rights? 
If so, describe the 
results.

Taishin's supplier selection and tender process are governed by the Supplier Maintenance and 
Management Guidelines to ensure products and quality consistently meet requirements.
Priority in supplier selection and procurement decision making is required to be given to 
SURGXFWV�WKDW�DUH�FHUWL¿HG�IRU�HQYLURQPHQWDO�IULHQGOLQHVV��ZDWHU�HI¿FLHQF\��HQHUJ\�HI¿FLHQF\�DQG�
green building label or products with features such as renewable materials, recyclability, or low 
pollution. Suppliers and products are assessed on their impact on society and the environment, 
and suppliers' ethical guidelines and risk management policies are also considered in the 
selection process. Suppliers that conform with the requirements will be required to sign 
the Supplier's Declaration to ensure the suppliers comply with the Labor Standards Act, 
particularly with regards to child labor, forced labor, human trafficking, forced labor, work 
hours, compensation, equality (no discrimination or harassment), freedom of association, and 
collective bargaining. Health and safety have also been included as part of the assessment 
criteria. Meanwhile, monthly satisfaction surveys and supplier self-assessment questionnaires 
and human rights questionnaires are in place for supplier evaluation. In addition, the yearend 
supplier conference provides a venue for sharing knowledge of sustainability and working 
together to create more sustainable competitive advantages for everyone.
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Assessment area

Practices (Note 1) Deviations from 
“Sustainable 

Development Best 
Practice Principles 
IRU�7:6(�73([�

Listed Companies” 
and reasons

(Note 3)

<HV No Summary (Note 2)

5. Does the company 
prepare sustainable 
development reports 
and other reports 
WKDW�GLVFORVH�QRQ�
¿QDQFLDO�LQIRUPDWLRQ�E\�
following international 
reporting standards or 
guidelines? Does the 
FRPSDQ\�REWDLQ�WKLUG�
party assurance or 
TXDOL¿HG�RSLQLRQ�IRU�WKH�
reports above?

✓

The most recent Corporate Sustainability Report of Taishin FHC was prepared in accordance 
with core options of Global Reporting Initiative's sustainability reporting standards (GRI 
Standards), the Financial Services Sector Supplement, Sustainability Accounting Standards 
Board (SASB), the IR framework stipulated by the International Integrated Reporting Council 
(IIRC), Task Force on Climate-related Financial Disclosures (TCFD), "Taiwan Stock Exchange 
Corporation Rules Governing the Preparation and Filing of Corporate Social Responsibility 
Reports by TWSE Listed Companies," and policies or guidelines of relevant authorities. 
The 2021 Sustainability Report was received AA1000 Type 2 Accountability Principles (2018) 
DQG�3HUIRUPDQFH�,QIRUPDWLRQ�FHUWL¿FDWLRQ�� LVVXHG�E\�D�SURIHVVLRQDO�FHUWL¿FDWLRQ�DJHQF\��%6,��
and the Statement of Assurance Engagements Standards No.1, “Assurance Engagements 
other than Audits or Reviews of Historical Financial Information” with limited assurance report, 
LVVXHG�E\�3ULFHZDWHUKRXVH�&RRSHUV��7DLZDQ��&HUWL¿FDWLRQ�E\�D�FHUWL¿FDWLRQ�DJHQF\�FRQWULEXWHV�
to the credibility and transparency of sustainability information. The independent assurance 
statement is disclosed in the Taishin FHC Sustainability Report 2021.

No deviation

���'HVFULEH�WKH�GLIIHUHQFH�� LI�DQ\��EHWZHHQ�DFWXDO�SUDFWLFH�DQG�WKH�VXVWDLQDEOH�GHYHORSPHQW�SULQFLSOHV�� LI� WKH�FRPSDQ\�KDV�LPSOHPHQWHG�VXFK�
SULQFLSOHV�EDVHG�RQ�WKH�6XVWDLQDEOH�'HYHORSPHQW�%HVW�3UDFWLFH�3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV��1R�GHYLDWLRQ�

7. 2WKHU�XVHIXO�LQIRUPDWLRQ�IRU�H[SODLQLQJ�WKH�VWDWXV�RI�FRUSRUDWH�VRFLDO�UHVSRQVLELOLW\�SUDFWLFHV�
For more corporate sustainability projects and results, please refer to：
7DLVKLQ�)+&�6XVWDLQDELOLW\�5HSRUW��KWWSV���ZZZ�WDLVKLQKROGLQJV�FRP�WZ�WVK�UHVSRQVLELOLW\�UHSRUW�
7DLVKLQ�ZHEVLWH��KWWSV���ZZZ�WDLVKLQKROGLQJV�FRP�WZ�WVK�UHVSRQVLELOLW\�RYHUYLHZ�

Note 1: If “<HV” is checked under implementation, please describe the key policies, strategies, and measures and results adopted. If “No” is checked under 
implementation, please give reasons and describe relevant strategies and measures to be adopted in the future.

Note 2: Where the company has prepared a corporate social responsibility (CSR) report, implementation may be replaced by referral to the CSR report and 
the respective page numbers.

Note 3: 1RQ�7:6(�73([�OLVWHG�¿QDQFLDO�KROGLQJ�FRPSDQLHV�DUH�QRW�UHTXLUHG�WR�FRPSOHWH�WKH�FROXPQ� “Deviation from Corporate Social Responsibility Best 
3UDFWLFH�3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV�DQG�UHDVRQV�IRU�GHYLDWLRQ”.

1RWH����The materiality principle refers to environmental, social, or corporate governance issues that have a material impact on the investors or other 
stakeholders of the company.
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h. 6WDWXV�RI�WKH�FRPSDQ\�LQ�IXO¿OOLQJ�PDQDJHPHQW�RI�LQWHJULW\�DQG�PHDVXUHV

Item

Operating status (Note 1) Deviations from 
“Sustainable 
Development 
Best Practice 

Principles 
IRU�7:6(�

TPEx Listed 
Companies” and 
reason (Note 2)

<HV No Summary description

1. Establishment of ethical corporate management policy and plans

(1) Has the company 
implemented a board-
approved business 
integrity policy and stated 
in its regulations and 
external correspondence 
the business integrity 
policy and practices, 
as well as the active 
commitment of the 
board of directors and 
management towards 
enforcement of  
such policy?

✓

For the purpose of developing a culture of integrity and sound business practices, Taishin 
FHC has established the Ethical Corporate Management Best Practice Principles with 
board approval as part of the implementation of its core values, “Integrity, Commitment, 
Innovation and Cooperation”. The code demonstrates Taishin FHC’s business integrity 
policy and practices, as well as the active statement and commitment of Taishin’s board 
of directors and management towards enforcement of such policy.

No deviation

(2) Does the company have 
mechanisms in place 
to assess the risk of 
unethical conduct, and 
perform regular analysis 
and assessment of 
business activities with 
higher risk of unethical 
conduct within the scope 
of business? Does the 
company implement 
programs to prevent 
unethical conduct based 
on the above and ensure 
the programs cover 
at least the matters 
described in Paragraph 
���$UWLFOH���RI�WKH�(WKLFDO�
Corporate Management 
Best Practice Principles 
IRU�7:6(�73([�/LVWHG�
Companies?

To ensure full implementation of business integrity, Taishin has implemented an unethical 
conduct risk assessment mechanism and established the Ethical Corporate Management 
Best Practice Principles, as well as relevant codes of conduct and prevention measures 
for business activities that are more likely to involve unethical conduct, such as those 
OLVWHG�XQGHU�3DUDJUDSK����$UWLFOH���RI� WKH�(WKLFDO�&RUSRUDWH�0DQDJHPHQW�%HVW�3UDFWLFH�
3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV�LQYROYLQJ�RIIHULQJ�RU�WDNLQJ�RI�EULEHV��PDNLQJ�
LOOHJDO�SROLWLFDO�GRQDWLRQV�� LQDGHTXDWH�VSRQVRUVKLS�RU�FKDULW\�GRQDWLRQV��DQG�SURYLGLQJ�RU�
UHFHLYLQJ�LPSURSHU�JLIWV��WUHDWPHQWV��RU�RWKHU�XQMXVWL¿HG�EHQH¿WV�

(3) Does the company 
provide clearly the 
operating procedures, 
code of conduct, 
disciplinary actions, and 
appeal procedures in 
the programs against 
unethical conduct? Does 
the company enforce 
the programs above 
effectively and perform 
regular reviews and 
amendments?

To ensure full implementation of its business integrity policy, Taishin has established 
the Ethical Corporate Management Best Practice Principles based on its core values 
of “Integrity, Commitment, Innovation and collaboration”. The company has provided 
therein clear guidelines on the procedures for preventing unethical conduct, as well as 
the obligations and responsibilities of reporting. The Personnel Review Committee is 
responsible for executing disciplinary actions and handling appeals., as well as evaluating 
ethical risks.
Taishin has the Employee Code of Conduct in place to regulate grievance procedures 
on illegal and unethical conduct. The code of conduct can be found on the company 
ZHEVLWH�XQGHU��+RPHSDJH�,QYHVWRU�5HODWLRQV�&RUSRUDWH�*RYHUQDQFH�,QWHUQDO�3ROLFLHV�DQG�
Procedures.
7KH�85/�LV�DV�IROORZV���KWWSV���ZZZ�WDLVKLQKROGLQJV�FRP�WZ�WVK�JRYHUQDQFH�UHJXODWLRQV�
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Item

Operating status (Note 1) Deviations from 
“Sustainable 
Development 
Best Practice 

Principles 
IRU�7:6(�

TPEx Listed 
Companies” and 
reason (Note 2)

<HV No Summary description

2. Enforcement of ethical corporate management

(1) Does the company 
assess business 
partners’ records of 
integrity, and include 
a moral clause in 
the contracts with its 
business partners?

✓

Supplier selection and the tender process of Taishin are governed by the Supplier 
Maintenance and Management Guidelines to ensure products and quality consistently 
meet requirements.
When selecting suppliers, the ethical standards of suppliers will be considered, including 
but not limited to ethical management, fair trade, disclosure of information, avoidance 
of illegitimate gains and false advertisements, and compliance with relevant regulations 
on intellectual property rights, etc. Suppliers who meet the above requirements can 
HYDOXDWH�DQG�UHJLVWHU�DV�WKH�&RPSDQ\
V�TXDOL¿HG�PDQXIDFWXUHUV�DQG�SURYLGH�VHUYLFHV�RU�
products to the Company. If the supplier is found to have poor performance after relevant 
evaluation, it will be rejected or eliminated according to the Supplier Maintenance and 
Management Guidelines.

No deviation

(2) Does the company 
have a unit responsible 
for business integrity 
on a full-time basis 
under the board of 
directors which reports 
the business integrity 
policy and programs 
against unethical 
conduct regularly (at 
least once a year) to 
the board of directors 
while overseeing such 
operations?

1. In 2020, Taishin established the Nomination Committee under the Board of Directors, 
which is responsible for auditing business integrity policies, as well as examining their 
implementation results. Furthermore, the Compliance Division is the unit responsible 
for implementing business integrity matters, including the planning, management, and 
execution of such. The Compliance Division reports on the implementation status of 
business integrity to the Nomination Committee and Board of Directors at the end of 
each year.

2. Taishin ensures effective implementation of the business integrity policy. Details of 
implementation in 2021, which has been reviewed by the Nomination Committee and 
SUHVHQWHG�WR�WKH�ERDUG�RI�GLUHFWRUV�RQ�0DUFK�����������DUH�DV�IROORZ��
(1) Training and education

In 2021, we stepped up the implementation of group-wide business integrity. 
In addition to online courses on fair treatment of customers, business integrity 
principles, and whistleblowing policies, our banking subsidiary held multiple fair 
FXVWRPHU�WUHDWPHQW�SK\VLFDO�FRXUVHV�HDFK�TXDUWHU��ZLWK�D�WRWDO�RI��������DWWHQGHHV�
throughout the year.
Furthermore, new hire training incorporates important information to prevent 
unethical business practices, such as "forbidden concurrent employment and 
DYRLGDQFH�RI�FRQÀLFWLQJ�LQWHUHVWV����JLIWV�DQG�HQWHUWDLQPHQW�SROLF\���DQG��SURWHFWLRQ�
of intellectual property rights".

(2) Compliance campaign
Dedicated units raise awareness from time to time through compliance case 
studies of penalties imposed by the competent authorities. The contents include 
violations of the law due to unethical conduct by financial institution employees, 
and recommendations for future internal audit and control practices. Details of the 
campaigns are mailed to all units of the company to reiterate important rules to 
observe in business activities.

(3) Communication channels
Employees are able to give feedback to management and other departments 
through a wide range of open channels. Taishin actively discloses its business 
integrity policy and implementation on the company website, and in the annual 
reports and other public documents.

(�) Regular review
Unethical conduct is prevented from happening through evaluation of ethical risks, 
and the audit unit performs independent audits to ensure uninterrupted operation 
of the organization as a whole. The units work together to manage and prevent 
unethical conduct.

(5) Reporting procedures and whistleblower protection
Taishin has established the Taishin FHC Whistleblowing System to make clear the 
whistleblowing channels and procedures. All reports are handled and investigated 
by dedicated units. Any person from within or outside the company who discovers 
criminal, fraud, or violation is entitled to report misconduct according to the system.
Taishin’s Whistleblowing System states explicitly that the following measures should 
be taken to protect whistleblowers:
A. 7KH�LGHQWLW\�RI�WKH�ZKLVWOHEORZHU�VKDOO�EH�NHSW�FRQ¿GHQWLDO��,QIRUPDWLRQ�VXI¿FLHQW�

to identify a person shall not be disclosed.
B. Taishin shall not take any report made by a whistleblower and use it against the 

said whistleblower as cause for dismissal, discharge, demotion, pay reduction, 
damage to the rights to which said whistleblower is entitled by law, contract, or 
convention, or any other detrimental treatment.
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Item

Operating status (Note 1) Deviations from 
“Sustainable 
Development 
Best Practice 

Principles 
IRU�7:6(�

TPEx Listed 
Companies” and 
reason (Note 2)

<HV No Summary description

(3) Does the company have 
D�FRQÀLFW�RI�LQWHUHVW�
management policy in 
place, provide adequate 
reporting channels, 
and enforce the rules 
accordingly? 

✓

7DLVKLQ�)+&�KDV�HVWDEOLVKHG�JXLGHOLQHV�IRU�DYRLGLQJ�FRQÀLFW�RI�LQWHUHVW�XQGHU�WKH�%RDUG�RI�
Directors Meeting Policy and Employee Code of Conduct, and has reporting channels in 
place to accept verbal, written, or electronic reports of violations of such regulations.

No deviation

(�) Does the company have 
effective accounting and 
internal control systems 
in place to implement 
business integrity? 
Does the internal audit 
unit follow the results of 
unethical conduct risk 
assessments and devise 
audit plans to audit the 
systems accordingly 
to prevent unethical 
conduct, or hire outside 
accountants to perform 
the audits?

Accounting and internal control systems
1. Accounting system:

The company’s accounting policies are formulated in accordance with the Securities 
and Exchange Act, the Regulations Governing the Preparation of Financial Reports by 
Financial Holding Companies, the Regulations Governing the Preparation of Financial 
Reports by Securities Issuers, the Business Entity Accounting Act, and the Generally 
Accepted Accounting Principles (GAAP). These accounting policies have been designed 
to faithfully and thoroughly record the company’s business activities, and to present the 
company’V�¿QDQFLDO�DQG�EXVLQHVV�SHUIRUPDQFH�LQ�ZD\V�WKDW�DUH�FRQVLVWHQW�ZLWK�ODZV�DQG�
WKH�*$$3��WKHUHE\�DFKLHYLQJ�HIIHFWLYH�LQWHUQDO�VXSHUYLVLRQ�DQG�UHÀHFWLQJ�¿QDQFLDO�VWDWXV�
and operational results so as to serve as reference in strategic decision-making.

2. Internal control system
The company’s internal control system has been created in accordance with Article 
51 of the Financial Holding Company Act and Article 3 of the Implementation Rules 
of Internal Audit and Internal Control System of Financial Holding Companies and 
%DQNLQJ�,QGXVWULHV��7KH�V\VWHP�HPERGLHV�¿YH�PDMRU�SULQFLSOHV�
(1) To enable a corporate culture of management supervision and control.
(2) 7R�IDFLOLWDWH�ULVN�LGHQWL¿FDWLRQ�DQG�DVVHVVPHQW�
(3) To control activities and segregate duties.
(�) To facilitate information sharing and communication.
(5) To monitor and improve activities.
The company has appropriate policies and operating procedures in place to guide its 
operations. Its rules of organization, management principles, business guidelines, and 
manuals are amended whenever deemed necessary. Individual units of the Company 
conduct regular self-assessments and are audited by the internal audit unit periodically.
Taishin Securities Co., Ltd. has established an accounting system and formulated an 
internal control system in accordance with Article 2 of the "Regulations Governing 
Securities Firms” and Article 2 of the " Regulations Governing Futures Commission 
Merchants". The Audit Division formulates an annual audit plan based on the risk 
assessment results, and implements and inspects the company's internal control 
system accordingly.

3. In accordance with Taishin FHC's Ethical Corporate Management Best Practice 
Principles, the Audit Division examined the compliance with such regulation based 
on ethical risks and did not find any major deficiencies. "Review compliance with 
the Ethical Corporate Management Best Practice Principles based on ethical risk 
assessment results" has been added as a major audit task on the 2022 audit plan.

(5) Does the company 
organize internal or 
external training on a 
regular basis to maintain 
business integrity?

7KH�FRPSDQ\�DUUDQJHV�IRU� LWV�GLUHFWRUV��VXSHUYLVRUV��DQG�DFFRXQWLQJ��¿QDQFH�DQG�DXGLW�
personnel to attend corporate governance and ethical corporate management courses 
ERWK�RQ�D�UHJXODU�DQG�DG�KRF�EDVLV��&RXUVHV�RQ�FRUSRUDWH�HWKLFV��¿QDQFLDO�UHJXODWLRQV��
and code of conduct are mandatory for attendance by all new recruits.
,Q������������RI� WKH�ZRUNIRUFH�DWWHQGHG�FRXUVHV�RQ�HWKLFDO�FRUSRUDWH�PDQDJHPHQW�RU�
UHODWHG�WRSLFV��,Q�WRWDO����������SHRSOH�¿QLVKHG�WKHLU�WUDLQLQJ�LQ��������KRXUV�

3. Whistleblowing system

(1) Does the company 
have a well established 
whistleblowing and reward 
system and an accessible 
reporting channel in 
place, and appoint 
suitable representatives 
for approaching accused 
individuals?

✓

Taishin has established the Taishin FHC Whistleblowing System to make clear the 
whistleblowing channels and procedures. All reports are handled and investigated 
by dedicated units. Any individual inside or outside the company who discovers any 
potentially criminal, corrupt, or illegal conduct may report the case by following the 
ZKLVWOHEORZLQJ�SURFHGXUHV��$�UHSRUW�PD\�EH�¿OHG�E\�DQ\�RI�WKH�IROORZLQJ�PHDQV�
1. %\�0DLO��:KLVWOHEORZLQJ�0DLOER[��1R�������6HF�����5HQ’ai Rd., Da’an Dist., Taipei City 

106, Taiwan (R.O.C.)
2. By E-mail: whistling@taishinholdings.com.tw
3. By Telephone: (02)����������

No deviation
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Item

Operating status (Note 1) Deviations from 
“Sustainable 
Development 
Best Practice 

Principles 
IRU�7:6(�

TPEx Listed 
Companies” and 
reason (Note 2)

<HV No Summary description

(2) Does the company 
have in place standard 
operating procedures 
for investigating and 
processing reports, 
as well as follow-up 
actions and relevant 
post-investigation 
FRQ¿GHQWLDOLW\�PHDVXUHV"

All reports that Taishin receives should be investigated by the appropriate units as stated 
in the investigation procedures. The identity of the whistleblower should be kept strictly 
FRQ¿GHQWLDO��1R�LQIRUPDWLRQ�VXI¿FLHQW�WR�LGHQWLI\�WKH�ZKLVWOHEORZHU�PD\�EH�UHOHDVHG�

No deviation

(3) Has the company 
provided proper 
whistleblower 
protection? 

Taishin’s Whistleblowing System states explicitly that the following measures should be 
taken to protect whistleblowers:
1. The identity of the whistleblower shall be kept confidential. Information sufficient to 

identify a person shall not be disclosed.
2. Taishin shall not take any report made by a whistleblower and use it against the said 

whistleblower as cause for dismissal, discharge, demotion, pay reduction, damage to 
the rights to which said whistleblower is entitled by law, contract, or convention, or any 
other detrimental treatment.

4. Enhancing information disclosure

Does the company disclose the 
ethical corporate management 
best practice principles and 
its results on the company 
website and the Market 
Observation Post System? 

✓

Taishin is a publicly listed company (7:6(�VWRFN�FRGH������), and discloses its Ethical 
Corporate Management Best Practice Principles on the TWSE’s Market Observation Post 
System.
The company has the Taishin FHC Ethical Corporate Management Best Practice 
Principles in place, and discloses its measures and implementation of business integrity 
RQ�WKH�FRPSDQ\�ZHEVLWH��+RPHSDJH�,QYHVWRU�5HODWLRQV�&RUSRUDWH�*RYHUQDQFH�&RUSRUDWH�
Governance Practices. The URL is as follows:
KWWSV���PRSV�WZVH�FRP�WZ�QDV�675�������������31����SGI

No deviation

5. 'HVFULEH�WKH�GHYLDWLRQV��LI�DQ\��EHWZHHQ�DFWXDO�SUDFWLFH�DQG�WKH�HWKLFDO�FRUSRUDWH�PDQDJHPHQW�SULQFLSOHV��LI�WKH�FRPSDQ\�KDV�LPSOHPHQWHG�
VXFK�SULQFLSOHV�EDVHG�RQ�WKH�(WKLFDO�&RUSRUDWH�0DQDJHPHQW�%HVW�3UDFWLFH�3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV��1R�GHYLDWLRQ�

���2WKHU�XVHIXO� LQIRUPDWLRQ�IRU�H[SODLQLQJ�WKH�VWDWXV�RI�HWKLFDO�FRUSRUDWH�PDQDJHPHQW�SUDFWLFHV��8VHIXO� LQIRUPDWLRQ�(H�J���WKH�FRPSDQ\’s 
review or revision of its ethical corporate management guidelines):Nil.

Note 1: Provide details in the comments regardless of the answer.
Note 2: 1RQ�7:6(�73([�OLVWHG�¿QDQFLDO�KROGLQJ�FRPSDQLHV�DUH�QRW�UHTXLUHG�WR�FRPSOHWH�WKH�FROXPQ�“Deviation from Ethical Corporate Management 

%HVW�3UDFWLFH�3ULQFLSOHV�IRU�7:6(�73([�/LVWHG�&RPSDQLHV�DQG�UHDVRQV�IRU�GHYLDWLRQ”.

i. 7KH�FRPSDQ\�ZLWK�FRUSRUDWH�JRYHUQDQFH�JXLGHOLQHV�DQG�UHODWHG�UHJXODWLRQV�PXVW�GLVFORVH�WKHLU�
methods for inquiry
Please refer to the company’V�ZHEVLWH�DW�KWWSV���ZZZ�WDLVKLQKROGLQJV�FRP�WZ�WVK��RU�7DLZDQ�6WRFN�([FKDQJH�DW�KWWSV����

mops.twse.com.tw.

j. Other important information conducive to the understanding of the corporate governance of the 
company
Please refer to the explanation of item d “Status of the Holding’s corporate governance and its deviation from the 

guidelines for the practical corporate governance of the holdings industry and reasons.”

✓
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k. Items concerning the implementation of Internal Control System which should be disclosed

1. Internal Control Statement 

7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG���

Statement of Internal Control System

0DUFK���������

Financial Supervisory Commission,

On behalf of Taishin Financial Holding Co., Ltd.(the Company), we hereby declare that, for the 

¿VFDO�\HDU�RI�������WKH�&RPSDQ\�KDV�HVWDEOLVKHG�LQWHUQDO�FRQWURO�SROLFLHV�DQG�LPSOHPHQWHG�ULVN�

management system in accordance with the “Implementation Rules of Internal Audit and Internal 

Control System of Financial Holding Companies and Banking Industries”. These policies and 

practices were also inspected by the independent Audit Division which reported regularly to the 

Company’s Board of Directors and Audit Committee. 

Following our diligent assessment, we concluded that the Company’s internal control, legal and 

FRPSOLDQFH�SUDFWLFHV�IRU�WKH�¿VFDO�\HDU�RI����1 were implemented effectively, the improvement 

items listed on the attachment are also being executed properly. This statement will constitute 

part of the company’s annual report and prospectus and will be publicly disclosed.

We understand that we are legally bound to the “Securities and Exchange Act” Articles 20, 32, 

�����DQG�����

Sincerely yours, 

Chairman:

President: 

Chief Auditor:     

&RPSOLDQFH�2I¿FHU���������
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7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG�

Improvement Plan of Internal Control System

Base Date: 2021.12.31

Items for Improvement Improvement Measures Scheduled Date of Completion

Taishin International Bank

1. Accidental destruction of data in 
outsourced warehouse storage.

(This case was disclosed in the 2020 
Declaration of the Internal Control Policies)

5HYLHZ�DQG�LPSURYHPHQW�RQ�WKH�RSHUDWLQJ�SURFHGXUHV�RI��¿OH�UHWHQWLRQ�
period for warehouse deliveries" and "execution of data destruction 
procedures" were completed.

5HFWL¿FDWLRQ�FRPSOHWHG�

2. $�IRUPHU�¿QDQFLDO�DGYLVRU�DW�WKH�=KRQJKH�
Branch embezzled customer funds and 
had abnormal fund transactions with 
FXVWRPHUV��DQG�D�IRUPHU�¿QDQFLDO�DGYLVRU�
at the Ximen Branch as well as a current 
¿QDQFLDO�DGYLVRU�DW�WKH�%HLGD�%UDQFK�KDG�
inappropriate business conduct.

(The Zhonghe case was disclosed in the 
2020 Declaration of the Internal Control 
Policies)

(1) Policies on transaction monitoring, financial advisor management, 
and rewards & salaries were amended.

(2) Audio surveillance equipment is being installed at all of the banks.

Amendments on relevant 
monitoring regulations and 
policies were completed. 
Regarding the installation of 
audio surveillance equipment, 
DFFRUGLQJ�WR�WKH�FHUWL¿FDWH�LVVXHG�
by the manufacturer, the task is 
estimated to be completed by the 
end of December 2022 due to 
the delivery of imported materials 
being affected by the COVID-19 
pandemic.

3. There was room for improvement in 
the parameter settings for suspicious 
transactions in the AML trading system.

(1) The Bank may perform spot checks on the operating units that are 
suspected to be performing poorly in transaction monitoring.

(2) The Bank will authorize an external professional organization to 
conduct a comprehensive review on the monitoring of automatic 
transactions and the integrity of the establishment of relevant 
parameters based on the characteristics of customers and the scale 
of business.

(1) 5HFWL¿FDWLRQ�FRPSOHWHG�
(2) This plan will be completed by 

the end of December 2022.

���The insurance brokerage business 
violated the relevant regulations of the 
Insurance Act.

The Bank will discuss with the insurance company and adjust the 
contents of signed contracts and memorandums regarding telemarketing 
commissions and fees in addition to the discussion on the establishment 
of telemarketing related systems.

The adjustment of contracts and 
the establishment of telemarketing 
related systems will be completed 
by the end of December 2022.

5. Over-concentrated mortgage loan setting 
businesses led to management problems 
with land administrators and caught the 
attention of the media.

(1) The Bank will terminate the labor contracts with the supervisors 
related to the case.

(2) Regarding the management problems with the land administrators, 
the Bank has established an operational manual on the management 
of relations with land administrators for the purpose of control.

5HFWL¿FDWLRQ�FRPSOHWHG�

6. Letters containing special offers for 
customers with bad debt were sent to the 
wrong addresses due to human error.

(1) 7KH�PDLO�¿OWHULQJ�RSHUDWLRQ�KDV�EHHQ�FKDQJHG�IURP�PDQXDO�RSHUDWLRQ�
to execution by the system.

(2) The review mechanisms were improved to make sure the name of 
the customer, address, amount, and collector's phone number match 
the customer information saved in the system before sending out 
special offer letters. The review records are kept for reference.

5HFWL¿FDWLRQ�FRPSOHWHG�

��� Information of another insured customer 
was erroneously put on the consolidated 
statement sent to 〇〇 Machinery Co., 
Ltd.

(1) The information was edited and the correct consolidated statement 
was sent to the customer.

(2) The function of uploading the insured customer list to the system 
was added to replace manual operations. The system will 
automatically check and detect erroneous information in the system 
when information is uploaded.

5HFWL¿FDWLRQ�FRPSOHWHG�

8. The operating procedures for 
reimbursements for insurance broker 
business still requires improvement.

(1) Relevant handling procedures have been established to improve 
and implement the reimbursement and controlling procedures.

(2) The remaining balance of the contract with the insurance company 
has been entered into the account book.

5HFWL¿FDWLRQ�FRPSOHWHG�
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Base Date: 2021.12.31

Items for Improvement Improvement Measures Scheduled Date of Completion

Taishin Insurance

In review of transactions made after 
relationships were established with high-
risk customers, the selection criteria were 
incomplete and failed to produce the 
complete list, and transactions a few high-
risk customers were not assessed.

(1) The selection criteria for high-risk customer transactions were 
improved.

(2) Transactions not assessed as described above were assessed, and 
there was no suspicious transactions.

5HFWL¿FDWLRQ�FRPSOHWHG�

Taishin Securities

1. Implementation of Anti-Money Laundering 
and Counter Terrorism Financing
(1) Enhanced measures to inquire about 

their source of wealth or funds were 
not adopted for high-risk customers.

(2) ,QIRUPDWLRQ�RQ�EHQH¿FLDO�RZQHUVKLS�
was not requested from an 
international institution and information 
RQ�EHQH¿FLDO�RZQHUVKLS�RI�D�OHJDO�
HQWLW\�ZDV�QRW�SURSHUO\�¿OHG�

(This case was disclosed in the 2020 
Declaration of the Internal Control Policies)

(1) Enhanced due diligence and control measures have been adopted 
for high-risk customers.

(2) Improvement has been made, and verifying identity of beneficial 
owner is an explicit step.

5HFWL¿FDWLRQ�FRPSOHWHG�

2. A brokerage trader was found to have 
accepted a customer's mandate, faked 
telephone call recording and mandate 
authorization letter, and advanced the 
settlement payments to the customer's 
account. 

(1) Reiterating that a complete recording should be kept when a 
customer places an order.

(2) Conduct care interviews.
(3) Strengthen routine training and case studies.

5HFWL¿FDWLRQ�FRPSOHWHG�

3. A salesperson accepted securities orders 
from someone not authorized by the 
customer, and exceeded the day limit 
where the customer was with limited 
capacity and opened an account through 
an agent and had the agent conduct 
trading and settlement.

(1) Strengthen routine training and case studies.
(2) The day limit for underage accounts has been added to the system 

for better control.

5HFWL¿FDWLRQ�FRPSOHWHG�

���Multifactor authentication was not 
implemented for online trading, delays 
in reporting cybersecurity incidents, and 
failure to review constantly the internal 
control system and ensure effective 
execution.

(1) "Order certificate" was added to the online trading system, and 
OTP was added to authenticate customer requests for new or 
UHSODFHPHQW�FHUWL¿FDWHV�

(2) The process and time limit for reporting cybersecurity incidents was 
reiterated. Adequacy of the internal control system was reviewed 
regularly and implemented effectively.

5HFWL¿FDWLRQ�FRPSOHWHG�

2. Report of independent auditor appointed to conduct special audit on the company’s internal control system: Nil.
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l. ,UUHJXODULWLHV�EULQJLQJ�SHQDOWLHV�WR�WKH�¿QDQFLDO�KROGLQJ�¿UP�DQG�LWV�VXEVLGLDULHV�LQ�WKH�UHFHQW�\HDUV�
DQG�UHFWL¿FDWLRQV�LQ�UHFHQW�WZR�\HDUV�DQG�DV�RI�WKH�GDWH�RI�WKH�SXEOLFDWLRQ�RI�WKH�DQQXDO�UHSRUW�
1. Indictment of executives or staffers by prosecutors for job-related crimes:

(1) )RUPHU�7DLVKLQ�%DQN�¿QDQFLDO�VSHFLDOLVW�;;;�<DQJ�ZDV�VXVSHFWHG�RI�FRPPLWWLQJ�WKH�RIIHQVHV�RI�EUHDFK�RI�VSHFLDO�

trust under The Banking Act of the Republic of China, circulate forged private document and violating the Money 

/DXQGHULQJ�&RQWURO�$FW��<DQJ�ZDV�SURVHFXWHG�RQ�0D\�����������7KH�7DLZDQ�1HZ�7DLSHL�'LVWULFW�&RXUW�VHQWHQFHG�

<DQJ�WR�IRXU�\HDUV�LQ�SULVRQ�RQ�6HSWHPEHU�����������7KH�SURVHFXWRU�¿OHG�DQ�DSSHDO��7KH�FDVH�LV�FXUUHQWO\�EHLQJ�

trialed by the Taiwan High Court.

(2) Former Taishin Bank auto loan advisor XXX Feng was suspected of committing fraud with purpose of obtaining 

illegal proceeds, entering entries he knew to be false in documents prepared in the course of his occupation, 

forging private documents, and committing a special breach of trust under The Banking Act of the Republic of 

&KLQD��)HQJ�ZDV�SURVHFXWHG�RQ�)HEUXDU\�����������7KH�FDVH�LV�EHLQJ�WULDOHG�E\�WKH�7DLZDQ�7DLSHL�'LVWULFW�&RXUW�

(3) )RUPHU�7DLVKLQ�%DQN�PRUWJDJH�EXVLQHVV�VWDII�;;;�/LQ�ZDV�VXVSHFWHG�RI�PDNLQJ� LQ�D�GRFXPHQW�RU�FHUWL¿FDWH�

prepared in the course of his occupation an entry which he knows to be false. Lin was prosecuted on February 

9, 2021. The Taiwan Hsinchu District Court sentenced a four-month imprisonment with three-year probation and 

protective restraint during probation period on May 11,2021. The dependent is required to serve 120 hours of 

FRPPXQLW\�VHUYLFH�IRU�RUJDQL]DWLRQV�RU�JURXSV�DOLJQHG�ZLWK�VSHFL¿F�FKDULWDEOH�FDXVHV��17��������LQ�SURFHHGV�RI�

FULPH�QRW�VHL]HG�LQ�WKH�FDVH�DUH�WR�EH�FRQ¿VFDWHG��7KLV�LV�WKH�¿QDO�GHFLVLRQ�RI�WKH�FRXUW�

(�) Former Taishin Bank advisor Zhou was suspected of committing a special breach of trust and forgery under the 

Banking Act of the Republic of China , circulate forged  private document and violating the Money Laundering 

Control Act. Zhou was prosecuted on March 9, 2021. The Taiwan Taipei District Court sentenced Zhou to ten 

\HDUV�DQG�VL[�PRQWKV� LQ�SULVRQ�RQ�6HSWHPEHU�����������7KH�SURVHFXWRU�¿OHG�DQ�DSSHDO��7KH�FDVH� LV�FXUUHQWO\�

being trialed by the Taiwan High Court.

2. 9LRODWLRQV�RI�WKH�ODZ�IRU�ZKLFK�WKH�)6&�KDV�LPSRVHG�¿QHV��HUURUV�IRU�ZKLFK�WKH�)6&�KDV�LVVXHG�ZDUQLQJV�RU�LVVXHG�

SHQDOWLHV�DFFRUGLQJ�WR�$UWLFOH�����3DUDJUDSK���RI�WKH�$FW��RU�GLVFLSOLQDU\�DFWLRQV�WDNHQ�E\�WKH�FRPSDQ\�DJDLQVW�LQWHUQDO�

personnel for violations of internal control regulations where the results may have a material impact on shareholders 

equity or securities prices should be listed with the punishment, error, and improvement described in detail:

Company Cases and values Status of improvement

Taishin 
International Bank

(1) 7DLVKLQ�%DQN�ZDV�¿QHG�17���PLOOLRQ�E\�WKH�
Financial Supervisory Commission, through 
Letter No. Financial-Supervisory-Banking-
+ROGLQJ�������������GDWHG�0D\�����������IRU�WKH�
fault caused by allowing a customer to purchase 
an investment-linked policy with funds from a loan 
against a policy and mortgage lien.

1. If a customer has taken out a loan with Taishin Bank prior 
to purchasing an insurance product, customer services 
must use audio recordings to verify the source of the paid 
premiums with the customer before accepting the purchase.

2. The information of a customer who has taken out a loan 
before subscribing to insurance products must be reviewed 
by a supervisor.

3. Strengthen declaration on the purpose for funds.

(2) Taishin Bank was corrected by the Financial 
Supervisory Commission, through Letter 
No. Financial-Supervisory-Banking-
Holding-10902066581 dated February 1, 2021, for 
the fault caused by erroneous destruction of data 
under outsourced storage.

The Bank has reviewed and improved the operating procedures 
of “¿OH�UHWHQWLRQ�SHULRG�IRU�VWRUDJH�GHOLYHULHV��DQG��H[HFXWLRQ�RI�
data destruction procedures".
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Company Cases and values Status of improvement

(3) For the appropriation of customer funds and abnormal 
IXQG�WUDQVIHUV�E\�WKH�IRUPHU�¿QDQFLDO�DGYLVRU�LQ�
Zhonghe Branch, and the improper business actions 
RI�WKH�IRUPHU�¿QDQFLDO�DGYLVRUV�RI�WKH�;LPHQ�%UDQFK�
DQG�%HLGD�%UDQFK��7DLVKLQ�%DQN�ZDV�¿QHG�17����
million and reprimanded, through Letter No.Financial-
Supervisory-Banking-Holding-10901501692 dated July 
22, 2021. The Retail Banking Group Deputy CEO Lin 
OO was suspended for 3 months and the insurance 
brokerage services for new customers of the Ximen 
Branch and Beida Branch was also suspended for 3 
months, as per the orders of the FSC. The matters 
may be resumed after the improvements are approved 
by the FSC.

1. 3ROLFLHV�RQ�WUDQVDFWLRQ�PRQLWRULQJ��WKH�¿QDQFLDO�DGYLVRU�
management , and rewards & salaries were amended. 

2. The installation of audio surveillance equipment bank-wide, 
DFFRUGLQJ�WR�WKH�FHUWL¿FDWH�LVVXHG�E\�WKH�PDQXIDFWXUHU��LV�
estimated to be completed by the end of December 2022 due to 
the delivery of imported materials being affected by the COVID-19 
pandemic.

(�) The reported case of suspected fraudulent transaction 
involving transfers with customer accounts of the Bank 
was reprimanded by the FSC, through Letter No. 
)LQDQFLDO�6XSHUYLVRU\�%DQNLQJ�+ROGLQJ�������������
dated December 28, 2021.

1. The Bank will consider performing spot checks on the business 
units that are suspected to execute poor transaction monitoring. 

2. The Bank will authorize an external professional organization to 
conduct a comprehensive review on the monitoring of automatic 
transactions and the integrity of the establishment of relevant 
parameters based on the characteristics of customers and the 
scale of business. It is expected to be completed by December 
2022.

(5) For the handling of Insurance Act violations by 
insurance brokerage services, Taishin was given a 
��PRQWK�QRWLFH�IRU�LPSURYHPHQW�DQG�¿QHG�17���PLOOLRQ�
by the FSC, through Letter No. Financial-Supervisory-
,QVXUDQFH�/LIH�����������(�GDWHG�'HFHPEHU�����
2021.

The Bank will discuss with the insurance company and adjust 
the contents of signed contracts and memorandums regarding 
telemarketing commissions and fees, in addition to formulating plans 
for the establishment of telemarketing related systems. It is expected 
to be completed by December 2022.

Taishin Insurance (1) 7DLVKLQ�/LIH�,QVXUDQFH�ZDV�UHFWL¿HG�E\�WKH�)6&�RQ�$SULO�
20, 2020 through Letter No. Financial-Supervisory Life 
,QVXUDQFH��������������GXH�WR�WZR�GH¿FLHQFLHV�IRXQG�
in the general business inspection by the Financial 
Examination Bureau and was ordered to rectify the 
GH¿FLHQFLHV�LQ�DFFRUGDQFH�ZLWK�WKH�3HUVRQDO�'DWD�
Protection Law within 10 days from the day following 
the delivery of the Letter.

1. The demo transcript of the sales process recording has been 
reworked on December 1, 2019 and be included in the checklists 
for reviewers.

2. An inspection mechanism for returning policyholders' claims 
documents has been established, and the inspection sampling 
RI�PDLOLQJ�RSHUDWLRQV�E\�H[WHUQDO�PDLO�GHOLYHU\�¿UPV�KDV�EHHQ�
added.

(2) Taishin Life Insurance was order to make 2 
UHFWL¿FDWLRQV�E\�WKH�)6&�RQ�-XO\����������WKURXJK�
Letter No. Financial-Supervisory Life Insurance 
�������������GXH�WR�WZR�GH¿FLHQFLHV�IRXQG�LQ�
the security investment inspection by the Financial 
Examination Bureau. 

1. The interim foreign exchange risk analysis report has been 
adjusted to include the consideration of the actual exchange rate 
status during the period, and the current US dollar exchange rate 
and related analysis should be added to the report.

2. 7KH�LQWHUQDO�SROLF\�KDV�EHHQ�UHYLVHG�RQ�0D\����������WKDW��WKH�
stress test results should be evaluated and discussed, and 
countermeasures should be put forward in accordance with the 
conclusion.

Taishin Securities (1) Taishin Securities was corrected by the Financial 
Supervisory Commission, through Letter No. Financial-
6XSHUYLVRU\�6HFXULWLHV�)XWXUHV������������GDWHG�
March 23, 2020. The Sanmin branch concurrently 
operates futures brokerage services and offset the 
position on behalf on an account holder, for which the 
¿UVW�PDUNHW�RUGHU�ZDV�LPSOHPHQWHG�DW�PDUNHW�SULFH�

1. 6WDUWLQJ�IURP�0D\����������WKH�FRPSXWHU�V\VWHP�ZLOO�DVVLVW�LQ�
offsetting positions on behalf of customers.

2. Multiple drills and training courses on offsetting transactions 
were held company-wide in 2020, as to enhance employees' 
knowledge on offsetting transactions.

(2) Taishin Securities was corrected by the Financial 
Supervisory Commission, through Letter No. Financial-
6XSHUYLVRU\�6HFXULWLHV�)XWXUHV������������GDWHG�
December 29, 2020. The Zhongli branch concurrently 
operates futures brokerage services and offset the 
position on behalf on an account holder, for which the 
¿UVW�PDUNHW�RUGHU�ZDV�LPSOHPHQWHG�DW�PDUNHW�SULFH�

1. 6WDUWLQJ�IURP�0D\����������WKH�FRPSXWHU�V\VWHP�ZLOO�DVVLVW�LQ�
offsetting positions on behalf of customers.

2. Multiple drills and training courses on offsetting transactions 
were held company-wide in 2020, as to enhance employees' 
knowledge on offsetting transactions.
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Company Cases and values Status of improvement

(3) 7DLVKLQ�6HFXULWLHV�ZDV�FRUUHFWHG�DQG�¿QHG�
ZLWK�17���������E\�WKH�)LQDQFLDO�6XSHUYLVRU\�
Commission, through Letter No. Financial-Supervisory-
Securities-11003603691 dated February 1, 2021 and 
)LQH�1RWL¿FDWLRQ�1R��)LQDQFLDO�6XSHUYLVRU\�6HFXULWLHV�
Fine-1100360369, for faults found in a general 
inspection by the Financial Examination Bureau, 
Financial Supervisory Commission.

1. $0/�&)7�UHODWHG�IDXOWV�
(1) Enhanced due diligence and control measures are adopted for 

KLJK�ULVN�FXVWRPHUV�DQG�EHQH¿FLDO�RZQHUVKLS�VFUXWLQ\�WDVNV�IRU�
legal entities have been announced.

(2) Relevant procedures have been documented and types of 
account inspection and supervision have been added to the 
system.

2. Procedures related to risk-based supervision have been 
established. Risk taking units have reported to the Risk 
Management Committee losses on their investment portfolio and 
subsequent management measures.

3. The Regulations Governing Risk Allocation for Customers 
Investing in Foreign Securities were amended and the fee 
schedule was supplemented to the Taiwan Securities Association.

���7KH�VHFXULWLHV�DFFRXQW�RSHQLQJ�DJUHHPHQW�KDV�EHHQ�PRGL¿HG�
and "coverage by deposit insurance, insurance guaranty fund, 
or other protection mechanisms" has been stated in a prominent 
typeface.

5. The report program for public subscription and private 
contributions in underwriting projects has been amended to verify 
whether the name of others has been used or misused to entrust 
subscription of shares.

(�) 7DLVKLQ�6HFXULWLHV�ZDV�UHFWL¿HG�DQG�¿QHG�ZLWK�
17���������E\�WKH�)6&�WKURXJK�/HWWHU�1R��)LQDQFLDO�
Supervisory-Securities Penalty No 11003632621 
and No. 11003632622  due to the that reason the 
entrusted trading clerk of Jian-Bei Branch accepted 
the discretionary entrustment of the customer, made 
false telephone recordings and authorization letters, 
advances the customer's delivery payment, and 
accepted the customer's entrustment to sell securities 
through the mobile phone.

1. It is reiterated that the complete recording record of should be 
kept whenever customers place an order.

2. Conduct customer caring  interview.
3. Strengthen daily education and training and case sharing.

(5) For the entrusted trading of securities business, there 
are those who accept telephone entrustment to buy 
and sell securities by those who do not have the 
authorization of the client, who have limited capacity 
for the client and are an agent to open an account, and 
at the same time entrust an agent to handle trading 
and delivery, evaluate the client's single-day If the 
WUDGLQJ�TXRWD�H[FHHGV�17�����PLOOLRQ��HWF���7DLVKLQ�
6HFXULWLHV�ZDV�UHFWL¿HG�DQG�¿QHG�ZLWK�17���������
by the FSC through Letter No. Financial-Supervisory-
6HFXULWLHV�������������DQG�/HWWHU�1R��)LQDQFLDO�
6XSHUYLVRU\�3HQDOW\������������

1. The daily trading quota limits for minor accounts has been 
incorporated into the computer system.

2. Strengthen daily education and training. 

3. )RU� LQGLYLGXDO�RU�FRPELQHG� ORVV�H[FHHGLQJ�17����PLOOLRQ� LQ�YDOXH�ZKLFK� UHVXOWV�RI�SHUVRQQHO�FRUUXSWLRQ��PDMRU�

incidents (IUDXG��EXUJODU\��HPEH]]OHPHQW�DQG�VWHDOWK�RI�DVVHWV�� IUDXGXOHQW� WUDQVDFWLRQ�� IRUJHG�FHUWL¿FDWHV�DQG�

securities, collection of feedback, damage of natural disaster, damage of external force, hacker attack and stealth of 

LQIRUPDWLRQ��DQG�OHDNDJH�RI�FRQ¿GHQWLDO�EXVLQHVV�DQG�FXVWRPHU�LQIRUPDWLRQ) or security incidents resulting from failing 

WR�DELGH�E\�JXLGHOLQHV�IRU�VHFXULW\�PDLQWHQDQFH�RI�¿QDQFLDO�LQVWLWXWLRQV��GLVFORVH�LWV�QDWXUH�DQG�ORVV�DPRXQW��1RQH�

���Other items mandated by the FSC for disclosure: None.
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m. Major resolutions of the shareholder’s meeting and the board of directors in the recent year and as 
of the date of the publication of the annual report.

1. Key resolutions of the 2021 annual general meeting (2021.07.23)�DQG�H[HFXWLRQ�SURJUHVV��

Agenda Result Implementation status

1. Acknowledgment of the 2020 
EXVLQHVV�UHSRUW�DQG�¿QDQFLDO�
statements.

Acknowledged as proposed by voting. The documents and reports have been 
GLVFORVHG�DQG�¿OHG�ZLWK�WKH�FRPSHWHQW�
authority in accordance with the Company 
Act and the Securities and Exchange Act.

2. Acknowledgment of the 2020 
earnings appropriation.

Acknowledged as proposed by voting. The record date was set at September 
13, 2021 and the payment date (17������
per share in cash) at October 5, 2021.

3. Capitalization of the company's 
earnings.

Approved as proposed by voting. The record date was set at September 
13, 2021 and the payment date (17������
per share in shares) at October 5, 2021.

���Amendment to the "Articles of 
Incorporation".

Approved as proposed by voting. The amendment has been approved 
by the Minister of Economic Affairs on 
$XJXVW�����������DQG�SXEOLVKHG�RQ�WKH�
FRPSDQ\
V�ZHEVLWH�RQ�$XJXVW����������

5. Amendments to the 
Shareholders' Meeting Rules.

Approved as proposed by voting. Currently operating under the amended 
Shareholders' Meeting Rules.

6. Election of 8th board of directors List of elected directors:
Tong-Liang Wu (Representative of Chia Hao Co., Ltd.)
Cheng-Ching Wu (Representative of TASCO Chemical 
Co., Ltd.)
Jui-Sung Kuo (Representative of Hsiang Chao Co., Ltd.)
Chu-Chan Wang (Representative of Santo Arden Co., Ltd.)
List of elected independent directors:
<L�)X�/LQ, 0LQ�<X�&KDQJ, and Kuo-Lin Kuan

Registration approved by the Ministry of 
(FRQRPLF�$IIDLUV�RQ�$XJXVW����������

���Proposal to remove involvement 
in competing businesses for the 
8th board of directors

Approved as proposed by voting. None.

2. Major resolutions of the board of directors in 2021 and up to the date of the publication of the annual report:

����������� 3DVVHG�WKH������FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

2021.02.25 Passed the proposed calling of 2021 general shareholders' meeting on June 11, 2021.

����������� 3DVVHG�FKDQJHV�WR�WKH�IXQGLQJ�SODQ�IRU�WKH�LQYHVWPHQW�LQ�D������VWDNH�LQ�3UXGHQWLDO�/LIH�,QVXUDQFH�

����������� 3DVVHG�WKH������EXVLQHVV�UHSRUW��HDUQLQJV�GLVWULEXWLRQ�SURSRVDO��DQG�VKDUH� LVVXH�DJDLQVW�FDSLWDOL]HG�

earnings.

����������� 3DVVHG�WKH�DPHQGPHQWV�WR�WKH�“Articles of Incorporation” and the “Shareholders' Meeting Rules”.

����������� 3DVVHG�QRPLQDWLRQV�IRU�HOHFWLRQ�RI�WKH��WK�ERDUG�RI�GLUHFWRUV�(and independent directors).

����������� 3DVVHG�WKH�SURSRVDOV�IRU�WKH�VKDUHKROGHUV�PHHWLQJ�WR�HOHFW�WKH��WK�ERDUG�RI�GLUHFWRUV�DQG�WR�UHPRYH�

involvement in competing businesses for the 8th board of directors.

����������� 3DVVHG�WKH�OHWWHUV�RI�FRPPLWPHQW� LVVXHG�IRU�DSSOLFDWLRQ�IRU� LQYHVWPHQW� LQ�D������VWDNH�LQ�3UXGHQWLDO�

Life Insurance.

2021.06.01 Passed the appointment of Bank of Taiwan as the custodian of all shares in Chang Hwa Bank to handle 

authorization.

2021.06.01 Pass the start of disposal of shares in Chang Hwa Bank.

����������� 3DVVHG�WKH�DSSRLQWPHQW�RI�Barry Tsai, Welch Lin, Shin-Hau Wu, Eric Chien, Ji-Hua Dong, Lai-Ping Chi, 

Kuo-Lin Kuan and Steve K., Chen to institutional directors of the 9th board of directors of the insurance 

subsidiary.
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����������� 3DVVHG� WKH�DSSRLQWPHQW�RI�Shou-Fu Hsieh, Eric Chien, Welch Lin, and Tong-Shung Wu to 

LQVWLWXWLRQDO�GLUHFWRUV�DQG�LQVWLWXWLRQDO�VXSHUYLVRUV�RI�WKH��WK�ERDUG�RI�GLUHFWRUV�RI�7DLVKLQ�9HQWXUH�

Capital.

����������� 3DVVHG�WKH�DSSRLQWPHQW�RI�Steve Sun�DV�WKH�&KLHI�,QIRUPDWLRQ�2I¿FHU�

����������� 3DVVHG�WKH�GDWH�FKDQJH�IRU�WKH������DQQXDO�JHQHUDO�PHHWLQJ�WR�-XO\����������DQG�WKH�FKDQJH�RI�

WHUP�VWDUW�GDWH�IRU�WKH�GLUHFWRUV�RI�WKH��WK�ERDUG�WR�IURP�-XO\����������WR�-XO\����������

����������� (OHFWHG�0U��Tong-Liang Wu as the chairman of the 8th board of directors.

����������� 3DVVHG�WKH�DSSRLQWPHQW�RI�Tong-Liang Wu, Jui-Sung Kuo, Tong-Shung Wu, Long-Su Lin, Chih-

Shang Kao, Teh-Nan Hsu, Shang-Pin Wu, Shin-Hau Wu, <L�)X�/LQ, 0LQ�<X�&KDQJ, and Shyan-

<XDQ�/HH to institutional directors and independent directors of the 12th board of directors of 

Taishin Bank.

����������� 3DVVHG�WKH�DSSRLQWPHQW�RI�<L�)X�/LQ, 0LQ�<X�&KDQJ, and Kuo-Lin Kuan to the 5th Remuneration 

Committee.

����������� 3DVVHG�WKH�DSSRLQWPHQW�RI�Jui-Sung Kuo, <L�)X�/LQ, and 0LQ�<X�&KDQJ to the 2nd Nomination 

Committee.

2021.10.28 Passed the replacement of Eric Chien by Sung-Shou Kuo as institutional director to the 11th 

board of directors of Taishin Securities Investment Advisory and the replacement of &KL�<LQJ�

Sheng by &KLK�<XDQ�/LX and the addition of Eric Chien to institutional directors of the 8th board of 

directors of Taishin Securities Investment Trust.

����������� 3DVVHG�WKH�DSSOLFDWLRQ�IRU� LVVXDQFH�RI� WKH�¿UVW�XQVHFXUHG�H[FKDQJHDEOH�FRUSRUDWH�ERQG� LQ�WKH�

country.

2021.12.23 Passed a cash issue of Class F registered exchangeable preferred shares.

����������� 3DVVHG�WKH������FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

n. Different opinions of directors or supervisors on record or in written statement on major 
resolutions passed by the board of directors in the recent year and as of the date of the 
publication of the annual report: None.

o. Resignation and dismissal of managerial officers related to the financial report including 
FKDLUPDQ��SUHVLGHQW��FKLHI�DFFRXQWLQJ�RIILFHU��FKLHI� LQWHUQDO�DXGLWRU��DQG�FKLHI�JRYHUQDQFH�
RI¿FHU��LQ�WKH�SDVW�\HDU�DQG�XS�WR�WKH�GDWH�RI�UHSRUW�

Title Name Employment Start Date Employment End Date Reason for Resignation or Dismissal

None. None. None. None. None.

D. Information on CPA’s fee

Base Date:Dec. 31, 2021　Unit: NT1,000

Name of 
accounting 

¿UP
Name of CPA

Auditing 
Period

Auditing 
fee

Non-Auditing 
fee

Total Note

Deloitte & 
Touche

Han- Ni Fang
2021.01.01 ∼

2021.12.31
5,300 ����� 12,509

Non-audit remuneration -Others” consists 
mainly of tax compliance audit, acquisition and 
merger consulting, BEPS action plan consulting, 
capitalization of earnings application, Taishin 
FHC annual report review, and issuance of 
preferred shares

&KLQJ��&KHQJ�<DQJ

Please describe in detail services covered by non-audit remuneration: (H�J��WD[�FRPSOLDQFH�DXGLW��DVVXUDQFH�RU�RWKHU�¿QDQFLDO�FRQVXOWLQJ�VHUYLFHV) 
Note: 1RWH��,I�WKHUH�LV�DQ\�FKDQJH�RI�&3$�RU�&3$�¿UP�GXULQJ�WKH�\HDU��SOHDVH�VSHFLI\�WKH�GXUDWLRQ�RI�WKHLU�VHUYLFHV�VHSDUDWHO\�DQG�VWDWH�WKH�UHDVRQ�

IRU�PDNLQJ�WKH�FKDQJH�LQ�WKH�UHPDUNV�¿HOG��$Q\�DXGLW�DQG�QRQ�DXGLW�UHPXQHUDWLRQ�SDLG�WR�&3$V�VKRXOG�DOVR�EH�GLVFORVHG�VHSDUDWHO\��3OHDVH�
provide details of the services for which non-audit remuneration is paid

��� Taishin Holdings 2021 Annual Report

03 C
orporate G

overnance R
eport



a. 5HSODFHPHQW�RI�DFFRXQWLQJ�¿UP�DQG�WKH�DXGLWLQJ�IHH�IRU�WKH�UHSODFHPHQW�\HDU�GHFUHDVHV�IURP�
the previous year which requires mandatory disclosure of the auditing fees of the two years 
DQG�SUR�YLVLRQ�RI�UHDVRQV��1RW�DSSOLFDEOH�

b. Auditing fee decrease over 10% from the previous year which requires mandatory disclosure of 
WKH�UHGXFWLRQ�DPRXQW��SHUFHQWDJH��DQG�UHDVRQ��1RW�DSSOLFDEOH�

E. Replacement of CPA:

a. Concerning former CPA

Replacement date Not applicable

Reason for replacement and explanation Not applicable

Explain consigner or termination or refusal of 
consignment by CPA

Status of related parties CPA Consigner

Active terminate consignment Not applicable Not applicable

Refusal to accept (continue) 
consignment

Not applicable Not applicable

&HUWL¿LFDWLRQ�DXGLWLQJ�UHSRUW�RWKHU�WKDQ�UHSRUW�
without reserved opinions in the recent two years 
and reason

Not applicable

Existence of different opinions with the bank

<HV

Not applicable Accounting principle or practical affairs

Not applicable 'LVFORVXUH�RI�¿QDQFLDO�UHSRUW

Not applicable Auditing scope or procedure

Not applicable Others

No Not applicable

Explanation: Not applicable

Other disclosed items (Items which should be 
GLVFORVHG�DFFRUGLQJ�WR�LWHP��������DUWLFOH����RI�WKH�
criteria

Not applicable

b. Concerning succeeding CPA: Not applicable.

c. 5HSO\�RI�IRUPHU�&3$�WR�LWHP�����DQG�LWHP��������DUWLFOH����RI�WKH�FULWHULD��1RW�DSSOLFDEOH�

)��&KDLUPDQ��SUHVLGHQWV��DQG�¿QDQFLDO�RU�DFFRXQWDQW�PDQDJHUV�ZKR�VHUYHG�DW�
WKH�DFFRXQWLQJ�¿UP�RI�WKH�&3$V�RU�LWV�DI¿OLDWHV�ZLWKLQ�WKH�UHFHQW�\HDU��1RQH�

*��&KDQJHV� LQ�VKDUHKROGLQJ�WUDQVIHU�RU�VKDUHKROGLQJ�SOHGJH�E\�GLUHFWRUV��
VXSHUYLVRUV��RU�PDQDJHUV��DQG�DOO�SDUWLHV� WKDW�DUH�VXEMHFW� WR�UHSRUWLQJ�
under article 11 of regulations governing the ownership of the holding by 
VLQJOH�LQGLYLGXDOV�RU�VWDNHKROGHUV��LQ�WKH�UHFHQW�\HDU�DQG�DV�RI�WKH�GDWH�RI�
the publication of the annual report.
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a. Changes in shareholdings
Unit: share

Title Name

2021 As of Feb. 28, 2022

Common Shares Preferred Shares Common Shares Preferred Shares

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Director
Chia Hao 
Co., Ltd

������� 0 0 0 0 0 0 0

Representative 
(Chairman)

Wu, Tong-
Liang

502,163 0 0 0 0 0 0 0

Director
(Major 
shareholder)
(Note1)

TASCO 
Chemical 
Co., Ltd.

���������� 0 0 0 0 0 0 0

Representative
Wu, Cheng-
Ching

0 0 0 0 0 0 0 0

Director
Hsiang-
Chao Co., 
Ltd.

������� 0 0 0 0 0 0 0

Representative
Kuo, Jui-
Sung

28,851 0 0 0 0 0 0 0

Director
Santo Arden 
Co., Ltd.

������� 0 0 0 0 0 0 0

Representative
Wang, Chu-
Chan

������� 0 0 0 0 (���������) 0 0

Independent
Director

/LQ��<L�)X 0 0 0 0 0 0 0 0

Independent
Director

Chang, Min-
<X

0 0 0 0 0 0 0 0

Independent
Director

Kuan, Kuo-
Lin

0 0 0 0 0 0 0 0

President Welch Lin ������� 0 0 0 0 0 0 0

Chief Auditor Daniel Tsai 0 0 0 0 0 0 0 0

Chief Financial
2I¿FHU

Carol Lai ������ 0 0 0 0 0 0 0

Chief 
Investment
2I¿FHU

Eric Chien 0 0 0 0 0 0 0 0

Chief Informatio 
2I¿FHU�&KLHI�
Information 
6HFXULW\�2I¿FHU

Steve Sun 8,000 0 0 0 0 0 0 0

Chief Risk 
2I¿FHU

Jey Chen 0 0 0 0 0 0 0 0

Senior Vice
President

David 
Chang

(������) 0 0 0 (20,000) 0 0 0

Senior Vice
President

Frank Lin ������ 0 0 0 0 0 0 0

Senior Vice
President

Andy Chang ������ 0 0 0 0 0 0 0

Senior Vice 
President

Adeline Jai ������ 0 0 0 0 0 0 0

Senior Vice 
President

Vincent Tsai 22 0 0 0 0 0 0 0

Senior Vice
President

7LQJQLQJ�<X 19,650 0 0 0 0 0 0 0

Senior Vice
President

Avon Fan 0 0 0 0 0 0 0 0

Senior Vice 
President

Jerry Lin 0 0 0 0 0 0 0 0

Senior Vice
President

Vanessa 
Chen

0 0 0 0 0 0 0 0

Vice President Linda Chen ����� 0 0 0 0 0 0 0

Assistant Vice 
President

Harley Ho 0 0 0 0 0 0 0 0
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Unit: share

Title Name

2021 As of Feb. 28, 2022

Common Shares Preferred Shares Common Shares Preferred Shares

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Same person 
or same related 
person

<XQWHK�
Company 
Limited

���������� 0

Not applicable
(Note 3)

0 0

Not applicable
(Note 3)

Same person 
or same related 
person

Wangtien 
Woolen 
Textile Co., 
Ltd.

���������� 0 0 0

Same person 
or same related 
person

Shi Hong 
Investment 
Co., Ltd.

������� 0 0 0

Same person 
or same related 
person
Large 
shareholder 
(Note 1)

Taishin 
Leasing& 
Financing 
Co., Ltd.

���������� 0 0 0

Same person 
or same related 
person

Taishin 
International 
Investment 
and 
Development 
Co., Ltd.

��������� 0 0 0

Same person 
or same related 
person

Zhao Heng 
Company 
Limited

6,083,928 0 0 0

Same person 
or same related 
person

An-Long 
Enterprise 
Co., Ltd

������� 0 0 0

Same person 
or same related 
person

-X�<XHK�:X ������ 0 0 0

Same person 
or same related 
person

-X�<LQJ�:X ������� 0 0 0

Same person 
or same related 
person

Wu, Shin- 
Wei

����� 0 0 0

Same person 
or same related 
person

Wu, Shin- 
Hau

0 0 0 0

Same person 
or same related 
person

Eric Wu ������ 0 0 0

Same person 
or same related 
person

Wu, Tong-
Liang

502,163 0 0 0

Same person 
or same related 
person

Wu, Chao-
Tong

����� 0 0 0

Same person 
or same related 
person

:X��&KDR�<L ����� 0 0 0

Same person 
or same related 
person

Hong Tai 
Investment 
Co., Ltd.

����� 0 0 0

Same person 
or same related 
person
Large 
shareholder 
(Note 1)

Tong Shian 
Investment 
Co., Ltd.

��������� 0 0 0
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Unit: share

Title Name

2021 As of Feb. 28, 2022

Common Shares Preferred Shares Common Shares Preferred Shares

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Changes in 
shareholding

Changes in 
pledged

shareholding

Same person 
or same related 
person

<L�+XDQ�&R���
Ltd.

��������� 0

Not applicable
(Note 3)

0 0

Not applicable
(Note 3)

Same Person 
or same related 
person

Chaang Her 
Co., Ltd.

28,505,821 0 0 0

Same person 
or same related 
person

Shin Kong 
Wu Ho-
Su Rescue 
Foundation

����� 0 0 0

Same person 
or same related 
person

Taishin 
Charity 
Foundation

29,500 0 0 0

Same person 
or same related 
person

Shin Kong 
Wu Ho-Su 
Culture and 
Education 
Foundation

6,690 0 0 0

Same person 
or same related 
person

Bo Si 
Company 
Limited

������� 0 0 0

Same person 
or same related 
person

Bo-Rui Co., 
Ltd.

��������� 0 0 0

Same person 
or same related 
person

Peng, 
Hsueh-Fen 

��������� 0 0 0

Same person 
or same related 
person

Hsiang-
Chao Co., 
Ltd.

������� 0 0 0

Same person 
or same related 
person
Large 
shareholder 
(Note 1)

Shinkong 
Synthetic 
Fibers Corp.

(���������) 0 0 0

Same person 
or same related 
person

Shinkong 
Entertainment 
Co. Ltd.

��������� 0 0 0

Same person 
or same related 
person

Ruey-Shin 
Enterprise 
Co., Ltd.

������� 0 0 0

Same person 
or same related 
person

Chia Hao 
Co., Ltd.

������� 0 0 0

Same person 
or same related 
person

Shinkong 
Company 
Ltd.

10,000,000 0 0 0

Same person 
or same related 
person

Xing An 
Enterprise,.

106,688 0 0 0

Same person 
or same related 
person

Ching-Wei 
Co., Ltd.

������� 0 0 0

Note 1: An entity that holds more than one percent of the shares in the Company.
Note 2: The changes in shareholding of people listed above is based on the information submitted during their term of service.
Note 3: Preferred shares issued by Taishin do not come with voting rights, and therefore Article 16 of the Financial Holding Company Act does not apply.
1RWH����As of February 28, 2022, the shareholding percentage of the issued shares with voting rights of the Company under Mr. Tong-Liang Wu and 

UHODWHG�SDUWLHV�LV���������3OHDVH�UHIHU�WR�0236(KWWSV���PRSV�WZVH�FRP�WZ�PRSV�ZHE�W���VE��) for detailed shareholding information. 

b. Information of shareholding transfer: None.

c. Information of shareholding pledge: None.
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+��,QIRUPDWLRQ�UHJDUGLQJ�WRS�WHQ�VKDUHKROGHUV�ZKR�DUH�UHODWHG�SDUWLHV��VSRXVHV�
or blood relatives of second degree or closer 

Information on the Relationship between the 10 largest Shareholders
Base date: Apirl 19, 2022　XQLW��VKDUH���

Number Name

Current shareholding

Stake of single, 
spouse and 

offspring before 
age of majority

Shareholding in 
the name of others

Titles, names and 
relationships between top 10 
shareholders who are related 
parties, spouses, or second-

degree relatives to each other Note

Number of 
shares

Share 
of stake

Number 
of 

shares

Share 
of stake

Number 
of 

shares

Share 
of stake

Name Relationship

1
TASCO Chemical Co., Ltd.  
Representative: Wu, Cheng-Ching

����������� ���� 0 0.00 0 0.00 None None

2
Taishin Leasing & Financing Co., Ltd. 
5HSUHVHQWDWLYH��=KRQJ��<RQJ�+RQJ

����������� ���� 0 0.00 0 0.00 None None

3 Norges Bank 158,031,839 1.29 0 0.00 0 0.00 None None

�
Vanguard Emerging Markets Stock Index 
Fund, A Series of Vanguard International 
Equity Index Funds

����������� ���� 0 0.00 0 0.00 None None

5
Tong Shan Investment Co., Ltd. 
Representative: Wu, Guei-Lan (Note) ����������� 1.18 0 0.00 0 0.00 No.9

Representative’s 
relative within 2 tiers

6

JPMorgan Chase Bank N.A., Taipei Branch 
in custody for Vanguard Total International 
Stock Index Fund, A Series of Vanguard 
Star Funds

����������� 1.15 0 0.00 0 0.00 None None

�
TransGlobe Life Insurance Inc., 
Representative: Stiven Peng

133,581,000 1.09 0 0.00 0 0.00 None None

8
Farglory Life Insurance Co., Ltd. 
Representative: Meng, Chia-Jen

����������� 1.06 0 0.00 0 0.00 None None

9
Shinkong Synthetic Fibers Corporation 
Representative: Wu ,Tung-Sheng

����������� 1.06 0 0.00 0 0.00 No.5
Representative’s 

relative within 2 tiers

10
Chaang Her Co., Ltd.  
Representative: Kao,Kuei-Mei

128,125,565 1.05 0 0.00 0 0.00 None None

Note: Wu ,Guei-Lan passed away on March 30, 2016

I. The Number of shares and total share of stake in the same invested company 
owned by the company directly or indirectly controlled by the company and the 
company’V�GLUHFWRUV��VXSHUYLVRUV��SUHVLGHQW��YLFH�SUHVLGHQWV�DQG�EUDQFK�FKLHIV

Base date: Dec. 31, 2021　XQLW�VKDUH���

Equity investment (No te1)

Investment by the 
holding company 

(Note2)

Investment by the company directly 
or indirectly controlled by the holding 
companyand the holding’s directors, 

supervisors, president, vice presidents 
and branch chiefs

General investment

Number of 
shares

Share of 
stake

Number of  
shares

Share of 
stake

Number of 
shares

Share of 
stake

Taishin International Bank Co., Ltd. �������������� 100.00 0 0.00 �������������� 100.00

Taishin Securities Co., Ltd. ������������ 100.00 0 0.00 ������������ 100.00

Taishin Securities Investment Trust Co., Ltd. ����������� 100.00 0 0.00 ����������� 100.00

Taishin Life Insurance Co., Ltd. ������������ 100.00 0 100.00 ������������ �������

Taishin Securities Investment Advisory Co., Ltd. ����������� 92.00 0 0.00 ����������� 92.00

Taishin Asset Management Co., Ltd. ����������� 100.00 0 0.00 ����������� 100.00

Taishin Venture Capital Investment Co., Ltd. ����������� 100.00 0 0.00 ����������� 100.00

Chang Hwa Commercial Bank, Co., Ltd. �������������� 20.62 28,018,362 ���� ������������� 20.89

Chieh-Bon Co., Ltd. 220,000 ���� 300,000 6.00 520,000 �����

Note 1: Subsidiaries of Taishin Holdings.
Note 2: ,QYHVWPHQWV�XQGHU�$UWLFOHV����DQG���
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IV. Capital Overview

A. Capital and shares 

Sources of capital

Reference date: February 28, 2022 Unit: thousand shares. 
([FHSW�IRU�WKH�LVVXH�SULFH�WKDW�LV�VKRZQ�LQ�17����WKH�UHPDLQLQJ�LV�VKRZQ�LQ�17�������

Times
Issuing 
Prices

Authorized Capital Paid-in Capital Remarks

Number of 
Shares

Value Number of Shares Value Sources of Capital Others

Feb. 
2021

10 20,000,000 200,000,000
Common share 10,913,310 
Preferred share E 800,000

Common share 109,133,101 
Preferred share E 8,000,000

Issuance of new shares 
for exercise of options 
by employees

MOEA, No. 11001016210
Jan. 22, 2021 (Note 1)

May 
2021

10 20,000,000 200,000,000
&RPPRQ�VKDUH�����������
Preferred share  E 800,000

&RPPRQ�VKDUH������������
Preferred share E 8,000,000

Issuance of new shares 
for exercise of options 
by employees

02($��1R������������
May.12.2021 (Note 2)

Sep 
2021

10 20,000,000 200,000,000
&RPPRQ�VKDUH�����������
Preferred share  E 800,000

&RPPRQ�VKDUH������������
Preferred share E 8,000,000

Proposal to issue shares 
aga ins t  cap i ta l i zed 
earnings

02($��1R������������
Sep. 22. 2021 (Note 3)

Note 1: ([HUFLVH�RI�RSWLRQV�E\�HPSOR\HHV�IRU�LVVXDQFH�RI�����������FRPPRQ�VKDUHV��
Note 2: ([HUFLVH�RI�RSWLRQV�E\�HPSOR\HHV�IRU�LVVXDQFH�RI���������FRPPRQ�VKDUHV��
Note 3: 7KH�&RPSDQ\�LVVXHG�������������FRPPRQ�VKDUHV�IURP�HDUQLQJV�

Base date: Feb. 28, 2022 　Unit: share

Share Categories
Authorized Capital

Note
Shares in circulation Shares without issuance Total shares

Common Shares ��������������
������������� 20,000,000,000

Listed shares

Preferred Shares E 800,000,000 Listed shares
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B. Structure of shareholders  

Structure of Shareholders (Common shares)

Base date: April 19, 2022　8QLW��VKDUH���

Structure of 
Shareholders

Quantity

Government 
Institutions

Financial 
Institutions

Other 
Institutional 

Shareholders

Personal 
Shareholders

Foreign 
Institutions 

and Personal 
Shareholders

Total

Number of Shareholders 12 108 889 ������� 1,313 �������

Number of shares ����������� ����������� ������������� ������������� ������������� ��������������

Share of stake 1.11 ���� 22.23 ����� 28.38 100.00

Structure of Shareholders (Preferred shares E)

Base date: April 19, 2022　8QLW��VKDUH���

Structure of 
Shareholders

Quantity

Government 
Institutions

Financial 
Institutions

Other 
Institutional 

Shareholders

Personal 
Shareholders

Foreign 
Institutions 

and Personal 
Shareholders

Total

Number of Shareholders 0 �� 190 ������ 35 ������

Number of shares 0 535,685,631 ����������� ���������� 213,890 800,000,000

Share of stake 0.00 66.96 23.20 9.81 0.03 100.00

C. Distribution of shareholding  

Distribution of Shareholding (Common shares)

(Par Value of NT$10 per share)

Base date: April 19, 2022　XQLW��VKDUH���

&ODVVL¿FDWLRQ�RI�
Shareholding

Number of Shareholders Number of shares Share of stake

1 ~ 999 ������� ���������� ����

1,000 ~ 5,000 ������� ����������� 3.35

5,001 ~ 10,000 ������ ����������� 3.02

10,001 ~ 15,000 25,121 ����������� 2.66

15,001 ~ 20,000 ������ ����������� 2.00

20,001 ~ 30,000 ������ ����������� 2.99

30,001 ~ ������ ����� ����������� ����

������ ~ 50,000 ����� ����������� 1.61

50,001 ~ 100,000 8,566 ����������� 5.16

100,001 ~ 200,000 ����� ����������� 5.16

200,001 ~ ������� 1,860 ����������� ����

������� ~ 600,000 ��� ����������� 2.33

600,001 ~ 800,000 ��� ����������� ����

800,001 ~ 1,000,000 136 121,221,596 1.06

  1,000,001   ~ ��� ������������� �����

Total ������� �������������� 100.00
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Distribution of Shareholding (Preferred shares E) 

(Par Value of NT$10 per share)

Base date: April 19, 2022　XQLW��VKDUH���

&ODVVL¿FDWLRQ�RI�
Shareholding

Number of Shareholders Number of shares Share of stake

1 ~ 999 16,131 ��������� 0.36

1,000 ~ 5,000 ����� ���������� 1.68

5,001 ~ 10,000 1,122 ��������� 1.06

10,001 ~ 15,000 331 ��������� 0.52

15,001 ~ 20,000 290 5,309,213 0.66

20,001 ~ 30,000 222 ��������� 0.68

30,001 ~ ������ ��� ��������� 0.61

������ ~ 50,000 �� ��������� ����

50,001 ~ 100,000 ��� ���������� ����

100,001 ~ 200,000 �� ���������� 1.32

200,001 ~ ������� �� ���������� 1.56

������� ~ 600,000 12 ��������� ����

600,001 ~ 800,000 8 ��������� 0.69

800,001 ~ 1,000,000 9 ��������� ����

  1,000,001   ~ 59 ����������� �����

Total ������ 800,000,000 100.00

D. Major shareholders  

Base date: April 19, 2022　XQLW��VKDUH���

Shareholding
Names of

Number of Shares Share of Stake

TASCO Chemical Co., Ltd. ������������ ����

Taishin Leasing & Financing Co., Ltd. ������������ ����

Norges Bank 158,031,839 1.29

Vanguard Emerging Markets Stock Index Fund, A Series of 
Vanguard International Equity Index Funds

������������ ����

Tong Shan Investment Co., Ltd. ������������ 1.18

JPMorgan Chase Bank N.A., Taipei Branch in custody for 
Vanguard Total International Stock Index Fund, A Series of 
Vanguard Star Funds

������������ 1.15

TransGlobe Life Insurance Inc. 133,581,000 1.09

Farglory Lfe Insurance Co., Ltd. ������������ 1.06

Shinkong Synthetic Fibers Corporation ������������ 1.06

Chaang Her Co., Ltd. 128,125,565 1.05

Note: The list above discloses the top 10 shareholders, preferred shares included.
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(��0DUNHW�SULFH��QHW�ZRUWK��HDUQLQJV�DQG�GLYLGHQGV�SHU�VKDUH��

8QLW��17��

<HDU
Items

2020 2021
As of Feb. 28, 2022 

(Note 6)

Market Price 
Per Share

Highest ����� ����� 20.90

Lowest 10.10 12.50 �����

Average 13.02 16.25 19.93

Net Worth Per 
Share

Before distribution (coverage of loss) 13.22 ����� �����

After distribution (coverage of loss) 12.80 (Note 1) NA

Earnings Per 
Share

Weighted Average 
Outstanding shates 
(thousand share)

Before Adjustment 10,908,623 ���������� ����������

After Adjustment ���������� ���������� NA

Earnings per share
Before Adjustment ���� 1.63 0.09

After Adjustment 1.12 1.63 NA

Dividends Per 
Share

Cash Dividend 0.5552 (Note 1) NA

Stock 
Divident

Dividends from Retained Earnings ������ (Note 1) NA

Dividends from Capital Surplus 0 (Note 1) NA

Accumulated Undistributed Dividends 
(17��WKRXVDQG) (Note 2) 0 0 NA

Analysis for 
Return on 
Investment

Price to Earnings Ratio (Note 3) ����� ���� NA

Price to Dividends Ratio (1RWH��) ����� (Note 1) NA

&DVK�'LYLGHQGV�<LHOG�(Note 5) ����％ (Note 1) NA

Note 1: The Earning distribution for year 2021 hasn’t been approved by the General Shareholders’ Meeting.
Note 2: Refer to accumulated dividend payable for preferred shares.
Note 3: 3ULFH�WR�HDUQLQJV�UDWLR $YHUDJH�FORVLQJ�SULFH�RI�WKH�VDLG�\HDU�(DUQLQJ�SHU�VKDUH�
1RWH����3ULFH�WR�GLYLGHQGV�UDWLR $YHUDJH�FORVLQJ�SULFH�RI�WKH�VDLG�\HDU�&DVK�GLYLGHQGV�SHU�VKDUH�
Note 5: &DVK�GLYLGHQGV�\LHOG &DVK�GLYLGHQGV�SHU�VKDUH�$YHUDJH�FORVLQJ�SULFH�RI�WKH�VDLG�\HDU�
Note 6: Data exposed as of the date for the publication of the 2021 annual report.

)��'LYLGHQGV�SROLF\�DQG�H[HFXWLRQ

a. Dividend Policy
$Q\�HDUQLQJV�FRQFOXGHG�LQ�D�¿QDQFLDO�\HDU�VKDOO�¿UVW�PDNH�XS�IRU� ORVV�RI�SUHYLRXV�\HDUV��ULJKW�DIWHU�VWDWXWRU\�

WD[DWLRQ�DQG�DFFRXQWLQJ�DGMXVWPHQWV��$Q\�VXUSOXV� LV�VXEMHFW� WR�SURYLVLRQ�RI�D�����OHJDO�UHVHUYH�DQG�VSHFLDO�

reserve according to law. The remaining balance, if any, will be combined with special reserve reversal 

and initial cumulative undistributed earnings available for dividend distribution into the amount available for 

GLVWULEXWLRQ�RQ�RUGLQDU\�VKDUHV�DQG�SUHIHUUHG�VKDUHV��,Q�SDUWLFXODU��FDVK�GLYLGHQGV�PD\�QRW�EH�ORZHU�WKDQ�����

of the total amount of dividend distribution in the same year. Earnings distribution proposals will be devised 

by the board of directors and submitted to the annual general meeting for acknowledgement. The rights and 

obligations and the priority, amount and method of distribution associated with preferred shares shall be 

governed by the preferred shares provisions in the Articles of Incorporation.

Shareholders shall be entitled to profit distributions. To protect stockholders’ investment interests, Taishin 

+ROGLQJV�DOORFDWHV�����RU�PRUH�RI� WKH�SHULRG�SUR¿WV�DYDLODEOH� IRU�GLVWULEXWLRQ�WR�VKDUHKROGHU�GLYLGHQGV(after 

deducting the beginning undistributed earning adjustments)������RU�PRUH�RI� WKH�SHULRG�SUR¿WV�DYDLODEOH� IRU�

distribution were distributed as shareholder dividends in the latest three years.

For the purposes of continuing expansion and increasing profitability while considering overall cash flow 

requirements and keeping the capital adequacy ratio at level that meets the regulatory requirements and is 

internationally accepted, the company adopts a residual dividend policy to accommodate the dilution by share 

dividends for common shares .
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With respect to dividend distribution, the company focuses on the requirements of business operations, capital 

SODQQLQJ��FDVK�ÀRZ�UHTXLUHPHQWV�IRU�VXEVLGLDU\�LQYHVWPHQWV�DQG�PHUJHUV�DQG�DFTXLVLWLRQV��DQG�PDWHULDO�UHJXODWRU\�

changes, and chooses to distribute stock dividends to retain the needed cash as a principle and any balance can 

be distributed as cash dividends.

b. Items on the agenda of the shareholders’ meeting
1. 'LVWULEXWLRQ�RI�HDUQLQJV�LQ�DFFRUGDQFH�ZLWK�$UWLFOH������RI�WKH�&RPSDQ\’s Articles of Incorporation.

2. 7DLVKLQ�+ROGLQJV
������DXGLWHG�DIWHU�WD[�SURILW�DPRXQWHG�WR�17�����������������$IWHU�FRQVLGHULQJ� WKH� LQLWLDO�

XQGLVWULEXWHG�HDUQLQJV�DQG�XQGLVWULEXWHG�HDUQLQJ�DGMXVWPHQWV��DOORFDWLQJ�17���������������IRU�WKH�����OHJDO�

UHVHUYH�DV�VWLSXODWHG�E\�$UWLFOH�����RI�WKH�&RPSDQ\�$FW�DQG�$UWLFOH������RI�RXU�$UWLFOHV�RI�,QFRUSRUDWLRQ��DQG�

DOORFDWLQJ�17���������������WR�WKH�VSHFLDO�UHVHUYH�SXUVXDQW�WR�$UWLFOH�����3DUDJUDSK���RI� WKH�6HFXULWLHV�DQG�

([FKDQJH�$FW�DQG�WKH�)6&�2UGHU�-LQ�*XDQ�<LQ�)D�1R���������������WKH�GLVWULEXWDEOH�HDUQLQJV�IRU�WKLV�\HDU�

ZHUH�17�����������������7KH� IROORZLQJ�VXUSOXV�DOORFDWLRQ�DQG�GLYLGHQG�GLVWULEXWLRQ�KDYH�EHHQ�SURSRVHG�

according to the Articles of Incorporation:

(1) )LUVW��17���������������RI�FDVK�GLYLGHQGV�ZLOO�EH�DOORFDWHG�WR�&ODVV�(�SUHIHUUHG�VKDUHKROGHUV�

(2) 1H[W��17����������������RI� GLYLGHQGV�ZLOO� EH�DOORFDWHG� WR� FRPPRQ�VKDUHKROGHUV� (approximately 

17�������SHU�VKDUH)��7KLV�DPRXQW�FRQVLVWV�RI�17���������������RI�FDVK�GLYLGHQGV� (approximately 

17�������SHU�VKDUH)�DQG�17���������������RI�VWRFN�GLYLGHQGV�(DSSUR[LPDWHO\�17�������SHU�VKDUH). The 

17���������������RI�VWRFN�GLYLGHQGV�VKDOO�EH�SDLG�ZLWK�D�QHZ�RIIHULQJ�RI�������������FRPPRQ�VKDUHV�ZLWK�

D�SDU�YDOXH�RI�17����SHU�VKDUH��7KH�ULJKWV�DQG�REOLJDWLRQV�RI�WKH�QHZ�VKDUHV�WR�EH�LVVXHG�ZLOO�EH�WKH�VDPH�

as the existing common shares. The aforementioned issuance of new common shares as stock dividends 

shall be discussed in a separate agenda item.

3. 7KH�DPRXQW�RI�GLYLGHQGV�GLVWULEXWHG�WR�HDFK�FRPPRQ�VKDUH� LV�EDVHG�RQ����������������VKDUHV�RXWVWDQGLQJ�

as at April 13, 2022. The amount per share actually distributed will vary due to share buyback, sell-down, 

FRQYHUVLRQ��RU�GH�UHJLVWUDWLRQ��FDSLWDO� LQFUHDVH�RU�DQ\�RWKHU� UHDVRQ� WKDW�RFFXUV�EHIRUH� WKH�H[�GLYLGHQG�H[�

right date. Adjustments will be made according to the actual number of outstanding common shares on the ex-

dividend date, however, the total amount distributed will remain unchanged.

���The Board of Directors has authorized the Chairman to set the ex-dividend date and the payment date of cash 

GLYLGHQGV�IRU�&ODVV�(�SUHIHUUHG�VKDUHV��2WKHUZLVH��WKH�H[�GLYLGHQG�H[�ULJKW�GDWH�DQG�WKH�SD\PHQW�GDWH�RI�WKH�

dividends for common shares will be determined by the Board of Directors.

G. Effect of resolution of the shareholders’ meeting to issue stock dividendon 
business performance and earnings per share

3XUVXDQW� WR�/HWWHU�1R��7DLZDQ�)LQDQFH�6HFXULWLHV�,�������GDWHG�)HEUXDU\��������� WKH�FRPSDQ\� LV�QRW�UHTXLUHG�WR�

GLVFORVH�WKLV�LQIRUPDWLRQ�EHFDXVH�LW�GRHV�QRW�SXEOLVK�¿QDQFLDO�IRUHFDVWV�

H. Employee bonus and compensations for directors and supervisors

a. Percentages and scope of employee bonus and compensations for directors and supervisors 
in accordance with articles of incoporation
������RI�DQ\�SUR¿W�PDGH�E\�WKH�FRPSDQ\�LQ�WKH�FXUUHQW�\HDU�VKDOO�EH�DOORFDWHG�DV�HPSOR\HH�ERQXV��DQG�WKH�ERDUG�

of directors shall decide to distribute the bonus as shares or cash, which can also be distributed to employees 

RI�DI¿OLDWHG�FRPSDQLHV�WKDW�PHHW�WKH�FULWHULD�VSHFL¿HG�LQ�WKH�&RPSDQ\�$FW��7KH�FRPSDQ\�PD\�KDYH�WKH�ERDUG�RI�

GLUHFWRUV�DOORFDWHG�QR�PRUH�WKDQ����RI�WKH�DIRUHVDLG�SUR¿W�WR�GLUHFWRU�UHPXQHUDWLRQ�
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A sum shall be set aside in advance to pay down any outstanding cumulative losses before employee bonus 

and director remuneration can be allocated according to the above percentage.

Employee bonus and director remuneration proposals shall be presented to the shareholders meeting.

b. Accounting treatment for the difference between accrual and actual payment for employee 
bonus and compensation for directors and supervisors
Employees’ bonuses for the current period have been estimated based on the criteria laid out in the Articles 

of Incorporation. Should the actual amount differ from the amount estimated, the difference will be treated as 

changes in accounting estimates.

c. Information on proposal of the board of directors to issue employee bonus

1. 3D\RXW�RI�FDVK�ERQXV� IRU�HPSOR\HHV��VWRFN�GLYLGHQG��DQG�FRPSHQVDWLRQV� IRU�ERDUG�GLUHFWRUV�

DQG�VXSHUYLVRUV�� ,I� WKHUH�LV�D�GLIIHUHQFH�EHWZHHQ�DFFUXDO�DQG�DFWXDO�SD\PHQW��SOHDVH�GLVFORVH�WKH�

GLIIHUHQFH�DPRXQW��WKH�UHDVRQ�DQG�WKH�WUHDWPHQW�

(1) &RPSHQVDWLRQ�WR�HPSOR\HHV�DQG�GLUHFWRUV�DPRXQWHG�WR�17��������WKRXVDQG�DQG�17���������WKRXVDQG�

respectively.

(2) The estimated amount of remuneration of employees and directors for the current period deviated from 

WKH�DFWXDO�DPRXQW�GHFLGHG�E\�WKH�%RDUG�RI�'LUHFWRUV�E\�17���������WKRXVDQG��7KH�GHYLDWLRQ�ZDV�FDXVHG�

E\�FKDQJHV�LQ�DFFRXQWLQJ�HVWLPDWHV��DQG�ZLOO�EH�UHFRJQL]HG�LQ�WKH������SUR¿W�DQG�ORVV�

2. Amount of employees’�ERQXV�WR�EH�SDLG�LQ�VWRFN��DQG�DV�D�SHUFHQWDJH�WR�QHW�SUR¿W�DIWHU�WD[�SOXV�

employees’ total bonus for the current period: Nil.

d. 5HPXQHUDWLRQ� UHSRUW�DQG� UHVXOWV�DW� WKH�JHQHUDO�VKDUHKROGHUV�PHHWLQJ��([SHFWHG� WR�EH�
UHSRUWHG�WR�WKH�JHQHUDO�VKDUHKROGHUV�PHHWLQJ�RQ�-XQH����������

e. $Q\�GLVFUHSDQF\�EHWZHHQ�DFWXDO�GLVWULEXWLRQ�RI�UHPXQHUDWLRQ�RI�HPSOR\HHV��GLUHFWRUV�DQG�
supervisors in previous year (LQFOXGLQJ�WKH�QXPEHU�RI�VKDUHV��DPRXQW�DQG�VWRFN�SULFH) and 
the recognized actual dividends for employee bonus and compensations for board directors 
and supervisors of previous year.
7KH�DFWXDO�DPRXQW�RI�HPSOR\HH�UHPXQHUDWLRQ�SDLG� LQ� WKH�SUHYLRXV�\HDU�ZDV�17�������� WKRXVDQG�DQG� WKH�

GLUHFWRU� UHPXQHUDWLRQ�17����������WKRXVDQG��7KH�DFWXDO�DPRXQWV�GHYLDWHG� IURP�WKH�UHFRJQL]HG�HPSOR\HH�

UHPXQHUDWLRQ�DQG�GLUHFWRU� UHPXQHUDWLRQ�E\�17�������� WKRXVDQG��ZKLFK�ZDV�DWWULEXWHG� WR� FKDQJHV� LQ�

DFFRXQWLQJ�HVWLPDWHV��DQG�UHFRJQL]HG�LQ�WKH������SUR¿W�DQG�ORVV�

I. Buyback of the company’s treasury stock: Nil.
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J. Issuance of corporate bonds

a. Issuance of Corporate Bonds

Issuance of Corporate Bonds - 1

Base date: Feb. 28, 2022

Type of Corporate Bonds
�����'RPHVWLF��VW�8QVHFXUHG
Subordinated Corporate Bond

Date of issuance 2FW����������

Par value 17����������

Issue & trade place Republic of China

Issue price According to the denomination of bonds full issue

Issue amount 17�����%LOOLRQ

Coupon rate �����SHU�DQQXP

Tenor 10 years (2FW����������)

6XERUGLQDWH���6HQLRU�5DQNLQJ Subordinated

Guarantor None

Trustee Taipei Fubon Bank

Underwriting institution Taishin Securities

&HUWL¿HG�ODZ\HU 7UXH�+RQHVW\�,QWHUQDWLRQDO�/DZ�RI¿FH’s lawyer: Hueiji Guo

&3$�DXGLWRU�RI�WKH�¿QDQFLDO�UHSRUW Deloitte & Touche’V�&3$V��3HWHU�7VDL�	�4LQ]KHQ�<DQJ

Repayment method Repayment at maturity

Outstanding principle 17�����%LOOLRQ

The terms and conditions for redemption or 
early repayment

None

Restrictive clause

Interest and principle payments will be suspended if interest payments or return 
of principle on the company’s debt cause the company’s consolidated capital 
adequacy ratio to fall below the minimum requirement of the competent authority.
Principle or interest (interests may be accumulated, interests on interests and 
principle rollovers to be calculated at coupon rates) may be paid only when the 
aforementioned ratio meets the competent authority’s requirement.

Wether included as eligible capital <HV

Credit rating agency, rating date and rating None

Other rights

As of the printing date 
of this annual report, 
converted amount of 
(exchange or subscribed) 
ordinary shares, GDRs or 
other securities

None

Issuance and conversion 
(exchange or subscription) 
method

None

Possible dilution of equity and impact on equity 
of existing shareholders due to issuance or 
conversion of corporate bonds, or due to 
exchange , subscription or issuance terms

None

Custodian None
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Issuance of Corporate Bonds - 2

Base date: Feb. 28, 2022

Type of Corporate Bonds 2018 Domestic 1st Unsecured Subordinated Corporate Bond

Date of issuance Jul. 10, 2018

Par value 17����������

Issue & trade place Republic of China

Issue price According to the denomination of bonds full issue

Issue amount 17�����%LOOLRQ

Coupon rate ������SHU�DQQXP

Tenor 15 years (Jul. 10, 2033)

6XERUGLQDWH���6HQLRU�5DQNLQJ Subordinated

Guarantor None

Trustee Taipei Fubon Bank

Underwriting institution Taishin Securities

&HUWL¿HG�ODZ\HU 7UXH�+RQHVW\�,QWHUQDWLRQDO�/DZ�RI¿FH’s lawyer: Hueiji Guo

&3$�DXGLWRU�RI�WKH�¿QDQFLDO�UHSRUW Deloitte & Touche’s CPAs: Tza-Li Gung & Kwan-Chung Lai

Repayment method Repayment at maturity

Outstanding principle 17�����%LOOLRQ

The terms and conditions for redemption or 
early repayment

None

Restrictive clause

Interest and principle payments will be suspended if interest payments or return 
of principle on the company’s debt cause the company’s consolidated capital 
adequacy ratio to fall below the minimum requirement of the competent authority. 
Principle or interest (interests may be accumulated, interests on interests and 
principle rollovers to be calculated at coupon rates) may be paid only when the 
aforementioned ratio meets the competent authority’s requirement.

Wether included as eligible capital <HV

Credit rating agency, rating date and rating None

Other rights

As of the printing date 
of this annual report, 
converted amount of 
(exchange or subscribed)
ordinary shares, GDRs or 
other securities

None

Issuance and conversion 
(exchange or subscription)
method

None

Possible dilution of equity and impact on equity 
of existing shareholders due to issuance or 
conversion of Corporate bonds, or due to 
exchange , subscription or issuance terms

None

Custodian None
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Issuance of Corporate Bonds - 3

Base date: Feb. 28, 2022

Type of Corporate Bonds 2019 Domestic 1st Unsecured Subordinated Corporate Bond

Date of issuance Apr. 30, 2019

Par value 17����������

Issue & trade place Republic of China

Issue price According to the denomination of bonds full issue

Issue amount 17�����%LOOLRQ

Coupon rate ������SHU�DQQXP

Tenor 15 years ($SU����������)

6XERUGLQDWH���6HQLRU�5DQNLQJ Subordinated

Guarantor None

Trustee Taipei Fubon Bank

Underwriting institution Taishin Securities

&HUWL¿HG�ODZ\HU 7UXH�+RQHVW\�,QWHUQDWLRQDO�/DZ�RI¿FH’s lawyer: Hueiji Guo

&3$�DXGLWRU�RI�WKH�¿QDQFLDO�UHSRUW Deloitte & Touche’s CPAs: Tza-Li Gung & Kwan-Chung Lai

Repayment method Repayment at maturity

Outstanding principle 17�����%LOOLRQ

The terms and conditions for redemption or 
early repayment

None

Restrictive clause

Interest and principle payments will be suspended if interest payments or return 
of principle on the company’s debt cause the company’s consolidated capital 
adequacy ratio to fall below the minimum requirement of the competent authority. 
Principle or interest (interests may be accumulated, interests on interests and 
principle rollovers to be calculated at coupon rates) may be paid only when the 
aforementioned ratio meets the competent authority’s requirement.

Wether included as eligible capital <HV

Credit rating agency, rating date and rating None

Other rights

As of the printing date 
of this annual report, 
converted amount of 
(exchange or subscribed)
ordinary shares, GDRs or 
other securities

None

Issuance and conversion 
(exchange or subscription)
method

None

Possible dilution of equity and impact on equity 
of existing shareholders due to issuance or 
conversion of Corporate bonds, or due to 
exchange , subscription or issuance terms

None

Custodian None
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Issuance of Corporate Bonds - 4

Base date: Feb. 28, 2022

Type of Corporate Bonds �VW�,VVXDQFH�RI�8QVHFXUHG�&RUSRUDWH�%RQGV�RI�7DLVKLQ�)+&�RI�<HDU�����

Date of issuance May 20, 2020

Par value 17����������

Issue & trade place Republic of China

Issue price According to the denomination of bonds full issue

Issue amount 17����%LOOLRQ

Coupon rate
7UDQFKH�$��������SHU�DQQXP
7UDQFKH�%��������SHU�DQQXP
7UDQFKH�&��������SHU�DQQXP

Tenor
Tranche A: 5 years Maturity: May 20,2025
7UDQFKH�%����\HDUV�0DWXULW\��0D\��������
Tranche C: 15 years Maturity: May 20,2035

6XERUGLQDWH���6HQLRU�5DQNLQJ Senior

Guarantor None

Trustee Taipei Fubon Bank

Underwriting institution Taishin International Bank

&HUWL¿HG�ODZ\HU )DU�(DVW�/DZ�RI¿FH’V�ODZ\HU��<D�:HQ�&KLX

&3$�DXGLWRU�RI�WKH�¿QDQFLDO�UHSRUW Deloitte & Touche’s CPAs: Tza-Li Gung & Kwan-Chung Lai

Repayment method Repayment at maturity

Outstanding principle 17����%LOOLRQ

The terms and conditions for redemption or 
early repayment

None

Restrictive clause None

Wether included as eligible capital Not Applicable

Credit rating agency, rating date and rating None

Other rights

As of the printing date 
of this annual report, 
converted amount of 
(exchange or subscribed)
ordinary shares, GDRs or 
other securities

None

Issuance and conversion 
(exchange or subscription)
method

None

Possible dilution of equity and impact on equity 
of existing shareholders due to issuance or 
conversion of Corporate bonds, or due to 
exchange , subscription or issuance terms

None

Custodian None

b. Convertible bonds: Nil.

c. ([FKDQJHDEOH�FRUSRUDWH�ERQGV��1LO�

d. A shelf registration to issue corporate bonds: Nil.

e. Bonds with warrant: Nil.
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K. Issuance of preferred shares

a. Issuance of Preferred Shares
Issuance of Preferred Shares - 1

Base date: Feb. 28, 2022

Issuing Date
Item

Dec. 28, 2016
Class E preferred shares

Face value 17���
Issue Price 17����SHU�VKDUH
Number of shares issued 500,000,000 shares
Total monetary amount of the issue 17���������������

Obligation 
& rights

'LYLGHQG�<LHOG�
and Payment

'LYLGHQG�<LHOG�$Q�DQQXDO�GLYLGHQG�\LHOG�LV�VHW�DW������>���������������@�“��\HDU�,56��7KH�¿[HG�UDWH” per annum 
of the issue price at the pricing day. “7KH�¿[HG�UDWH” will be determined by the chairman, who was authorized by 
WKH�ERDUG��RI���\HDU�,56�ZLOO�EH�UHVHW�RQ�WKH�QH[W�EXVLQHVV�GD\�DIWHU�HDFK�VHYHQWK�DQQLYHUVDU\�GD\�DIWHU�LVVXDQFH�
WKHUHDIWHU��7KH�SULFLQJ�GDWH�IRU�UHVHW�LV�WKH�VHFRQG�EXVLQHVV�GD\�RI�¿QDQFLDO�LQGXVWU\�LQ�7DLSHL�LPPHGLDWHO\�SUHFHGLQJ�
HDFK�UHVHW�GDWH��7KH���\HDU� ,56�UDWH� LV� WKH�DULWKPHWLF�PHDQ�RI���\HDU� ,56�UDWHV�DSSHDULQJ�RQ�5HXWHUV�SDJHV�
“3<7:'),;” and “COSMOS3” at 11:00 A.M.(Taipei time) on the relevant pricing date for reset. If such rate cannot be 
obtained, the company will determine the rate based on reasonable market price with good faith.
Dividend Payment:The company has sole discretion on the distribution of Class E preferred share divi- dends. 
(DUQLQJV�GLVWULEXWLRQ�SURSRVDOV�ZLOO�EH�GHYLVHG�E\� WKH�ERDUG�RI�GLUHFWRUV� LQ�DFFRUGDQFH�ZLWK�$UWLFOH������RI� WKH�
Articles of Incorporation and then submitted to the annual general meeting of shareholders for acknowledgment. 
Earnings available for distribution to preferred shares and ordinary shares under an ac- knowledged earnings 
GLVWULEXWLRQ�SURSRVDO�ZLOO�EH�GLVWULEXWHG�¿UVWO\� WR�&ODVV�'�SUHIHUUHG�VKDUHV�DQG�WKHQ�WR�&ODVV�(�SUHIHUUHG�VKDUHV��
if any. Any remaining balance shall be distributed according to the Articles of Incorporation. In years when the 
FRPSDQ\�FRQFOXGHV� LQVXI¿FLHQW�RU�QR�VXUSOXV� WR� IXOO\�SD\�RII�GLYLGHQGV�IRU�&ODVV�(�SUHIHUUHG�VKDUHKROGHUV�� WKH�
unpaid dividend will not be carried forward to years with earnings.
Dividends on Class E preferred shares will be paid in cash. Once the company’V�¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�
acknowledged and earnings distribution approved during the annual general meeting, the board of directors shall 
be authorized to set the baseline date for the distribution of the Class E preferred share dividend. Distribution 
of dividends in the issuance year shall be calculated from the corresponding issuance date (record date) 
proportionally at the ratio of actual number of days after issuance to the total number of days in the year. Recovery 
of annual dividends shall be calculated proportionally at the ratio of actual number of days until the recovery and 
cancelation deadline to the total number of days in the year.

Allotment of 
remaining properties

Class E preferred shareholders shall be given priority to claim on the company’s remaining properties over 
ordinary shareholders, but subordinate to Class D preferred shareholders, and no more than issuance amount of 
outstanding Class E preferred shares.

Voting or 
election rights

Class E preferred shareholders are not entitled to any voting rights or election rights in shareholders’ meeting. 
However, they may vote in Class E preferred shareholder meetings and in general shareholder meetings with 
regard to agenda items concerning rights and obligations of Class E preferred shareholders.

Other rights
When the Company issues new shares for capital raising, Class E preferred shareholders shall be entitled equivalent 
preemptive rights on the new shares to ordinary shareholders and Class D preferred shareholders.

Preferred 
shares 
outstanding

Total amount of 
redemption or conversion

None

Total amount to be 
redeemed or converted

17���������������

Market 
Price

2019
Highest 56.3
Lowest 53.3
Average 55.3

2020
Highest 56.6
Lowest 50.1
Average 53.9

2021
Highest ����
Lowest 51.0
Average ����

As of 
2022.02.28

Highest ����
Lowest 53.0
Average 53.2

Other rights

Total amount of 
conversion or 
subscrtiption up to the 
published day

0

Issuance and 
conversion (exchange or 
subscription) method

Refer to the Articles of Incorporation

Possible dilution of equity and impact 
on equity of existing shareholders due 
to issuance or conversion of Corporate 
bonds, or due to exchange., subscription 
or issuance terms

None
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Issuance of Preferred Shares - 2

Base date: Feb. 28, 2022

Issuing Date
Item

Nov. 30, 2018
Class E preferred shares

Face value 17���
Issue Price 17����SHU�VKDUH
Number of shares issued 300,000,000 shares
Total monetary amount of the issue 17���������������

Obligation 
& rights

'LYLGHQG�<LHOG�DQG�
Payment

'LYLGHQG�<LHOG�$Q�DQQXDO�GLYLGHQG�\LHOG� LV�VHW�DW�����>���������@� “��\HDU�,56��7KH�¿[HG�UDWH” per annum of the issue 
price at the pricing day. “7KH�¿[HG�UDWH”�ZLOO�EH�GHWHUPLQHG�E\�WKH�FKDLUPDQ��ZKR�ZDV�DXWKRUL]HG�E\�WKH�ERDUG��RI���\HDU�
IRS will be reset on the next business day after each seventh anniversary day after issuance thereafter. The pricing date for 
UHVHW�LV�WKH�VHFRQG�EXVLQHVV�GD\�RI�¿QDQFLDO�LQGXVWU\�LQ�7DLSHL�LPPHGLDWHO\�SUHFHGLQJ�HDFK�UHVHW�GDWH��7KH���\HDU�,56�UDWH�
LV�WKH�DULWKPHWLF�PHDQ�RI���\HDU�,56�UDWHV�DSSHDULQJ�RQ�5HXWHUV�SDJHV�“3<7:'),;” and “COSMOS3” at 11:00 A.M.(Taipei 
time) on the relevant pricing date for reset. If such rate cannot be obtained, the company will determine the rate based on 
reasonable market price with good faith.
Dividend Payment:The company has sole discretion on the distribution of Class E preferred share dividends. Earnings 
GLVWULEXWLRQ�SURSRVDOV�ZLOO�EH�GHYLVHG�E\�WKH�ERDUG�RI�GLUHFWRUV�LQ�DFFRUGDQFH�ZLWK�$UWLFOH������RI�WKH�$UWLFOHV�RI�,QFRUSRUDWLRQ�
and then submitted to the annual general meeting of shareholders for acknowledgment. Earnings available for distribution 
WR�SUHIHUUHG�VKDUHV�DQG�RUGLQDU\�VKDUHV�XQGHU�DQ�DFNQRZOHGJHG�HDUQLQJV�GLVWULEXWLRQ�SURSRVDO�ZLOO�EH�GLVWULEXWHG�¿UVWO\�WR�
Class D preferred shares and then to Class E preferred shares, if any. Any remaining balance shall be distributed according 
WR�WKH�$UWLFOHV�RI�,QFRUSRUDWLRQ��,Q�\HDUV�ZKHQ�WKH�FRPSDQ\�FRQFOXGHV�LQVXI¿FLHQW�RU�QR�VXUSOXV�WR�IXOO\�SD\�RII�GLYLGHQGV�IRU�
Class E preferred shareholders, the unpaid dividend will not be carried forward to years with earnings.
Dividends on Class E preferred shares will be paid in cash. Once the company’s financial statements have been 
acknowledged and earnings distribution approved during the annual general meeting, the board of directors shall be 
authorized to set the baseline date for the distribution of the Class E preferred share dividend. Distribution of dividends in 
the issuance year shall be calculated from the corresponding issuance date (record date) proportionally at the ratio of actual 
number of days after issuance to the total number of days in the year. Recovery of annual dividends shall be calculated 
proportionally at the ratio of actual number of days until the recovery and cancelation deadline to the total number of days 
in the year.

Allotment of 
remaining properties

Class E preferred shareholders shall be given priority to claim on the company’s remaining properties over ordinary 
shareholders, but subordinate to Class D preferred shareholders, and no more than issuance amount of outstanding Class 
E preferred shares.

Voting or 
election rights

Class E preferred shareholders are not entitled to any voting rights or election rights in shareholders’meeting. However, 
they may vote in Class E preferred shareholder meetings and in general shareholder meetings with regard to agenda items 
concerning rights and obligations of Class E preferred shareholders.

Other rights
When the Company issues new shares for capital raising, Class E preferred shareholders shall be entitled equivalent 
preemptive rights on the new shares to ordinary shareholders and Class D preferred shareholders.

Preferred 
shares 
outstanding

Total amount of 
redemption or 
conversion

None

Total amount to be 
redeemed or converted

17���������������

Market 
Price 
(Note)

2019
Highest 55.1
Lowest 50.3
Average 52.6

2020
Highest 55.1
Lowest ����
Average 52.3

2021
Highest 52.9
Lowest 50.3
Average 51.6

As of 
2022.02.28

Highest 51.9
Lowest 51.6
Average ����

Other rights

Total amount of 
conversion or 
subscrtiption up to the 
published day

0

Issuance and 
conversion (exchange or 
subscription)method

Refer to the Articles of Incorporation

Possible dilution of equity and impact 
on equity of existing shareholders 
due to issuance or conversion of 
Corporate bonds, or due to exchange , 
subscription or issuance terms

None

Note: Class E preferred shares were listed on Jan. 8, 2019. The prices in 2016 are unavailable. The highest, lowest, and average market prices per 
share in 2019 are based on daily closing prices between the listing date and December 31. (source: TWSE website).
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b. Data on preferred shares with stock right: Nil.

L. The issuance of global depositary receipts: Nil.

M. The issuance of employees’ stock option

a. The status of utilization of outstanding employees’ stock option

Base date: Feb. 28, 2022

Type of Employees’ Stock option 99-2nd Employees’ Stock option

Date approved by authority Sep. 1, 2010

Issue date Aug. 31, 2011

Number of shares issued 1,610,000 shares

The Number of shares for warrants as a percentage of total amount of 
issued shares (�) �����

Duration for stock options Aug. 31, 2011 ~ Aug. 30, 2021

Converted from New Common shares

Duration and percentage (�) for stock options
Aug. 31, 2013 ~ Aug. 30, 2021

)LUVW�WR�¿IWK�LVVXDQFH���������HDFK

Number of shares obtained via execution of warrants ����������

Value of shares obtained via execution of warrants (17�) �����������

Number of shares for warrants yet to be executed 0

Share price for warrants yet to be exe- cuted (17���SHU�VKDUH) 0

Percentage of the Number of shares for warrants yet to be executed in the 
total amount of issued shares (�) 0.00％

Impact on shareholders’equities
The diluting effect on the interest of original shareholders is limited since 
stock options can be executed only two years after their issuance and 
within set period, thereby spreading the diluting effect.
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b. Managers who have acquired employee stock options and the top ten employees with the highest 
number of convertible rights

Base date: Feb. 28, 2022

Item Position Name

Convertible 
rights 

acquired 
(1,000

Shares)

Convertible 
rights as a 
percentage 

of total 
outstanding 

shares

Exercised Not exercised

Number 
of rights 
(1,000

Shares)

Price of 
ULJKWV��17��
Per Share)

Value of 
rights
�17�

1,000)

Rights as a 
percentage 

of total 
outstanding 

shares

Number 
of rights 
(1,000

Shares)

Price of 
ULJKWV��17��
Per Share)

Value of 
rights
�17�

1,000)

Rights as a 
percentage 

of total 
outstanding 

shares

Managers

President Welch Lin

Chief Auditor Daniel Tsai

Chief 
Financial 
2I¿FHU

Carol Lai

Chief 
Investment 
2I¿FHU

Eric Chien

Chief 
Information 
2I¿FHU

Steve Sun 99  
option

99  
option

99  
option

99  
option

99  
option

99  
option

99  
option

99  
option

99  
option

99  
option

Chief Risk 
2I¿FHU

Jey Chen 2nd 2nd 2nd 2nd 2nd 2nd 2nd 2nd 2nd 2nd

Senior Vice 
President

David Chang
��� 0.001％ ��� 6.6 ����� 0.001％ 0 0 0 0.00％

Senior Vice 
President

Frank Lin

Senior Vice 
President

Andy Chang

Senior Vice 
President

Vincent Tsai

Senior Vice 
President

7LQJQLQJ�<X

c. Issuance of restricted right shares for employees: Nil.
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1��0HUJHUV�DQG�DFTXLVLWLRQV�RU�WUDQVIHU�RI�RWKHU�¿QDQFLDO�LQVWLWXWLRQV�

7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG�

1. Any opinions by accountants that should be disclosed regarding the reasonable share swap ratio for mergers 

DFTXLVLWLRQV�RU�VDOH�RI�¿QDQFLDO�LQVWLWXWLRQV�RYHU�WKH�SDVW�\HDU��1LO�

2. 6WDWH�RI�PHUJHUV�	�DFTXLVLWLRQV�RU�VDOH�RI�¿QDQFLDO�LQVWLWXWLRQV�RYHU�WKH�SDVW�¿YH�\HDUV�

Taishin Securities Co., Ltd.,a subsidiary of Taishin Holdings, acquired Ta Chong Securities Co., Ltd. through 

D�FDVK�WUDQVDFWLRQ�RQ�$XJXVW����������

Taishin FHC’s subsidiary, Taishin International Bank, assumed the existing insurance brokerage business of 

its subsidiary, Xiang-An Life Insurance Agency Co., Ltd., by transfer of business on November 2, 2019.

On August 11, 2020, Taishin Holdings submitted a proposal to invest in Prudential Life Insurance Company 

of Taiwan Inc to the Board of Directors. As of the publication date of the annual report, it is undergoing review 

by the Financial Supervisory Commission (the competent authority).

2Q�-XQH�����������7DLVKLQ�+ROGLQJV�DFTXLUHG������RI�������������VKDUHV�RI�3UXGHQWLDO�/LIH� ,QVXUDQFH�

Company of Taiwan Inc via cash transaction and renamed it to Taishin Life Insurance Co., Ltd. 

The stock agent business under Taishin International Bank was spun off to Taishin Securities Co., Ltd. on 

November 8, 2021.

Methods of issuing new shares in such M&A or sale, and opinions issued by the leading underwriter: Not 

applicable.

3. ,Q�WKH�PRVW�UHFHQW�¿QDQFLDO�\HDU�DQG�XS�WR�WKH�SULQWLQJ�RI�WKLV�DQQXDO�UHSRUW��GLVFORVXUH�RI�WKH�EDVLF�GDWD�RI�

PHUJHUV�	�DFTXLVLWLRQV�RU�VDOH�RI�RWKHU�¿QDQFLDO� LQVWLWXWLRQV� LQ�ZKLFK�WKH�%RDUG�RI�'LUHFWRUV�KDV�DSSURYHG�

such M&A or sale that involves the issuance of new shares: The Board of Directors passed no resolution to 

LVVXH�QHZ�VKDUHV�IRU�PHUJLQJ�RU�VKDUH�WUDQVIHU�IURP�RWKHU�¿QDQFLDO�LQVWLWXWLRQV�LQ�WKH�SDVW�\HDU�DQG�XS�WR�WKH�

publication date of this report.

2��7KH�H[HFXWLRQ�RI�IXQG�XWLOL]DWLRQ�SODQ

As of the quarter preceding the publication date of the annual report, all fund utilization plans of previous offerings 

or private placements of securities and corporate bonds have been completed, and there is not a fund utilization 

SODQ�LQ�WKH�ODVW�WKUHH�\HDUV�WKDW�KDV�EHHQ�FRPSOHWHG�ZLWKRXW�UHDOL]LQJ�WKH�H[SHFWHG�EHQH¿WV�

a. Plan
Analysis of previous offerings or private placements of securities and corporate bonds that have not been 

completed, and the not-yet-realized expected benefits of fund utilization plans completed in the last three  

years: None.

b. Current progress
As of the quarter preceding the publication date of the annual report, reasons for the fund utilization plans of 

previous offerings or private placements of securities and corporate bonds not having been completed, one 

or more fund utilization plans in the last three years having been completed without realizing the expected 

EHQH¿WV��RU�WKH�SURJUHVV�RU�EHQH¿WV�IDOOLQJ�VKRUW�RI�H[SHFWDWLRQV��1RQH�
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V. Operating Status

A. Business contents

7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG�
a. Business scope

1. Scope of business

According to Article 36 of the Financial Holding Company Act, the business of the Company is limited to 

investment in, and management of, its invested enterprises.

The Company may apply to the competent authority for approval to invest in the following.

(1) Financial holding companies.

(2) Banking enterprises.

(3) %LOOV�¿QDQFH�HQWHUSULVHV�

(�) Credit card businesses.

(5) Trust enterprises.

(6) Insurance enterprises.

(�) Securities enterprises.

(8) Futures enterprises.

(9) Venture capital enterprises.

(10) )RUHLJQ�¿QDQFLDO�LQVWLWXWLRQV�ZKLFK�KDYH�EHHQ�DSSURYHG�IRU�LQYHVWPHQW�E\�WKH�FRPSHWHQW�DXWKRULW\�

(11) 2WKHU�HQWHUSULVHV�IRU�ZKLFK�WKH�FRPSHWHQW�DXWKRULW\�GHWHUPLQHV�WR�EH�¿QDQFH�UHODWHG�

2. Revenue breakdown
8QLW��17������

Item Amount ％

Investment income under equity method ���������� �����

Other net income ���������� 38.22

Total 26,181,203 100.00

b. Business Operating plan
1. Continuously increase Bank, Insurance and Security Subsidiaries’�VFDOH�DQG�SUR¿W�

2. Deepen subsidiaries’ cooperation to drive more business synergy.

3. Develop and implement digital strategy and roadmap.

���Enhance ESG culture to increase business competitiveness.

5. Rooted integrity and compliance culture, and strengthen operation risk management.

6. Optimize capital management.

���Implement information security networks.

8. Agile, Innovative and stable information technology to lead digital development.

9. Strengthen brand image to recruit top talent.
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c. Industry status

1. Market status

The coronavirus dealt a devastating blow to the global economy in 2020. Major economies, such as the United 

6WDWHV��&KLQD��WKH�HXUR�DUHD��DQG�-DSDQ��DOO�UHSRUWHG�WKH�ELJJHVW�TXDUWHUO\�SOXQJHV�LQ�KLVWRU\�LQ�WKH�¿UVW�KDOI�RI�WKH�

\HDU��&KLQD��EHLQJ�WKH�¿UVW�WR�IDFH�DQ�RXWEUHDN�DQG�DOVR�WKH�¿UVW�WR�LQLWLDWH�D�QDWLRQDO�ORFNGRZQ��VDZ�DQ�HFRQRPLF�

GURS�RI������LQ� WKH� ILUVW�TXDUWHU��2WKHU�FRXQWULHV� WKDW� IROORZHG�ZLWK� ORFNGRZQ�PHDVXUHV�RI� WKHLU�RZQ� LQ�VHFRQG�

TXDUWHU�DOVR�HQGHG�XS�ZLWK�KXJH�HFRQRPLF�GURSV��,Q�SDUWLFXODU��WKH�8QLWHG�6WDWHV�IHOO�E\������LQ�WKH�VHFRQG�TXDUWHU��

WKH�HXUR�DUHD�E\��������DQG�-DSDQ�E\��������+RZHYHU��ZLWK�PRUH�FRXQWULHV�LPSOHPHQWLQJ�ODUJH�VFDOH�¿VFDO�DQG�

monetary stimulus packages and trying their best to mitigate disease control policy interference in the economies, 

major economies had reached the bottom and started rebounding in mid-2020. Many economic declines were 

clearly narrowing, and China resumed a positive growth. While the coronavirus continued to spread in the second 

KDOI�RI������DQG�WKH�QXPEHU�RI�FRQ¿UPHG�FDVHV�URVH�VKDUSO\�DV�ZLQWHU�DSSURDFKHG��IRUFLQJ�PDQ\�FRXQWULHV�WR�UH�

impose restrictions on certain economic activities, the economic impact of the pandemic is waning with clinical 

successes of several vaccines in other countries and large-scale vaccination.

Taiwan’s economic outlook in the first half of 2020 sustained a hit from domestic and overseas coronavirus 

outbreaks. Private spending and traditional exports came to an abrupt halt, and the central bank decided to lower 

interest rates by 0.25 percentage points in a board meeting in March. As the world adjust to new ways of living 

and working, such as work-from-home, remote learning, and online shopping, the demand for electronic products 

skyrocketed. Taiwan’s exports of semiconductors and other electronic components reached historic high in 2020, 

and generated upward momentum for the economy. TAIEX started low in 2020, and surged to a 30-year high 

DW���������7$,(;�URVH�E\��������RU���������FRPSDUHG�WR�WKH�HQG�RI�������DQG�73([�URVH�E\��������RU���������

compared to the end of 2019.

Taiwan’V�¿QDQFLDO�VHFWRU�EHQH¿WHG�IURP�VWURQJ�VWRFN�PDUNHW�SHUIRUPDQFH��OHDGLQJ�WR�SUR¿W�JURZWK�IRU�LQVXUHUV�DQG�

VHFXULWLHV�¿UPV��2YHUDOO�HDUQLQJV�EHIRUH�WD[�IRU�WKH�¿QDQFLDO�VHFWRU�DPRXQWHG�WR�17��������ELOOLRQ�LQ�������D������

increase compared to 2019. Meanwhile, banks saw lower interest income due to lower interest rates and volatile 

H[FKDQJH�UDWHV��(DUQLQJV�EHIRUH�WD[�IHOO�E\������FRPSDUHG�WR������WR�17��������ELOOLRQ��/RRNLQJ�IRUZDUG�WR�������

the waning effect of the pandemic on the global economy is allowing the world to slowly resume normal economic 

activities. Recovering demand in traditional industries will fuel continuing momentum in Taiwan’s economy in 2021. 

However, given it will take the global economy a few years to return to the pre-pandemic level, the central bank is 

H[SHFWHG�WR�PDLQWDLQ�D�UHODWLYHO\�HDVHG�PRQHWDU\�HQYLURQPHQW�IRU�FRQWLQXHG�VWDELOLW\�LQ�¿QDQFLDO�PDUNHWV�LQ������

2. 7UHQGV�LQ�¿QDQFLDO�SURGXFWV

For the last few years, the government has been urging businesses to return to invest in Taiwan in order to 

invigorate Taiwan’V�¿QDQFLDO�PDUNHWV��,W�LV�KRSHG�WKDW�ZKLOH�VWUHQJWKHQLQJ�¿QDQFLDO�UHVLOLHQFH��WKH\�ZLOO�DOVR�SURYLGH�

room for innovation and creativity. Provided the target of balancing “¿QDQFLDO�VWDELOLW\” and “¿QDQFLDO�SURJUHVV” is 

PHW�� WKH�SROLFLHV�SURSRVHG�LQ������ZLOO�EH� LPSOHPHQWHG�LQ�DQ�HIIHFWLYH�DQG�RUGHUO\�IDVKLRQ��:LWK�WKH�KRSH�WR�¿QG�

growth opportunities on the basis of stability, the government tries to elevate Taiwan to a hub for fund transfer and 

high net worth wealth management services for Asian businesses, help startups in key industries obtain funding, 

and promote adoption of international standards in the banking system.

d. Research and development

1. R&D results in last two years

$FFRUGLQJ�WR�$UWLFOH����RI�WKH�)LQDQFLDO�+ROGLQJ�&RPSDQ\�$FW��WKH�EXVLQHVV�RI�D�¿QDQFLDO�KROGLQJ�FRPSDQ\�VKDOO�EH�

OLPLWHG�WR�LQYHVWPHQW�LQ��DQG�PDQDJHPHQW�RI��LWV�LQYHVWHG�HQWHUSULVHV��5HODWHG�5	'�H[SHQVHV�VKDOO�EH�DV�VSHFL¿HG�

in the R&D projects by Taishin Bank’s subsidiaries.
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Taishin Bank’V�5	'�H[SHQVHV� LQ� WKH� ODVW� WZR�\HDUV�DUH� �17������������ LQ���20�DQG�17������������ LQ�������

(Related information please refer to P.111~113)

2. Future R&D plan

(1) Taishin created a digital strategy team under Taishin FHC. It optimizes O2O integration through continuing use 

of advanced FinTech applications so to enable digital services to offer easier-to-use and more friendly and wide-

ranging features and products.

(2) Taishin provides financing in support of major government policies, such as the “five plus two” innovative 

industries plan and the Action Plan for Welcoming Overseas Taiwanese Businesses to Return to Invest in 

Taiwan.

(3) Taishin Holdings provides a variety of investment vehicles for corporations and individuals, and endeavors to 

satisfy the investment needs of local and international customers as deregulation continues.

(�) Taishin Holdings will continue working closely with various distributors to provide more comprehensive services 

to individual and corporate customers. Taishin Holdings is also committed to keep refining the ease and 

convenience of its electronic platforms, in order to satisfy customer demand for easier and quicker e-trades.

e. /RQJ��DQG�VKRUW�WHUP�EXVLQHVV�GHYHORSPHQW�SODQV
,Q�WKH�HQG�RI�������FRPSDQ\
V�FRUH�EXVLQHVV�FRQVLVWHQW�SUR¿W�JURZWK�ZLWK�QHW�SUR¿W�17������ELOOLRQ��FRQWULEXWH�WR�(36�

17�������52(���������DQG�QHW�YDOXH�17�������SHU�VKDUH��&RPSDQ\
V�FDSLWDO�DGHTXDF\�UDWLR��������DQG�GRXEOH�

OHYHUDJH�UDWLR��������UHYHDOV�VWURQJ�FDSLWDO�VWUXFWXUH�VWLOO�

1. 6KRUW�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ
(1) ,QFUHDVH�VXEVLGLDULHV
�EXVLQHVV�VFDOH��H[SDQG�RYHUVHDV�RI¿FHV��DQG�LQFUHDVH�SUR¿W�

(2) ,PSOHPHQW�FXVWRPHU�FHQWULF�LQWHJUDWHG�PDUNHWLQJ��ZKLFK�WR�IXO¿OO�FXVWRPHU’s needs with subsidiaries’ synergy. 

(3) Develop and implement digital strategy and roadmap.

(�) Enhance ESG culture to increase business competitiveness.

(5) Rooted integrity and compliance culture, and strengthen operation risk management.

(6) Optimize capital management.

(�) Implement information security networks.

(8) Agile, Innovative and stable information technology to lead digital development.

(9) Strengthen brand image to recruit talent.

2. /RQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ
(1) Increase subsidiaries' scale to strengthen banking, insurance and security business, which improve international 

competitiveness.

(2) Continuously expand overseas operations through more comprehensive high-quality financial services for 

Chinese community worldwide.

(3) Continuously develop and implement strategic digital transformation, develop innovative products and services 

for customers.

(�) 6WUHQJWKHQ�WKH�EUDQG�DV�DQ�HPSOR\HU�WR�DWWUDFW�WRS�WDOHQW�LQ�DOO�¿HOGV�

(5) Continuously enhance ESG.

7DLVKLQ�,QWHUQDWLRQDO�%DQN�&R��/WG�
a. Business contents

1. Growth by business area and changes

(1) Wealth Management
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The bank's wealth management operation offers a variety of services for different customer segments such as 

LQGLYLGXDOV��KRXVHKROGV��DQG�EXVLQHVV�RZQHUV��7DLORUHG�¿QDQFLDO�SODQQLQJ�DQG�FRQVXOWLQJ�VHUYLFHV�DUH�DYDLODEOH�DV�D�

combination of TWD and foreign currency deposits, investment products, short- and medium-term insurance policies, 

and consumer loans and one-stop tax and asset allocation advisory services, all of which are aimed at building 

stronger customer relationships. With the three major advantages of “a team of professional specialists, a diverse 

range of products, and member-exclusive privileges”, Taishin Bank has brought stable growth in the number of wealth 

PDQDJHPHQW�FXVWRPHUV�DQG�KDV�ZRQ�PXOWLSOH�GRPHVWLF�DQG� LQWHUQDWLRQDO�DZDUGV�VXFK�DV� WKH�3:0�7KH�%DQNHU�

Private Banking Awards for “Best Private Banking in Taiwan”, the Digital Banker Awards for “Excellence in Mass 

$IÀXHQW�%DQNLQJ”, PBI Global Wealth Awards for “Customer Experience - Wealth Management”, and the “Best Wealth 

Management Awards” from Business Today and Wealth Magazine.

(2) Retail Banking

Taishin Bank’s retail banking operations cover consumer loans (mortgage, auto loan, unsecured loan, and subordinated 

mortgage), micro corporate loans, and credit card for individual customers and payment processing services for 

PHUFKDQWV��7KH�GHYHORSPHQW�RI�¿QDQFLDO�SURGXFWV�IROORZV�PDUNHW�GLIIHUHQWLDWLRQ�DQG�WKH�QHHGV�RI�YDULRXV�FXVWRPHU�

JURXSV��7KH�QXPEHU�RI�FUHGLW�FDUGV�LQ�FLUFXODWLRQ�LQFUHDVHG�E\��������WK�SODFH�LQ�PDUNHW�VKDUH�������LQFUHDVH�LQ�WRWDO�

FDUG�DFFHSWLQJ�PHUFKDQWV��DQG��VW�SODFH�LQ�PDUNHW�VKDUH���WK�SODFH�LQ�PDUNHW�VKDUH�E\�FUHGLW�FDUG�VSHQGLQJ�DQG�DQ�

H[FHOOHQW�SHUIRUPDQFH�ZLWK�����LQFUHDVH�LQ�IRRG�DQG�GULQN�DQG�����LQFUHDVH�LQ�RQOLQH�79�VKRSSLQJ�

(3) Digital Banking

Due to the unstoppable trend towards digital banking, the emergence of exclusively online banks, and the effects 

of the post-pandemic era, digital banking in Taiwan continues to thrive. Taishin has been continuously actively 

developing digital banking, and not only has the market share of our digital banking remained at number one in 

the market, we have also focused on providing the best customer experience. Building on a foundation of our core 

¿QDQFLDO�VHUYLFHV��ZH�OLQN�LQGXVWULHV�DQG�QRQ�¿QDQFLDO�VHUYLFHV�WR�EXLOG�DQ�HFRV\VWHP�WKDW�EOHQGV�HYHU\GD\�OLIH�DQG�

WKH�¿QDQFLDO� LQGXVWU\��WKHUHE\�VDWLVI\LQJ�WKH�FRPSUHKHQVLYH�QHHGV�RI�FXVWRPHUV�DQG�EHFRPLQJ�WKH�OHDGLQJ�EUDQG�LQ�

WKH�PDUNHW��5HOHYDQW�GHWDLOV�RI�WKH�SULRULW\�EXVLQHVVHV�RI�¿QDQFLDO�VHUYLFHV�DUH�DV�IROORZV�

A. Richart - the digital banking brand

As a response to the trend of digital banking, Taishin Bank launched the digital banking brand Richart in 2016. 

According to the statistics of the Financial Supervisory Commission (FSC)�RQ�GLJLWDO�VDYLQJ�DFFRXQWV��RYHU�����

million digital saving accounts have been opened at Taishin Bank, placing the bank at number one in the market 

VKDUH�RI�7DLZDQHVH�GLJLWDO�EDQNLQJ��7DLVKLQ�%DQN�KDV�HQVXUHG�WKDW� WKH�5LFKDUW�GLJLWDO�EDQNLQJ� LV������EXLOW� WR�

LPSURYH�WKH�XVHU�H[SHULHQFH�DQG�KDV�ZRQ�PRUH�WKDQ����GRPHVWLF�DQG�LQWHUQDWLRQDO�DZDUGV�IRU�LW�

B. Mobile banking

Taishin Bank has been continuously following market trends and listening to customer feedback. In 2021, our 

mobile banking was overhauled to focus on four major areas: enhancing product features, optimizing operational 

processes, increasing scenario-based applications, and improving product recommendations. Five main themes 

were also featured (homepage, foreign currencies, investments, life, and mine) to considerately divert customer 

QHHGV�LQWR�JURXSV��7DLVKLQ�%DQN�ZRQ���PDMRU�GRPHVWLF�DQG�LQWHUQDWLRQDO�DZDUGV�WKLV�\HDU�

C. New Payment & Collection Services

,Q�WHUPV�RI�PRELOH�SD\PHQW�VHUYLFHV��7DLVKLQ�%DQN�ZDV�QRW�RQO\�WKH�¿UVW�EDQN�LQ�7DLZDQ�WR�VXSSRUW�WKH�IRXU�PDMRU�

contactless mobile payment services (Apple Pay, Samsung Pay, Google Pay, and Taiwan Pay) but also has built 

the Taishin Bank exclusive digital wallet “Taishin Pay”, the only mobile payment service in Taiwan that can be used 

at the four major convenience store chains and the major department store Shinkong Mitsukoshi. In terms of new 

SD\PHQW�DQG�FROOHFWLRQ�VHUYLFHV��7DLVKLQ�%DQN� LV� WKH�¿UVW� LQ�7DLZDQ�WR�FRQFXUUHQWO\�VXSSRUW�$OLSD\��:H&KDW�3D\�

from China and payment tools used by the KEB Hana Bank. Thanks to the joint efforts of the bank and its partners, 
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Taishin Bank has over 100,000 points of service in duty-free stores, department stores, major shopping districts, 

and night markets. Furthermore, the bank continues to promote this service to more stores, building an ecosphere 

that focuses more on life and less on payments.

,Q�WHUPV�RI�EXLOGLQJ�WKH�HYHU\GD\�OLIH�DQG�¿QDQFH�HFRV\VWHP��WKH�5LFKDUW�/LIH�DSS�LV�UHJDUGHG�DV�WKH�NH\�FKDQQHO�

IRU�7DLVKLQ�%DQN�WR�UXQ�WKH�HYHU\GD\�OLIH�DQG�¿QDQFH�HFRV\VWHP��7KH�GHWDLOV�RI�WKH�EDQN
V�SULRULW\�EXVLQHVVHV�DUH�

as follows:

D. Richart Life

Taishin Bank launched the “Richart Life” app in August 2020, and it is key service to link and run the everyday 

life and finance ecosystem. The bank has collaborated with strategic partners to create a new platform that 

FRPELQHG�SD\PHQWV��SRLQWV��HYHU\GD\�RIIHUV��DQG�¿QDQFLDO�VHUYLFHV��5LFKDUW�/LIH�KDV�VHUYHG�7DLVKLQ�%DQN
V�FORVH�

WR�����PLOOLRQ�FXVWRPHUV��$V�PRUH�FXVWRPHUV�DUH�JXLGHG�E\�GLVFRXQW�RIIHUV�WR�VKRS�LQ�VFHQDULRV�LQYROYLQJ�GLIIHUHQW�

strategic partners, all strategic partners can be brought into one app to work with Taishin Bank and provide 

services for its customers partners, and further extend their services to the entire country through membership.

In order to combine payment and points to link to the everyday life and finance ecosystem, transactions can 

be made through “Taishin Pay” in Richart Life at the four major convenience store chains, Shinkong Mitsukoshi 

department stores, and over 100,000 points of service in Taiwan. Users can even get discounts or redeem gifts 

and services by using “Taishin Point”�DW������DQG�)DPLO\PDUW��7KH�“HYHU\GD\�OLIH�DQG�¿QDQFH�HFRV\VWHP” concept 

was also implemented in the National Games New Taipei City 2021. By issuing 20,000 exclusive and limited 

edition National Games Richart Debit ATM Cards as well as gathering exclusive privileges offered by thousands of 

stores, customers were able to make purchases and deduct points with Richart Life, embodying the concept of the 

HYHU\GD\�OLIH�DQG�¿QDQFH�HFRV\VWHP�

(�) Wholesale Banking Services

The Wholesale Banking Division provides a diverse range of banking products and professional services for 

institutional clients that include multinationals, corporations, small and medium sized enterprises, government 

agencies and financial institutions. The scope of business includes commercial banking and investment banking 

VHUYLFHV�VXFK�DV�GHSRVLW��VKRUW�ORQJ�WHUP� ORDQ��JXDUDQWHH�� WUDGH� ILQDQFLQJ��V\QGLFDWHG� OHQGLQJ��ERQG� WUDGLQJ��ELOO�

financing, factoring, cash management, corporate Internet banking, foreign currency and interest rate derivative 

WUDGLQJ��XQGHUZULWLQJ��VKDUHKROGHU�VHUYLFHV��¿QDQFLDO�DGYLVRU\�VHUYLFHV��PHUJHU�DQG�DFTXLVLWLRQ�FRQVXOWDQF\��DVVHW�

securitization, and discretionary asset management.

(5) Financial Market Services

The integrated banking platform offers a diverse range of professionally delivered banking products that are tailored 

to suit the needs of individual customers and meet different onshore and offshore demands. Financial market services 

offer primarily exchange rate, interest rate, equity, commodity derivatives and structured products. For wholesale 

banking and retail banking customers looking for investment options, Taishin Bank offers a wide range of banking 

products, including exchange rate, interest rate, stock, bond, commodity, and gold account. The Bank also provides 

IXQGLQJ��XQGHUZULWLQJ��DQG�ERQG�PDQDJHPHQW�VHUYLFHV� IRU�RQVKRUH�RIIVKRUH�ERQG� LVVXHUV��)XUWKHUPRUH��PDUNHW�

updates and advisory services are provided as needed to increase variety in the available banking products and 

help investors achieve optimal portfolio allocation. Regarding position management, Taishin Bank follows the risk 

PDQDJHPHQW�SROLF\�IRU�¿QDQFLDO�PDUNHWV�� ,W�DLPV�IRU�¿QDQFLDO�VHFXULW\��VRXQG�EXVLQHVV�SUDFWLFHV��DQG�VWHDG\�SUR¿W�

growth that create a win-win situation for customers and the Bank.

(6) Trust Services

A. Taishin’s trust planning service offers Taishin’V�WUXVW�FXVWRPHUV�D�FRPSOHWH�UDQJH�RI�¿QDQFLDO�SODQQLQJ�SURGXFWV��

including funds, collective investment accounts, foreign bonds, offshore structured products, foreign ETFs, foreign 

stocks, other foreign securities, structured trust services, and custody services. The service is also constantly 
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working on customer segmentation into high net worth, wealth management, and digital segments in order to 

provide personalized asset allocation recommendations. Regarding digital transactions, Taishin Bank tries to add 

more transactions to Internet and mobile banking services. The aim is to provide a digital banking service and 

investing experience that is more innovative and friendly and in real-time.

B. Regarding ffunds and collective accounts, Taishin Bank sets itself to utilize a line of funds with both depth and 

width and helps customers construct core and opportunity assets in order to achieve optimal portfolios and create 

PRUH�ÀH[LELOLW\�DQG�EHWWHU�SURWHFWLRQ�LQ�DVVHW�DOORFDWLRQ��7KH�%DQN�FRQWLQXHV�WR�EXLOG�D�FRPSUHKHQVLYH�SURGXFW�OLQH��

,Q�UHVSRQVH�WR�LQFUHDVLQJO\�YRODWLOH�¿QDQFLDO�PDUNHWV��7DLVKLQ�%DQN�LQFUHDVHV�SURGXFW�GLYHUVL¿FDWLRQ�WR�JLYH�VWDELOLW\�

WR�FXVWRPHUV
�LQYHVWPHQW�SRUWIROLRV��7KH�%DQN�LV�¿UVW�WR�LQWURGXFH�QHZ�DQG�LQQRYDWLYH�IXQGV�ZLWK�VSHFL¿F�IRFXVHV��

Customers will have more options when markets are volatile. For high net worth customers, Taishin Bank takes an 

active approach to making products more unique. It works with domestic and international securities investment 

WUXVW�HQWHUSULVHV�DQG�DVVHW�PDQDJHPHQW�¿UPV�WR�ODXQFK�SULYDWH�HTXLW\�IXQGV�DYDLODEOH�H[FOXVLYHO\�WKURXJK�7DLVKLQ�

%DQN�DQG�PHHW� WKH�¿QDQFLDO�QHHGV�RI�KLJK�QHW�ZRUWK�FXVWRPHUV��7DLVKLQ�%DQN�DOVR�SURPRWHV�UHJXODU�VDYLQJV�

plans to help customers accumulate wealth at a steady pace in a fast-changing market. Furthermore, Taishin 

Bank works hard to expand NTD and foreign currency denominated collective investment services. The Bank also 

ZRUNV�ZLWK� LQWHUQDWLRQDO� LQYHVWPHQW�¿UPV�WR�DFKLHYH�EHWWHU�UHWXUQV��7KH�HIIRUW�QRW�RQO\�EULQJV�TXDOLW\�VHUYLFHV�IRU�

customers, but also strengthens the investment teams. In terms of digital investments, other than featuring new 

functions in Internet banking and mobile banking, Taishin Bank has also been constantly updating “Richart” and 

“Roboking”, providing more convenient services and more varieties of fund products on our digital platforms and 

smart investment platforms, thereby helping our customers with investment planning and personal investment 

management as well as satisfying the investment needs of various customer groups.

C. Regarding fixed income products, foreign bonds continue to offer a wide range of international premium bank 

debentures, corporate bonds, and government bonds to provide more asset allocation choices for customers who 

SUHIHU�WR�KROG�¿[HG�LQFRPH�LQ�WKHLU�SRUWIROLRV��5HJDUGLQJ�RIIVKRUH�VWUXFWXUHG�SURGXFWV�DYDLODEOH�RQO\�WR�DFFUHGLWHG�

LQYHVWRUV�LQYHVWLQJ�RQ�EHKDOI�RI�WKHLU�FOLHQWV��SULQFLSDO�SURWHFWHG�SURGXFWV�DFKLHYH�ULVN�GLYHUVL¿FDWLRQ�WKURXJK�YDULHW\�

in the underlying instruments. Equity linked products without principal protection are offered alongside market 

opinions, and underlying securities are selected to track opportunities in the market. The real-time trading system 

for foreign ETFs, foreign stocks, and other foreign securities gives customers an easier-to-use trading platform 

that is more instant and responsive. The foreign securities investment advisory service also helps customers stay 

updated on their investments.

D. Regarding structured trust services, Taishin Bank starts by identifying customer needs. In addition to designing 

standard contracts to satisfy the needs of mainstream clients, Taishin Bank provides personalized contracts and 

one-stop trust services for high end clients who may have different needs. Furthermore, to meet institutional 

clients’ many different demands for trust services, Taishin Bank provides the custody services for foreign investors 

that enable foreign individuals and institutions to gain access to growth opportunities in Taiwan’s stock market. 

7DLVKLQ�%DQN�DOVR�SURYLGHV�WKH�FXVWRG\�VHUYLFHV�IRU�IRUHLJQ�&KLQHVH�HPSOR\HH�LQYHVWPHQW�DFFRXQWV�IRU�GRPHVWLF�

7:6(�73([�OLVWHG�FRPSDQLHV�DQG�SULPDU\�OLVWHG�FRPSDQLHV�LQ�7DLZDQ��,Q�DGGLWLRQ��7DLVKLQ�%DQN�ZRUNV�DFWLYHO\�WR�

gain a larger share in employee welfare trusts and help companies provide incentives and retain top talents.

(�) Insurance Broker Services

Taishin Bank is committed to operating its insurance brokerage business as an open platform dedicated to provide 

the best insurance brokerage services for its customers. As of the end of 2021, Taishin Bank has agreements with 

28 insurance companies, including 18 life insurers and 10 property insurers, to provide service and satisfy different 

insurance needs of its customers.

Taishin Bank works with life insurance companies including Nan Shan Life Insurance, Shin Kong Life Insurance, 

Cathay Life Insurance, China Life Insurance, Cardif Assurance Vie (Taiwan Branch), Chubb Tempest Life 
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5HLQVXUDQFH��7DLZDQ�/LIH� ,QVXUDQFH��)XERQ�/LIH� ,QVXUDQFH��<XDQWD�/LIH� ,QVXUDQFH��$,$�7DLZDQ�*URXS� ,QVXUDQFH��

TransGlobe Life Insurance, Mercuries Life Insurance, Taishin Life Insurance, Farglory Life Insurance, Cigna Taiwan 

Life Insurance, Allianz Taiwan Life Insurance, and First Life Insurance, First Life Insurance, and PCA Life Insurance.

Taishin Bank works with property insurance companies including Shinkong Insurance, Chubb Insurance, Union 

Insurance, Hotai Insurance, Taian Insurance, Tokio Marine Newa Insurance, Fubon Insurance, Chung Kuo Insurance, 

First Insurance, and Mingtai insurance.

As the market and insurance laws change, Taishin Bank continues to introduce more protection products, including life 

insurance, accident insurance, and health insurance, through the insurance brokerage operation. At the same time, 

Taishin Bank has joined the effort to raise awareness of retirement planning in response to Taiwan's aging population, 

low birth rates and other social issues. The bank utilizes easy retirement insurance products to help customers start 

planning early, and endeavors to make Taishin a more competitive brand in the insurance market. Since July 2021, 

we have added the Taishin Life Insurance product strategies, prioritizing the development of USD short-term savings 

insurance. Since September 2021, we have added USD insurances and mortgage life insurance as a response 

to the competent authority favoring life insurances as well as providing tax planning and asset allocation to high-

end customers. Through short-term mortgage life insurance, six-year mortgage life insurance etc. we have added 

new options for our customers in the management of life insurance. Meanwhile, following the competent authority's 

policy, Taishin Bank is devoting more resources to provide professional training in protection and aging population 

related products for our salespersons. By having employees become better trained in tax and estate planning and in 

exploring customers' protection and other needs, Taishin Bank expects to achieve better matches between customers 

and products. 

Furthermore, since 2020, the COVID-19 pandemic has continued to impact the global economy, and with lockdowns 

JUDGXDOO\�HDVLQJ�LQ������� LQÀDWLRQ�ZDV�DOVR�VSXUUHG��VR� LW� LV�HVWLPDWHG�WKDW�FHQWUDO�EDQNV�RU�IHGHUDO�EDQNV� LQ�PDMRU�

FRXQWULHV� OLNH�WKH�86�PD\�VWHS� LQ�DQG�JUDGXDOO\� WLJKWHQ�WKHLU�PRQHWDU\�SROLF\��FDXVLQJ�JUHDW� LPSDFWV�WR�WKH�¿QDQFH�

market and creating instability in the investment market. In order to satisfy our customers’ investment and insurance 

needs, Taishin Bank shall endeavor to provide a variety of stable investment-linked insurance products to help our 

customers secure their assets through life insurances while also helping them make investments and accumulate 

wealth under the protection of insurance. We will also present various customized pseudo discretionary insurance 

policies while following the trend of the investment environment such as including ESG issues, which have become a 

major area of concern, in investment strategies.

As digital transformation in banking continues to gain momentum, Taishin Bank is also investing heavily in the digital 

transformation of our insurance brokerage business. The Taishin Bank online insurance enrollment platform, e-Insure, 

KDV�PRUH�WKDQ��������PHPEHUV�DV�RI� WKH�HQG�RI�������7KH�SODWIRUP�RIIHUV�SURSHUW\�DQG�FDVXDOW\� LQVXUDQFH�(e.g. 

PRWRUF\FOH�DXWR�LQVXUDQFH、Mobile Device Insurance) and life insurance (e.g. travel insurance and variable annuity). 

There are plans to introduce new forms of insurance products exclusively for the online platform in order to enable 

customers to purchase coverage anytime, anywhere.

Taishin Bank's insurance brokerage service is widely praised by the customers. The bank invests a lot of resources 

in training to help employees enhance their professional knowledge and skills. The mission is to give customers the 

most up-to-date and market leading insurance services. Meanwhile, Taishin Bank ranked second place in the agency 

and brokerage category of the Micro Insurance Competition organized by the Financial Supervisory Commission and 

the Insurance Agency Association of the Republic of China in 2020 and 2021. 

Furthermore, since 2020 the pandemic has caused many inconveniences and placed restrictions on the general 

SRSXODWLRQ
V�GDLO\�URXWLQHV��-RLQLQJ�WKH�SXEOLF�LQ�WKH�¿JKW�DJDLQVW�&29,'�����7DLVKLQ�%DQN�ODXQFKHG�&29,'����KHDOWK�

insurance products and insurance policies that cover vaccine adverse effects to provide better protection and more 

peace of mind for customers during a pandemic.
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2. 7KH�QHW�SUR¿W�SHUFHQWDJHV�IRU�NH\�DFWLYLWLHV�RI�WKH�%DQN�DQG�WKH�JURZWKV�DQG�FKDQJHV�DUH�OLVWHG�DV�IROORZV�

1HW�SUR¿W�SHUFHQWDJH 2020 2021

Retail Banking ��� ���

Wealth Management ��� ���

Consumer Finance ��� ���

Credit Card �� ��

Wholesale Banking ��� ���

Financial Market ��� ���

Total ���� ����

Note: The cash card business is merged into retail banking services.

b. Business plan for the current year

1. Wealth Management

(1) The Taishin Bank brand is built on “Expert-driven Decisions” and “Dedication”. The Bank offers a diverse range 

of localized and personalized customer services. Taishin Bank is constantly in pursuit of innovation and stronger 

customer relationships, aided by its outstanding digital services that establish the Bank as an Intelligent Partner 

of its customers.

(2) As part of its commitment to sustainable development and customer-centric values, Taishin Bank offers 

appropriate asset allocation, regular investment checkups, and after-sales services in risk management and 

market analysis reports, all of which are designed to help customers achieve consistent returns and asset growth 

in the markets.

(3) Continue to enhance member services for wealth management customers. Teams of experts are on hand to 

SURYLGH�SHUVRQDOL]HG�VHUYLFHV�IRU� LQGLYLGXDO��KRXVHKROG��DQG�<%2�PHPEHUV�DV�ZHOO�DV�FORXG�PHPEHUV��6XFK�

services include retirement planning, estate planning, children’s education funding, and asset and health 

preservation.

2. Retail Banking

(1) In terms of customer base management, we have used big data to analyze customer behavior and established 

multiple review parameters (such as behavioral preferences in the bank, payment capacity, and social 

relationship) to innovate customer base management models. We have also continued to optimize our efforts 

in media, combining digitized marketing with lively marketing strategies to attract the attention of younger 

generations.

(2) In terms of product design, we have assisted merchants with digital transformation and the co-operation of the 

ecosystem via new payment technologies and the optimization of processes. We aim not only to enhance the 

stickiness between merchants and Taishin Bank but also plan to expand our co-op with merchants, combining life 

VFHQDULRV�DQG�¿QDQFLDO�VHUYLFHV�(such as using API linking)�DQG�GLUHFWO\� LQVHUW�GLJLWDO�¿QDQFLDO�SURGXFWV�LQ�WKLUG�

party platforms to create B2B2C service processes, thus providing seamless experiences to customers.

(3) In terms of channel management, we have integrated sales teams to create marketing synergy, and utilize cross 

selling among the departments to provide a one-stop service, enhancing sales of consumer banking products and 

the number of products held by each customer. 

(�) In terms of micro-enterprise services, we have expanded the “e enterprise loan” function on the micro enterprise 

GLJLWDO�¿QDQFLQJ�SODWIRUP�E\�FRQQHFWLQJ�WR�WKH�“60(�¿QDQFLQJ�SODWIRUP�LQIRUPDWLRQ” gathered by the Joint Credit 

Information Center to create the best service application experience. We have also established standard review 

processes to quickly assist enterprises in using the new payment technologies or acquiring working capital, thus 

UHDOL]LQJ�LQFOXVLYH�¿QDQFH�

(5) In terms of digital innovation, we have combined payment, privileges, points, and data platforms, accompanied 

E\�WKH�7DLVKLQ�5LFKDUW�/LIH�DSS�WR�FUHDWH�D�YDULHW\�RI�VFHQDULR�EDVHG�¿QDQFHV��:H�KDYH�DOVR�FRQWLQXHG�WR�H[SDQG�
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our online customer acquisition mechanisms, including importing new technologies as per deregulations (using 

MyData and connecting to the Joint Credit Information Center to acquire personal information) and establishing loan 

matching platforms via AI prediction models and big data analytics, in order to shorten the online application time of 

customers and create new customer experiences.

3. Digital Banking

,Q�RUGHU�WR�LPSURYH�WKH�7DLVKLQ�HYHU\GD\�OLIH�DQG�¿QDQFH�HFRV\VWHP��7DLVKLQ�ZLOO�FRQWLQXH�RQ�WKH�OD\RXW�RI�¿QDQFH�DQG�

OLIH�VFHQDULRV�WR�H[SDQG�FXVWRPHU�FRQWDFW�FKDQQHOV��)LUVW��ZH�ZLOO�FRQWLQXH�WR�RSWLPL]H�FXVWRPHU�H[SHULHQFH�LQ�¿QDQFLDO�

VHUYLFHV�DQG�GLJLWDO�SODWIRUPV��HQKDQFLQJ�SHUVRQDOL]HG�H[SHULHQFHV�DQG�LPSOHPHQWLQJ�RQOLQH�WR�RIÀLQH�(O2O), building 

D�VHUYLFH�WR�VDOHV�VRFLDO�FRPPHUFH�PRGHO� IRU�¿QDQFLDO�SURGXFWV��5HOHYDQW�GHWDLOV�RI�SULRULW\�EXVLQHVVHV�RI�¿QDQFLDO�

services and digital platforms are as follows:

(1) Richart - the digital banking brand

A. 7KH�¿UVW�¿QDQFLDO� LQVWLWXWLRQ�WR�DGRSW�DJLOH�GHYHORSPHQW�� WKH�¿UVW�GLJLWDO�EDQNLQJ�EUDQG�WKDW� LV������FXVWRPHU�

H[SHULHQFH�RULHQWHG�DQG�PRELOH�DSS�RULHQWHG��SURYLGLQJ�FXVWRPHUV�ZLWK�WKH� ODWHVW�¿QDQFLDO�VHUYLFH�H[SHULHQFH�

by quickly responding to the market.

B. )LUVW�LQ�WKH�PDUNHW�WR�RIIHU�LQWHJUDWHG�SURGXFWV�DQG�VHUYLFHV�WKDW�FRPELQH��VDYLQJV��SD\PHQW��¿QDQFLDO�SODQQLQJ��

foreign currency, insurance, loan, and time deposit" to deliver simple, convenient, transparent and intuitive 

VHUYLFH��WR�PDNH�LQYHVWPHQWV�PRUH�DIIRUGDEOH�WR�\RXQJ�JHQHUDWLRQV�DQG�WR�EULQJ�¿QDQFLDO�VHUYLFHV�HDVLO\�ZLWKLQ�

reach of younger generations.

C. Through user interviews combined with big data analysis, Richart will continue to create better, smoother 

service and user experience.

D. 3URYLGLQJ�JDPL¿HG�DQG�KLJKO\�LQWHUDFWLYH�VHUYLFH�H[SHULHQFHV�WR�FXVWRPHUV�DQG�HQKDQFLQJ�WKH�EUDQG�DZDUHQHVV�

and brand favorability of Richart by combining the creative operations of social platforms (Facebook fanpage, 

/,1(�RI¿FLDO�DFFRXQW��,QVWDJUDP�RI¿FLDO�DFFRXQW)�DQG�WKH�RI¿FLDO�/,1(�SHUVRQDOL]HG�VHUYLFH�H[SHULHQFH�

E. Winning the Global Finance World's Best Digital Bank Awards for three years in a row in 2019, 2020, and 2021.

(2) Internet or mobile banking

A. &RQWLQXLQJ�WR�H[SORUH�GLIIHUHQW�LQQRYDWLYH�¿QDQFLDO�VHUYLFHV�

 ◆ Reinforcing user security: The new version of Taishin's mobile banking has added FIDO to reinforce the 

saving of passwords, enhancing the security of users when they are verifying during login on the mobile 

EDQNLQJ�DSS��%\�ZRUNLQJ�ZLWK�¿QDQFLDO�VHUYLFH�FRPSDQLHV�FRPPLVVLRQHG�E\�WKH�0LQLVWU\�RI�)LQDQFH�RQ�WD[�

payment service APIs, four types of taxes can be paid online by either scanning the QRCode of tax bills or 

entering tax bill information. These four tax types are individual income tax, vehicle license tax, house tax, 

and land value tax.

 ◆ More convenient investment and wealth management services: The all-new “Easy GO” service announced 

for Internet banking and mobile banking allows financial advisors to remotely provide financial planning 

services and suggestions for the allocation of funds, and customers may complete the transaction of funds 

DIWHU�DJUHHLQJ�WR�WKH�VHUYLFH�DJUHHPHQW�YLD�PRELOH�EDQNLQJ�RQOLQH�EDQNLQJ��1RW�RQO\�GR�WUDQVDFWLRQV�EHFDPH�

easier, it is also no longer necessary to go out and come into contact with people, therefore customers may 

make investments while preventing COVID-19.

B. Developing engagement marketing for digital banking:

We are working with multiple strategic partners to build a banking innovation laboratory. The lab covers 10 major 

LQGXVWULHV��DQG�ZRUNV�RQ�PRUH�WKDQ����LQQRYDWLYH�EXVLQHVV�SDUWQHUVKLSV��:H�ZHUH�WKH�¿UVW�WR�VLPXODWH�FRPPRQ�

everyday life scenarios through various techniques and business process redesign. We demonstrate innovative 

EDQNLQJ�DQG�IXWXUH�EXVLQHVV�DSSOLFDWLRQV�WR�VKRZFDVH�D�RQH�VWRS�VHUYLFH�FRYHULQJ�KDUGZDUH�VRIWZDUH��SD\PHQW�
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V\VWHP��DQG�SODWIRUP�WR�PHUFKDQWV�DQG�DI¿OLDWHG�SDUWQHUV��7KH�VHUYLFH�FRYHUV�����RI�WKH�HYHU\GD\�QHHGV�RI�WKH�

DYHUDJH�FRQVXPHU�� ,QQRYDWLRQV�DQG�¿QWHFK�DSSOLFDWLRQV�IURP�WKH�EDQNLQJ�LQQRYDWLRQ� ODE�ZRQ�D�EHVW� LQQRYDWLYH�

initiative award from the Global Retail Banking Innovation Awards, and they also won a World’s Best Financial 

Innovation Labs award from the Global Finance Awards.

(3) New payment & collection services

A. 6XSSRUWLQJ�JRYHUQPHQW�SROLFLHV� WR� LQFUHDVH� WKH�SHUFHQWDJH�RI�HOHFWURQLF�SD\PHQW�DV�D�SD\PHQW�PRGH��DQG�

implementing a multi-payment service model to help traditional markets or merchants adopt digital services.

B. Providing Taishin Pay to enable Taishin Bank cardholders to make digital payments with ease. Adding Taishin 

Points to the service to let customers pay with points.

C. Expanding acquiring services for affiliated merchants to create Taishin Omni Payment System (TOPS) that 

supports various electronic wallets and makes it easier for merchants to handle different payment modes.

D. Providing the Taishin Payment App (for merchants to collect payments)�WR�DI¿OLDWHG�PHUFKDQWV�RI�7DLVKLQ�%DQN�IRU�

easier barcode payment collection.

E. Continuing to work with offshore third-party payment service providers and seeking potential partnerships in Hong 

Kong, Japan, South Korea, Singapore, and Southeast Asia.

F. 'HYHORS�HOHFWURQLF�YRXFKHU�DQG�JLIW�FHUWL¿FDWH�PRGXOHV�ZLWK�WUXVW�RU�SHUIRUPDQFH�JXDUDQWHH�WR�KHOS�PHUFKDQWV�

DI¿OLDWHG�ZLWK�7DLVKLQ�%DQN�GHYHORS�VWRUHG�YDOXH�ZDOOHWV�RU�H�JLIW�FHUWL¿FDWHV��7KH�JRDO�LV�WR�XVH�QHZ�PRGXOHV�WR�

achieve all-win among the bank, merchants, and members of the merchants.

:H�KDYH�RSWLPL]HG�WKH�H[LVWLQJ�¿QDQFLDO�VHUYLFHV�WR�SURYLGH�WKH�EHVW�XVHU�H[SHULHQFH��KDYH�EXLOW�WKH�5LFKDUW�/LIH�DSS�

DQG�$70��DQG�KDYH�H[SDQGHG�VHUYLFH�ORFDWLRQV�ERWK�RQOLQH�DQG�RIÀLQH��7KH�UHOHYDQW�GHWDLOV�RI�5LFKDUW�/LIH�VHUYLFHV�

and ATM are as follows:

(�) Richart Life

A. 5LFKDUW�/LIH�LQWHJUDWHV�UHZDUG�SRLQWV��SD\PHQWV��RIIHUV�DQG�GLVFRXQWV��DQG�¿QDQFLDO�VHUYLFHV�WR�JXLGH�FXVWRPHUV�

WR�VKRS�DW�VFHQDULRV�RI�HDFK�VWUDWHJLF�SDUWQHU��HOLPLQDWLQJ�WKH�ERXQGDU\�VHSDUDWLQJ�HYHU\GD\�OLIH�DQG�¿QDQFH�YLD�D�

one-stop app.

B. The services of Taishin Points include the exchange of points with cross-industry businesses, the deduction 

of credit card outstanding payments, deduction of digital payments, and the redemption of various coupons, 

thereby allowing customers to use points on things that are closer to their daily lives through a variety of daily 

applications.

(5) ATM services:

A. Providing diverse and friendly ATM Services: Taishin Bank ATM services combine new businesses to create 

an international remittance collection service, thus helping the government to build the friendliest financial 

environment. Furthermore, in accordance with the government’s COVID-19 economic relief policy, the transfer 

fee for physical ATMs was reduced, and people may also collect the “Subsidy for Children” and the “Subsidy for 

Partial Work Hours” directly from Taishin Bank ATMs. This helps to reduce the economic impact of COVID-19. In 

RUGHU�WR�EXLOG�D�IULHQGO\�¿QDQFLDO�HQYLURQPHQW��7DLVKLQ�%DQN�KDV�DGGHG�PXOWLSOH�ODQJXDJHV�(including Japanese, 

Korean, Thai, Vietnamese, and Indonesian in addition to the existing Mandarin Chinese and English) to the 

interfaces of ATM transactions since 2020 such as withdrawal, transfer, deposit, balance Inquiry, change 

of password, and Visa Money Transfer which are often used by foreign workers, immigrants, and tourists. 

Furthermore, the IC ATM Card Activation function was further added in 2021, which improves the inclusivity of 

¿QDQFH�

B. Expand new types of ATM points of service: Apart from continuing collaboration with three major chains of 

convenience stores to maintain ATM points of service, this bank is also expanding collaborations with different 
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industries to develop new types of points of service (such as hospitals, traditional markets, pharmacy chains, 

wholesale store chains, and public transport hubs). The expansion brings the bank into the everyday life of its 

customers to meet the demand for cash in different customer groups.

4. Wholesale Banking Services

(1) Building on strengths in product innovation and service development to provide one-stop financial services and 

increase customer loyalty.

(2) ,QWURGXFLQJ� LQWHJUDWHG�17'�DQG� IRUHLJQ� FXUUHQF\� FDVK�PDQDJHPHQW�� SURPRWLQJ� FDVK�VHUYLFHV� (collection 

and payment)� DV�PHDQV� RI� VROLFLWLQJ� FXUUHQW� GHSRVLWV�� DQFKRULQJ� FXVWRPHU� UHODWLRQVKLS� DQG�PLQLPL]LQJ� 

credit risks.

(3) 7DNLQJ�DGYDQWDJH�RI�ORFDO�EUDQFKHV�WR�GHYHORS�FORVH�WLHV�ZLWK�ORFDO�FXVWRPHUV��WU\LQJ�WR�H[SDQG�WKH�FXVWRPHU�EDVHG�

LQ�VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV��DQG�WDUJHWLQJ�KLJK�QHW�ZRUWK�FXVWRPHUV�LQ�$VLD�3DFL¿F�

(�) Focusing more on niche export businesses and high net worth enterprises with an emphasis on asset products and 

¿QDQFLDO�SODQQLQJ�VHUYLFHV�LQ�RUGHU�WR�EXLOG�DQ�LPDJH�RI�D�UHJLRQDO�EDQN�

(5) 7DLVKLQ�%DQN�LV�DFWLYHO\�GHSOR\LQJ� LWV�SODQV�IRU� WKH�&KLQD�DQG�$VLD�3DFL¿F�PDUNHWV��&XUUHQWO\�� LW�RZQV�EUDQFKHV�LQ�

+RQJ�.RQJ��6LQJDSRUH��7RN\R�LQ�-DSDQ��%ULVEDQH�LQ�$XVWUDOLD��/DEXDQ�LQ�0DOD\VLD��DQG�D�0DUNHWLQJ�6HUYLFH�2I¿FH�

LQ�.XDOD�/XPSXU��0DOD\VLD��,W�DOVR�KDV�UHSUHVHQWDWLYH�RI¿FHV�LQ�+R�&KL�0LQK�&LW\�LQ�9LHWQDP��<DQJRQ�LQ�0\DQPDU��

6KDQJKDL�LQ�&KLQD��DQG�%DQJNRN�LQ�7KDLODQG��7KH�%DQJNRN�5HSUHVHQWDWLYH�2I¿FH�ZHUH�RSHQHG�IRU�EXVLQHVV�LQ�-XQH�

������DQG�WKH�/DEXDQ�%UDQFK�DQG�.XDOD�/XPSXU�0DUNHWLQJ�6HUYLFH�2I¿FH�ZHUH�ERWK�RSHQHG�LQ�1RYHPEHU�������

:H�ZLOO�FRQWLQXH�WR�H[SDQG�RXU�PDUNHW�LQ�WKH�IXWXUH�DQG�LQFUHDVH�SUR¿WV�IURP�RYHUVHDV�

(6) Improving the lending process and strengthening risk management in order to maintain sound asset quality.

(�) Investing more in training and job rotation mechanisms in response to the growing momentum in overseas 

operations, and building an overseas talent database.

5. Financial Market Services

(1) The Bond Market Department provides planning and management of underlying onshore and offshore bonds in 

XQGHUZULWLQJ�FDVHV��7KH�GHSDUWPHQW� LV�DQ�DFWLYH�SDUWLFLSDQW� LQ�ERQG� LVVXDQFH�DQG�¿QDQFLQJ�SODQQLQJ�IRU�RQVKRUH�

and offshore companies, and brings in diverse cases with overseas issuers and provides Taiwanese investors with 

diverse options.

(2) 'HYHORS�QHZ�SURGXFWV�DQG�SODWIRUPV�WR�LQFUHDVH�SURGXFW�UDQJH��WR�SURYLGH�FXVWRPHUV�ZLWK�GLYHUVH�¿QDQFLDO�SURGXFWV�

and increase adhesion of customers.

���Trust Services

Respond quickly to changes in market conditions by expanding the range of products, and strengthen post-investment 

PDQDJHPHQW�PHFKDQLVPV�RQ�DQ�RQJRLQJ�EDVLV�WR�VXSSRUW�D�FRPSOHWH�UDQJH�RI�¿QDQFLDO�SODQQLQJ�VHUYLFHV��7KH�IRFXV�RI�

product development is as follows:

(1) Fund and collective investment management:

A. ([WHQGLQJ�WKH�OLQH�RI�RQVKRUH�RIIVKRUH�IXQGV�WR�EHWWHU�UHÀHFW�FKDQJHV�LQ�PDUNHW�G\QDPLFV��,QWURGXFLQJ�QHZ�W\SH�

products and promoting different thematic funds to meet asset allocation needs of different customer segments 

with different attributes.

B. We will continue to incorporate market and product information services into the online and mobile trading 

platforms, establishing the “Awesome Finance”� WR�FUHDWH�¿QDQFLDO�SODQQLQJ�VHUYLFHV�WKDW�DUH�PRUH�FRQYHQLHQW�

and more instant. We will add more fund features to the digital banking app, and launch funds in time with current 

affairs and lowering the thresholds in order to offer more investment choices for digital banking customers.

C. Introducing by private placement funds not yet filed with the competent authority in the country or flagship 

products offered by foreign private banks in order to use products to develop stronger relationships with high net 

worth customers.
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D. Promoting regular savings plans, and making investing readily accessible through various digital channels to help 

all customers make long term investment.

E. Attracting more customers of custody services and securing assets under management (AUM) for funds while 

generating more stable income from the AUM base.

(2) Foreign securities

A. The real-time trading system for foreign ETFs, foreign stocks, and other foreign securities gives customers an 

easier-to-use trading platform that is more instant and responsive. The foreign securities investment advisory 

service also helps customers stay updated on their investments.

B. Provide various types of bonds, including overseas bank debentures, corporate bonds, and government bonds 

RI�JRRG�UDWLQJV��DQG�GHYHORS�RQOLQH�DQG�PRELOH�EDQNLQJ�VHUYLFHV� WR�JLYH�FXVWRPHUV�DQ�HDVLHU�WR�XVH�RQOLQH�

investment channel.

C. Regarding offshore structured products available only to accredited investors investing on behalf of their clients, 

principal protected products are available in multiple time periods, and variety in the underlying instruments allows 

ULVN�GLYHUVL¿FDWLRQ��(TXLW\� OLQNHG�SURGXFWV�ZLWKRXW�SULQFLSDO�SURWHFWLRQ�DUH�RIIHUHG�DORQJVLGH�PDUNHW�DSSURDFK��

VLPSOL¿HG�WUDQVDFWLRQ�SURFHVVHV�DQG�XQGHUO\LQJ�VHFXULWLHV�VHOHFWHG�WR�DVVLVW�FXVWRPHUV�WR�WUDFN�RSSRUWXQLWLHV�LQ�

market volatility.

(3) Planning trusts and custody services

As a response to the Trust 2.0 Project of the Financial Supervisory Commission, we have customized trust contracts 

based on customer needs and continued to promote trust services such as "retirement trust", "family trust" and 

"employee welfare trust" for the purpose of providing more options of trust services to customers. Meanwhile, 

DV�7DLZDQHVH�EXVLQHVVHV� ILQG�SURVSHULW\�DURXQG� WKH�ZRUOG��7DLVKLQ� LV�SURYLGLQJ� WKH��IRUHLJQ�&KLQHVH�HPSOR\HH�

investment accounts" service to satisfy the needs of businesses to retain talent and implement their plans for 

rewarding and compensating employees.

7. Insurance Broker Services

(1) In coordination with the policies of the competent authorities, we have continued to promote the transformation of 

insurance products and promoted protection-oriented products that match customer needs. We have introduced life 

LQVXUDQFH�SURGXFWV�WKDW�IXO¿OO�FXVWRPHUV
�QHHGV�DQG�GHYHORSHG�FRPSHWLWLYH�SURGXFWV�IRU�WKH�PDUNHW�WKURXJK�RXU�OLIH�

LQVXUDQFH�VXEVLGLDU\��DQG�PDLQWDLQ�D�GLYHUVL¿HG�SURGXFW�SRUWIROLR�E\� LQFOXGLQJ�GHDWK��KHDOWK��DQG�DFFLGHQW�EHQH¿WV�

to cover medical, long term care, and disability needs. The bank builds on the channel strengths of the existing 

branches, and try to increase the percentage of customers holding insurance in their portfolios.

(2) 0HDQZKLOH�� WR�VDWLVI\� WKH�GHPDQG� IRU�¿QDQFLDO�SODQQLQJ�DQG�SURWHFWLRQ� IRFXVHG�SURGXFWV�� LQYHVWPHQW�OLQNHG�

insurance policies that combine investment returns and protection are offered to provide protection with the life 

LQVXUDQFH�HOHPHQW�ZKLOH�DOORZLQJ�PRUH�ÀH[LEOH�DVVHW�DOORFDWLRQ�ZLWK�LQWHUQDWLRQDO�VWDQGDUG�FRPSOLDQW�DQG�LQQRYDWLYH�

structures or guarantees introduced on an ongoing basis. Other than providing security to our customers with life 

insurance, we will also continue to introduce innovative structures that meet international standards and add to the 

product strategy of Taishin Life Insurance. We will also prioritize the development of pseudo discretionary products 

that are operated by a team of experts.

(3) Develop digital channels for insurance distribution. To be closer to digital natives, the Taishin Bank online policy 

application service offers simple auto insurance and travel insurance, and taking advantage of its relationship with 

and understanding of digital users, Taishin Bank has launched variable annuity insurance online that requires little 

money and mobile device insurance that also covers secondhand mobile phones. Resources within the bank itself 

and those from partner insurers will be combined to identify new customers and enable more effective differentiation 

marketing.
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c. Industry status
Same as described under “c. Industry status” of Taishin Financial Holding Co., Ltd.

d. R&D and business development

1. 0DMRU�¿QDQFLDO�SURGXFWV�DQG�VFDOH�RI�UHWDLO�EDQNLQJ�LQ�UHFHQW�WZR�\HDUV

(1) Loan:

A. 7KH�RXWVWDQGLQJ�EDODQFH�RI�PRUWJDJH�ORDQV�UHDFKHV�17�������ELOOLRQ�DQG�LV�JURZLQJ�DW������SHU�\HDU�

B. 7KH�RXWVWDQGLQJ�EDODQFH�RI�DXWR�ORDQV�UHDFKHV�17�����ELOOLRQ�DQG�LV�JURZLQJ�DW������SHU�\HDU�

C. 7KH�RXWVWDQGLQJ�EDODQFH�RI�SHUVRQDO�ORDQV�UHDFKHV�17������ELOOLRQ�DQG�LV�JURZLQJ�DW������SHU�\HDU�

D. 7KH�RXWVWDQGLQJ�EDODQFH�RI�PLFUR�FRUSRUDWH�ORDQV�UHDFKHV�17�����ELOOLRQ�DQG�LV�JURZLQJ�DW�����SHU�\HDU�

(2) Credit cards:

A. �����PLOOLRQ�FUHGLW�FDUGV�RXWVWDQGLQJ��UDQNLQJ�IRXUWK�ZLWK�D�������PDUNHW�VKDUH�

B. �����PLOOLRQ�DFWLYH�FUHGLW�FDUGV��UDQNLQJ�IRXUWK�ZLWK�D�������PDUNHW�VKDUH�

C. 17������ELOOLRQ�LQ�DQQXDO�FDUG�SXUFKDVHV��UDQNLQJ�IRXUWK�ZLWK�DQ�������PDUNHW�VKDUH�

D. ��������FDUG�DFFHSWLQJ�PHUFKDQWV�LQ�WRWDO��UDQNLQJ�¿UVW�ZLWK�D�PDUNHW�VKDUH�RI�������

2. 0DMRU�¿QDQFLDO�SURGXFWV�DQG�VFDOH�RI�GLJLWDO�¿QDQFH�LQ�UHFHQW�WZR�\HDUV

(1) Richart - the digital banking brand

&XVWRPHUV�RI�5LFKDUW�DUH�SULPDULO\����WR����\HDUV�ROG��7KH�DYHUDJH�DJH�RI�FRQVXPHUV�ZLWK�GLJLWDO�EDQNLQJ�QHHGV�

KDV�EHHQ�IDOOLQJ� LQ�UHFHQW�\HDUV��5LFKDUW�ZDV�¿UVW� WR� ODXQFK�DQ�RQOLQH�DFFRXQW�DSSOLFDWLRQ�VHUYLFH�IRU�PLQRUV� LQ�

$SULO�������&RQVXPHUV�DJHG���RU�DERYH�EXW�XQGHU����ZLOO�EH�DEOH�WR�DSSO\� WR�RSHQ�D�5LFKDUW�DFFRXQW�HQWLUHO\�

RYHU�WKH�LQWHUQHW���6XEDFFRXQW��ZDV�LQWURGXFHG�LQ�$XJXVW�������7KH�IHDWXUH�VDWLV¿HV�YDULRXV�IXQG�PDQDJHPHQW�

needs, and help customers reach their savings goals. In September 2021, the "The Rainy Day Fund" product 

was introduced to satisfy the customer need for temporary funds, and help customers to use their funds with 

JUHDWHU�¿QDQFLDO�ÀH[LELOLW\��,Q�1RYHPEHU�������WKH��..%R[�0XVLF�7LPH�'HSRVLW��SURGXFW�ZDV�LQWURGXFHG�WR�DVVLVW�

customers with converting their time deposit interest into music serial numbers of KKBOX, providing more 

varieties of financial products to satisfy different financial needs. In December 2021, "friends of Richart" was 

LQWURGXFHG�WR�JXLGH�FXVWRPHUV�WR�XVH�5LFKDUW�¿QDQFLDO�VHUYLFH�WKURXJK�JDPHV�� WKXV�HQFRXUDJLQJ�FXVWRPHUV�WR�

PDNH�SODQV�IRU�WKHLU�¿QDQFHV�

(2) Internet or mobile banking

5HVSRQGLQJ�WR�WKH�¿QDQFLDO�QHHGV�RI�FXVWRPHUV��7DLVKLQ�%DQN�KDV�EHHQ�FRQWLQXRXVO\�RSWLPL]LQJ�,QWHUQHW�EDQNLQJ�

and mobile banking. In 2021, our mobile banking was overhauled to focus on four major areas: enhancing 

product features, optimizing operational processes, increasing scenario-based applications, and improving 

product recommendations. Five main homepages were also featured to considerately divert customer needs into 

JURXSV�DQG�KHOSHG�7DLVKLQ�%DQN�ZLQ���PDMRU�GRPHVWLF�DQG�LQWHUQDWLRQDO�DZDUGV�ZLWKLQ�D�\HDU��%\�ZRUNLQJ�ZLWK�

¿QDQFLDO�VHUYLFH�FRPSDQLHV�FRPPLVVLRQHG�E\�WKH�0LQLVWU\�RI�)LQDQFH�RQ�WD[�SD\PHQW�VHUYLFH�$3,V�DV�D�UHVSRQVH�

to the trend created by the worsened pandemic, individual income tax, vehicle license tax, house tax, and land 

value tax can be paid online by either scanning the QRCode of tax bills or entering tax bill information. Payment 

statuses can also be checked immediately after payments are sent, providing a tax payment service that is 

convenient, secure, and has no time restrictions to customers.

(3) New Payment & Collection Services

A.  Promoting New Payment Tools:

�7DLVKLQ�3D\���WKH�H[FOXVLYH�ZDOOHW�RI�7DLVKLQ�%DQN��ZDV�LQWURGXFHG�WR������DQG�6KLQNRQJ�0LWVXNRVKL�LQ�������

OHDGLQJ�WR�D�JURZWK�RI�RYHU������LQ�WKH�DQQXDO�WUDQVDFWLRQ�DPRXQW�FRPSDUHG�WR�WKH�SUHYLRXV�\HDU�
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In cooperation with the government policy of increasing the domestic market share of electronic payment, we 

are currently offering the electronic payment service providers account link, and its overall transaction volume 

KDV�LQFUHDVHG�E\������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU�

B. Developing New Payment Tools Accepting Merchants:

9HUVDWLOH�SD\PHQW�FROOHFWLRQ� LQWHJUDWHG�VROXWLRQV�ZHUH�GHYHORSHG�E\�FRPELQLQJ�SD\PHQW�DQG�FROOHFWLRQ�QHHGV��

Taishin Bank works hard to help merchants build an optimal mobile payment environment. Taishin Omni 

Payment System (TOPS) Platform helps various merchants accept mobile payments. The number of payments 

DFFHSWLQJ�SRLQWV�DW�DI¿OLDWHG�PHUFKDQWV�H[FHHGHG����������:H�KDYH�KHOSHG�VWRUH�DSSV�WR�WUDQVIRUP�LQWR�GLJLWDO�

payment by using the pay+ payment module. In 2021, we had over 10 cooperating brands with an increase of 

����LQ�WUDQVDFWLRQ�YROXPH�

(�) Richart Life

Acquiring new customers to increase the number of members and points liquidity of Richart Life has always been 

our top goal since its establishment in September 2020, and as of December 2021, we have acquired over a million 

PHPEHUV��2XU�VHFRQGDU\�PLVVLRQ� LV� WR� LQFUHDVH�UHYHQXH�YLD�VFHQDULR�EDVHG�DSSOLFDWLRQV�DQG�UHOHYDQW�¿QDQFLDO�

services. Through data analysis, API system connection, and business cooperation with merchants, we have 

EURNHQ�WKH�UHVWULFWLRQV�RI�VLQJOH�¿HOGV�DQG�FUHDWHG�D�VFHQDULR�EDVHG�¿QDQFH�WR�LQFUHDVH�VKRSSLQJ�JXLGDQFH��SRLQWV�

exchange, and the establishment of data models among cross-field members, which is beneficial for business 

partners on making business decisions and analyses.

(5) ATM services:

2WKHU� WKDQ�GHYHORSLQJ�GLJLWDO�SODWIRUPV��ZH�KDYH�DOVR�EHHQ�GHYHORSLQJ�RIÀLQH�EXVLQHVVHV��:H�KDYH�HVWDEOLVKHG�

foreign currency ATMs at service points in 101 branches of Taishin Bank in Taiwan, FamilyMarts, and Funcom 

Supermarkets, thereby providing customers of all domestic banks (or Chunghwa Post)�WR�ZLWKGUDZ�86'��-3<��DQG�

RMB via ATM cards. In August 2021, we have introduced the ATM EUR withdrawal and foreign currency deposit 

VHUYLFHV��EHFRPLQJ�WKH�¿UVW�EDQN�LQ�7DLZDQ�WKDW�SURYLGHV�WKH�GHSRVLW�DQG�ZLWKGUDZDO�VHUYLFHV�RI�IRUHLJQ�FXUUHQF\�

FDVK�$70�IRU�86'��-3<��50%��DQG�(85�

(6) New payment tools

9HUVDWLOH�SD\PHQW�FROOHFWLRQ� LQWHJUDWHG�VROXWLRQV�ZHUH�GHYHORSHG�E\�FRPELQLQJ�SD\PHQW�DQG�FROOHFWLRQ�QHHGV��

Taishin Bank works hard to help merchants build an optimal mobile payment environment. Taishin Omni Payment 

System (TOPS) Platform helps various merchants accept mobile payments. The number of payments accepting 

SRLQWV�DW�DI¿OLDWHG�PHUFKDQWV�H[FHHGHG����������:H�KDYH�KHOSHG�VWRUH�DSSV�WR�WUDQVIRUP�LQWR�GLJLWDO�SD\PHQW�E\�

XVLQJ�WKH�SD\��SD\PHQW�PRGXOH��,Q�������ZH�KDG���QHZ�FRRSHUDWLQJ�EUDQGV�ZLWK�DQ�LQFUHDVH�RI�����LQ�WUDQVDFWLRQ�

YROXPH���7DLVKLQ�3D\��ZDV�LQWURGXFHG�WR������DQG�6KLQNRQJ�0LWVXNRVKL�LQ�������OHDGLQJ�WR�D�JURZWK�RI�RYHU������LQ�

annual transaction amount compared to the previous year. In cooperation with the government policy of increasing 

domestic market share of electronic payment, we are currently offering the electronic payment service providers 

DFFRXQW�OLQN��DQG�LWV�RYHUDOO�WUDQVDFWLRQ�YROXPH�KDV�LQFUHDVHG�E\������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU�

(�) Richart Life

Acquiring new customers to increase the number of members and points liquidity of Richart Life has always 

been our top goal since its establishment in September 2020, and as of December 2021, we have acquired 

approximately 1.5 million members. Our secondary mission is to increase revenue via scenario-based applications 

DQG�UHOHYDQW�¿QDQFLDO�VHUYLFHV��7KURXJK�GDWD�DQDO\VLV��$3,�V\VWHP�FRQQHFWLRQ�ZLWK�RYHU����PHUFKDQWV��DQG����RU�

PRUH� LWHPV�RI�EXVLQHVV�FRRSHUDWLRQ�ZLWK�PHUFKDQWV��ZH�KDYH�EURNHQ�WKH�UHVWULFWLRQV�RI�VLQJOH�¿HOGV�DQG�FUHDWHG�

D�VFHQDULR�EDVHG�¿QDQFH�WR�LQFUHDVH�VKRSSLQJ�JXLGDQFH��SRLQWV�H[FKDQJH��DQG�WKH�HVWDEOLVKPHQW�RI�GDWD�PRGHOV�

DPRQJ�FURVV�¿HOG�PHPEHUV��ZKLFK�LV�EHQH¿FLDO�IRU�EXVLQHVV�SDUWQHUV�RQ�PDNLQJ�EXVLQHVV�GHFLVLRQV�DQG�DQDO\VHV�
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3. 0DMRU�¿QDQFLDO�SURGXFWV�DQG�VFDOH�RI�ZKROHVDOH�EDQNLQJ�LQ�UHFHQW�WZR�\HDUV

(1) Outstanding balance of loans extended by domestic branches to state and private enterprises.

With equal emphasis on risk management and business development, the bank's outstanding of loans for state 

DQG�SULYDWH�HQWHUSULVHV�UHDFKHG�17�������ELOOLRQ�DW�WKH�HQG�RI�������UDQNLQJ���WK�SODFH�DPRQJ���

GRPHVWLF�¿QDQFLDO� LQVWLWXWLRQV�DQG� UHSUHVHQWHG�D�����JURZWK�RYHU� WKH�SUHYLRXV�\HDU��FRPSDUHG� WR� WKH�SHHU�

DYHUDJH�JURZWK�RI������

(2) Outstanding balance of loans for small and medium enterprises

Owing to its support of the government’s credit extension policy for small and medium enterprises and success in 

GHYHORSLQJ�LWV�RZQ�FXVWRPHU�EDVH��7DLVKLQ�%DQN�UHSRUWHG�DQ�RXWVWDQGLQJ�EDODQFH�RI�60(�ORDQV�XS�WR�17�������

ELOOLRQ�DW�WKH�HQG�RI�������ZKLFK�ZDV�D�����<2<�JURZWK�

(3) /�&�DQG�H[SRUW�QHJRWLDWLRQ

7KH�XQGHUWDNHQ�YROXPH�RI�H[SRUW�ELOOV�RI�H[FKDQJH� LQ������ZDV�86�����ELOOLRQ��D�PDVVLYH� LQFUHDVH�RI�����

compared to 2020. Other than developing businesses (including secondary forfaiting), Taishin Bank has continued 

to cultivate quality customers, defeating our competitors in performance.

(�) Factoring business

For factoring, Taishin Bank took a balanced approach in customer relationship management, and market price 

ZKLOH�FRQVLGHULQJ�FUHGLW�ULVN��,Q�������7DLVKLQ�%DQN�XQGHUWRRN�17�������ELOOLRQ�LQ�IDFWRULQJ��XS�E\������IURP�WKH�

previous year, taking the lead in the market.

4. 0DMRU�¿QDQFLDO�SURGXFWV�DQG�VFDOH�RI�¿QDQFLDO�PDUNHW�VHUYLFHV�LQ�UHFHQW�WZR�\HDUV

(1) June 2020 - 2019 CBC Government Bond Dealer Evaluation, 5th place.

(2) July 2020 - 2020 Taipei Exchange, Excellent Market Maker of Central Government Bonds in H1 2020.

(3) August 2020 - 6th TAIFEX Futures Diamond Awards - Trading Volume Diamond Award for Banks, 1st place.

(�) -DQXDU\������7DLVKLQ�ZDV�DZDUGHG�¿UVW�SODFH� LQ� WKH�WHDP�FRPSHWLWLRQ�RI� WKH�������7UDGLQJ�&RPSHWLWLRQ�RI� WKH�

New Taiwan Dollar Interest Rate Exchange Trading System".

(5) 6HSWHPEHU���������WK�7$,)(;�)XWXUHV�'LDPRQG�$ZDUGV���7UDGLQJ�9ROXPH�'LDPRQG�$ZDUG�IRU�%DQNV���VW�SODFH�

(6) -DQXDU\�������7DLVKLQ�ZDV�DZDUGHG�¿UVW�SODFH� LQ�WKH�WHDP�FRPSHWLWLRQ�RI� WKH�������7UDGLQJ�&RPSHWLWLRQ�RI� WKH�

New Taiwan Dollar Interest Rate Exchange Trading System".

5. 0DMRU�¿QDQFLDO�SURGXFWV�DQG�VFDOH�RI�WUXVW�¿QDQFLDO�EXVLQHVV�LQ�UHFHQW�WZR�\HDUV

8QLW�17�PLOOLRQ

<HDU 2020 2021

6SHFLDO�SXUSRVH�PRQH\�WUXVWV�LQYHVWLQJ�LQ�GRPHVWLF�IRUHLJQ�VHFXULWLHV ������� �������

Custody services of Securities investment trust funds ������� 181,993

Other money trusts ������ ������

Employee welfare trust ����� �����

Securities trust 33,350 ������

Collective investment trust account 563 ���

Real estate trust ������ ������

money and securities trusts ��� 686

���Future R&D plan

(1) Wealth Management

A. &RPELQH�UHVRXUFHV� LQ�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�D�YDULHW\�RI�SURGXFW�SODWIRUPV�WR�PHHW�WKH�¿QDQFLDO�

services needs of customers in different stages of their lives. Increase customer satisfaction with the wealth 

management service in the process.
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B. Continue to strengthen the development of big data and AI technology. Optimize digital banking services and 

learn about customers’ needs through big data analytics and contact via virtual channels. Provide a constantly 

expanding range of services for better operating performance.

(2) Retail Banking Business

A. Work with open banking and create ecosystem business models to reach consumers via merchant platforms and 

enable instant activation of personalized products.

B. BUtilize the innovation approval mechanism and create a variety of review parameters (e.g. in-branch behaviors 

and preferences, ability to pay, and social network) and instant approval lists for a more efficient approval 

process.

C. Install different digital application channels to make the service more accessible.

D. &RPELQH�FXVWRPHU�VHJPHQWDWLRQ�DQDO\VLV�DQG�IRRWSULQW�WDJV�WR�¿QG�PDUNHWLQJ�SRWHQWLDO�LQ�H[LVWLQJ�FXVWRPHUV�

E. &RQQHFW�¿QWHFK�¿UPV�DQG�WKLUG�SDUW\�SD\PHQW�VHUYLFH�SURYLGHUV�DQG�ZRUN�WRJHWKHU�ZLWK�FDUG�DFFHSWLQJ�PHUFKDQWV’ 

new technology plans to create digital payment venues.

(3) Digital Finance Business

A. Invest in expanding the line of digital banking services and continue to optimize platforms and implement 

innovations to facilitate more effective O2O integration.

B. :RUN�ZLWK�YDULRXV� LQGXVWU\�JRYHUQPHQW�DFDGHPLD�SDUWQHUV�DQG�DSSO\�$,� WHFKQRORJLHV��QHZ�SD\PHQW� WRROV��DQG�

big data to revolutionize banking and payment services and start a brand new digital age.

(�) Wholesale Banking

A. Expand pluralized treasury product lineup via combination of interest rate, exchange rate, bond, bulk 

commodities, and equity.

B. (VWDEOLVK�QHZ�¿QDQFLDO�WUDGLQJ�V\VWHP�WR�DFFRPPRGDWH�WKH�UROORXW�RI�QHZ�GLYHUVL¿HG�SURGXFWV�LQ�WKH�IXWXUH��DQG�

LPSURYH�WUDGLQJ�ÀRZ�DQG�HQKDQFH�WUDGLQJ�FDSDELOLW\�

C. Focus on launching RMB business in light of current round of deregulations.

D. ([SDQG�RIIVKRUH�¿QDQFLQJ�DQG�WKH�QXPEHU�RI�RYHUVHDV�EUDQFKHV��VWUHQJWKHQ�WKH�IXQFWLRQ�RI�H�QHWZRUN�WUDGLQJ�

platform, so as to satisfy customers’ need for cross-border fund maneuvering.

(5) Financial Market

A. Assemble interest rate, exchange rate, bond, commodity, and equity products to increase product variety.

B. Implement well-organized or electronic trading systems that respond to market trends and improve trading 

processes and capabilities.

(6) Trust Services

A. Continue to introduce or develop new types of products to expand the product lines.

B. 5H¿QH�FXVWRPHU�VHJPHQWDWLRQ�WR�SURYLGH�LQYHVWPHQW�SURGXFWV�WKDW�PHHW�FXVWRPHU�QHHGV�

C. Follow the trends in digital and smart technologies and enhance trading platforms and processes to create a 

better user experience.

(�) Insurance broker services

A. :H�FRQWLQXHG�WR�LQWURGXFH�¿UVW�RI�LWV�NLQG�RU�H[FOXVLYH�LQVXUDQFH�SURGXFWV�ZKLOH�FRRUGLQDWLQJ�ZLWK�WKH�7DLVKLQ�/LIH�

Insurance strategies to expand product lines to satisfy different needs of customers in different life stages

B. Strengthen relationships with existing wealth management customers, identify and provide insurance products 

that meet customer needs, and increase the percentage of customers holding insurance products and raise 

DZDUHQHVV�RI�VXI¿FLHQW�FRYHUDJH�DPRQJ�FXVWRPHUV�
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C. )ROORZLQJ�WKH�ULVH�RI�¿QWHFK��7DLVKLQ�LQYHVWV�LQ�GHYHORSPHQW�DQG�PDQDJHPHQW�RI�GLJLWDO�FKDQQHOV��DQG�SURYLGHV�

a wide range of insurance products and enrollment channels for customers.

D. Offer different insurance products to different customer groups, and generate income through asset allocation 

LQ�RUGHU�WR�PHHW�WKH�GHPDQG�IRU�VWHDG\�FDVK�ÀRZV�DIWHU�UHWLUHPHQW��

e. 6KRUW�DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQV

1. Wealth Management 

(1) Short-term business development plan

A. We applied precision data analysis and integrated the resources of Taishin FHC to enable customized 

PDUNHWLQJ�DQG�PD[LPL]H�FRVW�HIIHFWLYHQHVV��:H�DOVR�SURYLGHG�FXVWRPHUV�ZLWK� WDLORU�PDGH�¿QDQFH�DQG�GHEW�

solutions which in turn result in greater satisfaction and higher AUM.

B. :H�FRQVWUXFWHG�DQ�2�2�¿QDQFLDO�QHWZRUN�FRQVLVWHQW�ZLWK�FXVWRPHUV
� LQGLYLGXDO�DQG�KRXVHKROG�QHHGV�IRU�D�

complete range of wealth management services.

C. Build customer relationships as a local business and assign customers to nearby branches by work address. 

Observe customers' transactions on a regular basis and change home branches accordingly.

D. The rise of a new generation makes it necessary to follow changes in younger customers' behavior, revamp 

financial services and create a new customer service experience in order to effectively attract younger 

generations. 

E. We combined big data analytics, digital footprint, and real time personalized marketing platform to track the 

FXVWRPHU�QHHGV�RI�ZHDOWK�PDQDJHPHQW�DQG�SURYLGH�LQWHJUDWHG�¿QDQFLDO�SODQQLQJ�VHUYLFHV�

(2) Long-term business development plan

A. A well established digital banking system is constructed by collecting external data from various sources, 

improving CRM modeling techniques, and achieving more precise segmentation with an integrated real and 

virtual platform.

B. Complete O2O integration, including Internet banking, mobile banking, Richart, Richart Life, the corporate website, 

customer service, automated service facilities, branches, and affiliated merchants, in order to provide better 

¿QDQFLDO�VHUYLFHV�IRU�FXVWRPHUV�

C. &RQWLQXH� WR�EXLOG�D�VWURQJHU� WHDP�DQG�D�ZLGHU� UDQJH�RI�SURGXFWV�DQG� LQVWDQW�VHUYLFHV��DQG� LQFRUSRUDWH�

premium wealth management membership benefits to create one-stop wealth management services  

for customers.

2. Retail Banking

(1) Short-term business development plan

A. We took a customer-oriented approach to optimize the online loan application process and card functions.

B. We provided timely loan application services through precise analysis of the data of customers' behavior in 

KDQGOLQJ�WKHLU�DFFRXQWV�DQG�WKH�EDQN�YLD�$,�WHFKQRORJ\�FRPELQHG�ZLWK�RQOLQH�DQG�RIÀLQH�FRQVXPSWLRQ�¿HOGV�

C. In credit loans, we used modeling technology, focused operations, and improved digital loan application 

processes to increase the turnover rate and give our customers a better loan application experience.

D. By combining the resources of Taishin FHC and Taishin Securities, we expanded our customer services to 

increase our customers' product holding rates.

E. We reached consumers via merchant platforms and enable instant activation of personalized products.

F. In micro-enterprises, we combined credit guarantee funds to expand the number of subcontracting industries. 

We increased the number of customers acquired through digital channels through precision marketing in 

media.
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G. By taking the advantage of the numerous cross industry suppliers of the Richart Life app, we expanded the credit 

card application platform to multiple scenarios of different industries to discuss partnerships with suppliers in the 

ecosystem on card solicitation.

H. :H�XVHG�FXVWRPHU�GDWD�DQDO\VLV�WDJV�SUHGLFWLRQ�PRGHOV�WR�¿QG�RXW� WKH�SUHIHUUHG�FRQVXPSWLRQ�VFHQDULR�RI�KLJK�

SUR¿WLQJ�SRWHQWLDO�FXVWRPHUV�WR�HIIHFWLYHO\�DFTXLUH�FXVWRPHUV�DQG�LQFUHDVH�SURGXFW�KROGLQJ�UDWHV�

I. We developed the online application and instant card-linking function to give our customers a better shopping 

experience.

J. Responding to Merchants' needs to go digital, we offered new digital technology products to develop closer 

SDUWQHUVKLSV�LQ�¿QDQFLDO�SURGXFWV�

(2) Long-term business development plan

A. Explore potential opportunities in micro businesses or individual sellers, expand the industry network, and 

LQWURGXFH�GLIIHUHQW�¿QDQFLDO�SURGXFWV�WR�LQFUHDVH�PHUFKDQW�YDOXH�

B. Develop big data and ecosystems. Utilize big data analytics to help merchants manage member relationships and 

DWWUDFW�FXVWRPHUV��,QFUHDVH�VWLFNLQHVV�EHWZHHQ�7DLVKLQ�%DQN�DQG�PHUFKDQWV��DQG�FUHDWH�WKH�QHHGV�IRU�¿QDQFLDO�

products.

3. Digital Banking

(1) Short-term business development plan

A. In addition to continuously developing Richart comprehensive digital financial products such as utility model 

insurance, utility model investments, and utility model loans, we also continued to develop financial scenario 

applications such as electronic payment and e-commerce.

B. We launched new payment modules and services, including optimized Pay + payment module, Taishin Omni 

Payment System (TOPS) Platform and apps for merchant collection, and we also developed e-gift card platforms 

to provide faster and easier-to-use integrated payment plans.

C. We developed the Richart Life Member API Anti-linking Mechanism (the financial service that provides 

better bilateral user experience by establishing a single Richart Life member log in interface with channels 

of collaborating merchants in the ecosystem) and continued to link cross industry members to increase the 

application of points and make digital wallet payment more convenient.

D. Create one points account and an instant cash redemption feature that combines all points and allow instant 

redemption of points for cash for a better customer experience.

E. We developed the Richart Life "transportation code" function, allowing customers to pay for public transportation 

fees with mobile payment.

F. :H�DUH�WKH�¿UVW�LQ�WKH�LQGXVWU\�WR�LQWURGXFH�WKH�$70�WKDW�RIIHUV�GHSRVLW�ZLWKGUDZDO�RI�IRXU�PDMRU�IRUHLJQ�FXUUHQF\�

cash, and we are the first in the industry to provide international remittance services, thus offering the most 

FRQYHQLHQW�IRUHLJQ�FXUUHQF\�VHUYLFHV�WKURXJK�WKH�LQWHJUDWLRQ�RI�RQOLQH�DQG�RIÀLQH�IXQFWLRQV�

(2) Long-term business development plan

A. 7KURXJK�FURVV�LQGXVWU\�FROODERUDWLRQ��ZH�DSSOLHG�RXU�SURGXFWV�WR�PXOWLSOH�¿QDQFLDO�VFHQDULRV��

B. Introduce new technologies, and develop new digital tools and models.

C. 8WLOL]H�D�FRPELQDWLRQ�RI�QHZ�$5�95�WHFKQRORJLHV�QHZ�VFHQDULRV�WR�SURYLGH�LQWHJUDWHG�2�2�VPDUW�¿QDQFLDO�VHUYLFHV�

D. Build an open ATM platform to encourage businesses to transform themselves and explore cross industry 

partnership opportunities.

E. We built the points integrated service platform to provide various plans of payment and points integration to 

merchants.
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4. Wholesale Banking 

(1) Short-term business development plan

A. Implement customer relationship management by segmentation, improve product dimensions, and strengthen 

relationships with customers.

B. Enforce group-wide exposure limit control to ensure optimal allocation of credit risk among subsidiaries.

C. ([SDQG�UHODWLRQVKLSV�ZLWK�VHFXULWLHV�FXVWRPHUV� WKURXJK�FDVK� IORZ�VHUYLFHV�DQG�GHPDQG�GHSRVLW�SULYLOHJHV��

increase the percentage of customers’ demand deposits for lower funding costs.

D. &RPELQH�FKDQQHO�UHVRXUFHV�ZLWKLQ�WKH�EDQN��FDWHU�WR�ORFDO�FXVWRPHUV�DQG�H[SDQG�WKH�60(�FXVWRPHU�EDVH��DQG�

IRFXV�HTXDOO\�RQ�SUR¿WDELOLW\�DQG�TXDOLW\�

E. Increase the number of branches in China and Asia and build an integrated cross border platform that embodies 

the policy to serve Taiwanese businesses worldwide and position the bank as a global business.

F. Build the bank’s overseas talent pool through regular job rotation, in order to accommodate growing businesses.

G. Support the government’s lending policy for SMEs and startups which includes the Asian Silicon Valley project, 

intelligent machinery, biomedicine, green energy technology, national defense and aerospace, a circular 

HFRQRP\��DQG�D�QHZ�DJULFXOWXUDO�SDUDGLJP��DQG�SURYLGH�¿QDQFLQJ�IRU�SRWHQWLDO�EXVLQHVVHV��ZKLOH�LQ�WKH�PHDQWLPH�

paying close attention to risk control.

H. :KLOH�WKH�6RXWKHDVW�$VLDQ�HFRQRPLHV�FRQWLQXH�WR�JURZ��WKH�QHHG�IRU�¿QDQFLQJ�LQIUDVWUXFWXUH�LQ�WKH�UHJLRQ�JURZV��

The government’V�1HZ�6RXWKERXQG�3ROLF\�RIIHUV�EHQH¿WV�IRU� LQYHVWPHQW�DQG�WKHUHIRUH�EHQH¿WV�IRU� WKH�EDQN’s 

operations in Southeast Asia.

I. Offer “Loan for Welcoming Overseas Taiwanese Businesses to Return to Invest in Taiwan” in line with the 

government’s policy to assist returning businesses to obtain funds for construction of plants and relevant facilities, 

purchase of equipment and provide working capital via loans.

J.  In support of the government’s policy to encourage the return of overseas Taiwanese businesses and stimulate 

economic growth in Taiwan, Taishin Bank offers “Loan for Welcoming Overseas Taiwanese Businesses to Return 

to Invest in Taiwan”. 

K. Work with relief programs from government departments (MOEA, MOTC, MOC, MOHW, and CBC) and provide 

relief plans for customers, including extension of existing accounts, operating funds, and revival funding.

L. :H�SURPRWHG�JUHHQ�¿QDQFH��¿QDQFLDO�VXVWDLQDELOLW\��DQG�UHVSRQGHG�WR�LQWHUQDWLRQDO�DGYRFDFLHV�RI�LPSOHPHQWLQJ�

corporate sustainability and all facets of ESG.

(2) Long-term business development plan

A. (QKDQFH�VHUYLFH�FDSDELOLWLHV�DQG�SURGXFW� LQQRYDWLRQ��DQFKRU�FXVWRPHU�UHODWLRQVKLS�DQG�DLP�WR�UDLVH�FXVWRPHUV’ 

satisfaction and contribution.

B. $OORFDWH�JURXS�UHVRXUFHV�ZLWK�JUHDWHU�HI¿FLHQF\��GHOLYHU�DOO�URXQG�¿QDQFLDO�VHUYLFHV�WKURXJK�V\QHUJLVWLF�XVH�RI�

existing product lines.

C. $FWLYHO\�H[SORUH�RYHUVHDV�PDUNHWV��LQFUHDVH�SUR¿W�FRQWULEXWLRQV�IURP�RYHUVHDV�DQG�EURDGHQ�WKH�EDQN’s presence 

LQ�&KLQD�DQG�WKH�$VLD�3DFL¿F�UHJLRQ�

D. Continue recruitment and cultivation of overseas talents to support the medium and long-term development of 

overseas business.

5. Financial Market

(1) Short-term business development plan

A. &RQWLQXH�WR�LPSURYH�WKH�¿QDQFLDO�VWUXFWXUH��UHGXFH�WKH�FRVW�RI�IXQGV��LQFUHDVH�LQYHVWPHQW�UHWXUQV�DQG�WUDQVDFWLRQ�

margin, and create more sources of regular income.
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B. &RQWLQXH� WR�H[SORUH�QHZ�FXVWRPHU�EDVHV�ZKLOH�VWUHQJWKHQLQJ�H[LVWLQJ�FXVWRPHU� UHODWLRQVKLSV��DQG�VHHN�

opportunities for wholesale banking, institutional investment, wealth management, and private banking services 

in domestic and international markets in order to generate more domestic and foreign income.

C. Enforce self audit, develop better internal control systems, and adhere strictly to the high standards and code of 

FRQGXFW�LQ�WKH�¿QDQFLDO�PDUNHWV��

D. Recruit and retain talent, build up human capital, provide training, choose suitable positions and create a 

stronger talent pool.

(2) Long-term business development plan

A. &RQWLQXH�WR�GHYHORS�LQQRYDWLYH�¿QDQFLDO�SURGXFWV�DQG�VHUYLFHV�LQ�RUGHU�WR�RSWLPL]H�VDOH�SURFHVV�DQG�SODWIRUPV�

and satisfy customers’�QHHGV�IRU�LQYHVWPHQW�DQG�ZHDOWK�PDQDJHPHQW�WR�FUHDWH�PXWXDO�EHQH¿W�IRU�WKH�EDQN�DQG�

the customer.

B. ,PSOHPHQW�DQG�SURPRWH�WKH�XVH�RI�HOHFWURQLF�SODWIRUPV��DQG�LPSURYH�WKH�TXDOLW\�DQG�HI¿FLHQF\�RI�SURGXFWV�DQG�

services.

C. Strengthen market and operational risk management to monitor risks with more precision.

���Trust Services

(1) Short-term business development plan

A. Help seniors and disabled customers build suitable retirement trusts, and expand the employee welfare trust 

VHUYLFH�� ,Q�DGGLWLRQ��SURPRWH� IRUHLJQ�&KLQHVH�HPSOR\HH� LQYHVWPHQW�DFFRXQWV� WR�GRPHVWLF�7:6(�73([� OLVWHG�

companies and primary listed companies in Taiwan in order to provide a complete range of domestic and 

international employee reward plans for institutional customers.

B. Develop a smart digital banking environment with more convenient services such as electronic account opening, 

VPDUW�WUDGLQJ��DQG�¿QDQFLDO�SODQQLQJ�VHUYLFHV�

C. Introduce an adequate understanding of asset allocation, and provide regularly investment performance reviews 

and post-investment services such as risk management and market trend analysis in order to help customers 

achieve stable returns and in turn increase product sales and total assets under management.

D. The real-time trading system for foreign ETFs, foreign stocks, and other foreign securities gives customers an 

easier-to-use trading platform that is more instant and responsive. The foreign securities investment advisory 

service also helps customers stay updated on their investments.

E. Provide various types of bonds, including overseas bank debentures, corporate bonds, and government bonds 

RI�JRRG�UDWLQJV��DQG�GHYHORS�RQOLQH�DQG�PRELOH�EDQNLQJ�VHUYLFHV� WR�JLYH�FXVWRPHUV�DQ�HDVLHU�WR�XVH�RQOLQH�

investment channel.

F. Regarding offshore structured products available only to accredited investors investing on behalf of their clients, 

principal protected products are available in multiple time periods, and variety in the underlying instruments 

allows risk diversification. Equity linked products without principal protection are offered alongside a market 

approach, simplified transaction processes and underlying securities selected to assist customers to track 

opportunities in market volatility.

G. 3RWHQWLDO�FXVWRPHU�EDVHV�DUH�H[SORUHG�DQG�RIIHUHG�¿QDQFLDO�SXEOLFDWLRQ�DQG� LQIRUPDWLRQ�� ,QYHVWPHQW�VHPLQDUV�

and promotional events are organized to increase AUM.

H. 7KH�%DQN��E\�FDUHIXO�VFUHHQLQJ��LV�WKH�¿UVW�WR�LQWURGXFH�QHZ�IXQGV�ZLWK�VSHFL¿F�IRFXVHV��DQG�H[SDQGV�WKH�UDQJH�

RI�SULYDWH�HTXLW\�IXQGV�WR�VXLW�GLIIHUHQW�¿QDQFLDO�SODQQLQJ�DQG�DVVHW�DOORFDWLRQ�QHHGV�

I. $�ULFK�YDULHW\�RI�RQOLQH�¿QDQFLDO�LQIRUPDWLRQ�LV�DYDLODEOH�IRU�RQH�VWRS�RQOLQH�¿QDQFLDO�SODQQLQJ�VHUYLFHV�
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J. 7KH�LGHD�RI�UHJXODU�¿[HG�DPRXQW�IXQG�LQYHVWPHQW� LV�PDWFKHG�WR�LQYHVWPHQW�REMHFWLYHV�RI�FXVWRPHUV�DW�YDULRXV�

stages of their lives to encourage customers to accumulate wealth, thereby increasing AUM for Taishin Bank.

(2) Long-term business development plan:

A. We developed a wide range of trust services, and continued to work with the wholesale banking division, the 

payroll division, and Taishin Securities to design employee welfare trusts, providing enterprises a full range of 

employee reward and salary consulting service and planning advice.

B. In promoting financial product, it is necessary to periodically review new or revised announced by the 

government.

C. Continue introducing a diverse range of new products and services intended to deliver consistent returns for 

investors in bearish markets.

D. 3URPRWH�DVVHW�DOORFDWLRQ�DQG�UHJXODU�¿[HG�LQYHVWPHQW��DQG�DLP�WR��LQFUHDVH�SURGXFW�VDOHV�DQG�WRWDO�$80�

E. Track product performance regularly and continue to improve risk indicators to monitor product performance and 

risks for customers.

F. &RQWLQXH� LQWURGXFLQJ�D�YDULHW\�RI�QHZ�IXQGV�RU�ÀDJVKLS�SURGXFWV�RIIHUHG� LQ�RWKHU�FRXQWULHV� IRU�KLJK�QHW�ZRUWK�

FXVWRPHUV��DQG� LQQRYDWLYH�PHDQV�RI� LQYHVWPHQW� WR�PHHW� WKH�GHPDQG� IRU�¿QDQFLDO�SODQQLQJ�DQG� LQYHVWPHQW�

HI¿FLHQF\�

7. Insurance Broker Services

(1) Short-term business development plan

A. We continued to provide suitable protection-oriented products for customers, and introduced a wide range of life 

insurance products (such as participating policy and spillover policy) to increase the penetration rate of insurance 

products.

B. We continued to Introduce innovative structures in addition to adding Taishin Life Insurance investment-linked 

LQVXUDQFH�SURGXFWV�WR�PHHW�GLIIHUHQW�QHHGV�IRU�¿QDQFLDO�SODQQLQJ�DQG�SURWHFWLRQ�

C. Expand the range of insurance products available over the internet. Considering the characteristics of online 

shoppers, introduce fragmented and scenario based insurance products that are relevant to current affairs for 

more effective differentiation marketing

D. Continue to cooperate with insurance companies to develop mobile insurance functions to provide customers 

with a digital experience and achieve paperless effects.

(2) Long-term business development plan

A. Check regularly changes in the competent authority’s policies and regulations, and respond promptly to the 

latest guidelines while promoting new type insurance products and services.

B. We continued to introduce different insurance products and combined the Taishin Life Insurance strategies to 

enable a one-stop insurance shopping for customers.

C. ,Q�UHVSRQVH�WR�LQFUHDVHG�DZDUHQHVV�RI�FRQVXPHU�ULJKWV�DQG�WKH�QHHG�WR�HQVXUH�VXLWDELOLW\�RI�¿QDQFLDO�SURGXFWV�

and services, the insurance brokerage service at Taishin Bank treats customers equally, and works constantly to 

optimize the process before, during, and after a sale and review the services. Meanwhile, Taishin Bank continues 

WR�SURYLGH�SURIHVVLRQDO�DQG�FRPSOLDQFH�WUDLQLQJ�IRU�VDOHVSHUVRQV�RQ�D�UHJXODU�DG�KRF�EDVLV��)XUWKHUPRUH��DV�SDUW�

of its commitment to corporate social responsibility, sustainability, and ESG compliant services, Taishin Bank 

UHYLHZV�WKH�VHUYLFH�DQG�¿QDQFLDO�GDWD�RI�LWV�DI¿OLDWHG�LQVXUHUV�DJDLQVW�VWULFW�VWDQGDUGV�LQ�RUGHU�WR�SURYLGH�VXLWDEOH�

and secure insurance planning and after-sales service.
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7DLVKLQ�6HFXULWLHV�&R���/WG�
a. %XVLQHVV�VFRSH�DQG�EXVLQHVV�PL[

1. Business scope
(1) Securities Brokers

(2) Securities Dealer

(3) Securities Underwriter

(�) Futures Commission Merchant

(5) Securities transfer agency services

(6) 2WKHU�¿QDQFLDO�EXVLQHVVHV�DFNQRZOHGJHG�E\�WKH�FRPSHWHQW�DXWKRULW\

2. %XVLQHVV�PL[�LQ�WHUPV�RI�UHYHQXHV
8QLW��17������

<HDU
Item

2020 2021

Amount � Amount �

Brokerage 1,985,032 �� ��������� 68

Dealing   880,335 29 ��������� 19

Underwriting   218,001 �� ���������  13

Total 3,083,368 100 ��������� 100

3. 9DULRXV�H[LVWLQJ�SURGXFWV�DQG�VHUYLFHV

Items Major contents

Brokerage

1. Provide entrusted transaction service for shares listed on the centralized market, over-the-counter market, and 
emerging market, including e-trading, and undertake securities delivery for investors.

2. Provide investors the service of margin trading and short sales for securities transaction.
3. Operate concurrently futures brokerage and sub-brokerage services.
���Non-restricted purpose loans will be made available.
5. Provide consigned trading for foreign securities.
6. Conduct design and execution of strategic trading.
���Other services approved by the competent authority.

Dealing

1. %X\�6HOO�VWRFNV��ERQGV�DQG�RWKHU�VHFXULWLHV�DQG�SHUIRUP�KHGJLQJ�LQ�WKH�VHFRQGDU\�DQG�27&�PDUNHWV�LQ�7DLZDQ�
2. Subscribe to onshore and offshore call (put) options.
3. 0DNH�RXWULJKW�SXUFKDVHV�VDOHV�DQG�WKRVH�ZLWK�UHSXUFKDVH�UHVDOH�DJUHHPHQWV�RI�GRPHVWLF�DQG�IRUHLJQ�ERQGV��ELOOV��EHQH¿FLDU\�
VHFXULWLHV�DQG�RWKHU�¿[HG�LQFRPH�SURGXFWV��DQG�SHUIRUP�WUDGLQJ�DQG�KHGJLQJ�RI�LQWHUHVW�UDWH�GHULYDWLYH�SURGXFWV�

���Conduct trading of domestic and foreign futures and options approved by the competent authority.
5. Design, issue, trade, and perform hedging of structured products, equity derivatives and other derivatives approved by 

the competent authority.

Underwriting

1. $VVLVW�FRPSDQLHV�LQ�DSSO\LQJ�IRU�7:6(�73([�OLVWLQJ��DQG�KHOS�FXVWRPHUV�FRPSOHWH�EXVLQHVV�GLDJQRVLV�DQG�LPSURYH�
management processes.

2. Help companies raise funds in capital markets around the world.
3. 3URYLGH�¿QDQFLDO�FRQVXOWLQJ�VHUYLFHV�IRU�FRPSDQLHV�PDNLQJ�SULYDWH�SODFHPHQWV��LQWHUQDWLRQDO�LQYHVWPHQWV��RU�VWUDWHJLF�

equity trading and other consulting services in merger or restructuring projects.

Merchant 
services

3URYLGH�FRUSRUDWH�DQG�DVVHW�UHVWUXFWXULQJ�DQG�UHRUJDQL]DWLRQ��PHUJHUV��¿QDQFLDO�SODQQLQJ��SULYDWH�SODFHPHQW�LQYHVWPHQW�
DQG�RWKHU�FRQVXOWLQJ�VHUYLFHV�IRU� LQGLYLGXDOV��FRUSRUDWH�HQWLWLHV��JRYHUQPHQW�DJHQFLHV�DQG�¿QDQFLDO� LQVWLWXWLRQV� LQ�DQG�
outside the Republic of China.

4. New products and services under plan
(1) Continue to optimize functions of existing e-platforms, and work with Taishin Holdings in developing FinTech 

enabled services to provide easy access for customers.

(2) Provide securities lending services.

(3) Arbitrage and trading of foreign futures and securities, international preferred shares, trading of foreign bonds 

and interest rate products, and conversion to electronic trading for derivatives on TAIFEX.

(�) Provide foreign securities underwriting services via OSU and custody service of OSU foreign currency account.

(5) Research and develop the margin trading service of sub-brokage according to the regulation of competent 

authority.
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(6) &RQWLQXH�WR�LPSURYH�WKH�GLJLWDO�SODWIRUP�RI�JOREDO�WUDGLQJ�DQG�FRRSHUDWH�ZLWK�WKH�LQWHUQDWLRQDO�¿QDQFLQJ�LQVWLWXWLRQ�

to develop equity Regular Saving Plan investing service.

(�) Launch new services as the competent authority removes restrictions, and continue to develop new types of 

¿QDQFLDO�SODQQLQJ�SURGXFWV��,Q�DGGLWLRQ�WR�WKH�DERYH�PHQWLRQHG�VHUYLFHV��7DLVKLQ�VHFXULWLHV�ZLOO�DOVR�FORVHO\�WUDFN�

the opening of the competent authority for new products or related laws and regulations, so as to maintain a 

high level of vigilance and provide the fastest and most convenient service for the investment public while the 

products are being introduced. 

b. Business plan of the current year

1. Brokerage 

Work closely with banking distribution channels and raise employees’ service standards. Enhance customer loyalty 

and adhesiveness by upgrading the e-platform and improve time to market by actively stepping up digitization of the 

brokerage business. Moreover, place emphasis on concurrent futures services and expand sub-brokerage services 

on all sales channels.

2. Dealing

With regard to financial services and trading, achieve risk dispersion by continuing to pursue diversified trading 

VWUDWHJLHV�DQG�HVWDEOLVK�D�KLJKO\�HI¿FLHQW� LQYHVWPHQW�SRUWIROLR� WR�PDLQWDLQ�VWHDG\�SUR¿WV��ZKLOH� IXUWKHU� OHYHUDJLQJ�

the bonds business to reduce overall fund utilization. With regard to customer service, design a wide variety of 

VWUXFWXUHG�LQVWUXPHQWV�WR�VDWLVI\�LQYHVWRU�GHPDQG�IRU�GLYHUVL¿HG�ZHDOWK�PDQDJHPHQW�

3. 8QGHUZULWLQJ

Continue to focus on offering underwriting services to well managed companies, and seek opportunities and 

LQFUHDVH�PDUNHW�VKDUH�LQ�IXQGLQJ�SURMHFWV�DSSO\LQJ�IRU�¿UVW�WLPH�7:6(�73([�OLVWLQJ�(includes TIB and PSB)in Taiwan. 

2IIHU�FXVWRPHUV�SHUVRQDOL]HG�¿QDQFLDO�SODQQLQJ�VHUYLFHV�DQG�HTXLW\�WUDGLQJ�VWUDWHJLHV��DQG�H[SORUH�RSSRUWXQLWLHV�LQ�

LQYLWLQJ�IRUHLJQ�FRPSDQLHV�WR�DSSO\�IRU�7:6(�73([�OLVWLQJ�LQ�RUGHU�WR�LQFUHDVH�IHH�LQFRPH�

4. Merchant banking

Provide corporate restructuring and reorganization, mergers, financial planning and other consulting services 

for individuals, corporate entities, government institutions and financial institutions in and outside the Republic  

of China.

c. Industrial status

1. Market status

8QLW��17��ELOOLRQ

Total transactions of the securities market in the recent three years

2019 2020 2021

TSE Market 29,056 ������ ������

OTC Market ������ 53,263 ������

Total ������ ������� �������

Weighted stock price index (year end) ������ ������ 18,219

Source: 1. Key indicators of securities and futures markets for December, 2021.
2. TAIEX Total Index Historical Data

Operating Status of Domestic securities

<HDU 2019 2020 2021

EPS (17�) 1.22 ���� 3.18

ROA 2.20％ 2.61％ �����

ROE ����％ ����％ ������

Source: 6RXUFH��6HFXULWLHV�)LUPV�0RQWKO\�6WDWLVWLFV�E\�7:6(�¿QDQFLDO�GDWD�RI�VHFXULWLHV�¿UPV�
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2. Taiwan’s stock market

Although the impacts of the pandemic have been felt across the world over the last two years, with high demand for 

5G, automotive  electronics, high performance computing, and other innovative applications, Taiwan Capitalization 

Weighted Stock Index surpassed 18,000 points last year (2021)��ZLWK�WKH�FORVLQJ�LQGH[�RQ�WKH�¿QDO�EXVLQHVV�GD\�DW�

��������DQ�LQFUHDVH�RI��������RYHU�������,Q�IDFW��WKH�ODVW�WKUHH�\HDUV�KDYH�DOO�VHHQ�DQ�DQQXDO�JURZWK�RI�DERYH������

:LWK� WUDGLQJ�YDOXH�UHDFKLQJ�17������ WULOOLRQ�DQG�DYHUDJH�GDLO\� WUDGLQJ�YDOXH�QHDULQJ�17�����ELOOLRQ��7KH�7:6(�

posted new highs in share prices and trading volume. 

d. Research and development
With more and more customers using their mobile phones to access the Internet, Taishin launched the mobile version 

of the online account opening page from 2020. In order to allow younger investors to more fully participate in the stock 

market, engage in long-term saving and investment, and thereby accumulate their wealth. Taishin has also launched 

¿[HG�WHUP�¿[HG�DPRXQW�LQYHVWPHW�WUDGLQJ��7R�RZQHUV�RI�D�7DLVKLQ�%DQN�LQWHUQHW�EDQNLQJ�DFFRXQW�RU�D�7\SH�,�DQG�7\SH�

II Richart account, it advertises on being able to open a securities account over the internet without any app in the time 

it takes to make instant noodles. Taishin tries to provide easy-to-use securities services that are best aligned with user 

EHKDYLRU��$V�¿QWHFK�WXUQV�LQWR�D�IDVW�JURZLQJ�VHFWRU��7DLVKLQ�FRQWLQXHV�WR�RSWLPL]H�DQG�XSJUDGH�WKH�H[LVWLQJ�H�VHUYLFHV�

platform. Resources are also brought in from the parent company to create a better digital experience for investors. 

Taishin invests a lot of resources in attracting new digital customers. With electronic orders already accounting over 

�����7DLVKLQ� LV�FRPPLWWHG� WR�SURYLGLQJ�D�FRQYHQLHQW�DQG�VHFXUH� WUDGLQJ�HQYLURQPHQW� IRU�DOO� LQYHVWRUV��:H�KDYH�

been building up information resources, undertake digital transformation, improve overall information security for the 

securities market, and establish a risk management system.

6HFXULWLHV�LV�D�OLFHQVHG�EXVLQHVV��$OO�VHFXULWLHV�¿UPV�UHTXLUH�WKH�DSSURYDO�RI�WKH�FRPSHWHQW�DXWKRULW\�IRU�VHUYLFHV�DQG�

products offered before commencing business. As a result, the company will follow the direction of future deregulation 

to design products and services that best accommodate customers’ needs.

e. 6KRUW��DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ

1. 6KRUW�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ

(1) Actively capitalize on the financial holding’s resources via cooperation with other units (such as wholesale 

banking unit or branches.) to enhance business synergy.

(2) Continue to strengthen electronic trading platforms and online services, make online interface more friendly 

and function more effectively, and set a target to achieve consistent growth in the percentage of electronic 

WUDQVDFWLRQV��$QG�EXLOG�DQ�273�YHUL¿FDWLRQ�FRGH�DXWKHQWLFDWLRQ�PHFKDQLVP�WR�HQKDQFH�WKH�H�WUDGLQJ�SODWIRUP�

security mechanism and customers’data protection.

(3) Invest in expanding sub-brokerage services while providing futures services and non-restricted purpose loans.

(�) Investment risks were placed under strict control to avoid losses.

(5) Take an active approach toward playing a lead role in SPO projects, including customer relationship 

management plans for sales departments. Take the initiative to analyze customer reports and provide preliminary 

plans to create more business opportunities.

(6) :RUN�FORVHO\�ZLWK�DOO�XQLWV�RI� WKH�¿QDQFLDO�KROGLQJ�WR�GLVFXVV�SRWHQWLDO�FRRSHUDWLRQ�SURMHFWV��DQG�KROG�PRQWKO\�

meetings on a regular basis and management meetings as needed to follow up on the progress.

(�) Implement more risk management mechanisms and enhance case quality control to reduce application risk.

(8) Improve accessibility to quantitative services and develop trading strategies based on easier, faster access to 

data.

(9) 2SWLPL]H�TXDQWLILFDWLRQ�FDSDELOLW\�DQG� WUDGLQJ�DQG�RSHUDWLQJ�V\VWHPV��DQG�FRQWLQXH� WR� LPSURYH�RYHUDOO�

performance and quality.
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(10) Provide one-stop services that combine an investment bank and a commercial bank in order to achieve One 

Taishin View.

(11) &RQWLQXH�WR�GHYHORS�DQG�HVWDEOLVK�TXDQWLWDWLYH�WUDGLQJ�VWUDWHJLHV�WR�\LHOG�FRQVLVWHQW�SUR¿WV�

(12) Respond to drastic changes in the market by reinforcing the risk management policy and by developing an early 

warning system to optimize asset allocation.

(13) Seek opportunities in ETFs in order to stay a leading market maker.

(��) Expand services related to structured products, design a wide range of equity linked and niche products, and 

SURYLGH�GLYHUVL¿HG�LQYHVWPHQW�FKDQQHOV�WR�VDWLVI\�LQYHVWRU�GHPDQG�IRU�¿QDQFLDO�SURGXFWV�DQG�VHUYLFHV�

(15) Place emphasis on large enterprises and private equity networks to make more connections in the market and 

multiply potential sources of funds.

(16) Fine-tune AML and CFT tasks.

2. /RQJ�WHUP�LQYHVWPHQW�SODQ

(1) ,Q�YLHZ�RI�WKH�JURZLQJ�LPSRUWDQW�RI� LQVWLWXWLRQDO� LQYHVWRUV� LQ�WKH�PDUNHW��HVSHFLDOO\�TXDOL¿HG�GRPHVWLF� LQVWLWXWLRQDO�

investors, the company will combine the R&D resources and e-trading system of investment consulting, to develop 

institutional client business with integrated services.

(2) Arrange various training courses for employees according to their nature and types, to enhance their capability and 

upgrade the company’s overall competitiveness.

(3) Continue cultivating enterprises with growth potential and execute customer deep-cultivation plan, to facilitate long-

term development of underwriting business.

(�) Create more sales channels and improve caseload capacity.

(5) Continue to expand the team of statistics and data analysis professionals, and try to achieve more consistent 

SUR¿WV�IURP�D�ZLGHU�UDQJH�RI�VRXUFHV�

(6) ([SDQG�WKH�OLQHV�RI�¿QDQFLDO�SURGXFWV�DQG�GHYHORS�D�IXOO�UDQJH�RI�VHFXULWLHV�WUDGLQJ�VHUYLFHV�

(�) Continue to expand and optimize channel services, and build stronger customer relationships in order to maintain 

growth momentum in the business.

(8) 3D\�UHJXODU�YLVLWV�WR�RQVKRUH�RIIVKRUH�SULYDWH�HTXLW\�IXQGV��DQG�VHHN�RSSRUWXQLWLHV�WR�VHUYH�DV�¿QDQFLDO�FRQVXOWDQW�

IRU�LQWHUQDWLRQDO�PHUJHUV�DQG�¿QDQFLQJ�DQG�DV�ORQJ�WHUP�FRQVXOWDQW�IRU�DFTXLUHG�VXEVLGLDULHV�

(9) &RQWLQXH�WR�EXLOG�D�FXOWXUH�WKDW�SODFHV�LPSRUWDQFH�RQ�$0/�&)7�WR�HOLPLQDWH�DQ\�JDSV�LQ�WKHVH�PDWWHUV�

(10) Implement robotic process automation (RPA)��DQG�LQVWDOO�PRUH�HOHFWURQLF�DQG�RU�DXWRPDWHG�LQWHUQDO�SURFHVVHV�LQ�

order to make the company more competitive.

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�&R���/WG�
a. Business scope

1. Major business contents

The company’s client base consists mainly of domestic and foreign institutions and retail investors. The Company has 

WKUHH�RI¿FHV� LQ�7DLZDQ��DQG�KDV�VSHFL¿HG�PRQH\�WUXVW�DQG�VDOHV�DJUHHPHQWV� LQ�SODFH�ZLWK�EDQNV�� LQFOXGLQJ�7DLVKLQ�

Bank, Hua Nan Bank, Taiwan Cooperative Bank, Bank of Taiwan, Mega International Commercial Bank, E.SUN Bank, 

Taiwan Business Bank, Shanghai Commercial & Savings Bank, Jih Sun International Bank, Far Eastern International 

Bank, Entie Commercial Bank and Taichung Commercial Bank, and securities dealers, including KGI Securities, 

<XDQWD�6HFXULWLHV��&DSLWDO�6HFXULWLHV�DQG�0HJD�6HFXULWLHV��&RPELQHG�ZLWK�DJUHHPHQWV�WR�EH�HQWHUHG�LQWR�ZLWK�PDQ\�

more strong fund distributors in the future, the Company’s network will have more than a thousand points of sale 

across the island.
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2. Business shares

$W�WKH�HQG�RI�'HFHPEHU�������7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�PDQDJHG�17�������ELOOLRQ�RI�SXEOLF�IXQGV��������

RI�ZKLFK�ZHUH�QRQ�PRQH\�PDUNHW� IXQGV�ZKLOH�PRQH\�PDUNHW� IXQGV�DFFRXQWHG�IRU�DSSUR[LPDWHO\��������5HFHQWO\�

operating income for three years listed as shown in the table below.
8QLW�17��WKRXVDQG

<HDU
Items

2019 2020 2021

Amount � Amount � Amount �

Management fee income 385,360 96.53％ ������� ������ ������� ������

Sales fee income 3,815 0.96％ 12,559 ����� ������ �����

Service fee income 10,030 2.51％ ����� ����� ����� �����

Total 399,205 100.00％ ������� ������� ������� �������

3. 9DULRXV�H[LVWLQJ�SURGXFWV�(services)

Service items Major contents

Public-placement funds

Offering and issuance of mutual funds and ETF beneficiary certificates collect pools of money 
through investor subscriptions. Such funds are managed by the professional investment research 
and management team of Taishin Securities Investment Trust. Investors share the returns on 
investment as well as the risks. All gains and losses are borne by investors.
3URYLGH� WKH� LQYHVWPHQW�PHWKRG�RI�5HJXODU�6DYLQJ�3ODQ��DOORZLQJ�DXWRPDWHG�GHGXFWLRQ�RI�¿[HG�
variable amount of deposits from investors’�DFFRXQWV�DW�VSHFL¿F� WLPH�HYHU\�PRQWK� IRU� UHJXODUO\�
subscription to the mutual funds.

Discretionary account investment
For investment assets entrusted by customers or transferred from trust accounts, invest or transact 
on behalf of customers in securities, related products or other regulator-approved items according 
to the analysis and judgment by the company.

Private-equity fund
Raise mutual funds from specific parties in private, which are then utilized Taishin Investment 
Trust’s pro- fessional team for investment in securities and related products.

Offshore fund sales Distributing offshore funds that have been approved by the authority to offer in Taiwan.

4. New products (service) under plan

Taishin SITC will continue to broaden its domestic and overseas product line, introduce quality offshore funds, and 

HQKDQFH�HOHFWURQLF� WUDGLQJ�VHUYLFHV�SDUWLFXODUO\�ZLWK�UHJDUGV�WR�HI¿FLHQF\�DQG�VHFXULW\��%DVHG�RQ�WKH�EOXHSULQW�RI�

“take root on new China and deep-cultivate new economy,” the company will dedicate to “the discovery of new value 

and creation of new fortune” for clients, with the goal of tapping the markets of greater China, asset allocation, and 

pension funds, so as to create a quality brand, worthy of the trust of investors and the support of business partners.

b. Business plan of the current year

1. 2IIHU�SUHPLXP�IXQG�VHOHFWLRQV�DQG�LQFUHDVH�$80

Enrich the existing portfolio of Taiwan equity funds and Greater China series, while in the meantime develop product 

lines in other overseas markets. Combine research resources to deliver consistent long-term returns. Focus on 

increasing the AUM of non-monetary funds and improving the company’s business performance.

2. Enhance customer management and reinforce business partnerships

Promote product awareness through the use of marketing and advertising campaigns. Apply effective relationship 

PDQDJHPHQW�DQG�SURYLGH�FXVWRPHUV�ZLWK�EHWWHU�¿QDQFLDO�VHUYLFHV��DQG� LQ� WKH�PHDQWLPH�VWUHQJWKHQ�FROODERUDWLYH�

UHODWLRQVKLSV�ZLWK�EDQNV��VHFXULWLHV�¿UPV�DQG�RWKHU�EXVLQHVV�SDUWQHUV�

c. Industrial status
7KHUH�DUH����VHFXULWLHV� LQYHVWPHQW� WUXVW�¿UPV� LQ�7DLZDQ��$V�RI� WKH�HQG�RI�'HFHPEHU������� WKHUH�ZHUH�����PXWXDO�

IXQGV��DQG�WKH�WRWDO� LQYHVWPHQW�ZDV�17����������ELOOLRQ��7KHUH�ZHUH�����GLVFUHWLRQDU\� LQYHVWPHQW�VHUYLFHV�FRQWUDFWV�

LQYHVWLQJ�D�WRWDO�RI�17����������ELOOLRQ��7KHUH�ZHUH����SULYDWH�HTXLW\�IXQGV�LQYHVWLQJ�D�WRWDO�RI�17������ELOOLRQ�
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d. Research and development
Taishin Securities Investment Trust launched the Taishin ESG Emerging Markets Bond Fund in Jan 2021 and the 

Taishin ESG Global Environmental Growth Equity Fund in Aug 2021 and the Taishin China Policy Trends Equity Fund 

in Sep 2021.

7KH�H[LVWLQJ�UHVHDUFK�PDQDJHPHQW� WHDP�RYHUVHHV�WKH�GRPHVWLF�HTXLW\�GLYLVLRQ�� WKH�$VLD�3DFL¿F�HTXLW\� LQYHVWPHQW�

division, the financial product division, the fixed income division, and the discretionary management division. The 

research management team and the fund managers have extensive experience in research, including global economic 

FRQGLWLRQV��LQYHVWPHQW�VWUDWHJLHV��DQG�GRPHVWLF�IRUHLJQ�HTXLW\�DQG�ERQG�PDUNHWV�

e. 6KRUW�DQG�ORQJ�WHUP�GHYHORSPHQW�SODQ
Taishin SITC focuses on customers, talents, products, performance, and brand in its management, with the goal 

of becoming a quality brand with the trust of investors, the support of business partners, loyalty of employees and 

shareholders, and the compliment of social public.

1. 6KRUW�WHUP�GHYHORSPHQW�SODQ

Maintain the stable performance of mutual funds, continue to expand the scale of mutual funds, so as to obtain 

the qualification for undertaking the outsourced operation for government funds and increase the number  

of customers.

2. /RQJ�WHUP�GHYHORSPHQW�SODQ

:RUN�DFWLYHO\� WR� LQFUHDVH�PDUNHW�VKDUH�DQG�DVVHWV�XQGHU�PDQDJHPHQW�� LVVXH�QHZ�IXQGV�ZLWK�JURZWK�SRWHQWLDO� WR�

strengthen asset allocation capability and continue to extend brand reach and increase recognition.

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�&R���/WG�
a. Business Scope

1. Business contents

3URYLGH�5	'�UHVRXUFHV�WR�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�VXEVLGLDULHV�

2. Business Segment

,Q�������FRQVXOWLQJ�IHH�RI� WKH�5HVHDUFK�'HSDUWPHQW�DFFRXQWV�IRU�����RI� WKH�FRPSDQ\’s total revenue, while the 

RWKHU�LQFRPHV�JHQHUDWH�WKH�UHPDLQLQJ����

b. Business plan of the current year
Given Taishin Holdings and its subsidiaries rely on research insights when formulating business strategy, the research 

department will follow the long term objectives of Taishin Holdings as a whole and start adusting and expanding its 

organization as well as its scope of business.

c. Industrial Outlook
Securities investment advisories are usually subsidiaries of securities companies and offer a line of services limited to 

securities research. Tradition securities investment advisories are seeking falling sales. Taishin Investment Advisory 

KDV�WUDQVIRUPHG�LWVHOI�LQWR�D�WKLQN�WDQN�IRU�7DLVKLQ�+ROGLQJV��,WV�FOLHQWV�QRZ�LQFOXGH�WKH�HQWLUH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

DQG�LWV�VXEVLGLDULHV��,W�SURYLGHV�D�ZLGHU�UDQJH�RI�VHUYLFHV�DQG�KDV�D�JUHDWHU�SRWHQWLDO�DQG�ÀH[LELOLW\�IRU�IXWXUH�JURZWK�

d. Research and development
In accordance with the overall business expansion of Taishin Holdings and its subsidiaries, the company actively research 

DQG�GHYHORS�UHODWHG�VHUYLFHV�WR�IXO¿OO�WKH�YDULRXV�EXVLQHVV�VROXWLRQV�DQG�UHTXLUHPHQWV�
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e. 6KRUW��DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQV

1. 6KRUW�WHUP�GHYHORSPHQW�SODQ

Support short term business needs of Taishin Holdings and its subsidiaries, supply relevant research reports and 

information in a timely manner, and increase or adjust the size of research teams as needed.

2. /RQJ�WHUP�GHYHORSPHQW�SODQ

Given Taishin Holdings and its subsidiaries rely on research insights when formulating business strategy, the 

research department will follow the long term objectives of Taishin Holdings as a whole and start adjusting and 

expanding its organization as well as its scope of business.

7DLVKLQ�$VVHW�0DQDJHPHQW�&R���/WG�
a. Business scope

1. Business contents

The company’s major business items include the purchase of money-debt claims from financial institutions, the 

DSSUDLVDO�DQG�DXFWLRQLQJ�RI�PRQH\�GHEW�FODLPV�RI�¿QDQFLDO�LQVWLWXWLRQV��DQG�WKH�PDQDJHPHQW�RI�PRQH\�GHEW�FODLPV�

DQG�RYHUGXH�DFFRXQWV�UHFHLYDEOHV�IRU�¿QDQFLDO�LQVWLWXWLRQV�

2. %XVLQHVV�PL[

7KH�FRPSDQ\�IRFXVHV�RQ�WKH�SXUFKDVH�DQG�GLVSRVDO�RI�PRQH\�GHEW�FODLPV�IURP�¿QDQFLDO�LQVWLWXWLRQV�

b. Business plan of the current year
1. %LG�IRU�ZKROH�SDFNDJH�EDG�GHEW�FODLPV�RI�¿QDQFLDO�LQVWLWXWLRQV�

2. Negotiate with peers on a case-by-case basis for the purchase of bad-debt claims.

3. The company will be eying to buy foreclosed properties in Taipei City and New Taipei City at discounted prices, and 

LQYHVW�VPDOO�VXPV�WR�LPSURYH�SURSHUW\�FRQGLWLRQV�EHIRUH�VHOOLQJ�DW�D�SUR¿W�

���Following the amendment of the Regulations Governing Sales of Non-performing Loans by Financial Institutions by 

WKH�)6&�LQ�$XJXVW�������WKH�&RPSDQ\�OLIWHG�WKH����OLPLW�RQ�WKH�DYHUDJH�QRQSHUIRUPLQJ�ORDQ�UDWLR�IRU�VDOHV�RI�GHEWV�

from default of construction work-in-process, and started assessing appropriate investment options.

5. )ROORZLQJ�WKH�FRUUHFWLRQ�RI�EXVLQHVV�SULQFLSOHV�XQGHU�WKH�)6&�OHWWHU�LVVXHG�LQ�'HFHPEHU�������WKH�&RPSDQ\�PDGH�

EHWWHU�XVH�RI�H[LVWLQJ�UHDO�HVWDWH�DQG�VROG�D�SRUWLRQ�RI�WKH�KROGLQJ�WR�UHDOL]H�SUR¿WV�

6. )ROORZLQJ� WKH�FRUUHFWLRQ�RI�EXVLQHVV�SULQFLSOHV�XQGHU� WKH�)6&� OHWWHU� LVVXHG� LQ�'HFHPEHU������� WKH�&RPSDQ\�

complied with the government’s urban renewal policy, and injected cash into entities carrying out urban renewal 

projects and handled debt consolidation and advances in urban renewal projects or rebuilding of dangerous old 

buildings or so-called sea sand buildings.

���)ROORZLQJ�WKH�VHFRQG�DPHQGPHQW�RI�WKH�2SHUDWLRQV�3ULQFLSOHV�GDWHG�0D\����������E\�WKH�)6&��WKH�LQWHUSUHWDWLRQ�RI�

“government agencies” is loosened to include all government agencies, state owned enterprises, public enterprises, 

and state funded foundations. For AMC, besides the Urban Renewal Act, it is added that acceptable implementers 

or builders under the Statute for Expediting Reconstruction of Urban Unsafe and Old Buildings would be permitted 

to make capital injections and real estate purchases. Rules are loosened to allow purchases of land involving the 

QHHG�IRU�SURSHUW\�ULJKW�FRQVROLGDWLRQ�DQG�EXLOGLQJV�DQG�RWKHU�ULJKWV�RQ� ODQG� LI� WKHUH�DUH�FOHDU�GLI¿FXOWLHV� WR�PDNH�

value added use of real property held by AMC.

c. Industry status
$VVHW�TXDOLW\�LPSURYHV�LQ�WKH�GRPHVWLF�PDUNHW�IRU�QRQSHUIRUPLQJ�ORDQV�DV�SUR¿WV�ULVH�IRU�EDQNV��7KH�13/�UDWLR�UHPDLQV�

low (DW�DQ�DYHUDJH�RI�������LQ�1RYHPEHU�����)�IRU�GRPHVWLF�EDQNV��6DOHV�SHDNHG�DW�17�������ELOOLRQ�LQ�WKH�GRPHVWLF�
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PDUNHW� IRU�QRQSHUIRUPLQJ�ORDQV� LQ�������6DOHV�GURSSHG�IXUWKHU�WR�17�����ELOOLRQ� LQ�������0DUNHW�FRQGLWLRQV�EHFDPH�

HYHQ�PRUH�FKDOOHQJLQJ�ZKHQ�LQ�0D\�������WKH�)LQDQFLDO�6XSHUYLVRU\�&RPPLVVLRQ�LVVXHG�D�UHVWULFWLRQ�WKDW�RQO\�¿QDQFLDO�

LQVWLWXWLRQV�ZLWK�DQ�RYHU����13/�UDWLR�ZRXOG�EH�DOORZHG�WR�VHOO�QRQSHUIRUPLQJ�ORDQV��,Q�$XJXVW�������WKH�)6&�PDGH�

another announcement that corporate debt were to be treated in the same manner as non-corporate debt and would not 

be allowed to be sold to third parties. The FSC also required asset management companies to renegotiate borrowing 

WHUPV�ZLWK�GHEWRUV�DFFRUGLQJ�WR�WKH�6WDWXWH�IRU�&RQVXPHU�'HEW�5HIRUP��$V�D�UHVXOW��VDOHV�GURSSHG�VKDUSO\�IURP�17�����

PLOOLRQ�WR�17�����PLOOLRQ�EHWZHHQ������DQG�������,W�LV�FOHDU�WKH�GRPHVWLF�PDUNHW�IRU�QRQSHUIRUPLQJ�ORDQV�KDV�VKUXQNHQ��

Limited access to viable investments and lower returns on investment threatened the survival of the asset management  

companies (AMCs).

With adverse conditions such as a sharp decrease in nonperforming loans released by financial institutions and 

UHJXODWRU\�UHVWULFWLRQV� LQ�UHFHQW�\HDUV��FRPSHWLWLRQ�DPRQJ�$0&V�ZLOO�JURZ�HYHU�PRUH�¿HUFH�DQG�WKH�EXVLQHVV�ZLOO�EH�

PRUH�GLI¿FXOW� WR�PDQDJH��1HYHUWKHOHVV��VLQFH� LW� LQWURGXFHG�WKH�/X[XU\�7D[� LQ�-XO\������� WKH�&HQWUDO�%DQN’s limit on 

construction loans and interest rates, the Mansion Tax, the House Tax and the consolidated housing and land tax in 

2015, the government has been able to deter speculation in the real estate market. Trade volume reaches historic 

lows while it is apparent that the interval between new projects lengthens, sales of existing property remain stagnant, 

DQG�FRQVWUXFWLRQ�FRPSDQLHV�VWDUW� ORZHULQJ�SUR¿WV��3URSHUW\� LQYHVWRUV�KDYH� OHIW� WKH�UHDO�HVWDWH�PDUNHW�� OHDYLQJ�PRUH�

opportunities in court-auctioned properties. Meanwhile, anticipation of effects of interest rate hikes in the United States 

and deteriorating cross-strait relations will start rippling through Taiwan’s economy. Housing prices going gradually but 

steadily down in the housing market may result in projects of small developers becoming nonperforming debts. Taishin 

Asset Management will follow up closely on market changes.

Given the Operations Principles in August 2015 still imposed quite a number of restrictions, AMCs under financial 

holding companies kept lobbying the FSC, and the FSC, as a result, amended said Operations Principles again in 

'HFHPEHU�������7KH�QHZ�2SHUDWLRQV�3ULQFLSOHV�DOORZ�LQYHVWPHQW� LQ�JRYHUQPHQW�SURSHUW\�IRU�VDOH� LQ�DGGLWLRQ�WR�UHDO�

estate made available through court auctions. In addition, to facilitate completion of urban renewal projects in Taiwan, 

the government now allows AMCs to inject cash into entities carrying out urban renewal projects involving general real 

estate, instead of only into those involving real estate owned by the same group. Furthermore, AMCs are allowed to 

handle debt consolidation and advances in urban renewal projects or rebuilding of dangerous old buildings or so-called 

sea sand buildings.

7KH�)6&�DPHQGHG� WKH�2SHUDWLRQV�3ULQFLSOHV�DERYH�DJDLQ�RQ�0D\�����������7KH� LQWHUSUHWDWLRQ�RI� “government 

agencies” in the original rule, which allows AMCs to invest in assets sourced from court auctions and public offerings 

by government agencies, is loosened to include all government agencies, state owned enterprises, public enterprises, 

and state funded foundations. For AMC, besides the Urban Renewal Act, it is added that acceptable implementers 

or builders under the Statute for Expediting Reconstruction of Urban Unsafe and Old Buildings would be permitted to 

make capital injections and real estate purchases. Rules are loosened to allow purchases of land involving the need for 

SURSHUW\�ULJKW�FRQVROLGDWLRQ�DQG�EXLOGLQJV�DQG�RWKHU�ULJKWV�RQ�ODQG�LI�WKHUH�DUH�FOHDU�GLI¿FXOWLHV�WR�PDNH�YDOXH�DGGHG�XVH�

of real property held by AMC.

In 2022, the combination of the government’s campaign to fully implement the Statute for Expediting Reconstruction 

of Urban Unsafe and Old Buildings, the prevailing presence of old apartments with no elevators, and a general desire 

IRU�VDIH�GZHOOLQJ�ZLOO� IXHO� WKH�UHFRQVWUXFWLRQ�PRPHQWXP��$0&V�FDQ�H[SHFW�SUR¿W�JURZWK� LQ�XQVDIH�DQG�ROG�EXLOGLQJ�

reconstruction projects in the near future.

However, COVID-19 variants started appearing in other countries and the number of cases remained high in Taiwan. 

Meanwhile, the government raised the minimum mortgage down payment and the consolidated housing and land tax 

2.0 came into effect on July 1, 2021. The tax extends the period for a higher tax rate between short term transactions 

VR�WKDW�D�����WD[�UDWH�ZLOO�DSSO\�LI�D�SURSHUW\�LV�ERXJKW�DQG�VROG�ZLWKLQ���\HDUV��D�����WD[�UDWH�ZLOO�DSSO\�LI�D�SURSHUW\�

LV�ERXJKW�DQG�VROG�DIWHU���\HDUV�RU�PRUH�EXW�XQGHU���\HDUV��DQG�WKH�WD[�UDWH�ZLOO�UHPDLQ�����RU�����LI�D�SURSHUW\�LV�
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bought and sold after 5 years or more but under 10 years or after 10 years, respectively. With prices of construction 

PDWHULDOV�KDYLQJ�ULVHQ�E\�����RU�PRUH��FDVH�VHOHFWLRQ�DQG�FDVHV� LQYROYLQJ�XUEDQ�UHJHQHUDWLRQ�RU�GDQJHURXV�ROG�

buildings will require more caution and care.

d. 6KRUW��DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQV

1. 6KRUW�WHUP�GHYHORSPHQW�SODQ

(1) Bidding for bad-debt claims

A. Continue handling bad-debt claims purchased from Taishin Bank (for both wholesale banking and retail 

banking bad-debt claims).

B. Continue handling bad-debt claims purchased from Kuo Hua insurance (mainly for consumer banking and 

insurance debt claims)

C. Continue handling of bad-debt claims purchased from Standard Chartered Bank (for both wholesale banking 

and retail banking bad-debt claims)

D. Continue bidding for bad-debt claims with peers in public bidding(for both wholesale banking and retail 

banking bad-debt claims)

E. Purchase bad-debt claims via negotiation and cooperate with private AMC firms for individual cases, an 

arrangement enabling the company to have easier grasp of the capital planning, risk assessment, and 

investment cases via participation in the selection of cases.

F. Purchase claims to non-performing loans secured by plots of land in greater Taipei and expand land 

development business via arrangement of debt claims.

G. Consulting services in debt consolidation and nonperforming loans for nonperforming syndicated loans or 

FRPSDQLHV�LQ�¿QDQFLDO�GLVWUHVV�

(2) Bidding at foreclosure auctions

%LG�DW�ORZ�SULFHV�IRU�LWHPV�DW�IRUHFORVXUH�DXFWLRQV�WKDW�DUH�WKH�UHVXOW�RI�EDG�GHEW�IURP�¿QDQFLDO�LQVWLWXWLRQV�LQ�WKH�

*UHDWHU�7DLSHL�DUHD�DQG�UHVHOO�IRU�SUR¿W�DIWHU�SURFHVVLQJ�WKH�RZQHUVKLS�DQG�WKH�SURSHUW\�

(3) The Others

Regulations Governing Sales of Non-performing Loans by Financial Institutions by the FSC in August 2015, 

WKH�&RPSDQ\� OLIWHG� WKH���� OLPLW�RQ� WKH�DYHUDJH�QRQSHUIRUPLQJ� ORDQ�UDWLR� IRU�VDOHV�RI�GHEWV� IURP�GHIDXOW�RI�

construction work-in-process, and started assessing appropriate investment options.

2. /RQJ�WHUP�GHYHORSPHQW�SODQ

(1) Urban renewal and advance services:

Following the correction of business principles under the FSC letter issued in May 2019, the Company complied 

with the government’s urban renewal policy, and injected cash into entities carrying out urban renewal projects 

and handled debt consolidation and advances in urban renewal projects or rebuilding of dangerous old buildings 

or so-called sea sand buildings.

(2) Corporate restructuring and consulting services:

Consulting services in restructuring, debt consolidation, and nonperforming loans for nonperforming syndicated 

ORDQV�RU�FRPSDQLHV�LQ�¿QDQFLDO�GLVWUHVV�
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7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG�
a. Business scope

1. Business contents

Taishin Venture Capital Investment creates a diverse range of suitable investment portfolios that are consistent 

with the purpose of venture capital while keeping risks under control. It looks to provide venture capital for unlisted 

VWDUWXSV�ZLWK�SRWHQWLDO�IRU�ORQJ�WHUP�GHYHORSPHQW�DQG�SUR¿W���:KHQ�ORRNLQJ�IRU�LQYHVWPHQWV��7DLVKLQ�9HQWXUH�&DSLWDO�

Investment focuses on promising industries and technologies as follows:

(1) Biotech and new pharmaceuticals and medical equipment industry.

(2) Electronics and information industry.

(3) Other niche investments, such as smart machinery, green energy, and cultural and creative industries.

2. 1HZ�¿QDQFLDO�SURGXFWV�DQG�VHUYLFHV�WR�EH�GHYHORSHG�LQ�WKH�IXWXUH

Taishin Venture Capital will be seeking promising but undervalued companies with listed emerging or GISA stock, 

investing therein to create profits and integrated financial services. Venture capital plays a pioneering role in 

ZKROHVDOH�EDQNLQJ�VHUYLFHV��7KH�EHQH¿WV�RI� LQWHJUDWHG�¿QDQFLDO�VHUYLFHV�EHFRPH�FOHDU�ZKHQ�YHQWXUH�FDSLWDO�¿UPV�

LGHQWLI\�SURPLVLQJ�VWDUWXSV��FRPPHUFLDO�EDQNV�SURYLGH� IXQGLQJ��DQG�VHFXULWLHV�XQGHUZULWHUV�SURYLGH�7:6(�73([�

listing services.

b. Business development plan of the current year
7KH�FRPSDQ\�ZDV� LQFRUSRUDWHG� LQ� ODWH�6HSWHPEHU������ZLWK�D�FDSLWDO�RI�17���ELOOLRQ��7R�FUHDWH�D�VRXQG�¿QDQFLDO�

VWUXFWXUH�� WKH�FRPSDQ\�XQGHUZHQW�FDSLWDO� UHGXFWLRQ� LQ������WR�PDNH�XS�IRU�17�����PLOOLRQ� LQ�DFFXPXODWHG� ORVVHV��

,W�VXEVHTXHQWO\�PDGH�FDVK�LVVXHV�IRU�17�����PLOOLRQ��17�����PLOOLRQ��DQG�17������ELOOLRQ� LQ�������������DQG�������

UHVSHFWLYHO\��7R� LPSURYH� LWV�¿QDQFLDO�VWUXFWXUH�� WKH�FRPSDQ\�PDGH�FDVK� LVVXHV�IRU�17��������ELOOLRQ�DQG�17�������

ELOOLRQ��DQG�XQGHUZHQW�FDSLWDO� UHGXFWLRQ� WR�PDNH�XS�IRU�17�����PLOOLRQ� LQ�DFFXPXODWHG� ORVVHV� LQ�������7KH�FDSLWDO�

UHGXFWLRQ�UHFRYHUHG�17�������ELOOLRQ� LQ�VKDUH�FDSLWDO�� ,Q������DQG�������FDSLWDOL]HG�HDUQLQJV�DPRXQWHG�WR�17����

PLOOLRQ�DQG�17�����PLOOLRQ��DQG�E\�WKH�HQG�RI�������SDLG�LQ�FDSLWDO�DPRXQWHG�WR�17�������ELOOLRQ�

7KH�FRPSDQ\�UHSRUWHG�DQ� LQFRPH�RI�17�������������DQG�DIWHU�WD[�SUR¿W�RI�17������������� LQ�������7KH�UHWXUQ� LV�

DWWULEXWHG�PDLQO\�WR�JDLQV�RQ�YDOXDWLRQ�RI�¿QDQFLDO�DVVHWV�DW� IDLU�YDOXH�WKURXJK�SUR¿W�DQG�ORVV�DQG�LQYHVWPHQW�SUR¿WV�

recognized using the equity method from subsidiaries.

In 2021, we continued investing in Tanvex BioPharma, IIH Biomedical Venture Fund I, CT Ambi,Delos Capital Fund, 

'HORV�&DSLWDO�)XQG�,,��&',%�&DSLWDO�*OREDO�2SSRUWXQLWLHV�)XQG��DQG�$UP�,R7�)XQG��DQG�VWDUWHG�LQYHVWPHQW�LQ��*XR\X�

�DPRXQWLQJ� WR�17��������������7KH� LQYHVWPHQW�SURMHFWV�JHQHUDWHG�D� WRWDO�FDVK� LQÀRZ�RI�17�������������ZKLFK�

LQFOXGHG�17������������IRU�GLVSRVDO�RU�OLTXLGDWLRQ��17������������LQ�FDVK�GLYLGHQGV��DQG�17������������LQ�UHIXQGV�

from capital reduction.

As of the end of 2021, there are 36 companies in the investment portfolio on the books.

As the number of cases fell and the number of vaccinated people increased, economic activities started to resume. 

7KH�JUDGXDO�UHFRYHU\�FRPELQHG�ZLWK�¿VFDO�UHOLHI�LQWURGXFHG�E\�JRYHUQPHQWV�OHG�WR�SRVLWLYH�HFRQRPLF�JURZWK�IRU�PDMRU�

FRXQWULHV�DQG�UHJLRQV�LQ������FRPSDUHG�WR�������$FFRUGLQJ�WR�,+6�0DUNLW��WKH�JOREDO�HFRQRPLF�JURZWK�ZDV�DERXW�������

LQ�������,Q�SDUWLFXODU��WKH�86�DFKLHYHG�D�������JURZWK��&KLQD��������DQG�7DLZDQ�������

/RRNLQJ�IRUZDUG�WR�������D�KLJKHU�EDVHOLQH��JRYHUQPHQWV�ZLWKGUDZLQJ�¿VFDO�SROLFLHV��WKH�VSUHDG�RI�WKH�2PLFURQ�YDULDQW��

DQG�ULVLQJ�LQÀDWLRQ�WKDW�FDQ�OHDG�WR�D�WLJKW�PRQHWDU\�SROLF\�DQG�ULVLQJ�LQWHUHVW�UDWHV�DUH�DOO�YDULDEOHV�WR�DIIHFW�HFRQRPLF�

JURZWK� LQ�������2(&'�SURMHFWV� WKH�86�HFRQRPLF�JURZWK�ZLOO� UHDFK������DQG�&KLQD������LQ�������7KH�GRZQZDUG�

adjustments in growth of both US and Chinese economies can have an adverse impact on Taiwan's 2022 outlook on 
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exports and economic growth. The Chung-Hua Institution for Economic Research projects Taiwan's economic growth 

WR�EH��������LQÀDWLRQ��������DQG�XQHPSOR\PHQW�UDWH�������LQ������

Given the many variables in the global economy in 2022, the business plan for 2022 will still need to balance risk and 

UHWXUQ�LQ�WKH�SXUVXLW�RI�SUR¿WV�DQG�IRFXV�RQ�DFKLHYLQJ�VWDEOH�UHWXUQV�RYHU�WKH�ORQJ�WHUP�

1. Financial investment: In addition to selecting companies with promising potential, it is necessary to be sure about 

the exit strategy.

2. 6WUDWHJLF�LQYHVWPHQW��7KH�&KLQHVH�¿QDQFLDO�OHDVLQJ�FRPSDQLHV�LQ�ZKLFK�7DLVKLQ�LQYHVWV�ZLOO�VSHHG�XS�GHYHORSPHQW�

of new products and channels and maintain enhanced credit risk management at the same time.

3. &DVK�PDQDJHPHQW��&DVK�PDQDJHPHQW� LV� LPSURYHG�E\�GLVSRVLQJ�7:6(�73([� OLVWHG�VWRFNV�DV�DSSURSULDWH�DQG�

DOORFDWLQJ�DVVHWV�WR�¿[HG�LQFRPH�LQYHVWPHQW�

���%DQNLQJ�V\QHUJ\��$�VWDUWXS�FDQ�EXLOG�XS�LWV�¿QDQFLDO�RSHUDWLRQV�E\�ORRNLQJ�WR�D�YHQWXUH�FDSLWDOLVW�IRU�LQYHVWPHQW�¿UVW�

EHIRUH�DSSURDFKLQJ�D�FRPPHUFLDO�EDQN�IRU�¿QDQFLQJ�DQG�WKHQ�¿QGLQJ�D�VHFXULWLHV�XQGHUZULWHU�WR�SURYLGH�DVVLVWDQFH�

ZLWK�7:6(�73([�OLVWLQJ��)XOO\�LQWHJUDWHG�¿QDQFLDO�VHUYLFHV�QRW�RQO\�SURYLGH�WKH�VROXWLRQ�WR�D�VWDUWXS
V�ZLGH�UDQJLQJ�

QHHGV��EXW�DOVR�FUHDWH�VWURQJHU�V\QHUJ\�IRU�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DV�D�ZKROH�

c. Industry Status
In terms of the international market, according to CB Insights, investments to startups reached historic highs in 2021. 

These records include: 1. a record number of unicorns, growing from 569 at the end of 2020 to 959 at the end of 

�����DW�D�<2<�JURZWK�RI������DQG����D�QHZ�JOREDO�IXQGLQJ�UHFRUG��JURZLQJ�IURP�86�����ELOOLRQ�DW�WKH�HQG�RI������WR�

86�����ELOOLRQ�DW�WKH�HQG�RI������DW�D�<2<�JURZWK�RI�������,W�VKRZV�FDSLWDO�YHQWXUH�EXVLQHVV�GLG�QRW�VXIIHU�IURP�WKH�

pandemic.

Meanwhile, regarding the venture capital market in Taiwan, a study by Taiwan Institute of Economic Research shows 

WKH�WRWDO�QXPEHU�RI�YHQWXUH�FDSLWDO�SURMHFWV�ZDV�����LQ�������GRZQ�E\��������FRPSDUHG�WR�����LQ�������PHDQZKLOH��

WKH�WRWDO�VL]H�RI�LQYHVWPHQW�UHDFKHG�86�����PLOOLRQ��XS�E\��������FRPSDUHG�WR�86�����PLOOLRQ�LQ�������,W�VKRZV�ODUJH�

projects have become the backbone of the market.

d. Research and development
TIER also made the observation that venture capital firms appeared to focus on healthcare, tech, and energy 

industries. 

1. Healthcare industry: attracted the most investment in recent years (2015-2020) and received 289 projects and 

86�����PLOOLRQ�

2. Tech industry: rooted in Taiwan's fully developed electronics supply chain and supported by AI and IoT trends. 

5HFHLYHG�����SURMHFWV�DQG�86�����PLOOLRQ�

3. Energy industry: backed by government policies and growing into a noteworthy investment. Received 80 projects 

DQG�86�����PLOOLRQ��:KLOH�WKH�VWDWLVWLFV�PD\�QRW�EH� LPSUHVVLYH�� WKH�QXPEHU�RI� LQYHVWPHQW�SURMHFWV�GLG�JURZ�IURP�

RQO\� WZR� LQ������WR���� LQ������DQG�WKH�DPRXQW� IURP�86�����PLOOLRQ� WR�86�����PLOOLRQ��7KH�SRWHQWLDO� IRU�JURZWK�

cannot be ignored.

e. 6KRUW��DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ
Our short-term strategy will be to focus on startups that have had liquidity and shown strong growth potential in the last 

��WR���\HDUV��0RUHRYHU��FDSLWDO�ZLOO�EH�DOORFDWHG�WR�LQGXVWULHV�WKDW�FDQ�FUHDWH�SUR¿W�RQ�D�¿[HG�EDVLV��WR�HQKDQFH�YDOXH�

creation in the investment portfolio.

,Q�WHUPV�RI�PHGLXP�WHUP�VWUDWHJLHV��7DLVKLQ�9HQWXUH�&DSLWDO�FRPELQHV�UHVRXUFHV�IURP�GLIIHUHQW�¿HOGV�DQG�H[SORUHV�MRLQW�

investment opportunities by investing in venture capital funds.
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Our long-term strategy will be to make proper use of the Taishin FHC brand to gather external resources and leverage 

the group’V�SURIHVVLRQDO�NQRZKRZ�WR�¿QG�WKH�EHVW� LQYHVWPHQW�RSSRUWXQLWLHV��6\QHUJ\�ZLWKLQ�7DLVKLQ�)+&�FDQ�RIIHU�D�

RQH�VWRS�VROXWLRQ�WR�VDWLVI\�WKH�GLYHUVH�QHHGV�RI�LQYHVWHH�FRPSDQLHV��VXFK�DV�¿QDQFLQJ��SD\UROO�WUDQVIHU��XQGHUZULWLQJ��

VWRFN�DGPLQLVWUDWLRQ��OHDVLQJ��DQG�¿QDQFLDO�FRQVXOWLQJ��$VVLVWDQFH�LV�SURYLGHG�WR�KHOS�LQYHVWHH�FRPSDQLHV�WR�VHW�RXW�RQ�

D�SDWK�WR�VXFFHVV�DQG�SUR¿WV�

7DLVKLQ�/LIH�,QVXUDQFH�&R���/WG�
a. Business scope

1. Business contents

Taishinlife operates in life insurance and sells products including life, health, accident, and investment-linked 

coverage.

2. Revenue breakdown
8QLW�17�PLOOLRQ

<HDU
Item

2020 2021

Amount 3HUFHQWDJH�� Amount 3HUFHQWDJH��

Life insurance ������ ��� 16,899 ���

Health insurance ����� ��� ����� ���

Accident insurance ��� �� 200 ��

Annuity insurance ��� �� 63 ��

Total ������ ���� ������ ����

3. Products and services

The direction of Taishinlife follows two growth drivers, bancassurance partners and life insurance advisors. Product 

development will be customer oriented. The product strategy for each channel is as follows: 

(1) Bancassurance partners - focusing on interest rate sensitive products, investment linked products, and mortgage 

life insurance products and meeting the needs of different customers.

(2) Life insurance advisors - focusing on protection oriented products and need driven and life stage based sales 

SLWFKHV��DQG�DVVHVVLQJ�SRWHQWLDO�KRXVHKROG�ULVNV�WR�EH�IDFHG�E\�FXVWRPHUV�LQ�GLIIHUHQW�VWDJHV�DQG�FORVLQJ�VDOHV�

by providing a more personalized combination of products.

4. Plans for new products

,Q�SUHSDUDWLRQ�IRU�SKDVHG�DGRSWLRQ�RI�,)56����7DLVKLQ�ZLOO�EH�DFWLYHO\�JXLGLQJ�PRGL¿FDWLRQ�RI�FKDQQHO�DQG�SURGXFW�

structures. Provided a balance is found between being competitive in the market and achieving the company's 

¿QDQFLDO�WDUJHWV��QHZ�SURGXFW�VWUDWHJLHV�DUH�GHYHORSHG�DV�IROORZV�

(1) Avoid overconcentration in the product lineup, reduce the percentage of longer-term guaranteed products, and 

make plans to develop brand new investment-linked life insurance and annuity products. Work is expected to 

begin in 2022 to build a comprehensive platform for investment-linked insurance products. The platform will 

contain links to investment instruments that meet customers' needs and deliver consistent performance. The goal 

is to enable customers to participate in market growth trends while boosting the company's sales momentum.

(2) Respond to market developments and regulatory changes as needed, expand the range of protection oriented 

products and optimize the product structure in order to manage risks while staying competitive in the market.

(3) Provide a wider variety of health insurance products based on the effects of low birth rates and aging populations 

on society and the economy in order to meet the demands of different customers at various stages of their lives 

and to enhance the protection provided by life insurance.
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b. Current business plan

1. Bancassurance partners

$SSO\�7DLVKLQ�%DQN
V�H[SHULHQFH�LQ�WKH�LQVXUDQFH�EXVLQHVV�WR�IDFLOLWDWH�FORVHU�SDUWQHUVKLSV�ZLWK�¿QDQFLDO�LQVWLWXWLRQV�

and increase the number of bank parters, to expand the bancassurance team, and to ensure the staff becomes 

better trained and provide better service.

2. Life insurance advisors

Accelerate growth of the team of life insurance advisors to expand the organization steadily and improve 

performance, make more services available through life insurance advisors, and extend the existing training 

systems and structures with a greater emphasis on improvement.

c. Industry overview
7KH�WRWDO�OLIH�LQVXUDQFH�SUHPLXP�ZDV�17���������ELOOLRQ�LQ�������GRZQ�E\�������FRPSDUHG�WR�ODVW�\HDU��,Q�SDUWLFXODU��

WKH�¿UVW�\HDU�SUHPLXP�ZDV�17�������ELOOLRQ��LQFUHDVHG������IURP�ODVW�\HDU��DQG�WKH�UHQHZDO�SUHPLXP�ZDV�17���������

ELOOLRQ��GRZQ�E\�������IURP�ODVW�\HDU�

$PRQJ�WKH�17�������ELOOLRQ�RI�WKH�¿UVW�\HDU�SUHPLXP��VDOHV�E\�HDFK�FKDQQHO�ZHUH��OLIH�LQVXUDQFH�FRPSDQ\�DJHQWV�ZLWK�

17�������ELOOLRQ�RU��������EDQFDVVXUDQFH�ZLWK�17�������ELOOLRQ�RU��������DQG�WUDGLWLRQDO� LQVXUDQFH�DJHQWV�EURNHUV�

ZLWK�17������ELOOLRQ�RU������

d. Research and development
Market conditions and product features have been constantly changing in recent years. The strategy will involve active 

research, customer analysis, and market segmentation that help the company provide innovative and differentiated 

SURGXFWV�WR�PHHW�VSHFL¿FDOO\�XQPHW�GHPDQGV��3HUVRQDOL]HG�LQVXUDQFH�SURGXFWV�ZLOO�EH�SURYLGHG�WR�VXLW�GLIIHUHQW�QHHGV�

of different channels for different products. Key points of the research and development plan are as follows:

1. Information as a service: constructing strategic information projects and core services as services to support the 

requirements of new forms of information services.

2. Transfer of Prudential Life US systems: rebuilding related Taishin life systems and services.

3. )LQDQFLDO�UHJXODWRU\�VHUYLFHV�V\VWHP��FRPSOLDQFH�ZLWK�¿QDQFLDO�UHJXODWRU\�VHUYLFHV�

���Digital transition of distribution channels: developing products consistent with both customers' needs and market 

WUHQGV�DQG�DEOH�WR�VDWLVI\�¿QDQFLDO�QHHGV�RI�GLIIHUHQW�OLIH�VWDJHV�DQG�KHOS�FXVWRPHUV�OLYH�EHWWHU�OLYHV�

5. Intelligent data: building or enhancing the company's data application platform to provide a better customer 

experience.

e. 6KRUW��DQG�ORQJ�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ

1. 6KRUW�WHUP�EXVLQHVV�GHYHORSPHQW�SODQ

Financial institutions and life insurance advisors are the two largest channels. Besides maintaining existing 

advantages, they will add to Taishin Bank's bancassurance experience in selling longer-term protection oriented 

insurance products. Resources will be deployed to increase business synergy. The short-term business 

development plan takes a customer centric approach to expanding these two major distribution channels.

2. /RQJ�WHUP�GHYHORSPHQW�SODQ

The customer relationship management strategy of Taishin Bank wealth management services will be used to 

provide exclusive insurance products and services as well as promotional offers to increase sales. A wide selection 

RI�FKDQQHOV�PDNHV�WKH�EX\LQJ�SURFHVV�HDVLHU� IRU�FXVWRPHUV��0RUH�¿QDQFLDO� LQVWLWXWLRQ�SDUWQHUV�ZLOO�EH�DGGHG�WR�

facilitate long-term partnerships and mutual trust and contribute to fast expansion of the bancassurance business. 
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Suitable products will be developed and provided to be sold through banks. These partnerships will combine both 

parties' interests and create win-win strategies for both the bank and the insurer.

Life insurance advisors as a channel will be expanded at a steady pace with quality recruits and management 

trainees. The existing management training program and structure will remain in place while the management's 

role in recruitment and sales will be increased.

%��&URVV�OLQH�DQG�MRLQW�PDUNHWLQJ�HI¿FDF\

The list of Taishin Holdings subsidiaries contains Taishin Bank, Taishin Securities, Taishin Life Insurance, Taishin 

Securities Investment Trust, and Taishin Securities Investment Advisory. 

Taishin Securities had set up and shared points of sale across 101 Taishin Bank branches since May 2010 and Taishin 

Life Insurance since Oct. 2021. These shared points of sale conduct cross selling in the branches and are permitted to 

conduct the following business activities:

a. Securities services:
1. Account opening for securities brokerage business.

2. Acceptance of securities related applications on behalf of third parties.

b. Futures services:
1. Account opening for futures brokerage services.

2. Acceptance of futures related applications on behalf of third parties.

Taishin Bank had set up shared points of sale across Taishin Life Insurance since Oct. 2021. This shared point of sale 

conduct cross selling in the branches and are permitted to conduct the following business activities

a. Credit card referrals and delivery of cards. 

b. Acceptance of applications for banking services.
$�EXVLQHVV�UHIHUUDO�V\VWHP�LV�LQ�SODFH�WR�SURYLGH�RQH�VWRS�¿QDQFLDO�VHUYLFHV��7KH�QXPEHU�RI�DFWLYH�VHFXULWLHV�DFFRXQWV�

opened through the referral system continued to grow in 2020. The business strategy will continue to be customer 

oriented. Products and distribution channels will be made more aligned with each other in order to satisfy the need 

IRU�SHUVRQDOL]DWLRQ�DQG�LPSURYH�WKH�TXDOLW\�RI�¿QDQFLDO�VHUYLFHV��7KH�DLP�LV�WR�SURYLGH�WKH�PRVW�VXLWDEOH�SURGXFWV�DQG�

VHUYLFHV�ZKHQ�WKH\�DUH�QHHGHG�DQG�DFKLHYH�RSWLPDO�V\QHUJ\�LQ�WKH�¿QDQFLDO�KROGLQJ�JURXS�

C. Market and business status

7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG�
a. Market analysis

Built as a cross industry operation, Taishin FHC expects to utilize the resources and integrated services in the 

JURXS�WR�DFKLHYH�V\QHUJ\��7KHUH�DUH�FXUUHQWO\����¿QDQFLDO�KROGLQJ�FRPSDQLHV�LQ�7DLZDQ��7KH�PDUNHW�UHPDLQV�KLJKO\�

FRPSHWLWLYH�LQ�UHODWLRQ�WR�LWV�VL]H��7KH�ULVH�RI�¿QWHFK�FUHDWHV�FKDOOHQJHV�IRU�WUDGLWLRQDO�EDQNV�LQ�WKHLU�RZQ�EXVLQHVV�

as well as in other industries. As a result, more and more banks are investing resources in the development and 

DSSOLFDWLRQ�RI�QHZ�WHFKQRORJLHV��7KH�EDQNV�VXSSRUW�GLJLWDO�WUDQVIRUPDWLRQ�LQ�RUGHU�WR�SURYLGH�¿QDQFLDO�VHUYLFHV�WKDW�

can better meet market demand.

Taishin Holdings 2021 Annual Report 133

05 O
perating S

tatus



b. Competitive strategy
Taishin FHC’V�PLVVLRQ� LV� WR�EHFRPH�D�WUXVWZRUWK\��RXWVWDQGLQJ�¿QDQFLDO� LQVWLWXWLRQ�ZLWK�VWDEOH�JURZWK�WKDW�SURYLGHV�D�

IXOO�OLQH�RI�¿QDQFLDO�VHUYLFHV�IRU�WKH�JOREDO�&KLQHVH�FRPPXQLW\��7KH�VWUDWHJ\�LV�H[HFXWHG�E\�LPSOHPHQWLQJ�WKH�IROORZLQJ�

measures:

1. Increase the group’V�SUR¿WDELOLW\�ZKLOH�SD\LQJ�HTXDO�DWWHQWLRQ�WR�ULVN�FRQWURO��&RQWLQXH�GHYHORSLQJ�VWUHQJWKV�RI� WKH�

group, create a complete cross-industry network under Taishin FHC, actively combine resources within the group, 

and paying equal attention to risk management and business growth, expand the subsidiaries to create multiple 

SUR¿W�GULYHUV�

2. With regard to banking, perpetuate existing advantages, such as the number of digital accounts and the auto loan, 

credit card, syndicated loan, and securities underwriting businesses to maintain a leading position while trying to 

leap ahead. Create new strengths in the emerging area of FinTech through digital transformation of the group.

3. Implement IT infrastructures, optimize the group’s IT resources, construct an IT system that supports business 

growth, and make full use of new technologies to create new business models and opportunities to secure leading 

positions in the market.

���Develop a full range of risk management capabilities, and ensure the three lines of defense and employee training 

are effective. Improve risk management capabilities on an ongoing basis. Develop optimal infrastructures and 

human capital for different business areas through system upgrades, talent recruitment and retention, and process 

improvement.

c. Competitive niches

1. Integrated channel

Taishin Financial Holding co., Ltd. puts under its auspices various subsidiaries, including Taishin International Bank, 

7DLVKLQ�6HFXULWLHV�DQG�7DLVKLQ� ,QYHVWPHQW�7UXVW� �� ,QYHVWPHQW�$GYLVRU\�ERDVWLQJ�GLIIHUHQW�NLQGV�RI�VDOHV�FKDQQHOV��

ZKRVH�LQWHJUDWLRQ�FDQ�FRYHU�GLIIHUHQW�FOLHQW�JURXSV�DQG�RIIHU�PRUH�VHUYLFH�SRLQWV�IRU�WKH�SURYLVLRQ�RI�UHODWHG�¿QDQFLDO�

consulting.

2. Provision of plural products

Customers have needs for different products in different life stages. It makes product differentiation one of the 

essential elements of competition. Customer centric has always been one of Taishin’s requirements. The use of 

ELJ�GDWD�WR� LGHQWLI\�FXVWRPHU�QHHGV��SURGXFW�GLYHUVL¿FDWLRQ��DQG�RQH�VWRS�VKRSSLQJ�VDYH�WLPH�IRU�FXVWRPHUV�ZKLOH�

satisfying the demand for service quality.

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

(1) The Taishin Bank wealth management brand delivers excellent performance that has received many local and 

international awards.

(2) 7DLVKLQ�)+&�VXSSRUWV� LQQRYDWLRQ�DQG� WDNHV�D�ÀH[LEOH�DSSURDFK� WR�EXVLQHVV�GHYHORSPHQW��7KH�JURXS�VWD\V�

constantly alert to market developments, and its business strengths are widely recognized.

(3) 7KH�IXOO�OLQH�RI�EDQNLQJ�DQG�VHFXULWLHV�SURGXFWV�LV�RIIHUHG�ZLWK�VHUYLFH�TXDOLW\�DQG�HI¿FLHQF\�

(�) Richart continues to lead the market in the number of customers. It is also able to provide a series of much 

needed digital banking services and innovations.

2. 8QIDYRUDEOH�IDFWRUV

(1) There are16 domestic financial holding companies, leading to acute competition, especially in view of their 

homogeneity in product development and packaging.
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(2) ,QFUHDVLQJ�VWULQJHQW�¿QDQFLDO�UHJXODWLRQV�DUH�GULYLQJ�XS�WKH�FRVWV�RI�FRPSOLDQFH�ZLWK�$0/�&)7�UHJXODWLRQ�

(3) The number of offices overseas is relatively small and in need of new additions as well as pioneering and 

leadership talent for overseas businesses.

7DLVKLQ�,QWHUQDWLRQDO�%DQN�&R��/WG�
a. Major products and services and location

The bank’V�PDMRU�EXVLQHVV� LWHPV�LQFOXGH�GHSRVLW�UHFHSWLRQ�� ORDQ�H[WHQVLRQ��H[SRUW�LPSRUW� IRUHLJQ�H[FKDQJH��IRUHLJQ��

FXUUHQF\�GHSRVLWV��GLVFRXQW�RI�QHJRWLDEOH�LQVWUXPHQWV��FXUUHQF\�FRQYHUVLRQ��JXDUDQWHH��VXUURJDWH�FROOHFWLRQ�SD\PHQW��

custody, trust, credit card, trading in derivatives, brokerage of short-term commercial paper, brokerage of short-term 

bills, securities trading, certification and underwriting, factoring, securities investment and underwriting, offshore 

EDQNLQJ��WKH�LVVXDQFH�RI�¿QDQFLDO�ERQGV��ZHDOWK�PDQDJHPHQW�DQG�EX\(or sell) gold or silver business.

Since its establishment, the bank has been constantly expanding business items and operating network, actively 

exercising the intermediary role for the supply and demand of funds in the society, so as to support economic 

prosperity. Regarding business network, the bank has set up branches in major cities in Taiwan, the bank boasts 

����GRPHVWLF�EUDQFKHV�DQG�KDV�EHHQ�DFWLYHO\�HVWDEOLVKLQJ�RYHUVHDV�XQLWV�� LQ�FRPSOLDQFH�ZLWK� WKH�WUHQG�RI�¿QDQFLDO�

internationalization, including offshore banking unit, Hong-Kong branch, Singapore branch, Tokyo branch and Brisbane 

Branch, testifying to extensiveness of its service network.

b. Future supply and demand
7KH�EDQNLQJ��LQVXUDQFH��DQG�VHFXULWLHV�LQGXVWULHV�KDG�SUR¿WHG�GXH�WR�WKH�VWURQJ�SHUIRUPDQFH�RI�WKH�VWRFN�PDUNHW�DQG�

WKH�LQGXVWULHV
�SURDFWLYH�HIIRUWV�LQ�REWDLQLQJ�FDSLWDO�JDLQV�RQ�HTXLW\�DQG�GHEW��,Q�������WKH�WRWDO�QHW�SUR¿W�EHIRUH�WD[�IRU�

WKH�EDQNLQJ��LQVXUDQFH�DQG�VHFXULWLHV�LQGXVWULHV�ZDV�17�������ELOOLRQ��H[FHHGLQJ�17�����ELOOLRQ�IRU�WKH�¿UVW�WLPH��7KLV�

UHSUHVHQWHG�JURZWK�RI�17�����ELOOLRQ�FRPSDUHG�WR�������D�SRVLWLYH�JURZWK�UDWH�RI��������7KH�QHW�SUR¿W�EHIRUH�WD[�IRU�

WKH�LQVXUDQFH�LQGXVWU\�ZDV�17�������ELOOLRQ��DQ�DQQXDO�JURZWK�UDWH�RI��������WKH�QHW�SUR¿W�EHIRUH�WD[�IRU�EDQNLQJ�ZDV�

17�������ELOOLRQ��DQ�DQQXDO�JURZWK�UDWH�RI�������DQG�WKH�QHW�SUR¿W�EHIRUH�WD[�IRU�WKH�VHFXULWLHV�LQGXVWU\�ZDV�17�������

ELOOLRQ��DQ�DQQXDO�JURZWK�UDWH�RI��������/RRNLQJ�WRZDUGV�������DV�WKH�SDQGHPLF�LV�JUDGXDOO\�ORVLQJ�LWV�LQÀXHQFH�RYHU�

WKH�JOREDO�HFRQRP\��OHDGLQJ�WR�WKH�UHVWRUDWLRQ�RI�JOREDO�HFRQRPLF�DFWLYLWLHV��DQG�DOVR�DV�LQÀDWLRQ�KDV�FRQWLQXHG�WR�ULVH�

as oil prices continue to go up, the Central Bank of the Republic of China is expecting to follow the footsteps of the 

United States in raising interest rates in 2022.

c. Business goals
Looking forward, we will commit to achieving the goals of our existing business activities while pursuing environmental 

sustainability (E), social inclusion (S), and outstanding corporate governance (G), all in accordance with the principle 

of "rigorous risk management, integrous law abidance, and aggressive expansion", while supporting government 

policies and complying with applicable regulations. Our business strategies and plans include: Taking advantage of 

the resources of Taishin FHC and ensuring that both risk control and business growth are greatly accounted for, we 

perpetuate existing advantages—such as the number of digital accounts and the auto loan, credit card, syndicated 

loan, and securities underwriting businesses—to maintain a leading position while trying to leap ahead. We shall 

continue to improve our ability in risk management, implement the principles of risk management and fair customer 

treatment, and dedicate ourselves to balancing business development and risk management. We will also construct 

IT infrastructures that facilitate business growth, and create new strengths in the emerging area of FinTech through 

digital transformation and information transformation. We actively invest in digital banking, increase the market share 

of Richart, support green energy and sustainability through lending, and assist in the development of the low-carbon 

transportation, circular economy, and renewable energy industries, as well as continue to expand overseas and 

develop international operations with a focus on Asian countries and Chinese communities around the world.
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d. Favorable and unfavorable factors for development outlook

1. Favorable factors

(1) Wealth Management

A. A growing range of big data applications helps with monitoring market trends and understanding customers’ 

needs.

B. The pandemic has accelerated the digital transition. Technology is utilized to combine virtual channels 

and real branches, thereby enhancing the advantage in customer relationship management and make the 

SURFHVVHV�PRUH�HI¿FLHQW�

(2) Retail Banking

A. 7KURXJK�FRQWLQXRXV�DQG�WLPHO\�FRPPXQLFDWLRQ�FKDQQHOV�ERWK�RQOLQH�DQG�RIÀLQH��ZLWK� WKH�DVVLVWDQFH�RI�ELJ�

data customer analysis, which is helpful for increasing marketing precision and penetration of consumer 

banking products, the existing customer base of this bank will continue its steady growth, as well as new 

group of digital customers will be developed.

B. 7KH�JRYHUQPHQW�FRQWLQXHV�WR�SURPRWH�¿QDQFH�GLJLWDOL]DWLRQ�(such as the Open Banking API, My Data, digital 

platforms connecting to the government’s data, etc.)��ZKLFK�HQKDQFHV�WKH�HI¿FLHQF\�RI�RQOLQH�ORDQ�DSSOLFDWLRQV�

DQG�DOVR�IDFLOLWDWHV�SXEOLF�DFFHSWDQFH�IRU�RQOLQH�ORDQ�DSSOLFDWLRQV��RQOLQH�WULDO�FDOFXODWLRQV��RQOLQH�YHUL¿FDWLRQ��

and other similar tools.

C. In response to the development of digital banking, the bank actively utilizes new technology (such as block 

chain and big data), develops platforms of automated systems, and enhances information security measures 

LQ�RUGHU�WR�LQFUHDVH�HI¿FLHQF\�RI�VHUYLFH�

D. Government agencies make active efforts to support development of the electronic payment market. More 

and more traditional cash businesses (e.g. medical institutions and night markets) have started accepting 

electronic payment tools.

E. The ecosystem experience enables integration of Taishin FHC products and services and partnerships with 

OHDGLQJ�EUDQGV�LQ�VHFWRUV�ZLWK�JURZWK�SRWHQWLDO�WR�FUHDWH�¿QDQFLDO�VFHQDULRV�DQG�H[SORUH�QHZ�FXVWRPHU�EDVHV�

through cross-industry collaboration.

F. &RQVXPHU�VKRSSLQJ�EHKDYLRUV�DUH�UHVSRQGLQJ�WR�WUHQGV�LQ�GLJLWL]DWLRQ�XELTXLW\�RI�RQOLQH�DQG�PRELOH�GHYLFHV��

2QOLQH�0RELOH�SD\PHQWV�FRQWLQXH�WR�JURZ�

G. The coronavirus is accelerating digital transformation in different industries and creating new opportunities for 

RIÀLQH�EXVLQHVVHV�WU\LQJ�WR�LPSOHPHQW�RQOLQH�SD\PHQWV��0HUFKDQWV�ZRUN�DFWLYHO\�WR�ODXQFK�PHPEHUVKLS�DSSV�

with built-in payments in order to increase member loyalty. These apps also encourage consumers to make 

electronic payments.

(3) Digital Banking

A. Implement effective agile development to enable the bank to launch new financial services ahead of 

competitors.

B. Build on “customer experience” and have open platforms and cross industry partners bring in new products 

and services in a way that reduces costs and responds more quickly to market demand.

C. Awarded multiple invention and utility model patents: money saving credit card, login preview, cardless 

withdrawal, Proximity Transfer, Easy Transfer, One-stop Fund Transfer, and ATM facial recognition and beauty 

filter, and loan application without proof of income. Patented technologies are applied in the daily lives of 

FXVWRPHUV�WR�HVWDEOLVK�HYHU\GD\�¿QDQFLDO�VFHQDULRV�
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D. &RPELQH�$,�DQG�ELRPHWULF�LGHQWL¿FDWLRQ�WHFKQRORJLHV�WR�GHYHORS�IDFLDO�UHFRJQLWLRQ�IRU�VHUYLFHV�VXFK�DV�RSHQLQJ�

an account, making a payment, withdrawal or transfer, identifying VIP in branch and making payments by facial 

recognition. Achieve the vision of complete digital banking.

(�) Wholesale Banking

A. Given the ongoing liberalization and rapid economic growth of Asian emerging markets, there is going to be 

substantial growth in demand for overseas banking services.

B. :LWK�DQ�RXWVWDQGLQJ�FRUSRUDWH�,QWHUQHW�EDQNLQJ�SODWIRUP��ZH�SURYLGH�LQWHJUDWHG�FDVK�ÀRZ�FROOHFWLRQ�	�SD\PHQW�

transfer to our customers.

C. The government encourages financial institutions to adopt new technologies and expand overseas, both of 

which contribute to the scope of business.

(5) Financial Market Services

A. As the revenue of Taiwan-invested enterprises grows, the need for hedging increases.

B. 8WLOL]LQJ�WKH�UHVRXUFHV�RI� WKH�KHDG�RI¿FH�WR�FDSWXUH�EXVLQHVV�RSSRUWXQLWLHV�RYHUVHDV��EXLOG�XS�D�SUHVHQFH� LQ�

overseas markets and develop closer relationships with local customers.

(6) Trust Service

A. 7KH�FRPSHWHQW�DXWKRULW\� LV�DFWLYHO\�VXSSRUWLQJ�WKH�GLJLWDO�¿QDQFH�SROLF\��7KH�\RXQJHU�JHQHUDWLRQV�DUH�KDYLQJ�

PRUH� LQÀXHQFH�DQG�GHSHQGLQJ�PRUH�RQ�VRFLDO�PHGLD�DQG�GLJLWDO�GHYLFHV�� OHDGLQJ�WR�WKH�JURZWK�RI�DXWRPDWHG�

channels and a higher frequency of self directed investing.

B. In an increasingly diverse and aged society, the development of retirement trust is aided by the Trust 

Association’s “Elderly and Handicapped Persons Property Trust Evaluation and Incentive Measures” campaign 

in support of government policies.

C. To help companies retain talent, the government has amended the Company Act and related regulations to 

H[SDQG�HOLJLELOLW\�IRU�HPSOR\HH�EHQH¿WV�DQG�HQFRXUDJH�WKH�GHPDQG�IRU�HPSOR\HH�ZHOIDUH�WUXVW�

(�) Insurance Broker Services

A. Following the rise of fintech, Taishin Bank is investing in the development of fintech and online insurance 

enrollment services. Meanwhile, young people’s internet and digital device dependence makes it easier for 

Taishin Bank to develop and manage digital channels.

B. The aging population presents a massive opportunity in the retirement market and creates favorable conditions 

for protection oriented products and annuities (including traditional and investment-linked insurance products).

2. 8QIDYRUDEOH�IDFWRUV

(1) Wealth Management

A. Competing banks and online banks compete on price, and any success of Taishin Bank can be easily copied.

B. Competitors are investing more and more resources, such as technology, big data platform, and data mining 

experts, into the area, creating an increasingly competitive market.

(2) Retail Banking

A. 7KH�SK\VLFDO�EDQN�RQOLQH�RQO\�EDQN�SULFH�FRPSHWLWLRQ�DQG�WKH�VXFFHVV�RI�7DLVKLQ�%DQN�FDQ�EH�HDVLO\�UHSOLFDWHG�

B. 7KH�¿QDQFLDO�PDUNHWV�DUH�JUDGXDOO\�EHFRPLQJ�VDWXUDWHG��3ULFH�FRPSHWLWLRQ�DQG�FRS\LQJ�VXFFHVVIXO�EXVLQHVV�

PRGHOV�LQ�WKH�¿QDQFLDO�LQGXVWU\�KDYH�PDGH�UDLVLQJ�SUR¿WV�GLI¿FXOW��

C. 7KH�FRQWLQXRXV�XSGDWHV� LQ�)LQ7HFK�DQG�VXSHUYLVLRQ�UHODWHG�UHJXODWLRQV�PDNH� LW�QHFHVVDU\� WR�¿QG�D�EDODQFH�

between convenience in the user experience and following regulations regarding information security. 
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D. The direction of the pandemic being uncertain and borders remaining closed are having adverse effects on 

international business activities and travel spending.

E. )ROORZLQJ�WKH�SURJUHVV� LQ�¿QWHFK�� ODUJH�FKDLQ�VWRUHV�DQG�FDUG� LVVXLQJ�EDQNV�DUH�FUHDWLQJ� OLQNV�EHWZHHQ�PRQH\�

service systems to enable negotiations for lower fees. The approach will affect the income from payment services 

in the long term.

(3) Digital Banking

A. 7KH�HQWU\�EDUULHU�WR�FRS\LQJ�¿QDQFLDO�VHUYLFHV�LV�ORZ�DQG�WKH�VDQGER[�SROLF\�IRU�WKH�EDQNLQJ�VHFWRU�LV�VWLOO�LQ�WKH�

early stage. There has not been much major development in the area.

B. There are currently a large number of payment programs (e.g. NFC, barcode, bluetooth, voice recognition, and 

biometrics) and the product life cycle is getting shorter. It is not yet clear which will become mainstream in the 

future, and so more resources have to be invested in IT development and marketing.

(�) Wholesale Banking

A. 2YHU�EDQNLQJ�VWDWXV��KRPRJHQHRXV�WUDGLWLRQDO�¿QDQFLDO�SURGXFWV�DUH�GLI¿FXOW�WR�FUHDWH�KLJK�SUR¿WV�

B. 7KH�EDQN�VWLOO�KDV�RQO\�D�IHZ�EUDQFKHV�RYHUVHDV��LWV�JOREDO�QHWZRUN�UHPDLQV�VXE�RSWLPDO�

C. Financial supervision has become more stringent than ever. The implementation of Basel III accord will put 

further strains on the bank’s capital and liquidity. All of which present added costs and risks.

(5) Financial Market

A. %RWK�VWRFN�DQG�ERQG�PDUNHWV�DUH�SHDNLQJ��ZKLFK�PDNHV�LQYHVWLQJ�WULFN\�DQG�FUHDWHV�FKDOOHQJHV�LQ�PDNLQJ�SUR¿WV�

RQ�¿QDQFLDO�SURGXFWV�

B. Financial supervision has become more stringent than ever. The amended regulations on derivative products and 

WLJKWHQHG�UXOHV�RQ�.<&�DQG�SURGXFW�VXLWDELOLW\�LPSRVH�UHVWULFWLRQV�RQ�SURGXFW�VDOHV�

(6) Trust Service

A. Products are highly similar with little differentiation. Competitors continue to open more overseas branches to 

gain larger market shares.

B. 7KH�GHPDQG�IRU�¿QDQFLDO�SURIHVVLRQDOV�ZLOO�FRQWLQXH�WR�JURZ�ZKLOH�WKH�FRVW�RI�WUDLQLQJ�DQG�HPSOR\HH�WXUQRYHU�ZLOO�

be higher.

C. The global economy is near the end of its growth and has started to slow down. Constant changes in the U.S.-

China trade relationship and the geopolitical outlook for Europe and uncertainties over the monetary policies of 

PDMRU�FHQWUDO�EDQNV�ERWK�FRQWULEXWH�WR�JUHDWHU�YRODWLOLW\� LQ� WKH� LQWHUQDWLRQDO�¿QDQFLDO�PDUNHWV�DQG�FKDOOHQJHV� LQ�

investing.

D. Structured trust and employee welfare trust services cannot be offered without an investment of trained 

SURIHVVLRQDOV�DQG�V\VWHPV��EXW�JHQHUDWH�OLPLWHG�IHH�LQFRPH�LQ�WKH�IDFH�RI�¿HUFH�FRPSHWLWLRQ�

(�) Insurance Broker Services

A. ,Q� WKH� LQWHUHVW�RI�VWDEOH� LQVXUDQFH�RSHUDWLRQV�DQG� LQ�DQWLFLSDWLRQ�RI� WKH�DGRSWLRQ�RI� ,)56�����YDOXDWLRQ� LQWHUHVW�

rates are expected to stay low in the long term. Apart from potential premium hikes and lower customer interest, 

much less attractive endowment insurance products will make it harder to sell endowment insurance, which will 

push the bank to complete product transformation and make salespersons better professionally trained.

B. For better consumer protection, insurance regulations are becoming increasingly rigorous. In addition to 

expanding the list of products requiring recording of the sale process and lowering the minimum age requiring 

recording for unit linked insurance products, a telephone interview on the source of funds is now also required. 

Such interviews create a complicated policy application process, and make customers less willing to include such 

products in their portfolios.
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C. Digital technologies are advancing by leaps and bounds. To stay ahead in the digital insurance business, one 

needs a large-scale replacement or upgrade of existing systems.

7DLVKLQ�6HFXULWLHV�&R���/WG�
a. Major products and services and location

The company’s services target domestic and overseas institutional investors and general investing public. As of the 

HQG�RI�������WKH�FRPSDQ\�KDV�D�WRWDO�RI����RI¿FHV��)XUWKHUPRUH��WKH�FRPSDQ\�KDV�VHW�XS�FURVV�VHOOLQJ�LQ�����7DLVKLQ�

%DQN�EUDQFKHV�LQ�7DLZDQ��,Q�SDUWLFXODU��WKHUH�DUH�FURVV�VHOOLQJ�RI¿FHV�LQ����EUDQFKHV��7KHVH�RI¿FHV�PDNH�LW�HDVLHU�IRU�

customers to open or close securities accounts or change personal information.

b. Future supply and demand

1. Market overview

$V�RI�WKH�HQG�RI������WKHUH�DUH����KHDGTXDUWHUV�RI�VHFXULWLHV�GHDOHUV������EUDQFKHV��DQG����VHFXULWLHV�GHDOHUV�WKDW�

have been approved for margin trading and short selling of securities by the Securities and Futures Bureau of the 

)LQDQFLDO�6XSHUYLVRU\�&RPPLVVLRQ�RI�WKH�([HFXWLYH�<XDQ�

2. Market supply

Support the government’V�SROLF\�RI�DOORZLQJ�IRUHLJQ�FRPSDQLHV�WR�DSSO\�IRU�OLVWLQJ�DQG�¿QDQFLQJ�LQ�7DLZDQ��6HFXULWLHV�

underwriting is expected to have large growth potential. Following deregulation of foreign securities trading, the 

JRYHUQPHQW�FRQWLQXHV�WR�SURPRWH�H[SDQVLRQ�RI� WKH�FDSLWDO�PDUNHW�� ,QWURGXFWLRQ�RI�D�VWULQJV�RI�QHZ�W\SH�¿QDQFLDO�

products and strong growth in the ETF market are contributing to a heated new issue market. Meanwhile, fast 

JURZWK�LQ�H�FRPPHUFH�FRXSOHG�ZLWK�WUHQGV�VXFK�DV�¿QWHFK��VPDUW�¿QDQFLDO�SODQQLQJ��DQG�EORFNFKDLQ�DUH�FUHDWLQJ�D�

ZLGHU�YDULHW\�LQ�VHFXULWLHV�EXVLQHVV�GHYHORSPHQW�DQG�¿QDQFLQJ�RSWLRQV��6HFXULWLHV�¿UPV�ZLOO�EH�DEOH�WR�SURYLGH�RQH�

VWRS�VHUYLFHV�IRU�WKHLU�FXVWRPHUV��7KH�VHFXULWLHV�PDUNHW�ZLOO�ZRUN�PRUH�HI¿FLHQWO\��DQG�LWV�VL]H�ZLOO�ULVH�VLJQL¿FDQWO\�

3. Market demand

%RWK�GRPHVWLF�DQG�IRUHLJQ�FRPSDQLHV�ZLOO�KDYH�D�JUHDWHU�QHHG�IRU�GLUHFW�¿QDQFLQJ�DV�WKH�FDSLWDO�PDUNHW�EHFRPHV�

PRUH�HI¿FLHQW�ZLWK�D�JUHDWHU�UDQJH�RI�IHDWXUHV��)LQDQFHG�LQWHUGLVFLSOLQDU\�PHUJHUV�ZLOO�EHFRPH�PRUH�FRPPRQSODFH��

Meanwhile, the public is paying more and more attention to investing as they travel on the information superhighway 

and become better educated with easier access to a wider range of investment vehicles. The combination of a 

recovery economy and the government’s policies in favor of the stock market also encourages consumers to invest 

and invest more in foreign vehicles. The demand for securities trading services, foreign investment sub-brokerage, 

DQG�¿QDQFLDO�FRQVXOWLQJ�VHUYLFHV�IRU�PHGLXP��DQG�ODUJH�VL]HG�HQWHUSULVHV�ZLOO�FRQWLQXH�WR�JURZ�

c. Business goals
$V�DQ�LQWHJUDWHG�VHFXULWLHV�¿UP��7DLVKLQ�6HFXULWLHV�HQJDJHV�LQ�VXFK�EXVLQHVVHV�DV�EURNHUDJH��GHDOHUVKLS��XQGHUZULWLQJ��

and investment banking, and provides a complete electronic trading platform with complete functions. It combines the 

UHVRXUFHV�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�XWLOL]HV�QHDU�����EDQNLQJ�FKDQQHOV��WR�SURYLGH�LQYHVWRUV�DOOURXQG�DQG�

SOXUDOL]HG�¿QDQFLDO�ZHDOWK�PDQDJHPHQW�VHUYLFH��,W�RIIHUV�SOXUDOL]HG�WDLORU�PDGH�¿QDQFLDO�SURGXFWV�WR�PHHW�WKH�GLIIHUHQW�

needs of customers.

5HJDUGLQJ�EURNHUDJH�VHUYLFHV�� WKH�RI¿FHV�ZLOO�FRQWLQXH�WR�SURYLGH�EHWWHU�RIÀLQH�VHUYLFHV��DQG�VWUHQJWKHQ�WKH�H[LVWLQJ�

securities, futures, sub-brokerage, and non-restricted purpose loan services. Meanwhile, the range of services 

DYDLODEOH�DW� WKH�FURVV�VHOOLQJ�RI¿FHV� LQ�7DLVKLQ�%DQN�ZLOO�FRQWLQXH�WR�EH�H[SDQGHG� LQ�RUGHU� WR�FUHDWH�WKH�EHVW�RIÀLQH�

service. In addition, the in-house electronic trading platforms and online services will be optimized on an ongoing basis 

to make better omnichannel services.
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With respect to the underwriting business, the operation brings together the resources under the financial holding 

company in an active effort to secure as many domestic underwriting cases as possible while exploring opportunities 

overseas by attracting more foreign companies to participate in the capital market in Taiwan. The aim is to develop 

7DLVKLQ�6HFXULWLHV�LQWR�D�¿QDQFLDO�VHUYLFH�SODWIRUP�WKDW�RIIHUV�SUHPLXP�VHUYLFHV��D�GLYHUVL¿HG�UDQJH�RI�EXVLQHVVHV��DQG�

high added value.

Regarding corporate mergers, life is slowly returning to normal as many countries work hard to vaccinate the population. 

Momentum is also slowly building in the markets. To gain strength quickly, companies not only engage in conventional 

horizontal and vertical mergers to expand their in-house technologies and produce lines, but also form interdisciplinary 

alliances to create new opportunities in innovation-driven transformation. Taishin connects private equity funds and medium- 

and large-sized enterprises and identify potential needs in order to provide working capital restructuring and organizational 

WUDQVIRUPDWLRQ��FRUSRUDWH�PHUJHU��¿QDQFLDO�SODQQLQJ��DQG�SULYDWH�HTXLW\�IXQG�LQYHVWPHQW�FRQVXOWLQJ�VHUYLFHV�

,Q�WHUPV�RI�GHULYDWLYH�WUDGLQJ��7DLVKLQ�ZLOO�IRFXV�RQ�ULVN�PDQDJHPHQW�DQG�EXLOG�RQ�WKH�FRPELQDWLRQ�RI�DQ�HVWDEOLVKHG�¿QDQFLDO�

KROGLQJ�FRPSDQ\�EUDQG�DQG�SURIHVVLRQDO�¿QDQFLDO�HQJLQHHULQJ�FDSDELOLWLHV�WR�FUHDWH�ORZ�ULVN�LQFRPH�IURP�DUELWUDJH��SURGXFW�

launches, and market-making services. The company will follow a set of clearly stated and strictly-enforced market strategies 

and the quality of market making while adhering to the principles of good faith in offering consistent issue prices and 

UHDVRQDEOH�VSUHDGV�DQG�TXRWHV��+HGJLQJ�VWUDWHJLHV�ZLOO�LQFOXGH�WKH�XVH�RI�ELJ�GDWD�DQDO\WLFV��¿QDQFLDO�HQJLQHHULQJ�WKHRULHV��

and statistical tools to identify reliable market information and hedging benchmarks.

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

(1) Integrate the resources of the financial holding company to manifest brand value and upgrade overall 

competitiveness.

(2) 7KH�JURZLQJ�HOHFWURQLF�SD\PHQW�PDUNHW�PDNHV�WKH�LQÀXHQFH�RI�PRELOH�VHFXULWLHV�GHDOHUV�PRUH�H[WHQVLYH�

(3) 7KH�¿QDQFLDO�KROGLQJ�JURXS�QRZ�RIIHUV�D�YDVWO\�GLYHUVH�UDQJH�RI�SURGXFWV� WKDW�FDQ�EH�FURVV�VROG� WR�SURYLGH�

customers the ultimate one-stop shopping experience.

(�) 7KH�7DLVKLQ�EUDQG�DV�DQ�XQGHUZULWHU�LV�ZHOO�NQRZQ�LQ�WKH�PDUNHW�DQG�VXI¿FLHQWO\�VWURQJ�WR�WXUQ�QHJRWLDWLRQV�LQ�WKH�

brand’s favor.

(5) Positive relationships with important large enterprises facilitate access to customized, well-rounded investment 

banking services.

(6) Government policies tend to adopt an open stance, and the regulators are leading the way to drive business growth.

(�) With equal emphasis on all sectors, electronic, traditional manufacturing, and startup industries have come to 

grow at similar rates, which contribute to development of underwriting services in Taiwan.

(8) As the market becomes increasingly competitive, companies are under extremely high pressure, and the number 

of mergers is on the rise.

(9) Financial engineers more skilled than those employed by competitors can achieve greater speed and accuracy in 

backtesting and simulation of trading strategies.

(10) There is a relatively high barrier to entry to sub-brokerage and therefore a smaller number of competitors. 

Resources from Taishin FHC will facilitate growth in the sub-brokerage business.

2. 8QIDYRUDEOH�IDFWRUV

(1) The existence of cutting the price aggravates the competition and affect the space of securities firms  

for survival.

(2) 0HUJHU�FOLHQWV�DUH�QRW�HDV\�WR�¿QG��DQG�FRPSHWLWLRQ�IRU�SULYDWH�HTXLW\�SURMHFWV�LV�¿HUFH�

(3) /RFDO�HQWHUSULVHV�ODFN�DZDUHQHVV�RQ�WKH�UROH�RI�SURIHVVLRQDO�LQYHVWPHQW�FRQVXOWDQF\��PDNLQJ�LW�GLI¿FXOW�WR�PDUNHW�

such services.
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(�) The market lacks investment banking talents, especially those with experience.

(5) Large domestic enterprises appoint talents cultivated internally for domestic mergers, reducing business 

possibilities.

(6) Most enterprises across all industries nation-wide are focused on developing their information technology(IT) 

LQIUDVWUXFWXUH��LQFUHDVLQJ�WKH�GHPDQG�IRU�,7�WDOHQW�DQG�PDNLQJ�LWV�UHFUXLWPHQW�GLI¿FXOW�

3. Response measures

(1) Utilize the bank’s extensive channel to transfer quality and high-net-worth clients, to extend the reach of 

business scope.

(2) Creating a differentiated e-trading platform to provide more accurate, real time mobile transactions.

(3) To expand brokerage operations, the company will continue to extend the cross-selling partnership with Taishin 

%DQN�IURP�RI¿FHV�WR�SRLQWV�RI�VDOH��DQG�H[SORUH�RSSRUWXQLWLHV�LQ�PLGGOH�FODVV�LQYHVWRUV�

(�) Continue to build up the sub-brokerage trading system and the digital platform in order to give investors a stable 

and easy-to-use tool for investing overseas and to establish a strong presence in the sub-brokerage market.

(5) With regards to underwriting services, the company will be working closely with wholesale banking, investing 

PRUH�LQ�RYHUVHDV�ZKROHVDOH�EDQNLQJ�RI¿FHV�DQG�HVWDEOLVKLQJ�268V��DQG�FROODERUDWLQJ�ZLWK�YHQWXUH�FDSLWDO�¿UPV�

to expand the underwriting services in Taiwan and in other countries.

(6) In response to market demand, special projects will require participation of all hands on board in order to 

increase fee income.

(�) %URDGHQ�GLVWULEXWLRQ�FKDQQHOV�ORFDO�DQG�DEURDG��LQFUHDVH�WKH�FRPSDQ\’s capacity to undertake cases.

(8) Large enterprises and private equity networks are within the main scope of business, so it is necessary to 

actively make contact with popular domestic private equity funds to get the chance to serve as financial 

consultant for international mergers and funding, and long-term consultant for acquired subsidiaries, as to open 

up a new market space.

(9) The Capital Market Department will engage the Research Department and Corporate Department in organizing 

forums and seminars for greater exposure.

(10) The company will continue to keep updated on the competent authority’s policies regarding deregulation, provide 

a complete line of products and develop new types of services in order to create a balanced portfolio of stable 

income sources.

(11) The company will continue to expand favorable operations and exercise its advantage as a medium sized dealer 

in responding to market changes.

(12) Cultivate professional knowhow in relation to major industries and invite experts to engage in exchanges about 

WKH�FXUUHQW�VWDWXV��DQG�RUJDQL]H�UHJXODU�PHHWLQJV�WR� LQFUHDVH�WKH�IUHTXHQF\�RI� LQWHU�LQGXVWU\�GLVFXVVLRQV�DQG�

gradually implement projects for cultivating industry experts.

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�&R��/WG�
a. Major product and services and location

The company’s client base consists mainly of domestic and foreign institutions and investors. The Company has three 

RI¿FHV� LQ�7DLZDQ��DQG�KDV�VSHFL¿HG�PRQH\�WUXVW�DQG�VDOHV�DJUHHPHQWV� LQ�SODFH�ZLWK�EDQNV�� LQFOXGLQJ�7DLVKLQ�%DQN��

Hua Nan Bank, Taiwan Cooperative Bank, Bank of Taiwan, Mega International Commercial Bank, E.SUN Bank, Taiwan 

Business Bank, Shanghai Commercial & Savings Bank, and Taichung Commercial Bank, and securities dealers, 

LQFOXGLQJ�.*,�6HFXULWLHV��<XDQWD�6HFXULWLHV��DQG�0HJD�6HFXULWLHV��&RPELQHG�ZLWK�DJUHHPHQWV�WR�EH�HQWHUHG�LQWR�ZLWK�

many more strong fund distributors in the future, the Company’s network will have more than a thousand points of sale 

across the island.
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b. Future supply and demand
Looking forward, Taishin sees plenty of growth opportunities for the asset management business under Taishin Securities 

Investment Trust thanks to the potential of bond funds and the pension market, and the demand for asset allocation 

and risk management.

c. Business goals
Taishin SITC’s short-term goal includes maintenance of a stable performance, expand the size of non-money market 

IXQGV�WR�UDLVH��QHZ�IXQGV�ZLWK�PDUNHW�SRWHQWLDO��DQG�REWDLQ�WKH�TXDOL¿FDWLRQ�IRU�WKH�RXWVRXUFLQJ�RSHUDWLRQ�RI�JRYHUQPHQW�

funds. In the medium and long-term, it will actively enhance market share and management scale, increase fund 

clients, strengthen capability for assets allocation, and continue expanding the reach and good image of the brand. 

Taishin Securities Investment Trust takes a cautious, responsible approach to managing assets of its customers.

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

The competent authority keeps introducing policies to facilitate progress in the financial markets and loosen 

JUDGXDOO\�UHJXODWLRQV�RQ�SURGXFW�GHVLJQ�DQG�LQYHVWPHQW��7KH�WUHQG�LV�EHQH¿FLDO�WR�IXUWKHU�GHYHORSPHQW�IRU�GRPHVWLF�

securities investment trust enterprises and fund products, and, when combined with expected deregulation of the 

pension market in the future, creates medium- and long-term opportunities.

2. 8QIDYRUDEOH�IDFWRUV

Intensive competition among local securities investment trust enterprises, causing larger firms to dominate the 

market. To compete with dominant channels and offshore fund issuers, Taishin SITC will respond by building a 

complete product line supported with disciplined practices and well-trained talents, and aim to increase the size of 

assets under management in order to achieve sustainability.

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�&R��/WG�
a. Major products and services and location

Provide research services to Taishin Financial Holding co., Ltd., Taishin Bank, Taishin Securities, Taishin Investment 

Trust, and Taishin Life Insurance.

b. Future supply and demand
Given Taishin Holdings and its subsidiaries rely on research insights when formulating business strategy, the research 

department will follow the long term objectives of Taishin Holdings as a whole and start adjusting and expanding its 

organization as well as its scope of business.

c. Business goals
3URYLGH�UHVHDUFK�LQVLJKWV�WR�DVVLVW�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�LWV�VXEVLGLDULHV�WR�IRUP�EXVLQHVV�VWUDWHJLF��ODXQFK�

products with good investment prospects and assist Taishin Financial Holding co., Ltd. and its subsidiaries to expand 

business.

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

With the government’V�HIIRUWV� LQ�SURPRWLQJ�¿QDQFLDO�GLJLWDOL]DWLRQ�DQG�H[SDQGLQJ�WKH�VFRSH�RI�¿QDQFLDO� LQVWLWXWLRQ��

¿QDQFLDO�SURGXFWLRQ�LQQRYDWLRQ�DQG�¿QDQFLDO�WDOHQW�FXOWLYDWLRQ�LV�KLJKO\�HQFRXUDJHG�:H�H[SHFW�WR�VHH�PRUH�IDYRUDEOH�

SURVSHFWV�ZLWK�LQQRYDWLYH�WHFKQRORJLHV�DQG�SURGXFW�LQ�WKH�¿QDQFLDO�VHFWRU�DV�GHUHJXODWLRQ�FRQWLQXHV�
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2. 8QIDYRUDEOH�IDFWRUV

In response to the rapid changes in regulations and competition in the market, it is essential to enhance our own 

advantages and innovation capabilities in order to face the challenges and opportunities in the market.

7DLVKLQ�$VVHW�0DQDJHPHQW�&R���/WG�
a. Major products and services and location

The company’s major business items include bidding for the bad-debt claims of financial institutions in Taiwan, 

subjecting them to management and restructuring, and disposing of them within reasonable time, so as to attain 

maximum returns.

b. Future supply and demand
With realty-mortgaged bad-debt claims having been mostly released, assets management companies have gradually 

switched their bidding targets from corporate-debt claims to consumer-debt claims. Due to the gradual shrinkage of the 

domestic market scale, quite a number of foreign peers have transformed their operations or exit the domestic market, 

with some peers having begun to sell the bad-debt claims they purchased. The trend has led to the emergence of 

secondary-market trading, facilitating the division or combination of single or small bad-debt claims,conducive to the 

disposal of bad-debt claims and enhancement of investment returns.

c. 6KRUW��/RQJ�WHUP�EXVLQHVV
In addition to continuing purchase and disposal of nonperforming loans, Taishin will target NPLs secured by building 

sites in Greater Taipei, and expand the land development business through debt restructuring. Meanwhile, in response 

to market changes, Taishin will actively bid for consumer bad-debt claims and at courthouse foreclosure auctions 

LQ�RUGHU� WR�FUHDWH�VRXUFHV�RI�SUR¿W��)XUWKHUPRUH��7DLVKLQ� WULHV� WR�PDNH�SURJUHVV� LQ�YDULRXV�DUHDV�E\�FRPELQLQJ�WKH�

banking and the securities platforms. The use of abundant funding and a large talent pool to play a role in corporate 

UHVWUXFWXULQJ�ZLOO�EH�EHQH¿FLDO�WR�EDQNLQJ�DQG�EXVLQHVV�UHIRUP�LQ�WKH�FRXQWU\�

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

The company’s edge lies in the complete peripheral platforms and abundant resources of the financial holding 

company, enabling it to help affiliates dispose of their bad-debt claims and gradually develop other assets 

management businesses along with the business development of the financial holding company and other 

subsidiaries.

2. 8QIDYRUDEOH�IDFWRUV

Asset management companies in Taiwan compete against each other in a market with a limited supply of bad-

GHEW�FODLPV��$SDUW� IURP�¿HUFHO\�FRPSHWLWLYH�ELGV�� WKH�UHJXODWRUV�KDYH�EHHQ�DPHQGLQJ�WKH�UHJXODWRU\�UHVWULFWLRQV� LQ�

UHFHQW�\HDUV��FUHDWLQJ�KLJKHU�WKUHVKROGV�IRU�¿QDQFLDO�LQVWLWXWLRQV�ZDQWLQJ�WR�VHOO�WKHLU�FODLPV�DQG�JUHDWHU�GLI¿FXOW\�IRU�

investors wishing to acquire suitable targets. Moreover, relatively high market prices mean higher costs for buyers 

DQG�DQ�DGYHUVH�LPSDFW�RQ�SUR¿WV��)XUWKHUPRUH��VLQFH�WKH�SDQGHPLF�LV�VWLOO�RQJRLQJ�DQG�&29,'����YDFFLQH�HI¿FDF\�

is uncertain, all decisions must be given careful consideration.
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7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG�
a. Major products and services and location

The venture capital fund is used for strategic investment, and, in terms of regions, focuses mainly on Taiwan and 

UHJLRQV�ZKHUH�7DLZDQHVH�EXVLQHVVHV�PD\�¿QG�VWUDWHJLF�SDUWQHUV�DQG�RU�FUHDWH�HFRQRPLF�EHQH¿WV�

b. Future supply and demand
Given the highs already reached by the stock markets and the pressure of rate hikes, the capital market is relatively 

cautious and Taishin Venture Capital will select the number and size of investment projects with caution and care. 

Looking forward to 2021, with cautious optimism being the prevailing mood in the capital markets, investors hold a 

stronger hand in negotiation, and more investment opportunities are expected to appear soon. There may be higher 

returns awaiting venture capitalists focusing on medium and long-term investments if exit mechanisms are streamlined.

c. Business goals
,Q�WHUPV�RI�WKH�EXVLQHVV�OLIH�F\FOH�� LW� LV�H[SHFWHG�WKDW�QR�PRUH�WKDQ�����RI�WKH�FDSLWDO�ZLOO�EH�LQYHVWHG�LQ�FRPSDQLHV�

LQ�WKH�VWDUWXS�VWDJH��DQG�QR�PRUH�WKDQ�����LQ�FRPSDQLHV�LQ�WKH�JURZLQJ�VWDJH��7KH�LQYHVWPHQW�LQGXVWU\�ZLOO�IRFXV�RQ�

medical, information, and manufacturing sectors, as well as startups in niche markets. In terms of region, investment 

will focus primarily on companies in Taiwan, but remain open to helping Taiwanese businesses return to Taiwan or 

introducing teams to develop and get listed in the U.S.

d. Favorable and unfavorable factors for development outlook

1. Favorable factors

The government is signaling more relaxed regulations on private placements while government venture capital is 

SRVHG�WR�VWDUW�DQRWKHU�URXQG�RI�¿QDQFLQJ��8QGHU�WKH�GH�UHJXODWLRQ�DQG�PDUNHW�GHYHORSPHQW��VXVWDLQHG�JURZWK�FDQ�

be expected for the venture capital industry.

2. 8QIDYRUDEOH�IDFWRUV

Given the persistent presence of economic uncertainties, the effects of the pandemic remain to be seen but the 

expectation of rising rates has already arrived. Hence, there are many variables to be considered in economic 

growth. If companies choose to be cautious and expand at a slower pace due to this outlook, this will create adverse 

conditions for technological innovation, and consequently have an impact on the development of startups.

7DLVKLQ�/LIH�,QVXUDQFH�&R���/WG�
a. Major products and services and location

Taishinlife operates primarily in the life insurance business. Bancassurance partners and life insurance advisors are the 

WZR�PDMRU�GLVWULEXWLRQ�FKDQQHOV��7KH\�SURYLGH�FXVWRPHUV�ZLWK� LQQRYDWLYH�SURGXFWV�WKDW�RIIHU�ÀH[LELOLW\�DQG�KLJK�YDOXH��

The channels also help customers identify suitable insurance products for different stages of their lives. Financial 

institution partners include Taishin Bank, CTBC, King's Town Bank and many others. Life insurance advisors are 

VSUHDG�DFURVV����RI¿FHV�LQ�7DLSHL��7DR\XDQ��+VLQFKX��7DLFKXQJ��7DLQDQ��DQG�.DRKVLXQJ�

b. Future supply and demand
Bancassurance partners as a channel break from the conventional approach that emphasizes saving and instead 

DGYLVH�RQ�EHVW�SURGXFWV�EDVHG�RQ�PDUNHW�FRQGLWLRQV��JOREDO�¿QDQFLDO�GHYHORSPHQWV�DQG�FXVWRPHUV
�QHHGV��7KH�SURGXFW�

lineup consists mainly of individual life insurance and investment-linked insurance products, whereas the lineup for life 

insurance advisors consists mainly of traditional long-term protection oriented products.
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Supply and demand and growth potential:

1. Protection oriented insurance products

2. As the birth rate falls and the population ages at a faster pace in Taiwan, it is expected a long term care system 

will be introduced by the government to raise public awareness of long term care insurance and drive up demand. 

Therefore, the demand for long term care products will continue to rise.

3. SMEs with insurance needs. A shortened application process will satisfy the unique needs of SME owners and 

employees.

���Interest rates are at a low, but the demand remains for popular life insurance products in recent years, such as 

investment-linked insurance and interest rate sensitive products.

c. Business goals
The four business goals of Taishinlife are

1. Expand bancassurance partners as a channel and increase the market share in bancassurance.

2. Improve sales performance of life insurance advisors.

3. Create an investment department to increase return on assets.

���Make plans to develop a full range of insurance products that help customers live better lives.

d. Favorable and unfavorable factors for development outlook 

1. Favorable factors

The design and features of protection products are always in demand, which makes them a core business. The 

competitive advantage in terms of sales comes from a good life insurance advisor's ability to help customers 

realize their needs. The life insurance advisors lead the industry in sales in protection products such as life 

insurance, retirement products, and health insurance.

2. 8QIDYRUDEOH�IDFWRU

A limited product lineup is the bottleneck in distribution at present. There is a lack of insurance products tailored to 

VSHFL¿F�MREV�

3. Response strategies:

(1) Expand the product lineup with equal emphasis on all product types in order to give customers complete 

protection

(2) Strengthen product innovation capabilities and create valuable services

(3) Combine cross-selling customer lists across the subsidiaries and establish core competencies

(�) Utilize the company's charity platform so to let insurance work for the public good
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'��(PSOR\HHV�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG�

a. Employee information

Base date: Feb. 28, 2022

<HDU 2020 2021 As of Feb 28, 2022

Number of 
employees

Male ����� ����� �����

Female ����� ����� �����

Total ����� ������ ������

Average age 38.6 39.3 ����

Average years of service ���� 8.69 ����

Academic
TXDOL¿FDWLRQ

Doctoral Degree ���� ���� ����

Masters Degree ����� ����� �����

Bachelors Degree ����� ����� �����

High school ���� ���� ����

Below high school ���� ���� ����

Professional 
FHUWL¿FDWHV�
held by 
employees

7UXVW�UHODWHG�FHUWL¿FDWHV�(including  
supervisors, managers,and sales) ����� ����� �����

%DVLF�LQWHUQDO�FRQWURO�FHUWL¿FDWLRQ ����� ����� �����

&HUWL¿FDWH�IRU�SURSHUW\�
insurance representative

����� 3,539 3,535

Investment-linked policy representative 1,828 ����� 2,208

Life insurance representative 3,883 ����� �����

Futures specialist ��� ��� 806

Securities investment analyst �� �� ��

Senior securities specialist 986 963 1109

Securities investment trust and 
consulting professional

��� 665 ���

Securities investment trust and consulting 
laws(including professional ethics) 2,133 2,128 2,155

b. Employee training and development
Taishin Financial Holding co., Ltd. has committed resources into talent training to ensure sustainability and growth. 

,Q�������WKH�FRPSDQ\�KDG�FRPSOHWHG�PRUH�WKDQ���������WUDLQLQJ�VHVVLRQV�DFURVV�WKH�HQWLUH�RUJDQL]DWLRQ��DYHUDJLQJ�

60.3 training hours per person per year. The following talent training measures have been adopted to maintain the 

organization’s competitiveness:

1. 7DLVKLQ�8QLYHUVLW\

By integrating Taishin University with the CTMS, the company is able to incorporate managerial skill training with 

general education and other relevant courses, so that each employee may study on their own in a systematically 

structured course design. This combination achieves a number of advantages such as “learning transparency,” 

“learning variety,” and “integrated learning resources.”

Furthermore, several digital transformation seminars were held and online courses related to agile project 

management courses were promoted in 2021 in support of the trends in FinTech and the company's overseas 

expansion strategies.

2. Talent Inventory Program

Choosing and recruiting different levels of colleagues by the 360 evaluation mechanism and the talent committee,and 

WKHUHE\�LGHQWLI\�SURVSHFWLYH�PDQDJHUV�IRU�YDULRXV�OHYHOV�VXFK�DV�0$��$0$�DQG�763��7KH�LGHQWL¿HG�FDQGLGDWHV�DUH�WKHQ�

assigned with job duties and goals that help build up skills to their intended positions.
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3. Individual Development Program

By analyzing MBO and career goals, the company is able to identify skills that employees’ lack. These gaps 

are then addressed through training, job rotation, mentoring, meeting participation, and project involvement 

with close guidance from managers. The company has implemented a training account system where each 

HPSOR\HH�LV�JLYHQ��������WUDLQLQJ�SRLQWV�WR�VSHQG�HDFK�\HDU��IXUWKHUPRUH��HPSOR\HHV�DUH�VXEVLGL]HG�IRU�WKHLU�

HIIRUWV� LQ�JDLQLQJ�SURIHVVLRQDO�TXDOL¿FDWLRQV��VHFRQGDU\�VNLOOV�� ODQJXDJH�DQG�FRPSXWHU�VNLOOV�HWF��VR�WKDW� WKHLU�

personal goals are congruent with those of the company.

E. Corporate responsibility and ethical behaviors

7DLVKLQ�)+&��DV�D�¿QDQFLDO� LQVWLWXWLRQ�� LV�GHYRWHG�WR� IXO¿OOLQJ� LWV�FRUSRUDWH�VRFLDO� UHVSRQVLELOLW\�� ,W�FRRUGLQDWHV�DQG�

combines resources from its subsidiaries, and has for years been offering support in four areas, which are charity and 

ZHOIDUH��DUWV�DQG�FXOWXUH��VSRUW�VSRQVRUVKLS��DQG�¿QDQFLDO�HGXFDWLRQ��$V�D�UHVSRQVLEOH�FRUSRUDWH�FLWL]HQ��7DLVKLQ�)+&�

tries to give back to the community and to support the disadvantaged.

a. Charity and Welfare

1. “Caring Taiwan” series

Taishin FHC teamed up with the well known shopping website, PayEasy.com by Systems & Technology Corp., 

and launched the “Caring Taiwan” Project in 2002. The project has reached into Xinyi Township, Zhongliao 

7RZQVKLS��<XFKL�7RZQVKLS��DQG�*XR[LQJ�7RZQVKLS�DQG�XWLOL]HG�FRUSRUDWH�UHVRXUFHV� WR�KHOS�GLVDVWHU�YLFWLPV�

develop local economies. The idea is to teach them to fish instead of giving them fish. Online campaigns 

advertise local specialties of disadvantaged regions and tourist attractions and call on the general public to 

purchase local produce and make credit card donations. The project has succeeded in helping to rebuild the 

disaster areas and establishing a model of corporate citizenship.

In 2008, the “Caring Taiwan” Project extended its reach into rice production in Taiwan. To ensure the continuity 

of Taiwan’s agriculture and the population’V�DFFHVV�WR������ORFDOO\�JURZQ�ULFH��7DLVKLQ�+ROGLQJV�DQG�3D\(DV\�

com created an innovative platform for the production and marketing of Taiwanese rice. The programs “My One 

Acre of Farm” for corporations and “My Family’s One Acre of Farm” for households helped bring Taiwanese rice 

into households. They not only provided healthy choices for consumers, but generated income for rice farmers, 

ZKLFK� LQ�WXUQ�FUHDWHG�PRUH� MREV�RQ�ULFH�IDUPV�LQ�7DLZDQ�� ,Q�WRWDO��7DLVKLQ�+ROGLQJV�SXUFKDVHG�PRUH�WKDQ�����

XQLWV�DQG�IXQGHG�FORVH�WR����KHFWDUHV�RI�SDGG\�¿HOG��0RUH�WKDQ��������FOLHQWV�DQG�HPSOR\HHV�FRQVXPHG�FORVH�

WR��������NJ�RI�SUHPLXP�7DLZDQHVH�ULFH��7KH�WRWDO� LQYHVWPHQW�UHDFKHG�17������PLOOLRQ��ZKLFK�EHQH¿WHG�ULFH�

farmers and provided excellent advertising for Taiwanese rice.

2. Power of love

In 2010, Taishin Bank set up “Taishin Charity Foundation,” mainly for engagement in public-service and charity 

events, including assistance for underprivileged groups to enhance their skills for livelihood and improve life, 

and sponsorship for the events of other public-service groups and seminars for society-related issues, and other 

social welfare-related charity events, with the goal of helping underprivileged groups achieve “independence 

in economy and daily life.” After its establishment, the foundation rolled out “Power of Love” campaign, the 

¿UVW�RQOLQH�SXEOLF�VHUYLFH�HYHQW�LQ�7DLZDQ��8QGHU�WKH�HYHQW��VPDOO�DQG�PHGLXP�VRFLDO��ZHOIDUH�LQVWLWXWLRQV�ZHUH�

invited to put forth proposals online for voting by online social groups, in deciding the recipients of donations. 

Taishin has been reaching into more areas and received overwhelming response every year. In addition 

to charity partners, the event also received donations from Taishin managers, employees, clients, and the 

general public. In 2021, The 12th “Power of Love”�FDPSDLJQ�FRQWULEXWHG�17�������PLOOLRQ�DQG�D�WRWDO�RI�����

RUJDQL]DWLRQV�EHQH¿WHG�IURP�WKH�GRQDWLRQV��
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In addition to “Power of Love” campaign, the Taishin Charity Foundation uses its platform to combine and connect 

Taishin FHC’s resources and partners interested in offering resources to organize a string of similarly themed 

events. Long-term events, including Minority Project, Campus Charity, Charity Art, Power of Love Workshop, 

Group purchase of festive charity gift boxes, purchases of charity gift boxes, were created to invite charity groups, 

HPSOR\HHV��FOLHQWV�DQG�VXSSOLHUV�WR�MRLQ�LQ�H[SHFWDWLRQ�RI�H[SDQGLQJ�LWV�VRFLDO�LQÀXHQFH��“Power of Love” campaign 

wasreceived a certification for social return on investments (SROI) of 5.33 from the Social Value International 

LQ� WKH�8QLWHG�.LQJGRP�� ,W�PHDQW� WKDW�HYHU\�17��� LQYHVWHG�E\�7DLVKLQ�&KDULW\�)RXQGDWLRQ� LQ� WKH���WK�“Power of 

Love”�FDPSDLJQ�JHQHUDWHG�17������RI�VRFLDO�YDOXH��,Q�������WKH�652,�PRGHO�LV�DGRSWHG�FRQWLQXDOO\�LQ�FDPSDLJQ�

management.

b. Arts and Culture Development

1. Contemporary art

Taishin Bank donated to establish “Taishin Bank Culture and Art Foundation” in 2001, with the theme of 

“promoting cultural life quality and strengthening artistic-development environment”��,W�VXSSRUWV�DUWV�DV�D�QRQSUR¿W�

institution, intensifies exchanges between artistic innovation and private industry, and realizes the corporate 

social responsibility of payback to the society. The Taishin Arts Award was created by the foundation and rewards 

PRGHUQ�DUWLVWLF�FUHDWLYLW\�LQ�YDULRXV�¿HOGV�LQ�7DLZDQ�WKDW�GHPRQVWUDWHV�JURZWK�SRWHQWLDO�DQG�UHÀHFWV�WKH�VRFLHW\�DQG�

ORFDO�FXOWXUHV�����ZLQQHUV�KDYH�UHFHLYHG�WKH�DZDUG�DQG�PRUH�WKDQ�17����PLOOLRQ� LQ�SUL]H�PRQH\�RYHU����\HDUV��

The award not only commends Taiwanese artists for the professional creations, but also serves as a platform 

for connecting local creators with the rest of the world. The Foundation is also committed to promoting arts and 

extended works. We created the ARTalks website in 2013 which has accumulated more than 2.8 million visits to 

date. The content guides the audience to ponder the phenomenon of modern culture.

,Q�DGGLWLRQ��7DLVKLQ�KDV�EHHQ�XVLQJ� WKH�¿UVW�ÀRRU� OREE\�RI�7DLVKLQ�7RZHU� UHJXODUO\�DV�DQ�H[KLELWLRQ�VSDFH� IRU�

contemporary art since 2006. Due to the COVID-19 epidemic in 2021, the Foundation still presented 3 exhibitions 

in the lobby, so that Taishin employees, customers, and the public have the opportunity to experience art.

2. Public art

7KH�/XQFKWLPH�&RQFHUWV��ZKLFK�VWDUWHG�LQ�������WDNH�SODFH����WR����WLPHV�D�\HDU��'XH�WR�WKH�&29,'����HSLGHPLF�

in 2021, the lunch concerts were canceled from May to October and resumed every other week from November to 

'HFHPEHU��$�WRWDO�RI�����FRQFHUWV�KDYH�WDNHQ�SODFH�VR�IDU��7DLVKLQ�KDV�LQYHVWHG�FORVH�WR�17�����PLOOLRQ�LQ�DUWV�DQG�

cultural sponsorships in Taiwan since 2006. The events together attracted 6.13 million participants.

3. Employee arts courses

Employee arts courses have been introduced with themes ranging from art appreciation, theatrical performance, 

and parental activities, to human culture. In 2021, a total of 9 arts courses were organized, and had a total 

participant count of 392. These arts courses help Taishin employees develop cultural literacy and character, 

whereas exposure to contemporary arts and aesthetics also inspires creative thinking.

c. Sports sponsorship
7DLVKLQ�LV�D�ORQJ�WHUP�VXSSRUWHU�RI�VSRUWV��7DLVKLQ�VWDUWHG�VXSSRUWLQJ�WKH�1DQWRX�&RXQW\�<RXWK�.DUDWH�7HDP�LQ������

(FDOOLQJ�XSRQ� LWV�FXVWRPHUV� WKURXJK�3D\(DV\�WR� MRLQ� WKH�FDPSDLJQ�DQG�UDLVLQJ�PRUH�WKDQ�17������PLOOLRQ� LQ�VPDOO�

donations and receipts)��,WV�VSRQVRUVKLS�IRU�IHPDOH�SURIHVVLRQDO�JROIHUV�UHDFKHG�17�����PLOOLRQ�LQ�������,Q�DGGLWLRQ��

Taishin started hosting charity golf tournaments in 2011. The tournaments have welcomed 518 participants and raised 

PRUH� WKDQ�17�������PLOOLRQ� LQ� WRWDO��)XUWKHUPRUH��7DLVKLQ�VWDUWHG�VSRQVRULQJ�D�ZLGHU� UDQJH�RI�SURMHFWV�� LQFOXGLQJ�

EDVNHWEDOO��EDVHEDOO��PDUDWKRQV��DQG�H�VSRUWV�� LQ�������7R�VWUHQJWKHQ� WKH�VXSSRUW� IRU�EDVNHWEDOO�JDPHV��7DLVKLQ�

title-sponsored a professional basketball team, the “Formosa Taishin Dreamers”� � IRU� WKH�¿UVW� WLPH�LQ������DQG�DOVR�
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integrated basketball games into Taishin’s unique ecosystem product -- Richart Life app -- to create a basketball life 

ecosystem.

d. $FDGHPLF�H[FKDQJH
Taishin is always keen to get involved in major academic communities with the hope that through communications 

and exchanges between industry professionals, government officials, and academics sound development of 

Taiwan’V�¿QDQFLDO�VHFWRU�DQG�WKH�¿QDQFLDO�PDUNHW�DV�D�ZKROH�FDQ�EH�IDFLOLWDWHG�

Regarding industry-academia cooperation, since 2011, Taishin has been cooperating with universities, technology 

institutions and vocational schools to design industry-academia cooperation programs that offer students internships 

DQG�WKH�RSSRUWXQLW\� WR� OHDUQ�DQG�JDLQ�SUDFWLFDO�H[SHULHQFH�RXWVLGH�VFKRRO�� ,Q�������D� WRWDO�RI�����VWXGHQWV�ZHUH�

UHFUXLWHG�LQWR�DQ�LQWHUQVKLS�SURJUDP��*LYHQ�WKH�XSULVH�RI�¿QDQFLDO�WHFKQRORJLHV��7DLVKLQ�KDV�HYHQ�ODXQFKHG�D�QXPEHU�

RI�SRVWJUDGXDWH�LQWHUQVKLS�SURJUDPV�WKDW�DLPHG�WR�H[SORUH�SRWHQWLDO�WDOHQWV�LQ�UHOHYDQW�¿HOGV�VXFK�DV�GLJLWDO�EDQNLQJ��

data mining, data analysis and FinTech development.

As part of its commitment to the community and talent development, Taishin offers scholarships and summer 

internships for National Taiwan University students from financially disadvantaged backgrounds. Furthermore, 

followed by the courses on “Financial Service Innovation” in National Taiwan University and “Financial Innovation 

Master Program”� LQ�1DWLRQDO�6XQ�<DW�VHQ�8QLYHUVLW\��7DLVKLQ�VWDUWHG�WR�FR�RS�ZLWK�*UDGXDWH�,QVWLWXWH�RI�)LQDQFH�LQ�

&KHQJ�.XQJ�8QLYHUVLW\�RQ�WKH��,QGXVWULDO�0DVWHU�3URJUDP��LQ�������WR�QXUWXUH�WDOHQWV�LQ�VFKRRO�DQG�IXO¿OO�WDOHQW�SRRO�

in Taishin via the industry-academia collaboration.

e. Environmental protection
Taishin is a long term supporter of environmental protection and energy conservation. It supports the green 

campaign through policies for energy conservation, carpooling, and casual summer dress code. Since the launch 

of its campaign to practice “Environmental Protection through Energy Saving” in 2009, Taishin has been urging 

its employees to support environmental efforts. In addition to the purchase of renewable energy, Taishin also 

GHPRQVWUDWHG� LWV�VXSSRUW� IRU�UHQHZDEOH�HQHUJ\�E\� LQVWDOOLQJ�VRODU�SRZHU�SDQHOV�RQ� LWV�RI¿FHV��0HDQZKLOH��7DLVKLQ�

is investing in green services, and has incorporated processes, such as teller transactions, online loan application, 

and card terminal application for merchants, into the Image Process Management System. Taishin is also devoted 

WR�WKH�GHYHORSPHQW�RI�GLJLWDO�¿QDQFH�ZLWK�WKH�DLP�RI�UHGXFLQJ�SDSHU�XVH�DQG�FDUERQ�IRRWSULQW�DW�WKH�VDPH�WLPH��,Q�

������7DLVKLQ�LQWURGXFHG�,62��������WR�DOO�RI�LWV�RI¿FHV�XQGHU�7DLVKLQ�)+&��DQG�FRQWLQXHG�WR�IROORZ�VWDQGDUGV�IURP�

,62������(QYLURQPHQWDO�0DQDJHPHQW�6\VWHP��,62�������(QHUJ\�0DQDJHPHQW�6\VWHP�DV�WKH�SROLF\� LQ�RQJRLQJ�

environmental management and sustainable corporate governance.

)��7KH�QXPEHU�RI� IXOO�WLPH��QRQ�PDQDJHULDO�VWDII�� WKH�DYHUDJH�DQG�PHGLDQ�
RI�VDODULHV� IRU� IXOO�WLPH��QRQ�PDQDJHULDO� VWDII�� DQG�GLIIHUHQFHV�RI� WKH�
DIRUHPHQWLRQHG�¿JXUHV�IURP�WKH�SUHYLRXV�\HDU

8QLW�17��������SHRSOH

<HDU

1XPEHU�RI�3HRSOH�$PRXQW
2020 2021

Number of Employees ����� �����

Mean Salary 1,239 1,300

Median Salary 992 �����

Taishin Holdings 2021 Annual Report ���

05 O
perating S

tatus



G. IT equipment

a. Key information technology systems

Item 
number

System name Hardware Software Name of service

1
17��FRUH�V\VWHP�
(B@NCS)

 ◆HP Superdome 2
 ◆HP-UX
 ◆Oracle

 ◆ %#1&6�17��DSSOLFDWLRQ�V\VWHP
 ◆ %#1&6�17��UHSRUWV�V\VWHP
 ◆General ledger

2
ATM front end 
processor (FEP)

 ◆ ,%0�3���
 ◆ IBM AIX
 ◆ IBM MQ
 ◆Oracle

 ◆ ATM front end processor system
 ◆Clearing system

3
Integrated database 
system (ODS)

 ◆+3�%/���&
 ◆HP BL890C

 ◆HP-UX
 ◆Oracle

 ◆Operational database system(ODS)
 ◆'DWD�ZDUHKRXVH�':�'0�

�
Sales force 
automation system 
(SFA)

 ◆HP Flex
 ◆MS Windows

 ◆ Linux
 ◆Weblogic
 ◆Oracle
 ◆MS Windows
 ◆MS SQL

 ◆ Sales force automation system(SFA)
 ◆ Financial planning system

5
3HUVRQDO�¿QDQFH
�,QWHUQHW�PRELOH�
EDQNLQJ��

 ◆Oracl SUN T5-2
 ◆ X86 Server
 ◆ IBM S822

 ◆ Solaris
 ◆Weblogic
 ◆Oracle
 ◆ IBM AIX

 ◆ ,QWHUQHW�PRELOH�EDQNLQJ
 ◆17��IRUHLJQ�FXUUHQF\�WUDQVDFWLRQ�LQTXLULHV��IXQGV��WUXVW�
services, credit cards, insurance, shares

6
Digital banking 
system

 ◆ IBM S822
 ◆ ,%0�6���
 ◆ X86 Server

 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆Richart digital banking
 ◆17'�)&<�WUDQVDFWLRQ�LQTXLU\��IXQGV��WUXVW�VHUYLFHV��DQG�FUHGLW�
cards

�
Corporate banking 
network (B2B)

 ◆HP BL680C
 ◆ ,%0�3���

 ◆MS Windows
 ◆ IBM AIX
 ◆Websphere
 ◆Oracle

 ◆17'�)&<�GHSRVLW�DQG�UHPLWWDQFH��FROOHFWLRQ�DQG�SD\PHQW�
WUDQVIHU��ZKROHVDOH�¿QDQFLQJ��FRUSRUDWH�¿QDQFLDO�SODQQLQJ��
broker service, Hong Kong deposit and remittance, and Hong 
.RQJ�ZKROHVDOH�¿QDQFLQJ

8
Trust Investment 
Platform system 
(TIPS)

 ◆HP BL620C
 ◆MS Windows
 ◆MS SQL

 ◆ A trading system for funds, ETF, offshore structured 
instruments, offshore bonds, ADR, and preferred shares

9
Credit card merchant 
acquiring system 
(NCPS)

 ◆ IBM S822
 ◆ IBM AIX
 ◆Oracle

 ◆Merchant acquisition of credit card transactions

10
Foreign currency 
system (WBS)

 ◆ IBM S922
 ◆ ,%0�6���
 ◆ IBM S822

 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆ Limit control, guarantor and collateral management
 ◆ ,PSRUW�H[SRUW�ORDQV�'HSRVLWV��5HPLWWDQFH
 ◆ 3ULFH�QHJRWLDWLRQ�0HGLD�UHSRUWLQJ�$FFRXQWLQJ�1RVWUR

11
Image process 
management system 
(IPMS)

 ◆HP RX2800
 ◆+3�53����
 ◆Oracle T5-2
 ◆2UDFOH�6���
 ◆'HOO�5���
 ◆HP BL620C

 ◆ Solaris
 ◆+3�8QL[
 ◆Weblogic
 ◆ SOA
 ◆UCM
 ◆ Linux
 ◆Docker

 ◆Management of imaged processes such as NTD services 
�DFFRXQW�UHPLWWDQFH�DSSOLFDWLRQV��DFFRXQW�RSHQLQJ�QHJRWLDEOH�
LQVWUXPHQWV��.<&��&,)�XSGDWH��RI¿FLDO�FRUUHVSRQGHQFH���
merchant acquiring application, debt collection (attestation 
OHWWHUV��SURSHUW\�RZQHUVKLS��KRXVHKROG�WUDQVFULSW��RYHUGXH�
GRFXPHQWV���UHWDLO�PRUWJDJH�XQVHFXUHG�FUHGLW��DXWR�ORDQV��
case submission app, corporate banking (debt entitlement 
FHUWL¿FDWHV��VFRUHFDUGV���HWF

12
Factoring 
management system 
(OAEFB)

 ◆ ,%0�3���
 ◆ IBM AIX
 ◆Oracle
 ◆ IBM Websphere

 ◆ Accounts receivable system

13
7UDGH�¿QDQFH
system (Murex)

 ◆Oracle SUN X3-2
 ◆Oracle SUN X5-2

 ◆ Solaris
 ◆Murex
 ◆Oracle

 ◆ Financial trading (FX and MM) system
 ◆ Trading risk control system

��
Structured product 
sales system (SDS)

 ◆'HOO�5����6HUYHU
 ◆ X86 Server

 ◆MS Windows
 ◆Oracle Forms and 
Reports

 ◆'&,��(/,��*/,��)&,�WUDQVDFWLRQV
 ◆ SI transactions
 ◆ Spot orders
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Item 
number

System name Hardware Software Name of service

15
Singapore wholesale 
banking system 
(SGWBS)

 ◆ IBM S922
 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆CIF, limit control, guarantor and collateral management
 ◆ )XQGLQJ�6SRW�)RUZDUG�6ZDS

16 0RELOH�RI¿FH
 ◆HP BladeServer
 ◆HP X86Server

 ◆MS Windows
 ◆ VMware

 ◆ $�PRELOH�RI¿FH�EDVHG�RQ�FORXG�WHFKQRORJ\
 ◆ Software development tools based on cloud technology

��
Japan wholesale 
banking system 
(JPWBS)

 ◆ ,%0��6���
 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆CIF, Limit control, guarantor and collateral management
 ◆ ,PSRUW�([SRUW�/RDQV�'HSRVLWV�5HPLWWDQFH
 ◆ )XQGLQJ�6SRW�)RUZDUG�6ZDS

18

Bankwide anti-
money laundering 
control system 
(AML)

 ◆HP DL380Server
 ◆'HOO�5����6HUYHU

 ◆MS Windows
 ◆MS SQL
 ◆ PATRIOT OFFICER

 ◆ $QWL�PRQH\�ODXQGHULQJ�FRQWURO�V\VWHPV�IRU�KHDG�RI¿FH�DQG�
overseas branches

19
Brisbane wholesale 
banking system 
(AUWBS)

 ◆ ,%03���
 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆CIF, Limit control, guarantor and collateral management
 ◆ ,PSRUW�([SRUW�/RDQV�'HSRVLWV�5HPLWWDQFH
 ◆ )XQGLQJ�6SRW�)RUZDUG�6ZDS

20
Hong Kong 
wholesale banking 
system (HKWBS)

 ◆ ,%0�6���
 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆CIF, limit control, guarantor and collateral management
 ◆ ,PSRUW�([SRUW�/RDQV�'HSRVLWV��5HPLWWDQFH

21

Global Digital 
Corporate Banking 
Network
(gB2B)

 ◆ ,%0�6���
 ◆ LENOVO x3650
 ◆ LENOVO x86

 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle
 ◆MS Windows

 ◆17'�)&<�GHSRVLW�DQG�UHPLWWDQFH��FROOHFWLRQ�DQG�SD\PHQW�
WUDQVIHU��ZKROHVDOH�¿QDQFLQJ��FRUSRUDWH�¿QDQFLDO�SODQQLQJ��
broker service, Hong Kong deposit and remittance, and Hong 
.RQJ�ZKROHVDOH�¿QDQFLQJ

22
Labuan Branch 
system
�0<:%6�

 ◆ IBM S922
 ◆ IBM AIX
 ◆Weblogic
 ◆Oracle

 ◆CIF, limit control, guarantor, and collateral management
 ◆ /RDQV�'HSRVLWV�5HPLWWDQFH

23
Credit Card Issuance 
Authorization 
System (CCIAS)

 ◆+3�'/����
%/���&��
DL580G10
 ◆M3000

 ◆MS Windows
 ◆MS SQL

 ◆ The core system for processing of credit card businesses, 
including credit card issuance, transaction authorization, 
account settlement, bill payment, bad debt processing, 
cardholder management, card management, and other 
functions and services.

��
Payment Processing 
and Settlement 
System (APSS)

 ◆HP DL580 Gen9
 ◆MS Windows
 ◆MS SQL

 ◆ Application and management of merchants for whom we act 
as acquirer bank, rates, installments, payment, settlement, 
and other tasks.

25

e-Merchant and 
Online Authorization 
Service System 
(TSPG)

 ◆HP DL380
 ◆HP BL660C

 ◆MS Windows
 ◆MS SQL
 ◆ TomCat

 ◆Cash services for e-stores support the 3DS2.0 authentication 
and payment page for PC, mobile phone, and app
 ◆ �9�0�-�&UHGLW�&DUG�6PDUW�3D\�8QLRQ�3D\�$(�),6&�%LOO�	�7D[�
3D\PHQW�'&&�7UDQVDFWLRQ�	�&DQFHOODWLRQ�5HWXUQ�7UDQVDFWLRQ�
	�3D\PHQW�5HTXHVW�6HWWOHPHQW�6HUYLFH
 ◆ LinePay QR Code, Apple Pay, Google Pay, Samsung Pay, 
Link Pay, Batch Authorization, and FISC 1D Barcode Credit 
Card

26
Open Source 
Mobile Point of Sale 
(mPOS)+(APPOS)

 ◆HP BL660C
 ◆MS Windows
 ◆MS SQL

 ◆ Payment: COF (Card On File)
 ◆ Payment Barcode: Token Payment, First 2-3 Code Merchant 
Identify Settings, Exclusive Rules, and Barcode Life Cycle
 ◆&RQFDWHQDWH�3�*�,WHPV� 
TSPG, Hitrust (installments and rewards of other banks), and 
NCCC (installments and rewards of other banks)

��
New Service 
Payment System
(TSCB)

 ◆HP BL660C 
 ◆MS Windows
 ◆MS SQL

 ◆ 3URYLGHV�GRPHVWLF�RYHUVHDV�SD\PHQW�LQVWUXPHQW�LQWHUIDFHV

28
 (ACSOTP)
Online OTP 
9HUL¿FDWLRQ�6\VWHP

 ◆HP BL660C
 ◆MS Windows
 ◆MS SQL

 ◆Credit Card 3D Online Transaction
 ◆ Add Credit Card to International Digital Wallet

29

Credit Card Issuance 
Authorization 
Direct Connection 
(CCAUTH)

 ◆'(//�5���
 ◆MS Windows
 ◆MS SQL

 ◆Credit Card and VD Debit Card International Transaction
 ◆Credit Card and VD Debit Card International Digital Wallet 
Transaction
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b. Future development or procurement plans
1. $SSO\� FORXG� WHFKQRORJ\� WR� DFKLHYH� UHVRXUFH� LQWHJUDWLRQ��PD[LPXP� XVH� RI� ,7� UHVRXUFHV� WR� LPSURYH� 

service quality.

2. Upgrade LDAP and replace existing equipment.

3. Assist with construction of IT systems for overseas branches – Singapore and Vietnam.

���Proceed with the mobile banking app revamp, and continue to expand the application services for mobile devices.

5. The replacement program for the outbound calling system aims to increase the efficiency and service-ability of 

sales, collection, and other calling procedures.

6. Improve stability of the personal banking online system, and deploy microservice and docker architecture for the 

Internet banking and mobile banking systems.

���Develop the latest generation of the IT environment monitoring system to enable instant alerts, shorten processing 

of anomalies, and improve system stability.

8. Install automatic application monitoring mechanisms to supervise system performance effectively.

9. Construct Private Banking Management System.

10. Expand the socket service in the Trust Investment Platform System (TIPS) to help branches optimize their sales 

process.

11. Upgrade and optimize the NTD media uploading system to strengthen information security management, and 

LPSURYH�V\VWHP�VWDELOLW\�DQG�SURFHVVLQJ�HI¿FLHQF\�

12. Implement a system to manage strategies and rules in order to be able to respond quickly to changes in the lending 

environment or in business rules.

13. Expand use of the personalized real-time computing platform and continue to launch digital channels, such as 

5LFKDUW�/LIH�DQG�WKH�RI¿FLDO�ZHEVLWH��WR�JLYH�FXVWRPHUV�WKH�EHVW�SHUVRQDOL]HG�H[SHULHQFH�DFURVV�FKDQQHOV�

����Develop an intelligent forms processing system to give customers access to premium fax transaction services and 

make Taishin Bank more competitive.

15. Create the Overseas Enterprise Finance App to help overseas branches provide better services and to enhance 

international wholesale mobile banking services.

16. Create more functions for the Richart Life app, study payment scenarios in everyday environments, and develop 

reward points.

����3URFHHG�WR�H[SDQG�WKH�($,�SODWIRUP�IRU�¿QDQFLDO�LQIRUPDWLRQ��DQG�H[SDQG�WKH�FDSDFLW\�DQG�HI¿FLHQF\�IRU�SURFHVVLQJ�

electronic messages.

18. Proceed with the digital banking (Richart) capacity expansion project, and maintain the growth momentum in the 

business and customer appeal.

19. Develop a new assets and liabilities system and complete Basel III integration.

20. Implement the Fundamental Review of the Trading Book (FRTB) Basel to take a standardized approach to the 

calculation of market risk capital.

21. Install overseas branches, add interest rate futures to the lineup, and replace the Financial Credit Outer System 

(FCOS)�)LQDQFLDO�&UHGLW�'HULYDWLYH�6\VWHP�(FICDS).

22. Develop a mobile application for global digital corporate banking to offer more comprehensive and convenient 

services to enterprises.

23. Optimize the architecture for the office software to provide users with a faster, more convenient operating 

environment.

����Add an acquiring service by e-payment service provider to the receipt and payment platform.
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25. Install multiple payment gateways to consolidate and improve the electronic acquiring capacity for credit cards.

26. Build an application platform, where reusable service modules can be developed. Combine it with the data 

platform to turn services into data and data into services in order to quickly support marketing and innovation. 

Develop a bank-wide service platform to make the company more competitive and able to provide better service.

����Make plans for expansion of the bank's IT servers over the next 10 years to improve stability of the IT equipment 

and operating environment.

28. ,PSOHPHQW� WKH�FRQWDLQHU�'0=�SUR[\�DQG�FRPELQH� WKH�UHTXLUHPHQWV�RI� WKH�'0=�SUR[\� WR� LQFUHDVH�KDUGZDUH�

software resources and improve system utilization and usability.

29. %XLOG�DQ�DSSOLFDWLRQ�SODWIRUP�DQG�GHYHORS�UHXVDEOH�VKDUHG�VHUYLFH�PRGXOHV�WR�FUHDWH�DJLOLW\�LQ�WKH�IURQW�RI¿FH�DQG�

accelerate requirements development while meeting high quality service standards.

30. Rebuild the credit card evaluation modules and rating modules to provide more accurate card risk assessment 

data.

31. Develop shared modules for the 6-in-1 consumer debt consolidation program in order to reduce the amount of 

maintenance needed.

32. %DQFV/LQN�VXSSRUWV�GLIIHUHQW�EURZVHUV�WR�DOORZ�WKH�V\VWHP�WR�EH�PRUH�ÀH[LEOH�DQG�H[SDQGDEOH�DQG�PRUH�DOLJQHG�

with the branches' digital transition.

c. Emergency backup and security
1. Implement standardized data management practices and systems in accordance with the Personal Information 

Protection Act for added protection.

2. &RPSO\�ZLWK�,62������,606�VWDQGDUGV��(QVXUH�SURSHU�SURWHFWLRQ�WR�GDWD�RSHUDWLRQV�DQG� LQIRUPDWLRQ�V\VWHPV��

Prevent incidents such as data corruption, theft, leakage, alteration, abuse, and infringement. Enhance the 

FRQ¿GHQWLDOLW\��FRPSOHWHQHVV�DQG�XVDELOLW\�RI�VWRUHG�LQIRUPDWLRQ�

3. Deploy black-box and white-box testing tools to scan for weaknesses in external systems.

���Develop an information security action plan, promote each implement plan.

5. Implement Mobile Device Management for enhanced security in accessing business-related information.

6. Build network access control (NAC) for better network access security.

���Create an ATM white list management system for better ATM security.

8. Taishin Bank assesses computer system security by following the security guidelines on computer systems for 

¿QDQFLDO�,QVWLWXWLRQV�LQ�RUGHU�WR�LPSURYH�VHFXULW\�RI�LWV�FRPSXWHU�V\VWHP�DQG�ZHEVLWH�

9. Improve off-site support to accommodate business requirements.

10. Install distributed denial-of-service (DDoS)�DWWDFN�SUHYHQWLRQ�PHFKDQLVPV�VR�WKDW�DOO�QHWZRUN�WUDI¿F�ZLOO�EH�¿OWHUHG�

through DDoS protection to ensure proper functioning of Taishin Bank’s network.

11. Install double advanced persistent threat (APT) detection mechanisms that are capable of detecting unknown 

attacks and preventing hacker attacks on internal trading systems.

12. EDR(Endpoint Detection Response) Install endpoint protection to enable detection of and defense against 

irregularities as a result of hacker attacks on endpoints.

13. SOC (Security Operation Center)Create an information security management platform and integrate infosec data 

from across the bank to be analyzed by AI and big data analytics so to detect early potential hacker activities and 

take countermeasures.

����Revise the information security disaster recovery plan to provide guidelines for the bank in the event of information 

security disasters in order to reduce the length and scope of impact. Information security disaster recovery 

exercises are conducted to test feasibility of the procedures.
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15. Purchase information security insurance policies to reduce losses caused by information security incidents. 

(management by risk transfer)

16. Establish the environment and standards for digital forensics and teach the basics to provide an understanding 

of how to collect and preserve digital evidence, to improve integrity and admissibility of evidence, and to increase 

the capabilities of analyzing, processing, and providing evidence in incidents.

����Implement two-factor authentication and connect with the production environment to improve information security 

by simultaneously deploying two authentication methods.

18. Take regular inventory of IoT equipment according to the “Regulations Governing Use of IoT Equipment by 

Financial Institutions”, and implement adequate control measures and access control to better manage the use of 

IoT equipment.

19. Plan and implement multiple simulated attacks on our cyber structure to better understand current weaknesses 

and discover threats, system allocation and setting errors, vulnerabilities of current defense mechanisms, etc., as 

to continue preparing, deploying, and strengthening Taishin Bank’s cyber capabilities.

H. Labor relations

a. $YDLODELOLW\�DQG�H[HFXWLRQ�RI�HPSOR\HH�ZHOIDUH�DQG�UHWLUHPHQW�SROLFLHV��(ODERUDWH�RQ�HPSOR\HU���
employee agreements and protection of employee rights.

1. Employee insurance

(1) /DERU�LQVXUDQFH������RI�SUHPLXP�FRYHUHG�E\�WKH�FRPSDQ\�ZKLOH�����LV�ERUQH�E\�WKH�HPSOR\HH�

(2) +HDOWK�LQVXUDQFH������RI�SUHPLXP�FRYHUHG�E\�WKH�FRPSDQ\�ZKLOH�����LV�ERUQH�E\�WKH�HPSOR\HH�

(3) Group insurance: employees are covered by group life, accidental, healthcare, surgery, injury, cancer, and 

ZRUN�KD]DUG�LQVXUDQFH��SUHPLXPV�DUH�ERUQH�E\�WKH�FRPSDQ\�

(�) 7UDYHO� LQVXUDQFH��HPSOR\HHV�DUH�FRYHUHG�E\� WUDYHO� LQVXUDQFH�ZKHQ�JRLQJ�RQ�RYHUVHDV�EXVLQHVV� WULSV��

premiums are borne by the company.

2. Employee welfare

(1) The company has an “Employee Welfare Committee” in place to supervise the execution of welfare-related 

activities. The company also implements an “Employee Welfare Committee Subsidy Policy” that provides 

employees with subsidies for various occasions such as wedding, child birth, funeral, hospitalization, festivity, 

birthday, travel, private associations, and children’s education.In addition to the various subsidies offered by 

the Employee Welfare Committee, the company also subsidizes employees for employee stock ownership 

trust, health checkups, weddings, funerals, self- development (such as learning of foreign languages, 

FRPSXWHU�FODVVHV��SURIHVVLRQDO�TXDOL¿FDWLRQV�HWF), and rewards them for long service.

(2) With regards to employee assistance, the company is working with the Teacher Chang Foundation to provide 

“Employee Living Assistance,” and has an “Employee Mailbox” and “Employee Hotline” in place as a means 

of communication.

(3) With regards to employee health management, the Company and its subsidiaries employ full-time workplace 

nurses to handle health information promotion, health education seminars, physical measurements, health 

management and other employee health promotion matters, and specially commissioned physicians are 

invited to perform regular on-site workplace Health consultation and workplace visits to the Company’s 

employees.

3. Retirement policy

Pursuant to the laws and regulations, the company, on July 1, 2005, started making monthly contributions 

DW����RI�EDVLF�PRQWKO\�VDODU\� LQWR�SHUVRQDO�SHQVLRQ�DFFRXQWV� IRU�QHZ�HPSOR\HHV�DQG�H[LVWLQJ�HPSOR\HHV�
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who have opted for the new pension plan under the Labor Pension Act. Meanwhile, the company also 

allocates an adequate reserve for benefits under the old pension plan to the pension plan account at the 

Bank of Taiwan for existing employees who are covered by the old pension plan under the Labor Standards 

Act and for the years of service that existing employees, who have opted for the new pension plan, choose 

to keep under the old pension plan. The company will allow employees who are reassigned to affiliated 

enterprises to continue to accumulate their years of service in order to provide better protection and ensure 

the success of talent rotation. Overseas subsidiaries are covered by defined contribution plans. Monthly 

contributions to social security programs, such as old age pension and health care, are made in accordance with  

local regulations.

4. Leave of absence

The company offers employees leave days in accordance with the Labor Standards Act. The number of leave days 

are adjusted according to job grades, and exceed stipulated standards under the law.

5. Disciplinary actions taken by the authority against the company and its subsidiaries for results of labor 

inspections in last year up to the publication date of this annual report: 

Company Date Case No. Article number Article content Description

Taishin 
Securities 
Investment 
Advisory

2021.02.01
Bei-Shi-Lao- 
Dong-Zi No. 
�����������

Paragraph 6, Article 
30 of the Labor 
Standards Act

An employee of the subsidiary Taishin 
Securities Investment Advisory failed to 
FRQ¿UP�WKH�DWWHQGDQFH�UHFRUG�SUHSDUHG�E\�
the company based on his leave and overtime 
during his employment and did not send it to 
his supervisor for review. Therefore, the Labor 
Affairs Bureau of Taipei City Government 
deemed that the company failed to record daily 
employee attendance down to the minute in 
accordance with regulations.

$�¿QH�RI�
17������� 
and release 
of name.

Taishin 
International 
Bank Co., 
Ltd.

����������
Bei-Shi-Lao- 
Dong-Zi No. 
�����������

Paragraph 6, Article 
30 of the Labor 
Standards Act

Some of the working hours recorded on the 
V\VWHP�ORJ�ZHUH�QRW�FRQ¿UPHG�E\�HPSOR\HHV�
and sent to supervisors for review, so the 
competent authority sees this as a violation of 
the regulation of recording the working hours of 
employees every day to the minute.

$�¿QH�RI�
17������� 
and release 
of name.

Taishin 
International 
Bank Co., 
Ltd.

2021.10.25
Bei-Shi-Lao- 
Dong-Zi No. 
11060256161

Paragraph 6, Article 
30 of the Labor 
Standards Act

Some of the working hours recorded in the 
V\VWHP�ORJ�ZHUH�QRW�FRQ¿UPHG�E\�HPSOR\HHV�
and sent to supervisors for review, so the 
competent authority sees this as a failure to 
comply with the regulation of faithfully recording 
the actual working hours of employees due to 
carelessness.

$�¿QH�RI�
17��������� 
and release 
of name.

Taishin 
International 
Bank Co., 
Ltd.

2022.01.13
Bei-Shi-Lao- 
Dong-Zi No. 
�����������

Paragraph 1, Article 
32 of the Labor 
Standards Act

Taishin Securities Investment Advisory did not 
hold a labor management meeting to approve 
implementation of the overtime system. 
+RZHYHU��WKH�/DERU�,QVSHFWLRQ�2I¿FH�IRXQG�
that the attendance records showed some 
employees working after hours. Therefore, the 
Department of Labor of Taipei City Government 
deemed that the extended work hours were not 
approved by a labor management meeting.

$�¿QH�RI�
17������� 
and release 
of name.
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b. Losses arising as a result of employment disputes in the recent year up until the publishing date 
RI�WKLV�DQQXDO�UHSRUW��SOHDVH�TXDQWLI\�WKH�HVWLPDWHG�ORVVHV�DQG�VWDWH�DQ\�UHVSRQVH�DFWLRQV��RU�
state any reasons why losses cannot be reasonably estimated:
7KH�FRPSDQ\�KDV�PDLQWDLQHG�KDUPRQLRXV�HPSOR\HU�HPSOR\HH�UHODWLRQVKLSV�� WKHUHIRUH�WKHUH�KDYH�EHHQ�QR�ORVVHV�

due to employment disputes in the most recent year.

I. Cyber security management

Taishin FHC established the "Cybersecurity Policy" and "Internet Security Management Guidelines" to provide 

continuous and effective guidance for information security protection. We also established the "Information Security 

Committee" with members composed of the Directors, President, and Chief Information Security Officer of Taishin 

)+&�ZLWK�,7�F\EHUVHFXULW\�H[SHUWLVH�DV�ZHOO�DV�WKH�3UHVLGHQW�DQG�OHYHO���VXSHUYLVRUV�RI�7DLVKLQ�%DQN��7KH�&RPPLWWHH�

convenes quarterly meetings to discuss information security issues and improvement measures. In 2021, there had 

been no occurrence of information security related or extraordinary incident.

J. Important contract

7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG���

Contract title Parties involved
Contract beginning and 

ending date
Main contents

Restrictive 
terms

Equity 
Transfer 
Agreement

Prudential International Insurance 
Holdings, Ltd

2020.08.11~settlement date

����$FTXLUHG�������HTXLW\� LQWHUHVW� LQ�3UXGHQWLDO�
Life Insurance Company of Taiwan Inc.

2.  The value of contingent consideration  will 
be determined  2 years from signing the 
agreement

None

7DLVKLQ�,QWHUQDWLRQDO�%DQN�&R���/WG���

Contract title Parties involved
Contract beginning and 

ending date
Main contents

Restrictive 
terms

Procurement 
contract

Lian An Services Ltd.
2020.01.01~2022.12.31 ATM cash security services None

Anfeng Enterprise Ltd.

Procurement 
contract

Taiwan Security Co., Ltd ����������a���������� Cash delivery service (CPC revenue) None

Procurement 
contract

Taiwan Security Co., Ltd 2020.01.01~2022.12.31 Cash delivery service (Bank branch) None

Procurement 
contract

Acer E-Enabling Service Business 
Inc.

2021.11.01~2023.12.31 Microsoft EA large account procurement None

Procurement 
contract

Mercuries Data Systems Ltd 2021.11.10~2023.12.31 Automated service equipment None

Real estate 
purchase 
agreement

Taishin Securities Co., Ltd. 2021.10.20~2021.11.08
Agreed to sell the real estate at 13F, B1F-1 and 
B1F-2 of No. 96, Section 1, Jianguo N. Rd., 
Zhongshan Dist., Taipei City, Taiwan

None
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7DLVKLQ�6HFXULWLHV�&R���/WG��

Contract title Parties involved
Contract beginning and 

ending date
Main contents

Restrictive 
terms

Real estate 
purchase 
agreement

Taishin International Bank Co., Ltd. 2021.10.20~2021.11. 08
Agreed to buy the real estate at 13F, B1F-1 and 
B1F-2 of No. 96, Section 1, Jianguo N. Rd., 
Zhongshan Dist., Taipei City, Taiwan

None

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�&R���/WG���1RQH�

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�&R���/WG���1RQH�

7DLVKLQ�$VVHW�0DQDJHPHQW�&R���/WG���1RQH�

7DLVKLQ�9HQWXUH�&DSLWDO�,QYHVWPHQW�&R���/WG���1RQH�

7DLVKLQ�/LIH�,QVXUDQFH�&R���/WG���

Contract title Parties involved
Contract beginning and 

ending date
Main contents

Restrictive 
terms

Reinsurance contract
The Prudential Insurance Company 
of America

����������a����������
Reinsurance cession for life and 
accident insurance

None

Life reinsurance and 
retrocession contract

Central Reinsurance Corporation. 1996.01.01~no ending date
Reinsurance and Retrocession 
Contract

None

Insurance agent 
contract

Taishin International Bank Co., Ltd. ����������a����������
Engagement to sell insurance 
products

None

Equity transfer 
agreement

StarShining Energy 2021.12.15 Equity investment None
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VI. Financial Information

A. Brief balance sheet and income statement in the recent five years and the 
QDPH�DQG�RSLQLRQV�RI�WKH�FHUWL¿HG�SXEOLF�DFFRXQWDQW

Brief Consolidated Balance Sheet of the Financial Holding Company and its Subsidiaries: IFRS
8QLW��17������

<HDU
Item

)LQDQFLDO�GDWD�LQ�WKH�UHFHQW�¿YH�\HDUV

���� 2018 2019 2020 2021

Cash and cash equivalents due from the Central Bank 
and call loans to banks

���������� ���������� 91,585,811 108,551,651 �����������

)LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�DQG�RU�ORVV ����������� ����������� ����������� ����������� �����������
Financial assets at fair value through other 
comprehensive income 0 ����������� ����������� 191,029,900 �����������

$YDLODEOH�IRU�VDOH�¿QDQFLDO�DVVHWV ����������� 0 0 0 0
Financial assets at amortized cost 0 ��������� 131,888,616 ����������� �����������
Securities purchased under resell agreements ��������� ��������� ���������� ��������� ����������
Receivables, net 135,089,033 ����������� ����������� 163,895,050 �����������
Current tax assets ������� ������� ������� 11,011 291,168
Loans, net ����������� ������������� ������������� ������������� �������������
Reinsurance contract assets, net 0 0 0 0 503,918
+HOG�WR�PDWXULW\�¿QDQFLDO�DVVHWV 6,095 0 0 0 0
Investments accounted for using the equity method, net 38,521,283 ���������� ���������� ���������� �������
2WKHU�¿QDQFLDO�DVVHWV��QHW ���������� ��������� ��������� ��������� ����������
Property and equipment, net ���������� ���������� ���������� 19,208,595 ����������
Investment property, net ������� ������� 1,001,062 923,033 ���������
Right-of-use assets - net 0 0 ��������� ��������� ���������
Intangible assets, net 2,283,808 ��������� ��������� ��������� ���������
Deferred tax assets, net ��������� 3,360,316 2,695,099 3,213,221 8,325,121
Other assets ��������� ���������� ��������� ��������� 13,902,250
Total assets ������������� ������������� ������������� 2,196,059,206 �������������
Due to the Central Bank and banks ���������� ���������� ���������� ���������� ����������
Funds borrowed from the Central Bank and banks 0 1,536,650 1,505,300 1,925,590 ���������
)LQDQFLDO�OLDELOLWLHV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�RU�ORVV ���������� ���������� ���������� ���������� ����������
Securities sold under repurchase agreements ���������� ���������� ����������� ���������� 86,210,606
Commercial paper issued ���������� ���������� ���������� ���������� 22,963,111
Payables 29,096,110 ���������� ���������� ���������� ����������
Current tax liabilities ��������� ��������� ��������� ��������� ���������
Deposits and remittances ������������� ������������� ������������� ������������� 1,681,331,592
Bonds payable ���������� ���������� 56,800,000 ���������� ����������
2WKHU�¿QDQFLDO�OLDELOLWLHV ���������� ���������� ���������� ���������� �����������
Reserve for liabilities ��������� ��������� ��������� ��������� �����������
Lease liabilities 0 0 2,822,108 ���������� ���������
Deferred tax liabilities 96,839 108,838 ������� ������� ���������
2WKHU�¿QDQFLDO�OLDELOLWLHV ��������� ��������� ��������� ��������� ����������

Total liabilities
Pre-payout ������������� ������������� ������������� ������������������� �������������
Post-payout ������������� 1,619,212,883 ������������� ������������� (Note 1)

Equity attributable to owners of parent 155,188,265 ������������ ����������� 186,062,223  �����������

Capital stock
Pre-payout ����������� ����������� ����������� ������������� 122,093,832
Post-payout ����������� ����������� ����������� ����������� (Note 1)

Capital surplus
Pre-payout ���������� ���������� ���������� ���������� ����������
Post-payout ���������� ���������� ���������� ���������� (Note 1)

Retained earnings
Pre-payout ���������� ���������� ���������� ���������� ����������
Post-payout ��������� 13,100,156 ���������� ���������� (Note 1)

Other equity -126,592 ������� ��������� ��������� ���������
Non-controlling interest ������� ������� 128,355 ������ ������

Total equity
Pre-payout 155,322,109 ������������ ����������� 186,109,382   198,101,328
Post-payout ����������� ����������� ����������� ����������� (Note 1)

Note 1: 3URSRVDO�IRU�WKH�FRYHUDJH�RI������SUR¿W�KDV�\HW�WR�EH�SDVVHG�E\�VKDUHKROGHUV’ meeting.
Note 2: Financial statements are in accordance with the International Financial Reporting Standards, International Accounting Standards, Interpretations 

DQG�UHODWHG�JXLGDQFH�WUDQVODWHG�E\�WKH�$5')�DQG�LVVXHG�E\�WKH�)6&��7KH�����������¿QDQFLDO�VWDWHPHQW�LV�FHUWL¿HG�E\�&3$V�7]D�/L�*XQJ�DQG�
.ZDQ�&KXQJ�/DL��ZKR�LVVXHG�DXGLWLQJ�UHSRUW�IRU�WKHLU�DXWKHQWLFLW\�ZLWKRXW�UHVHUYDWLRQ��7KH�����������¿QDQFLDO�VWDWHPHQWV�DUH�FHUWL¿HG�E\�&3$V�
+DQ�1L�)DQJ�DQG�&KLQJ�&KHQJ�<DQJ��ZKR�LVVXHG�DXGLWLQJ�UHSRUW�IRU�WKHLU�DXWKHQWLFLW\�ZLWKRXW�UHVHUYDWLRQ�
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Brief Consolidated Comprehensive Income Statement of 
the Financial Holding Company and subsidiaries: IFRS

8QLW��17������

<HDU
Item

)LQDQFLDO�GDWD�LQ�WKH�UHFHQW�¿YH�\HDUV

���� 2018 2019 2020 2021

Interest income 30,621,256 ���������� ���������� 33,902,150 ����������

Interest expenses (� ����������) (� ����������) (� ����������) (� ����������) (� ���������)

Net interest income ���������� 19,591,301 ���������� ���������� ����������

Net income other than net 
interest income

���������� ���������� ���������� ���������� ����������

Net revenue and gains ���������� ���������� ���������� ���������� ����������

Reversed allowance for bad 
debts expenses and guarantee 
liability provisions

( 1,851,058) (� ���������) ( 2,615,115) (� ���������) (� �������)

Net changes in insurance liability 
reserve

0 0 0 0 (� ����������)

Operating expenses (� ����������) (� ����������) (� ����������) ( 25,852,998) ( 28,300,132)

Income before income tax from 
continuing operations

���������� ���������� ���������� ���������� 23,155,501

,QFRPH�WD[��H[SHQVH��EHQH¿W (� ���������) ( 1,306,250) (� ���������) (� ���������) (� ���������)

Net income from continuing 
operations

���������� 12,930,133 ���������� ���������� ����������

Consolidated net income ���������� 12,930,133 ���������� ���������� ����������

Other comprehensive income, 
net of tax

(� �������) ( 320,668) ��������� ������� (� �������)

Total comprehensive income ���������� ���������� ���������� ���������� ����������

Net income attributable to owners 
of parent

13,060,662 12,930,583 ���������� ���������� 20,311,808

Net income attributable to non-
controlling interests

����� (� ���) ( 2,090) (� �����) ( 13,095)

Total comprehensive income 
attributable to owners of parent

12,953,592 12,609,882 ���������� ���������� 19,819,890

Total comprehensive income 
attributable to non- controlling 
interests

9,350 (� ���) ( 1,665) (� �����) ( 13,109)

Earnings per common share 1.01 1.00 1.11 1.12 1.63

Note 1: (DUQLQJV�SHU�VKDUH�IRU�FRPPRQ�VKDUHV� LV�EDVHG�RQ�WKH�XQLW�RI�17���DQG�WKH�HIIHFW�RI�FDSLWDO� LQFUHDVH�E\�HDUQLQJ�KDV�EHHQ�WDNHQ� LQWR�
DFFRXQW�UHWURDFWLYHO\�LQ�WKH�FDOFXODWLRQ�RI�WKH�¿JXUH�

Note 2: Financial statements are in accordance with the International Financial Reporting Standards, International Accounting Standards, 
,QWHUSUHWDWLRQV�DQG�UHODWHG�JXLGDQFH�WUDQVODWHG�E\�WKH�$5')�DQG� LVVXHG�E\�WKH�)6&��7KH�����������¿QDQFLDO�VWDWHPHQW� LV�FHUWL¿HG�E\�
&3$V�7]D�/L�*XQJ�DQG�.ZDQ�&KXQJ�/DL��ZKR� LVVXHG�DXGLWLQJ�UHSRUW� IRU� WKHLU�DXWKHQWLFLW\�ZLWKRXW�UHVHUYDWLRQ��7KH�����������¿QDQFLDO�
VWDWHPHQWV�DUH�FHUWL¿HG�E\�&3$V�+DQ�1L�)DQJ�DQG�&KLQJ�&KHQJ�<DQJ��ZKR�LVVXHG�DXGLWLQJ�UHSRUW�IRU�WKHLU�DXWKHQWLFLW\�ZLWKRXW�UHVHUYDWLRQ�
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%��)LQDQFLDO�DQDO\VLV�IRU�WKH�UHFHQW�¿YH�\HDUV�¿QDQFLDO�DQDO\VLV

Financial Analysis: IFRS

8QLW��17������

<HDU

Item

)LQDQFLDO�$QDO\VLV�LQ�WKH�UHFHQW�¿YH�\HDUV

���� 2018 2019 2020 2021

Financial 
data for 

current year 
as of Feb. 28, 

2022

Management 
capability

Turnover rate of total assets (times) 0.02 0.02 0.02 0.02 0.03

(Note 3)

'HSRVLW�ORDQ�UDWLR�RI�7DLVKLQ�%DQN���� ����� ����� 80.39 ����� �����

13/�UDWLR�RI�7DLVKLQ�%DQN���� 0.22 0.18 ���� 0.15 0.12

Revenue per employee ����� ����� ����� ����� 6,205

3UR¿W�SHU�HPSOR\HH ����� 1,388 1,512 ����� �����

3UR¿W�PDNLQJ
capability

5HWXUQ�RQ�DVVHWV���� 0.80 ���� ���� 0.69 0.86

Return on common shareholders’ 
HTXLW\����

9.61 9.06 ���� 9.05 �����

1HW�SUR¿W�UDWH���� ����� 32.53 33.19 32.82 31.83

(DUQLQJ�SHU�VKDUH��17�� 1.01 1.00 1.11 1.12 1.63

Financial 
Structure

/LDELOLWLHV�DVVHWV�UDWLR���� ����� 90.23 91.19 91.53 92.12

/LDELOLWLHV�ERRN�YDOXH�UDWLR���� 980.03 923.90 ������� ������� 1168.32

'RXEOH�OHYHUDJH�UDWLR�RI�WKH�¿QDQFLDO�
KROGLQJ�FRPSDQ\����

113 111 ��� 118 119

)LQDQFLDO�UDWLR�RI�WKH�¿QDQFLDO�KROGLQJ�
FRPSDQ\�DFFRUGLQJ�WR�DUWLFOH����RI�WKH�
law

None None None None None

Leverage 
extent

Business leverage extent 2.55 ���� 2.68 2.69 ����

)LQDQFLDO�OHYHUDJH�H[WHQW�RI�¿QDQFLDO�
holding company

���� ���� 1.03 1.03 1.02

Growth rate
$VVHWV�JURZWK���� 6.38 6.52 13.66 8.13 �����

3UR¿W�JURZWK���� ����� (� ����) ����� ���� �����

&DVK�ÀRZ

&DVK�ÀRZ�UDWLR���� (� ����) ( 8.82) 16.91 ���� 0.03

3URSULHW\�UDWLR�RI�FDVK�ÀRZ���� (� ������) (� ������) ����� 68.31 �����

&DVK�ÀRZ�VDWLVIDFWLRQ�UDWLR���� 306.50 ������� (� �������) ( 311.53) (� ����)

Business 
scale

0DUNHW�VKDUH�RI�DVVHWV���� 3.55 3.55 ���� 3.66 3.86

0DUNHW�VKDUH�RI�ERRN�YDOXH���� ���� 5.16 ���� ���� ����

Market share of Taishin Bank’s deposit 
���

���� 3.15 3.39 ���� 3.38

Market share of Taishin Bank’s loan 
H[WHQVLRQ����

���� 3.39 ���� ���� ����

Capital 
Adequacy

Capital 
adequacy 
ratio

Taishin Bank ����� ����� ����� ������ ������

Taishin Securities ��� ��� 326 ���� ����

Taishin Security ����

Taishin AMC ����� ����� ����� ������ ������

Taishin Securities 
Investment Trust

����� 89.55 83.99 ������ ������

Taishin Securities 
Investment Advisory

93.58 92.88 90.66 ������ ������

Taishin Venture Capital 89.21 ����� 99.88 ������ ������

Eligible self-owned capital ����������� ����������� ����������� ����������� �����������

Group’s eligible capital 186,506,222 ����������� ����������� 228,990,181 �����������

Subsidiary’s statutory capital 
requirement

����������� ����������� ����������� ����������� �����������

Group’s statutory capital requirement ����������� ����������� ����������� ����������� �����������

Group’V�FDSLWDO�DGHTXDF\�UDWLR���� ������ ������ 118.91 ������� �������
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<HDU

Item

)LQDQFLDO�$QDO\VLV�LQ�WKH�UHFHQW�¿YH�\HDUV

���� 2018 2019 2020 2021

Financial 
data for 

current year 
as of Feb. 28, 

2022

0DQGDWRU\�GLVFORVXUH�E\�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�
of the total value of credit extension, endorsement, or 
other trading extended by its subsidiaries to the same 
SHUVRQ��UHODWHG�SDUW\��RU�DI¿OLDWH�DFFRUGLQJ�WR�DUWLFOH����
RI�WKH�ODZ��17��0LOOLRQ�

532,089
(Note 2)

612,989
(Note 2)

835,611
(Note 2)

893,900
(Note 2)

���������
(Note 2)

(Note 3)

'HVFULEH�UHDVRQV�IRU�FKDQJHV�LQ�YDULRXV�¿QDQFLDO�UDWLRV�LQ�WKH�UHFHQW�WZR�\HDUV��1R�QHHG�RI�DQDO\VLV�IRU�FKDQJH�XQGHU������
1. ,QFUHDVH�LQ�WRWDO�DVVHWV�WXUQRYHU�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�LQ������
2. Decrease in Taishin Bank's NPL ratio as at 2021 over 2020 was mainly attributed to the decrease in the amount of nonperforming loans in 2021.
3. ,QFUHDVH�LQ�UHYHQXH�SHU�HPSOR\HH�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�LQ������
���,QFUHDVH�LQ�SUR¿W�SHU�HPSOR\HH�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�DIWHU�WD[�JURZWK�LQ������
5. ,QFUHDVH�LQ�UHWXUQ�RQ�DVVHWV�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�DIWHU�WD[�JURZWK�LQ������
6. ,QFUHDVH�LQ�UHWXUQ�RQ�FRPPRQ�VKDUHKROGHUV
�HTXLW\�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�JURZWK�LQ������
���,QFUHDVH�LQ�(36�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�JURZWK�LQ������
8. ,QFUHDVH�LQ�WKH�DVVHW�JURZWK�UDWLR�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�JURZWK�RI�¿QDQFLDO�LQYHVWPHQWV�DQG�ORDQV�DQG�WKH�LQFOXVLRQ�RI�
7DLVKLQOLIH�LQ�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�LWV�DVVHWV�LQ�WKH�FRQVROLGDWHG�DVVHWV�

9. ,QFUHDVH�LQ�WKH�SUR¿W�JURZWK�UDWLR�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�LQFUHDVH�LQ�QHW�SUR¿W�EHIRUH�WD[�JURZWK�LQ������
10. 'HFUHDVH�LQ�WKH�FDVK�ÀRZ�UDWLR�DV�DW������RYHU������ZDV�PDLQO\�DWWULEXWHG�WR�WKH�GHFUHDVH�LQ�QHW�FDVK�LQÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV�LQ������
11. Decrease in the cash flow adequacy ratio as at 2021 over 2020 was mainly attributed to the decrease in net cash inflows from operating 

DFWLYLWLHV�RYHU�WKH�ODVW�¿YH�\HDUV��
12. Increase in the cash flow coverage ratio as at 2021 over 2020 was mainly attributed to the decrease in net cash inflows from operating 

activities.

Note 1: All ratios have been prepared in accordance with FSC-approved International Financial Reporting Standards, International Accounting Standards, 
DQG�DQ\�UHOHYDQW�LQWHUSUHWDWLRQV�DQG�DQQRXQFHPHQWV�WKHUHRI��$OO�UDWLRV�KDYH�EHHQ�EDVHG�RQ�FRQVROLGDWHG�¿JXUHV��H[FHSW�DV�RWKHUZLVH�VSHFL¿HG�WR�EH�
DWWULEXWDEOH�WR�FHUWDLQ�VXEVLGLDULHV�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

Note 2: 3OHDVH�VHH�¿QDQFLDO�UHSRUWV�RI�WKH�UHVSHFWLYH�\HDUV�IRU�PRUH�GHWDLOV�
Note 3: $W�WKH�WLPH�WKLV�DQQXDO�UHSRUW�ZDV�SXEOLVKHG��QR�DXGLWHG�¿QDQFLDO�GDWD�IRU������ZHUH�DYDLODEOH�
1RWH����Calculation formulas as follow:

1. Management capability
( 1 ) 7XUQRYHU�UDWH�RI�WRWDO�DVVHWV 1HW�UHYHQXH�DYHUDJH�WRWDO�DVVHWV�
( 2 ) 'HSRVLW�ORDQ�UDWLR�RI�VXEVLGLDU\�EDQN 7RWDO�ORDQV�RI�VXEVLGLDU\�EDQN�WRWDO�GHSRVLW�
( 3 ) 13/�UDWLR�RI�VXEVLGLDU\�EDQN 7RWDO�13/�RI�VXEVLGLDU\�EDQN�WRWDO�ORDQ�
������5HYHQXH�SHU�HPSOR\HH 1HW�UHYHQXH�WRWDO�QXPEHU�RI�HPSOR\HHV�
( 5 ) 3UR¿W�SHU�HPSOR\HH $IWHU�WD[�SUR¿W�WRWDO�QXPEHU�RI�HPSOR\HHV�

2. 3UR¿W�PDNLQJ�FDSDELOLW\
( 1 ) 5HWXUQ�RQ�DVVHWV $IWHU�WD[�LQFRPH�DYHUDJH�YDOXH�RI�WRWDO�DVVHWV�
( 2 ) Return on common shareholders’ equity= (After-tax income—3UHIHUUHG�VWRFN�GLYLGHQGV���$YHUDJH�QHW�YDOXH�RI�FRPPRQ�VKDUHKROGHUV’ equity.
( 3 ) 1HW�SUR¿W�UDWH $IWHU�WD[�LQFRPH�QHW�UHYHQXH�
������(DUQLQJ�SHU�VKDUH ��$IWHU�WD[�QHW�SUR¿W�GLYLGHQG�IRU�SUHIHUUHG�VKDUHV��ZHLJKWHG�DYHUDJH�DPRXQW�RI�LVVXHG�VKDUHV��5HWURDFWLYH�DGMXVWPHQW�IRU�

earning per share has been made for those years with capital increment from retained earnings or capital increase by capital surplus).
3. Financial structure

( 1 ) /LDELOLWLHV�DVVHWV�UDWLR 7RWDO�OLDELOLWLHV�WRWDO�DVVHWV�
( 2 ) /LDELOLWLHV�ERRN�YDOXH�UDWLR 7RWDO�OLDELOLWLHV�QHW�VKDUHKROGHUV’ equity.
( 3 ) 'RXEOH�OHYHUDJH�UDWLR�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\ (TXLW\�LQYHVWPHQW�DFFRUGLQJ�WR�LWHP����DUWLFOH����DQG����RI�WKH�ODZ�ERRN�YDOXH�

���Leverage extent
( 1 ) %XVLQHVV�OHYHUDJH�H[WHQW ��1HW�UHYHQXH�YDULDWLRQ�LQ�H[SHQVH�RU�ORVV��SUH�WD[�LQFRPH��
( 2 ) )LQDQFLDO�OHYHUDJH�H[WHQW�RI�¿QDQFLDO�KROGLQJ�FRPSDQ\ �SUH�WD[�LQFRPH�LQWHUHVW�RXWOD\��SUH�WD[�LQFRPH��

5. Growth rate
( 1 ) $VVHWV�JURZWK�UDWH ��7RWDO�DVVHWV�LQ�FXUUHQW�\HDU�WRWDO�DVVHWV�LQ�SUHYLRXV�\HDU��WRWDO�DVVHWV�LQ�SUHYLRXV�\HDU�
( 2 ) 3UR¿W�JURZWK ��3UH�WD[�LQFRPH�LQ�FXUUHQW�\HDU�SUH�WD[�LQFRPH�LQ�SUHYLRXV�\HDU��SUH�WD[�LQFRPH�LQ�SUHYLRXV�\HDU��

6. &DVK�ÀRZ
( 1 ) &DVK�ÀRZ�UDWLR %XVLQHVV�UHODWHG�QHW�FDVK�ÀRZ��FDOO� ORDQV�DQG�RYHUGUDIW�RI�EDQN�DQG�SHHUV�FRPPHUFLDO�SDSHU�SD\DEOH�¿QDQFLDO� OLDELOLWLHV�

deriving from variation in fair value included in the calculation of income+liabilities of repo bills and bonds+account payable due in one year).
( 2 ) 3URSULHW\�UDWLR�RI�QHW�FDVK�ÀRZ %XVLQHVV�UHODWHG�QHW�FDVK�ÀRZ�LQ�UHFHQW�\HDUV���FDSLWDO�RXWOD\�FDVK�GLYLGHQG��LQ�UHFHQW�¿YH�\HDUV�
( 3 ) &DVK�ÀRZ�FRYHUDJH�UDWLR QHW�FDVK�ÀRZ�IURP�RSHUDWLQJ�DFWLYLWLHV�QHW�FDVK�ÀRZ�IURP�LQYHVWPHQW�DFWLYLWLHV�

���Business scale
( 1 ) 0DUNHW�VKDUH�RI�DVVHWV 7RWDO�DVVHWV�WRWDO�DVVHWV�RI�¿QDQFLDO�KROGLQJ�FRPSDQLHV�&DOFXODWLRQ�IRU������LV�EDVHG�RQ�XQDXGLWHG�GDWD��
( 2 ) 0DUNHW�VKDUH�RI�ERRN�YDOXH %RRN�YDOXH�WRWDO�ERRN�YDOXHV�RI�¿QDQFLDO�KROGLQJ�FRPSDQLHV�&DOFXODWLRQ�IRU������LV�EDVHG�RQ�XQDXGLWHG�GDWD��
( 3 ) Market share of banning subsidiary’V�GHSRVLW 7RWDO�GHSRVLWV�WRWDO�GHSRVLWV�RI� ILQDQFLDO� LQVWLWXWLRQV�FDSDEOH�RI�XQGHUWDNLQJ�GHSRVLW�� ORDQ�

business.
������Market share of banking subsidiary’V� ORDQ�H[WHQVLRQ 7RWDO� ORDQV��WRWDO�GHSRVLWV�RI�¿QDQFLDO� LQVWLWXWLRQV�FDSDEOH�RI�XQGHUWDNLQJ�GHSRVLW�� ORDQ�

business.
8. BIS ratio (capital adequacy ratio)

( 1 ) 4XDOL¿HG�QHW�FDSLWDO�RI�WKH�JURXS ¿QDQFLDO�KROGLQJ�FRPSDQ\’V�TXDOL¿HG�FDSLWDO���VKDUHKROGLQJ�UDWLRQ�RI�¿QDQFLDO�KROGLQJ�FRPSDQ\�[�TXDOL¿HG�
capital of subsidiaries)-designated deductible items.

( 2 ) 7RWDO�UHTXLUHG�OHJDO�FDSLWDO�RI�WKH�JURXS UHTXLUHG�OHJDO�FDSLWDO�RI�¿QDQFLDO�KROGLQJ�FRPSDQ\�VKDUHGKROGLQJ�UDWLR�RI�¿QDQFLDO�KROGLQJ�FRPSDQ\�[�
required legal capital of subsidiaries.

( 3 ) %,6�UDWLR�RI�WKH�JURXS 1HW�TXDOL¿HG�FDSLWDO�RI�WKH�JURXS�OHJDO�FDSLWDO�UHTXLUHPHQW�RI�WKH�JURXS�
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C. The audit committee report
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D. The latest consolidated financial statements of the company and its 
VXEVLGLDULHV�DXGLWHG�DQG�FHUWL¿HG�E\�&3$V�

,1'(3(1'(17�$8',7256’�5(3257

The Board of Directors and Stockholders

Taishin Financial Holding Co., Ltd.

2SLQLRQ

:H�KDYH�DXGLWHG�WKH�DFFRPSDQ\LQJ�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�&R���/WG��
(“Taishin Financial Holding”) and its subsidiaries (collectively referred to as the “Group”), which comprise 

the consolidated balance sheets as of December 31, 2021 and 2020, and the consolidated statements of 

FRPSUHKHQVLYH� LQFRPH��FKDQJHV� LQ�HTXLW\�DQG�FDVK�ÀRZV�IRU� WKH�\HDUV�WKHQ�HQGHG��DQG�WKH�QRWHV�WR�WKH�

FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��LQFOXGLQJ�D�VXPPDU\�RI�VLJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�

,Q�RXU�RSLQLRQ�� WKH�DFFRPSDQ\LQJ�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�SUHVHQW� IDLUO\�� LQ�DOO�PDWHULDO�UHVSHFWV��

WKH�FRQVROLGDWHG�¿QDQFLDO�SRVLWLRQ�RI� WKH�*URXS�DV�RI�'HFHPEHU����������DQG�������DQG� LWV�FRQVROLGDWHG�

financial performance and its consolidated cash flows for the years then ended in accordance with 

the Regulations Governing the Preparation of Financial Statements by Financial Holding Companies, 

Regulations Governing the Preparation of Financial Reports by Public Banks, Regulations Governing the 

Preparation of Financial Reports by Securities Firms, Regulations Governing the Preparation of Financial 

Reports by Futures Commission Merchants, Regulations Governing the Preparation of Financial Reports 

by Securities Issuers, Regulation Governing the Preparation of Financial Reports by Insurance Enterprises, 

and International Financial Reporting Standards (IFRS), International Accounting Standards (IAS), IFRIC 

Interpretations (IFRIC), and SIC Interpretations (SIC) endorsed and issued into effect by the Financial 

Supervisory Commission of the Republic of China.

%DVLV�IRU�2SLQLRQ

We conducted our audits in accordance with the Regulations Governing Auditing and Attestation of Financial 

6WDWHPHQWV�E\�&HUWL¿HG�3XEOLF�$FFRXQWDQWV��DQG�DXGLWLQJ�VWDQGDUGV�JHQHUDOO\�DFFHSWHG�LQ�WKH�5HSXEOLF�RI�

China. Our responsibilities under those standards are further described in the Auditors’ Responsibilities for 

the Audit of the Consolidated Financial Statements section of our report. We are independent of the Group 

LQ�DFFRUGDQFH�ZLWK�7KH�1RUP�RI�3URIHVVLRQDO�(WKLFV�IRU�&HUWL¿HG�3XEOLF�$FFRXQWDQW�RI�WKH�5HSXEOLF�RI�&KLQD��

DQG�ZH�KDYH�IXO¿OOHG�RXU�RWKHU�HWKLFDO�UHVSRQVLELOLWLHV� LQ�DFFRUGDQFH�ZLWK�WKHVH�UHTXLUHPHQWV��:H�EHOLHYH�

WKDW�WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG�LV�VXI¿FLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�RXU�RSLQLRQ�

.H\�$XGLW�0DWWHUV

Key audit matters are those matters that, in our professional judgment, were of most significance in our 

DXGLW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�\HDU�HQGHG�'HFHPEHU�����������7KHVH�PDWWHUV�ZHUH�

DGGUHVVHG�LQ�WKH�FRQWH[W�RI�RXU�DXGLW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DV�D�ZKROH��DQG�LQ�IRUPLQJ�RXU�

opinion thereon, and we do not provide a separate opinion on these matters.
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7KH�IROORZLQJ�ZHUH�WKH�NH\�DXGLW�PDWWHUV�LQ�WKH�DXGLW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�WKH�*URXS�

for the year ended December 31, 2021:

Impairment of Loans

Commercial lending is the core business of the Group. Loans are mainly recorded in Taishin International 

Bank Co., Ltd. (“Taishin Bank”), a subsidiary of Taishin Financial Holding, and represent the Group’s 

VLJQL¿FDQW�DFFRXQWV��ZKLFK�UHDFKHG�DURXQG�����RI�WKH�*URXS’s total assets as of December 31, 2021. The 

Group assesses the impairment of loans of Taishin Bank in accordance with IFRS 9 “Financial Instruments” 

and “Regulations Governing the Procedures for Banking Institutions to Evaluate Assets and Deal with Non-

performing/Non-accrual Loans” issued by the Financial Supervisory Commission (FSC) (“the Regulations”), 

and the impairment of loans is recognized at the higher of the amount based on IFRS 9 and the Regulations. 

6HH�1RWHV���DQG����WR� WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV� IRU� WKH�UHOHYDQW�DQG�DGGLWLRQDO� LQIRUPDWLRQ��

The Group management’V� MXGJPHQW�DQG�WKH�DVVXPSWLRQV�XVHG�KDYH�VLJQL¿FDQW� LPSDFW�RQ�WKH� LPSDLUPHQW�

assessments. Therefore, we consider the impairment of loans as a key audit matter. Refer to Note 6 to the 

FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�UHOHYDQW�DQG�DGGLWLRQDO�LQIRUPDWLRQ�

Our audit procedures on the impairment of loans included testing of the design and operating effectiveness 

of controls and procedures for identifying loans and advances exposed to impairment and for ensuring 

WKDW�SURYLVLRQV�DJDLQVW� WKRVH�DVVHWV�ZHUH�PDGH��:H�LGHQWL¿HG� ORDQV�DQG�FKHFNHG�IURP�SXEOLF� LQIRUPDWLRQ�

to see whether the borrowers were possibly problematic companies, or have already been included in 

the companies under evaluation for lifetime expected credit losses (ECLs). We evaluated whether main 

assumptions and parameters used in the Group’s impairment assessment model of ECLs complied with 

,)56���DQG�UHFDOFXODWHG�WKH�DPRXQW�RI�WKH�LPSDLUPHQW�RI�ORDQV��,Q�DGGLWLRQ��ZH�WHVWHG�WKH�FODVVL¿FDWLRQ�RI�

loan accounts in accordance with the Regulations and evaluated whether the amount of the impairment of 

loans complied with the Regulations.

Insurance Liability - Valuation of Reserve for Life Insurance Liability and Liability Adequacy Test

Taishin Life Insurance Co., Ltd. (“Taishin Life Insurance”), a subsidiary of Taishin Financial Holding, adopts 

DFWXDULDO�PRGHOV�DQG�VHYHUDO�VLJQL¿FDQW�DVVXPSWLRQV�IRU�HVWLPDWLQJ�WKH�UHVHUYH�IRU� OLIH� LQVXUDQFH� OLDELOLW\�

and the reserve for liability adequacy. Judging the reserve for life insurance liability involves significant 

assumptions, which include the mortality rate, discount rate, lapse rate, morbidity rate, etc. The setup of 

assumptions is based on legislation, regulations, knowledge of the Group’s actual experience and industry-

VSHFL¿F�H[SHULHQFH��7KH�WHVWV�SHUIRUPHG�LQ�UHVSHFW�RI�WKH�DGHTXDF\�RI�WKH�UHVHUYH�IRU�OLDELOLW\�RQ�LQVXUDQFH�

contracts are in accordance with regulations enacted by the Actuarial Institute of the Republic of China, and 

the setup of future test discount rates accounts for the Group’s best estimate scenario as well as the rate of 

the portfolio return under the current information.

5HIHU� WR�1RWHV������DQG����WR� WKH�DFFRPSDQ\LQJ�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV� IRU� WKH�GHWDLOV�RQ�WKH�

related information, accounting policies, accounting estimate and assumption uncertainty for the evaluation 

of the reserve for life insurance liability and the reserve for the liability adequacy test.
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6LQFH�DQ\�FKDQJHV�LQ�WKH�DFWXDULDO�PRGHOV�DQG�LPSRUWDQW�DVVXPSWLRQV�PD\�OHDG�WR�VLJQL¿FDQW� LPSDFWV�RQ�

the results of the evaluation of the reserve for life insurance liability and for the test for liability adequacy, the 

UHVHUYHV�IRU�OLIH�LQVXUDQFH�OLDELOLW\�DQG�IRU�OLDELOLW\�DGHTXDF\�WHVW�ZHUH�LGHQWL¿HG�DV�D�NH\�DXGLW�PDWWHU�

Corresponding audit procedures:

1. We understood the internal controls related to management’s estimation of the reserves for life 

insurance liability and for the liability adequacy test as well as evaluated the operating effectiveness of 

these internal controls.

2. We obtained actuarial reports regarding management’s estimations of the reserves for life insurance 

liability and for liability adequacy test as well as evaluated the Group’s contracted actuarial specialist’s 

professional ability and competence.

3. Our actuarial specialist performed the following procedures, and we compared the results with the 

actuarial report published by the Group’s contracted actuary in order to evaluate the rationality of the 

DFWXDULDO�PRGHOV�DQG�VLJQL¿FDQW�DVVXPSWLRQV�UHJDUGLQJ�WKH�UHFRJQLWLRQ�RI� WKH�UHVHUYH�IRU� OLIH� LQVXUDQFH�

liability applied by management. The main audit procedures are described as follows:

a. Our actuarial specialist randomly sampled the insurance products of Taishin Life Insurance to examine 

whether the calculations of the reserve for life insurance liability were made in accordance with the 

regulations.

b. Our actuarial specialist focused on the actuarial models and important assumptions of selected 

LQVXUDQFH�SROLFLHV�DQG�YHUL¿HG�WKH�UHFRJQL]HG�DPRXQW�RI�WKH�UHVHUYH�IRU�OLIH�LQVXUDQFH�OLDELOLW\�

F�� 2XU�DFWXDULDO�VSHFLDOLVW�SHUIRUPHG�SUR¿OLQJ�WHVWV� IRFXVHG�RQ� ORQJ�WHUP�LQVXUDQFH�SROLFLHV� WR� LGHQWLI\�

single insurance policies with any abnormal situations that recognized amounts of reserve for life 

insurance liability as of December 31, 2021.

d. Our actuarial specialist used the previously recognized amounts of the reserve for life insurance 

liability taking into consideration the business development for the year and performed a ratio analysis 

of the reasonableness of the reserve for life insurance liability to estimate the overall recognized 

amount of reserve for life insurance liability.

4. Our actuarial specialist performed the following procedures, and we compared the results with the 

actuarial report published by the Group’s contracted actuary in order to evaluate the rationality of 

discount rate for future years regarding the recognition of the reserve for liability adequacy test applied by 

management. The main audit procedures are described as follows:

a. Our actuarial specialist focused on the tests of selected insurance policies provided by Taishin Life 

Insurance for our audit in order to examine whether the assumptions were consistent with regulations 

and the important built-in assumptions with the actuarial tools.

b. Our actuarial specialist focused on the tests of selected insurance policies in order to evaluate 

the discount rates for the future years applied by Taishin Life Insurance for the reserve for liability 

adequacy test, and we perform individual recalculations.

c. Our actuarial specialist performed a comparative analysis of the prior period’s results taking into 

consideration the impact of the current business development in order to evaluate the rationality of the 

calculation in the reserve for liability adequacy test.
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Business Combination

As mentioned in Note 43, in order to expand the scale of its securities business and effectively utilize 

UHVRXUFHV�� WKH�*URXS�DFTXLUHG������HTXLW\� LQWHUHVW�RI�3UXGHQWLDO�/LIH� ,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF��
(“Prudential Life Insurance”)�E\�WKH�FDVK�FRQVLGHUDWLRQ�WUDQVIHUUHG� LQ� WKH�DPRXQW�RI������������WKRXVDQG�

on June 30, 2021. became a subsidiary of Taishin Financial Holding and changed the company name to 

Taishin Life Insurance Co., Ltd. (“Taishin Life Insurance”) on August 10, 2021 with approval by the ROC 

0LQLVWU\�RI�(FRQRPLF�$IIDLUV��7KH�JDLQ�IURP�EDUJDLQ�SXUFKDVH�RI�WKH�EXVLQHVV�FRPELQDWLRQ�ZDV������������

thousand. The related accounting policies, critical accounting estimates and judgment on the business 

FRPELQDWLRQ�DUH�GLVFORVHG� LQ�1RWH���DQG�1RWH���WR� WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��:H�FRQVLGHUHG�

WKH�DFTXLVLWLRQ�WUDQVDFWLRQ�DV�D�VLJQL¿FDQW�HYHQW�RI� WKH�*URXS�WKLV�\HDU��7KH�JDLQ� IURP�EDUJDLQ�SXUFKDVH�

was measured based on the fair value assessment of acquired company’s identifiable assets acquired 

and liabilities assumed as provided in the purchase price allocation report. Because the valuation methods 

and related assumptions used in the preparation of the purchase price allocation report (“PPAR”) involved 

critical management judgments and accounting estimates, we considered the recognition of the business 

combination as a key audit matter.

We obtained the business combination agreement and checked the supporting documents of acquisition 

price, reviewed and tested accounting treatments of fair value recognition of assets and liabilities at 

acquisition date in accordance with IFRS 3 “Business Combination”��:H�HYDOXDWHG�WKH�TXDOL¿FDWLRQ�RI� WKH�

external experts engaged by the Group. We also reviewed the PPAR issued by the external experts and 

tested on a sample basis to assess the appropriateness of the valuation methods and relevant assumptions 

used for evaluating the fair value of identifiable assets acquired and liabilities assumed of Taishin Life 

Insurance in the PPAR. Moreover, we recalculated the amount of the gain from bargain purchase of the 

transaction.

5HVSRQVLELOLWLHV�RI�0DQDJHPHQW�DQG�7KRVH�&KDUJHG�ZLWK�*RYHUQDQFH� IRU� WKH�&RQVROLGDWHG�
)LQDQFLDO�6WDWHPHQWV

0DQDJHPHQW�LV�UHVSRQVLEOH�IRU�WKH�SUHSDUDWLRQ�DQG�IDLU�SUHVHQWDWLRQ�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

in accordance with the Regulations Governing the Preparation of Financial Statements by Financial Holding 

Companies, Regulations Governing the Preparation of Financial Reports by Public Banks, Regulations 

Governing the Preparation of Financial Reports by Securities Firms, Regulations Governing the Preparation 

of Financial Reports by Futures Commission Merchants, Regulations Governing the Preparation of Financial 

Reports by Securities Issuers, Regulations Governing the Preparation of Financial Reports by Insurance 

Enterprises, International Financial Reporting Standards (IFRS), International Accounting Standards (IAS), 

IFRIC Interpretations (IFRIC), and SIC Interpretations (SIC) endorsed and issued into effect by the Financial 

Supervisory Commission of the Republic of China, and for such internal control as management determines 

is necessary to enable the preparation of consolidated financial statements that are free from material 

misstatement, whether due to fraud or error.

,Q�SUHSDULQJ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��PDQDJHPHQW� LV�UHVSRQVLEOH�IRU�DVVHVVLQJ�WKH�*URXS’s 

ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 

the going concern basis of accounting unless management either intends to liquidate the Group or to cease 

operations, or has no realistic alternative but to do so.
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Those charged with governance, including audit committee, are responsible for overseeing the Group’s 

¿QDQFLDO�UHSRUWLQJ�SURFHVV�

$XGLWRUV’�5HVSRQVLELOLWLHV�IRU�WKH�$XGLW�RI�WKH�&RQVROLGDWHG�)LQDQFLDO�6WDWHPHQWV

2XU�REMHFWLYHV�DUH�WR�REWDLQ�UHDVRQDEOH�DVVXUDQFH�DERXW�ZKHWKHU�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DV�

a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report 

that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 

audit conducted in accordance with the auditing standards generally accepted in the Republic of China will 

always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 

FRQVLGHUHG�PDWHULDO�LI�� LQGLYLGXDOO\�RU�LQ�WKH�DJJUHJDWH��WKH\�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�LQÀXHQFH�WKH�

HFRQRPLF�GHFLVLRQV�RI�XVHUV�WDNHQ�RQ�WKH�EDVLV�RI�WKHVH�¿QDQFLDO�VWDWHPHQWV�

As part of an audit in accordance with the auditing standards generally accepted in the ROC, we exercise 

professional judgment and maintain professional skepticism throughout the audit. We also:

1. ,GHQWLI\�DQG�DVVHVV�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��ZKHWKHU�

due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 

HYLGHQFH�WKDW� LV�VXI¿FLHQW�DQG�DSSURSULDWH� WR�SURYLGH�D�EDVLV� IRU�RXU�RSLQLRQ��7KH�ULVN�RI�QRW�GHWHFWLQJ�

a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 

involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design audit procedures 

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 

effectiveness of the Group’s internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by management.

4. Conclude on the appropriateness of management’s use of the going concern basis of accounting 

and, based on the audit evidence obtained, whether a material uncertainty exists related to events or 

FRQGLWLRQV�WKDW�PD\�FDVW�VLJQL¿FDQW�GRXEW�RQ�WKH�*URXS’s ability to continue as a going concern. If we 

conclude that a material uncertainty exists, we are required to draw attention in our auditors’ report to 

WKH�UHODWHG�GLVFORVXUHV� LQ� WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RU�� LI�VXFK�GLVFORVXUHV�DUH� LQDGHTXDWH��

to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 

auditors’ report. However, future events or conditions may cause the Group to cease to continue as a 

going concern.

���Evaluate the overall presentation, structure and content of the consolidated financial statements, 

including the disclosures, and whether the consolidated financial statements represent the underlying 

transactions and events in a manner that achieves fair presentation.

6. Obtain sufficient and appropriate audit evidence regarding the financial information of entities or 

EXVLQHVV�DFWLYLWLHV�ZLWKLQ�WKH�*URXS�WR�H[SUHVV�DQ�RSLQLRQ�RQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��:H�

are responsible for the direction, supervision and performance of the Group audit. We remain solely 

responsible for our audit opinion.
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We communicate with those charged with governance regarding, among other matters, the planned scope 

DQG�WLPLQJ�RI�WKH�DXGLW�DQG�VLJQL¿FDQW�DXGLW�¿QGLQJV��LQFOXGLQJ�DQ\�VLJQL¿FDQW�GH¿FLHQFLHV�LQ�LQWHUQDO�FRQWURO�

that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant 

ethical requirements regarding independence, and to communicate with them all relationships and other 

matters that may reasonably be thought to bear on our independence, and where applicable, related 

safeguards.

From the matters communicated with those charged with governance, we determine those matters that 

ZHUH�RI�PRVW�VLJQL¿FDQFH�LQ�WKH�DXGLW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�\HDU�HQGHG�'HFHPEHU�

31, 2021 and are therefore the key audit matters. We describe these matters in our auditors’ report unless 

law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we 

determine that a matter should not be communicated in our report because the adverse consequences of 

GRLQJ�VR�ZRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�RXWZHLJK�WKH�SXEOLF�LQWHUHVW�EHQH¿WV�RI�VXFK�FRPPXQLFDWLRQ�

The engagement partners on the audits resulting in this independent auditors’ report are Han-Ni Fang and 

Ching-Cheng Yang.

Deloitte & Touche 

Taipei, Taiwan 

Republic of China

)HEUXDU\���������

Notice to Readers

7KH�DFFRPSDQ\LQJ�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DUH�LQWHQGHG�RQO\�WR�SUHVHQW�WKH�FRQVROLGDWHG�¿QDQFLDO�

position, financial performance and cash flows in accordance with accounting principles and practices 

generally accepted in the Republic of China and not those of any other jurisdictions. The standards, 

SURFHGXUHV�DQG�SUDFWLFHV�WR�DXGLW�VXFK�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DUH�WKRVH�JHQHUDOO\�DSSOLHG�LQ�WKH�

Republic of China.

For the convenience of readers, the independent auditors’ report and the accompanying consolidated 

¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�WUDQVODWHG�LQWR�(QJOLVK�IURP�WKH�RULJLQDO�&KLQHVH�YHUVLRQ�SUHSDUHG�DQG�XVHG�

LQ� WKH�52&�� ,I� WKHUH� LV�DQ\�FRQÀLFW�EHWZHHQ�WKH�(QJOLVK�YHUVLRQ�DQG�WKH�RULJLQDO�&KLQHVH�YHUVLRQ�RU�DQ\�

difference in the interpretation of the two versions, the Chinese-language independent auditors’ report and 

FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�VKDOO�SUHYDLO�
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&2162/,'$7('�%$/$1&(�6+((76
'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

���� ����

$66(76 $PRXQW ％ $PRXQW ％

&DVK�DQG�FDVK�HTXLYDOHQWV��1RWHV���DQG��� �� ���������� 1 �� ���������� 1

'XH�IURP�WKH�&HQWUDO�%DQN�DQG�FDOO�ORDQV�WR�EDQNV��1RWHV���DQG��� ���������� 4 ���������� 4

)LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�RU�ORVV��)973/���1RWHV���
and 9) ����������� 6 ����������� 6

Financial assets at fair value through other comprehensive income 
�)972&,���1RWHV���DQG���� ����������� � 191,029,900 9

)LQDQFLDO�DVVHWV�LQ�GHEW�LQVWUXPHQWV�DW�DPRUWL]HG�FRVW��1RWHV���DQG�
11) ����������� �� ����������� 12

Securities purchased under resale agreements ���������� - ��������� -

5HFHLYDEOHV��QHW��1RWHV�������DQG���� ����������� � ����������� �

&XUUHQW�WD[�DVVHWV��1RWHV���DQG���� ������� - 11,011 -

/RDQV��QHW��1RWHV������DQG���� ������������� �� ������������� ��

5HLQVXUDQFH�FRQWUDFW�DVVHWV��QHW��1RWH��� ������� - - -

,QYHVWPHQWV�DFFRXQWHG� IRU�XVLQJ� WKH�HTXLW\�PHWKRG��QHW� �1RWHV���
and 14) ������� - ���������� 2

2WKHU�¿QDQFLDO�DVVHWV��QHW��1RWHV������������DQG���� ���������� 2 ��������� 1

,QYHVWPHQW�SURSHUWLHV��QHW��1RWHV���DQG���� ��������� - 923,033 -

3URSHUW\�DQG�HTXLSPHQW��QHW��1RWHV���DQG���� ���������� 1 ���������� 1

5LJKW�RI�XVH�DVVHWV��QHW��1RWHV���DQG���� ��������� - ��������� -

,QWDQJLEOH�DVVHWV��QHW��1RWHV���DQG���� ��������� - ��������� -

'HIHUUHG�WD[�DVVHWV��1RWHV���DQG���� ��������� - 3,213,221 -

Other assets, net (Note 20) � ����������  1 � ���������  -

TOTAL �� �������������  100 �� �������������  100

(Continued)
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/,$%,/,7,(6�$1'�(48,7< $PRXQW ％ $PRXQW ％

Due to the Central Bank and banks (Note 21) �� ���������� 2 �� ���������� 2

Funds borrowed from the Central Bank and other banks ��������� - ��������� -

)LQDQFLDO�OLDELOLWLHV�DW�)973/��1RWHV���DQG��� ���������� 1 ���������� 2

6HFXULWLHV�VROG�XQGHU�UHSXUFKDVH�DJUHHPHQWV��1RWH��� ���������� 3 ���������� 4

Commercial papers issued, net (Note 22) 22,963,111 1 ���������� 1

Payables (Note 23) ���������� 1 ���������� 2

&XUUHQW�WD[�OLDELOLWLHV��1RWHV���DQG���� ��������� - ��������� -

Deposits and remittances (Note 24) ������������� �� ������������� ��

%RQGV�SD\DEOH��1RWH���� ���������� 3 ���������� 3

Other borrowings (Note 26) ���������� 1 ���������� 1

3URYLVLRQV��1RWHV�������DQG���� ����������� � 1,910,042 -

2WKHU�¿QDQFLDO�OLDELOLWLHV��1RWHV�������DQG���� 92,423,614 4 ���������� 3

/HDVH�OLDELOLWLHV��1RWHV���DQG���� ��������� - ��������� -

'HIHUUHG�WD[�OLDELOLWLHV��1RWHV���DQG���� ��������� - ������� -

Other liabilities (Note 30) � ����������  1 � ���������  -

Total liabilities � �������������  92 � �������������  91

EQUITY ATTRIBUTABLE TO OWNERS OF PARENT (Note 33)

Capital stock

Common stock ����������� � ����������� �

Preferred stock ��������� - ��������� -

Advance receipts for capital stock - - 11,336 -

Capital surplus ���������� 1 ���������� 2

Retained earnings

Legal reserve ���������� 1 ���������� 1

Special reserve ������� - ������� -

Unappropriated earnings ���������� 1 ���������� 1

Other equity � ���������  - � ���������  -

Equity attributable to owners of parent ����������� � ����������� 9

NON-CONTROLLING INTERESTS � ������  - � ������  -

Total equity � ����������� � � � �����������  9

TOTAL �� �������������  100 �� �������������  100

7KH�DFFRPSDQ\LQJ�QRWHV�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

(Concluded)

Taishin Holdings 2021 Annual Report ���

06 Financial Inform
ation



7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&2162/,'$7('�67$7(0(176�2)�&2035(+(16,9(�,1&20(
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��([FHSW�(DUQLQJV�3HU�6KDUH)

���� ����

$PRXQW ％ $PRXQW ％

,17(5(67�,1&20(��1RWHV���DQG���� �� ���������� � �� �� ���������� � ��

    

INTEREST EXPENSES (Note 34) (� ���������) ( 13) ( 12,243,036) (� ��)

    

NET INTEREST INCOME (Note 34)  24,360,390 � �� � ����������  49

    

NET INCOME OTHER THAN NET INTEREST INCOME

1HW�VHUYLFH�IHH�DQG�FRPPLVVLRQ�LQFRPH��1RWHV���DQG���� � ����������  24  13,994,914  32

1HW�LQFRPH�IURP�LQVXUDQFH�RSHUDWLRQV��1RWHV���DQG����  11,009,900 � ��  -  -

*DLQ�RQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/��1RWHV���DQG���� � ��������� � � � ���������  9

5HDOL]HG�JDLQ�RQ�¿QDQFLDO�DVVHWV�DW�)972&,��1RWHV���DQG���� � ���������  3 � ���������  3

Gain on derecognition of financial assets in debt instruments at 
amortized cost � ������  -  291  -

Foreign exchange gains (losses) �� ��������  - � ���������  2

Impairment (loss) gain on assets (Notes 10, 11 and 20) �� �������  - �� �������  -

Share of profit (loss) of associates accounted for using equity 
PHWKRG��1RWHV���DQG���� �� ���������� �� �� � ���������  4

*DLQ��ORVV��RQ�UHFODVVL¿FDWLRQ�XVLQJ�WKH�RYHUOD\�DSSURDFK��1RWH��� �� ��������  -  -  -

Net other non-interest income

Gain from bargain purchase (Note 43) �� ���������  14 $ -  -

Net other miscellaneous income � �������  1 � �������  1

　　Net income other than net interest income � ����������  62 � ���������� � ��

    

NET REVENUE AND GAINS � ����������  100 � ����������  100

    

PROVISIONS FOR ALLOWANCE FOR BAD DEBT EXPENSES, 
&200,70(176�$1'�*8$5$17((6�/,$%,/,7,(6��1RWHV�����������
DQG���� (� �������) ( 1) (� ���������) ( 4)

    

1(7�&+$1*(6�,1�,1685$1&(�/,$%,/,7<�5(6(59(��1RWHV���DQG���� (� ����������) ( 19)  -  -

    

OPERATING EXPENSES

(PSOR\HH�EHQH¿WV�H[SHQVHV��1RWHV���DQG���� ( 16,202,294) �� ��� �� ����������� ( 33)

Depreciation and amortization expenses (Note 40) �� ���������� ( 4) ( 2,201,303) �� ��

Other general and administrative expenses (� ���������) (� ��) (� ���������) ( 20)

Total operating expenses (� ����������) ( 44) (� ����������) (� ��)

    

INCOME BEFORE INCOME TAX � ����������  36 � ���������� � ��

    

,1&20(�7$;�(;3(16(��1RWHV���DQG���� (� ���������) ( 4) ( 1,942,301) (� �)

    

NET INCOME � ����������  32 � ����������  33

    
(Continued)
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$PRXQW ％ $PRXQW ％

OTHER COMPREHENSIVE INCOME (LOSS)

,WHPV�WKDW�ZLOO�QRW�EH�UHFODVVL¿HG�VXEVHTXHQWO\�WR�SUR¿W�RU�ORVV

*DLQ��ORVV��RQ�UHPHDVXUHPHQWV�RI�GH¿QHG�EHQH¿W�SODQV ��� ��������  - ��� ��������  -

Share of other comprehensive income of associates accounted 
for using the equity method � �������  - � �������  -

Changes in the fair value attributable to changes in the credit 
ULVN�RI�¿QDQFLDO�OLDELOLWLHV�GHVLJQDWHG�DV�DW�)973/ �� �������  - �� �������  -

Unrealized gain (loss) on investments in equity instruments 
designated as at FVTOCI � �������  1 � ������  -

Income tax relating to items that will not be reclassified 
VXEVHTXHQWO\�WR�SUR¿W�RU�ORVV � ������  - � ������  -

,WHPV�WKDW�ZLOO�EH�UHFODVVL¿HG�VXEVHTXHQWO\�WR�SUR¿W�RU�ORVV

Exchange differences on translation of foreign financial 
statements  13,494  - � �����  -

Share of other comprehensive income (loss) of associate 
accounted for using the equity method � �������  1 �� ��������  -

Unrealized gain (loss) on investment in debt instruments at 
FVTOCI �� ���������� ( 4) � �������  1

(Impairment loss) reversal of impairment on investment in debt 
instruments at FVTOCI �� ������  - � �����  -

Other comprehensive income on reclassification using the 
overlay approach � �������  1  -  -

Income tax relating to items that wil l  be reclassif ied 
VXEVHTXHQWO\�WR�SUR¿W�RU�ORVV � �������  - (� ������)  -

Other comprehensive income (loss), net of tax ( 491,932) ( 1) � �������  1

    

TOTAL COMPREHENSIVE INCOME �� ����������  31 �� ����������  34

NET INCOME ATTRIBUTABLE TO:

Owners of parent �� ����������  32 $ 14,493,422  33

Non-controlling interests (� � ������)  - (� � �����)  -

�� ����������  32 �� ����������  33

    

TOTAL COMPREHENSIVE INCOME ATTRIBUTABLE TO:

Owners of parent �� ����������  31 �� ����������  34

Non-controlling interests (  13,109)  - ( 4,490)  -

�� ����������  31 �� ����������  34

    

EARNINGS PER SHARE (Note 42)

Basic $ 1.63 $ 1.12

Diluted $ 1.63 $ 1.12

7KH�DFFRPSDQ\LQJ�QRWHV�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�
(Concluded)
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7KH�DFFRPSDQ\LQJ�QRWHV�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&2162/,'$7('�67$7(0(176�2)�&+$1*(6�,1�(48,7<
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

(TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW (TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW

&DSLWDO�6WRFN &DSLWDO�6XUSOXV 5HWDLQHG�(DUQLQJV 2WKHU�(TXLW\

&RPPRQ�6WRFN
3UHIHUUHG�
6WRFN

$GYDQFHG�
5HFHLSWV�
IRU�&DSLWDO�
6WRFN

$GGLWLRQDO�
3DLG�LQ�&DSLWDO�
LQ�([FHVV�RI�

3DU

Treasury 
6WRFN�

Transactions
6WRFN�EDVHG�
&RPSHQVDWLRQ 2WKHU /HJDO�5HVHUYH

6SHFLDO�
5HVHUYH

8QDSSURSULDWHG�
(DUQLQJV

([FKDQJH�
Differences 

on Translation 
of Financial 
6WDWHPHQWV�
RI�)RUHLJQ�
2SHUDWLRQV

8QUHDOL]HG�
*DLQV�

(/RVVHV) on 
Financial 
$VVHWV�
)972&,

&KDQJHV�LQ�
)DLU�9DOXH�
$WWULEXWDEOH�
WR�&KDQJHV�LQ�
WKH�&UHGLW�5LVN�

of Financial 
/LDELOLWLHV�DW�

)973/

&RPSUHKHQVLYH�
Income or 

5HFODVVL¿FDWLRQ��
8VLQJ�WKH�
2YHUOD\�
$SSURDFK

1RQ�
FRQWUROOLQJ�
Interests Total Equity

BALANCE AT JANUARY 1, 2020 �� ����������� �� ��������� �� ������ �� ���������� �� ��������� $ 102,003 $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ������ $ - �� ������� �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -  -

Reversal of the special reserve  -  -  -  -  -  -  -  - (� ���) � ���  -  -  -  -  -  -

Net income (loss) for the year ended 
December 31, 2020

 -  -  -  -  -  -  -  -  -  14,493,422  -  -  -  - (� �����) � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2020, net of tax

 -  -  -  -  -  -  -  -  - (� �������) (� �������) � ������� (� ������)  - � ��� � �������

Total comprehensive income (loss) for 
the year ended December 31, 2020

 -  -  -  -  -  -  -  -  - � ���������� (� �������) � ������� (� ������)  - ( 4,490) � ����������

Share-based payments
� ������  - � ���  21,094  - (� ������)  -  -  -  -  -  -  -  -  - � ������

Non-controlling interests
 -  -  -  -  -  -  -  -  -  -  -  -  -  - (� ������) (� ������)

Disposal of  investments in equity 
instruments designated as at FVTOCI

 -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -  -

BALANCE AT DECEMBER 31, 2020
� ����������� � ���������  11,336 � ���������� � ��������� � ������  3,213 � ���������� � ������� � ���������� (� �������) � ��������� � ���  - � ������ � �����������

Appropriation of 2020 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -  -

Net income (loss) for the year ended 
December 31, 2021  -  -  -  -  -  -  -  -  - � ����������  -  -  -  - (� ������) � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2021, net of tax  -  -  -  -  -  -  -  -  - (� �������) � ������� (� ���������) (� ������) � ������� ( 14) ( 491,932)

Total comprehensive income (loss) for 
the year ended December 31, 2021  -  -  -  -  -  -  -  -  - � ���������� � ������� (� ���������) (� ������) � ������� ( 13,109) � ����������

Disposals of investments accounted 
for using the equity method  -  -  -  -  -  -  -  - (� �������) � �������  - (� �������)  -  -  -  -

Share-based payments � ������  - ( 11,336) (� �����)  - (� �����)  -  -  -  -  -  -  -  -  -  2,026

Disposal of  investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -  -

BALANCE AT DECEMBER 31, 2021 �� ����������� �� ��������� $ - �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� $(� ������) �� ������� �� ������ �� �����������
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&2162/,'$7('�67$7(0(176�2)�&+$1*(6�,1�(48,7<
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

(TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW (TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW

&DSLWDO�6WRFN &DSLWDO�6XUSOXV 5HWDLQHG�(DUQLQJV 2WKHU�(TXLW\

&RPPRQ�6WRFN
3UHIHUUHG�
6WRFN

$GYDQFHG�
5HFHLSWV�
IRU�&DSLWDO�
6WRFN

$GGLWLRQDO�
3DLG�LQ�&DSLWDO�
LQ�([FHVV�RI�

3DU

Treasury 
6WRFN�

Transactions
6WRFN�EDVHG�
&RPSHQVDWLRQ 2WKHU /HJDO�5HVHUYH

6SHFLDO�
5HVHUYH

8QDSSURSULDWHG�
(DUQLQJV

([FKDQJH�
Differences 

on Translation 
of Financial 
6WDWHPHQWV�
RI�)RUHLJQ�
2SHUDWLRQV

8QUHDOL]HG�
*DLQV�

(/RVVHV) on 
Financial 
$VVHWV�
)972&,

&KDQJHV�LQ�
)DLU�9DOXH�
$WWULEXWDEOH�
WR�&KDQJHV�LQ�
WKH�&UHGLW�5LVN�

of Financial 
/LDELOLWLHV�DW�

)973/

&RPSUHKHQVLYH�
Income or 

5HFODVVL¿FDWLRQ��
8VLQJ�WKH�
2YHUOD\�
$SSURDFK

1RQ�
FRQWUROOLQJ�
Interests Total Equity

BALANCE AT JANUARY 1, 2020 �� ����������� �� ��������� �� ������ �� ���������� �� ��������� $ 102,003 $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ������ $ - �� ������� �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -  -

Reversal of the special reserve  -  -  -  -  -  -  -  - (� ���) � ���  -  -  -  -  -  -

Net income (loss) for the year ended 
December 31, 2020

 -  -  -  -  -  -  -  -  -  14,493,422  -  -  -  - (� �����) � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2020, net of tax

 -  -  -  -  -  -  -  -  - (� �������) (� �������) � ������� (� ������)  - � ��� � �������

Total comprehensive income (loss) for 
the year ended December 31, 2020

 -  -  -  -  -  -  -  -  - � ���������� (� �������) � ������� (� ������)  - ( 4,490) � ����������

Share-based payments
� ������  - � ���  21,094  - (� ������)  -  -  -  -  -  -  -  -  - � ������

Non-controlling interests
 -  -  -  -  -  -  -  -  -  -  -  -  -  - (� ������) (� ������)

Disposal of  investments in equity 
instruments designated as at FVTOCI

 -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -  -

BALANCE AT DECEMBER 31, 2020
� ����������� � ���������  11,336 � ���������� � ��������� � ������  3,213 � ���������� � ������� � ���������� (� �������) � ��������� � ���  - � ������ � �����������

Appropriation of 2020 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -  -

Net income (loss) for the year ended 
December 31, 2021  -  -  -  -  -  -  -  -  - � ����������  -  -  -  - (� ������) � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2021, net of tax  -  -  -  -  -  -  -  -  - (� �������) � ������� (� ���������) (� ������) � ������� ( 14) ( 491,932)

Total comprehensive income (loss) for 
the year ended December 31, 2021  -  -  -  -  -  -  -  -  - � ���������� � ������� (� ���������) (� ������) � ������� ( 13,109) � ����������

Disposals of investments accounted 
for using the equity method  -  -  -  -  -  -  -  - (� �������) � �������  - (� �������)  -  -  -  -

Share-based payments � ������  - ( 11,336) (� �����)  - (� �����)  -  -  -  -  -  -  -  -  -  2,026

Disposal of  investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -  -

BALANCE AT DECEMBER 31, 2021 �� ����������� �� ��������� $ - �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� $(� ������) �� ������� �� ������ �� �����������
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CASH FLOWS FROM OPERATING ACTIVITIES

Net income before income tax �� ���������� �� ����������

Adjustments:

$GMXVWPHQWV�IRU�UHFRQFLOLDWLRQ�RI�SUR¿W�RU�ORVV

Depreciation expenses � ��������� � ���������

Amortization expenses  441,690 � �������

Provisions for bad debts expenses, commitments and guarantee liabilities � ������� � ���������

Net loss (gain)�RQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/ (� ���������) (� ���������)

Net loss (gain)�RQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)972&, (� ���������) (� ���������)

Interest expenses � ���������  12,243,036

Loss (gain)�RQ�GHUHFRJQLWLRQ�RI�¿QDQFLDO�DVVHWV�DW�DPRUWL]HG�FRVW (� ������) ( 291)

Interest income (� ����������) (� ����������)

Net change in insurance liabilities � ����������  -

Net change in other provisions ( 31,042)  -

Stock-based payments � ������� � ������

6KDUH�RI�SUR¿W�RI�DVVRFLDWHV�DFFRXQWHG�IRU�XVLQJ�WKH�HTXLW\�PHWKRG (� �������) (� ���������)

(Gain)�ORVV�RQ�UHFODVVL¿FDWLRQ�XVLQJ�WKH�RYHUOD\�DSSURDFK � �������  -
(Gain) loss on disposal of associates accounted for using the equity method � ���������  -

,PSDLUPHQW�ORVV�RQ�¿QDQFLDO�DVVHWV � ������ � ������

Gain from bargain purchase (� ���������)  -

Other adjustments (� ������) (� ������)

Total adjustments (� ����������) (� ����������)

Changes in operating assets and liabilities
(Increase) decrease in due from the Central Bank and call loans to banks (� �������) (� ����������)

(Increase)�GHFUHDVH�LQ�¿QDQFLDO�DVVHWV�DW�)973/  22,606,019 � ����������
(Increase)�GHFUHDVH�LQ�¿QDQFLDO�DVVHWV�DW�)972&, � ���������� � ����������
(Increase)�GHFUHDVH�LQ�¿QDQFLDO�DVVHWV�LQ�GHEW�LQVWUXPHQW�DW�DPRUWL]HG�FRVW (� ����������) (� �����������)

(Increase) decrease in securities purchased under resale agreements (� �������) � �������
(Increase) decrease in receivables (� ����������) (� ���������)

(Increase) decrease in loans (� ����������) (� �����������)

(Increase) decrease in reinsurance assets  34,136  -
(Increase)�GHFUHDVH�LQ�RWKHU�¿QDQFLDO�DVVHWV (� ���������) (� ���������)

(Increase) decrease in other assets (� ���������) � �������

Increase (decrease) in due to the Central Bank and banks (� ���������) � �������

Increase (decrease)�LQ�¿QDQFLDO�OLDELOLWLHV�DW�)973/ (� ����������) (� ����������)

Increase (decrease) in securities sold under repurchase agreements (� ���������) (� ����������)

Increase (decrease) in payables (� ����������) � ���������

Increase (decrease) in deposits and remittances � ���������� � �����������

Increase (decrease) in provisions (� �������) (� ������)

Increase (decrease)�LQ�RWKHU�¿QDQFLDO�OLDELOLWLHV ( 2,036,439) (� ���������)

Increase (decrease) in other liabilities � ��������� � ���������

Cash generated from (used in) operations (� ����������) (� ����������)

Interest received � ���������� � ����������

Dividends received � ��������� � ���������

Interest paid (� ���������) (� ����������)

Income taxes returned � ������� � �������

Income taxes paid (� ���������) (� ���������)

Net cash generated from (used in) operating activities � ������ � ���������
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CASH FLOWS FROM INVESTING ACTIVITIES

3URFHHGV�IURP�FDSLWDO�UHGXFWLRQ�RI�¿QDQFLDO�DVVHWV�DW�)972&, $ - $ 1,929

3URFHHGV�IURP�GLVSRVDO�RI�¿QDQFLDO�DVVHWV�FDUULHG�DW�FRVW  -  6,000

Acquisition of investments accounted for equity method (� �������)  -

Proceeds from disposal of investment accounted for using the equity method � ���������  -

Acquisition of property and equipment (� ���������) (� ���������)

Proceeds from disposal of property and equipment � ������ � �����

Acquisition of intangible assets ( 439,046) (� ���������)

&DVK�RXWÀRZV�IURP�EXVLQHVV�FRPELQDWLRQ (� ���������) ( 2,346)

Acquisition of investment properties (� �������) ( 931)

Proceeds from disposal of investment properties � ������� � �������

Net cash generated from (used in) investing activities (� ���������) (� ���������)

CASH FLOWS FROM FINANCING ACTIVITIES

Increase in due to the Central Bank and banks � ����������  -

Decrease in due to the Central Bank and banks  - ( 3,311,002)

Increase in commercial paper payable � ���������  -

Decrease in commercial paper payable  - (� ���������)

Proceeds from issuing corporate bonds  -  13,300,000

Increase in other borrowings � ���������  -

Decrease in other borrowings  - (� ������)

Repayment of the principal portion of lease liabilities (� �������) (� �������)

Cash dividends distributed (� ���������) (� ���������)

Exercise of employee stock options  2,026 � ������

Changes in non-controlling interests  - (� ������)

Net cash generated from (used in)�¿QDQFLQJ�DFWLYLWLHV � ���������� (� ���������)

EFFECTS OF EXCHANGE RATE CHANGES ON THE BALANCE OF CASH HELD IN FOREIGN 
CURRENCIES (� ���) ( 13,606)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS � ���������� (� ���������)

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR � ���������� � ����������

CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR �� ���������� �� ����������

 
Reconciliation of cash and cash equivalents:

���� ����

Cash and cash equivalents in consolidated balance sheets �� ���������� �� ����������

&DOO�ORDQV�WR�EDQNV�TXDOLI\LQJ�DV�FDVK�DQG�FDVK�HTXLYDOHQWV�XQGHU�WKH�GH¿QLWLRQ�RI�,$6�� ���������� ����������

Securities purchased under resell agreements qualifying as cash and cash equivalents under the 
GH¿QLWLRQ�RI�,$6��� � ���������� � ���������

Cash and cash equivalents at the end of the year �� ���������� �� ����������

7KH�DFFRPSDQ\LQJ�QRWHV�DUH�DQ�LQWHJUDO�SDUW�RI�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�
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Taishin Financial Holding Co., Ltd. (“Taishin Financial Holding” or the “Company”) was established by Taishin 

International Bank Co., Ltd. (“Taishin Bank”) and Dah An Commercial Bank Co., Ltd. (“Dah An Bank”) pursuant to the 

Republic of China (“ROC”) Financial Holding Company Act and related regulations through a stock swap on February 

����������7DLVKLQ�)LQDQFLDO�+ROGLQJ’V�PDLQ�EXVLQHVV�DFWLYLWLHV�DUH�LQYHVWLQJ�DQG�PDQDJLQJ�LWV�LQYHVWPHQWV�LQ�¿QDQFLDO�

institutions.

Taishin Bank and Dah An Bank established Taishin Financial Holding through a stock swap. In forming the holding 

company, Taishin Bank merged with Dah An Bank, with Taishin Bank as the surviving company. In addition, Taishin 

Securities Co., Ltd. (“Taishin Securities A”) and Taishin Bills Finance Co., Ltd. (“Taishin Bills Finance”) became wholly-

owned subsidiaries of Taishin Financial Holding through a stock swap effective on December 31, 2002.

In order to better integrate the resources of the Company and its controlled affiliates, on December 19, 2009, the 

Company disposed of its wholly-owned subsidiary Taishin Securities A via a merger transaction of Taishin Securities 

A, as the dissolved company, and KGI Securities Co., Ltd. In addition, on January 22, 2011, Taishin Bank merged with 

Taishin Bills Finance. Hence, Taishin Bank acquired the whole assets and assumed all liabilities and operations of 

Taishin Bills Finance.

Taishin Bank started its business operations on March 23, 1992. Taishin Bank provides customers with general 

commercial banking services according to the Banking Act of the Republic of China.

Taishin Asset Management Co., Ltd. (“Taishin AMC”) was established on August 14, 2002 in accordance with the 

Company Law and other related laws. Taishin AMC’s operations include the acquisition, evaluation, auction, and 

management of delinquent loans.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\� LQWHUHVW�RI�)UDQNOLQ�,QVXUDQFH�%URNHUV�&R���/WG��(“Franklin Insurance 

Brokers”)�E\�FDVK�LQYHVWPHQWV�RQ�$SULO�����������)UDQNOLQ�,QVXUDQFH�%URNHUV�EHFDPH�D�VXEVLGLDU\�RI�7DLVKLQ�)LQDQFLDO�

Holding and changed its company name to Taishin Holdings Insurance Brokers Co., Ltd. (“Taishin Holdings Insurance 

Brokers”). Taishin Holdings Insurance Brokers operations include property insurance broker service and life insurance 

broker service. In order to integrate the group resources and effectively utilize operational capital to advance 

operational performance, the Company conducted an internal group restructure. The Company intended to have 

7DLVKLQ�%DQN�PHUJHG�ZLWK�7DLVKLQ�+ROGLQJV�,QVXUDQFH�%URNHUV��7KHUHIRUH��RQ�2FWREHU�����������WKH�ERDUG�RI�7DLVKLQ�

Bank (acting as stockholders of Taishin Bank) resolved that the surviving company was Taishin Bank and the dissolved 

FRPSDQ\�ZDV�7DLVKLQ�+ROGLQJV�,QVXUDQFH�%URNHUV��2Q�'HFHPEHU�����������WKH�PHUJHU�ZDV�HQGRUVHG�E\�WKH�)LQDQFLDO�

Supervisory Commission (“FSC”). The merging base date was on April 24, 2016. The consideration of the Taishin 

Holding Insurance Brokers is its audited net value on the merging base date. Taishin Bank pays in cash and bears the 

overall assets, liabilities and operation of Taishin Holding Insurance Brokers 

Taishin Venture Capital Co., Ltd. (“Taishin Venture Capital”)�ZDV�DSSURYHG�IRU�HVWDEOLVKPHQW�RQ�'HFHPEHU�����������,WV�

operations include engagement in investment start-ups.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\� LQWHUHVW�RI�7DLVKLQ�6HFXULWLHV� ,QYHVWPHQW�7UXVW�&R���/WG�� (“Taishin 

Securities Investment Trust”)�DQG�����HTXLW\� LQWHUHVW�RI�7DLVKLQ�6HFXULWLHV� ,QYHVWPHQW�$GYLVRU\�&R���/WG�� (“Taishin 

Securities Investment Advisory”) by cash investments on July 26, 2010. Taishin Securities Investment Trust and Taishin 

Securities Investment Advisory became subsidiaries of Taishin Financial Holding.
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7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�ZDV�HVWDEOLVKHG�LQ�0DUFK�������DQG�LWV�RSHUDWLRQV�LQFOXGH�DFFHSWLQJ�PDQGDWHV�

from customers, providing analytical opinions or recommendations on securities investment, acting as an agent for 

investment consultancy of offshore funds, issuing publications or holding lectures about securities investment and other 

relevant business permitted by the competent authority.

Taishin Securities Investment Trust approved by the Securities and Futures Bureau, was established on May 31, 2004. 

,WV�RSHUDWLRQV� LQFOXGH�RIIHULQJ�VHFXULWLHV� LQYHVWPHQW�WUXVW� IXQGV�� LVVXLQJ�EHQH¿FLDO� LQWHUHVW�FHUWL¿FDWH�DQG�LQYHVWLQJ� LQ�

or trading securities, securities-related products or other items approved by the FSC. In addition, Taishin Securities 

,QYHVWPHQW�7UXVW�ZDV�DSSURYHG�WR�RSHUDWH�D�IXOO�¿GXFLDU\�GLVFUHWLRQDU\�LQYHVWPHQW�EXVLQHVV�LQ������

Taishin Securities Co., Ltd. (“Taishin Securities B”) (formerly known as Donshin Securities Co., Ltd.) was incorporated 

RQ�-DQXDU\�����������DQG� LWV�RSHUDWLRQV� LQFOXGH�VHUYLFHV�GHDOLQJ�ZLWK� IXWXUHV��VHFXULWLHV�XQGHUZULWLQJ��EURNHUDJH��

PDUJLQ� OHQGLQJ�DQG�VHFXULW\� WUDQVIHU�VHUYLFHV��7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\� LQWHUHVW�RI�7DLVKLQ�

Securities B by cash investments on April 9, 2010. Taishin Securities B became a subsidiary of Taishin Financial 

Holding.

7DLVKLQ�6HFXULWLHV�%�DFTXLUHG������HTXLW\� LQWHUHVW� LQ�7DFKRQJ�6HFXULWLHV�&R���/WG�� (“Tachong Securities”) via cash 

acquisition and assumed the net assets and operations of Tachong Venture Capital Co., Ltd. (“Tachong Venture 

Capital”)��ZKLFK�ZDV�RULJLQDOO\� WKH�VXEVLGLDU\�RI�7DFKRQJ�6HFXULWLHV�RQ�$XJXVW�����������$IWHU�FRPSOHWLQJ� WKH�

aforementioned cash acquisition, the surviving company was Taishin Securities B, and Tachong Securities was 

dissolved accordingly.

In order to integrate financial resources to expand business development, enhance competitiveness and other 

H[SHFWHG�EHQH¿WV�� WKH�*URXS�FRQGXFWHG�DQ� LQWHUQDO�RUJDQL]DWLRQ�UHVWUXFWXULQJ��+HQFH��RQ�WKH�EDVH�GDWH��1RYHPEHU�

���������7DLVKLQ�6HFXULWLHV�%�JHQHUDOO\�DVVXPHG�DOO� WKH�DVVHWV�� OLDELOLWLHV�DQG�RSHUDWLRQV�RI�WKH�VWRFN�WUDQVIHU�DJHQF\�

department with the cash payment by Taishin Bank.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG������HTXLW\�LQWHUHVW�LQ�3UXGHQWLDO�/LIH�,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF��(“Prudential 

Life Insurance”) through cash investment on June 30, 2021. Prudential Life Insurance became a subsidiary of Taishin 

Financial Holding and changed the company name to Taishin Life Insurance Co., Ltd. (“Taishin Life Insurance”) on 

August 10, 2021 with approval by the ROC Ministry of Economic Affairs. Taishin Life Insurance’s operation is personal 

insurance and its underwriting items include life insurance, medical insurance, accident insurance and investment 

insurance.

Taishin Real-Estate Management Co., Ltd. (“Taishin Real-Estate”)�ZDV�HVWDEOLVKHG�LQ�$XJXVW�������DQG�LWV�RSHUDWLRQV�

LQFOXGH�DXGLW�DQG�FRQVXOWDWLRQ�RI�FRQVWUXFWLRQ�SODQV��FRQWUDFW�YHUL¿FDWLRQV��DVVHVVPHQWV�DQG�WUDGHV�RI�UHDO�HVWDWH��HWF�

Xiang An Life Insurance Agency Co., Ltd. (“Xiang An Insurance Agency”) was established in September 1996. It 

SURYLGHV�OLIH�LQVXUDQFH�DJHQF\�VHUYLFHV��7KH�UHFRUG�GDWH�RI�OLTXLGDWLRQ�IRU�;LDQJ�$Q�,QVXUDQFH�$JHQF\�ZDV�RQ�-XO\�����

2020, and as of August 30, 2021 the liquidation procedures were completed.

7DLVKLQ�'�$��)LQDQFH�ZDV�HVWDEOLVKHG�LQ�2FWREHU�������,WV�RSHUDWLRQV� LQFOXGH�WKH� OHDVH��ZKROHVDOH�DQG�UHWDLO�VDOH�RI�

machinery, precision machinery, motor vehicles, aircrafts and vessels and their components.

Tachong Venture Capital was established in February 2013 and changed its company name to Taishin Securities 

Venture Capital Co., Ltd. (“Taishin Securities Venture Capital”)�RQ�2FWREHU����������,W�PDLQO\�HQJDJHV�LQ�LQYHVWPHQWV�LQ�

start-up entities and consultancy services.

Taishin Capital Co., Ltd. (“Taishin Capital”) was established in August 2019. It mainly engages in investments in start-

up entities and in providing consultancy services.

7DLVKLQ�9HQWXUH�&DSLWDO��7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�DQG�7DLVKLQ�6HFXULWLHV�9HQWXUH�&DSLWDO�DFTXLUHG�����

equity interest and controlling power of Credidi Inc. (“Credidi”) by cash investment on November 3, 2020. Therefore, 

Credidi became a subsidiary of Taishin Financial Holding. It mainly engages in information software services. 
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Taishin Financial Leasing (China) Co., Ltd. (“Taishin Financial Leasing (China)”) was approved for establishment on 

July 12, 2011 to provide financial leasing services; Taishin Financial Leasing (Tianjin) Co., Ltd. (“Taishin Financial 

Leasing (Tianjin)”)�ZDV�DSSURYHG�IRU�HVWDEOLVKPHQW�RQ�0DUFK���������WR�SURYLGH�¿QDQFLDO�OHDVLQJ�VHUYLFHV��,Q�RUGHU�WR�

LQWHJUDWH�WKH�JURXS�UHVRXUFHV�DQG�LQFUHDVH�FRPSHWLWLYHQHVV�LQ�¿QDQFLDO�OHDVLQJ�VHUYLFHV��WKH�&RPSDQ\�FRQGXFWHG�DQ�

internal group restructuring. The Company intended to merge Taishin Financial Leasing (China) and Taishin Financial 

Leasing (Tianjin). On December 31, 2020, the board of directors resolved that the surviving company is Taishin 

Financial Leasing (China) and the dissolved company is Taishin Financial Leasing (Tianjin), and as of September 23, 

2021, the liquidation procedures were completed. On March 29, 2021, the merger was endorsed by the Investment 

Commission, MOEA (“MOEAIC”). The merger base date was on March 31, 2021.

Taishin Health Investment Co., Ltd. (“Taishin Health Investment”) was approved for establishment on February 20, 

2021 to provide investment services.

:LWKLQ� WKHVH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV��7DLVKLQ�)LQDQFLDO�+ROGLQJ�DQG� LWV�VXEVLGLDULHV�PHQWLRQHG�DERYH�DUH�

collectively referred to as the “Group”.

,Q� WKH�\HDU�HQGHG�'HFHPEHU�����������7DLVKLQ�)LQDQFLDO�+ROGLQJ�DFTXLUHG�����������WKRXVDQG�VKDUHV�RI�SUHIHUUHG�

stock B issued by Chang Hwa Commercial Bank, Ltd. (“Chang Hwa Bank”)�WKURXJK�SULYDWH�SODFHPHQWV��7KH��������

ownership interest with voting rights allows Taishin Financial Holding to take over half of the seats in the board of 

directors of Chang Hwa Bank. Accordingly, Taishin Financial Holding had controlling power over Chang Hwa Bank. 

2Q�2FWREHU����������WKLV�SUHIHUUHG�VWRFN�%�ZDV�FRQYHUWHG�LQWR�����������WKRXVDQG�VKDUHV�RI�FRPPRQ�VWRFN��&KDQJ�

+ZD�%DQN�KHOG�WKH�HOHFWLRQ�RI�LWV�ERDUG�RI�GLUHFWRUV�RQ�'HFHPEHU����������ZKHUHE\�7DLVKLQ�)LQDQFLDO�+ROGLQJ�GLG�QRW�

obtain more than half of the seats of Chang Hwa Bank’s board of directors. Therefore, Taishin Financial Holding lost 

its control over Chang Hwa Bank and afterwards did not account for Chang Hwa Bank as its subsidiary in accordance 

with the Financial Holding Company Act. In addition, Taishin Financial Holding disposed of 200 million shares of Chang 

Hwa Bank on June 10, 2021 and issued a letter of undertaking to the FSC, promising to complete the disposition of 

all shares held in 6 years from the time when the disposition of the shares of Chang Hwa Bank started; and since 

the beginning of the disposal of Chang Hwa Bank’s shares, the Group no longer exercised shareholder rights other 

than dividend distribution rights, including no longer nominating directors, recommending independent directors, or 

VXSSRUWLQJ�VSHFL¿F�FDQGLGDWHV�IRU�&KDQJ�+ZD�%DQN��WKHUHE\�ORVLQJ�VLJQL¿FDQW�LQÀXHQFH��7KH�RZQHUVKLS�LQWHUHVW�ZLWKRXW�

YRWLQJ�ULJKWV�LQ�&KDQJ�+ZD�%DQN�KHOG�E\�7DLVKLQ�)LQDQFLDO�+ROGLQJ�DQG�VXEVLGLDULHV�ZDV��������DV�RI�'HFHPEHU�����

2021.

��� 67$7(0(17�2)�&203/,$1&(

7KH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZHUH�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�WKH�5HJXODWLRQV�*RYHUQLQJ�WKH�3UHSDUDWLRQ�RI�

Financial Statements by Financial Holding Companies, Regulations Governing the Preparation of Financial Reports by 

Public Banks, Regulations Governing the Preparation of Financial Reports by Securities Firms, Regulations Governing 

the Preparation of Financial Reports by Futures Commission Merchants, Regulations Governing the Preparation of 

Financial Reports by Securities Issuers, Regulations Governing the Preparation of Financial Reports by Insurance 

Enterprises, and the International Financial Reporting Standards (IFRS), International Accounting Standards (IAS), 

IFRIC Interpretations (IFRIC), and Interpretations of IAS (SIC) (collectively, the “IFRSs”) endorsed and issued into 

effect by the Financial Supervisory Commission (“FSC”).

��� $33529$/�2)�),1$1&,$/�67$7(0(176

The consolidated financial statements of Taishin Financial Holding and its subsidiaries were approved by the 

Company’s board of directors and authorized for issue on February 24, 2022.

4. $33/,&$7,21�2)�1(:��$0(1'('�$1'�5(9,6('�67$1'$5'6�$1'�,17(535(7$7,216

a. Initial application of the amendments to the Regulations Governing the Preparation of Financial Reports 
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by Financial Holding Companies, the Regulations Governing the Preparation of Financial Reports by 
Public Banks, the Regulations Governing the Preparation of Financial Reports by Securities Firms, 
the Regulations Governing the Preparation of Financial Reports by Futures Commission Merchants, 
the Regulations Governing the Preparation of Financial Reports by Securities Issuers, the Regulations 
Governing the Preparation of Financial Reports by Insurance Enterprises and the International Financial 
Reporting Standards (IFRS), International Accounting Standards (IAS), IFRIC Interpretations (IFRIC) 
and SIC Interpretations (SIC) (collectively, the “IFRSs”) endorsed and issued into effect by the FSC.

Except for the following, the initial application of the amendments to the Regulations Governing the Preparation of 

Financial Reports and the IFRSs endorsed and issued into effect by the FSC did not have any material impact on 

the Group’s accounting policies:

$PHQGPHQWV�WR�,)56����,$6�����,)56����,)56���DQG�,)56���“Interest Rate Benchmark Reform - Phase 2”

The Group elected to apply the practical expedient provided in the amendments to deal with the changes in the 

EDVLV�IRU�GHWHUPLQLQJ�FRQWUDFWXDO�FDVK�ÀRZV�RI�¿QDQFLDO�DVVHWV��¿QDQFLDO� OLDELOLWLHV�RU�OHDVH�OLDELOLWLHV�UHVXOWLQJ�IURP�

the interest rate benchmark reform. The changes are accounted for by updating the effective interest rate at the time 

the basis is changed, provided the changes are necessary as a direct consequence of the reform and the new basis 

is economically equivalent to the previous basis.

Except for the above impact, the Group assessed that the application of other standards and interpretations would 

KDYH�QR�LPSDFW�RQ�WKH�*URXS¶V�¿QDQFLDO�SRVLWLRQ�DQG�¿QDQFLDO�SHUIRUPDQFH�

b. The IFRSs endorsed by the FSC for application starting from 2022

1HZ�,)56V
(IIHFWLYH�'DWH

$QQRXQFHG�E\�,$6%�

“$QQXDO�,PSURYHPHQWV�WR�,)56�6WDQGDUGV����������” January 1, 2022 (Note 1)

Amendments to IFRS 3 “Reference to the Conceptual Framework” January 1, 2022 (Note 2)

Amendments to IAS 16 “Property, Plant and Equipment - Proceeds before Intended Use” January 1, 2022 (Note 3)

$PHQGPHQWV�WR�,$6����“2QHURXV�&RQWUDFWV���&RVW�RI�)XO¿OOLQJ�D�&RQWUDFW” January 1, 2022 (Note 4)

Note 1:  7KH�DPHQGPHQWV�WR�,)56���ZLOO�EH�DSSOLHG�SURVSHFWLYHO\�WR�PRGL¿FDWLRQV�DQG�H[FKDQJHV�RI�¿QDQFLDO�OLDELOLWLHV�WKDW�RFFXU�
on or after the annual reporting periods beginning on or after January 1, 2022. The amendments to IFRS 1 “First-time 
Adoptions of IFRSs” will be applied retrospectively for annual reporting periods beginning on or after January 1, 2022.

Note 2:  The amendments are applicable to business combinations for which the acquisition date is on or after the beginning of the 
¿UVW�DQQXDO�UHSRUWLQJ�SHULRG�EHJLQQLQJ�RQ�RU�DIWHU�-DQXDU\���������

Note 3:  The amendments are applicable to property, plant and equipment that are brought to the location and condition necessary 
for them to be capable of operating in the manner intended by management on or after January 1, 2021.

Note 4:  7KH�DPHQGPHQWV�DUH�DSSOLFDEOH�WR�FRQWUDFWV�IRU�ZKLFK�WKH�HQWLW\�KDV�QRW�\HW�IXO¿OOHG�DOO�LWV�REOLJDWLRQV�RQ�-DQXDU\���������

Except for the following, the initial application of the amendments to the Regulations Governing the Preparation of 

Financial Reports and the IFRSs endorsed and issued into effect by the FSC did not have any material impact on 

the Group’s accounting policies:

1) $QQXDO�,PSURYHPHQWV�WR�,)56�6WDQGDUGV����������

Several standards, including IFRS 9 “Financial Instruments”, were amended in the annual improvements. IFRS 

��UHTXLUHV�WKH�FRPSDULVRQ�RI�WKH�GLVFRXQWHG�SUHVHQW�YDOXH�RI�WKH�FDVK�ÀRZV�XQGHU�WKH�QHZ�WHUPV��LQFOXGLQJ�DQ\�

IHHV�SDLG�QHW�RI�DQ\�IHHV�UHFHLYHG��ZLWK�WKDW�RI�WKH�FDVK�ÀRZV�XQGHU�WKH�RULJLQDO�¿QDQFLDO�OLDELOLW\�ZKHQ�WKHUH�LV�

DQ�H[FKDQJH�RU�PRGL¿FDWLRQ�RI�GHEW�LQVWUXPHQWV��7KH�QHZ�WHUPV�DQG�WKH�RULJLQDO�WHUPV�DUH�VXEVWDQWLDOO\�GLIIHUHQW�

LI� WKH�GLIIHUHQFH�EHWZHHQ�WKRVH�GLVFRXQWHG�SUHVHQW�YDOXHV� LV�DW� OHDVW������7KH�DPHQGPHQWV�WR�,)56���FODULI\�

that the only fees that should be included in the above assessment are those fees paid or received between the 

borrower and the lender.
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2) Amendments to IAS 16 “Property, Plant and Equipment: Proceeds before Intended Use”

The amendments prohibit an entity from deducting from the cost of an item of property, plant and equipment any 

proceeds from selling items produced while bringing that asset to the location and condition necessary for it to be 

capable of operating in the manner intended by management.

The amendments are applicable only to items of property, plant and equipment that are brought to the location 

and condition necessary for them to be capable of operating in the manner intended by management on or after 

January 1, 2021. The Group shall restate its comparative information when it initially applies the aforementioned 

amendments.

([FHSW�IRU�WKH�DERYH�LPSDFW��DV�RI�WKH�GDWH�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZHUH�DXWKRUL]HG�IRU�LVVXH��WKH�

Group is continuously assessing the possible impact that the application of other standards and interpretations will 

KDYH�RQ�WKH�*URXS¶V�¿QDQFLDO�SRVLWLRQ�DQG�¿QDQFLDO�SHUIRUPDQFH�DQG�ZLOO�GLVFORVH�WKH�UHOHYDQW� LPSDFW�ZKHQ�WKH�

DVVHVVPHQW�LV�FRPSOHWHG�

c. New IFRSs in issue but not yet endorsed and issued into effect by the FSC

1HZ�,)56V
(IIHFWLYH�'DWH

$QQRXQFHG�E\�,$6%�(1RWH��)

$PHQGPHQWV�WR�,)56����DQG�,$6����“Sale or Contribution of Assets between An Investor and 
Its Associate or Joint Venture” To be determined by IASB

,)56����“Insurance Contracts” January 1, 2023

$PHQGPHQWV�WR�,)56��� January 1, 2023

$PHQGPHQWV�WR�,)56����“,QLWLDO�$SSOLFDWLRQ�RI�,)56���DQG�,)56������&RPSDUDWLYH�,QIRUPDWLRQ” January 1, 2023

Amendments to IAS 1 “Disclosure of Accounting Policies” January 1, 2023 (Note 2)

$PHQGPHQWV�WR�,$6���“'H¿QLWLRQ�RI�$FFRXQWLQJ�(VWLPDWHV” January 1, 2023 (Note 3)

Note 1:  Unless stated otherwise, the above New IFRSs are effective for annual reporting periods beginning on or after their 
respective effective dates.

Note 2:  The amendments will be applied prospectively for annual reporting periods beginning on or after January 1, 2023.
Note 3:  The amendments are applicable to changes in accounting estimates and changes in accounting policies that occur on or 

after the beginning of the annual reporting period beginning on or after January 1, 2023.

Except for the following, the initial application of the amendments to the Regulations Governing the Preparation of 

Financial Reports and the IFRSs endorsed and issued into effect by the FSC would not have any material impact on 

the Group’s accounting policies:

1) $PHQGPHQWV�WR� ,)56����DQG�,$6����“Sale or Contribution of Assets between an Investor and its Associate or 

Joint Venture”

The amendments stipulate that, when the Group sells or contributes assets that constitute a business (DV�GH¿QHG�

in IFRS 3) to an associate or joint venture, the gain or loss resulting from the transaction is recognized in full. Also, 

ZKHQ�WKH�*URXS� ORVHV�FRQWURO�RI�D�VXEVLGLDU\� WKDW�FRQWDLQV�D�EXVLQHVV�EXW�UHWDLQV�VLJQL¿FDQW� LQÀXHQFH�RU� MRLQW�

control, the gain or loss resulting from the transaction is recognized in full.

Conversely, when the Group sells or contributes assets that do not constitute a business to an associate or joint 

YHQWXUH��WKH�JDLQ�RU�ORVV�UHVXOWLQJ�IURP�WKH�WUDQVDFWLRQ�LV�UHFRJQL]HG�RQO\�WR�WKH�H[WHQW�RI�WKH�*URXS¶V�LQWHUHVW�DV�

DQ�XQUHODWHG�LQYHVWRU�LQ�WKH�DVVRFLDWH�RU�MRLQW�YHQWXUH��L�H���WKH�*URXS¶V�VKDUH�RI�WKH�JDLQ�RU�ORVV�LV�HOLPLQDWHG��$OVR��

ZKHQ�WKH�*URXS�ORVHV�FRQWURO�RI�D�VXEVLGLDU\�WKDW�GRHV�QRW�FRQWDLQ�D�EXVLQHVV�EXW�UHWDLQV�VLJQL¿FDQW�LQÀXHQFH�RU�

MRLQW�FRQWURO�RYHU�DQ�DVVRFLDWH�RU�D�MRLQW�YHQWXUH��WKH�JDLQ�RU�ORVV�UHVXOWLQJ�IURP�WKH�WUDQVDFWLRQ�LV�UHFRJQL]HG�RQO\�

WR�WKH�H[WHQW�RI� WKH�*URXS¶V� LQWHUHVW�DV�DQ�XQUHODWHG� LQYHVWRU� LQ� WKH�DVVRFLDWH�RU� MRLQW�YHQWXUH�� L�H��� WKH�*URXS¶V�

VKDUH�RI�WKH�JDLQ�RU�ORVV�LV�HOLPLQDWHG�
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2) ,)56����“Insurance Contracts”

,)56����HVWDEOLVKHV� WKH�SULQFLSOH� IRU� WKH�DFFRXQWLQJ� WUHDWPHQW�RI� LQVXUDQFH�FRQWUDFWV�DQG�VXSHUVHGHV� ,)56���

“Insurance Contracts”. The principle is as follows:

Level of aggregation

,)56����UHTXLUHV�WKH�*URXS�WR�LGHQWLI\�SRUWIROLRV�RI�LQVXUDQFH�FRQWUDFWV�ZKLFK�FRPSULVHV�FRQWUDFWV�WKDW�DUH�VXEMHFW�

to similar risks and managed together. Contracts within a product line would be expected to have similar risks and 

hence would be expected to be in the same portfolio if they are managed together. Each portfolio of insurance 

contracts issued shall be divided into a minimum of:

a) A group of contracts that are onerous at initial recognition;

b) $�JURXS�RI�FRQWUDFWV�WKDW�DW�LQLWLDO�UHFRJQLWLRQ�KDYH�QR�VLJQL¿FDQW�SRVVLELOLW\�RI�EHFRPLQJ�RQHURXV�VXEVHTXHQWO\��

and

c) A group of the remaining contracts in the portfolio.

The Group is not permitted to include contracts issued more than one year apart in the same group, and a group of 

FRQWUDFWV�ZKLFK�DUH�GHFLGHG�WR�EH�LVVXHG�VKDOO�DSSO\�WKH�UHFRJQLWLRQ�DQG�PHDVXUHPHQW�RI�,)56����

Recognition

The Group shall recognize a group of insurance contracts issued from the earliest of the following:

a) The beginning of the coverage period of the group of contracts;

b) 7KH�GDWH�ZKHQ�WKH�¿UVW�SD\PHQW�IURP�D�SROLF\KROGHU�EHFRPHV�GXH��DQG

c) For a group of onerous contracts, when the group becomes onerous.

Measurement on initial recognition

2Q�LQLWLDO� UHFRJQLWLRQ�� WKH�*URXS�VKDOO�PHDVXUH�D�JURXS�RI�FRQWUDFWV�DW� WKH�WRWDO�RI� WKH�DPRXQW�RI� IXO¿OPHQW�FDVK�

ÀRZV�DQG�WKH�FRQWUDFWXDO�VHUYLFH�PDUJLQ��7KH�IXO¿OPHQW�FDVK�ÀRZV�FRPSULVHV�HVWLPDWHV�RI� IXWXUH�FDVK�ÀRZV��DQ�

DGMXVWPHQW�WR�UHÀHFW�WKH�WLPH�YDOXH�RI�PRQH\�DQG�WKH�¿QDQFLDO�ULVNV�DVVRFLDWHG�ZLWK�WKH�IXWXUH�FDVK�ÀRZV�DQG�ULVN�

adjustment for non-financial risk. The contractual service margin represents the unearned profit that the Group 

will recognize as it provides services in the future. This is measured on initial recognition of a group of insurance 

contracts at an amount that, unless a group of contracts is onerous, results in no income or expenses arising from:

a) 7KH�LQLWLDO�UHFRJQLWLRQ�RI�DQ�DPRXQW�IRU�WKH�IXO¿OPHQW�FDVK�ÀRZV�

b) 7KH�GHUHFRJQLWLRQ�DW�WKDW�GDWH�RI�DQ\�DVVHW�RU�OLDELOLW\�UHFRJQL]HG�IRU�DFTXLVLWLRQ�FDVK�ÀRZV��DQG

c) $OO�FDVK�ÀRZV�DULVLQJ�IURP�WKH�FRQWUDFWV�LQ�WKH�JURXS�DW�WKDW�GDWH�

Subsequent measurement

On subsequent measurement, the carrying amount of a group of insurance contracts at the end of each reporting 

period shall be the sum of the liability for remaining coverage and the liability for incurred claims. The liability for 

remaining coverage comprises the fulfilment cash flows related to future services and the contractual service 

margin of the group at that date, and liabilities for incurred claims include fulfilment cash flows related to past 

services. On subsequent measurement, if a group of insurance contracts becomes onerous (or more onerous), that 

H[FHVV�VKDOO�EH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�
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Onerous contracts

$Q�LQVXUDQFH�FRQWUDFW� LV�RQHURXV�DW�WKH�GDWH�RI� LQLWLDO�UHFRJQLWLRQ�LI� WKH�IXO¿OPHQW�FDVK�ÀRZV�DOORFDWHG�WR�LQVXUDQFH�

FRQWUDFWV��DOO�SUHYLRXVO\�UHFRJQL]HG�DFTXLVLWLRQ�FDVK�ÀRZV�DQG�DOO�FDVK�ÀRZV�DULVLQJ�IURP�WKH�FRQWUDFW�DW� WKH�GDWH�

RI� LQLWLDO�UHFRJQLWLRQ�LQ�WRWDO�DUH�D�QHW�RXWÀRZ��7KH�*URXS�VKDOO�UHFRJQL]H�D�ORVV�LQ�SUR¿W�RU� ORVV�IRU�WKH�QHW�RXWÀRZ��

resulting in the carrying amount of the liability for the group being equal to the fulfilment cash flows and the 

contractual service margin of the group being zero. The contractual service margin cannot increase and no revenue 

FDQ�EH�UHFRJQL]HG��XQWLO�WKH�RQHURXV�DPRXQW�SUHYLRXVO\�UHFRJQL]HG�KDV�EHHQ�UHYHUVHG�LQ�SUR¿W�RU�ORVV�DV�SDUW�RI�D�

service expense.

Premium Allocation Approach (PAA)

The Group may simplify the measurement of the liability for remaining coverage of a group of insurance contracts 

using the Premium Allocation Approach (PAA) on the condition that:

a) The Group reasonably expects that this will be a reasonable approximation of the general model, or

b) The coverage period of each contract in a group is one year or less.

$W�WKH�LQFHSWLRQ��LI�WKH�*URXS�H[SHFWV�VLJQL¿FDQW�YDULDQFHV�LQ�WKH�IXO¿OPHQW�FDVK�ÀRZV�GXULQJ�WKH�\HDU�EHIRUH�D�FODLP�

is incurred, such contracts are not eligible to apply the PAA.

Using the PAA, the liability for remaining coverage shall be the initially recognized premiums, if any, received at initial 

UHFRJQLWLRQ��PLQXV�DQ\�LQVXUDQFH�DFTXLVLWLRQ�FDVK�ÀRZV��7KLV�LV�VXEVHTXHQWO\�DGMXVWHG�IRU�FKDQJH�LQ�WKH�FRPSRVLWLRQ�

RI� WKH�JURXS�DQG�DPRUWL]DWLRQ�RI�DFTXLVLWLRQ�FDVK�ÀRZV�DQG�UHGXFHG�RYHU� WKH�FRYHUDJH�SHULRG�ZLWK� WKH�UHGXFWLRQ�

recorded as revenue, excluding any investment component paid or transferred to the liability for incurred claims.

Investment contracts with discretionary participation features

$Q�LQYHVWPHQW�FRQWUDFW�ZLWK�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUHV� LV�D�¿QDQFLDO� LQVWUXPHQW�DQG� LW�GRHV�QRW� LQFOXGH�D�

WUDQVIHU�RI�VLJQL¿FDQW�LQVXUDQFH�ULVN��,W�LV�LQ�WKH�VFRSH�RI�,)56����RQO\�LI�WKH�LVVXHU�DOVR�LVVXHV�LQVXUDQFH�FRQWUDFWV�

0RGL¿FDWLRQ�DQG�GHUHFRJQLWLRQ

,I�WKH�WHUPV�RI�DQ�LQVXUDQFH�FRQWUDFW�DUH�PRGL¿HG��WKH�*URXS�VKDOO�GHUHFRJQL]H�WKH�RULJLQDO�FRQWUDFW�DQG�UHFRJQL]H�

WKH�PRGL¿HG�FRQWUDFW�DV�D�QHZ�FRQWUDFW�LI�WKHUH�LV�D�VXEVWDQWLYH�PRGL¿FDWLRQ��EDVHG�RQ�PHHWLQJ�DQ\�RI�WKH�VSHFL¿HG�

criteria.

7KH�*URXS�VKDOO�GHUHFRJQL]H�DQ�LQVXUDQFH�FRQWUDFW�ZKHQ�LW�LV�H[WLQJXLVKHG�RU�VXEVWDQWLDOO\�PRGL¿HG�

Transition

7KH�*URXS�VKDOO�DSSO\�,)56����UHWURVSHFWLYHO\�XQOHVV�LPSUDFWLFDEOH��LQ�ZKLFK�FDVH�HQWLWLHV�KDYH�WKH�RSWLRQ�RI�XVLQJ�

HLWKHU�WKH�PRGL¿HG�UHWURVSHFWLYH�DSSURDFK�RU�WKH�IDLU�YDOXH�DSSURDFK�

Under the modified retrospective approach, the Group shall utilize reasonable and supportable information and 

maximize the use of information that would have been used to apply a full retrospective approach, but only need to 

use information available without undue cost or effort. The Group shall apply fair value approach if reasonable and 

supportable information is unavailable.

Under the fair value approach, the Group determines the contractual service margin at the transition date as 

WKH�GLIIHUHQFH�EHWZHHQ�WKH�IDLU�YDOXH�RI�D�JURXS�RI� LQVXUDQFH�FRQWUDFWV�DW� WKDW�GDWH�DQG�WKH�IXO¿OPHQW�FDVK�ÀRZV�

measured at that date.
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3) Amendments to IAS 1 “Disclosure of Accounting Policies”

The amendments specify that the Group should refer to the definition of material to determine the material 

accounting policy information to be disclosed. Accounting policy information is material if it can reasonably be 

expected to influence decisions that the primary users of general purpose financial statements make on the 

EDVLV�RI�WKRVH�¿QDQFLDO�VWDWHPHQWV��7KH�DPHQGPHQWV�DOVR�FODULI\�WKDW�

• Accounting policy information that relates to immaterial transactions, other events or conditions is immaterial 

and need not be disclosed; 

• The Group may consider the accounting policy information as material because of the nature of the related 

transactions, other events or conditions, even if the amounts are immaterial; and 

• Not all accounting policy information relating to material transactions, other events or conditions is itself 

material.

The amendments also illustrate that accounting policy information is likely to be considered as material to the 

¿QDQFLDO�VWDWHPHQWV�LI�WKDW�LQIRUPDWLRQ�UHODWHV�WR�PDWHULDO�WUDQVDFWLRQV��RWKHU�HYHQWV�RU�FRQGLWLRQV�DQG�

a) The Group changed its accounting policy during the reporting period and this change resulted in a material 

FKDQJH�WR�WKH�LQIRUPDWLRQ�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�

b) The Group chose the accounting policy from options permitted by the standards;

c) 7KH�DFFRXQWLQJ�SROLF\�ZDV�GHYHORSHG�LQ�DFFRUGDQFH�ZLWK�,$6���“Accounting Policies, Changes in Accounting 

Estimates and Errors”�LQ�WKH�DEVHQFH�RI�,)56�WKDW�VSHFL¿FDOO\�DSSOLHV�

d) 7KH�DFFRXQWLQJ�SROLF\�UHODWHV�WR�DQ�DUHD�IRU�ZKLFK�WKH�*URXS� LV�UHTXLUHG�WR�PDNH�VLJQL¿FDQW� MXGJPHQWV�RU�

assumptions in applying an accounting policy, and the Group discloses those judgments or assumptions; or

e) The accounting is complex and users of the financial statements would otherwise not understand those 

material transactions, other events or conditions.

4) $PHQGPHQWV�WR�,$6���“'H¿QLWLRQ�RI�$FFRXQWLQJ�(VWLPDWHV”

The amendments define that accounting estimates are monetary amounts in financial statements that are 

subject to measurement uncertainty. In applying accounting policies, the Group may be required to measure 

items at monetary amounts that cannot be observed directly and must instead be estimated. In such a case, the 

Group uses measurement techniques and inputs to develop accounting estimates to achieve the objective. The 

effects on an accounting estimate of a change in a measurement technique or a change in an input are changes 

in accounting estimates unless they result from the correction of prior period errors.

([FHSW�IRU�WKH�DERYH�LPSDFW��DV�RI�WKH�GDWH�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZHUH�DXWKRUL]HG�IRU�LVVXH��WKH�

Group is continuously assessing the possible impact that the application of other standards and interpretations 

will have on the Group’V�¿QDQFLDO�SRVLWLRQ�DQG�¿QDQFLDO�SHUIRUPDQFH�DQG�ZLOO�GLVFORVH�WKH�UHOHYDQW�LPSDFW�ZKHQ�

the assessment is completed.

5. 6800$5<�2)�6,*1,),&$17�$&&2817,1*�32/,&,(6

$FFRUGLQJ�WR�2UGHU�1R��������������1R�������������DQG�1R��������������DQG�1R�������������� LVVXHG�E\�WKH�

FSC, the Group applied IFRSs and the related amendments to the Regulations Governing the Preparation of Financial 

Reports by Financial Holding Companies, which were approved by the FSC for 2021.
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%DVLV�RI�3UHSDUDWLRQ

7KH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�RQ�WKH�KLVWRULFDO�FRVW�EDVLV�H[FHSW�IRU�¿QDQFLDO�LQVWUXPHQWV�

that are measured at fair value, payable incurred by cash-settled share-based payment, and defined benefit plans 

ZKLFK�LV�UHFRJQL]HG�E\�SUHVHQW�YDOXH�RI�WKH�GH¿QHG�EHQH¿W�REOLJDWLRQV�VXEWUDFWHG�IDLU�YDOXH�RI�SODQ�DVVHWV�(refer to the 

summary of accounting policies below). Historical cost is generally based on the fair value of the consideration given in 

exchange for assets.

7KH�IXQFWLRQDO�FXUUHQF\�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJ�LV�1HZ�7DLZDQ�GROODU��7KXV��WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

are presented in New Taiwan dollars. 

The Group categorized economic activities into operating, investing, and financing activities. The consolidated 

VWDWHPHQWV�RI�FDVK�ÀRZV�UHSRUWHG�WKH�FKDQJH�RI�FDVK�DQG�FDVK�HTXLYDOHQWV�LQ�WKH�FXUUHQW�SHULRG�EDVHG�RQ�RSHUDWLQJ��

LQYHVWLQJ��DQG�¿QDQFLQJ�DFWLYLWLHV��5HIHU�WR�1RWH���IRU�WKH�FRPSRQHQWV�RI�FDVK�DQG�FDVK�HTXLYDOHQWV�

7KH�FDVK�ÀRZ�RI�RSHUDWLQJ�DFWLYLWLHV�ZDV�UHSRUWHG�E\�XVLQJ�LQGLUHFW�PHWKRG��8QGHU�WKH�LQGLUHFW�PHWKRG��SUR¿W�RU�ORVV�LV�

adjusted for the effects of transactions of a non-cash nature, any deferrals or accruals of past or future operating cash 

UHFHLSWV�RU�SD\PHQWV��DQG�LWHPV�RI�LQFRPH�RU�H[SHQVH�DVVRFLDWHG�ZLWK�LQYHVWLQJ�RU�¿QDQFLQJ�FDVK�ÀRZV��,QWHUHVW�SDLG�

DQG�LQWHUHVW�DQG�GLYLGHQGV�UHFHLYHG�DUH�FODVVL¿HG�DV�RSHUDWLQJ�FDVK�ÀRZV��'LYLGHQGV�SDLG�DUH�FODVVL¿HG�DV�¿QDQFLQJ�

FDVK�ÀRZ�EHFDXVH�WKH\�DUH�FRVW�RI�REWDLQLQJ�¿QDQFLDO�UHVRXUFHV�

:KHQ�SUHSDULQJ�WKH�¿QDQFLDO�VWDWHPHQWV�LQ�DFFRUGDQFH�ZLWK�WKH�)6&�HQGRUVHG�,)56V��WKH�*URXS�KDV�WR�PDNH�FHUWDLQ�

significant accounting assumptions and estimates based on professional judgments to determine its accounting 

policies. Change in assumptions may result in significant effects on financial report. The Group believes that the 

FRQVROLGDWHG�¿QDQFLDO�UHSRUW�ZDV�SUHSDUHG�EDVHG�RQ�DSSURSULDWH�DVVXPSWLRQV��)RU�LWHPV�WKDW�UHTXLUHG�PDQDJHPHQW’s 

PRVW�GLI¿FXOW�RU�FRPSOH[� MXGJPHQWV��RU�DVVXPSWLRQV�DQG�HVWLPDWHV�WKDW�VLJQL¿FDQWO\�DIIHFW� WKH�¿QDQFLDO�VWDWHPHQWV��

please refer to Note 6.

&ODVVL¿FDWLRQ�RI�&XUUHQW�1RQFXUUHQW�$VVHWV�DQG�/LDELOLWLHV

Since the banking companies account for a substantial portion of the consolidated statements and because of banking 

EXVLQHVV�FKDUDFWHULVWLFV��FODVVL¿FDWLRQ�RI�FRQVROLGDWHG�DVVHWV�DQG�OLDELOLWLHV�DFFRUGLQJ�WR�WKH�QDWXUH�DQG�WKH�VHTXHQFH�

RI�OLTXLGLW\�FDQ�SURYLGH�PRUH�UHOLDEOH�DQG�UHOHYDQW�LQIRUPDWLRQ��7KHUHIRUH��WKRVH�DVVHWV�DQG�OLDELOLWLHV�DUH�QRW�FODVVL¿HG�

DV�FXUUHQW�RU�QRQFXUUHQW��EXW�FODVVL¿HG�DFFRUGLQJ�WR�WKH�QDWXUH�DQG�VHTXHQFH�RI�OLTXLGLW\��,Q�DGGLWLRQ��PDWXULW\�DQDO\VLV�

RI�OLDELOLWLHV�ZDV�GLVFORVHG�LQ�1RWH����

%DVLV�RI�&RQVROLGDWLRQ

a. 3ULQFLSOH�RI�FRQVROLGDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV

7KLV�FRQVROLGDWHG�¿QDQFLDO�UHSRUW�KDV�LQFOXGHG�¿QDQFLDO�UHSRUWV�SUHSDUHG�E\�WKH�&RPSDQ\�DQG�HQWLWLHV�FRQWUROOHG�E\�

the Company.

The Company has control over its investees if it has all the following elements:

1) Power over the investee, voting or other rights.

2) Exposure, or rights, to variable returns from involvement with the investee;

3) The ability to use power over the investee to affect the amount of the investor’s returns.

Income and expenses of subsidiaries acquired or disposed of during the period are included in the consolidated 

statement of profit or loss and other comprehensive income from the effective date of acquisition and up to the 

effective date of disposal, as appropriate.
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Adjustments are made to the financial statements of subsidiaries to bring their accounting policies into line with 

those used by the Group.

All intra-group transactions, balances, income and expenses are eliminated in full upon consolidation.

Non-controlling interests are presented in the consolidated balance sheets within equity, separate from the equity of 

the owners of the Company.

Attribution of total comprehensive income to non-controlling interests

Total comprehensive income of subsidiaries is attributed to Taishin Financial Holding and to the non-controlling 

LQWHUHVWV�HYHQ�LI�WKLV�UHVXOWV�LQ�WKH�QRQ�FRQWUROOLQJ�LQWHUHVWV�KDYLQJ�D�GH¿FLW�EDODQFH�

Changes in the Group’s ownership interests in existing subsidiaries

Changes in the Group’s ownership interests in subsidiaries that do not result in the Group losing control over 

the subsidiaries are accounted for as equity transactions. The carrying amounts of the Group’s interests and the 

non-controlling interests should be adjusted to reflect the changes in their relative interests in the subsidiaries. 

Any difference between the amount by which the non-controlling interests are adjusted and the fair value of the 

consideration paid or received is recognized directly in equity and attributed to the owners of the Group.

:KHQ�WKH�*URXS�ORVHV�FRQWURO�RI�D�VXEVLGLDU\��D�JDLQ�RU�ORVV�LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�DQG�LV�FDOFXODWHG�DV�WKH�

difference between (i) the aggregate of the fair value of the consideration received and any investment retained in 

the former subsidiary at its fair value at the date when control is lost and (ii) the assets (including any goodwill) and 

liabilities and any non-controlling interests of the former subsidiary at their carrying amounts at the date when control 

is lost. The Group accounts for all amounts recognized in other comprehensive income in relation to that subsidiary 

on the same basis as would be required if the Group had directly disposed of the related assets or liabilities (i.e. 

UHFODVVL¿HV�WR�SUR¿W�RU�ORVV��RU�WUDQVIHUV�GLUHFWO\�WR�UHWDLQHG�HDUQLQJV�LI�UHTXLUHG�LQ�DFFRUGDQFH�ZLWK�RWKHU�,)56V).

The fair value of any investment retained in the former subsidiary at the date when control is lost is regarded as the 

fair value on initial recognition for subsequent accounting.

b. Business combinations

Business combinations are accounted for in accordance with the requirements of IFRS 3 “Business Combinations” 

approved by the FSC. Acquisitions of businesses are accounted for using the acquisition method. Acquisition-

UHODWHG�FRVWV�DUH�JHQHUDOO\�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�DV�WKH\�DUH�LQFXUUHG��7KH�WUDQVIHU�FRQVLGHUDWLRQ�IRU�D�EXVLQHVV�

combination should be measured at fair value, and its calculation is based on the total amount of the assets 

transferred by the acquirer, the liabilities incurred or assumed, and the fair value of the equity instruments issued by 

the acquirer on the acquisition date.

Goodwill is measured as the excess of the sum of the consideration transferred and the fair value of the acquirer’s 

previously held equity interests in the acquiree over the net of the acquisition-date amounts of the identifiable 

assets acquired and the liabilities assumed. If, after re-assessment, the net of the acquisition date amounts of the 

LGHQWL¿DEOH�DVVHWV�DFTXLUHG�DQG� OLDELOLWLHV�DVVXPHG�H[FHHGV�WKH�VXP�RI� WKH�FRQVLGHUDWLRQ�WUDQVIHUUHG�DQG�WKH�IDLU�

value of the acquirer’V�SUHYLRXVO\�KHOG� LQWHUHVWV� LQ� WKH�DFTXLUHH�� WKH�H[FHVV� LV�UHFRJQL]HG� LPPHGLDWHO\� LQ�SUR¿W�RU�

loss as a bargain purchase gain.

:KHQ�WKH�DFTXLVLWLRQ�GRHV�QRW�PHHW�WKH�GH¿QLWLRQ�RI�“Business Combinations”, the merging company will allocate 

WKH�DFTXLVLWLRQ�FRVWV�WR�VHSDUDWHO\�LGHQWL¿DEOH�DVVHWV�DQG�OLDELOLWLHV��7KH�DFTXLUHG�DVVHWV�DQG�OLDELOLWLHV�DUH�UHFRUGHG�

on the basis of: (1)�7KH�IDLU�YDOXH�RI�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�PHDVXUHG�DW�WKH�DFTXLVLWLRQ�GDWH�EDVHG�RQ�,)56���

“Financial Instruments” recognized by the FSC. (2)�7KH�UHPDLQLQJ�DPRXQW�DIWHU�GHGXFWLQJ�WKH�FRVW�RI�¿QDQFLDO�DVVHWV�

and liabilities from the acquisition cost is allocated to other assets and liabilities based on the relative proportion of 

the fair value of other assets and liabilities on the acquisition date.
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2ZQHUVKLS�,QWHUHVW�(%)

'HFHPEHU���

,QYHVWRU 6XEVLGLDU\ ���� ����

Taishin Financial Holding Taishin Bank 100.00 100.00

Taishin Financial Holding Taishin Securities B 100.00 100.00

Taishin Financial Holding Taishin AMC 100.00 100.00

Taishin Financial Holding Taishin Venture Capital 100.00 100.00

Taishin Financial Holding Taishin Securities Investment Advisory 92.00 92.00

Taishin Financial Holding Taishin Securities Investment Trust 100.00 100.00

Taishin Financial Holding Taishin Life insurance (Note 1) 100.00 -

Taishin Bank Taishin Real-Estate 60.00 60.00

Taishin Bank Xiang An Insurance Agency (Note 2) - -

Taishin Bank Taishin D.A. Finance 100.00 100.00

Taishin AMC Taishin Real-Estate 40.00 40.00

Taishin Venture Capital Taishin Financial Leasing (China) 100.00 100.00

Taishin Venture Capital Taishin Financial Leasing (Tianjin)(Note 3) - 100.00

Taishin Securities B Taishin Securities Venture Capital Co. 100.00 100.00

Taishin Securities B Taishin Capital 100.00 100.00

Taishin Venture Capital Credidi (Note 4) 20.00 20.00

Taishin Securities Investment Advisory Credidi (Note 4) 6.00 6.00

Taishin Securities Venture Capital Credidi (Note 4) ����� �����

Taishin Capital Taishin Health Investment (1RWH��) 100.00 -

Note 1:  Taishin Financial Holding acquired ownership interest through cash investment on June 30, 2021, and included in the consolidated 
¿QDQFLDO�VWDWHPHQWV��3UXGHQWLDO�/LIH�,QVXUDQFH�FKDQJHG�LWV�FRPSDQ\�QDPH�WR�7DLVKLQ�/LIH�,QVXUDQFH�RQ�$XJXVW����������ZLWK�DSSURYDO�E\�
the ROC Ministry of Economic Affairs

Note 2:  ;LDQJ�$Q�,QVXUDQFH�$JHQF\�KDG�VWDUWHG�WKH�OLTXLGDWLRQ�SURFHGXUHV�RQ�-XO\�����������DQG�DV�RI�$XJXVW����������WKH�OLTXLGDWLRQ�SURFHGXUHV�
were completed.

Note 3:  Taishin Financial Leasing (China) merged with Taishin Financial Leasing (Tianjin) on March 31, 2021, and as of September 23, 2021 the 
liquidation procedures were completed. 

Note 4:  Taishin Venture Capital, Taishin Securities Investment Advisory and Taishin Securities Venture Capital acquired ownership interest through 
FDVK�LQYHVWPHQW�RQ�1RYHPEHU����������DQG�LQFOXGHG�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

1RWH�����Taishin Capital established Taishin Health Investment, and incorporated into the Group’V�¿QDQFLDO�VWDWHPHQWV�DV�LWV�VXEVLGLDU\�RQ�)HEUXDU\�
20, 2021.

)RUHLJQ�&XUUHQFLHV

,Q�SUHSDULQJ�WKH�¿QDQFLDO�VWDWHPHQWV�RI�HDFK�LQGLYLGXDO�*URXS�HQWLW\��WKH�FXUUHQF\�RI�WKH�SULPDU\�HFRQRPLF�HQYLURQPHQW�

in which the entity operates (the “functional currency”) is used. Transactions in currencies other than the entity’s 

functional currency are recognized at the rates of exchange prevailing at the dates of the transactions. At the end of 

each reporting period, monetary items denominated in foreign currencies are retranslated at the rates prevailing at that 

GDWH��:KHQ�VHYHUDO�H[FKDQJH�UDWHV�DUH�DYDLODEOH��WKH�UDWH�XVHG�LV�WKDW�DW�ZKLFK�WKH�IXWXUH�FDVK�ÀRZV��UHSUHVHQWHG�E\�

WKH�WUDQVDFWLRQ�DPRXQW�RU�EDODQFH��FRXOG�KDYH�EHHQ�VHWWOHG�LI�WKRVH�FDVK�ÀRZV�KDG�RFFXUUHG�DW�WKH�PHDVXUHPHQW�GDWH��

Non-monetary items measured at fair value that are denominated in foreign currencies are retranslated at the rates 

prevailing at the date when the fair value was determined. Non-monetary items that are measured in terms of historical 

cost in a foreign currency are not retranslated.

Exchange differences arising from settlement are recognized in profit or loss in the period in which they arise. 

([FKDQJH�GLIIHUHQFHV�RQ�PRQHWDU\�LWHPV�DULVLQJ�IURP�WUDQVODWLRQ�DUH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�LQ�WKH�SHULRG�LQ�ZKLFK�

they arise except items that qualify as hedging instruments in a cash flow hedge are recognized initially in other 

comprehensive income to the extent that the hedge is effective.

Exchange differences arising on the retranslation of non-monetary assets (such as equity investment) or liabilities 

PHDVXUHG�DW�IDLU�YDOXH�DUH�LQFOXGHG�LQ�SUR¿W�RU�ORVV�IRU�WKH�SHULRG�DW�WKH�UDWHV�SUHYDLOLQJ�DW�WKH�HQG�RI�UHSRUWLQJ�SHULRG�

except for exchange differences arising on the retranslation of non-monetary items in respect of which gains and losses 

are recognized directly in other comprehensive income, in which case, the exchange differences are also recognized 

directly in other comprehensive income.
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The results and financial position of an entity whose functional currency is not the currency of a hyperinflationary 

economy but different from the presentation currency are translated into the presentation currency using the following 

procedures:

a. Assets and liabilities are translated at the closing rate at the date of the consolidated balance sheets;

b. Income and expenses are translated at the average exchange rates for the period, unless exchange 
rates fluctuate significantly during that period, in which case the exchange rates at the dates of the 
transactions are used; and 

c. All resulting exchange differences are recognized in other comprehensive income.

Exchange differences arising from the above procedures are recognized as “Exchange differences from translation 

of foreign operation” in equity. Exchange differences arising from net investments in foreign operation and hedge of 

a monetary item regarded as part of the net investments are recognized as other comprehensive income. When the 

foreign operation or part of the foreign operation is disposed of, exchange differences are recognized initially in other 

FRPSUHKHQVLYH�LQFRPH�DQG�UHFODVVL¿HG�IURP�HTXLW\�WR�SUR¿W�RU�ORVV��$Q\�JRRGZLOO�DULVLQJ�RQ�WKH�DFTXLVLWLRQ�RI�D�IRUHLJQ�

operation and any fair value adjustments to the carrying amounts of assets and liabilities arising on the acquisition 

of that foreign operation are treated as assets and liabilities of the foreign operation. Thus, they are expressed in the 

functional currency of the foreign operation and translated at the closing rate.

&DVK�DQG�&DVK�(TXLYDOHQWV

Cash and cash equivalents are cash in vault, cash in banks, short-term time deposits and short-term financial 

LQVWUXPHQWV�WKDW�PXVW�EH�UHDGLO\�FRQYHUWLEOH�WR�D�NQRZQ�DPRXQW�RI�FDVK�DQG�VXEMHFW�WR�DQ�LQVLJQL¿FDQW�ULVN�RI�FKDQJHV�

LQ�YDOXH��)RU�WKH�FRQVROLGDWHG�VWDWHPHQW�RI�FDVK�ÀRZV��FDVK�DQG�FDVK�HTXLYDOHQWV�DUH�FDVK�DQG�FDVK�HTXLYDOHQWV�RQ�

the consolidated balance sheet, due from the Central Bank and call loans to banks and securities purchased under 

UHVHOO�DJUHHPHQWV�WKDW�DUH�LQ�FRQIRUPLW\�ZLWK�WKH�GH¿QLWLRQ�RI�FDVK�DQG�FDVK�HTXLYDOHQWV�LQ�WKH�,$6���HQGRUVHG�E\�WKH�

FSC.

,QYHVWPHQW�LQ�$VVRFLDWHV

$Q�DVVRFLDWH�LV�DQ�HQWLW\�RYHU�ZKLFK�WKH�*URXS�KDV�VLJQL¿FDQW�LQÀXHQFH�WKDW�LV�QHLWKHU�D�VXEVLGLDU\�QRU�DQ�LQWHUHVW�LQ�

D� MRLQW�YHQWXUH��6LJQL¿FDQW� LQÀXHQFH� LV� WKH�SRZHU�WR�SDUWLFLSDWH� LQ� WKH�¿QDQFLDO�DQG�RSHUDWLQJ�SROLF\�GHFLVLRQV�RI� WKH�

investee without having control or joint control over those policies.

The Group uses the equity method to recognize the investment in associates. Under the equity method, an investment 

in an associate is initially recognized at cost and adjusted thereafter to recognize the Group’V�VKDUH�RI�WKH�SUR¿W�RU�ORVV�

and other comprehensive income of the associate. The Group also recognizes its share in the changes in the equity of 

associates.

When the Group subscribes for additional new shares of the associate, at a percentage different from its existing 

ownership percentage, the resulting carrying amount of the investment differs from the amount of the Group’s 

proportionate interest in the associate. The Group records such a difference as an adjustment to investments with 

the corresponding amount charged or credited to capital surplus. If the Group’s ownership interest is reduced due to 

the additional subscription of the new shares of associate, the proportionate amount of the gains or losses previously 

UHFRJQL]HG� LQ�RWKHU�FRPSUHKHQVLYH� LQFRPH�LQ�UHODWLRQ�WR� WKDW�DVVRFLDWH� LV�UHFODVVL¿HG�WR�SUR¿W�RU� ORVV�RQ�WKH�VDPH�

basis as would be required if the investee had directly disposed of the related assets or liabilities. When the adjustment 

should be debited to capital surplus, but the capital surplus recognized from investments accounted for by the equity 

PHWKRG�LV�LQVXI¿FLHQW��WKH�VKRUWDJH�LV�GHELWHG�WR�UHWDLQHG�HDUQLQJV�

When the Group’s share of losses of an associate equals or exceeds its interest in that associate (which includes any 

carrying amount of the investment accounted for by the equity method and long-term interests that, in substance, form 
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part of the Group’s net investment in the associate), the Group discontinues recognizing its share of further losses. 

Additional losses and liabilities are recognized only to the extent that the Group has incurred legal obligations, or 

constructive obligations, or made payments on behalf of that associate.

Any excess of the cost of acquisition over the Group’V�VKDUH�RI�WKH�QHW�IDLU�YDOXH�RI�WKH�LGHQWL¿DEOH�DVVHWV�DQG�OLDELOLWLHV�

of an associate recognized at the date of acquisition is recognized as goodwill, which is included in the carrying amount 

of the investment and is not amortized. Any excess of the Group’V�VKDUH�RI�WKH�QHW�IDLU�YDOXH�RI�WKH�LGHQWL¿DEOH�DVVHWV�

DQG�OLDELOLWLHV�RYHU�WKH�FRVW�RI�DFTXLVLWLRQ��DIWHU�UHDVVHVVPHQW��LV�UHFRJQL]HG�LPPHGLDWHO\�LQ�SUR¿W�RU�ORVV�

The requirements of IAS 36 “Impairment of Assets” endorsed by the FSC are applied to determine whether it is 

necessary to recognize any impairment loss with respect to the Group’s investment in an associate. When necessary, 

the entire carrying amount of the investment (including goodwill) is tested for impairment as a single asset by 

comparing its recoverable amount (higher of value in use and fair value less costs to sell) with its carrying amount. Any 

impairment loss recognized is deducted from the carrying amount of the investment. Any reversal of that impairment 

loss is recognized in accordance with FSC-endorsed IAS 36 “Impairment of Assets” endorsed by the FSC to the extent 

that the recoverable amount of the investment subsequently increases.

7KH�*URXS�GLVFRQWLQXHV�WKH�XVH�RI� WKH�HTXLW\�PHWKRG�IURP�WKH�GDWH� LW�FHDVHV�WR�KDYH�VLJQL¿FDQW� LQÀXHQFH�RYHU� WKH�

associate. Any retained investment is measured at fair value at that date and the fair value is regarded as its fair 

YDOXH�RQ�LQLWLDO�UHFRJQLWLRQ�DV�D�¿QDQFLDO�DVVHW��7KH�GLIIHUHQFH�EHWZHHQ�WKH�SUHYLRXV�FDUU\LQJ�DPRXQW�RI�WKH�DVVRFLDWH�

attributable to the retained interest and its fair value is included in the determination of the gain or loss on disposal of 

the associate. The Group accounts for all amounts previously recognized in other comprehensive income in relation to 

that associate on the same basis as would be required if that associate had directly disposed of the related assets or 

liabilities.

:KHQ�D�JURXS�HQWLW\�WUDQVDFWV�ZLWK�LWV�DVVRFLDWH��SUR¿WV�DQG�ORVVHV�UHVXOWLQJ�IURP�WKH�WUDQVDFWLRQV�ZLWK�WKH�DVVRFLDWH�

are recognized in the Group’�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RQO\�WR�WKH�H[WHQW�RI�LQWHUHVWV�LQ�WKH�DVVRFLDWH�WKDW�DUH�

not related to the Group.

3URSHUW\�DQG�(TXLSPHQW

Property and equipment are stated at cost, less recognized accumulated depreciation and accumulated impairment 

ORVV��&RVW�LV�FDSLWDOL]HG�ZKHQ�LW�LV�SUREDEOH�WKDW�IXWXUH�HFRQRPLF�EHQH¿WV�DVVRFLDWHG�ZLWK�WKH�LWHP�ZLOO�ÀRZ�WR�WKH�*URXS�

and the cost of the item can be measured reliably. 

Land is not depreciated.

Depreciation is recognized so as to write off the cost of the assets less their residual values over their estimated useful 

lives, using the straight-line method. The estimated useful lives, residual values and depreciation method are reviewed 

at the end of each reporting period, with the effect of any changes in estimate accounted for on a prospective basis in 

DFFRUGDQFH�ZLWK�)6&�HQGRUVHG�,$6���“Accounting Policies, Changes in Accounting Estimates and Errors”.

$Q�LWHP�RI�SURSHUW\�DQG�HTXLSPHQW�LV�GHUHFRJQL]HG�XSRQ�GLVSRVDO�RU�ZKHQ�QR�IXWXUH�HFRQRPLF�EHQH¿WV�DUH�H[SHFWHG�WR�

arise from the continued use of the asset. Any gain or loss arising on the disposal or retirement of an item of property 

and equipment is determined as the difference between the sales proceeds and the carrying amount of the asset and 

LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�

,QYHVWPHQW�3URSHUWLHV

Investment properties are properties held to earn rentals and/or for capital appreciation and are not owned by other 

FRUSRUDWLRQV�LQ�WKH�*URXS��,QYHVWPHQW�SURSHUWLHV�LQFOXGH�RI¿FH�EXLOGLQJV�RU�ODQG�KHOG�IRU�RSHUDWLQJ�OHDVH�

The investment properties comprise a portion that is self-used by the Group and another portion that is held to earn 

rentals or for capital appreciation. If a portion of a property owned by the Group can be sold separately, the Group 
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accounts for that portion separately. For self-used properties, the FSC-endorsed IAS 16 is adopted. Investment 

properties held to earn rentals or/and for capital appreciation are under the regulation of the FSC-endorsed IAS 40. If 

SRUWLRQV�RI�D�SURSHUW\�FDQQRW�EH�VROG�VHSDUDWHO\��WKH�SURSHUW\�LV�LQYHVWPHQW�SURSHUW\�RQO\�LI�DQ�LQVLJQL¿FDQW�SRUWLRQ�LV�

held as self-used asset.

Investment properties are measured initially at cost, including transaction costs. Subsequent to initial recognition, 

investment properties are measured at cost less accumulated depreciation and accumulated impairment loss.

Depreciation is recognized so as to write off the cost of assets less their residual values over their useful lives, using 

the straight-line method.

An investment property is derecognized upon disposal or when the investment property is permanently withdrawn 

IURP�XVH�DQG�QR�IXWXUH�HFRQRPLF�EHQH¿WV�DUH�H[SHFWHG�IURP�WKH�DVVHW��$Q\�JDLQ�RU�ORVV�DULVLQJ�RQ�GHUHFRJQLWLRQ�RI�WKH�

property is calculated as the difference between the net disposal proceeds and the carrying amount of the asset and is 

LQFOXGHG�LQ�SUR¿W�RU�ORVV�LQ�WKH�SHULRG�LQ�ZKLFK�WKH�SURSHUW\�LV�GHUHFRJQL]HG�

*RRGZLOO

Goodwill arising on an acquisition of a business is carried at cost as established at the date of acquisition of the 

business less accumulated impairment loss.

For the purpose of impairment testing, goodwill is allocated to each of the Group’s cash-generating units (or groups of 

cash-generating units)�WKDW�LV�H[SHFWHG�WR�EHQH¿W�IURP�WKH�V\QHUJLHV�RI�WKH�FRPELQDWLRQ�

A cash-generating unit to which goodwill has been allocated is tested for impairment annually, or more frequently when 

there is an indication that the unit may be impaired. If the recoverable amount of the cash-generating unit is less than 

LWV�FDUU\LQJ�DPRXQW�� WKH� LPSDLUPHQW� ORVV� LV�DOORFDWHG�¿UVW� WR�UHGXFH�WKH�FDUU\LQJ�DPRXQW�RI�DQ\�JRRGZLOO�DOORFDWHG�WR�

the unit and then to the other assets of the unit pro rata based on the carrying amount of each asset in the unit. Any 

LPSDLUPHQW� ORVV�IRU�JRRGZLOO� LV�UHFRJQL]HG�GLUHFWO\� LQ�SUR¿W�RU� ORVV��$Q�LPSDLUPHQW� ORVV�UHFRJQL]HG�IRU�JRRGZLOO� LV�QRW�

reversed in subsequent periods.

,QWDQJLEOH�$VVHWV�(([FHSW�*RRGZLOO)

a. Intangible assets acquired separately

,QWDQJLEOH�DVVHWV�ZLWK�¿QLWH�XVHIXO�OLYHV�WKDW�DUH�DFTXLUHG�VHSDUDWHO\�DUH�LQLWLDOO\�PHDVXUHG�DW�FRVW�DQG�VXEVHTXHQWO\�

measured at cost less accumulated amortization and accumulated impairment loss. Amortization is recognized on 

a straight-line basis over their estimated useful lives. The estimated useful life, residual value, and amortization 

method are reviewed at the end of each reporting period, with the effect of any changes in estimate being accounted 

IRU�RQ�D�SURVSHFWLYH�EDVLV�ZKLFK� LV� LQ�DFFRUGDQFH�ZLWK�)6&�HQGRUVHG� ,$6���“Accounting Policies, Changes in 

Accounting Estimates and Errors”��7KH�UHVLGXDO�YDOXH�RI�DQ�LQWDQJLEOH�DVVHW�ZLWK�D�¿QLWH�XVHIXO�OLIH�VKDOO�EH�DVVXPHG�

to be zero unless the Group expects to dispose of the intangible asset before the end of its economic life. 

b. Intangible assets acquired in a business combination

Intangible assets acquired in a business combination and recognized separately from goodwill are initially 

recognized at their fair value at the acquisition date (which is regarded as their cost). Subsequent to initial 

recognition, intangible assets acquired in a business combination are reported at cost less accumulated amortization 

and accumulated impairment loss.

c. Derecognition of intangible assets

$Q�LQWDQJLEOH�DVVHW� LV�GHUHFRJQL]HG�RQ�GLVSRVDO��RU�ZKHQ�QR�IXWXUH�HFRQRPLF�EHQH¿WV�DUH�H[SHFWHG�IURP�XVH�RU�

disposal. Gain or loss on derecognition of an intangible asset, measured as the difference between the net disposal 

SURFHHGV�DQG�WKH�FDUU\LQJ�DPRXQW�RI�WKH�DVVHW��LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�
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,PSDLUPHQW�RI�1RQ�¿QDQFLDO�$VVHWV�(([FHSW�*RRGZLOO)

At the end of each reporting period, the Group reviews the carrying amounts of its non-financial assets, excluding 

goodwill, to determine whether there is any indication that those assets have suffered an impairment loss. If any such 

indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment 

loss. When it is not possible to estimate the recoverable amount of an individual asset, the Group estimates the 

recoverable amount of the cash-generating unit to which the asset belongs. When a reasonable and consistent basis of 

DOORFDWLRQ�FDQ�EH�LGHQWL¿HG��FRUSRUDWH�DVVHWV�DUH�DOVR�DOORFDWHG�WR�WKH�LQGLYLGXDO�FDVK�JHQHUDWLQJ�XQLWV��RWKHUZLVH�WKH\�

are allocated to the smallest group of cash-generating units for which a reasonable and consistent allocation basis can 

EH�LGHQWL¿HG�

,QWDQJLEOH�DVVHWV�ZLWK�LQGH¿QLWH�XVHIXO�OLYHV�DQG�LQWDQJLEOH�DVVHWV�QRW�\HW�DYDLODEOH�IRU�XVH�DUH�WHVWHG�IRU�LPSDLUPHQW�DW�

least annually, and whenever there is an indication that the asset may be impaired.

Recoverable amount is the higher of fair value less costs to sell and value in use.

If the recoverable amount of an asset or cash-generating unit is estimated to be less than its carrying amount, 

the carrying amount of the asset or cash-generating unit is reduced to its recoverable amount. Impairment loss is 

UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�

When an impairment loss subsequently is reversed, the carrying amount of the asset or cash-generating unit is 

increased to the revised estimate of its recoverable amount, but only to the extent of the carrying amount that would 

have been determined had no impairment loss been recognized for the asset or cash-generating unit in prior years. A 

UHYHUVDO�RI�DQ�LPSDLUPHQW�ORVV�LV�UHFRJQL]HG�LPPHGLDWHO\�LQ�SUR¿W�RU�ORVV�

%RQGV�DQG�6HFXULWLHV�3XUFKDVHG�6ROG�XQGHU�6SHFL¿F�$JUHHPHQWV

Bonds and securities purchased under resale agreements are recorded at purchase price and are accounted for as 

¿QDQFLQJ�WUDQVDFWLRQV��%RQGV�DQG�VHFXULWLHV�VROG�XQGHU�UHSXUFKDVH�DJUHHPHQWV�DUH�UHFRUGHG�DW�VDOH�SULFH�� ,QWHUHVW�

revenue and expenses recognized from the transactions mentioned above are recorded on accrual basis.

Financial Instruments

Financial assets and financial liabilities are recognized when a group entity becomes a party to the contractual 

provisions of the instruments.

Financial assets and financial liabilities are initially measured at fair value. Transaction costs that are directly 

attributable to the acquisition or issue of financial assets and financial liabilities (other than financial assets and 

¿QDQFLDO�OLDELOLWLHV�DW�)973/)�DUH�DGGHG�WR�RU�GHGXFWHG�IURP�WKH�IDLU�YDOXH�RI�WKH�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO�OLDELOLWLHV��

as appropriate, on initial recognition. Transaction costs directly attributable to the acquisition of financial assets or 

¿QDQFLDO�OLDELOLWLHV�DW�)973/�DUH�UHFRJQL]HG�LPPHGLDWHO\�LQ�SUR¿W�RU�ORVV�

Financial assets

$OO�UHJXODU�ZD\�SXUFKDVHV�RU�VDOHV�RI�¿QDQFLDO�DVVHWV�DUH�UHFRJQL]HG�DQG�GHUHFRJQL]HG�RQ�D�WUDGH�GDWH�EDVLV��5HJXODU�

ZD\�SXUFKDVHV�RU�VDOHV�DUH�SXUFKDVHV�RU�VDOHV�RI�¿QDQFLDO�DVVHWV�WKDW�UHTXLUH�GHOLYHU\�RI�DVVHWV�ZLWKLQ�WKH�WLPH�IUDPH�

established by regulation or convention in the marketplace. 

a. Measurement category

)LQDQFLDO�DVVHWV�DUH�FODVVL¿HG�LQWR�WKH�IROORZLQJ�FDWHJRULHV��)LQDQFLDO�DVVHWV�DW�)973/�DQG�DW�DPRUWL]HG�FRVW�DQG�

investments in debt instruments and equity instruments at FVTOCI. The categories are based on the contractual 

FDVK�ÀRZV�RQ�WKH�LQLWLDO�UHFRJQLWLRQ�RI�WKH�¿QDQFLDO�DVVHWV�DQG�WKH�*URXS’s business model.

For the Group’V�GHEW� LQVWUXPHQWV�WKDW�KDYH�FRQWUDFWXDO�FDVK�ÀRZV�WKDW�DUH�VROHO\�IRU�UHSD\PHQWV�RI�SULQFLSDO�DQG�

LQWHUHVW�RQ�WKH�SULQFLSDO�DPRXQW�RXWVWDQGLQJ��WKHLU�FODVVL¿FDWLRQ�DQG�PHDVXUHPHQW�DUH�DV�IROORZV��
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1) For debt instruments, if they are held within a business model whose objective is to collect contractual cash 

flows, the financial assets (including cash and cash equivalents, due from the Central Bank and call loans 

to banks, securities purchased under resale agreements, receivables, loans, debt instruments at amortized 

cost, other financial assets, other assets - refundable deposits, other assets - operating guarantee deposits 

and settlement funds) are measured at amortized cost and are assessed for impairment continuously with any 

LPSDLUPHQW�ORVV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV��,QWHUHVW�LQFRPH�LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�E\�XVLQJ�WKH�HIIHFWLYH�

interest method; and

2) For debt instruments, if they are held within a business model whose objective is achieved by both collecting 

contractual cash flows and selling financial assets, the financial assets are measured at FVTOCI and are 

DVVHVVHG�IRU� LPSDLUPHQW��,QWHUHVW� LQFRPH�LV�UHFRJQL]HG�LQ�SUR¿W�RU� ORVV�E\�XVLQJ�WKH�HIIHFWLYH�LQWHUHVW�PHWKRG��

and other gains or losses shall be recognized in other comprehensive income, except for impairment gains or 

ORVVHV�DQG�IRUHLJQ�H[FKDQJH�JDLQV�DQG�ORVVHV��:KHQ�WKH�GHEW�LQVWUXPHQWV�DUH�GHUHFRJQL]HG�RU�UHFODVVL¿HG��WKH�

FXPXODWLYH�JDLQ�RU�ORVV�SUHYLRXVO\�UHFRJQL]HG�LQ�RWKHU�FRPSUHKHQVLYH�LQFRPH�LV�UHFODVVL¿HG�IURP�HTXLW\�WR�SUR¿W�

RU�ORVV��)DLU�YDOXH�LV�GHWHUPLQHG�LQ�WKH�PDQQHU�GHVFULEHG�LQ�1RWH����

Except for the above, all other financial assets are measured at FVTPL. However, the Group may make an 

irrevocable election to present subsequent changes in the fair value of an equity investment (that is not held for 

trading) in other comprehensive income, with only dividend income generally recognized in profit or loss. No 

subsequent impairment assessment is required, and the cumulative gain or loss previously recognized in other 

FRPSUHKHQVLYH�LQFRPH�FDQQRW�EH�UHFODVVL¿HG�IURP�HTXLW\�WR�SUR¿W�RU� ORVV��)DLU�YDOXH�LV�GHWHUPLQHG�LQ�WKH�PDQQHU�

GHVFULEHG�LQ�1RWH����

Overlay approach

7KH�*URXS�FRXOG�DSSO\� WKH�RYHUOD\�DSSURDFK�WR�VSHFL¿F�¿QDQFLDO�DVVHWV��7KH�¿QDQFLDO�DVVHWV�WKDW�DUH�DOORZHG�WR�

DGRSW�WKH�RYHUOD\�DSSURDFK�ZHUH�OLPLWHG�WR�¿QDQFLDO�DVVHWV�PHDVXUHG�DW�IDLU�YDOXH�WKURXJK�SUR¿W�RU�ORVV�XQGHU�,)56�

9, but not under IAS39 and without any relationship to IFRS4 “Insurance Contracts”. The Group should designate 

WKH�HOLJLEOH�¿QDQFLDO�DVVHWV�SUHFLVHO\�XSRQ�LQLWLDO�DSSOLFDWLRQ�RI�,)56��DQG�GHVLJQDWH�WKH�QHZ�DVVHWV�DFTXLUHG�GXULQJ�

LQLWLDO� UHFRUGLQJ��7KH�FKDQJHV� LQ�IDLU�YDOXH�RI�TXDOL¿HG�¿QDQFLDO�DVVHWV�VKRXOG�EH�GLYLGHG� LQWR�WZR�SDUWV��UHFRUGHG�

as profit or loss under IAS39 and the difference between application of IFRS 9 and IAS 39 recorded as other 

comprehensive income.  

Except for the above, on initial recognition, the Group may make an irrevocable election to designate investments in 

equity instruments at FVTOCI. Designation at FVTOCI is not permitted if the equity investment is held for trading or 

if it is contingent consideration recognized by an acquirer in a business combination.

Dividends on these investments in equity instruments are recognized in profit or loss when the Group’s right to 

receive the dividends is established, unless the dividends clearly represent a recovery of part of the cost of the 

investments.

Investments in equity instruments at FVTOCI are subsequently measured at fair value with gains and losses 

arising from changes in fair value recognized in other comprehensive income and accumulated in other equity. The 

FXPXODWLYH�JDLQ�RU�ORVV�ZLOO�QRW�EH�UHFODVVL¿HG�WR�SUR¿W�RU�ORVV�RQ�GLVSRVDO�RI�WKH�HTXLW\�LQYHVWPHQWV��LQVWHDG��WKH\�

ZLOO�EH�WUDQVIHUUHG�WR�UHWDLQHG�HDUQLQJV��)DLU�YDOXH�LV�GHWHUPLQHG�LQ�WKH�PDQQHU�GHVFULEHG�LQ�1RWH����

b. ,PSDLUPHQW�RI�¿QDQFLDO�DVVHWV

The Group recognizes a loss allowance for expected credit losses (ECLs)�RQ�¿QDQFLDO�DVVHWV�RWKHU�WKDQ�LQYHVWPHQWV�

LQ�HTXLW\�LQVWUXPHQWV�WKDW�DUH�PHDVXUHG�DW�)972&,�DQG�¿QDQFLDO�DVVHWV�DW�)973/��

(&/V�UHÀHFW� WKH�ZHLJKWHG�DYHUDJH�RI�FUHGLW� ORVVHV�ZLWK� WKH�UHVSHFWLYH�ULVNV�RI�GHIDXOW�RFFXUULQJ�DV� WKH�ZHLJKWV��

/LIHWLPH�(&/V�UHSUHVHQW�WKH�(&/V�WKDW�ZLOO�UHVXOW�IURP�DOO�SRVVLEOH�GHIDXOW�HYHQWV�RYHU�WKH�H[SHFWHG�OLIH�RI�D�¿QDQFLDO�
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instrument. In contrast, 12-month ECLs represent the portion of lifetime ECLs that is expected to result from default 

HYHQWV�RQ�D�¿QDQFLDO�LQVWUXPHQW�WKDW�DUH�SRVVLEOH�ZLWKLQ����PRQWKV�DIWHU�WKH�UHSRUWLQJ�GDWH�

7KH�*URXS�UHFRJQL]HV�OLIHWLPH�(&/V�ZKHQ�WKHUH�KDV�EHHQ�D�VLJQL¿FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ��

,I��RQ�WKH�RWKHU�KDQG��WKH�FUHGLW�ULVN�RQ�D�¿QDQFLDO�LQVWUXPHQW�KDV�QRW�LQFUHDVHG�VLJQL¿FDQWO\�VLQFH�LQLWLDO�UHFRJQLWLRQ��

WKH�*URXS�PHDVXUHV�WKH�ORVV�DOORZDQFH�IRU�WKDW�¿QDQFLDO�LQVWUXPHQW�DW�DQ�DPRXQW�HTXDO�WR����PRQWK�(&/V�

For purchased or originated credit-impaired financial assets, the Group takes into account the ECLs on initial 

recognition in the credit-adjusted effective interest rate. Subsequently, any changes in ECLs are recognized as a 

ORVV�DOORZDQFH�ZLWK�D�FRUUHVSRQGLQJ�JDLQ�RU�ORVV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�HYHQ�LI�OLIHWLPH�(&/V�DUH�ORZHU�WKDQ�WKH�

ECLs on initial recognition.

Under the Regulations Governing the Procedures for Insurance Enterprises to Evaluate Assets and Deal with Non-

performing/Non-accrual Loans, the Group evaluates credit assets’ fair value and its’ collectability, based on the 

borrower’V�¿QDQFLDO�FRQGLWLRQV�DQG�WKH�GHOD\�IRU�SD\PHQW�RI�SULQFLSDO�DQG�LQWHUHVWV�DV�ZHOO�DV�WKH�VWDWXV�RI�WKH�ORDQ�

collaterals and the length of time overdue. 

The Group engages in the business of life insurance loans and premium loans. Both loans and interest receivables 

are one hundred percent guaranteed, and no provision for bad debts is made. However, policy loans secured by 

WKH�DFFRXQW�YDOXH�RI�DQ�LQYHVWPHQW�OLQNHG�SROLF\�PD\�UHVXOW�LQ�ORVVHV�GXH�WR�VLJQL¿FDQW�GURS�LQ�WKH�DFFRXQW�YDOXH�RI�

XQGHUO\LQJ�LQYHVWPHQW�DQG�WKH�DFFRXQW�YDOXH�LV�LQVXI¿FLHQW�WR�FRYHU�WKH�SROLF\�ORDQV�

In addition, specific industries are mandatorily assessed such that the loss allowance for loans is measured at 

the higher of the amount calculated in accordance with the Regulations Governing the Procedures for Banking 

Institutions to Evaluate Assets and Deal with Non-performing/Non-accrual Loans.

7KH�*URXS�UHFRJQL]HV�DQ� LPSDLUPHQW� ORVV�RU�D�JDLQ�RQ�WKH�UHYHUVDO�RI� LPSDLUPHQW� LQ�SUR¿W�RU� ORVV�IRU�DOO�¿QDQFLDO�

instruments with a corresponding adjustment to their carrying amount through a loss allowance account, except for 

investments in debt instruments that are measured at FVTOCI, for which the loss allowance is recognized in other 

FRPSUHKHQVLYH�LQFRPH�DQG�GRHV�QRW�UHGXFH�WKH�FDUU\LQJ�DPRXQW�RI�WKH�UHVSHFWLYH�¿QDQFLDO�DVVHW�

c. 'HUHFRJQLWLRQ�RI�¿QDQFLDO�DVVHWV

7KH�*URXS�GHUHFRJQL]HV�D�¿QDQFLDO�DVVHW�RQO\�ZKHQ�WKH�FRQWUDFWXDO�ULJKWV�WR�WKH�FDVK�ÀRZV�IURP�WKH�DVVHW�H[SLUH��

or when it transfers the financial asset and substantially all the risks and rewards of ownership of the asset to 

another party.

2Q�GHUHFRJQLWLRQ�RI�D�¿QDQFLDO�DVVHW�LQ�LWV�HQWLUHW\��WKH�GLIIHUHQFH�EHWZHHQ�WKH�DVVHW’s carrying amount and the sum 

of the consideration received and receivable and the cumulative gain or loss that had been recognized in other 

FRPSUHKHQVLYH�LQFRPH�DQG�DFFXPXODWHG�LQ�HTXLW\�LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�

Equity instruments

Debt and equity instruments issued by a group entity are classified as either financial liabilities or as equity in 

DFFRUGDQFH�ZLWK�WKH�VXEVWDQFH�RI�WKH�FRQWUDFWXDO�DUUDQJHPHQWV�DQG�WKH�GH¿QLWLRQV�RI�D�¿QDQFLDO�OLDELOLW\�DQG�DQ�HTXLW\�

instrument.

An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of 

its liabilities. Equity instruments issued by a group entity are recognized at the proceeds received, net of direct issue 

costs.

Repurchase of the Group’s own equity instruments is recognized and deducted directly in equity. No gain or loss is 

UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�RQ�WKH�SXUFKDVH��VDOH��LVVXH�RU�FDQFHOODWLRQ�RI�WKH�*URXS’s own equity instruments.

Financial liabilities
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a. Subsequent measurement

([FHSW�WKH�IROORZLQJ�VLWXDWLRQ��DOO�WKH�¿QDQFLDO�OLDELOLWLHV�DUH�PHDVXUHG�DW�DPRUWL]HG�FRVW�XVLQJ�WKH�HIIHFWLYH�LQWHUHVW�

method.

1) Financial liabilities at FVTPL

Financial liabilities are classified as at FVTPL when such a financial liability is either held for trading or it is 

designated as at FVTPL. 

$�¿QDQFLDO�OLDELOLW\�LV�FODVVL¿HG�DV�KHOG�IRU�WUDGLQJ�LI�

a) It has been acquired principally for the purpose of repurchasing it in the near term; or

b) 2Q�LQLWLDO�UHFRJQLWLRQ�LW�LV�SDUW�RI�D�SRUWIROLR�RI�LGHQWL¿HG�¿QDQFLDO�LQVWUXPHQWV�WKDW�WKH�*URXS�PDQDJHV�WRJHWKHU�

DQG�KDV�D�UHFHQW�DFWXDO�SDWWHUQ�RI�VKRUW�WHUP�SUR¿W�WDNLQJ��RU

c) It is a derivative that is not designated and effective as a hedging instrument.

$�¿QDQFLDO� OLDELOLW\�RWKHU� WKDQ�D�¿QDQFLDO� OLDELOLW\�KHOG� IRU� WUDGLQJ�PD\�EH�GHVLJQDWHG�DV�DW�)973/�XSRQ� LQLWLDO�

recognition when doing so results in more relevant information and if:

a) 6XFK�GHVLJQDWLRQ�HOLPLQDWHV�RU�VLJQL¿FDQWO\�UHGXFHV�D�PHDVXUHPHQW�RU�UHFRJQLWLRQ�LQFRQVLVWHQF\�WKDW�ZRXOG�

otherwise arise; or

b) 7KH�¿QDQFLDO�OLDELOLW\�IRUPV�SDUW�RI�D�JURXS�RI�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO�OLDELOLWLHV�RU�ERWK��ZKLFK�LV�PDQDJHG�

and whose performance is evaluated on a fair value basis, in accordance with the Company’s documented 

risk management or investment strategy, and information about the grouping is provided internally on that 

basis.

In addition, if a contract contains one or more embedded derivatives, the entire combined contract (asset or 

liability) can be designated as at FVTPL.

Financial liabilities held for trading are stated at fair value, with any gain or loss arising on remeasurement 

UHFRJQL]HG�LQ�SUR¿W�RU�ORVV��7KH�QHW�JDLQ�RU�ORVV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�LQFRUSRUDWHV�DQ\�LQWHUHVW�RU�GLYLGHQGV�

SDLG�RQ�WKH�¿QDQFLDO�OLDELOLWLHV�

)RU�D�¿QDQFLDO� OLDELOLW\�GHVLJQDWHG�DV�DW�)973/��WKH�DPRXQW�RI�FKDQJHV�LQ�IDLU�YDOXH�DWWULEXWDEOH�WR�FKDQJHV�LQ�

the credit risk of the liability is presented in other comprehensive income. However, in the case of avoiding an 

DFFRXQWLQJ�PLVPDWFK�RU�WKH�DPRXQW�RI�FKDQJHV�LQ�IDLU�YDOXH�LV�GXH�WR�ORDQ�FRPPLWPHQW�DQG�¿QDQFLDO�JXDUDQWHH�

FRQWUDFWV��DOO�FKDQJHV�LQ�IDLU�YDOXH�RI�WKH�OLDELOLW\�DUH�SUHVHQWHG�LQ�SUR¿W�RU�ORVV��)DLU�YDOXH�LV�GHWHUPLQHG�LQ�WKH�

PDQQHU�GHVFULEHG�LQ�1RWH����

2) Financial guarantee contracts

$�¿QDQFLDO�JXDUDQWHH�FRQWUDFW�LV�D�FRQWUDFW�WKDW�UHTXLUHV�WKH�LVVXHU�WR�PDNH�VSHFL¿HG�SD\PHQWV�WR�UHLPEXUVH�WKH�

KROGHU�IRU�D�ORVV�LW�LQFXUV�EHFDXVH�D�VSHFL¿HG�GHEWRU�IDLOV�WR�PDNH�SD\PHQWV�ZKHQ�GXH�LQ�DFFRUGDQFH�ZLWK�WKH�

terms of a debt instrument.

Financial guarantee contracts issued by the Group are initially measured at their fair values and, if not 

designated as at FVTPL, are subsequently measured at the higher of the following and should be dealt with 

based on the Regulations Governing the Procedures for Banking Institutions to Evaluate Assets and Deal with 

Non-performing/Non-accrual Loans:

a) 7KH�DPRXQW�RI�WKH�ORVV�DOORZDQFH�UHÀHFWLQJ�WKH�(&/V��DQG

b) The amount initially recognized less, where appropriate, the cumulative amount of revenue recognized in 

DFFRUGDQFH�ZLWK�,)56����DV�HQGRUVHG�E\�)6&�
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3) Commitments to provide a loan at a below-market interest rate

Commitments to provide a loan at a below-market interest rate issued by the Group are initially measured at 

their fair values and, if not designated as at FVTPL, are subsequently measured at the higher of:

a) 7KH�DPRXQW�RI�WKH�ORVV�DOORZDQFH�UHÀHFWLQJ�WKH�(&/V��DQG

b) The amount initially recognized less, where appropriate, the cumulative amount of revenue recognized in 

DFFRUGDQFH�ZLWK�,)56����DV�HQGRUVHG�E\�)6&�

b. 'HUHFRJQLWLRQ�RI�¿QDQFLDO�OLDELOLWLHV

The Group derecognizes financial liabilities when, and only when, the Group’s obligations are discharged, 

FDQFHOOHG�RU�WKH\�H[SLUH��7KH�GLIIHUHQFH�EHWZHHQ�WKH�FDUU\LQJ�DPRXQW�RI�WKH�¿QDQFLDO�OLDELOLW\�GHUHFRJQL]HG�DQG�WKH�

FRQVLGHUDWLRQ�SDLG�DQG�SD\DEOH�LV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV

Derivatives are initially recognized at fair value at the date the derivative contracts are entered into and are 

subsequently remeasured to their fair value at the end of each reporting period. The resulting gain or loss is recognized 

LQ�SUR¿W�RU�ORVV�LPPHGLDWHO\�XQOHVV�WKH�GHULYDWLYH�LV�GHVLJQDWHG�DQG�HIIHFWLYH�DV�D�KHGJLQJ�LQVWUXPHQW��LQ�ZKLFK�HYHQW�

WKH�WLPLQJ�RI�WKH�UHFRJQLWLRQ�LQ�SUR¿W�RU� ORVV�GHSHQGV�RQ�WKH�QDWXUH�RI�WKH�KHGJH�UHODWLRQVKLS��:KHQ�WKH�IDLU�YDOXH�RI�

derivative financial instruments is positive, the derivative is recognized as a financial asset; when the fair value of 

GHULYDWLYH�¿QDQFLDO�LQVWUXPHQWV�LV�QHJDWLYH��WKH�GHULYDWLYH�LV�UHFRJQL]HG�DV�D�¿QDQFLDO�OLDELOLW\�

Derivatives embedded in hybrid contracts that contain financial asset hosts within the scope of IFRS 9 are not 

VHSDUDWHG��LQVWHDG��WKH�FODVVL¿FDWLRQ�LV�GHWHUPLQHG�LQ�DFFRUGDQFH�ZLWK�WKH�HQWLUH�K\EULG�FRQWUDFW��'HULYDWLYHV�HPEHGGHG�

in non-derivative host contracts that are not financial assets within the scope of IFRS 9 are treated as separate 

GHULYDWLYHV�ZKHQ�WKH\�PHHW�WKH�GH¿QLWLRQ�RI�D�GHULYDWLYH��WKHLU�ULVNV�DQG�FKDUDFWHULVWLFV�DUH�QRW�FORVHO\�UHODWHG�WR�WKRVH�

of the host contracts and the host contracts are not measured at FVTPL.

0RGL¿FDWLRQ�RI�)LQDQFLDO�LQVWUXPHQWV

:KHQ�D�¿QDQFLDO� LQVWUXPHQW� LV�PRGL¿HG�� WKH�*URXS�DVVHVVHV�ZKHWKHU� WKH�PRGL¿FDWLRQ�ZLOO� UHVXOW� LQ�GHUHFRJQLWLRQ�� ,I�

PRGL¿FDWLRQ�RI�D�¿QDQFLDO�LQVWUXPHQW�UHVXOWV�LQ�GHUHFRJQLWLRQ��LW�LV�DFFRXQWHG�IRU�DV�GHUHFRJQLWLRQ�RI�¿QDQFLDO�DVVHWV�RU�

OLDELOLWLHV��,I�WKH�PRGL¿FDWLRQ�GRHV�QRW�UHVXOW�LQ�GHUHFRJQLWLRQ��WKH�*URXS�UHFDOFXODWHV�WKH�JURVV�FDUU\LQJ�DPRXQW�RI�WKH�

¿QDQFLDO�DVVHW�RU�WKH�DPRUWL]HG�FRVW�RI�WKH�¿QDQFLDO�OLDELOLW\�EDVHG�RQ�WKH�PRGL¿HG�FDVK�ÀRZV�GLVFRXQWHG�DW�WKH�RULJLQDO�

HIIHFWLYH�LQWHUHVW�UDWH�ZLWK�DQ\�PRGL¿FDWLRQ�JDLQ�RU�ORVV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV��7KH�FRVW�LQFXUUHG�LV�DGMXVWHG�WR�WKH�

FDUU\LQJ�DPRXQW�RI�WKH�PRGL¿HG�¿QDQFLDO�DVVHW�RU�¿QDQFLDO�OLDELOLW\�DQG�DPRUWL]HG�RYHU�WKH�PRGL¿HG�UHPDLQLQJ�SHULRG�

)RU�WKH�FKDQJHV�LQ�WKH�EDVLV�IRU�GHWHUPLQLQJ�FRQWUDFWXDO�FDVK�ÀRZV�RI�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO� OLDELOLWLHV�UHVXOWLQJ�

from the interest rate benchmark reform, the Group elects to apply the practical expedient in which the changes are 

accounted for by updating the effective interest rate at the time the basis is changed, provided the changes are necessary 

as a direct consequence of the reform and the new basis is economically equivalent to the previous basis. When 

PXOWLSOH�FKDQJHV�DUH�PDGH�WR�D�¿QDQFLDO�DVVHW�RU�D�¿QDQFLDO� OLDELOLW\�� WKH�*URXS�¿UVW�DSSOLHV�WKH�SUDFWLFDO�H[SHGLHQW�

WR� WKRVH�FKDQJHV�UHTXLUHG�E\� LQWHUHVW�UDWH�EHQFKPDUN�UHIRUP��DQG�WKHQ�DSSOLHV� WKH�UHTXLUHPHQWV�RI�PRGL¿FDWLRQ�RI�

¿QDQFLDO�LQVWUXPHQWV�WR�WKH�RWKHU�FKDQJHV�WKDW�FDQQRW�DSSO\�WKH�SUDFWLFDO�H[SHGLHQW�

)LQDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�RIIVHWWLQJ

)LQDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�DUH�DOORZHG�WR�EH�RIIVHW�DQG�H[SUHVVHG�LQ�QHW�DPRXQW�LQ�FRQVROLGDWHG�EDODQFH�

sheets when amounts to be offset are 1) objects of legally enforceable right to offset, and 2) objects of intended net 

settlement, i.e. liquidation of assets for discharge of liabilities.
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6HFXULWLHV�7UDGLQJ�0DUJLQ�3XUFKDVH�DQG�6KRUW�6DOH

Margin loans extended to customer by the Group conducting securities trading margin purchase and short sale 

business are recognized as securities margin loans receivable. Customers provide all the stocks purchased in trading 

margin operations as collaterals, which the Group records by using memorandum entries. Stocks are returned when 

customers pay back money.

Margins received from short selling customers by the Group conducting securities trading margin purchase and short 

sale business are recognized as short sale margins. In addition, short sale proceeds (less securities transaction taxes, 

handling fees for execution of customer orders and short sale handling fees) received as collateral from short selling 

customers by the Group conducting securities trading margin purchase and short sale business are recognized as 

payable for short sale collateral received.

The interest on the payable for short sale collateral received and short sale margins under the preceding paragraph is 

accrued and paid to customers. The stocks lent to customers are recorded by using memorandum entries. Short sale 

margins and payable for short sale collateral received are reimbursed when customers return stocks.

&ODVVL¿FDWLRQ�DQG�0HDVXUHPHQW�RI�,QVXUDQFH�3URGXFWV

a. &ODVVL¿FDWLRQ�

1) ,QVXUDQFH�SURGXFWV�VKRXOG�EH�FODVVL¿HG�DFFRUGLQJ�WR�,)56���

2) Insurance contract refers to a contract under which one party (the insurer)�DFFHSWV�VLJQL¿FDQW�ULVN�WUDQVIHUUHG�

from another party (the policyholder)�E\�DJUHHLQJ�WR�FRPSHQVDWH�WKH�SROLF\KROGHU�LI�D�VSHFL¿HG�XQFHUWDLQ�IXWXUH�

event (the insured event) adversely affects the policyholder, including reinsurance contracts with transferrable 

significant risk held by the Group. Noninsurance contracts (also called investment contracts) are insurance 

contracts with a nature of financial instruments that are exposed to financial risks but without significant 

WUDQVIHUUHG�LQVXUDQFH�ULVNV��7KH�GH¿QLWLRQ�RI�VLJQL¿FDQW�WUDQVIHUUHG�ULVNV�HPSOR\HG�E\�WKH�*URXS�KHUH�UHIHUV�WR�

any event or incident that happens and leads to the Group’V�DGGLWLRQDO�VLJQL¿FDQW�SD\PHQW��

3) ,QVXUDQFH�SROLFLHV�ZKLFK�PHHW� WKH�GH¿QLWLRQ�RI� LQVXUDQFH�FRQWUDFWV�RQ� LQLWLDO� UHFRJQLWLRQ�VKDOO�EH�FODVVL¿HG�DV�

insurance contracts before all rights and obligations expire or mature, even if the insurance risks have been 

UHGXFHG�VLJQL¿FDQWO\�GXULQJ�FRYHUDJH�SHULRG��

4) Insurance contracts and investment contracts will be further classified depending on the discretionary 

SDUWLFLSDWLRQ�IHDWXUH��7KH�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUH� LV�D�FRQWUDFWXDO� ULJKW� WR�UHFHLYH�DGGLWLRQDO�EHQH¿W�

UDWKHU�WKDQ�JXDUDQWHHG�EHQH¿WV��DQG�WKLV�NLQG�RI�ULJKW�UHTXLUHV�WKH�PHHWLQJ�RI�WKH�IROORZLQJ�FULWHULD�DW�WKH�VDPH�

time:

a) $GGLWLRQDO�EHQH¿WV�WKDW�DUH�OLNHO\�WR�EH�D�VLJQL¿FDQW�SRUWLRQ�RI�WKH�WRWDO�FRQWUDFWXDO�EHQH¿WV�

b) 7KH�DPRXQW�RU�WLPLQJ�RI�DGGLWLRQDO�EHQH¿WV�LV�FRQWUDFWXDOO\�DW�WKH�GLVFUHWLRQ�RI�WKH�*URXS��DQG

c) $GGLWLRQDO�EHQH¿WV�DUH�FRQWUDFWXDOO\�EDVHG�RQ�

L�� 7KH�SHUIRUPDQFH�RI�D�VSHFL¿HG�SRRO�RI�FRQWUDFWV�RU�D�VSHFL¿HG�W\SH�RI�FRQWUDFW�

LL��7KH�LQYHVWPHQW�UHWXUQ�RQ�D�VSHFL¿HG�SRRO�RI�DVVHWV�KHOG�E\�WKH�*URXS��RU

LLL��7KH�SUR¿W�RU�ORVV�RI�WKH�*URXS��IXQGV��RU�RWKHU�HQWLW\�WKDW�LVVXHV�WKH�FRQWUDFW�

b. Measurement

1) ,QVXUDQFH�FRQWUDFWV�DQG�¿QDQFLDO�LQVWUXPHQWV�ZLWK�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUHV�(investment contracts) 
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Premium income and commission expense are recognized when premiums are collected and the underwritings 

DUH�DSSURYHG�IRU�LQLWLDO�SROLFLHV��DQG�ZKHQ�SUHPLXPV�DUH�FROOHFWHG�IRU�UHQHZDO�SROLFLHV��&ODLP�DQG�SROLF\�EHQH¿WV�

DUH�UHFRJQL]HG�XQGHU�SUR¿W�DQG�ORVV�DFFRXQWV�DV�DFFUXHG��

2) Non-insurance contracts (investment contracts) 

)RU�DQ�LQVXUDQFH�FRQWUDFW�FODVVL¿HG�DV�DQ�LQYHVWPHQW�FRQWUDFW�GXH�WR�LWV�ODFN�RI�VLJQL¿FDQW�WUDQVIHUUHG�LQVXUDQFH�

risks, except for ‘financial instruments with discretionary participation features (investment contracts)’, IFRS 

��VKRXOG�EH�DSSOLHG�WR� LQYHVWPHQW�FRQWUDFWV�ZKHQ�WKHUH�DUH�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO� OLDELOLWLHV�DULVLQJ�IURP�

investment contracts. The consideration received or paid shall be accounted for using deposit accounting in 

SUDFWLFH�DQG�UHFRJQL]HG�DV�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO�OLDELOLWLHV�LQVWHDG�RI�UHYHQXHV�RU�H[SHQVHV��:KHQ�WKHUH�LV�

QR�¿QDQFLDO�DVVHW�RU�¿QDQFLDO�OLDELOLW\�DULVLQJ�IURP�LQYHVWPHQW�FRQWUDFWV��,)56����� ‘Revenue from contracts with 

customers’, shall be applied to investment contracts. 

3) Reinsurance contract

a) Reinsurance standards for inwards and outwards, reinsurance premiums, reinsurance premium ceded, 

reinsurance commissions, and claims payable and recoverable from reinsurers should be calculated and 

recognized in accordance with reinsurance contracts signed. 

b) The Group evaluates whether privileges of reinsured, including items under reinsurance contract assets 

such as reinsurance reserve assets, claims recoverable from reinsurers, and due from reinsurers and ceding 

companies, are impaired or unrecoverable on a regular basis. When objective evidence indicates that such 

privilege after the initial recognition will possibly lead to the Group being unable to collect all receivables on 

the contract, and the impact of the receivables from reinsured can be reliably measured with regard to the 

aforementioned event, the provision for impairment loss shall be recognized to the extent that the recoverable 

amounts are no greater than the reinsurance reserve asset of the aforementioned rights. Also, loss allowance 

should be appropriately made for the unrecoverable amounts of claims recoverable from reinsurers and due 

from reinsurers and ceding companies. 

1RQ�GLVFUHWLRQDU\�3DUWLFLSDWLRQ�)HDWXUH�,QYHVWPHQW�&RQWUDFWV

a. Except for investment-linked insurance products, the Group holds no insurance products which are 
FODVVL¿HG�DV�QRQ�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUH�LQYHVWPHQW�FRQWUDFWV��

b. The service fees of investment-linked insurance products which are classified as non-discretionary 
participation feature investment contracts of the Group include: administration fees, management 
fee, surrender charge, and others. Service fee shall be recognized as income when received. And 
the remaining balance of insurance premiums received (less the aforementioned expenses or various 
management fees, etc.) shall all be recognized as liability of investment-linked insurance products on the 
VWDWHPHQWV�RI�¿QDQFLDO�SRVLWLRQ��

6HSDUDWH�$FFRXQWV

The Group sells separate account insurance products. The insurance premiums according to agreed terms paid by 

proposers, net of the expenses incurred by the insurer, are invested in separate accounts at allocation agreed with 

or directed by the proposers. The separate account assets are measured at fair value on the valuation date and in 

compliance with the relevant regulations and Template of Accounting Systems for Life Insurance Enterprises.

In accordance with the Regulation Governing the Preparation of Financial Reports by Insurance Enterprises, the assets 

and liabilities of separate accounts, which are generated either from insurance contracts or from insurance contracts 

ZLWK�IHDWXUHV�RI�¿QDQFLDO�LQVWUXPHQW��DUH�UHFRUGHG�LQ�VHSDUDWH�DFFRXQW�LQVXUDQFH�SURGXFW�DVVHWV�DQG�VHSDUDWH�DFFRXQW�
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insurance product liabilities. The revenue and expenses of separate accounts, pursuant to IFRS 4, are recorded in 

separate account insurance product revenue and separate account insurance product expenses

3URYLVLRQV��&RQWLQJHQW�/LDELOLWLHV�DQG�&RQWLQJHQW�$VVHWV

A provision shall be recognized when:

a. An entity has a present obligation (legal or constructive) as a result of a past event;

b. ,W� LV�SUREDEOH�WKDW�DQ�RXWÀRZ�RI�UHVRXUFHV�HPERG\LQJ�HFRQRPLF�EHQH¿WV�ZLOO�EH�UHTXLUHG�WR�VHWWOH� WKH�
obligation; and

c. A reliable estimate can be made of the amount of the obligation.

The Group does not recognize provisions for future operating losses. Where there are a number of similar obligations, 

WKH�SUREDELOLW\�WKDW�DQ�RXWÀRZ�ZLOO�EH�UHTXLUHG�LQ�VHWWOHPHQW�LV�GHWHUPLQHG�E\�FRQVLGHULQJ�WKH�FODVV�RI�REOLJDWLRQV�DV�D�

ZKROH��$OWKRXJK�WKH�OLNHOLKRRG�RI�RXWÀRZ�IRU�DQ\�RQH�LWHP�PD\�EH�VPDOO��LW�PD\�ZHOO�EH�SUREDEOH�WKDW�VRPH�RXWÀRZ�RI�

resources will be needed to settle the class of obligations as a whole. If that is the case, a provision is recognized.

Provisions are subsequently measured by the present value of the expected expenditures to settle the obligations. 

'LVFRXQW�UDWH� LV� WKH�SUH�WD[�GLVFRXQW�UDWH�DQG� LV�DGMXVWHG� LQ� WLPH�WR�UHÀHFW�FXUUHQW�PDUNHW�DVVHVVPHQWV�RI� WKH�WLPH�

YDOXH�RI�PRQH\�DQG�WKH�ULVNV�VSHFL¿F�WR�WKH�OLDELOLW\�

The Group does not recognize a contingent liability but disclose it appropriately in accordance with related guidelines. 

$�FRQWLQJHQW�DVVHW�LV�D�SRVVLEOH�DVVHW�WKDW�DULVHV�IURP�SDVW�HYHQWV�DQG�ZKRVH�H[LVWHQFH�ZLOO�EH�FRQ¿UPHG�RQO\�E\�WKH�

occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the entity. The 

Group does not recognize a contingent asset. A contingent asset is disclosed appropriately in accordance with related 

JXLGHOLQHV��ZKHUH�DQ�LQÀRZ�RI�HFRQRPLF�EHQH¿WV�LV�SUREDEOH�

If contingent liabilities from business combination belongs to present obligation of past event and its fair value can 

be measured, fair value will be recognized as original cost on acquisition-date. After balance sheet date, contingent 

liabilities are measured by amortized amount. If it may pay present obligation amount after evaluation, it will be 

measured at higher of present obligation amount and amortized amount.

,QVXUDQFH�&RQWUDFW�/LDELOLWLHV

The Group’s reserves of insurance contracts and financial instruments with discretionary participation features are 

recognized based on “Regulation Governing the Setting Aside of Various Reserves by Insurance Enterprises” and 

relevant regulations issued by the competent authority. The following various reserves do not apply discount method 

RWKHU� WKDQ�UHVHUYH�IRU�SROLF\�EHQH¿W��SUHPLXP�GH¿FLHQF\�UHVHUYH��DQG� OLDELOLW\�DGHTXDF\�UHVHUYH��3URYLVLRQ�EDVLV�RI�

various reserves are as follows: 

a. Unearned premium reserve 

For effective contract with a coverage period under one year, unearned premium reserve is provided based on 

various risk calculation for effective contracts yet to mature or covered risks yet to terminate in the coverage period. 

b. Claims reserve 

Claims reserves based on claim experience and expenses of various insurance types and are calculated with 

actuarial principles. Besides, reserves are provided for “claims reported but not paid” and “claims incurred but not 

reported”. For “claim reported but not paid”, a reserve is provided on an individual claim basis for each type of 

insurance. 
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c. 5HVHUYH�IRU�SROLF\�EHQH¿W�

Long-term insurance contract reserves are recognized and calculated based on related regulation and the 

calculation manual approved by the authorities. Discount rate is provided by the estimated interest rate of reserve 

IRU�SROLF\�EHQH¿W�LQ�WKH�QHZ�LQVXUDQFH�FRQWUDFW��,Q�DGGLWLRQ��SXUVXDQW�WR�-LQ�*XDQ�3DR�7]DL�/HWWHU�1R��������������

dated January 19, 2012, the catastrophe reserve recovered by the Group was transferred to “life policy reserve - 

recovery of catastrophe reserve”�DQG�WKH�XQZULWWHQ�RII�DOORZDQFH�IRU�GRXEWIXO�GHEW�RI����GHFUHDVH�LQ�EXVLQHVV�WD[�

was also transferred from special reserve to “OLIH�SROLF\�UHVHUYH���XQZULWWHQ�RII�DOORZDQFH�IRU�GRXEWIXO�GHEW�RI����

decrease in business tax” in 2012. 

d. 3UHPLXP�GH¿FLHQF\�UHVHUYH

If the issued premiums of life insurance, health insurance, and annuity insurance contract with a coverage period 

over one year are less than the premiums of policy reserve in compliance with the regulation, the deficiency of 

VXEVHTXHQW�SHULRGV�VKRXOG�EH�UHFRJQL]HG�DV�SUHPLXP�GH¿FLHQF\�UHVHUYH��,Q�DGGLWLRQ��SRWHQWLDO�FODLPV�DQG�H[SHQVHV�

are estimates for effective contracts yet to mature and injury insurance contracts with a coverage period over one 

year. If the assessed amount is more than the unearned premium reserve and expected premium income, the 

LQVXI¿FLHQW�DPRXQW�VKRXOG�EH�UHFRJQL]HG�DV�SUHPLXP�GH¿FLHQF\�UHVHUYH�E\�SURGXFW�W\SHV��'LVFRXQW�UDWH�LV�SURYLGHG�

E\�WKH�HVWLPDWHG�LQWHUHVW�UDWH�RI�UHVHUYH�IRU�SROLF\�EHQH¿W�LQ�WKH�QHZ�LQVXUDQFH�FRQWUDFW�

e. Liability adequacy reserve

Liability adequacy reserve refers to the required additional reserve according to the liability adequacy test result 

under IFRS 4. The Group adopts gross premium valuation method for the liability adequacy test based on the entire 

contracts of the Group, in accordance with “Actuarial Practice Guidelines” issued by the Actuarial Institute of the 

Republic of China. At the end of each reporting period, the test is performed by comparing the net carrying amount 

RI�LQVXUDQFH�OLDELOLWLHV�ZLWK�WKH�SUHVHQW�HVWLPDWHV�RI�LQVXUDQFH�FRQWUDFW�IXWXUH�FDVK�ÀRZV��,I�WKH�QHW�FDUU\LQJ�DPRXQW�

LV�LQVXI¿FLHQW��WKH�GH¿FLHQF\�LV�FKDUJHG�WR�FXUUHQW�H[SHQVH�RU�ORVV��

5HVHUYH�IRU�3ROLF\�ZLWK�WKH�1DWXUH�RI�)LQDQFLDO�,QVWUXPHQW

5HVHUYH�IRU�SROLF\�ZLWK�WKH�QDWXUH�RI�¿QDQFLDO� LQVWUXPHQWV�ZLWK�QR�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUH� LV�UHFRJQL]HG�LQ�

accordance with “Regulation Governing the Setting Aside of Various Reserves by Insurance Enterprises” and deposit 

DFFRXQWLQJ��'LVFRXQW�UDWH�LV�SURYLGHG�E\�WKH�HVWLPDWHG�LQWHUHVW�UDWH�RI�UHVHUYH�IRU�SROLF\�EHQH¿W�LQ�WKH�QHZ�LQVXUDQFH�

contract. 

)RUHLJQ�([FKDQJH�5HVHUYH

In accordance with the revised “Regulation Governing the Setting Aside of Various Reserves by Insurance Enterprises”, 

the Group sets aside foreign exchange reserve under liabilities with regard to the foreign investment assets held 
(excluding non-investment-linked life insurance product assets denominated in foreign currency) starting from 2012. 

Treatments for accumulation limit of related reserves, method for provision or writing-off, and other binding matters 

shall be in compliance with “Guidelines for Foreign Exchange Reserve by Life Insurance Enterprises” and relevant 

regulations. 

,QFRPH�5HFRJQLWLRQ

a. Interest income

Except for financial assets at FVTPL, interest income of all financial instruments is accrued on a time basis, by 

reference to the principal outstanding and at the effective interest rate applicable, and recognized in the consolidated 

statements of comprehensive income. When the loans become past due and are considered uncollectible, the 

principal and interest receivable are transferred to delinquent loan accounts and the accrual of interest income is 

stopped. Interest income will be recognized when the delinquent interest is collected. If the repayment of loan is 

extended under an agreement, the related interest should be recognized as deferred revenue and recognized as 
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income when collected. Interest income from securities trading margin purchase and short sale is accrued according 

WR�WKH�WHUPV�VWDWHG�LQ�WKH�¿QDQFLQJ�DQG�WUDGLQJ�FRQWUDFW�

b. Service fees and commission income

Service fee revenue is recognized from providing loans and other services, such as real estate management service, 

HWF��7KH�*URXS�LGHQWL¿HV�FRQWUDFWV�ZLWK�WKH�FXVWRPHUV��DOORFDWHV�WKH�WUDQVDFWLRQ�SULFH�WR�WKH�SHUIRUPDQFH�REOLJDWLRQV�

DQG�UHFRJQL]HV�UHYHQXH�ZKHQ�SHUIRUPDQFH�REOLJDWLRQV�DUH�VDWLV¿HG�� ,I� WKH�VHUYLFH�IHH�UHYHQXH�LV� IRU� IXUWKHU� ORDQ�

VHUYLFH�DQG�RI�VLJQL¿FDQW�DPRXQW��LW�LV�UHFRJQL]HG�RYHU�WKH�SHULRG�RI�WKH�VHUYLFH�RU�LQFOXGHG�LQ�WKH�EDVH�RI�FDOFXODWLRQ�

of the effective interest rate of loans and receivables.

The Group’s customer loyalty program provides customers with award credits, which gives customers material 

rights by providing discount to future consumption. The transaction price allocated to award credit is recognized as a 

liability, and the Group recognizes revenue when award credits are redeemed or forfeited.

Brokerage commission is recognized on the trading day. Purchasing commission is recognized when the 

commission is received; underwriting commission is recognized at the completion of the underwriting contracts.

/HDVLQJ

At the inception of a contract, the Group assesses whether the contract is, or contains, a lease.

For a contract that contains a lease component and non-lease components, the Group allocates the consideration 

in the contract to each component on the basis of the relative stand-alone price and accounts for each component 

separately. However, for the lease of cars in which the Group is a lessee and driving service is provided by a lessor, the 

Group elects to account for the lease and non-lease components as a single lease component.

a. The Group as lessor

/HDVHV�DUH�FODVVL¿HG�DV�¿QDQFH�OHDVHV�ZKHQHYHU�WKH�WHUPV�RI�D�OHDVH�WUDQVIHU�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�

RI�RZQHUVKLS�WR�WKH�OHVVHH��$OO�RWKHU�OHDVHV�DUH�FODVVL¿HG�DV�RSHUDWLQJ�OHDVHV�

8QGHU�¿QDQFH�OHDVHV�� WKH� OHDVH�SD\PHQWV�FRPSULVH�¿[HG�SD\PHQWV�� LQ�VXEVWDQFH�¿[HG�SD\PHQWV��UHVLGXDO�YDOXH�

guarantees, the exercise price of a purchase option if the lessee is reasonably certain to exercise that option, and 

SD\PHQWV�RI�SHQDOWLHV�IRU�WHUPLQDWLQJ�D�OHDVH�LI�WKH�OHDVH�WHUP�UHÀHFWV�VXFK�WHUPLQDWLRQ��OHVV�DQ\�OHDVH�LQFHQWLYHV�

payable. The net investment in a lease is measured at (a) the present value of the sum of the lease payments 

receivable by a lessor and any unguaranteed residual value accrued to the lessor plus (b) initial direct costs and is 

SUHVHQWHG�DV�D�¿QDQFH�OHDVH�UHFHLYDEOH��)LQDQFH�OHDVH�LQFRPH�LV�DOORFDWHG�WR�WKH�UHOHYDQW�DFFRXQWLQJ�SHULRGV�VR�DV�

WR�UHÀHFW�D�FRQVWDQW��SHULRGLF�UDWH�RI�UHWXUQ�RQ�WKH�*URXS’s net investment outstanding in respect of leases.

Lease payments (less any lease incentives payable) from operating leases are recognized as income on a straight-

line basis over the terms of the relevant leases. Initial direct costs incurred in obtaining operating leases are added 

to the carrying amounts of the underlying assets and recognized as expenses on a straight-line basis over the lease 

terms. 

Variable lease payments that do not depend on an index or a rate are recognized as income in the periods in which 

they are incurred.

When a lease includes both land and building elements, the Group assesses the classification of each element 

VHSDUDWHO\�DV�D�¿QDQFH�RU�DQ�RSHUDWLQJ� OHDVH�EDVHG�RQ�WKH�DVVHVVPHQW�DV� WR�ZKHWKHU�VXEVWDQWLDOO\�DOO� WKH�ULVNV�

and rewards incidental to ownership of each element have been transferred to the Group. The lease payments 

are allocated between the land and the building elements in proportion to the relative fair values of the leasehold 

interests in the land element and building element of the lease at the inception of a contract. If the allocation of 

the lease payments can be made reliably, each element is accounted for separately in accordance with its lease 

FODVVL¿FDWLRQ��:KHQ�WKH�OHDVH�SD\PHQWV�FDQQRW�EH�DOORFDWHG�UHOLDEO\�EHWZHHQ�WKH�ODQG�DQG�EXLOGLQJ�HOHPHQWV�� WKH�

HQWLUH�OHDVH�LV�JHQHUDOO\�FODVVL¿HG�DV�D�¿QDQFH�OHDVH�XQOHVV�LW� LV�FOHDU�WKDW�ERWK�HOHPHQWV�DUH�RSHUDWLQJ�OHDVHV�� LQ�

ZKLFK�FDVH��WKH�HQWLUH�OHDVH�LV�FODVVL¿HG�DV�DQ�RSHUDWLQJ�OHDVH�
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b. The Group as lessee

The Group recognizes right-of-use assets and lease liabilities for all leases at the commencement date of a lease, 

except for short-term leases and low-value asset leases accounted for applying a recognition exemption where lease 

payments are recognized as expenses on a straight-line basis over the lease terms.

Right-of-use assets are initially measured at cost, which comprises the initial measurement of lease liabilities 

adjusted for lease payments made at or before the commencement date, plus any initial direct costs incurred and 

an estimate of costs needed to restore the underlying assets, and less any lease incentives received. Right-of-use 

assets are subsequently measured at cost less accumulated depreciation and impairment losses and adjusted for any 

remeasurement of the lease liabilities. Right-of-use assets are presented on a separate line in the consolidated balance 

sheets.

Right-of-use assets are depreciated using the straight-line method from the commencement dates to the earlier of the 

end of the useful lives of the right-of-use assets or the end of the lease terms.

/HDVH�OLDELOLWLHV�DUH�LQLWLDOO\�PHDVXUHG�DW�WKH�SUHVHQW�YDOXH�RI�WKH�OHDVH�SD\PHQWV��ZKLFK�FRPSULVH�¿[HG�SD\PHQWV��LQ�

VXEVWDQFH�¿[HG�SD\PHQWV��YDULDEOH� OHDVH�SD\PHQWV�ZKLFK�GHSHQG�RQ�DQ�LQGH[�RU�D�UDWH��UHVLGXDO�YDOXH�JXDUDQWHHV��

the exercise price of a purchase option if the Group is reasonably certain to exercise that option, and payments of 

SHQDOWLHV�IRU�WHUPLQDWLQJ�D�OHDVH�LI�WKH�OHDVH�WHUP�UHÀHFWV�VXFK�WHUPLQDWLRQ��OHVV�DQ\�OHDVH�LQFHQWLYHV�UHFHLYDEOH��7KH�

lease payments are discounted using the interest rate implicit in a lease, if that rate can be readily determined. If that 

rate cannot be readily determined, the Group uses the lessee’s incremental borrowing rate.

Subsequently, lease liabilities are measured at amortized cost using the effective interest method, with interest 

H[SHQVH�UHFRJQL]HG�RYHU�WKH�OHDVH�WHUPV��)RU�D�OHDVH�PRGL¿FDWLRQ�WKDW�LV�QRW�DFFRXQWHG�IRU�DV�D�VHSDUDWH�OHDVH��WKH�

Group accounts for the remeasurement of the lease liability by decreasing the carrying amount of the right-of-use asset 

RI�OHDVH�PRGL¿FDWLRQV�WKDW�GHFUHDVHG�WKH�VFRSH�RI�WKH�OHDVH��DQG�UHFRJQL]LQJ�LQ�SUR¿W�RU�ORVV�DQ\�JDLQ�RU�ORVV�RQ�WKH�

partial or full termination of the lease. The amount from other remeasurement of the lease liability adjusted to the right-

of-use assets. Lease liabilities are presented on a separate line in the consolidated balance sheets.

Variable lease payments that do not depend on an index or a rate are recognized as expenses in the periods in which 

they are incurred.

(PSOR\HH�%HQH¿WV

a. 5HWLUHPHQW�EHQH¿W�FRVWV

3D\PHQWV� WR�GH¿QHG�FRQWULEXWLRQ�UHWLUHPHQW�EHQH¿W�SODQV�DUH�UHFRJQL]HG�DV�DQ�H[SHQVH�ZKHQ�HPSOR\HHV�KDYH�

rendered service entitling them to the contributions.

)RU�GH¿QHG�EHQH¿W�UHWLUHPHQW�EHQH¿W�SODQV�� WKH�FRVW�RI�SURYLGLQJ�EHQH¿WV� LV�GHWHUPLQHG�XVLQJ�WKH�3URMHFWHG�8QLW�

Credit Method, with actuarial valuations being carried out at the end of each reporting period. 

7KH�UHWLUHPHQW�EHQH¿W�REOLJDWLRQ�UHFRJQL]HG�LQ�WKH�FRQVROLGDWHG�EDODQFH�VKHHWV�UHSUHVHQWV�WKH�SUHVHQW�YDOXH�RI�WKH�

GH¿QHG�EHQH¿W�REOLJDWLRQ�DQG�DV�UHGXFHG�E\�WKH�IDLU�YDOXH�RI�SODQ�DVVHWV��$Q\�DVVHW�UHVXOWLQJ�IURP�WKLV�FDOFXODWLRQ�LV�

limited to the present value of available refunds and reductions in future contributions to the plan.

1HW�GH¿QHG�EHQH¿W� OLDELOLW\�(asset) remeasurement comprises 1)�DFWXDULDO�JDLQV�DQG�ORVVHV�RQ�WKH�GH¿QHG�EHQH¿W�

obligation; 2)�UHWXUQ�RQ�SODQ�DVVHWV��H[FOXGLQJ�WKH�QHW�LQWHUHVW�RQ�WKH�QHW�GH¿QHG�EHQH¿W�OLDELOLW\�(asset); and 3) any 

FKDQJHV� LQ� WKH�HIIHFW�RI� WKH� OLPLW� LQYROYLQJ�VXUSOXV� LQ�D�GH¿QHG�EHQH¿W�SODQ��H[FOXGLQJ�WKH�QHW� LQWHUHVW�RQ�WKH�QHW�

GH¿QHG�EHQH¿W� OLDELOLW\� (asset)��0RUHRYHU�� WKH�QHW�GH¿QHG�EHQH¿W� OLDELOLW\� (asset) remeasurements are recognized 

in other comprehensive income; these remeasurements should be transferred immediately to retained earnings, 

DQG�ZLOO�QRW�EH�UHFODVVL¿HG�WR�SUR¿W�RU� ORVV��6LJQL¿FDQW�XQUHFRJQL]HG�SDVW�VHUYLFH�FRVW� LV� LPPHGLDWHO\�UHFRJQL]HG�

retrospectively in profit or loss. If the defined benefit retirement plan is curtailed or settled, the gain or loss on 

curtailment or settlement is recognized.
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b. High-yield savings account for employee

7KH�*URXS�SURYLGHV�HPSOR\HHV�ZLWK�KLJK�\LHOG�VDYLQJV�DFFRXQW��7KH�SUHPLXP�LQWHUHVW�UDWH�DSSOLHV�WR�D�¿[HG�DPRXQW�

of principal and the interest is paid to present employees (within employment and retirement) and retired employees. 

7KH�GLIIHUHQFH�EHWZHHQ�WKH�SUHPLXP�UDWH�DQG�WKH�PDUNHW�UDWH�LV�FODVVL¿HG�DV�HPSOR\HH�EHQH¿WV��

6KDUH�EDVHG�3D\PHQW�$UUDQJHPHQWV

Equity-settled share-based payment

The fair value determined at the grant date of the employee share options is expensed on a straight-line basis over the 

vesting period, based on the Group’s estimate of employee share options that will eventually vest, with a corresponding 

increase in capital surplus - employee share options. The fair value determined at the grant date of the employee share 

options is recognized as an expense in full at the grant date when the share options granted vest immediately.

The grant date of employee share options, which are reserved when the Company issues new shares, is the date 

ZKHQ�WKH�QXPEHU�RI�HPSOR\HH�VXEVFULSWLRQ�LV�FRQ¿UPHG��7KH�&RPSDQ\�UHFRJQL]HG�DQ�H[SHQVH�DQG�FDSLWDO�VXUSOXV�DW�

the fair value of the share options determined at the grant date.

Cash-settled share-based payment

For cash-settled share-based payments, a liability is recognized for the goods or services acquired, measured initially 

at the fair value of the liability incurred. At the end of each reporting period until the liability is settled, and at the date of 

VHWWOHPHQW��WKH�IDLU�YDOXH�RI�WKH�OLDELOLW\�LV�UHPHDVXUHG��ZLWK�DQ\�FKDQJHV�LQ�IDLU�YDOXH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�

7D[DWLRQ

Income tax expense represents the sum of the tax currently payable and deferred tax.

a. Current tax

Income tax payable (recoverable) is based on taxable profit (loss) for the year determined according for the 

applicable tax laws of each tax jurisdiction. 

According to the Income Tax Law in the ROC, an additional tax on unappropriated earnings is provided for in the 

year the shareholders approve to retain earnings. 

Adjustments of prior years’ tax liabilities are added to or deducted from the current year’s tax provision.

b. Deferred tax

Deferred tax is recognized on temporary differences between the carrying amounts of assets and liabilities in 

WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DQG�WKH�FRUUHVSRQGLQJ�WD[�EDVHV�XVHG� LQ� WKH�FRPSXWDWLRQ�RI� WD[DEOH�SUR¿W��

Deferred tax liabilities are generally recognized for all taxable temporary differences. Land revaluation increment tax 

accrued from the Group’s land revaluation increment in accordance with related regulations is a taxable temporary 

difference and shall be recognized as a deferred tax liability. Deferred tax assets are generally recognized for 

all deductible temporary differences, unused loss carryforward, research and development expenditures, and 

SHUVRQQHO� WUDLQLQJ�H[SHQGLWXUHV�WR�WKH�H[WHQW� WKDW� LW� LV�SUREDEOH�WKDW� WD[DEOH�SUR¿WV�ZLOO�EH�DYDLODEOH�DJDLQVW�ZKLFK�

those deductible temporary differences can be utilized. Such deferred tax assets and liabilities are not recognized if 

the temporary difference arises from goodwill or from the initial recognition (other than in a business combination) of 

RWKHU�DVVHWV�DQG�OLDELOLWLHV�LQ�D�WUDQVDFWLRQ�WKDW�DIIHFWV�QHLWKHU�WKH�WD[DEOH�SUR¿W�QRU�WKH�DFFRXQWLQJ�SUR¿W�

A deferred tax asset shall be recognized for the unused loss carry forward and unused tax credits to the extent that 

LW�LV�SUREDEOH�WKDW�IXWXUH�WD[DEOH�SUR¿W�ZLOO�EH�DYDLODEOH�DJDLQVW�ZKLFK�WKH�XQXVHG�WD[�ORVVHV�DQG�XQXVHG�WD[�FUHGLWV�

can be utilized. A previously unrecognized deferred tax asset is also reviewed at the end of each reporting period 

DQG�UHFRJQL]HG�WR�WKH�H[WHQW�WKDW�LW�KDV�EHFRPH�SUREDEOH�WKDW�IXWXUH�WD[DEOH�SUR¿W�ZLOO�DOORZ�WKH�GHIHUUHG�WD[�DVVHW�WR�

be realized.
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Deferred tax liabilities and assets are measured at the tax rates that are expected to apply in the period in which the 

liability is settled or the asset realized, based on tax rates (and tax laws) that have been enacted or substantively 

HQDFWHG�E\�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG��7KH�PHDVXUHPHQW�RI�GHIHUUHG�WD[�OLDELOLWLHV�DQG�DVVHWV�UHÀHFWV�WKH�WD[�

consequences that would follow from the manner in which the Group expects, at the end of the reporting period, to 

recover or settle the carrying amount of its assets and liabilities.

The Group does not offset deferred tax assets and deferred tax liabilities from different taxation authorities.

c. Current and deferred tax for the period

&XUUHQW�WD[�DQG�GHIHUUHG�WD[�DUH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV��H[FHSW�ZKHQ�WKH\�UHODWH�WR�LWHPV�WKDW�DUH�UHFRJQL]HG�LQ�

other comprehensive income or directly in equity, in which case, the current tax and deferred tax are also recognized 

in other comprehensive income or directly in equity, respectively. Where current tax or deferred tax arises from 

the initial accounting for a business combination, the tax effect is included in the accounting for the business 

combination.

d. 7DLVKLQ�)LQDQFLDO�+ROGLQJ�DQG�LWV�PRUH�WKDQ�����RZQHG�VXEVLGLDULHV�DGRSW�WKH�OLQNHG�WD[�V\VWHP�IRU�WD[�
¿OLQJV��'LIIHUHQFHV�EHWZHHQ�FXUUHQW�DQG�GHIHUUHG�LQFRPH�WD[�H[SHQVHV�RQ�FRQVROLGDWHG�HQWLW\�EDVLV�DQG�
those on nonconsolidated entity basis are adjusted in Taishin Financial Holding’s income tax expenses. 
Related reimbursement and appropriation are recognized as receivables or payables. Taishin Life 
,QVXUDQFH�ZDV�LQFOXGHG�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�VLQFH�-XQH����������8QGHU�WKH�%XVLQHVV�
0HUJHUV�DQG�$FTXLVLWLRQV�$FW�1R�����7KH�*URXS�VKRXOG�LQFOXGH�7DLVKLQ�/LIH�,QVXUDQFH�LQ�WKH�OLQNHG�WD[�
V\VWHP�IRU�WKH�¿OLQJ�RI�\HDU������HQWHUSULVH�LQFRPH�WD[�LQ�WKH�\HDU������

6. &5,7,&$/�$&&2817,1*�-8'*0(176�$1'�.(<�6285&(6�2)�(67,0$7,21�81&(57$,17<

The Group’V�DFFRXQWLQJ�SROLFLHV��DFFRXQWLQJ�DVVXPSWLRQV�DQG�HVWLPDWHV�KDYH�VLJQL¿FDQW� LPSDFW�RQ�WKH�FRQVROLGDWHG�

¿QDQFLDO�VWDWHPHQWV��$FFRUGLQJO\��WKH�PDQDJHPHQW�H[HUFLVHG�DSSURSULDWH�SURIHVVLRQDO� MXGJPHQW�LQ�WKH�SUHSDUDWLRQ�RI�

WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

The assumptions and estimates involve significant risks that significant adjustments might result in changes in 

the carrying amounts of assets and liabilities in the next fiscal year. The assumptions and estimates made were 

the best estimates based on the FSC-endorsed IFRSs. The estimates and assumptions are based on historical 

experience and other factors, including future expectations and are continuously assessed. The Group considers the 

economic implications of the COVID-19 when making its critical accounting estimates. The accounting policies and 

management’V�MXGJPHQW�WKDW�FRXOG�KDYH�VLJQL¿FDQW�LPSDFW�RQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�ZHUH�DV�IROORZV�

,PSDLUPHQW�RI�/RDQV

7KH�PHDVXUHPHQW�RI�(&/V�LV�EDVHG�RQ�WKH�SUHVHQW�YDOXH�RI�WKH�GLIIHUHQFH�RI�DOO�FRQWUDFWXDO�FDVK�ÀRZV�UHFHLYDEOH�IURP�

D�FRQWUDFW�DQG�DOO�FDVK�ÀRZV�WKDW�DUH�H[SHFWHG�WR�EH�UHFHLYHG��GLVFRXQWHG�DW� WKH�RULJLQDO�RU�FUHGLW�DGMXVWHG�HIIHFWLYH�

interest rate, and the calculated weighted average of the probability of default.

In the calculation of required provision of allowance for possible losses, the Group also takes into consideration the 

FODVVL¿FDWLRQ�RI� ORDQV�EDVHG�RQ�WKH�VWDWXV�RI� WKH� ORDQ�FROODWHUDOV�DQG�WKH� OHQJWK�RI� WLPH�WKH� ORDQV�DUH�RYHUGXH��7KH�

Group evaluates the impairment of loans based on the customer’s financial conditions, whether the repayments 

RI�SULQFLSDO�DQG� LQWHUHVW�DUH�RYHUGXH�DQG�WKH�VWDWXV�RI� WKH�FROODWHUDO��HWF�� ,I� IXWXUH�DFWXDO�FDVK�ÀRZV�DUH� OHVVHU� WKDQ�

expected, material impairment losses may arise.

Refer to Note 13 for the carrying amounts of loans and allowance for loans as of December 31, 2021 and 2020.

0HDVXUHPHQW�RI�3ROLF\�5HVHUYHV�DQG�/LDELOLW\�$GHTXDF\�7HVW

Policy reserves for insurance contracts and investment contracts with discretionary participation features are based on 
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actuarial models and assumptions made as the insurance contracts were established, which include the mortality rate, 

discount rate, lapse rate, morbidity rate, etc. The assumptions are made based on the related laws and regulations.

$OO� LQVXUDQFH�FRQWUDFWV�DUH�VXEMHFW�WR�D�OLDELOLW\�DGHTXDF\�WHVW��ZKLFK�UHÀHFWV�WKH�EHVW�FXUUHQW�HVWLPDWH�RI�IXWXUH�FDVK�

ÀRZV��%HVW�HVWLPDWHV�RI�IXWXUH�LQYHVWPHQW�LQFRPH�IURP�WKH�DVVHWV�EDFNLQJ�VXFK�FRQWUDFWV�DUH�EDVHG�RQ�FXUUHQW�PDUNHW�

returns, as well as expectations about future economic developments. Assumptions on future expenses are based on 

FXUUHQW�H[SHQVH�OHYHOV��DGMXVWHG�XVLQJ�WKH�H[SHFWHG�H[SHQVH�LQÀDWLRQ��LI�DSSURSULDWH��6XUUHQGHU�UDWHV�DUH�EDVHG�RQ�WKH�

Group’s historical experience.

The management of the Group examines these estimates regularly and makes adjustments when necessary, but 

actual results may differ from these estimates

7KH�0HDVXUHPHQW�RI�WKH�*DLQ�IURP�%DUJDLQ�3XUFKDVH�LQ�%XVLQHVV�&RPELQDWLRQV

The assessment of the fair value of assets and liabilities and the determination of the amount of gain from bargain 

purchase on the acquisition date of Taishin Financial Holding’s acquisition of Taishin Life Insurance were based on the 

expert’V�SXUFKDVH�SULFH�DOORFDWLRQ�UHSRUW��ZKLFK�LQYROYHG�D�QXPEHU�RI�¿QDQFLDO�PRGHO�DVVXPSWLRQV��SDUDPHWHU�VHWWLQJV�

and related accounting estimates. Thus, it may have a significant impact on the recognized amount of gain from 

bargain purchase; refer to Note 43.

7. &$6+�$1'�&$6+�(48,9$/(176

'HFHPEHU���

���� ����

Cash on hand �� ���������� �� ����������

Checks for clearing � ��������� � ���������

Due from banks  13,329,122 � ����������

Others � ��������� � ���������

�� ���������� �� ����������

a. Due from banks include time deposits that have a maturity of three months or less from the date of 
DFTXLVLWLRQ��DUH�UHDGLO\�FRQYHUWLEOH�WR�D�NQRZQ�DPRXQW�RI�FDVK��DQG�DUH�VXEMHFW�WR�DQ�LQVLJQL¿FDQW�ULVN�RI�
change in value; these were held for the purpose of meeting short-term cash commitments.

b. The loss allowance was measured at an amount equal to 12-month ECLs based on historical experience 
and forward-looking information; however, there was no loss allowance on cash and cash equivalents as 
of December 31, 2021 and 2020.

8. '8(�)520�7+(�&(175$/�%$1.�$1'�&$//�/2$16�72�%$1.6

'HFHPEHU���

���� ����

Deposits reserve for checking accounts �� ���������� �� ����������

Deposits reserve for demand accounts � ���������� ����������

Deposits reserve for foreign deposits  116,132 �������

Deposits transferred to the Central Bank � ������ ������

Call loans to other banks � ���������� ����������

Interbank clearing funds � ��������� � ���������

�� ���������� �� ����������

The loss allowance was measured at an amount equal to 12-month ECLs based on historical experience and forward-

looking information; there was no allowance for loss on due from the Central Bank and call loans to banks as of 

December 31, 2021 and 2020.
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9. ),1$1&,$/�,167580(176�$7�)973/

'HFHPEHU���

���� ����

)LQDQFLDO�DVVHWV�PDQGDWRULO\�FODVVL¿HG�DV�DW�)973/

Derivative instruments

Futures �� ������� �� �������

Forward exchange contracts � �������  1,162,304

Currency swaps � ��������� � ����������

Interest rate swaps � ���������  9,312,300

Cross-currency swaps � ������� � �������

Foreign-exchange options � ������� � �������

Equity-linked options � ������� � ������

Commodity and futures options � ��� � �����

Equity-linked swaps � ����� � ���

Commodity price exchange � ��� � ���

1RQ�GHULYDWLYH�¿QDQFLDO�DVVHWV

Investment in bills � ���������� � ����������

'RPHVWLF�DQG�RYHUVHDV�VWRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV � ���������� � ���������

Government bonds � ��������� � ���������

Corporate bonds, bank debentures and other bonds � ���������� � ���������

Trading securities

Dealing � ���������� � ����������

Underwriting � ������� � �������

Hedging � ��������� � ���������

Others � ��� � ���

Financial assets at FVTPL �� ����������� �� �����������

Financial liabilities designated as at FVTPL

Bank debentures (d) �� ��������� �� ���������

Structured products (e) � ��������� � ���������

Financial liabilities held for trading

Derivative instruments

Futures � ������  11,211

Forward exchange contracts � ������� � �������

Currency swaps � ��������� � ����������

Interest rate swaps � ��������� � ���������

Cross-currency swaps  330,429 � �������

Foreign-exchange options � ��������� � ���������

Interest rate options  - � �

Commodity and futures options � ��� � �����

Equity-linked options � ��������� � ���������

Equity-linked swaps � ����� � ���

Commodity price exchange � ���  -

Liabilities for issuance of call (put) warrants, net (c) � ������ � �������

Contingent consideration agreement (g) � ���������  -

1RQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV

Stock borrowing �� ��������� �� �������

Financial liabilities at FVTPL �� ���������� �� ����������

a. The Group engaged in various derivative instrument transactions in the years ended December 31, 2021 
DQG������WR�IXO¿OO�WKH�QHHGV�RI�FXVWRPHUV�RI�7DLVKLQ�%DQN�DQG�7DLVKLQ�6HFXULWLHV�%�DV�ZHOO�DV�WR�PDQDJH�
Taishin Bank and Taishin life insurance’s positions and risks of assets and liabilities.
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b. The nominal principal amounts of outstanding derivative contracts were as follows:

'HFHPEHU���

���� ����

Futures �� ���������� �� ���������

Forward exchange contracts � ���������� � ����������

Currency swaps � ������������� � �������������

Interest rate swaps � ����������� � �����������

Cross-currency swaps � ���������� � ����������

Foreign-exchange options � ����������� � �����������

Interest rate options � �������  2,690,000

Equity-linked options � ��������� � ���������

Commodity and futures options � ������� � �������

Equity-linked swaps � �������  44,960

Guarantee products  2,620,000  3,390,000

Equity-linked produces  393,000 � ������

Commodity price swaps � ������ � ������

c. Details of call (put) warrants and fair value of repurchased call (put) warrants were as follows:
'HFHPEHU���

���� ����

Call (put) warrants issued �� ������� �� ���������

Gain (loss) on change in fair value � ������ � �������

� ������� � ���������

Repurchased call (put) warrants � ������� � �������

Gain (loss) on change in fair value � ������ � �������

� �������  1,196,962

Net call (put) warrants issued �� ������ �� �������

The call (put) warrants which were issued by Taishin Securities B, are exercisable within six to eight months from the 

date listed on market and will be settled in cash or in securities at Taishin Securities’ discretions.

The fair value of call (put) warrants was calculated using the closing price of the last transaction day on the balance 

sheet date.

d. Taishin Bank’s unsecured USD senior bank debentures were as follows:

)LUVW�XQVHFXUHG�86'�VHQLRU�EDQN�GHEHQWXUHV�RI�7DLVKLQ�%DQN�RI�\HDU����������\HDUV��86��������WKRXVDQG�������RI�

WKH�SULQFLSDO�DPRXQW�RI�WKH�ERQGV��SXW�UHGHPSWLRQ�RQ�WKH�¿IWK�DQQLYHUVDULHV�RI�WKH�GHEHQWXUHV�LVVXH��DQG�UHSD\�WKH�

KROGHUV�DW�SULQFLSDO�YDOXH�SOXV�DFFUXHG�LQWHUHVWV��PDWXULW\��-XO\���������

6HFRQG�XQVHFXUHG�86'�VHQLRU�EDQN�GHEHQWXUHV�RI�7DLVKLQ�%DQN�RI�\HDU����������\HDUV��86��������WKRXVDQG��

�����RI�WKH�SULQFLSDO�DPRXQW�RI�WKH�ERQGV��SXW�UHGHPSWLRQ�RQ�WKH�¿IWK�DQQLYHUVDULHV�RI�WKH�GHEHQWXUHV�LVVXH��DQG�

UHSD\�WKH�KROGHUV�DW�SULQFLSDO�YDOXH�SOXV�DFFUXHG�LQWHUHVWV��PDWXULW\��-XO\���������

7DLVKLQ�EDQN�FRQVLGHUHG�XQVHFXUHG�86'�VHQLRU�EDQN�GHEHQWXUHV�DV�¿QDQFLDO� LQVWUXPHQWV�GHVLJQDWHG�DW�)973/�WR�

eliminate the recognition inconsistency.

e. Taishin Securities B issued structured notes, approved by the Taipei Exchange, including principal 
guaranteed notes, equity-linked notes, fund-linked notes and credit-linked products. According to the 
contracts of principal guaranteed notes, equity-linked notes and fund-linked notes, Taishin Securities 
B receives contract principal or agreed amount of proceeds from investors and will pay the settlement 
amount based on the contractual terms at maturity. The structured notes contain debt obligation and 
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HPEHGGHG�RSWLRQV�FRPSRQHQWV�DQG�7DLVKLQ�ZLOO�HDUQ�SUR¿W�DULVLQJ�IURP�FUHGLW�VSUHDG�RU�PDUNHW�VSUHDG��
The credit-linked products contain credit spread of convertible corporate bonds, which are from dealing 
RU�DVVHW�VZDS�DQG�FRPELQHG�ZLWK�¿[HG�LQFRPH�SURGXFWV�VROG�WR�LQYHVWRUV��7DLVKLQ�6HFXULWLHV�%�UHFHLYHV�
FRQWUDFW�SULQFLSDO� IURP�LQYHVWRUV�DQG�SD\V�GLYLGHQGV� LQ�¿[HG�F\FOH��7KH�FUHGLW�OLQNHG�SURGXFWV�SURYLGH�
more options for convertible assets and decrease the risks of holding convertible bonds of investors.

7DLVKLQ�6HFXULWLHV�%�HQJDJHV� LQ� WKH�VWUXFWXUHG�QRWH� WUDQVDFWLRQV� LQ�RUGHU� WR�GLYHUVLI\� LWV�¿QDQFLDO� LQVWUXPHQWV�� WR�

LQFUHDVH�WKH�VRXUFH�RI�SUR¿WV�DQG�WR�SURYLGH�RWKHU�KHGJH�SRVLWLRQV�LQ�DVVHWV�DQG�DGYDQFH�WKH�LQFRPH�VWDELOLW\�DQG�WR�

decrease the credit risk on asset holdings.

f. 7KH�*URXS�DGRSWHG�WKH�RYHUOD\�DSSURDFK�RI�,)56���IRU�WKH�SUHVHQWDWLRQ�RI�SUR¿W�DQG�ORVV�RI�GHVLJQDWHG�
¿QDQFLDO�DVVHWV��

The financial assets related to investment activities of issued insurance contracts that designated to adopt the 

overlay approach were as follows:

'HFHPEHU���

���� ����

Financial assets at FVTPL

Domestic listed (OTC) stocks �� ���������� $ -

'RPHVWLF�EHQH¿FLDU\�FHUWL¿FDWHV � ���������  -

)RUHLJQ�EHQH¿FLDU\�FHUWL¿FDWHV � ���������  -

)RUHLJQ�EHQH¿FLDU\�ERQGV  226,229  -

�� ���������� $ -

5HFODVVL¿FDWLRQV�IURP�SUR¿W�RU�ORVV�WR�RWKHU�FRPSUHKHQVLYH�LQFRPH�RI�WKH�¿QDQFLDO�DVVHWV�GHVLJQDWHG�E\�WKH�*URXS�

to apply overlay approach by the Group were as follow:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Gain (loss) on application of IFRS 9 �� ��������� $ -

Loss (gain) if applying IAS 39 (� �������)  -

Gain (loss)�RQ�UHFODVVL¿FDWLRQ�XVLQJ�WKH�RYHUOD\�DSSURDFK �� ������� $ -

Due to application of overlay approach, the amount of gain (loss)�RQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/�IRU�WKH�

\HDU�HQGHG�'HFHPEHU����������KDG�EHHQ�DGMXVWHG�IURP������������WKRXVDQG�WR������������WKRXVDQG�

g. Under the contingent consideration arrangement, within the expiration of two years from the signing date 
on August 11, 2020, the Group will pay the additional adjusted price if the price adjustment conditions 
are met while the limit is NT$3 billion. In accordance with IFRS 3 “Business Combinations”, the amount 
RI����������WKRXVDQG�UHSUHVHQWV�WKH�HVWLPDWHG�IDLU�YDOXH�RI�WKLV�REOLJDWLRQ�DW�WKH�GDWH�RI�WKH�DFTXLVLWLRQ��
The recognized contingent consideration is used as part of the payment of the transferred consideration 
(refer to Note 43). The contingent consideration of the Group is measured at fair value and changes in 
IDLU�YDOXH�DUH�UHFRJQL]HG� LQ�SUR¿W�RU� ORVV�DIWHU� WKH�DFTXLVLWLRQ�GDWH�� WKXV�� ORVV�RQ�¿QDQFLDO� OLDELOLWLHV�DW�
)973/�ZDV�UHFRJQL]HG�WKH�DPRXQW�RI����������WKRXVDQG�IRU�WKH�\HDU�HQGHG�'HFHPEHU����������
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���� ),1$1&,$/�$66(76�$7�)972&,

'HFHPEHU���

���� ����

Debt instrumen

Investment in bills $ - �� ����������

Government bonds � ���������� � ����������

Corporate bonds � ���������� � ����������

Bank debentures  49,264,669 � ����������

%HQH¿FLDU\�VHFXULWLHV�(1RWH���) � ��������� � �������

� ����������� � �����������

Equity instrument

Domestic and overseas stocks � ���������� � ���������

�� ����������� $ 191,029,900

a. Because some equity instruments are held by the Group for long-term purposes and not for trading, 
ZKLFK�LV�UHDVRQDEO\�UHÀHFWHG�LQ�WKH�RSHUDWLQJ�SHUIRUPDQFH��HTXLW\�LQVWUXPHQWV�DUH�FODVVL¿HG�DV�DW�IDLU�
value through other comprehensive income.

b. The amount of the loss allowance for debt instruments was as follows:

6WDJH��
���PRQWK�(&/V

6WDJH��
/LIHWLPH�(&/V���

1RW�&UHGLW�LPSDLUHG

6WDJH��
/LIHWLPH�(&/V���
&UHGLW�LPSDLUHG Total

December 31, 2021 $ 36,391 $ - $ - $ 36,391

December 31, 2020 �� ������ �� ��� $ - $ 39,019

As the Group’s debt instruments at FVTOCI were measured using the ECL model, the Group had recognized 

LPSDLUPHQW� ORVV�RQ�DVVHWV��6XFK�UHYHUVDO�RI� LPSDLUPHQW�RU� LPSDLUPHQW� ORVV�DPRXQWHG�WR��������WKRXVDQG�DQG�

$(�����) thousand for the years ended December 31, 2021 and 2020, respectively.

c. The Group sold the domestic common stock for strategic purposes. The stock sold had a fair value of 
������������WKRXVDQG�DQG������������WKRXVDQG��DQG�WKH�*URXS�WUDQVIHUUHG����������WKRXVDQG�DQG�
$121,393 thousand of losses from other equity to retained earnings for the years ended December 31, 
2021 and 2020, respectively. 

d. 5HIHU�WR�1RWH����IRU�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�PDQDJHPHQW�RI�FUHGLW�ULVN�DQG�WKH�LPSDLUPHQW�DVVHVVPHQW�
on investments in debt instruments at FVTOCI.

e. 5HIHU�WR�1RWH����IRU�LQIRUPDWLRQ�UHODWLQJ�WR�GHEW�LQVWUXPHQWV�DW�)972&,�SOHGJHG�DV�FROODWHUDO�
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���� ),1$1&,$/�$66(76�,1�'(%7�,167580(176�$7�$0257,=('�&267

'HFHPEHU���

���� ����

Current

Investment in bills �� ����������� �� �����������

Bank debentures  40,340,263 � ����������

Corporate bonds � ���������� � ���������

Government bonds � ����������� � ���������

%HQH¿FLDU\�VHFXULWLHV�(1RWH���) � ����������  -

� ����������� � �����������

Less: Allowance for impairment (� ������) (� �����)

Less: Security deposit (� �������)  -

�� ����������� �� �����������

a. The amount of the loss allowance for debt instruments was as follows:

6WDJH��
���PRQWK�(&/V

6WDJH��
/LIHWLPH�(&/V���

1RW�&UHGLW�LPSDLUHG

6WDJH��
/LIHWLPH�(&/V���
&UHGLW�LPSDLUHG Total

December 31, 2021 �� ������ $ - $ - �� ������

December 31, 2020 � �����  -  - � �����

As the Group’s debt instruments at amortized cost were measured using the ECL model, the Group had 

UHFRJQL]HG� LPSDLUPHQW� ORVV�RQ�DVVHWV��6XFK� ORVV�DPRXQWHG�WR���������WKRXVDQG�DQG��������WKRXVDQG�IRU� WKH�

years ended December 31, 2021 and 2020, respectively.

b. 5HIHU�WR�1RWH����IRU�LQIRUPDWLRQ�UHODWLQJ�WR�WKH�PDQDJHPHQW�RI�FUHGLW�ULVN�DQG�WKH�LPSDLUPHQW�DVVHVVPHQW�
RQ�¿QDQFLDO�DVVHWV�LQ�GHEW�LQVWUXPHQWV�DW�DPRUWL]HG�FRVW�

c. 5HIHU� WR�1RWH���� IRU� LQIRUPDWLRQ� UHODWLQJ� WR� ILQDQFLDO�DVVHWV� LQ�GHEW� LQVWUXPHQWV�DW�DPRUWL]HG�FRVW�
pledged as collateral.

���� 5(&(,9$%/(6��1(7

'HFHPEHU���

���� ����

Notes and accounts receivable �� ���������� �� ����������

Credit cards receivable � ���������� � ����������

Interest receivable � ��������� � ���������

Securities margin loans receivable � ���������� � ���������

Delivery accounts receivable � ��������� � ����������

Other receivables � ��������� � ���������

� ����������� � �����������

Less: Adjustment for discounts (� ���������) (� ���������)

Less: Allowance for receivables (� ���������) (� ���������)

�� ����������� �� �����������

210 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



a. The movements in the allowance for receivables (including non-performing receivables transferred from other 
than loans and creditor rights) for the years ended December 31, 2021 and 2020 were as follows:

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�

(&/V�(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

(1RQ�
purchased 

RU�2ULJLQDWHG�
&UHGLW�

impaired 
(32&,) 

Financial 
$VVHWV)

/RVV�
$OORZDQFH�

XQGHU�,)56��

5HFRJQL]HG�%DVHG�
RQ�WKH�5HJXODWLRQV�
*RYHUQLQJ�WKH�
3URFHGXUHV�
IRU�%DQNLQJ�

Institutions to 
(YDOXDWH�$VVHWV�

DQG�'HDO�ZLWK�1RQ�
SHUIRUPLQJ�1RQ�
DFFUXDO�/RDQV

Total

Loss allowance as of January 1, 2021 �� ������ �� ������� �� ������� �� ������� �� ��������� �� ������� �� ���������

Changes in the loss allowance

Transferred to stage 3 (� �����)  16,044  - ( 221) � ������ � ������

Transferred to stage 2 (� �����) (� �����)  - � ������ � ������ � ������

Transferred to stage 1  6,320 (� �����)  - (� ������) (� ������) (� ������)

Financial assets derecognized (� ������) (� ������) (� ������) (� �������) (� �������) (� �������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG � �������  31,604 � ������ � ������ � ������� � �������
Recognized based on the Regulations 

Governing the Procedures for Banking 
Institutions to Evaluate Assets and Deal 
with Non-performing/Non-accrual Loans � ������ � ������

Write-offs ( 3) (� ������) ( 43,913) (� �������) ( 316,609) ( 316,609)

Recovery of written-off loans  -  - � ����� � ������� � ������� � �������

Acquisitions through business combinations � ���  -  -  - � ��� � ���

Foreign exchange and other movements � ������� (� ������) (� �����) � ������� � �������  160 � �������

Loss allowance as of December 31, 2021 $ 210,349 �� ������� �� ������� $ 603,319 �� ��������� �� ������� $ 2,239,144

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�

(&/V�(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

(1RQ�
purchased 

RU�2ULJLQDWHG�
&UHGLW�

impaired 
(32&,) 

Financial 
$VVHWV)

/RVV�
$OORZDQFH�

XQGHU�,)56��

5HFRJQL]HG�%DVHG�
RQ�WKH�5HJXODWLRQV�
*RYHUQLQJ�WKH�
3URFHGXUHV�
IRU�%DQNLQJ�

Institutions to 
(YDOXDWH�$VVHWV�

DQG�'HDO�ZLWK�1RQ�
SHUIRUPLQJ�1RQ�
DFFUXDO�/RDQV

Total

Loss allowance as of January 1, 2020 $ 123,030 �� ������� �� ������� �� ������� ����������� �� ������� �����������

Changes in the loss allowance

Transferred to stage 3 (� ��) 10,042 - ( 39) 9,924 9,924

Transferred to stage 2 (� ���) (� �������) ( 6) ������� ������� �������

Transferred to stage 1 11 ( 2,339) - (� �����) (� �����) (� �����)

Financial assets derecognized (� ������) (� ������) (� ������) (� �������) (� �������) (� �������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG ������ ������ ������� 162,366 641,633 641,633
Recognized based on the Regulations 

Governing the Procedures for Banking 
Institutions to Evaluate Assets and Deal 
with Non-performing/Non-accrual Loans (� �������) (� �������)

Write-offs ( 3) (� ������) ( 2,632) (� �������) (� �������) (� �������)

Recovery of written-off loans - - 11,116 ������� 422,962 422,962

Foreign exchange and other movements - 206,313 (� ������) - ������� ��� �������

Loss allowance as of December 31, 2020 �� ������ �� ������� �� ������� �� ������� ����������� �� ������� �����������
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b. The movements in the gross carrying amount of the allowance for receivables (including non-performing 
receivables transferred from other than loans and creditor rights) for the years ended December 31, 2021 
and 2020 were as follows:

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�(&/V

(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

(1RQ�32&,�
)LQDQFLDO�$VVHWV)

Total

Loss allowance as of January 1, 2021 �� ����������� �� ���������� �� ���������� �� ��������� �� �����������

Changes in the loss allowance

Transferred to stage 3 ( 269,496) � �������  311 (� ���)  2,490

Transferred to stage 2 (� �������) ( 20,323) (� ���) � �������  40,403

Transferred to stage 1 � ������� (� ������)  - ( 134,902) � �����

Financial assets derecognized (� ����������) (� �������������) (� �����������) ( 390,412) (� �������������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG � ���������� � ������������� � �����������  119,192 � �������������

Write-offs (� ���) ( 22,499) (� �����) ( 326,209) (� �������)

Acquisitions through business combinations � ���������  -  263  - � ���������

Foreign exchange and other movements � ���������� (� ����������)  -  123,441 (� ���������)

Loss allowance as of December 31, 2021 �� ����������� �� ���������� �� ���������� �� ��������� �� �����������

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�(&/V

(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

(1RQ�32&,�
)LQDQFLDO�$VVHWV)

Total

Loss allowance as of January 1, 2020 ������������� �� ���������� $ 10,940,163 �� ��������� �� �����������

Changes in the loss allowance

Transferred to stage 3 (� ������) ������ ����� ( 122) ���

Transferred to stage 2 (� �������) (� �������) ( 1,343) ������� ������

Transferred to stage 1 11,134 (� ������) - (� �����) ( 3,032)

Financial assets derecognized (� ����������) ( 114,333) (� ���������) (� �������) (� ����������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG ���������� ���������� ��������� ������� ����������

Write-offs (� ���) (� ������) ( 2,632) ( 331,094) (� �������)

Foreign exchange and other movements - ������ - - ������

Loss allowance as of December 31, 2020 ������������� �� ���������� �� ���������� �� ��������� �� �����������

���� /2$16��1(7

a. The details of loans were as follows:
'HFHPEHU���

���� ����

Negotiated �� ��������� �� ���������

Overdrafts � ������ � �������

Short-term loans � ����������� � �����������

Medium-term loans � ����������� � �����������

Long-term loans � ����������� � �����������

Policy loans � ���������  -

Automatic premium loans � ���������  -

Delinquent loans � ��������� � ���������

� ������������� � �������������

Less: Adjustment for discounts (� �������) (� �������)

Less: Allowance for loan losses (� ����������) (� ����������)

�� ������������� �� �������������
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b. The movements in the allowance for loans for the years ended December 31, 2021 and 2020 were as follows:

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�

(&/V�(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(1RQ�32&,�
Financial 
$VVHWV)

/RVV�
$OORZDQFH�

XQGHU�,)56��

5HFRJQL]HG�
Based on the 
5HJXODWLRQV�
*RYHUQLQJ�WKH�
3URFHGXUHV�
IRU�%DQNLQJ�

Institutions to 
(YDOXDWH�$VVHWV�
DQG�'HDO�ZLWK�

1RQ�SHUIRUPLQJ�
1RQ�DFFUXDO�

/RDQV

Total

Loss allowance as of January 1, 2021 �� ��������� $ 943,616 �� ������� �� ��������� �� ��������� �� ��������� �� ����������

Changes in the loss allowance

Transferred to stage 3 (� ������) � ������� � ������ (� ������) � ������� � �������

Transferred to stage 2 ( 11,361) (� ������) (� ������) � �������  920,391  920,391

Transferred to stage 1 � ����� ( 102,066)  - (� �������) (� �������) (� �������)

Financial assets derecognized (� �������) (� �������) (� ������) (� ���������) (� ���������) (� ���������)

New f inanc ia l  asse ts  o r ig ina ted  or 
purchased � �������  43,262  1,364  134,423 � ������� � �������

Recognized based on the Regulations 
Governing the Procedures for Banking 
Institutions to Evaluate Assets and Deal 
with Non-Performing/Non-accrual Loans � ��������� � ���������

Write-offs (� ���) (� �����)  - (� �������) (� �������) (� �������)

Recovery of written-off loans  -  -  - � ��������� � ��������� � ���������

Acquisitions through business combinations  -  63  -  1,226 � �����  - � �����

Loss allowance as of December 31, 2021 �� ��������� �� ������� �� ������� �� ��������� �� ��������� �� ���������� �� ����������

6WDJH���
���PRQWK�
(&/V

6WDJH���
/LIHWLPH�

(&/V�(*URXS�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�
(&/V�

(1RQ�32&,�
Financial 
$VVHWV)

/RVV�
$OORZDQFH�

XQGHU�,)56��

5HFRJQL]HG�
Based on the 
5HJXODWLRQV�
*RYHUQLQJ�WKH�
3URFHGXUHV�
IRU�%DQNLQJ�

Institutions to 
(YDOXDWH�$VVHWV�
DQG�'HDO�ZLWK�

1RQ�SHUIRUPLQJ�
1RQ�DFFUXDO�

/RDQV

Total

Loss allowance as of January 1, 2020 ����������� �� ������� ����������� $ 3,601,049 �� ��������� �� ��������� �� ����������

Changes in the loss allowance

Transferred to stage 3 (� ������) ������� ������ (� ������) ������� �������

Transferred to stage 2 (� ������) (� ������) ( 910,366) ��������� ��������� ���������

Transferred to stage 1 ����� (� ������) - ( 309,413) (� �������) (� �������)

Financial assets derecognized (� �������) (� �������) (� ���������) (� ���������) (� ���������) (� ���������)

New f inanc ia l  asse ts  o r ig ina ted  or 
purchased ������� ������ ������ ������� ��������� ���������

Recognized based on the Regulations 
Governing the Procedures for Banking 
Institutions to Evaluate Assets and Deal 
with Non-Performing/Non-accrual Loans ��������� ���������

Write-offs (� ���) (� �����) - ( 1,961,222) (� ���������) (� ���������)

Recovery of written-off loans - - - ��������� ��������� ���������

Loss allowance as of December 31, 2020 ����������� $ 943,616 �� ������� ����������� �� ��������� �� ��������� �� ����������
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c. The movements in the gross carrying amount of the allowance for loans for the years ended December 
31, 2021 and 2020 were as follows:

6WDJH���
���PRQWK�(&/V

6WDJH���
/LIHWLPH�(&/V�

(*URXS�
$VVHVVPHQW)

6WDJH��
/LIHWLPH�(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

Total

Loss allowance as of January 1, 2021 �� ������������� �� ���������� �� ������� �� ���������� �� �������������

Changes in the loss allowance

Transferred to stage 3 (� ���������) � ��������� � ������� (� �������) (� �������)

Transferred to stage 2 (� ���������) (� �������) (� �������) � ��������� (� �������)

Transferred to stage 1 � ��������� (� ���������)  - (� ���������) ( 234,913)

Financial assets derecognized (� �����������) (� ���������) (� ������) (� ���������) (� �����������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG � ����������� � ������� � ����� � ������� � �����������

Write-offs (� ������) (� ������)  - (� �������) (� �������)

Acquisitions through business combinations � ��������� � �����  - � ������ � ���������

Loss allowance as of December 31, 2021 �� ������������� �� ���������� �� ������� �� ���������� �� �������������

6WDJH���
���PRQWK�(&/V

6WDJH���
/LIHWLPH�(&/V�

(*URXS�
$VVHVVPHQW)

6WDJH��
/LIHWLPH�(&/V�

(,QGLYLGXDO�
$VVHVVPHQW)

6WDJH���
/LIHWLPH�(&/V

Total

Loss allowance as of January 1, 2020 ��������������� $ 16,264,932 �� ��������� �� ��������� ���������������

Changes in the loss allowance

Transferred to stage 3 (� ���������) ��������� ������ (� ������) (� �������)

Transferred to stage 2 (� ���������) (� �������) (� ���������) 11,463,330 (� ������)

Transferred to stage 1 ��������� (� ���������) - (� �������) (� �������)

Financial assets derecognized (� �����������) (� ���������) (� ���������) (� ���������) (� �����������)

1HZ�¿QDQFLDO�DVVHWV�RULJLQDWHG�RU�SXUFKDVHG ����������� ������� 120,649 ������� �����������

Write-offs (� ������) (� ������) - (� ���������) (� ���������)

Loss allowance as of December 31, 2020 ��������������� �� ���������� �� ������� �� ���������� ���������������

d. Details of the (provision for) reversal of the allowance for loan losses, commitments and guarantee 
liabilities for the years ended December 31, 2021 and 2020 are as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����
(Provision for) reversal of losses on receivables, loans and 
RWKHU�PLVFHOODQHRXV�¿QDQFLDO�DVVHWV ��� �������� ��� ����������

(Provision for) reversal of the allowance for losses on 
guarantee liabilities �� ������ ( 302)

(Provision for) reversal of losses on loan commitments ( 1,442) �� ������
(Provision for) reversal of losses on letters of credit ( 31) (� �����)

$(� �������) ��� ���������)

���� ,19(670(176�$&&2817('�)25�86,1*�7+(�(48,7<�0(7+2'
'HFHPEHU���

���� ����

Investments in associates �� ������� �� ����������
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a. Investments in associates
'HFHPEHU���

���� ����

Material associates

Chang Hwa Bank $ - �� ����������

Associates that are not individually material � ������� � ������

�� ������� �� ����������

1) Material associates

3URSRUWLRQ�RI�2ZQHUVKLS�DQG�9RWLQJ�5LJKWV

'HFHPEHU���

1DPH�RI�$VVRFLDWH 1DWXUH�RI�$FWLYLWLHV 3ULQFLSDO�3ODFH�RI�%XVLQHVV ���� ����

Chang Hwa Bank Banking Taiwan (d) �����％

Fair values (Level 1) of investments in associates with available published price quotations are summarized as 

follows:

1DPH�RI�$VVRFLDWH 'HFHPEHU���������

Chang Hwa Bank �� ����������

7KH�VXPPDUL]HG�¿QDQFLDO�LQIRUPDWLRQ�EHORZ�UHSUHVHQWV�DPRXQWV�VKRZQ�LQ�WKH�DVVRFLDWHV’�¿QDQFLDO�VWDWHPHQWV�

prepared in accordance with IFRSs adjusted by the Group for equity accounting purposes.

Chang Hwa Bank

'HFHPEHU���������

Total assets �� �������������

Total liabilities (� �������������)

Equity �� �����������

Equity attributable to the Group �� ����������

Goodwill and other adjustments � ���������

Carrying amount �� ����������

)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

Net revenue and gains �� ����������

1HW�SUR¿W�IRU�WKH�SHULRG �� ���������

Other comprehensive income (� �������)

Total comprehensive income for the period �� ���������

The Group received dividends from Chang Hwa Bank, which amounted to $911,136 thousand during year 

ended December 31, 2020.
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2) Aggregate information of associates that are not individually material

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

The Group’s share of:

1HW�SUR¿W�(loss) for the period �� ������ �� �����

Other comprehensive income ( 439) ( 31)

Total comprehensive income (loss) for the period �� ������ �� �����

Taishin Life Insurance acquired 21,136 thousand ordinary shares of Xin Sheng Feng Investment Co., Ltd. in 

FDVK�RI����������WKRXVDQG�RQ�1RYHPEHU�����������ZLWK�D�VXEVFULSWLRQ�UDWLR�RI������DQG�WKH�VWRFN�GHOLYHU\�ZDV�

carried out on December 20, 2021.

b. 2Q�'HFHPEHU����������WKH�&RPSDQ\�¿OHG�D�FLYLO�DFWLRQ�DJDLQVW�WKH�0LQLVWU\�RI�)LQDQFH�(“MOF”) of the 
ROC for its default in assisting the Company to secure a majority of seats in the board of directors of 
Chang Hwa Bank based on the contract, the previous orders from the Court are as follows:

1) 2Q�$SULO�����������WKH�7DLSHL�'LVWULFW�&RXUW�UXOHG�WKDW�WKHUH�ZDV�D�FRQWUDFWXDO�UHODWLRQVKLS�H[LVWLQJ�EHWZHHQ�WKH�

MOF and the Company. 

2) 2Q�0D\�����������WKH�7DLZDQ�+LJK�&RXUW�UXOHG�WKDW��DV�ORQJ�DV�WKH�02)�SRVVHVVHV�WKH�VWRFNV�RI�&KDQJ�+ZD�

Bank and the Company remains the largest stockholder of Chang Hwa Bank, the MOF should support the 

representatives appointed by the Company as they are elected to be the board members of Chang Hwa Bank 

by majority vote. 

3) On May 23, 2019, the Supreme Court reversed the original judgment that contained the existence of the 

contractual relationship and litigation expenses, and remanded this case to the Taiwan High Court.

4) On August 21, 2020, the Taiwan High Court (¿UVW�LQVWDQFH�RI�UHPDQG) ruled that, as long as the MOF possesses 

the stocks of Chang Hwa Bank and the Company remains the largest stockholder of Chang Hwa Bank, 

the MOF should support (including but not limited to non-obstructive) the representatives appointed by the 

&RPSDQ\�DV�IRXU�RI� WKHP�DUH�HOHFWHG�WR�EH�WKH�ERDUG�PHPEHUV�RI�&KDQJ�+ZD�%DQN��%RWK�SDUWLHV�KDG�¿OHG�

DSSHDOV�DV�WKH\�ZHUH�QRW�VDWLV¿HG�ZLWK�WKH�DIRUHPHQWLRQHG�MXGJHPHQW�

c. 7KH�*URXS�KHOG�OHVV�WKDQ����RI�WKH�VKDUHV�RI�&KDQJ�+ZD�%DQN�DQG�ZDV�WKH�VLQJOH�ODUJHVW�VKDUHKROGHU��
However, there are no other contractual arrangements to enable the Group to direct the relevant 
activities of Chang Hwa Bank. Furthermore, the distribution of voting rights and voting patterns at the 
previous shareholders’ meetings showed that the Group was unable to obtain the right to appoint 
majority of the governing body of Chang Hwa Bank. Therefore, the Group determined that it did not 
have power and control over Chang Hwa Bank, and accounted for the investment as an associate.

d. 7KH�*URXS�KHOG��������RZQHUVKLS�RI� LQWHUHVW� LQ�&KDQJ�+ZD�%DQN�DQG�UHFRJQL]HG� WKH� LQYHVWPHQW�
as an associate accounted for using the equity method. On June 10, 2021, Taishin Financial Holding 
GLVSRVHG�RI�����PLOOLRQ�VKDUHV�RI�&KDQJ�+ZD�%DQN� LQ�WKH�WRWDO�DPRXQW�RI������������WKRXVDQG�DQG�
issued a letter of undertaking to the FSC, promising to complete the disposition of all shares held in 
6 years from the time when the disposition of the shares of Chang Hwa Bank started; and since the 
beginning of the disposal of Chang Hwa Bank’s shares, the Group no longer exercised shareholder 
rights other than dividend distribution rights, including no longer nominating directors, recommending 
independent directors, or supporting specific candidates for Chang Hwa Bank, thereby losing 
VLJQL¿FDQW� LQÀXHQFH��7KH�IDLU�YDOXH�RI� WKH�UHPDLQLQJ��������RZQHUVKLS�RI� LQWHUHVW�KHOG�E\�WKH�*URXS�
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ZDV�������������WKRXVDQG�DW� WKH�GLVSRVDO�GDWH�� WKH� LQYHVWPHQW�ZDV�FKDQJHG�WR�¿QDQFLDO�DVVHWV�DW�
)972&,��7KH�WUDQVDFWLRQ�UHVXOWHG�LQ�WKH�UHFRJQLWLRQ�RI�D�ORVV�LQ�SUR¿W�RU�ORVV��FDOFXODWHG�DV�IROORZV�

Proceeds from disposal
�� ���������

Plus: Fair value of retained investment (������) � ����������

/HVV��&DUU\LQJ�DPRXQW�RI�LQYHVWPHQW�RQ�WKH�GDWH�RI�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH �� �����������

Less: Share of other comprehensive income of the associate accounted for using the 
equity method. (� �������)

Loss recognized $(� ���������)

)RU�WKH�¿YH�PRQWKV�HQGHG�0D\�����������WKH�*URXS�UHFRJQL]HG�UHDOL]HG�ORVV�RI����������WKRXVDQG�(proceeds of 

�����������WKRXVDQG�OHVV�WKH�FDUU\LQJ�DPRXQW�RI�WKH�LQWHUHVW�GLVSRVHG�RI�DPRXQWLQJ�WR������������WKRXVDQG) and 

DQ�XQUHDOL]HG�ORVV�RI������������WKRXVDQG�(IDLU�YDOXH�OHVV�WKH�FDUU\LQJ�DPRXQW�RI�WKH��������UHWDLQHG�LQWHUHVW). 

e. The Group’s equity-method investments were not pledged as collateral as of December 31, 2021 and 
2020, respectively.

���� 27+(5�0,6&(//$1(286�),1$1&,$/�$66(76��1(7

a. 7KH�GHWDLOV�RI�RWKHU�PLVFHOODQHRXV�¿QDQFLDO�DVVHWV�LWHPV�ZHUH�DV�IROORZV�

'HFHPEHU���

���� ����

Non-performing receivables transferred from other than loans �� ������� �� �������

Creditor rights  -  1

Less: Allowance for bad debt (� �������) (� �������)

Due from banks � ��������� � ���������

Deposits for borrowing securities � ��������� � �������

Gold deposit account � ������� � �������

Customer margin account � ��������� � �������

Guaranteed price deposits for securities borrowing � ����� � �����

Separate account insurance products assets (Note 31) � ����������  -

Others  10,000  -

�� ���������� �� ���������

b. 7KH�GXH�IURP�EDQNV�UHFRJQL]HG�XQGHU�RWKHU�PLVFHOODQHRXV�¿QDQFLDO�DVVHWV�KHOG�E\�WKH�*URXS�DUH�WLPH�
GHSRVLWV�ZLWK�RULJLQDO�PDWXULWLHV�RI�PRUH�WKDQ���PRQWKV�RU�SOHGJHG�DV�FROODWHUDO��5HIHU�WR�1RWH����IRU�
the information relating to the due from banks and time deposits pledged as collateral.

c. Refer to Note 12 for the movements of the allowance for non-performing receivables transferred from 
other than loans, inward remittances and creditor rights for the years ended December 31, 2021 and 
2020.

d. The loss allowance was measured at an amount equal to lifetime ECLs based on historical experience 
and forward-looking information; there was no allowance for loss on other miscellaneous financial 
assets excluding non-performing receivables transferred from other than loans and creditor rights as of 
December 31, 2021 and 2020.
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���� ,19(670(17�3523(57,(6��1(7

'HFHPEHU���

���� ����

Investment properties

Land �� ��������� �� �������

Buildings

Cost � �������  434,263

Accumulated depreciation (� �������) (� ������)

� �������  334,419

�� ��������� $ 923,033

/DQG %XLOGLQJV Total

Cost

Balance, January 1, 2021 �� ������� $ 434,263 �� ���������

Additions � �������  20 � �������

Disposals ( 46,340) (� �������) (� �������)

5HFODVVL¿FDWLRQ � �����  1,334  4,393

Acquisitions through business combinations � ��������� � ������� � ���������

Balance, December 31, 2021 �� ��������� �� ������� �� ���������

Balance, January 1, 2020 $ 621,103 $ 461,211 �� ���������

Additions  23 � ���  931

Disposals (� ������) ( 61,001) (� �������)

5HFODVVL¿FDWLRQ � ������ � ������ � ������

Balance, December 31, 2020 �� ������� $ 434,263 �� ���������

Accumulated depreciation

Balance, January 1, 2021 $ - �� ������ �� ������

Depreciation  -  13,414  13,414

Disposals  - ( 44,029) ( 44,029)

5HFODVVL¿FDWLRQ  -  366  366

Acquisitions through business combinations  - � ������� � �������

Balance, December 31, 2021 $ - �� ������� �� �������

Balance, January 1, 2020 $ - �� ������ �� ������

Depreciation  -  13,130  13,130

Disposals  - (� �����) (� �����)

5HFODVVL¿FDWLRQ  - � ����� � �����

Balance, December 31, 2020 $ - �� ������ �� ������

Investment properties are depreciated over the following estimated useful lives using the straight-line method.

Buildings �����\HDUV

The Group’s investment properties, which were leased out under operating leases, had lease terms between one and 

twenty years.
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The maturity analysis of lease payments receivable under operating leases of investment properties as of December 

31, 2021 and 2020 were as follows:

'HFHPEHU���

���� ����

Year 1 �� ������ �� ������

Year 2 � ������ � ������

Year 3 � ������ � ������

Year 4  33,901 � ������

<HDU�� � ������ � ������

2YHU���\HDUV � ������� � �������

�� ������� �� �������

The rental income and direct operating expenses generated from investment properties for the years ended 

December 31, 2021 and 2020 were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Rental income �� ������ �� ������

Direct operating expenses from investment properties 
generating rental income ������ �����

Direct operating expenses from investment properties 
not generating rental income 6,140 �����

The fair values of the Group’V�LQYHVWPHQW�SURSHUWLHV�DV�RI�'HFHPEHU����������DQG������ZHUH������������WKRXVDQG�

and $1,166,619 thousand, respectively. The fair values were determined by the Group’s management based on 

the valuation models measured by the third level inputs generally used by the market participants and independent 

evaluation companies, the foregoing valuation was from the transaction value of property and equipment.

���� 3523(57<�$1'�(48,30(17��1(7
'HFHPEHU���

���� ����

Land $ 13,902,966 �� ����������

Buildings � ��������� � ���������

Machinery equipment � ���������  2,609,436

Transportation equipment � ������� � ������

Miscellaneous equipment � ������� � �������

Leasehold improvements � ������� � �������

Prepayments for buildings and equipment � ������ � ������

�� ���������� �� ����������
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/DQG %XLOGLQJV
0DFKLQHU\�
Equipment

Transportation 
Equipment

0LVFHOODQHRXV�
Equipment

/HDVHKROG�
,PSURYHPHQW

3UHSD\PHQW�
IRU�%XLOGLQJV��

Equipment and 
3URSHUW\�XQGHU�
&RQVWUXFWLRQ Total

Cost

Balance, January 1, 2021 �� ���������� �� ��������� �� ��������� �� ������� �� ������� �� ������� �� ������ �� ����������

Additions  -  29,906 � ������� � ������ � ������ � ������ � ������� � ���������

Disposals  - (� ������) (� �������) (� ������) (� ������) (� ������)  - (� �������)

5HFODVVL¿FDWLRQ (� �����) � ������ � ������  -  - � ������ (� �������) (� ������)

Acquisitions through business 
combinations � ��������� � ������� � �������  -  10,612  20,696  - � ���������

Effect of foreign currency 
exchange differences � ���  1,144 � ���  -  - � ���  - � �����

Balance, December 31, 2021 $ 13,902,966 �� ��������� �� ��������� �� ������� �� ������� �� ������� �� ������ �� ����������

Balance, January 1, 2020 �� ���������� �� ��������� �� ��������� $ 129,310 �� ������� �� ������� �� ������� �� ����������

Additions � �� � ������ � ������� � ������ � ������ � ������� � ������� � ���������

Disposals  - (� ������) ( 622,030) (� ������) ( 24,614) (� �������)  - (� �������)

5HFODVVL¿FDWLRQ (� ������) � ������  96,039 � �����  34,042 � ������ (� �������) (� �������)

Acquisitions through business 
combinations  -  -  -  - � ���  -  - � ���

Effect of foreign currency 
exchange differences  -  -  63  -  - � ���  - � ���

Balance, December 31, 2020 �� ���������� �� ��������� �� ��������� �� ������� �� ������� �� ������� �� ������ �� ����������

Accumulated depreciation

Balance, January 1, 2021 $ - �� ��������� $ 2,260,322
  $ 

������ �� ������ �� ������� $ - �� ���������

Depreciation  - � ������� � ������� � ������ � ������ � �������  - � ���������

Disposals  - (� ������) (� �������) (� ������) (� ������) (� ������)  - ( 693,449)

5HFODVVL¿FDWLRQ  - ( 366)  -  -  -  -  - ( 366)

Acquisitions through business 
combinations  - � ������� � ������  - � ����� � ������  - � �������

Effect of foreign currency 
exchange differences  -  - � �����  - � ��� � ���  -  2,234

Balance, December 31, 2021 $ - �� ��������� �� ��������� �� ������ �� ������� �� ������� $ - �� ���������

Balance, January 1, 2020 $ - �� ��������� �� ��������� �� ������ �� ������ �� ������� $ - �� ���������

Depreciation  - � ������� � ������� � ������ � ������ � ������  -  1,030,146

Disposals  - (� ������) ( 614,901) (� ������) ( 24,461) (� �������)  - (� �������)

5HFODVVL¿FDWLRQ  - (� �����) ( 3,999) � ��� � �����  -  - (� �����)

Effect of foreign currency 
exchange differences  -  - � ��  -  - � ���  - � ���

Balance, December 31, 2020 $ - �� ��������� $ 2,260,322 �� ������ �� ������ �� ������� $ - �� ���������

The above items of property and equipment are depreciated on a straight-line basis over their estimated useful lives as follows:

Buildings �����\HDUV

Machinery equipment 1-10 years

Transportation equipment 4-6 years

Miscellaneous equipment 3-20 years

Leasehold improvements �����\HDUV

No impairment assessment was performed because there was no indication of impairment for the years ended December 31, 

2021 and 2020.
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���� /($6(�$55$1*(0(176

a. Right-of-use assets, net

'HFHPEHU���

���� ����

Carrying amount

Buildings �� ��������� �� ���������

2I¿FH�HTXLSPHQW � ������ � ���

Transportation equipment � ������ � ������

�� ��������� �� ���������

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Additions to right-of-use assets �� ������� �� �������

Depreciation charge for right-of-use assets

Buildings �� ������� �� �������

2I¿FH�HTXLSPHQW � ����� � ���

Transportation equipment � ������  16,420

�� ������� �� �������

b. Lease liabilities 

'HFHPEHU���

���� ����

Carrying amount

Buildings �� ��������� �� ���������

2I¿FH�HTXLSPHQW � ������ � ���

Transportation equipment � ������ � ������

�� ��������� �� ���������

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Interest expense (other interest expense) �� ������ �� ������

Lease terms and range of discount rate for lease liabilities for the years ended December 31, 2021 and 2020 were 

as follows:

/HDVH�7HUPV 5DQJH�RI�'LVFRXQW�5DWH

December 31, 2021

Buildings 1-10 years ������a������

2I¿FH�HTXLSPHQW ����\HDUV ������a������

Transportation equipment 1-3 years ������a������

December 31, 2020

Buildings 1-10 years �����a�����

2I¿FH�HTXLSPHQW ����\HDUV �����a�����

Transportation equipment 1-2 years �����a�����
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c. Other lease information

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Expenses relating to short-term leases �� ������ �� ������

Expenses relating to low-value asset leases �� ������ $ 4,963

7RWDO�FDVK�RXWÀRZ�IRU�OHDVHV �� ������� �� �������

Certain lease contracts of the Group qualify as short-term leases and low-value asset leases. The Group has 

elected to apply the recognition exemption and thus, did not recognize right-of-use assets and lease liabilities for 

these lease.

All lease commitments with lease terms commencing after the balance sheet date are as follows:

'HFHPEHU���

���� ����

Lease commitments $ - �� �����

���� ,17$1*,%/(�$66(76��1(7

'HFHPEHU���

���� ����

Goodwill �� ��������� �� ���������

Computer software � ��������� � ���������

�� ��������� �� ���������

*RRGZLOO &RPSXWHU�6RIWZDUH Total

Balance, January 1, 2021 �� ��������� �� ��������� �� ���������

Additions  -  439,046  439,046

Disposals  - ( 1,333) ( 1,333)

Amortization  - (� �������) (� �������)

5HFODVVL¿FDWLRQ  - � ������ � ������

Effect of foreign currency exchange differences  -  116  116

Acquisitions through business combinations  - � ����� � �����

Balance, December 31, 2021 �� ��������� �� ��������� �� ���������

Balance, January 1, 2020 �� ��������� �� ������� �� ���������

Additions � ������ � ��������� � ���������

Disposals  - (� ���) (� ���)

Amortization  - (� �������) (� �������)

5HFODVVL¿FDWLRQ  - � ������ � ������

Effect of foreign currency exchange differences  - � �� � ��

Balance, December 31, 2020 �� ��������� �� ��������� �� ���������

*RRGZLOO

Taishin Bank merged with Dah An Bank through a share swap in February 2002, in which Taishin Bank issued new 

shares to acquire the total assets and liabilities of Dah An Bank. The difference between the fair value of the new 

shares issued by Taishin Bank and the fair value of net assets acquired was recognized as goodwill. The unamortized 

DPRXQW�DV�RI�'HFHPEHU����������DQG������ZDV�DOO����������WKRXVDQG�ZLWK�QR�PDWHULDO�LPSDLUPHQW�ORVV�QRWHG�

7DLVKLQ�$0&�DFTXLUHG�����RZQHUVKLS�RI�7DLVKLQ�5HDO�(VWDWH�LQ�$SULO�������7KH�GLIIHUHQFH�EHWZHHQ�WKH�SXUFKDVH�SULFH�

and the net assets acquired was recognized as goodwill. The unamortized amount as of December 31, 2021 and 

�����ZDV�DOO��������WKRXVDQG�ZLWK�QR�PDWHULDO�LPSDLUPHQW�ORVV�QRWHG�

222 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



Taishin Bank acquired the net assets of the 10th Credit Cooperative of Hsin-Chu in October 2004. The acquisition 

price in excess of the net assets of 10th Credit Cooperative of Hsin-Chu was recognized as goodwill. The unamortized 

DPRXQW�DV�RI�'HFHPEHU����������DQG������ZDV�DOO����������WKRXVDQG�ZLWK�QR�PDWHULDO�LPSDLUPHQW�ORVV�QRWHG�

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW�PHUJHG�ZLWK� ,%7�6HFXULWLHV�,QYHVWPHQW�7UXVW�&R���/WG��RQ�'HFHPEHU�����������

in which Taishin Securities Investment Trust acquired the total assets and liabilities of IBT Securities Investment 

Trust Co., Ltd. The difference between the purchase price and the net assets acquired was recognized as goodwill 

YDOXHG�DW����������WKRXVDQG��7DLVKLQ�6HFXULWLHV� ,QYHVWPHQW�7UXVW�YDOXHG�WKH�UHFRYHUDEOH�DPRXQW�RI�JRRGZLOO�DQG�

UHFRJQL]HG�LPSDLUPHQW�ORVV�IRU�JRRGZLOO�LQ�WKH�DPRXQW�RI���������WKRXVDQG�IRU�WKH�\HDU�HQGHG�'HFHPEHU�����������

The recoverable amount was valued on the basis of use value. The main reason of impairment is profitability of 

Taishin Securities Investment Trust. The unamortized amount as of December 31, 2021 and 2020 was all $410,930 

thousand.

7DLVKLQ�9HQWXUH�&DSLWDO��7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\�DQG�7DLVKLQ�6HFXULWLHV�9HQWXUH�&DSLWDO�DFTXLUHG����

ownership of Credidi by cash investment in November 2020. The difference between the purchase price and the 

net assets acquired was recognized as goodwill. The unamortized amount as of December 31, 2021 and 2020 was 

��������WKRXVDQG�ZLWK�QR�PDWHULDO�LPSDLUPHQW�ORVV�QRWHG�

,QWDQJLEOH�$VVHWV���&XVWRPHU�9DOXH

Taishin Securities Investment Trust acquired all the net assets of IBT Securities Investment Trust Co., Ltd., and the 

UHODWHG�FXVWRPHU�YDOXH�WKDW�DPRXQWHG�WR���������WKRXVDQG�DV�RI�WKH�EDVH�GDWH��'HFHPEHU�����������7KH�DPRXQW�RI�

PRQWKO\�DPRUWL]DWLRQ�ZDV������WKRXVDQG��7KH�FXVWRPHU�YDOXH�KDG�EHHQ�IXOO\�DPRUWL]HG�LQ������

���� 27+(5�$66(76��1(7
'HFHPEHU���

���� ����

Prepayments �� ��������� �� ���������

Refundable deposits � ���������� � ���������

Operating guarantee deposits and settlement funds � ��������� � �������

Collateral, net  420,019  420,019

Input tax credit � ������� � �������

Others � ������� � ������

�� ���������� �� ���������

a. 5HIHU� WR�1RWH���� IRU� LQIRUPDWLRQ�UHODWLQJ� WR�UHIXQGDEOH�GHSRVLWV��RSHUDWLQJ�JXDUDQWHH�GHSRVLWV�DQG�
settlement funds pledged as collateral.

b. The loss allowance was measured at an amount equal to lifetime ECLs based on historical experience 
and forward-looking information; there was no loss allowance on refundable deposits, operating 
guarantee deposits and settlement funds as of December 31, 2021 and 2020, respectively.

c. Due to the Group’s other assets - others measured by ECLs, the Group had recognized (impairment 
loss) reversal of impairment on assets of $0 and $(109) thousand for the years ended December 31, 
2021 and 2020, respectively.

d. The amount of the loss allowance for refundable deposits was as follows:

6WDJH��
���PRQWK�(&/V

6WDJH��
/LIHWLPH�(&/V���

1RW�&UHGLW��LPSDLUHG

6WDJH��
/LIHWLPH�(&/V���
&UHGLW��LPSDLUHG Total

December 31, 2021 $ - $ - $ - $ -

December 31, 2020  -  -  3,000  3,000
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���� '8(�72�&(175$/�%$1.�$1'�%$1.6

'HFHPEHU���

���� ����

Due to other banks $ 21,043,229 �� ����������

Call loans from other banks � ���������� � ����������

Bank overdrafts � ������� � �������

Due to the Central Banks � ������� � ������

�� ���������� �� ����������

���� &200(5&,$/�3$3(5�,668('��1(7

'HFHPEHU���

���� ����

Sunny Bills Finance $ 300,000 $ 600,000

Union Bills Finance � ������  900,000

Grand Bills Finance � ���������  2,640,000

China Bills Finance � ��������� � ���������

Ta Ching Bills Finance � �������  400,000

International Bills Finance  200,000  -

Taiwan Bills Finance � ���������  1,200,000

Mega Bills Finance � ������� � �������

Bank SinoPac � ��������� � �������

KGI Bank � ��������� � ���������

Taiwan Cooperative Bills Finance  300,000 � ���������

Taipei Fubon Bank  -  2,440,000

Cathay Bank  1,000,000 � �������

Yuanta Commercial Bank � ������� � �������

China Trust Commercial Bank  200,000  -

Union Bank of Taiwan � �������  -

Sunny Bank  300,000  -

Less: Discounts on commercial papers issued (� ������) ( 20,131)

$ 22,963,111 �� ����������

$V�RI�'HFHPEHU����������DQG�������WKH� LQWHUHVW�UDWH�UDQJHV�RI�FRPPHUFLDO�SDSHUV� LVVXHG�ZHUH�������������DQG�

�������������UHVSHFWLYHO\�

���� 3$<$%/(6

'HFHPEHU���

���� ����

Notes and accounts payable �� ���������� �� ����������

Delivery accounts payable � ��������� � ����������

Accrued expenses � ��������� � ���������

Interest payable � ��������� � ���������

Checks for clearing payable  1,664,092 � ���������

Collection payable � ������� � �������

Settlement � �������  213,366

Tax payable � �������  322,639

Other payables � ���������  3,210,914

�� ���������� �� ����������

224 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



���� '(326,76�$1'�5(0,77$1&(6

'HFHPEHU���

���� ����

Checking deposits �� ��������� �� ���������

Demand deposits � ����������� � �����������

Time deposits � �����������  361,321,193

1HJRWLDEOH�FHUWL¿FDWHV�RI�GHSRVLW � ������� � ���������

Savings deposits � ����������� � �����������

Public treasury deposits � ��������� � ���������

Remittances � ��������� � ���������

�� ������������� �� �������������

���� %21'6�3$<$%/(

'HFHPEHU���

���� ����

Corporate bonds �� ���������� �� ����������

Bank debentures � ���������� � ����������

�� ���������� �� ����������

&RUSRUDWH�%RQGV�,VVXHG�E\�7DLVKLQ�)LQDQFLDO�+ROGLQJ

7R�UDLVH�ZRUNLQJ�FDSLWDO�DQG�VWUHQJWKHQ�LWV�¿QDQFLDO�VWUXFWXUH��7DLVKLQ�)LQDQFLDO�+ROGLQJ�LVVXHG�XQVHFXUHG�FRUSRUDWH�

bonds under SFB approval. The terms of bond issuance were as follows:

'HFHPEHU���

���� ����

8QVHFXUHG�6XERUGLQDWHG�&RUSRUDWH�%RQGV��������(I) �� ��������� �� ���������

8QVHFXUHG�6XERUGLQDWHG�&RUSRUDWH�%RQGV��������(I) ��������� ���������

Unsecured Subordinated Corporate Bonds - 2019 (I) ��������� ���������

Unsecured Ordinary Corporate Bonds - 2020 (I)  10,000,000  10,000,000

$ 32,000,000 $ 32,000,000

a. 'RPHVWLF�8QVHFXUHG�6XERUGLQDWHG�&RUSRUDWH�%RQGV��������(I)

1) ,VVXH�DPRXQW�������������WKRXVDQG��

2) Denomination: $1,000 thousand

3) ,VVXH�GDWH��2FWREHU����������

4) ,VVXH�SULFH�������RI�WKH�SULQFLSDO�DPRXQW�RI�WKH�ERQGV

�) Maturity: 10 years 

6) &RXSRQ�UDWH�������

�) Interest payment: Simple interest per annum from the issue date

�) Repayment method: Principal of each bond repaid in full upon maturity

9) Other matters: Taishin Financial Holding should suspend the payment of interest and principal when its capital 

adequacy ratio is lower than the lowest limit (100) until the ratio meets the standards set by relevant authorities 
(interests could be cumulative and interest on principal occurred during the extension period, when applicable, 

could be calculated at the coupon rate). 
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b. 'RPHVWLF�8QVHFXUHG�6XERUGLQDWHG�&RUSRUDWH�%RQGV��������(I)

1) ,VVXH�DPRXQW�������������WKRXVDQG��

2) Denomination: $1,000 thousand

3) ,VVXH�GDWH��-XO\����������

4) Issue price: 100 of the principal amount of the bonds

�) 0DWXULW\�����\HDUV�

6) Coupon rate: 1.92 

�) Interest payment: Simple interest per annum from the issue date

�) Repayment method: Principal of each bond repaid in full upon maturity

9) Other matters: Taishin Financial Holding should suspend the payment of interest and principal when its capital 

adequacy ratio is lower than the lowest limit (100) until the ratio meets the standards set by relevant authorities 
(interests could be cumulative and interest on principal occurred during the extension period, when applicable, 

could be calculated at the coupon rate).

c. Domestic Unsecured Subordinated Corporate Bonds - 2019 (I)

1) ,VVXH�DPRXQW�������������WKRXVDQG��

2) Denomination: $1,000 thousand

3) Issue date: April 30, 2019

4) Issue price: 100 of the principal amount of the bonds

�) 0DWXULW\�����\HDUV�

6) Coupon rate: 1.60 

�) Interest payment: Simple interest per annum from the issue date

�) Repayment method: Principal of each bond repaid in full upon maturity

9) Other matters: Taishin Financial Holding should suspend the payment of interest and principal when its capital 

adequacy ratio is lower than the lowest limit (100) until the ratio meets the standards set by relevant authorities 
(interests could be cumulative and interest on principal for the extension period could be calculated at coupon 

rate).

d. Domestic Unsecured Ordinary Corporate Bonds - 2020 (I)

1) Issue amount: $10,000,000 thousand. According to the terms and conditions of issuance, the bonds are divided 

LQWR�WKUHH�W\SHV��$��%�DQG�&��7KH�LVVXDQFH�DPRXQW�ZDV������������WKRXVDQG�IRU�%RQG�$�������������WKRXVDQG�

for Bond B and $2,400,000 thousand for Bond C.

2) Denomination: $1,000 thousand

3) Issue date: May 20, 2020 

4) Issue price: 100 of the principal amount of the bonds

�) 0DWXULW\����\HDUV�IRU�%RQG�$����\HDUV�IRU�%RQG�%�����\HDUV�IRU�%RQG�&

6) &RXSRQ�UDWH�������IRU�%RQG�$�������IRU�%RQG�%�������IRU�%RQG�&

�) Interest payment: Simple interest per annum from the issue date

�) Repayment method: Principal of each bond repaid in full upon maturity

9) Other matters: In line with the necessity of the corporate bonds to be circulated on the secondary market, the 

Company will submit an application to the Taipei Exchange for over-the-counter trading of the corporate bonds 

in accordance with the relevant laws and regulations.
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%DQN�'HEHQWXUHV�,VVXHG�E\�7DLVKLQ�%DQN

Taishin Bank has issued bank debentures to enhance its capital ratio and raise medium to long-term operating funds. 

Details of the bank debentures were as follows:

'HFHPEHU���

���� ����

Subordinated Bank Debentures - 2012 (I) �� ��������� �� ���������

Subordinated Bank Debentures - 2012 (II) 2,300,000 2,300,000

Subordinated Bank Debentures - 2014 (III) 3,000,000 3,000,000

6XERUGLQDWHG�%DQN�'HEHQWXUHV��������(I) 9,100,000 9,100,000

6XERUGLQDWHG�%DQN�'HEHQWXUHV��������(II) 6,000,000 6,000,000

6XERUGLQDWHG�%DQN�'HEHQWXUHV��������(III) 4,900,000 4,900,000

Subordinated Bank Debentures - 2019 (I) � ��������� � ���������

�� ���������� �� ����������

a. 7DLVKLQ�%DQN�PDGH�¿UVW�LVVXH�RI��������PLOOLRQ�LQ�VXERUGLQDWHG�EDQN�GHEHQWXUHV�RQ�2FWREHU�����������
as follows:

%DQN�
Debentures

Issue
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

B
2012.
10.19

2022.
10.19

10 years
�������
million

������¿[HG�
interest rate

����
million

Interest is accrued at a simple rate and paid annually 
from the issue date. Additional interest is not 
accrued if principal and interest are withdrawn after 
the interest date. Debentures are redeemable at par 
value in cash on the maturity date.

b. Taishin Bank made second issue of $2,300 million in subordinated bank debentures on December 14, 
2012, as follows:

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

B
2012.
12.14

2022.
12.14

10 years
$2,300 
million

������¿[HG�
interest rate

����
million

Interest is accrued at a simple rate and paid annually 
from the issue date. Additional interest is not 
accrued if principal and interest are withdrawn after 
the interest date. Debentures are redeemable at par 
value in cash on the maturity date.

c. Taishin Bank made third issue of $3,000 million in unsecured subordinated bank debentures in 2014 as 
follows:

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

2014, third 
issue

2014.
�����

2024.
�����

10 years
$3,000 
millio

������¿[HG�
interest rate

����
million

Interest is accrued according to nominal interest rate 
and actual days, and calculated at a simple rate and 
paid annually from the issue date. Additional interest 
is not accrued if principal and interest are withdrawn 
after the interest date. Principal will be repaid on 
maturity date.
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d. 7DLVKLQ�%DQN�PDGH�¿UVW�LVVXH�RI��������PLOOLRQ�LQ�VXERUGLQDWHG�EDQN�GHEHQWXUHV�LQ������DV�IROORZV�

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

A
�����
06.10

�����
06.10

10 years
�������
million

������¿[HG�
interest rate

����
million

Interest is accrued at a simple rate and paid annually 
from the issue date. Additional interest is not 
accrued if principal and interest are withdrawn after 
the interest date. Debentures are redeemable at par 
value in cash on the maturity date.

B
�����
06.10

2030.
06.10

���\HDUV
�������
million

������¿[HG�
interest rate

e. 7DLVKLQ�%DQN�PDGH�VHFRQG�LVVXH�RI��������PLOOLRQ�LQ�VXERUGLQDWHG�EDQN�GHEHQWXUHV�LQ������DV�IROORZV�

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

������
second issue

�����
�����

�����
�����

12 years
$6,000 
million

������¿[HG�
interest rate

����
million

Interest is accrued at a simple rate and paid annually 
from the issue date. Additional interest is not 
accrued if principal and interest are withdrawn after 
the interest date. Debentures are redeemable at par 
value in cash on the maturity date.

f. 7DLVKLQ�%DQN�PDGH�WKLUG�LVVXH�RI��������PLOOLRQ�LQ�VXERUGLQDWHG�EDQN�GHEHQWXUHV�LQ������DV�IROORZV�

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG�,QWHUHVW�3D\PHQW

A
�����
09.22

�����
09.22

10 years
�����

million
������¿[HG�
interest rate

����
million

Interest is accrued at a simple rate and paid annually 
from the issue date. Additional interest is not 
accrued if principal and interest are withdrawn after 
the interest date. Debentures are redeemable at par 
value in cash on the maturity date.

B
�����
09.22

2030.
09.22

���\HDUV
$4,200 
million

������¿[HG�
interest rate

g. Taishin Bank’V� LQLWLDO� LVVXH�RI� �������PLOOLRQ� LQ� XQVHFXUHG�� QR�PDWXULW\�� DQG�QRQ�FXPXODWLYH�
subordinated bank debentures in 2019 was as follows:

%DQN�
Debentures

Issue 
Date

0DWXULW\�
Date

Term
Issue 

$PRXQW
Interest 
5DWH

Face 
9DOXH

7KH�0HWKRG�RI�5HGHPSWLRQ�DQG
�,QWHUHVW�3D\PHQW

2019, 
initial issue

2019.
�����

No maturity. 
(Issuer has 
redemption 

right.)

No maturity. 
(Issuer has 
redemption 

right.)

�������
million

������¿[HG�
interest rate

����
million

Interest is accrued according to nominal 
interest rate and actual days, and calculated 
at a simple rate and paid annually on July 
1 from the issue date. Additional interest 
is not accrued if principal and interest are 
withdrawn after the interest date.

1) Interest payment

7DLVKLQ�%DQN�PD\�QRW�SD\�WKH�LQWHUHVW�LI�LW�KDG�QR�HDUQLQJV�GXULQJ�WKH�SUHYLRXV�¿VFDO�\HDU�DQG�GLG�QRW�GHFODUH�

dividends to its common stockholders. Where the balance of accumulated undistributed earnings after 

deducting the unamortized loss on the disposal of non-performing loans exceeds the interest payment and such 

payment does not alter the originally agreed conditions for interest payment, payment is allowed. The unpaid 

interest should not be accumulated or deferred.

Taishin Bank shall defer the payment of principal and interest if the ratio of regulatory capital to risk-weighted 

assets does not meet the minimum requirements in Regulations Governing the Capital Adequacy and Capital 

&DWHJRU\�RI�%DQNV�3DUDJUDSK���RI�$UWLFOH����WKH�GHIHUUHG�SD\PHQW�RI�SULQFLSDO�RU�LQWHUHVW�VKDOO�QRW�EH�LPSRVHG�

further with interest.

2) Redemption policy

After five years and one month of issuance, if the ratio of regulatory capital to risk-weighted assets after 

redemption will meet the minimum rate and the redemption has an approval from the competent authority, the 
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debts may be redeemed earlier by Taishin Bank at 100 plus interest payable. And the redemption would be 

announced on the 30th day prior to the scheduled redemption date.

6XERUGLQDWHG�&RUSRUDWH�%RQGV�,VVXHG�E\�7DLVKLQ�6HFXULWLHV�%

To raise medium to long-term operating funds and strengthen its capital structure, Taishin Securities B issued 

unsecured subordinated corporate bonds - 2020 (I) on January 10, 2020. The total issuance amount was $3,300,000 

thousand and the issuance period is 10 years. A one-time repayment of principal will be made in full upon maturity on 

-DQXDU\�����������DQG�LQWHUHVW�ZLOO�EH�UHSDLG�DQQXDOO\�DW�D�¿[HG�FRXSRQ�UDWH�RI�������

'HFHPEHU���

���� ����

Unsecured Subordinated Corporate Bonds - 2020 (I) $ 3,300,000 $ 3,300,000

���� 27+(5�%2552:,1*6

'HFHPEHU���

���� ����

Short-term unsecured borrowings �� ��������� �� ���������

Long-term borrowings � ��������� � ���������

�� ���������� �� ����������

$V�RI�'HFHPEHU����������DQG������� WKH� LQWHUHVW�UDWHV�RQ�VKRUW�WHUP�XQVHFXUHG�ERUURZLQJV�UDQJHG�IURP�������WR�

������DQG�IURP�������WR��������UHVSHFWLYHO\�

$V�RI�'HFHPEHU����������DQG�������WKH�LQWHUHVW�UDWH�RI�ORQJ�WHUP�ERUURZLQJV�UDQJHG�IURP�������WR�������DQG�IURP�

������WR��������UHVSHFWLYHO\�

���� 3529,6,216

'HFHPEHU���

���� ����

Insurance liabilities (1RWH���) �� ����������� $ -

5HVHUYH�IRU�HPSOR\HH�EHQH¿WV�(Note 32) � ��������� � ���������

Reserve for guarantee liabilities � ������� � �������

Reserve for loan commitments � ������� � �������

Other reserves � ������� � �������

�� ����������� $ 1,910,042

5HVHUYH�IRU�
*XDUDQWHH�/LDELOLWLHV

5HVHUYH�IRU�
/RDQ�&RPPLWPHQW

2WKHU�
5HVHUYHV

Balance, January 1, 2021 �� ������� �� ������� �� �������

Provision (reverse) � �����  1,442  209

Payment  -  -  4,464

Acquisitions through business combinations  -  -  62,013

Exchange differences ( 211) (� ���) ( 320)

Balance, December 31, 2021 �� ������� �� ������� �� �������

Balance, January 1, 2020 �� ������� �� ������� $ 124,102

Provision (reverse) � ������ � ����� � ���

Payment  -  - (� ���)

Exchange differences ( 913) (� ���) (� �����)

Balance, December 31, 2020 �� ������� �� ������� �� �������
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a. Other reserves are Taishin Bank’s loss allowance for letters of credit, and the reserves for compensation 
of dispute cases.

b. 7KH�DPRXQW�RI� WKH� ORVV�DOORZDQFH�IRU�¿QDQFLDO�JXDUDQWHHV� (including reserve for guarantee liabilities 
and letters of credit) and loan commitments was as follows:

6WDJH���
���PRQWK�
(&/V

6WDJH��
/LIHWLPH�
(&/V��1RW�
&UHGLW�

impaired

6WDJH��
/LIHWLPH
(&/V���
&UHGLW�

impaired

/RVV�
$OORZDQFH�

under 
,)56��

5HFRJQL]HG�%DVHG�
RQ�WKH�5HJXODWLRQV�
*RYHUQLQJ�WKH�

3URFHGXUHV�IRU�%DQNLQJ�
,QVWLWXWLRQV�WR�(YDOXDWH�
$VVHWV�DQG�'HDO�ZLWK�
1RQ�SHUIRUPLQJ�1RQ�

DFFUXDO�/RDQV

Total

December 31, 2021 �� ������� �� ������ �� ������ �� ������� $ 269,309 �� �������

December 31, 2020 � ������� � ������ � ������ � ������� � �������  449,400

���� ,1685$1&(�/,$%,/,7,(6

'HFHPEHU���������

Unearned premium reserve $ 1,046,231

Claims reserve � ���������

5HVHUYH�IRU�SROLF\�EHQH¿W � �����������

3UHPLXP�GH¿FLHQF\�UHVHUYH � �������

5HVHUYH�IRU�SROLF\�ZLWK�D�QDWXUH�RI�¿QDQFLDO�LQVWUXPHQWV � �����

Foreign exchange reserve � �������

Other reserves  24,362,660

�� �����������

Other reserves are the Group’s compliance with IFRS 3 “Business Combinations”. The acquirer measures the 

insurance liabilities and assets acquired by the business combinations on the basis of their fair value on the 

DFTXLVLWLRQ�GDWH��DV�LW�UHÀHFWV�WKH�IDLU�YDOXH�RI�WKH�LQVXUDQFH�FRQWUDFWV��5HIHU�WR�1RWH����IRU�WKH�RWKHU�SURYLVLRQV�

Net changes in insurance liability reserves were as follows:

)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

3URYLVLRQ�RI�UHVHUYH�IRU�SROLF\�EHQH¿W $ 12,149,226

Provision of claim reserve � ������

3URYLVLRQ�RI�SUHPLXP�GH¿FLHQF\�UHVHUYH � ������

Net changes in unearned premium reserve (� � ������)

3URYLVLRQ�IRU�LQVXUDQFH�FRQWUDFWV�ZLWK�WKH�QDWXUH�RI�¿QDQFLDO�SURGXFWV ( 40)

� ����������

Other reserves (� � �������)

�� ����������

a. Unearned premium reserve

'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Individual life insurance �� ������ $ - �� ������

Individual injury insurance � ������  - � ������

Individual health insurance � �������  - � �������

Investment-linked insurance  23,123  -  23,123

 1,046,231  -  1,046,231

(Continued)
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Less ceded unearned premium reserve

Individual life insurance $(� �������) $ - $(� �������)

Individual health insurance (� �������)  - (� �������)

Individual injury insurance (� ������)  - (� ������)

(� �������)  - (� �������)

�� ������� $ - �� �������

Reconciliation of unearned premium reserve is as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Beginning balance $ - $ - $ -

Provision � ������  - � ������

Recovery  -  -  -

Net exchange differences (� �)  - (� �)

Acquisitions through business combinations � ���������  - � ���������

Ending balance  1,046,231  -  1,046,231

Less ceded unearned premium reserve

Beginning balance  -  -  -

Increase � ������  - � ������

Decrease  -  -  -

Net exchange differences ( 140)  - ( 140)

Acquisitions through business combinations � �������  - � �������

Ending balance � �������  - � �������

Net ending balance �� ������� $ - �� �������

b. Claims reserve

'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Individual life insurance

Filed not yet paid �� ������� $ - �� �������

1RW�\HW�¿OHG  -  -  -

Individual injury insurance

Filed not yet paid � �����  - � �����

1RW�\HW�¿OHG  3,394  -  3,394

Individual health insurance

Filed not yet paid � �������  - � �������

1RW�\HW�¿OHG  149,919  -  149,919

Investment-linked insurance

Filed not yet paid  1,000  -  1,000

1RW�\HW�¿OHG  -  -  -

� ���������  - � ���������

Less ceded claim reserve

Individual life insurance (� ���)  - (� ���)

Individual injury insurance (� �����)  - (� �����)

Individual health insurance (� ������)  - (� ������)

(� ������)  - (� ������)

$ 1,230,261 $ - $ 1,230,261

(Concluded)
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Reconciliation of claim reserve is as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Beginning balance $ - $ - $ -

Provision  16,136  -  16,136

Recovery  -  -  -

Net exchange differences (� ���)  - (� ���)

Acquisitions through business combinations � ���������  - � ���������

Ending balance � ���������  - � ���������

Less ceded claim reserve

Beginning balance  -  -  -

Increase  -  -  -

Decrease (� �����)  - (� �����)

Net exchange differences ( 1)  - ( 1)

Acquisitions through business combinations  40,144  -  40,144

Ending balance � ������  - � ������

Net ending balance $ 1,230,261 $ - $ 1,230,261

c. 5HVHUYH�IRU�SROLF\�EHQH¿W

'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Life insurance �� ����������� $ - �� �����������

Health insurance  20,460,106  -  20,460,106

Annuity insurance  30,120  -  30,120

Investment-linked insurance � ���������  - � ���������

7UDQVIHUUHG�LQ�XQZULWWHQ�RII�EDODQFH�RI����
decrease in business tax � �������  - � �������

Transferred-in recovery of catastrophe reserve � �����  - � �����

� �����������  - � �����������

/HVV�FHGHG�UHVHUYH�IRU�SROLF\�EHQH¿W  -  -  -

�� ����������� $ - �� �����������

Reserve for life insurance liability plus “Reserve for life insurance - pending payments to insured” and additional 

liability reserve under the Regulations Governing the Preparation of Financial Reports by Insurance Enterprises was 

�������������WKRXVDQG�DV�RI�'HFHPEHU����������

5HFRQFLOLDWLRQ�RI�UHVHUYH�IRU�SROLF\�EHQH¿W�LV�DV�IROORZV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Beginning balance $ - $ - $ -

Provision  12,990,203  -  12,990,203

Recovery (� �������)  - (� �������)

Net exchange differences (� �������)  - (� �������)

Acquisitions through business combinations � �����������  - � �����������

Others (� ������)  - (� ������)

Ending balance � �����������  - � �����������

/HVV�FHGHG�UHVHUYH�IRU�SROLF\�EHQH¿W  -  -  -

Net ending balance �� ����������� $ - �� �����������
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d. 3UHPLXP�GH¿FLHQF\�UHVHUYH

'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Life insurance $ 261,944 $ - $ 261,944

Health insurance � ������  - � ������

Investment-linked insurance � ���  - � ���

� �������  - � �������

/HVV�FHGHG�SUHPLXP�GH¿FLHQF\�UHVHUYH  -  -  -

�� ������� $ - �� �������

5HFRQFLOLDWLRQ�RI�SUHPLXP�GH¿FLHQF\�UHVHUYH�LV�DV�IROORZV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

,QVXUDQFH�&RQWUDFWV

Financial Instruments 
ZLWK�'LVFUHWLRQDU\�

3DUWLFLSDWLRQ�)HDWXUHV Total

Beginning balance $ - $ - $ -

Provision � ������  - � ������

Recovery  -  -  -

Net exchange differences (� �����)  - (� �����)

Acquisitions through business combinations � �������  - � �������

Ending balance � �������  - � �������

/HVV�FHGHG�SUHPLXP�GH¿FLHQF\�UHVHUYH  -  -  -

Net ending balance �� ������� $ - �� �������

e. Reserve for liability adequacy

,QVXUDQFH�&RQWUDFWV�DQG�)LQDQFLDO�,QVWUXPHQWV�
ZLWK�'LVFUHWLRQDU\�3DUWLFLSDWLRQ�)HDWXUHV

'HFHPEHU���������

Unearned premium reserve $ 1,046,231

5HVHUYH�IRU�SROLF\�EHQH¿W � �����������

3UHPLXP�GH¿FLHQF\�UHVHUYH � �������

Book value of insurance liability �� �����������

&XUUHQW�HVWLPDWHV�RI�FDVK�ÀRZV �� �����������

Balance of reserve for liability adequacy $ -

Note 1:  Shown by liability adequacy test range (integrated contract).
Note 2:  7KH�FODLP�UHVHUYH�RI������������WKRXVDQG� LV�GHWHUPLQHG�EDVHG�RQ�FODLPV� LQFXUUHG�EHIRUH�YDOXDWLRQ�GDWH�DQG�WKHUHIRUH�QRW� LQFOXGHG� LQ� WKH�

liability adequacy test.
Note 3:  7UDQVIHUUHG�LQ�XQZULWWHQ�RII�EDODQFH�RI����GHFUHDVH�LQ�EXVLQHVV�WD[�RI����������WKRXVDQG�DQG�WKH�SHQGLQJ�SD\PHQWV�WR�LQVXUHG�RI���������

WKRXVDQG�RI�UHVHUYH�IRU�SROLF\�EHQH¿W�ZHUH�QRW�LQFOXGHG�LQ�WKH�OLDELOLW\�DGHTXDF\�WHVW�

As of December 31, 2021, Taishin Life Insurance was not required to provide reserve for liability adequacy after 

evaluation.

Method used in the liability adequacy test is shown as follows:

'HFHPEHU���������

Test method Total premium measurement method

Test groups All insurance contracts as a whole

Assumptions
The assumption of discount rate of every year was based on the best estimate scenario 

as well as the rate of return on investment with current information
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f. 5HVHUYH�IRU�LQVXUDQFH�FRQWUDFWV�ZLWK�WKH�QDWXUH�RI�¿QDQFLDO�SURGXFWV

'HFHPEHU���������

Investment-linked insurance �� �����

7KH�*URXS� LVVXHG�¿QDQFLDO� LQVWUXPHQW�ZLWKRXW�GLVFUHWLRQDU\�SDUWLFLSDWLRQ�IHDWXUHV�DQG�UHFRJQL]HG�D�UHVHUYH�IRU�

LQVXUDQFH�FRQWUDFW�ZLWK�WKH�QDWXUH�RI�¿QDQFLDO�SURGXFWV��5HFRQFLOLDWLRQ�RI�UHVHUYH�IRU�LQVXUDQFH�FRQWUDFWV�ZLWK�WKH�

QDWXUH�RI�¿QDQFLDO�SURGXFWV�IRU�WKH�\HDU�HQGHG�'HFHPEHU����������LV�DV�IROORZV�

Investment-linked insurance

)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

Beginning balance $ -

Net recovery of statutory reserve ( 40)

Acquisitions through business combinations � �����

Ending balance �� �����

g. Foreign exchange reserve

In accordance with the “Regulation Governing the Setting Aside of Various Reserves by Insurance Enterprises”, 

the Group set aside foreign exchange reserve under liabilities. Details are as follows:

)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

Beginning balance $ -

Provision

Compulsory provision � ������

Additional provision � ������

� ������

Recovery (� �������)

Acquisitions through business combinations � �������

Ending balance �� �������

The accounts eligible or ineligible for the foreign exchange reserve for the year ended December 31, 2021.

$FFRXQWV
)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

,QHOLJLEOH�$PRXQW�(�) (OLJLEOH�$PRXQW�(�) Effect (�)=(�)�(�)

Net income attributable to owners of parent �� ���������� �� ���������� $(� ������)

Earnings per share  1.63  1.63  -

Foreign exchange reserve  - � ������� (� �������)

Equity attributable to owners of parent (Note) � ����������� � ����������� (� ������)

Note: (IIHFWV�RI�HTXLW\�KDV�QRW�LQFOXGHG�LQLWLDO�DPRXQW�RI�IRUHLJQ�H[FKDQJH�UHVHUYH��DQG�D�WD[�UDWH�RI�����ZDV�XVHG�WR�FDOFXODWH�HIIHFWV�RI�HTXLW\�

���� 27+(5�),1$1&,$/�/,$%,/,7,(6

'HFHPEHU���

���� ����

Principal of structured products �� ���������� �� ����������

Gold account � ������� � �������

Futures traders’ equity � ��������� � ���������

Separate account insurance product liabilities � ����������  -

$ 92,423,614 �� ����������
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���� 27+(5�/,$%,/,7,(6

'HFHPEHU���

���� ����

Unearned revenue �� ������� �� �������

Unearned interest � ������� � �������

Guarantee deposits  2,311,946 � ���������

Deferred income � ���������  1,133,924

Temporary credits � ��������� � �������

Receivables from underwriting of shares � ���������  1,163,602

Others  91,343 � ������

�� ���������� �� ���������

���� 6(3$5$7(�$&&2817�,1685$1&(�352'8&76

'HFHPEHU���������

Separate account insurance product assets

Cash in bank �� ���������

Financial assets at FVTPL � ����������

Interest receivable  1,900

Other receivables � ������

�� ����������

Separate account insurance product liabilities

Other payables �� �������

Reserve for insurance products � ����������

Reserve for investment contracts � �������

�� ����������

a. The related income statement accounts of Taishin Life Insurance were as follows:

'HFHPEHU���������

Separate account insurance product income

Premium income �� �������

Interest income  1,623

Gains (losses)�IURP�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/ � �������

�� �������

Separate account insurance product expenses

Provision (reversal) of separate account reserve $(� ������)

Insurance claims and payment � �������

Administrative expenses � �������

�� �������

b. For the year ended December 31, 2021, the trailer fees earned from counterparties due to the business 
RI�VHSDUDWH�DFFRXQW�LQVXUDQFH�SURGXFWV�ZDV���������WKRXVDQG��ZKLFK�ZDV�XQGHU�VHUYLFH�LQFRPH�
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���� 3267�(03/2<0(17�%(1(),7�3/$16

'H¿QHG�&RQWULEXWLRQ�3ODQV

The Group adopted a pension plan under the Labor Pension Act (the “LPA”), which is a state-managed defined 

contribution plan. Based on the LPA, the Group makes monthly contributions to employees’ individual pension 

accounts at 6 of monthly salaries and wages.

'H¿QHG�%HQH¿W�3ODQV

The Group also have defined benefit plan under the Labor Standards Law (the “LSL”). Under the LSL, pension 

benefits are calculated on the basis of the length of service and average monthly salaries of six months before 

UHWLUHPHQW��7KH�*URXS�FRQWULEXWHV�DPRXQWV�HTXDO� WR���WR����RI� WRWDO�PRQWKO\�VDODULHV�DQG�ZDJHV�WR�D�SHQVLRQ�IXQG�

administered by the pension fund monitoring committee. Pension contributions are deposited in the Bank of Taiwan in 

the committee’s name.

Before the end of each year, the Group assesses the balance in the pension fund. If the amount of the balance in the 

SHQVLRQ�IXQG�LV�LQDGHTXDWH�WR�SD\�UHWLUHPHQW�EHQH¿WV�IRU�HPSOR\HHV�ZKR�FRQIRUP�WR�UHWLUHPHQW�UHTXLUHPHQWV�LQ�WKH�

next year, the Group is required to fund the difference in one appropriation that should be made before the end of 

March of the next year. 

The plan assets are invested in domestic and foreign equity and debt securities, bank deposits, etc. The investment 

is conducted at the discretion of Bureau of Labor Funds, Ministry of Labor or under the mandated management. 

However, in accordance with Enforcement Rules of the Labor Pension Act, the return generated by employees’ 

pension contribution should not be below the interest rate for a 2-year time deposit with local banks.

a. The Group’V�SODQ�DVVHWV�DQG�SUHVHQW�YDOXHV�RI�GH¿QHG�EHQH¿W�REOLJDWLRQ�ZHUH�FDUULHG�RXW�E\�TXDOL¿HG�
actuaries. The principal assumptions used for the purposes of actuarial valuations were as follows:

9DOXDWLRQ�'DWH

'HFHPEHU���

���� ����

Discount rate used in determining present values ������a������ ������a������

Expected rate of salary increase �����a����� �����a�����

$PRXQWV�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV�LQ�UHVSHFW�RI�WKHVH�GH¿QHG�EHQH¿W�SODQV�ZHUH�DV�IROORZV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Current service cost �� ������ �� ������

Interest cost, net  6,914 � �����

�� ������ $ 29,322

The amount included in the consolidated balance sheet arising from the Group’V�REOLJDWLRQ�LQ�UHVSHFW�RI�LWV�GH¿QHG�

EHQH¿W�SODQV�ZHUH�DV�IROORZV�

'HFHPEHU���

���� ����

3UHVHQW�YDOXH�RI�IXQGHG�GH¿QHG�EHQH¿W�REOLJDWLRQ $(� ���������) $(� ���������)

Fair value of plan assets � ��������� � ���������

'H¿FLW� (� ���������) ( 1,322,690)

Included prepaid pension cost (� ������) ( 20,902)

1HW�OLDELOLW\�DULVLQJ�IURP�GH¿QHG�EHQH¿W�REOLJDWLRQ $(� ���������) $(� ���������)
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0RYHPHQWV�LQ�WKH�SUHVHQW�YDOXH�RI�WKH�GH¿QHG�EHQH¿W�REOLJDWLRQV�ZHUH�DV�IROORZV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

2SHQLQJ�GH¿QHG�EHQH¿W�REOLJDWLRQ �� ��������� �� ���������

Current service cost � ������ � ������

Interest cost � ������  24,419

Remeasurement

Actuarial (gain) loss - changes in demographic assumptions � ������ � ������

Actuarial (gain)�ORVV���FKDQJHV�LQ�¿QDQFLDO�DVVXPSWLRQV (� �����) � �������

Actuarial (gain) loss - experience adjustments  249,464 � ������

Liabilities from business combinations � �������  -

Liabilities extinguished on extinguishment of obligation  - ( 60,139)

%HQH¿WV�SDLG (� �������) (� �������)

Paid by the Group (� �������)  -

&ORVLQJ�GH¿QHG�EHQH¿W�REOLJDWLRQ �� ��������� �� ���������

Movements in the fair value of the plan assets were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Opening fair value of plan assets �� ��������� �� ���������

Interest revenue � �����  14,494

Remeasurement 

Expected return on plan assets � ������� � ������

Contributions from the employer � ������ � ������

%HQH¿WV�SDLG (� �������) (� �������)

Cleared  - ( 24,123)

Assets from business combination  130,022  - 

Closing fair value of plan assets �� ��������� �� ���������

For information about the categories and percentages, etc. of the composition of the fair value of plan assets as of 

December 31, 2021 and 2020, please refer to the authorities’ public information about Labor Pension Funds.

,I�HDFK�RI�WKH�PDMRU�DFWXDULDO�DVVXPSWLRQV�LV�UHDVRQDEO\�SRVVLEOH��DQG�DOO�RWKHU�DVVXPSWLRQV�UHPDLQ��WKH�VLJQL¿FDQW�

DFWXDULDO�DVVXPSWLRQV�XVHG�LQ�WKH�VHQVLWLYLW\�DQDO\VLV�RI�WKH�SUHVHQW�YDOXH�RI�WKH�GH¿QHG�EHQH¿W�REOLJDWLRQ�ZHUH�DV�

follows:

&KDQJH�LQ
$FWXDULDO�

$VVXPSWLRQV��

Increase (Decrease)�RI�WKH�3UHVHQW�
9DOXH�RI�WKH�'H¿QHG�2EOLJDWLRQ�(%)

'HFHPEHU���

���� ����

Discount rate used in determining present ,QFUHDVH������ (�����)a(�����) (�����)a(�����)

value 'HFUHDVH������ �����a����� �����a�����

Expected rate of salary increase ,QFUHDVH������ �����a����� �����a�����

'HFUHDVH������ (�����)a(�����) (�����)a(�����)

The sensitivity analysis presented above assumes that only a single actuarial assumption changes and other 

actuarial assumptions remain unchanged. Practically, the assumptions may not occur in isolation as the 

assumptions may be correlated. The calculation of the present value of defined benefit obligation adopted the 

projected unit credit method.

7KH�*URXS�H[SHFWV� WR�PDNH�D�FRQWULEXWLRQ�RI��������� WKRXVDQG� WR� WKH�GHILQHG�EHQHILW�SODQV�ZLWKLQ�RQH�\HDU�

EHJLQQLQJ�IURP������DQG�FRQWULEXWHG���������WKRXVDQG� LQ�������7KH�ZHLJKWHG�DYHUDJH�GXUDWLRQ�RI� WKH�GH¿QHG�

EHQH¿W�SODQV�LV�IURP�����WR������\HDUV�DQG�IURP�����WR������\HDUV�
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���� (48,7<

a. Capital stock

'HFHPEHU���

���� ����

Number of shares authorized (in thousands)  20,000,000  20,000,000

Shares authorized $ 200,000,000 $ 200,000,000

Number of shares issued and fully paid (in thousands)

Common stock � ���������� � ����������

Preferred stock � ������� � �������

Capital shares issued and outstanding �� ����������� �� �����������

As of December 31, 2021 and 2020, Taishin Financial Holding’s authorized capital were both $200,000,000 

thousand (20,000,000 thousand shares)��DV�RI�'HFHPEHU�����������VKDUH� LVVXHG�ZDV������������ WKRXVDQG�

VKDUHV��GLYLGHG�LQWR������������WKRXVDQG�FRPPRQ�VKDUHV�DQG���������WKRXVDQG�SUHIHUUHG�VKDUHV�DW�17����SDU�

value.

b. Details of outstanding capital stock as of December 31, 2021 were as follows:

&RPPRQ�6WRFN 3UHIHUUHG�6WRFN Total

First share swap $ 23,000,000 $ - $ 23,000,000

Second share swap  13,316,236  -  13,316,236

Capital infusion with cash  13,222,223  -  13,222,223

Convertible bonds converted to common stock � ���������  - � ���������

Issue of preferred stock - E  - � ��������� � ���������

Stock dividends and employees’ bonus in share 
distributed � ����������  - � ����������

Less: Cancellation of treasury stock (� ���������)  - (� ���������)

Less: Capital reduction to recover loss (� ���������)  - (� ���������)

Employee stock options converted to new shares � ���������  - � ���������

Shares issued �� ����������� �� ��������� �� �����������

2Q�)HEUXDU\�����������7DLVKLQ�)LQDQFLDO�+ROGLQJ�LVVXHG�����������WKRXVDQG�VKDUHV�RI�FRPPRQ�VWRFN�RI�7DLVKLQ�

Bank through a share swap at a 1:1 ratio to exchange for the whole common stock owned by Taishin Bank’s 

stockholders after consolidation.

As of December 31, 2002, Taishin Financial Holding issued 1,331,624 thousand common shares to acquire all the 

issued common stocks of Taishin Securities A and Taishin Bills Finance through share swaps at ratios of 1:1.2 and 

1:1.3, respectively, with “1” representing Taishin Financial Holding.

On March 22, 2006, Taishin Financial Holding issued through private placement common stock totaling $10,000,000 

WKRXVDQG�IRU���������WKRXVDQG�VKDUHV�DW�17�������SHU�VKDUH��7KH�ULJKWV�DQG�REOLJDWLRQV�DUH�WKH�VDPH�DV�WKRVH�RI�

the common stock outstanding. The mentioned common stock has been published in open market by the approval 

RI�)6&�RQ�0D\����������

2Q�'HFHPEHU�����������7DLVKLQ�)LQDQFLDO�+ROGLQJ� LVVXHG� WKURXJK�SULYDWH�SODFHPHQW�FRPPRQ�VWRFN� WRWDOLQJ�

����������� WKRXVDQG�IRU��������� WKRXVDQG�VKDUHV�DW�17�������SHU�VKDUH��7KH�ULJKWV�DQG�REOLJDWLRQV�DUH� WKH�

same as those of the common stock outstanding. The mentioned common stock has been published in open 

PDUNHW�E\�WKH�DSSURYDO�RI�)6&�RQ�0D\����������

7DLVKLQ�)LQDQFLDO�+ROGLQJ�KDV�SURSRVHG�WR�HIIHFW�FDSLWDO� UHGXFWLRQ�E\�FDQFHOOLQJ���������WKRXVDQG�RXWVWDQGLQJ�

common shares (FDSLWDO�UHGXFWLRQ�UDWLR�������) on December 4, 2009.

On December 31, 2013, Taishin Financial Holding’V�ERDUG�RI�GLUHFWRUV� UHVROYHG� WR� LVVXH��������� WKRXVDQG�

RUGLQDU\�VKDUHV��ZLWK�D�SDU�YDOXH�RI�17�����IRU�FRQVLGHUDWLRQ�RI�17����SHU�VKDUH��2Q�-DQXDU\�����������WKH�DERYH�
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transaction was approved by the FSC, and the subscription base date was set by board of directors at April 14, 2014.

Taishin Financial Holding’V�VWRFNKROGHUV�KDG�UHVROYHG�WKH�WUDQVIHU�RI������������WKRXVDQG�RI�HDUQLQJV�WR�FRPPRQ�

stock in the stockholders’ meeting on July 23, 2021. The ex-dividend date was September 13, 2021.

Taishin Financial Holding’s employees have executed stock options and had acquired Taishin Financial Holding’s 

FRPPRQ�VWRFN�ZKLFK�DJJUHJDWHG�������WKRXVDQG�VKDUHV�DQG�������WKRXVDQG�VKDUHV�LQ������DQG�������

Taishin Financial Holding’V�JURXS�FDSLWDO�DGHTXDF\�UDWLR�ZDV���������DQG���������DV�RI�'HFHPEHU����������DQG�

2020.

c. ,Q�DFFRUGDQFH�ZLWK�$UWLFOH�����RI� LWV�$UWLFOHV�RI� ,QFRUSRUDWLRQ�� WKH�&RPSDQ\� LVVXHG�SUHIHUUHG�VWRFN�(��
WRWDOLQJ���������WKRXVDQG�VKDUHV��ZLWK�D�SDU�YDOXH�RI�17�����DW�17����SHU�VKDUH�LQ�WKH�WRWDO�DPRXQW�RI�
������������WKRXVDQG�RQ�'HFHPEHU�����������7KH�LVVXDQFH�RI�VWRFNV�KDG�EHHQ�DSSURYHG�E\�WKH�)6&�
XQGHU� LWV�2UGHU�1R�������������LVVXHG�RQ�2FWREHU�����������DQG�WKH�FKDQJH�LQ�UHJLVWUDWLRQ�KDG�EHHQ�
DSSURYHG�E\�WKH�0LQLVWU\�RI�(FRQRPLF�$IIDLUV�RI�WKH�52&�XQGHU�LWV�2UGHU�1R���������������7KH�SUHIHUUHG�
VWRFN�(�ZDV�OLVWHG�RQ�7DLZDQ�6WRFN�([FKDQJH�RQ�)HEUXDU\����������

The rights and other important conditions of issuance of the preferred stock E are as follows:

1) Tenor: Perpetual.

2) 'LYLGHQG�\LHOG��$Q�DQQXDO�GLYLGHQG�\LHOG�LV�VHW�DW�������(��\HDU�,56������������������) per annum of the issue 

SULFH�DW�WKH�SULFLQJ�GD\��7KH���\HDU�,56�ZLOO�EH�UHVHW�RQ�WKH�QH[W�EXVLQHVV�GD\�DIWHU�HDFK�VHYHQWK�DQQLYHUVDU\�GD\�

DIWHU�LVVXDQFH�DQG�WKHUHDIWHU��7KH�SULFLQJ�GDWH�IRU�UHVHW�LV�WKH�VHFRQG�EXVLQHVV�GD\�RI�¿QDQFLDO�LQGXVWU\�LQ�7DLSHL�

LPPHGLDWHO\�SUHFHGLQJ�HDFK�UHVHW�GDWH��7KH���\HDU�,56�UDWH�LV�WKH�DULWKPHWLF�PHDQ�RI���\HDU�,56�UDWHV�DSSHDULQJ�

on Reuters pages “PYTWDFIX” and “COSMOS3” at 11:00 a.m. (Taipei time) on the relevant pricing date for reset. 

If such rate cannot be obtained, the Company will determine the rate based on reasonable market price with good 

faith.

3) Dividend payment: If the surplus or earnings in the fiscal year are insufficient to fully pay off dividends to the 

stockholders of the preferred stocks, the unpaid dividend will not be carried forward to years with earnings. 

The Company has sole discretion on the distribution of the dividends of preferred stock E. Earnings distribution 

proposals will be devised by the board of directors in accordance with Article 40-1 of the Articles of Incorporation 

of the Company and then submitted to the annual general meeting of stockholders for acknowledgment. Earnings 

available for distribution to preferred stocks and common stocks under an acknowledged earnings distribution 

SURSRVDO�ZLOO�EH�GLVWULEXWHG�¿UVW�WR�SUHIHUUHG�VWRFN�'�DQG�WKHQ�WR�SUHIHUUHG�VWRFN�(��LI�DQ\��$Q\�UHPDLQLQJ�EDODQFH�

shall be distributed according to the Articles of Incorporation of the Company. The stock dividends are distributed 

by cash in one-off payment and are calculated based on the proportion of the number of days that the stocks 

DUH� LVVXHG�LQ�D�¿VFDO�\HDU��$IWHU� WKH�VWRFNKROGHUV�� LQ�WKHLU�PHHWLQJ��DSSURYH�WKH�DSSURSULDWLRQ�RI� WKH�HDUQLQJV�RI�

WKH�¿VFDO�\HDU�DV�SURSRVHG�E\�WKH�ERDUG�RI�GLUHFWRUV�DQG�UHVROYH�WR�GLVWULEXWH�IURP�WKH�HDUQLQJV�FDVK�GLYLGHQGV��

the board of directors sets the record date of preferred stock E for payment of dividends. When the Company 

redeems the issued preferred stock E, the dividends payable shall be calculated at the ratio of the number of days 

RXWVWDQGLQJ�IURP�EHJLQQLQJ�RI�\HDU�XS�WR�WKH�UHGHPSWLRQ�GDWH�LQ�SURSRUWLRQ�WR�WRWDO�GD\V�LQ�D�¿VFDO�\HDU�

4) Restrictions on payment of dividends to common stocks: Except for the dividends prescribed in the preceding 

subparagraphs, the stockholders of preferred stock - E are not entitled to participate in the distribution of cash 

or stock dividends with regard to the common stocks and other preferred stocks derived from earnings or capital 

reserves.

�) Redemption: After seven years from the issue date, the Company may, subject to the competent authority’s 

approval, redeem a portion or all of the outstanding shares of preferred stock - E at any time at the issue price. 
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The rights and obligations associated with any remaining outstanding shares of preferred stock E shall continue as 

VSHFL¿HG�KHUHLQ�

6) Liquidation preference: In the event of liquidation, the stockholders of preferred stock E shall be given priority 

to claim the Company’s remaining assets over the stockholders of common stocks, but subordinate to the 

stockholders of preferred stock E, and not more than the issuance amount of outstanding shares of preferred 

stock E.

�) Voting rights or election rights: The stockholders of preferred stock E are not entitled to any voting rights or election 

rights in stockholders’ meeting. However, they may vote in preferred stock E stockholders’ meetings and in 

general stockholders’ meetings with regard to agenda items concerning rights and obligations of the stockholders 

of preferred stock E.

�) Preferred stock E shall not be converted into common stocks. The stockholders of the preferred stocks shall not 

require the Company to redeem the rights of the preferred stock E.

9) When the Company issues new stocks in cash, the stockholders of preferred stock E and the common stocks shall 

be entitled to equivalent preemptive rights on the new stocks.

d. ,Q�DFFRUGDQFH�ZLWK�$UWLFOH�����RI� LWV�$UWLFOHV�RI� ,QFRUSRUDWLRQ�� WKH�&RPSDQ\� LVVXHG�SUHIHUUHG�VWRFN�(��
WRWDOLQJ���������WKRXVDQG�VKDUHV��ZLWK�D�SDU�YDOXH�RI�17�����DW�17����SHU�VKDUH�LQ�WKH�WRWDO�DPRXQW�RI�
������������WKRXVDQG�RQ�1RYHPEHU�����������7KH�LVVXDQFH�RI�VWRFNV�KDG�EHHQ�DSSURYHG�E\�WKH�)6&�
XQGHU�LWV�2UGHU�1R�������������LVVXHG�RQ�6HSWHPEHU����������DQG�WKH�FKDQJH�LQ�UHJLVWUDWLRQ�KDG�EHHQ�
DSSURYHG�E\�WKH�52&�0LQLVWU\�RI�(FRQRPLF�$IIDLUV�XQGHU�LWV�2UGHU�1R���������������7KH�SUHIHUUHG�VWRFN�
(�ZDV�OLVWHG�RQ�7DLZDQ�6WRFN�([FKDQJH�RQ�-DQXDU\���������

The rights and other important conditions of issuance of the preferred stock E are as follows:

1) Tenor: Perpetual.

2) 'LYLGHQG�\LHOG��$Q�DQQXDO�GLYLGHQG�\LHOG�LV�VHW�DW�������(��\HDU�,56������������) per annum of the issue price 

DW� WKH�SULFLQJ�GD\��7KH���\HDU� ,56�ZLOO�EH�UHVHW�RQ� WKH�QH[W�EXVLQHVV�GD\�DIWHU�HDFK�VHYHQWK�DQQLYHUVDU\�GD\�

DIWHU�LVVXDQFH�DQG�WKHUHDIWHU��7KH�SULFLQJ�GDWH�IRU�UHVHW�LV�WKH�VHFRQG�EXVLQHVV�GD\�RI�¿QDQFLDO�LQGXVWU\�LQ�7DLSHL�

LPPHGLDWHO\�SUHFHGLQJ�HDFK�UHVHW�GDWH��7KH���\HDU�,56�UDWH�LV�WKH�DULWKPHWLF�PHDQ�RI���\HDU�,56�UDWHV�DSSHDULQJ�

on Reuters pages “PYTWDFIX” and “COSMOS3” at 11:00 a.m. (Taipei time) on the relevant pricing date for reset. 

If such rate cannot be obtained, the Company will determine the rate based on reasonable market price with good 

faith.

3) Dividend payment: If the surplus or earnings in the fiscal year are insufficient to fully pay off dividends to the 

stockholders of the preferred stocks, the unpaid dividend will not be carried forward to years with earnings. The 

Company has sole discretion on the distribution of the dividends of preferred stocks E. Earnings distribution 

proposals will be devised by the board of directors in accordance with Article 40-1 of the Articles of Incorporation 

of the Company and then submitted to the annual general meeting of stockholders for acknowledgment. Earnings 

available for distribution to preferred stocks and common stocks under an acknowledged earnings distribution 

SURSRVDO�ZLOO�EH�GLVWULEXWHG�¿UVW�WR�SUHIHUUHG�VWRFNV�'�DQG�WKHQ�WR�SUHIHUUHG�VWRFNV�(��LI�DQ\��$Q\�UHPDLQLQJ�EDODQFH�

shall be distributed according to the Articles of Incorporation of the Company. The stock dividends are distributed 

by cash in one-off payment and are calculated based on the proportion of the number of days that the stocks 

DUH� LVVXHG�LQ�D�¿VFDO�\HDU��$IWHU� WKH�VWRFNKROGHUV�� LQ�WKHLU�PHHWLQJ��DSSURYH�WKH�DSSURSULDWLRQ�RI� WKH�HDUQLQJV�RI�

WKH�¿VFDO�\HDU�DV�SURSRVHG�E\�WKH�ERDUG�RI�GLUHFWRUV�DQG�UHVROYH�WR�GLVWULEXWH�FDVK�GLYLGHQGV�IURP�WKH�HDUQLQJV��

the board of directors set the record date of preferred stock E for payment of dividends. When the Company 

redeems the issued preferred stock E, the dividends payable shall be calculated at the ratio of the number of days 

RXWVWDQGLQJ�IURP�EHJLQQLQJ�RI�\HDU�XS�WR�WKH�UHGHPSWLRQ�GDWH�LQ�SURSRUWLRQ�WR�WRWDO�GD\V�LQ�D�¿VFDO�\HDU�
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4) Restrictions on payment of dividends to common stocks: Except for the dividends prescribed in the preceding 

subparagraphs herein, the stockholders of preferred stock E are not entitled to participate in the distribution of cash 

or stock dividends with regard to the common stocks and other preferred stocks derived from earnings or capital 

reserves.

�) Redemption: After seven years from the issue date, the Company may, subject to the competent authority’s 

approval, redeem a portion or all of the outstanding shares of preferred stock E at any time at the issue price. The 

rights and obligations associated with any remaining outstanding shares of preferred stock E shall continue as 

VSHFL¿HG�KHUHLQ�

6) Liquidation preference: In the event of liquidation, the stockholders of preferred stock E shall be given priority to 

claim the Company’s remaining assets over the stockholders of common stocks, but subordinate to the stockholders 

of preferred stock E, and not more than the issuance amount of outstanding shares of preferred stock E.

�) Voting rights or election rights: The stockholders of preferred stock E are not entitled to any voting rights or election 

rights in stockholders’ meeting. However, they may vote in preferred stock E stockholders’ meetings and in general 

stockholders’ meetings with regard to agenda items concerning rights and obligations of the stockholders of 

preferred stock E.

�) When the Company issues new stocks in cash, the stockholders of preferred stock E and of the common stocks 

shall be entitled to equivalent preemptive rights on the new stocks.

e. Advance receipts for capital stock

As of December 31, 2020, advance receipts for capital stock amounted to $11,336 thousand, representing the 

SURFHHGV�RI�WKH�H[HUFLVH�RI�HPSOR\HH�VWRFN�RSWLRQV�WR�FRQYHUW�LQWR�������WKRXVDQG�VKDUHV�RI�FRPPRQ�VWRFN��RI�ZKLFK�

the registration of the conversion has been completed.

f. Capital surplus

$V�RI�'HFHPEHU����������� WKH�&RPSDQ\�UHFRJQL]HG�D�FDSLWDO�VXUSOXV�RI�������������WKRXVDQG��RI�ZKLFK�D�SDUW�RI�

investees’�XQDSSURSULDWHG�UHWDLQHG�HDUQLQJV�DPRXQWHG�WR����������WKRXVDQG��,Q�DGGLWLRQ�WR�RWKHU�UHJXODWLRQV��$UWLFOH�

��� (d) of Financial Holding Company Act stipulates that the appropriation is not restricted by Article 241 (a) of the 

Company Act. Furthermore, the capital surplus from preferred stock E issued in excess of par cannot be transferred to 

its paid-in capital during the outstanding issuance periods of preferred stock E.

g. Retained earnings and dividend policy

,Q�DFFRUGDQFH�ZLWK�GLYLGHQG�SROLF\�RI�WKH�$UWLFOHV�RI�,QFRUSRUDWLRQ�RI�WKH�&RPSDQ\��ZKHUHDV�WKH�&RPSDQ\�PDNHV�SUR¿W�

LQ�D�¿VFDO�\HDU�� WKH�SUR¿W�VKDOO�EH�¿UVW�XWLOL]HG�IRU�SD\LQJ�WD[HV��DGMXVWHG� LQ�DFFRUGDQFH�ZLWK�DFFRXQWLQJ�VWDQGDUGV��

RIIVHW�ORVVHV�RI�SUHYLRXV�\HDUV��VHW�DVLGH�����RI�WKH�UHPDLQLQJ�SUR¿W�DV�OHJDO�UHVHUYH��DQG�VHW�DVLGH�VSHFLDO�UHVHUYH�

in accordance with the laws and regulations, distributed dividends to the stockholders of preferred stock D based on 

the Company’V�$UWLFOHV�RI�,QFRUSRUDWLRQ�FODXVH������WKH�GLYLGHQG�UDWH�RI�WKH�SUHIHUUHG�VWRFN�(�VKRXOG�QRW�EH�PRUH�WKDQ�

���DQG�WKH�GLVWULEXWLRQ�SODQ�EDVHG�RQ�WKH�&RPSDQ\’V�$UWLFOHV�RI�,QFRUSRUDWLRQ�FODXVH�����VKRXOG�EH�SURSRVHG�E\�WKH�

Company’s board of directors in their meeting before its being resolved in the stockholders’ meeting, and then any 

UHPDLQLQJ�SUR¿W� WRJHWKHU�ZLWK� WKH�DPRXQW�RI� UHYHUVHG�GLYLGHQG�RU�VSHFLDO� UHVHUYH�DYDLODEOH� IRU�GLVWULEXWLRQ�DQG�DQ\�

XQGLVWULEXWHG�HDUQLQJV�DW�WKH�EHJLQQLQJ�RI�WKH�¿VFDO�\HDU�VKDOO�EH�UHVROYHG�E\�WKH�&RPSDQ\’s board of directors in their 

PHHWLQJ�DV�WKH�EDVLV�IRU�SURSRVLQJ�D�GLVWULEXWLRQ�SODQ��RI�ZKLFK�FDVK�GLYLGHQGV�VKRXOG�QRW�EH� OHVV�WKDQ�����RI�WRWDO�

dividends distributed, to common stockholders and each class of preferred stockholders. The distribution plan should 

be resolved in the stockholders’ meeting. However, under the requirements of the MOF, if the Group’s capital adequacy 

UDWLR� LV� OHVV� WKDQ�������GLYLGHQGV�FDQQRW�EH�GLVWULEXWHG� LQ�FDVK�RU�RWKHU�DVVHWV��)RU� WKH�SROLFLHV�RQ�GLVWULEXWLRQ�RI�

employees’�FRPSHQVDWLRQ�DQG�UHPXQHUDWLRQ�WR�GLUHFWRUV�EHIRUH�DQG�DIWHU�WKH�DPHQGPHQW��UHIHU�WR�HPSOR\HH�EHQH¿WV�

expense in Note 39.
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Appropriation of earnings to legal reserve shall be made until the legal reserve equals the Company’s paid-in capital. 

/HJDO�UHVHUYH�PD\�EH�XVHG�WR�RIIVHW�GH¿FLW�� ,I� WKH�&RPSDQ\�KDV�QR�DFFXPXODWHG�GH¿FLW�DQG�WKH� OHJDO�UHVHUYH�KDV�

H[FHHGHG�����RI�WKH�&RPSDQ\’s paid-in capital, the excess may be transferred to capital stock or distributed in cash.

Refer to h. for the information relating to special reserves.

The appropriations of earnings for 2020 and 2019 were approved in the stockholders’ meetings on July 23, 2021 and 

June 12, 2020, respectively. The number of common stocks outstanding has changed because of the exercise of 

employee stock options; the actual appropriations are as follows:

$SSURSULDWLRQ�RI�(DUQLQJV 'LYLGHQG�3HU�6KDUH�(NT$)

For
<HDU�����

For
<HDU�����

For
<HDU�����

For
<HDU�����

Legal reserve �� ��������� �� ���������

Special reserves reversal (� �������)  -

Preferred stock D cash dividends  - � ������ $ - $ -

Preferred stock E cash dividends � ��������� � ���������  -  -

Common stock cash dividends � ��������� � ��������� � ���� � ����

Common stock dividends � ��������� � ��������� � ����  0.23

h. Special reserves

7DLVKLQ�)LQDQFLDO�+ROGLQJ�UHFODVVL¿HG�UHVHUYH�IRU� WUDGLQJ�DQG�GHIDXOW� ORVVHV�DV�RI�'HFHPEHU����������WR�D�VSHFLDO�

reserve account, which is part of equity, in accordance with Order No. 10010000440 issued by the FSC.

7DLVKLQ�)LQDQFLDO�+ROGLQJ�DSSURSULDWHG�VSHFLDO�UHVHUYHV�LQ�DFFRUGDQFH�ZLWK�2UGHU�1R�������������LVVXHG�E\�WKH�)6&�

and the Q&As on Special Reserves Appropriated Following Adoption of IFRSs.

,Q�DFFRUGDQFH�ZLWK�2UGHU�1R�������������LVVXHG�E\�WKH�)6&��7DLVKLQ�)LQDQFLDO�+ROGLQJ�UHFODVVL¿HG�IURP�WKH�EDODQFH�

of reserve for business loss as special reserves under Article 11 of Value-added and Non-value-added Business Tax 

Act.

Taishin Financial Holding appropriated to special reserves an amount equal to the increase in retained earnings that 

resulted from recognizing gain on bargain purchase through acquisition in accordance with Order No. 10310006310 

issued by the FSC. 

i. Other equity items

1) ([FKDQJH�GLIIHUHQFHV�RQ�WUDQVODWLQJ�RI�WKH�¿QDQFLDO�VWDWHPHQWV�RI�IRUHLJQ�RSHUDWLRQV

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Beginning balance $(� �������) $(� �������)

Exchange differences on translating the net assets of 
foreign operations  13,494 � �����

Share of exchange differences of associates accounted for 
using the equity method (� ������) (� �������)

5HFODVVL¿FDWLRQ�DGMXVWPHQWV

Share from the disposal of associate accounted for 
using the equity method � �������  -

Ending balance $(� �������) $(� �������)
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2) Unrealized gain (loss)�RQ�¿QDQFLDO�DVVHWV�DW�)972&,

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Beginning balance �� ��������� �� ���������

Recognized during the period

Unrealized loss - debt instruments (� ���������) � ���������

Unrealized gain - equity instruments � ������� � ������

,QFRPH�WD[�UHODWHG�WR�SUR¿W�RU�ORVV�RI�GHEW�LQVWUXPHQWV  146,063 (� ������)

Share of associates accounted for using the equity 
method � ������� � �������

5HFODVVL¿FDWLRQ�DGMXVWPHQWV

Disposal of investments in debt instruments (� �������) (� ���������)

Share from the disposal of associates accounted for 
using the equity method (� ������)  -

Other comprehensive loss recognized in the period (� ���������) � �������

Cumulative unrealized gain of equity instruments transferred 
to retained earnings due to disposal � ������� � �������

Disposal of associates accounted for using the equity method (� �������)  -

Ending balance �� ��������� �� ���������

3) &KDQJHV�LQ�IDLU�YDOXH�DWWULEXWDEOH�WR�FKDQJHV�LQ�WKH�FUHGLW�ULVN�RI�¿QDQFLDO�OLDELOLWLHV�DW�)973/

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Beginning balance �� ��� �� ������

Changes in fair value attributable to changes in the credit risk (� ������) (� ������)

Ending balance $(� ������) �� ���

4) Other comprehensive income (loss)�RQ�UHFODVVL¿FDWLRQ�XVLQJ�WKH�RYHUOD\�DSSURDFK

)RU�WKH�<HDU�(QGHG�'HFHPEHU�
��������

Beginning balance $ -

Recognized during the period

Unrealized gain � �������

Tax effects � ������

Other comprehensive income recognized in the period � �������

Ending balance �� �������

j. Non-controlling interests

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Beginning balance �� ������ �� �������

Attributable to non-controlling interests

1HW�SUR¿W�(loss) for the year (� ������) (� �����)

Other comprehensive income for the year ( 14) � ���

Change in subsidiaries’ equity - liquidation  - ( 100,143)

Change in subsidiaries’ equity - acquisition  - � ������

Ending balance �� ������ �� ������
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���� 1(7�,17(5(67�,1&20(

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Interest income

Loans �� ���������� �� ����������

Investment in marketable securities � ��������� � ���������

Revolving interest of credit cards � ��������� � ���������

Finance leases � ���������  2,034,239

Others � ��������� � ���������

� ���������� � ����������

Interest expense

Deposits (� ���������) (� ���������)

Issuance of bonds and securities (� ���������) (� ���������)

Structured products (� �������) (� �������)

Others (� ���������) ( 1,621,293)

(� ���������) ( 12,243,036)

Net interest income $ 24,360,390 �� ����������

���� 1(7�6(59,&(�)((6�$1'�&200,66,21�,1&20(

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Service fees and commission income

Interbank fees �� ������� �� �������

Loan and guarantee fees � ������� � �������

)HHV�IURP�FHUWL¿FDWLRQ��XQGHUZULWLQJ�DQG�EURNHUDJH � ��������� � ���������

Fees from trustee business  3,609,639 � ���������

Insurance commission fees � ��������� � ���������

Fees from credit card and cash card � ��������� � ���������

Others � ��������� � ���������

� ���������� � ����������

Service fees and commission expenses

Interbank fees (� �������) ( 343,904)

Marketing fees (� �������) (� �������)

Fees from credit cards (� ���������) (� ���������)

Others (� ���������) (� ���������)

(� ���������) (� ���������)

Net service fees and commission income �� ���������� $ 13,994,914

���� 1(7�,1&20(�)520�,1685$1&(�23(5$7,216

)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

Insurance business income

Premium income $ 14,002,432

Reinsurance premium income ( 1,004)

Reinsurance premium expense (� �������)

Separate-account insurance products revenues � �������

� ����������

(Continued)
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)RU�WKH�<HDU�(QGHG� 
'HFHPEHU���������

Insurance business expense

Brokerage expense �� ���

Insurance claim payments � ���������

Claims recovered from reinsurers (� �������)

Disbursements toward industry stability fund � ������

Separate-account insurance products expense � �������

� ���������

Net income from insurance operations $ 11,009,900

���� *$,1�21�),1$1&,$/�$66(76�$1'�/,$%,/,7,(6�$7�)973/

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Disposal gain (loss)

Taishin Bank

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV �� ������� $ 232,421

Bills � ������ � ������

Bonds � ������� � �������

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV � ��������� � ���������

� ��������� � ���������

Taishin Securities B

Call (put) warrants issued (� ������) � ������

Trading securities - dealing � ��������� � �������

Trading securities - underwriting � ������� � ������

Trading securities - hedging � ������� � �������

Borrowing securities and securities sold under 
resale agreements (� �������) (� ������)

Open-end funds � ��� � �����

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV (� ���������) (� �������)

 1,404,662 � �������

Taishin Life Insurance

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV � �������  -

Bonds (� ���)  -

� �������  -

Others

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV ( 32,062) � ������

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV (� �������) � ������
( 220,962) � ������

� ��������� � ���������

Valuation gain (loss)

Taishin Bank

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV (� ������) � ������

Bills (� ������) � �����

Bonds � ������� � ������

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV � ������� ( 1,016,030)

 1,032,099 (� �������)

Taishin Securities B

Call (put) warrants issued (� ������) � ������

Trading securities - dealing ( 226,120) (� �������)

Trading securities - underwriting � ������ � �����

Trading securities - hedging  29,320 � �������

(Continued)

(Concluded)
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)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Borrowings securities and securities sold under 
repurchase agreements ( 124,141) (� ������)

Open-end funds ( 4,340) (� �����)

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV (� ������) (� �������)

(� �������) (� ������)

Taishin Life Insurance

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV � �������  -

Bonds (� �����)  -

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV � ������  -

 369,109  -

Others

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV � ������� � �������

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV  44,299 (� �������)

Contingent consideration agreement (� �������)  -
(� �������) � �������

� ������� (� �������)

Net interest income � ������� � �������

Dividends � ������� � �������

Interest expense (� �������) (� �������)

�� ��������� �� ���������

���� 5($/,=('�*$,16�(/266(6)�21�),1$1&,$/�$66(76�$7�)972&,

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Disposal gain (loss)

Bills $ - $( 11,969)

Bonds � ������� � ���������

%HQH¿FLDU\�FHUWL¿FDWHV� (� ������) (� �����)

� ������� � ���������

Dividend income

Related to investments held at the end of the 
period � ������� � �������

Related to investments derecognized at the end 
of the period � �������  91,113

�� ��������� �� ���������

���� (03/2<((�%(1(),76�(;3(16(

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

6KRUW�WHUP�EHQH¿WV �� ���������� �� ����������

3RVW�HPSOR\PHQW�EHQH¿WV�(Note 32)

'H¿QHG�FRQWULEXWLRQ�SODQV � ������� � �������

'H¿QHG�EHQH¿W�SODQV � ������  29,322

Share-based payments (Note 44)

Cash-settled share-based payments � ������� � ������

Others  136,432 � �������

$ 16,202,294 �� ����������

(Concluded)
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Employees’�&RPSHQVDWLRQ�DQG�5HPXQHUDWLRQ�RI�'LUHFWRUV

The Company accrues employees’�FRPSHQVDWLRQ�DQG�WKH�UHPXQHUDWLRQ�RI�GLUHFWRUV�DW�D�UDWH�RI�QR�OHVV�WKDQ�������

DQG�QR�KLJKHU� WKDQ�����UHVSHFWLYHO\��RI�QHW�SUR¿W�EHIRUH� LQFRPH�WD[��HPSOR\HHV’ compensation and remuneration 

of directors. For the years ended December 31, 2021 and 2020, the amounts of employees’ compensation and 

remuneration of directors were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Employees’ compensation $ 1,991 �� �����

Remuneration of directors �� ������� �� �������

,I� WKHUH� LV�D�FKDQJH�LQ�WKH�DPRXQWV�DIWHU� WKH�DQQXDO�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�DUH�DXWKRUL]HG�IRU� LVVXH��WKH�

differences are recorded as a change in the accounting estimate and will make adjustments next year. 

The Company held board of directors’�PHHWLQJV�RQ�)HEUXDU\����������DQG�0DUFK����������LQ�ZKLFK�LW�UHVROYHG�WKH�

appropriations of employees’ compensation and remuneration of directors and which resulted in the actual amounts 

of the employees’ compensation and remuneration of directors paid for 2020 and 2019 to differ from the amounts 

UHFRJQL]HG�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������DQG�������UHVSHFWLYHO\��

7KH�DGMXVWPHQW�IRU�GLIIHUHQFHV�ZLOO�EH�DQG�ZDV�UHFRJQL]HG�LQ�SUR¿W�DQG�ORVV�IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������

and 2020.

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Employees’ 
&RPSHQVDWLRQ

5HPXQHUDWLRQ�
of Directors

Employees’ 
&RPSHQVDWLRQ

5HPXQHUDWLRQ�
of Directors

Amounts approved at the board of directors’ meeting �� ����� �� ������� �� ����� $ 110,120

$PRXQWV�UHFRJQL]HG�LQ�WKH�DQQXDO�¿QDQFLDO�VWDWHPHQWV �� ����� �� ������� �� ����� �� �������

Information on the employees’ compensation and the remuneration of directors resolved by the Company’s board 

of directors in 2021 and 2020 is available at the Market Observation Post System website of the Taiwan Stock 

Exchange.

���� '(35(&,$7,21�$1'�$0257,=$7,21�(;3(16(6

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Property and equipment �� ��������� $ 1,030,146

Investment properties  13,414  13,130

Right-of-use assets � ������� � �������

Intangible assets and other assets  441,690 � �������

�� ��������� $ 2,201,303

���� ,1&20(�7$;

,Q�������7DLVKLQ�)LQDQFLDO�+ROGLQJ�DGRSWHG�WKH� OLQNHG�WD[�V\VWHP�IRU� WD[�¿OLQJ�(VLPLODU� WR�D�FRQVROLGDWHG�WD[�¿OOLQJ) 

along with its subsidiaries Taishin Bank and Taishin AMC. Taishin Venture Capital was included in this tax system 

since 2004, and Taishin Securities B, Taishin Securities Investment Trust and Taishin Securities Investment Advisory 

were included in this tax system since 2011. 

In July 2019, the president of the ROC announced the amendments to the Statute for Industrial Innovation, which 

VWLSXODWH�WKDW�WKH�DPRXQWV�RI�XQDSSURSULDWHG�HDUQLQJV�LQ������DQG�WKHUHDIWHU�WKDW�DUH�UHLQYHVWHG�LQ�WKH�FRQVWUXFWLRQ�

or purchase of certain assets or technologies are allowed as deduction when computing the income tax on 

unappropriated earnings. When calculating the tax on unappropriated earnings, the Group only deducts the amount 

of the unappropriated earnings that has been reinvested in capital expenditure.
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,QFRPH�7D[�5HFRJQL]HG�LQ�3UR¿W�RU�/RVV

The major components of tax expense (SUR¿W) were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Current tax

In respect of the current period �� ��������� �� ���������

Additional income tax on unappropriated earnings  -  123,331

Adjustments for prior years � �������  69,090

Offshore income tax expense  60,393 � ������

Land value increment tax � ������  6,999

Deferred tax

In respect of the current period � ������� (� �������)

Adjustments for prior years (� ������) (� �������)

,QFRPH�WD[�H[SHQVH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV �� ��������� $ 1,942,301

5HFRQFLOLDWLRQ�RI�SUR¿W�EHIRUH�LQFRPH�WD[�DQG�LQFRPH�WD[�ZDV�DV�IROORZV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Income from continuing operation before income tax �� ���������� �� ����������

Income tax expense calculated at the statutory rate (���) $ 4,631,100 �� ���������

Nondeductible expenses in determining taxable income � ������� � �������

Tax-exempt income ( 2,699,431) (� ���������)

Temporary differences (� ������) (� �����)

Loss carryforwards  210,006 (� ������)

Additional income tax under the Alternative Minimum Tax Act � �������  -

Additionally levied on unappropriated earnings  -  123,331

Offshore income tax expense  60,393 � ������

Adjustments to prior years’ tax  90,142 (� ������)

Land value increment tax � ������  6,999

Others  14,323  46,226

,QFRPH�WD[�H[SHQVH�UHFRJQL]HG�LQ�SUR¿W�RU�ORVV �� ��������� $ 1,942,301

,QFRPH�7D[�5HFRJQL]HG�LQ�2WKHU�&RPSUHKHQVLYH�,QFRPH

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Deferred tax

In respect of the current period:

)DLU�YDOXH�FKDQJHV�RI�¿QDQFLDO�DVVHWV�DW�)972&, $( 146,063) �� ������

'H¿QHG�EHQH¿W�DFWXDULDO�RI�UHODWHG�LQFRPH�WD[ (� ������) (� ������)

5HFODVVL¿FDWLRQ�XVLQJ�WKH�RYHUOD\�DSSURDFK (� ������)  -

Total income tax recognized in other comprehensive income $(� �������) �� ������

&XUUHQW�7D[�$VVHWV�DQG�/LDELOLWLHV

'HFHPEHU���

���� ����

Current tax assets

Tax refund receivable �� ������� $ 11,011

Current tax liabilities

Income tax payable ��� ��������� �� ���������
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'HIHUUHG�7D[

Movements in deferred tax assets and liabilities were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%HJLQQLQJ�
Balance

5HFRJQL]HG�LQ�
3UR¿W�RU�/RVV

5HFRJQL]HG�
LQ�2WKHU�

&RPSUHKHQVLYH�
Income

$FTXLVLWLRQV�
WKURXJK�

Business 
&RPELQDWLRQV 2WKHU

(QGLQJ�
Balance

Deferred tax assets

Temporary differences

Allowance for loans losses ����������� $( 49,922) $ - $ - $ 1,301 $ 2,109,613

Others � ��������� (� �������)  110,004 � ���������  - � ���������

� ��������� �� ��������  110,004 � ���������  1,301 � ���������

Loss carryforwards � ��� (� ���)  -  -  -  -

$ 3,213,221 ��� �������� $ 110,004 �� ��������� $ 1,301 �����������

Deferred tax liabilities

Land value increment tax $(� ������� $ - $ - $ - $ - $(� �������

Temporary differences (� ������) � ������ � ������ (� ���������)  - ( 1,034,021)

$(� �������) �� ������ �� ������ $(� ���������) $ - $(����������)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%HJLQQLQJ�
Balance

5HFRJQL]HG�LQ�
3UR¿W�RU�/RVV

5HFRJQL]HG�
LQ�2WKHU�

&RPSUHKHQVLYH�
Income 2WKHU (QGLQJ�%DODQFH

Deferred tax assets

Temporary differences

Allowance for loans losses �� ��������� $ 313,346 $ - �� ��� �� ���������

Others � ������� � ������� � ������  - � ���������

��������� ������� ������ ��� ���������

Loss carryforwards � ����� ( 3,692)  -  - � ���

�� ��������� �� ������� �� ������ �� ��� $ 3,213,221

Deferred tax liabilities

Land value increment tax $(� ������) $ - $ - $ - $(� ������)

Temporary differences (� ������) � ������ (� ������)  3,602 (� ������)

$(� �������) �� ������ $(� ������) $ 3,602 $(� �������)

7KH�*URXS’V�/RVV�&DUU\IRUZDUGV�DV�RI�'HFHPEHU���������

([SLU\�<HDU 8QXVHG�$PRXQW

2024 �� �����

����  10,141

2026 � �����

���� � �����

���� � �����

2029 � �����

2030 � �����

2031 � �����

�� ������
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$VVHVVPHQWV�RI�WKH�*URXS’V�,QFRPH�7D[

a. Taishin Financial Holding’s income tax returns through 2016 had been assessed by the tax authorities.

b. Taishin Bank’s income tax returns through 2016 had been assessed by the tax authorities. The income 
tax returns of Taishin Real-Estate through 2019 had been assessed by the tax authorities. The income 
tax returns of Taishin D.A. Finance through 2019 had been assessed by the tax authorities. 

c. Taishin AMC’s income tax returns through 2016 had been assessed by the tax authorities. 

d. Taishin Venture Capital’s income tax returns through 2016 had been assessed by the tax authorities.

e. Taishin Securities Investment Trust’s income tax returns through 2016 had been assessed by the tax 
authorities.

f. Taishin Securities B’s income tax returns through 2016 had been assessed by the tax authorities. 
Taishin Securities Venture Capital’s income tax returns through 2020 had been assessed by the 
tax authorities. Taishin Capital’s income tax returns through 2020 had been assessed by the tax 
authorities.

g. Taishin Securities Investment Advisory’s income tax returns through 2016 had been assessed by the 
tax authorities.

���� ($51,1*6�3(5�6+$5(
Unit: NT$ Per Share

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Basic earnings per share $ 1.63 $ 1.12

Diluted earnings per share $ 1.63 $ 1.12

The weighted average number of shares outstanding used for the earnings per share computation was adjusted 

retroactively for the issuance of bonus shares on September 13, 2021. The basic and diluted earnings per share 

adjusted retrospectively for the year ended December 31, 2020 were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%HIRUH�$GMXVWHG�5HWURVSHFWLYHO\ $IWHU�$GMXVWHG�5HWURVSHFWLYHO\

Basic earnings per share �� ���� $ 1.12

Diluted earnings per share �� ���� $ 1.12

The earnings and weighted average number of common stocks outstanding used in the computation of earnings per 

share were as follows:

1HW�,QFRPH�IRU�WKH�3HULRG�(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Net income for the periods attributable to owner of 
the Company �� ���������� $ 14,493,422

Less: Dividends on preferred stocks (� ���������) (� ���������)

Earnings used in computation of basic earnings 
per share � ���������� � ����������

Earnings used in computation of diluted earnings 
per share �� ���������� �� ����������
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:HLJKWHG�$YHUDJH�1XPEHU�RI�&RPPRQ�6WRFNV�2XWVWDQGLQJ�(,Q�7KRXVDQGV�RI�6KDUHV)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Weighted average number of common stocks in 
computation of basic earnings per share  11,409,326  11,404,162

Effect of dilutive potential common stocks:

Employees stock options  - � ���

Employees compensation  122 � ���

Weighted average number of common stocks 
outstanding in computation of dilutive earnings 
per share � ���������� � ����������

Since the Group offered to settle compensation or bonuses paid to employees in cash or stocks, the Group assumed 

the entire amount of the compensation or bonuses would be settled in stocks and the resulting potential stocks were 

included in the weighted average number of stocks outstanding used in the computation of diluted earnings per share, 

as the effect is dilutive. Such dilutive effect of the potential stocks is included in the computation of diluted earnings 

per share until the number of stocks to be distributed to employees is resolved in the following year.

���� %86,1(66�&20%,1$7,216

a. Subsidiaries acquired

3ULQFLSDO�$FWLYLW\ 'DWH�RI�$FTXLVLWLRQ
3URSRUWLRQ�RI�9RWLQJ�(TXLW\�
,QWHUHVWV�$FTXLUHG�(%) &RQVLGHUDWLRQ�7UDQVIHUUHG

Taishin Life Insurance Personal insurance June 30, 2021 100 �� ���������

The Group acquired Taishin Life Insurance on June 30, 2021 in order to strengthen the Group’s business 

FRPSHWLWLYHQHVV�LQ�WKH�¿QDQFLDO�VHFWRU�DQG�DFKLHYH�ORQJ�WHUP�EXVLQHVV�VWUDWHJLF�JRDOV�

b. Consideration transferred 

7DLVKLQ�/LIH�,QVXUDQFH

Cash �� ���������

Contingent consideration arrangement � �������

�� ���������

Under the contingent consideration arrangement, within the expiration of two years from the signing date on 

August 11, 2020, the Group will pay the additional adjusted price if the price adjustment conditions are met while 

the limit is NT$3 billion. In accordance with IFRS 3 “Business Combinations”�� WKH�DPRXQW�RI����������WKRXVDQG�

represents the estimated fair value of this obligation at the date of the acquisition. The recognized contingent 

consideration is used as part of the payment of the transferred consideration.

c. Fair value of assets acquired and liabilities assumed at the date of acquisition

7DLVKLQ�/LIH�,QVXUDQFH

Assets

Cash and cash equivalents �� ���������

Securities purchased under resale agreements � �������

Receivables � ���������

Current tax assets � �������

Financial assets at FVTPL � ���������

Financial assets at FVTOCI � ����������

Financial assets in debt instrument at amortized cost � �����������

Investment properties � ���������

(Continued)
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7DLVKLQ�/LIH�,QVXUDQFH

Loans � ���������

Reinsurance contract assets � �������

Property and equipment � ���������

Right-of-use assets � ������

Intangible assets � �����

Deferred tax assets � ���������

Other assets � ���������

Separate account insurance product assets � ����������

� �����������

Liabilities

Payables (� �������)

Lease liabilities (� ������)

Insurance liabilities (� �����������)

5HVHUYH�IRU�LQVXUDQFH�FRQWUDFWV�ZLWK�WKH�QDWXUH�RI�¿QDQFLDO�SURGXFWV (� �����)

Foreign exchange reserve (� �������)

Provisions (� �������)

Deferred tax liabilities (� ���������)

Other liabilities (� �������)

Separate account insurance product liabilities (� ����������)

Other reserves (� ����������)

(� �����������)

�� ����������

d. Gain from bargain purchase recognized on acquisitions

7DLVKLQ�/LIH�,QVXUDQFH

Consideration transferred �� ���������

/HVV��)DLU�YDOXH�RI�LGHQWL¿DEOH�QHW�DVVHWV�DFTXLUHG (� ����������)

Gain from bargain purchase recognized on acquisitions $(� ���������)

Gain from bargain purchase arising from the acquisition of Taishin Life Insurance is the difference between the 

consideration transferred and the fair value of acquired net identifiable assets. Gain from bargain purchase is 

UHFRJQL]HG�LQ�FXUUHQW�SUR¿W�DQG�ORVV��DQG�WKH�DPRXQW�ZDV�RQO\�SURYLVLRQDOO\�GHWHUPLQHG�DW�WKH�EDODQFH�VKHHW�GDWH��

7KH�PHDVXUHPHQW�SHULRG�LV�DW�PRVW�RQH�\HDU�IURP�WKH�GDWH�RI�DFTXLVLWLRQ��7KH�IDLU�YDOXH�RI�QHW�LGHQWL¿DEOH�DVVHWV�LV�

based on the report proposed by external experts in a consultant company as the basis for fair value assessment.

e. 1HW�FDVK�RXWÀRZ�RQ�WKH�DFTXLVLWLRQ�RI�VXEVLGLDU\
7DLVKLQ�/LIH�,QVXUDQFH

Consideration paid in cash �� ���������

Less: Cash and cash equivalent balance acquired (� ���������)

Less: Securities purchased under resale agreements qualifying as cash and 
FDVK�HTXLYDOHQWV�XQGHU�WKH�GH¿QLWLRQ�RI�,$6��� (� �������)

�� ���������

f. Impact of acquisition on the results of the Group

Since the acquisition date, the operating results from Taishin Life Insurance were as follows:

)RU�WKH�6L[�0RQWKV�(QGHG�'HFHPEHU���������

Net income from insurance operations $ 11,009,900

Net income �� �������

(Concluded)
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7KH�*URXS�FDQQRW�UHDVRQDEO\�VLPXODWH�DQG�GHWHUPLQH�WKH�UHOHYDQW�¿QDQFLDO�DVVXPSWLRQV�DQG�GHFLVLRQV�RI�7DLVKLQ�

Life Insurance before the acquisition. Therefore, the Group is unable to compile the proposed operating income 

DQG�SURSRVHG�QHW�SUR¿W�RI�WKH�*URXS�IRU�WKH�\HDU�HQGHG�'HFHPEHU����������LI�WKH�EXVLQHVV�FRPELQDWLRQ�RFFXUUHG�

DW�WKH�EHJLQQLQJ�RI�WKH�¿VFDO�\HDU�WR�ZKLFK�WKH�DFTXLVLWLRQ�GDWH�EHORQJV�

44. 6+$5(�%$6('�3$<0(17�$55$1*(0(176

a. Equity-settled share-based payments of employee stock option plan

Taishin Financial Holding adopted the Employee Share Option Plan on August 31, 2011 and October 13, 2010 (Plan 

of 2010 (II) and 2010 (I)).

For vested share-based payment exercised before the transition date, the Group chose the exemption from the 

adoption of FSC-endorsed IFRS 2 “Share-Based Payment”. Thus, only the employee share options unvested on 

the transition date adopted the regulation of FSC-endorsed IFRS 2 “Share-Based Payment”. All the employee 

share options were measured at fair value at grant date. Options were priced using the appropriate pricing model.

8QGHU�WKH�3ODQ�RI������7DLVKLQ�)LQDQFLDO�+ROGLQJ�KDV�WR�JUDQW��������XQLWV�(¿UVW�JUDQW��������XQLWV��VHFRQG�JUDQW�

1,610 units)�RI�VWRFN�ZDUUDQW�WR� LWV�TXDOL¿HG�HPSOR\HHV��(DFK�XQLW�UHSUHVHQWV�WKH�ULJKW� WR�REWDLQ�������VKDUHV�RI�

Taishin Financial Holding’s common stock, and the exercise price is equal to the stock closing price on the Taiwan 

Stock Exchange on the grant date.

7KH�H[HUFLVH�SULFH�RI�WKH�HPSOR\HH�VKDUH�RSWLRQV�LV�VXEMHFW�WR�DGMXVWPHQWV�EDVHG�RQ�FHUWDLQ�VLWXDWLRQV�VSHFL¿HG�LQ�

the compensation plan.

Share options under the Plan of 2010 can be exercised in two years from the grant date and will expire in ten 

years from the grant date. The exercisable percentages were as follows:

6KDUH�2SWLRQV�*UDQW�3HULRG 3HUFHQWDJH�([HUFLVDEOH &XPXODWLYH�3HUFHQWDJH�([HUFLVDEOH

Over 2 years ���a��� ���a���

Over 3 years ���a��� ���a���

Over 4 years ���a��� ���a����

2YHU���\HDUV ���a��� ���a����

Over 6 years ���a��� ����

The quantity and weighted-average exercise price of the stock options were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars) 8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars)

Plan of 2010 (II)

Outstanding, beginning balance � ��� $ 6.60 � ��� �� ����

Exercised (� ���)  6.60  -  -

Outstanding, ending balance  -  - � ���  6.60

Exercisable, ending balance  - � ���
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)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

8QLW
:HLJKWHG�$YHUDJH� 

([HUFLVH�3ULFH�(Dollars)

Plan of 2010 (I)

Outstanding, beginning balance 9,619 $ 6.90

Exercised (� �����) ����

Forfeited (� �����) ����

Outstanding, ending balance  -

Exercisable, ending balance  -

The exercise price and expected weighted-average outstanding period of the stock option for the year ended 

December 31, 2021 were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

([HUFLVH�3ULFH
(Dollars)

([SHFWHG�:HLJKWHG�
$YHUDJH�2XWVWDQGLQJ�

3HULRG�(<HDUV)
([HUFLVH�3ULFH

(Dollars)

([SHFWHG�:HLJKWHG�
$YHUDJH�2XWVWDQGLQJ�

3HULRG�(<HDUV)

Plan of 2010 (II) $ - - $ 6.60 0.66

Plan of 2010 (I)  - - � ���� -

The valuation model and the assumptions used in the employee stock option plan for the year ended December 31, 

2021 were as follows:

9DOXDWLRQ�0RGHO %ODFN�6FKROHV�2SWLRQV�9DOXDWLRQ�0RGHO 3ODQ�RI������(II) 3ODQ�RI������(I)

Assumption Dividend yield - -

Expected price volatility ������a������ ������a������

Risk-free interest rate �����a����� �����a�����

Expected outstanding period 10 years 10 years

No compensation costs were recognized for the years ended December 31, 2021 and 2020.

b. Cash-settled share-based payments of Taishin stock appreciation rights plan

The Group issued stock appreciation rights (SAR) to employees that required the Group to pay the intrinsic value 

RI�6$5�WR�WKH�TXDOL¿HG�SHRSOH�DW�WKH�GDWH�RI�H[HUFLVH�VLQFH�������7KH�IDLU�YDOXH�RI�6$5�ZDV�GHWHUPLQHG�XVLQJ�WKH�

Black-Scholes pricing model based on the following assumptions:

3ODQ�RI����� 3ODQ�RI����� 3ODQ�RI����� 3ODQ�RI����� 3ODQ�RI�����

Grant-date share price (Note) ������ ������ ������ ������ ������

Exercise price $12.13 ������ $10.92 ������ $9.6

Outstanding period 1.1 years, 2.1 years 1.0 years 0.1 years - -

Expected volatility �������������� �������������� �������������� �������������� ��������������

Risk-free interest rate ������������ ������������ ������������ ������������ ������������

Note: The grant-date share price is calculated based on the average closing price of common stocks of the Company 30 business days before the 
balance sheet date.

The movements in the appreciation rights plan were as follows:

$SSUHFLDWLRQ�5LJKWV�3ODQ�RI�����

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

8QLW
:HLJKWHG�$YHUDJH� 

([HUFLVH�3ULFH�(Dollars)

Outstanding, beginning  - $ -

Granted � ������  13.11

Ceased (� ���) � �����

Outstanding, ending � ������

Weighted-average fair value of appropriation rights (NT$) $ 6.93
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)RU�WKH�<HDU�(QGHG�'HFHPEHU���

$SSUHFLDWLRQ�5LJKWV�
3ODQ�RI�����

���� ����

8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars) 8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars)

Outstanding, beginning � ������ $ �����  - $ -

Granted  -  - � ������  14.43

Ceased ( 910) � ����� (� ���)  14.19

Outstanding, ending  20,341 � ������

Weighted-average fair value of 
appropriation rights (NT$) $ 6.32 �� ����

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

$SSUHFLDWLRQ�5LJKWV�3ODQ� 
RI�����

���� ����

8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars) 8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars)

Outstanding, beginning � ������ �� ����� � ������ $ 12.60

Exercised ( 6,623) � �����  -  -

Ceased (� ���) � ����� (� ���) � �����

Outstanding, ending � ����� � ������

Weighted-average fair value of 
appropriation rights (NT$) �� ���� �� ����

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

$SSUHFLDWLRQ�5LJKWV�3ODQ� 
RI�����

���� ����

8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars) 8QLW

:HLJKWHG�$YHUDJH�
([HUFLVH�3ULFH�

(Dollars)

Outstanding, beginning � ����� �� ����� � ������ �� �����

Exercised (� �����) � ����� (� �����) � �����

Ceased (� ���) � ����� (� ���)  12.44

Outstanding, ending  - � �����

Weighted-average fair value of 
appropriation rights (NT$) $ 1.41 �� ����

$SSUHFLDWLRQ�5LJKWV�3ODQ�RI�����

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

8QLW
:HLJKWHG�$YHUDJH�

([HUFLVH�3ULFH�(Dollars)

Outstanding, beginning � ����� $ 9.60

Exercised (� �����)  9.60

Ceased (� ���)  9.60

Outstanding, ending  -

Weighted-average fair value of appropriation rights (NT$) �� ����

$V�RI�'HFHPEHU����������DQG�������WKH�UHODWHG�DPRXQWV�UHFRJQL]HG�DV� OLDELOLWLHV�ZHUH����������WKRXVDQG�DQG�

��������WKRXVDQG��UHVSHFWLYHO\�
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45. &$6+�)/2:�,1)250$7,21

&KDQJHV�LQ�OLDELOLWLHV�DULVLQJ�IURP�¿QDQFLQJ�DFWLYLWLHV�

For the year ended December 31, 2021

1RQ�FDVK�&KDQJHV

2SHQLQJ�
Balance &DVK�)ORZV

Effect of 
([FKDQJH�

5DWH�
&KDQJHV

1HZ�
/HDVHV

Termination 
RI�/HDVH�
&RQWUDFW

$PRUWL]DWLRQ�
for 

Discount

Fair 
9DOXH�

$GMXVWPHQWV

$FTXLVLWLRQV�
WKURXJK�

Business 
&RPELQDWLRQV

&ORVLQJ�
Balance

Due to the Central Bank 
and banks (including 
call loans from other 
banks and bank 
overdrafts) �� ���������� �� ���������� $ - $ - $ - $ - $ - $ - �� ����������

Commercial paper 
payable � ���������� � ���������  -  -  - �� ������  -  -  22,963,111

Lease liabilities � ��������� �� ��������  391 � ������� ( 23,134)  -  - � ������ � ���������

Other borrowings � ���������� � ���������  69,926  -  -  -  -  - � ����������

Financial liabilities 
designated as at 
FVTPL � ���������  -  -  -  -  - �� ��������  - � ���������

Bonds payable � ����������  -  -  -  -  -  -  - � ����������

�� ����������� �� ���������� �� ������ �� ������� $( 23,134) $(� �����) $(� �������) �� ������ �� �����������

For the year ended December 31, 2020

1RQ�FDVK�&KDQJHV

2SHQLQJ�
Balance &DVK�)ORZV

Effect of 
([FKDQJH�

5DWH�
&KDQJHV

1HZ�
/HDVHV

Termination 
RI�/HDVH�
&RQWUDFW

$PRUWL]DWLRQ�
for 

Discount

Fair 
9DOXH�

$GMXVWPHQWV
&ORVLQJ�
Balance

Due to the Central Bank 
and banks (including 
call loans from other 
banks and bank 
overdrafts) �� ���������� $( 3,311,002) $ - $ - $ - $ - $ - �� ����������

Commercial paper 
payable ���������� (� ���������) - - - ����� - ����������

Lease liabilities ��������� (� �������) 26 ������� (� ������) - - ���������

Other borrowings ���������� (� ������) 14,432 - - - - ����������

Financial liabilities 
designated as at 
FVTPL ��������� - - - - - (� ������) ���������

Bonds payable � ����������  13,300,000  -  -  -  -  - � ����������

$ ����������� �� ��������� �� ������ �� ������� $( ������) �� ����� $(� ������) �� �����������

46. &$3,7$/�5,6.�0$1$*(0(17

a. Summary

7R�HI¿FLHQWO\�FRQWURO�WKH�FDSLWDO�DGHTXDF\�RI�WKH�*URXS�RQ�WKH�SUHPLVH�RI�EDODQFLQJ�WKH�*URXS’s business development and 

ULVN�FRQWURO��7DLVKLQ�)LQDQFLDO�+ROGLQJ�KDG�FRGL¿HG� LWV�“principles of capital adequacy management” and compile related 

information to be reported to the Asset and Liability Management Committee periodically.

The Group’s goals in capital management are as follows:

1) To ensure the Group conforms to related capital adequacy regulations and minimum basic criteria set by each industry’s 

regulatory agencies.
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2) To ensure every subsidiary is able to meet the capital needs of operating plan and the capital requirement, as well 

as to reach the optimization of capital allocation within the Group.

3) 7R�LPSOHPHQW�FDSLWDO�PDQDJHPHQW��7DLVKLQ�)LQDQFLDO�+ROGLQJ�DQG�LWV�VLJQL¿FDQW�VXEVLGLDULHV�VKRXOG�DVVHVV�FDSLWDO�

adequacy periodically and make proper arrangements of capital structure and application of capital instruments 

and adjustments of asset portfolio.

b. Capital management procedures

In order to meet the Group’s capital adequacy goals, Taishin Financial Holding established the Asset and Liability 

Committee (the “Committee”) to review capital performance of Taishin Financial Holding and its significant 

subsidiaries’ every month. If there is any concern that the Group’s capital adequacy may be below the legal 

VWDQGDUG��WKH�&RPPLWWHH�ZRXOG�LPPHGLDWHO\�¿QG�PHDVXUHV�WR�LQFUHDVH�WKH�*URXS’V�QHW�TXDOL¿HG�FDSLWDO�RU�WR�UHGXFH�

the Group’s legal capital requirement so as to improve the Group’s performance and meet capital adequacy ratio. 

The Group’s capital adequacy ratio is calculated based on the accounting reports and related data of capital 

adequacy provided by Taishin Financial Holding and its subsidiaries. Taishin Financial Holding and each of its 

subsidiaries should respectively report to the relevant regulatory agencies using the calculation formulas and forms 

according to the regulations before deadline. 

c. Group’s capital adequacy

Item
&RPSDQ\

'HFHPEHU���������

2ZQHUVKLS�,QWHUHVW�(%) *URXS�(OLJLEOH�&DSLWDO
*URXS’V�6WDWXWRU\�

&DSLWDO�5HTXLUHPHQW

Taishin Financial Holding � ����������� � �����������

Taishin Bank ���� � ����������� � �����������

Taishin Securities B ���� � ���������� � ���������

Taishin Life Insurance ���� � ���������� � ���������

Taishin Venture Capital ���� � ��������� � ���������

Taishin AMC ���� � ��������� � �������

Taishin Securities Investment Trust ���� � ��������� � �������

Taishin Securities Investment Advisory �����  299,604 � �������

Exclusive items amounts subtracted (� �����������) ( 200,040,662)

Total � ����������� � �����������

Group’s capital adequacy ratio (Note) � �������

Item
&RPSDQ\

'HFHPEHU���������

2ZQHUVKLS�,QWHUHVW�(%) *URXS�(OLJLEOH�&DSLWDO
*URXS’V�6WDWXWRU\�

&DSLWDO�5HTXLUHPHQW

Taishin Financial Holding �� ����������� $ 219,913,162

Taishin Bank ���� ����������� �����������

Taishin Securities B ���� ���������� ���������

Taishin Venture Capital ���� ��������� ���������

Taishin AMC ���� ��������� 1,019,600

Taishin Securities Investment Trust ���� ������� �������

Taishin Securities Investment Advisory ����� ������� �������

Exclusive items amounts subtracted ( 192,190,332) (� �����������)

Total ����������� �����������

Group’s capital adequacy ratio (Note) �������
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d. Financial holding company eligible capital

Item 'HFHPEHU���������

Common stock �� �����������

Non-cumulative perpetual preferred stocks and non-cumulative subordinated debts without 
maturity dates which comply with eligible Tier 1 capital

� ���������

Other preferred stock and subordinated corporate bonds  22,000,000

Advance receipts for capital stock  -

Capital surplus � ����������

Legal reserve � ����������

Special reserve � �������

Retained earnings � ����������

Equity adjustment � ���������

Less: Goodwill  -

Less: Deferred assets  -

Less: Treasury stock  -

Total � �����������

Item 'HFHPEHU���������

Common stock �� �����������

Non-cumulative perpetual preferred stocks and non-cumulative subordinated debts without 
maturity dates which comply with eligible Tier 1 capital

� ���������

Other preferred stock and subordinated corporate bonds  22,000,000

Advance receipts for capital stock  11,336

Capital surplus � ����������

Legal reserve � ����������

Special reserve � �������

Retained earnings � ����������

Equity adjustment � ���������

Less: Goodwill  -

Less: Deferred assets  -

Less: Treasury stock  -

Total � �����������

Note 1:  The above list was prepared according to “Regulations Governing the Consolidated Capital Adequacy of Financial Holding Company.”
Note 2:  Group’s capital adequacy ratio = Group’s eligible capital ÷ Group’s statutory capital requirement.
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e. Taishin Bank’s capital adequacy

3HULRG
Item

'HFHPEHU��������� 'HFHPEHU���������

Self-owned capital

Common equity Tier I � ����������� � �����������

Other Tier I capital � ���������� � ����������

Tier II capital � ����������  34,910,919

Self-owned capital � ����������� � �����������

Risk-weighted assets

Credit risk

Standardized approach � ������������� � �������������

IRB  -  -

Securitization � ���������  102,411

Operation risk

Basic indicator approach  -  -

Standardized approach/
optional standard � ����������� � ����������

Advanced internal-rating 
based approach  -  -

Market price risk
Standardized approach � ���������� � ����������

Internal model approach  -  -

Total � ������������� � �������������

Capital adequacy ratio � ������ � ������

Common equity Tier I to risk-weighted assets ratio � ������ � ������

Tier I capital to risk-weighted assets ratio � ������ � ������

Leverage ratio � ����� � �����

Note 1:  The ratios are calculated in accordance with the Letters issued by the MOF on December 23, 2019 (5HI��1R��)6&������������), 
January 14, 2020 (5HI��1R��)6&������������), and January 12, 2021 (5HI�1R��)6&������������).

Note 2:  Formula:
a)�6HOI�RZQHG�FDSLWDO� �&RPPRQ�HTXLW\�7LHU�,���2WKHU�7LHU�,�FDSLWDO���7LHU�,,�FDSLWDO
b)5LVN�ZHLJKWHG�DVVHWV� �&UHGLW�ULVN�ZHLJKWHG�DVVHWV���(2SHUDWLRQ�ULVN�FDSLWDO���0DUNHW�SULFH�ULVN�FDSLWDO)�[�����
c)Capital adequacy = Self-owned capital ÷ Risk-weighted assets
d)Common equity Tier I capital to risk-weighted assets ratio = Common equity Tier I capital ÷ Risk-weighted assets
e)Tier I capital to risk-weighted assets ratio = (&RPPRQ�HTXLW\�7LHU�,���2WKHU�7LHU�,�FDSLWDO) ÷ Risk-weighted assets
f)Leverage ratio = Tier I capital ÷ Adjusted average assets

f. Taishin Securities’ capital adequacy
'HFHPEHU���

Item ���� ����

Eligible capital

Tier I capital �� ���������� �� ���������

Tier I capital - minus assets � ��������� � ���������

Tier II capital - minus assets in excess of Tier II capital  -  -

Tier I capital, net � ��������� � ���������

Tier II capital � ��������� � ���������

Tier II capital - minus assets � ��������� � ���������

Tier II capital, net  2,301,362 � ���������

Tier III capital  -  -

Total net of eligible capital �� ���������� $ 10,243,493

Equivalent amount of operating risk

Equivalent amount of credit risk $ 1,010,664 �� �������

Equivalent amount of operation risk � ������� � �������

Equivalent amount of market risk � ��������� � ���������

�� ��������� �� ���������

Capital adequacy ratio � ���� � ����
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 ◆ Capital adequacy ratio = Net of eligible capital ÷ Equivalent amount of operating risk

 ◆ 1HW�RI�HOLJLEOH�FDSLWDO� �7LHU�,�FDSLWDO���7LHU�,,�FDSLWDO���7LHU�,,,�FDSLWDO���0LQXV�DVVHWV

 ◆ (TXLYDOHQW�DPRXQW�RI�RSHUDWLQJ�ULVN� �(TXLYDOHQW�DPRXQW�RI�PDUNHW�ULVN���(TXLYDOHQW�DPRXQW�RI�FUHGLW�ULVN���

Equivalent amount of operation risk

g. Taishin Life Insurance’s capital adequacy

The capital adequacy ratio calculated by Taishin Life Insurance based on the Regulations Governing Capital 

$GHTXDF\�RI�,QVXUDQFH�&RPSDQLHV�LV�������DQG�WKH�UDWLR�RI�HTXLW\�GLYLGHG�E\�WKH�WRWDO�DVVHWV�H[FOXGLQJ�WKH�WRWDO�

DVVHWV�UHFRUGHG�LQ�VHSDUDWH�DFFRXQWV�IRU�LQYHVWPHQW�W\SH�LQVXUDQFH�SROLFLHV�LV�������

47. ',6&/2685(6�$&&25',1*�72�$57,&/(����2)�),1$1&,$/�+2/',1*�$&7

According to Article 46 of Financial Holding Company Act, all subsidiaries of financial holding company should 

disclose the balance of credit, endorsements and other transactions to the same person, the same related person or 

the same related enterprise.

Details for the balance of credit, endorsements and other transactions to the same person as of December 31, 2021 

were as follows:

(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV���)

7UDQVDFWLRQ�3DUW\
&UHGLW��(QGRUVHPHQW�DQG�

2WKHU�7UDQVDFWLRQ
$V�3URSRUWLRQ�RI�)LQDQFLDO�

+ROGLQJ’s Net Equity

a. To the same person or the same enterprise

Central Bank � ����������� � �������

US GOVT � ���������� � �����

Hon Hai Precision IND, Co., Ltd. � ���������� � �����

Taiwan Power Co., Ltd. � ��������� � �����

Government National Mortgage Association (GNMA) � ��������� � �����

Ruentex Industries Limited � ��������� � �����

Delta Electronics, Inc. � ��������� � �����

Wistron Corporation � ��������� � �����

Quanta Computer Inc. � ��������� � �����

Agricultural Bank of China � ��������� � �����

Taiwan Semiconductor Manufacturing Co., Ltd. � ��������� � �����

Sprinta Inc. Taiwan Branch � ��������� � �����

Qisda Corporation � ��������� � �����

Compal Electronics, Inc. � ��������� � �����

Ding Shuai Development Corporation  4,320,000 � �����

Capital Securities Corporation � ��������� � �����

Taiwan Mobile Co., Ltd.  4,136,290 � �����

Lien Jade Construction Co, Ltd. � ��������� � �����

Puyong Archiland � ��������� � �����

China Development Bank Corporation � ��������� � �����

HonHan Investment Co., Ltd. � ��������� � �����

Macquarie Group Limited � ��������� � �����

Far EasTone Telecommunications Co., Ltd. � ��������� � �����

Agricultural Bank of China � ��������� � �����

CPC Corporation Taiwan � ��������� � �����

(Continued)
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(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV���)

7UDQVDFWLRQ�3DUW\
&UHGLW��(QGRUVHPHQW�DQG�

2WKHU�7UDQVDFWLRQ
$V�3URSRUWLRQ�RI�)LQDQFLDO�

+ROGLQJ’s Net Equity

TSMC Global Ltd. � ��������� � �����

Formosa Chemicals & Fibre Corporation � ��������� � �����

Formosa Ha Tinh Steel Corporation � ��������� � �����

Chunghwa Telecom Co, Ltd. � ��������� � �����

Chailease Finance Co., Ltd. � ��������� � �����

China Steel Corporation � ��������� � �����

KEB Hana Bank � ��������� � �����

Evergreen Marine Corp. � ��������� � �����

Industrial and Commercial Bank of China � ��������� � �����

PGIM High Yield Fund Class R6 � ��������� � �����

Credit Agricole CIB  3,019,202 � �����

Catcher Technology Co., Ltd. � ��������� � �����

Total � �����������

b. To the same person and spouse, the relative within the second 
degree and the person or the spouse’s enterprise   

Individual A � ���������� � �����

Individual B � ���������� � �����

Individual C � ���������� � �����

Individual D � ��������� � �����

Individual E � ��������� � �����

Individual F � ��������� � �����

Individual G � ��������� � �����

Individual H � ��������� � �����

Individual I � ��������� � �����

Individual J � ��������� � �����

Individual K  4,441,203 � �����

Individual L � ��������� � �����

Individual M � ��������� � �����

Individual N � ��������� � �����

Individual O � ��������� � �����

Individual P � ��������� � �����

Individual Q � ��������� � �����

Individual R � ��������� � �����

Individual S � ��������� � �����

Individual T  3,611,126 � �����

Individual U � ��������� � �����

Individual V � ��������� � �����

Individual W � ��������� � �����

Individual X � ��������� � �����

Individual Y  3,116,203 � �����

Individual Z � ��������� � �����

Total � �����������

(Continued)
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(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV���)

7UDQVDFWLRQ�3DUW\
&UHGLW��(QGRUVHPHQW�DQG�

2WKHU�7UDQVDFWLRQ
$V�3URSRUWLRQ�RI�)LQDQFLDO�

+ROGLQJ’s Net Equity

c. To the same related party enterprise

Hon Hai Group � ���������� � ������

Far Eastern Group � ���������� � ������

Ruentex Group  14,939,623 � �����

CITIC Group � ���������� � �����

Union Group � ���������� � �����

Chailease Group � ���������� � �����

Fubon Group � ���������� � �����

Formosa Plastics Group � ���������� � �����

YFY Inc. � ��������� � �����

Taiwan Power Co., Ltd. � ��������� � �����

Qisda Group � ��������� � �����

TSMC Group � ��������� � �����

Ting Hsin Group � ��������� � �����

Kinpo Group � ��������� � �����

China Development Financial Group � ��������� � �����

Cheung Kong Group � ��������� � �����

Formosa Chemicals & Fibre Corporation � ��������� � �����

Wistron Group � ��������� � �����

Pou Chen Group � ��������� � �����

Quanta Computer Group � ��������� � �����

Delta Electronics Group � ��������� � �����

Uni-President Group � ��������� � �����

Yulon Group � ��������� � �����

Gold East Trading Co., Ltd. � ��������� � �����

Lien Jade Construction Group � ��������� � �����

Hong Tai Group � ��������� � �����

Goldman Sachs Group  4,940,026 � �����

Sports City International Inc. � ��������� � �����

MS Group � ��������� � �����

Charoen Pokphand Group � ��������� � �����

Capital Securities Group � ��������� � �����

King’s town Group � ��������� � �����

Evergreen Group � ��������� � �����

APL Group � ��������� � �����

Maw Der International Group � ��������� � �����

Yuanta Group � ��������� � �����

Macquarie Group Limited � ��������� � �����

CMP Group � ��������� � �����

CitiGroup  4,404,006 � �����

Puyong Group � ��������� � �����

ASE Group � ��������� � �����

Asus Group � ��������� � �����

(Continued)
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(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV���)

7UDQVDFWLRQ�3DUW\
&UHGLW��(QGRUVHPHQW�DQG�

2WKHU�7UDQVDFWLRQ
$V�3URSRUWLRQ�RI�)LQDQFLDO�

+ROGLQJ’s Net Equity

WPG Group � ��������� � �����

JPMorgan Group � ��������� � �����

CDB Group � ��������� � �����

China Steel Corporation � ��������� � �����

Yageo Group � ��������� � �����

Continental Engineering Group � ��������� � �����

CPC Group � ��������� � �����

China Construction Bank Group � ��������� � �����

Wells Fargo Company Group � ��������� � �����

Hotai Motor Group � ��������� � �����

HSBC Group � ��������� � �����

RGE Group � ��������� � �����

Chunghwa Telecom Group � ��������� � �����

Coretronic Group � ��������� � �����

Hana Financial Group � ��������� � �����

ICBC Group � ��������� � �����

Soft Bank � ��������� � �����

ABUDHABI Commercial Bank � ��������� � �����

Hong Pu Construction Group � ��������� � �����

Credit Agricole S.A.  3,019,202 � �����

Catcher Technology Group � ��������� � �����

Total � �����������

48. ),1$1&,$/�,167580(176

)DLU�9DOXH�RI�)LQDQFLDO�,QVWUXPHQWV

a. Summary

Fair value is the exchange price in an orderly transaction between market participants and is the amount to be 

received on the sale of an assets or the amount to be paid on the transfer of a liability.

Financial instruments are initially measured at fair value. In many cases, the transaction price will equal the 

IDLU�YDOXH��6XEVHTXHQWO\�� WKH�¿QDQFLDO� LQVWUXPHQWV�DUH�PHDVXUHG�DW� IDLU�YDOXH��XQOHVV�WKH�¿QDQFLDO�DVVHWV�PHHW�

the criteria for being measured at amortized cost. A quoted price in an active market provides the most reliable 

evidence of fair value. If financial instruments have no quoted prices in an active market, the Group will use 

valuation techniques or refer to Bloomberg or Reuters’ quotes or the fair value quoted by the counterparty.

b. 7KH�GH¿QLWLRQ�RI�WKUHH�OHYHOV�RI�IDLU�YDOXH

1) Level 1 inputs are quoted prices in active markets for identical assets or liabilities. Active markets must have the 

following attributes: (A) assets or liabilities traded in the market are identical, (B) the market is principal (or most 

advantageous)��SURYLGLQJ�HDVH�LQ�¿QGLQJ�EX\HUV�DQG�VHOOHUV�WKDW�DUH�ERWK�DEOH�DQG�ZLOOLQJ�WR�WUDQVDFW�DQ�DVVHW�

sale or liability transfer; and (C) pricing information is readily available on an ongoing basis to the public.

2) Level 2 inputs are inputs other than quoted prices included within Level 1 that are observable for the asset or 

liability, either directly (i.e., as price) or indirectly (i.e., value derived from price), in the active markets.

(Concluded)
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a) Quoted prices of similar financial instruments in active market are the Company’s fair value of financial 

instruments if based on recent quoted price for similar financial instruments. Similar financial instruments 

should be decided in accordance with characteristics and transaction conditions of these instruments. Fair 

YDOXH�RI�¿QDQFLDO�LQVWUXPHQWV�ZLOO�YDU\�GHSHQGLQJ�RQ�IDFWRUV�VSHFL¿F�WR�WKH�VLPLODU�DVVHW�RU�OLDELOLW\��7KH�IDFWRUV�

include: Prices are not current, price quotations vary substantially, transaction price between related parties, 

UHOHYDQFH�RI�TXRWHG�SULFH�RI�VLPLODU�LQVWUXPHQWV�DQG�WKH�TXRWHG�SULFH�RI�¿QDQFLDO�LQVWUXPHQWV�

b) Quoted prices for identical or similar assets or liabilities in markets that are not active.

c) Valuation models are used to measure fair value, and the inputs (e.g. interest rate, yield curve, and volatilities) 

are based on accessible data from the markets (WKH�REVHUYDEOH�LQSXWV�DUH�LQSXWV�WKDW�UHÀHFW�WKH�DVVXPSWLRQV�

market participants would use in pricing the asset or liability developed based on market data).

d) Inputs that are derived principally from or corroborated by observable market data by correlation or other 

means (market-corroborated inputs).

3) Level 3 inputs are inputs that are not available in the market. Unobservable inputs are inputs such as historical 

volatilities used in option pricing model. Historical volatility typically does not represent current market participants’ 

expectations about future volatility.

c. Financial instruments measured at fair value

1) Information on fair value hierarchy

7KH�¿QDQFLDO�LQVWUXPHQWV�PHDVXUHG�DW�IDLU�YDOXH�RI�WKH�*URXS�DUH�PHDVXUHG�DW�IDLU�YDOXH�RQ�D�UHFXUULQJ�EDVLV�

The following table provides an analysis of financial instruments that are measured subsequent to initial 

recognition at fair value, grouped into Levels 1 to 3 based on the degree to which the fair value is observable:

)LQDQFLDO�$VVHWV�DQG�/LDELOLWLHV
'HFHPEHU���������

Total /HYHO�� /HYHO�� /HYHO��

Recurring fair value measurement

Non-derivative assets and liabilities

Assets

Financial assets at FVTPL

)LQDQFLDO�DVVHWV�PDQGDWRULO\�FODVVL¿HG�DV�DW�)973/

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV �� ���������� �� ���������� �� ������� $ 3,299,692

Bond investments � ���������� � ���������� � ����������  -

Investment in bills � ����������  - � ����������  -

Others � ���  -  - � ���

Financial assets at FVTOCI

Equity investments � ���������� � ����������  - � ���������

Bond investments � ����������� � ��������� � �����������  -

%HQH¿FLDU\�VHFXULWLHV � ���������  - � ���������  -

Liabilities

Financial liabilities at FVTPL

Financial liabilities designated as at FVTPL � ���������  - � ���������  -

Financial liabilities held for trading � ��������� � ���������  -  -

Derivative assets and liabilities

Assets

Financial assets at FVTPL � ���������� � ������� � ���������� � ���������

Liabilities

Financial liabilities at FVTPL

Financial liabilities designated as at FVTPL � ���������  - � ���������  -

Financial liabilities held for trading � ���������� � ������ � ����������  6,344,949
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)LQDQFLDO�$VVHWV�DQG�/LDELOLWLHV
'HFHPEHU���������

Total /HYHO�� /HYHO�� /HYHO��

Recurring fair value measurement

Non-derivative assets and liabilities

Assets

Financial assets at FVTPL

)LQDQFLDO�DVVHWV�PDQGDWRULO\�FODVVL¿HG�DV�DW�)973/

6WRFNV�DQG�EHQH¿FLDU\�FHUWL¿FDWHV �� ���������� �� ���������� �� ������� $ 2,600,094

Bond investments ���������� ���������� ���������� -

Investment in bills ���������� - ���������� -

Others ������ 20,201 - ���

Financial assets at FVTOCI

Equity investments ��������� ��������� - ���������

Bond investments ����������� ���������� ���������� -

Investment in bills ���������� ������� 30,014,640 -

%HQH¿FLDU\�VHFXULWLHV ������� - ������� -

Liabilities

Financial liabilities at FVTPL

Financial liabilities designated as at FVTPL ��������� - ��������� -

Financial liabilities held for trading ������� ������� - -

Derivative assets and liabilities

Assets

Financial assets at FVTPL ���������� ������� ���������� ���������

Liabilities

Financial liabilities at FVTPL

Financial liabilities designated as at FVTPL ��������� - ��������� -

Financial liabilities held for trading ���������� ������� ���������� ���������

2) The valuation techniques based on fair value

Financial instruments are initially measured at fair value. In many cases the transaction price will equal the fair value. 

6XEVHTXHQWO\�� WKH�¿QDQFLDO� LQVWUXPHQWV�DUH�PHDVXUHG�DW� IDLU�YDOXH��XQOHVV�WKH�¿QDQFLDO�DVVHWV�PHHW�WKH�FULWHULD�IRU�

being measured at amortized cost. A quoted price in an active market provides the most reliable evidence of fair 

YDOXH��,I�¿QDQFLDO�LQVWUXPHQWV�KDYH�QR�TXRWHG�SULFHV�LQ�DQ�DFWLYH�PDUNHW��WKH�*URXS�ZLOO�XVH�YDOXDWLRQ�WHFKQLTXHV�RU�

refer to Bloomberg or Reuters’ quotes or the fair value quoted by the counterparty.

,I�WKHUH�LV�DQ�DFWLYH�PDUNHW�DQG�D�SULFH�IRU�D�¿QDQFLDO�LQVWUXPHQW�TXRWHG�LQ�WKDW�PDUNHW��WKH�TXRWHG�SULFH�ZLOO�EH�WKH�

IDLU�YDOXH�RI�WKH�¿QDQFLDO�LQVWUXPHQW��0DUNHW�SULFHV�SURYLGHG�E\�PDMRU�VWRFN�H[FKDQJHV�DQG�PDUNHW�SULFHV�RI�SRSXODU�

central government bonds announced by the Taipei Exchange (formerly the GreTai Securities Market) are considered 

to be the basis of fair values for equity instruments and debt instruments with active market.

If a quoted price, which represents the price being practically and frequently transacted in orderly transactions, can 

be acquired from stock exchanges, brokers, underwriters, pricing service institutions or the administration in time then 

WKHUH�LV�DQ�DFWLYH�PDUNHW�IRU�WKH�¿QDQFLDO�LQVWUXPHQW��,I�WKH�FRQGLWLRQV�PHQWLRQHG�DERYH�DUH�QRW�PHW��WKHQ�WKH�PDUNHW�

LV�UHJDUGHG�DV�LQDFWLYH��*HQHUDOO\�VSHDNLQJ��H[WUHPHO\�KLJK�ELG�DVN�VSUHDG��VLJQL¿FDQW�LQFUHDVH�RI�ELG�DVN�VSUHDG�RU�

extremely low transaction amounts are all indications for an inactive market. 

The Group’V�¿QDQFLDO�LQVWUXPHQWV�ZLWK�DFWLYH�PDUNHWV�DQG�WKH�EDVLV�RI�WKHLU�IDLU�YDOXHV�DUH�GHVFULEHG�DV�IROORZV�

a) Foreign currency products

Since the foreign exchange market is very active, the Group adopts the market prices of each respective currency 

or the last trading prices as fair values. 
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b) Government bonds and part of interest rate derivatives

i. New Taiwan Dollar Central Government Bonds: If there is a trading price on the measurement date, then 

the last trading price is the fair value. If there is no trading price for reference and the subordinated bond fair 

price provided by the Taipei Exchange is not in the market quoted price interval, then the median price of the 

market quoted prices is the fair value. If the subordinated bond fair price is in the market quoted price interval, 

then the fair price is the fair value.

ii. Interest rate derivatives: The quoted price from Reuters is the fair value.

c) Stock-related products

The Group adopts stock market quoted prices or the last trading prices as fair values.

d) Credit-related products

The quoted price from Bloomberg is the fair value.

([FHSW�IRU� WKH�¿QDQFLDO� LQVWUXPHQWV�ZLWK�DFWLYH�PDUNHW�� IDLU�YDOXHV�RI�RWKHU�¿QDQFLDO� LQVWUXPHQWV�DUH�DFTXLUHG�

based on valuation techniques or the quoted prices from counterparties. Fair values acquired through valuation 

techniques can be calculated using models based on fair values from financial instruments with similar 

FRQGLWLRQV�DQG�FKDUDFWHULVWLFV��FDVK�ÀRZ�GLVFRXQW�PHWKRG�DQG�RWKHU�YDOXDWLRQ�WHFKQLTXHV��LQFOXGLQJ�DFFHVVLEOH�

information on the balance sheet date such as the yield curve from the Taipei Exchange or the average quoted 

price from Reuters commercial papers interest rate.

When measuring financial instruments that are not standardized and with low complexity such as options 

without active market, the Group will adopt valuation techniques consistent with those generally used by other 

PDUNHW�SDUWLFLSDQWV�WR�SULFH�¿QDQFLDO� LQVWUXPHQWV��3DUDPHWHUV�DSSOLHG�IRU�WKH�YDOXDWLRQ�PRGHOV�IRU�WKLV�W\SH�RI�

¿QDQFLDO�LQVWUXPHQWV�DUH�REVHUYDEOH�LQ�WKH�PDUNHW��

With regard to financial instruments with high complexity, the Group will adopt self-developed valuation 

techniques and methods consistent with those generally used by other market participants and valuation 

models to measure fair values. These types of valuation models are often applied to derivatives, embedded 

bond instrument or securitized products, etc. Part of parameters applied for the valuation models for this type 

RI�¿QDQFLDO� LQVWUXPHQWV�DUH�QRW�REVHUYDEOH� LQ�WKH�PDUNHW��7KHUHIRUH�� WKH�*URXS�PDNHV�DSSURSULDWH�HVWLPDWHV�

based on assumptions.

Valuation of derivatives is based on valuation models consistent with those generally used by other market 

participants, such as the discount rate method or the option pricing models. 

Valuation of investments in equity instruments is based on generally used valuation methods, which are 

consistent with those described in the Statements of Valuation Standards (SVS) No. 11 “Business Valuation”, 

such as the asset based approach and the market approach (which is comparable to the market approach).

3) Adjustments of fair values

a) Limits of valuation models and indeterminate input value

Valuation models generate estimated approximate values. That is, valuation techniques may not be able 

to reflect all the factors relevant to the performance of the Group’s financial instruments. Thus, the results 

generated by valuation models are adjusted appropriately by using additional parameters, such as determinants 

of fair value (SUHYDLOLQJ�HFRQRPLF�FRQGLWLRQV��¿QDQFLDO�FRQGLWLRQ�RI�FRXQWHUSDUWLHV�WR�¿QDQFLDO�LQVWUXPHQWV��HWF�) 

or assumptions and forecasts (IXWXUH�HFRQRPLF�FRQGLWLRQV��DPRXQW�DQG�SULFLQJ�RI�IXWXUH�FDVK�ÀRZV��HWF�). Based 

on Taishin Financial Holding’s valuation basis manual and model management policies, the price information 

and parameters used in the valuation process are carefully assessed and appropriately adjusted in accordance 

with actual market conditions.
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b) Credit risk value adjustments

Credit risk value adjustments are mainly classified into credit value adjustments (CVA) and debit value 

adjustments (DVA), described as follows:

The CVA is an adjustment to the valuation of derivative contracts made in decentralized market, which is the Over 

the counter (OTC)�PDUNHW��WR�UHÀHFW�ZLWKLQ�IDLU�YDOXH�WKH�SRVVLELOLW\�WKDW�WKH�FRXQWHUSDUW\�PD\�GHIDXOW�DQG�WKDW�WKH�

Group may not receive the full market value of the transactions.

The DVA is an adjustment to the valuation of derivative contracts made in decentralized market, which is the Over 

the counter (OTC)�PDUNHW��WR�UHÀHFW�ZLWKLQ�IDLU�YDOXH�WKH�SRVVLELOLW\�WKDW�WKH�*URXS�PD\�GHIDXOW��DQG�WKDW�WKH�*URXS�

may not pay the full market value of the transactions.

The Group would calculate CVA by assessing probability of default (PD) and loss given default (LGD) of the 

counterparty before multiplying by exposure at default (EAD) of the counterparty. On the contrary, DVA is 

computed by applying probability of default of the Group and considering loss given default of the Group before 

being multiplied by exposure at default of the Group.

The Group manages PD through its regular internal rating review. After examining the experiences of foreign 

financial institutions, the Group adopted 60 as its LGD and chose the marking to market of OTC derivative 

LQVWUXPHQWV�WR�GHWHUPLQH�($'��,Q�DGGLWLRQ�� LQ�FDOFXODWLQJ�WKH�IDLU�YDOXHV�RI�¿QDQFLDO� LQVWUXPHQWV��WKH�*URXS�WRRN�

FUHGLW�ULVN�UDWLQJ�DGMXVWPHQWV� LQWR�FRQVLGHUDWLRQ�WR�UHÀHFW�FRPSHWLWRUV’ credit risk and the Group’s credit quality, 

respectively.

4) The transfer between Level 1 and Level 2

Based on an internal risk control management policy, some of the New Taiwan dollar Central Government Bonds 

ZHUH�GHWHUPLQHG�DV�ERQG� LQVWUXPHQW� LQYHVWPHQWV�ZLWK�QR�DFWLYH�PDUNHW��7KXV�� WKH�ERQG�DPRXQWV�RI�������������

WKRXVDQG�DQG������������WKRXVDQG�ZHUH�WUDQVIHUUHG�IURP�/HYHO���WR�/HYHO���IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������

and 2020, respectively.

�) 5HFRQFLOLDWLRQ�RI�/HYHO���¿QDQFLDO�DVVHWV

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Item
%HJLQQLQJ�
Balance

9DOXDWLRQ�*DLQV�(/RVVHV) Increase Decrease
(QGLQJ�
BalanceIn Net 

Income

,Q�2WKHU�
&RPSUHKHQVLYH�

Income
Buy or Issue

Transfer 
in

6HOO��
Disposal or 
'HOLYHU\

Transfer 
out

Financial assets 
at FVTPL �� ��������� ����������� $ - ����������� $ - ��� �������� $( 16,499) �� ���������

Financial assets 
at FVTOCI � ���������  - �� ������� � �������  - �� ������  - � ���������

Total �� ��������� ����������� ��� ������� ����������� $ - ��� �������� $( 16,499) �� ����������

Note: No transfer from Level 3.

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Item
%HJLQQLQJ�
Balance

9DOXDWLRQ�*DLQV�(/RVVHV) Increase Decrease
(QGLQJ�
BalanceIn Net 

Income

,Q�2WKHU�
&RPSUHKHQVLYH�

Income
Buy or Issue

Transfer 
in

6HOO��
Disposal or 
'HOLYHU\

Transfer 
out

Financial assets 
at FVTPL �� ��������� $(����������) $ - $ 1,400,312 $ - $(����������) $ - �� ���������

Financial assets 
at FVTOCI ��������� - ������� - - (� �����) - ���������

Total �� ��������� $(����������) �� ������� $ 1,400,312 $ - $(����������) $ - �� ���������

Note: No transfer from Level 3.
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Valuation gains (losses)�UHFRJQL]HG�LQ�FXUUHQW�SUR¿WV�RU�ORVVHV�LQ�WKH�DPRXQWV�RI������������WKRXVDQG�DQG��(�������) 

thousand were attributed to gains (losses) on assets owned for the years ended December 31, 2021 and 2020, 

respectively.

Valuation gains (losses) recognized in other comprehensive income in the amounts of $(������) thousand and 

���������WKRXVDQG�ZHUH�DWWULEXWHG�WR�JDLQV�(losses) on assets owned during years ended December 31, 2021 and 

2020, respectively.

5HFRQFLOLDWLRQ�RI�/HYHO���¿QDQFLDO�OLDELOLWLHV�

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Item
%HJLQQLQJ�
Balance

9DOXDWLRQ�*DLQV�
(/RVVHV)

Increase Decrease
(QGLQJ
BalanceBuy or Issue Transfer in

6HOO��'LVSRVDO�
RU�'HOLYHU\

Transfer out

Financial liabilities 
at FVTPL �� ��������� �� ��������� �� ��������� $ - $(� �������) $ - $ 6,344,949

Note: No transfer from Level 3.

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Item
%HJLQQLQJ�
Balance

9DOXDWLRQ�*DLQV�
(/RVVHV)

Increase Decrease
(QGLQJ
BalanceBuy or Issue Transfer in

6HOO��'LVSRVDO�
RU�'HOLYHU\

Transfer out

Financial liabilities 
at FVTPL �� ��������� $(� ���������) �� ��������� $ - $(� �������) $ - �� ���������

Note: No transfer from Level 3.

Abovementioned valuation gains (losses)�UHFRJQL]HG�LQ�FXUUHQW�SUR¿WV�RU�ORVVHV�LQ�WKH�DPRXQWV�RI���������WKRXVDQG�

and $1,462,919 thousand were attributed to gains (losses) on liabilities owned during years ended December 31, 

2021 and 2020, respectively.

6) 7KH�TXDQWL¿FDWLRQ�LQIRUPDWLRQ�PHDVXUHG�E\�IDLU�YDOXH�RI�VLJQL¿FDQW�XQREVHUYDEOH�LQSXWV�(Level 3)

7KH�IDLU�YDOXH�DWWULEXWHG�WR�/HYHO���LQ�WKH�*URXS�RQO\�KDV�VLQJOH�VLJQL¿FDQW�XQREVHUYDEOH�LQSXW�

7KH�TXDQWL¿FDWLRQ�LQIRUPDWLRQ�RI�VLJQL¿FDQW�XQREVHUYDEOH�LQSXWV�ZDV�DV�IROORZV�

)DLU�9DOXH�RQ
December 
��������

9DOXDWLRQ�
Technique

6LJQL¿FDQW�
8QREVHUYDEOH�

Inputs 

5DQJH�RI�
Estimate

5HODWLRQVKLS�%HWZHHQ�
,QSXWV�DQG�)DLU�9DOXH

1RQ�GHULYDWLYH�¿QDQFLDO�LQVWUXPHQWV�

Financial assets at FVTPL

Financial assets mandatorily 
FODVVL¿HG�DV�DW�)973/

Stock investments $ 2,962,123 Assets method Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Non-controlling 
interest discount

�������� The higher the discount for 
non-controlling interests, 
the lower the fair value.

� ������� Market method Discount for lack of 
marketability

��������� The higher the discount for 
lack of marketability, the 
lower the fair value.

 103,013 Revenue method Discount for lack of 
marketability

��������� The higher the discount for 
lack of marketability, the 
lower the fair value.

(Continued)
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)DLU�9DOXH�RQ
December 
��������

9DOXDWLRQ�
Technique

6LJQL¿FDQW�
8QREVHUYDEOH�

Inputs 

5DQJH�RI�
Estimate

5HODWLRQVKLS�%HWZHHQ�
,QSXWV�DQG�)DLU�9DOXH

Non-controlling 
interest discount

��������� The higher the discount for 
non-controlling interests, 
the lower the fair value.

Discount rate �������� The higher the discount rate, 
the lower the fair value.

Private equity funds � ������ Market method Discount for lack of 
marketability

�� - ��� The higher the discount for 
lack of marketability, the 
lower the fair value.

Investment agreements � ��� Revenue method Discount for lack of 
marketability

��� The higher the discount for 
lack of marketability, the 
lower the fair value.

Financial assets at FVTOCI Non-controlling 
interest discount

��� The higher the discount for 
non-controlling interests, 
the lower the fair value.

Equity investments Discount rate ���� The higher the discount rate, 
the lower the fair value.

Financial assets at FVTOCI � ��������� Assets method Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Stock investments Non-controlling 
interest discount

�������� The higher the discount for 
non-controlling interests, 
the lower the fair value.

� ������ Market method Discount for lack of 
marketability

��������� The higher the discount for 
lack of marketability, the 
lower the fair value.

'HULYDWLYH�¿QDQFLDO�DVVHWV

Financial assets at FVTPL

Interest rate swaps  243,933 &DVK�ÀRZ�GLVFRXQW�
method

Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Equity-linked swaps  222 Option pricing 
model

Volatility rate �������� The higher the volatility rate, 
the higher the fair value.

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV

Financial liabilities at FVTPL

Interest rate swaps � ����� &DVK�ÀRZ�GLVFRXQW�
method

Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Equity-linked swaps  222 Option pricing 
model

Volatility rate �������� The higher the volatility rate, 
the higher the fair value.

Contingent consideration � ��������� Option pricing 
model

Volatility rate ����� The higher the volatility rate, 
the higher the fair value.

(Concluded)
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)DLU�9DOXH�RQ
December 
��������

9DOXDWLRQ�
Technique

6LJQL¿FDQW�
8QREVHUYDEOH�

Inputs 

5DQJH�RI�
Estimate

5HODWLRQVKLS�%HWZHHQ�
,QSXWV�DQG�)DLU�9DOXH

1RQ�GHULYDWLYH�¿QDQFLDO�LQVWUXPHQWV�

Financial assets at FVTPL

Financial assets mandatorily 
FODVVL¿HG�DV�DW�)973/

Stock investments �� ��������� Assets method Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

N o n - c o n t r o l l i n g 
interest discount

�������� The higher the discount for 
non-controlling interests, 
the lower the fair value.

������� Market method Discount for lack of 
marketability

��������� The higher the discount for 
lack of marketability, the 
lower the fair value.

������ Revenue method Discount for lack of 
marketability

��� The higher the discount for 
lack of marketability, the 
lower the fair value.

Non-controlling 
interest discount

��� The higher the discount for 
non-controlling interests, 
the lower the fair value.

Discount rate �������� The higher the credit spread, 
the lower the fair value.

Private equity funds ����� Market method Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Investment agreements ��� Revenue method Discount for lack of 
marketability

��� The higher the discount for 
lack of marketability, the 
lower the fair value.

Non-controlling 
interest discount

��� The higher the discount for 
non-controlling interests, 
the lower the fair value.

Discount rate �� The higher the discount rate, 
the lower the fair value.

Financial assets at FVTOCI

Stock investments ��������� Assets method Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

Non-controlling 
interest discount

�������� The higher the discount for 
non-controlling interests, 
the lower the fair value.

������� Market method Discount for lack of 
marketability

��������� The higher the discount for 
lack of marketability, the 
lower the fair value.

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQWV

Financial assets at FVTPL

Interest rate swaps ������� &DVK�ÀRZ�GLVFRXQW�
method

Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV

Financial liabilities at FVTPL

Interest rate swaps 2,210 &DVK�ÀRZ�GLVFRXQW�
method

Discount for lack of 
marketability

�������� The higher the discount for 
lack of marketability, the 
lower the fair value.
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�) The assessment of fair value based on Level 3 inputs

The financial instruments assessment group of the Group’s department of risk management is responsible 

for independently verifying fair value, using an impartial, reliable source of information, so that the evaluation 

UHVXOWV�UHÀHFW�PDUNHW�VWDWXV�FORVHO\��VDPH�ZLWK�RWKHU�UHVRXUFH�DQG�UHSUHVHQWLQJ�H[HFXWDEOH�SULFH�FDOLEUDWLQJ�WKH�

assessment model regularly, and updating input values, information and any other information needed to ensure 

that the assessment model results are reasonable.

The department of investment management targets in equity instruments which obtain financial information 

audited or reviewed recently from invested company and collect information acquired from public market or 

private market for the purpose of valuation in proper method.

The department of finance and the department of risk management set assessment policies and procedures 

for determining the fair values of financial instruments and ensure that these policies and procedures are in 

compliance with IFRS.

d. 1RW�PHDVXUHG�DW�IDLU�YDOXH

1) Fair value information

The Group’s assets that are not measured at fair value, such as cash and cash equivalents, due from the Central 

%DQN�DQG�FDOO�ORDQV�WR�EDQNV��VHFXULWLHV�SXUFKDVHG�XQGHU�UHVDOH�DJUHHPHQWV��UHFHLYDEOHV��RWKHU�¿QDQFLDO�DVVHWV��

loans, due to the Central Bank and banks, securities sold under repurchase agreements, commercial papers 

LVVXHG��SD\DEOHV��GHSRVLWV�DQG�UHPLWWDQFHV��ERQGV�SD\DEOH��RWKHU�ERUURZLQJ�DQG�RWKHU�¿QDQFLDO� OLDELOLWLHV�KDYH�

carrying amounts that are equal to, or reasonably approximate, their fair values.

'HFHPEHU���

���� ����

%RRN�9DOXH )DLU�9DOXH %RRN�9DOXH )DLU�9DOXH

Financial assets

Financial assets in debt instruments at 
amortized cost (Note) �� ����������� �� ����������� �� ����������� �� �����������

Note: Include security deposit.

2) Information on fair value hierarchy

$VVHWV�DQG�/LDELOLWLHV
'HFHPEHU���������

Total /HYHO�� /HYHO�� /HYHO��

Financial assets in

debt instruments at amortized cost �� ����������� �� ��������� �� ����������� $ -

$VVHWV�DQG�/LDELOLWLHV
'HFHPEHU���������

Total /HYHO�� /HYHO�� /HYHO��

Financial assets

Debt instruments at amortized cost �� ����������� �� ��������� �� ����������� $ -

3) Valuation techniques

a) Financial instruments such as cash and cash equivalents, due from the Central Bank and call loans to banks, 

VHFXULWLHV�SXUFKDVHG�XQGHU�UHVDOH�DJUHHPHQWV��UHFHLYDEOHV��RWKHU�PLVFHOODQHRXV�¿QDQFLDO�DVVHWV��GXH�WR�WKH�

Central Bank and banks, securities sold under repurchase agreements, commercial papers issued, payables, 

RWKHU�ERUURZLQJV�DQG�RWKHU�PLVFHOODQHRXV�¿QDQFLDO�OLDELOLWLHV��DUH�GLVFORVHG�DW�WKHLU�FDUU\LQJ�DPRXQWV�DV�VKRZQ�

in the consolidated balance sheets since their maturities are very short or their future payments/receipts 

approximate their carrying amounts.
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b) )LQDQFLDO�DVVHWV�LQ�GHEW�LQVWUXPHQWV�DW�DPRUWL]HG�FRVW��5HIHU�WR�1RWH����(c) for related information.

c) Loans (including delinquent loans)

The Group’s loan interest rate is usually determined based on the prime rate plus or minus basic points (i.e. the 

ÀRDWLQJ�UDWH)��ZKLFK�UHÀHFWV�WKH�PDUNHW�LQWHUHVW�UDWH��7KH�H[SHFWHG�UHFRYHU\�RI�ORDQV�LV�WDNHQ�LQWR�FRQVLGHUDWLRQ��

Therefore, loans are disclosed at their carrying amounts.

0HGLXP�DQG�ORQJ�WHUP�ORDQV��ZKLFK�DUH�GHWHUPLQHG�DW�¿[HG�UDWHV�DQG�DFFRXQW�IRU�D�PLQRU�SURSRUWLRQ�RI�ORDQV��

are disclosed at their carrying amounts.

d) Deposits

Considering that most of the banking transactions are within one year of maturity, deposits are disclosed at their 

carrying amounts.

e) Bonds payable

The bonds issued by the Group are intended to enhance liquidity or for capital management purpose instead of 

HDUQLQJ�VKRUW�WHUP�SUR¿WV��WKHUHIRUH��WKH�ERQGV�DUH�GLVFORVHG�DW�FDUU\LQJ�DPRXQWV�

)LQDQFLDO�$VVHWV�DQG�)LQDQFLDO�/LDELOLWLHV�2IIVHWWLQJ

The Group signs net settlement contracts or similar agreements with counterparties. When both transaction parties 

FKRRVH�WR�GR�QHWWLQJ��WKH�*URXS�FDQ�RIIVHW�¿QDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�DIWHU�WKH�VLJQLQJ�RI�WKH�QHW�VHWWOHPHQW�

agreement. If not, the Group would execute total settlement. However, if one of the transaction parties breaks a contract, 

WKH�RWKHU�SDUW\�FDQ�FKRRVH�WR�H[HFXWH�QHW�VHWWOHPHQW��7KH�WDEOH�EHORZ�VKRZV�PRUH�LQIRUPDWLRQ�RQ�WKH�RIIVHW�RI�¿QDQFLDO�

DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�

'HFHPEHU���������

2IIVHW�DQG�([HFXWLRQ�RI�1HW�6HWWOHPHQW�RU�6LPLODU�$JUHHPHQW�RQ�)LQDQFLDO�$VVHWV

Interpretation
5HDOL]HG�

)LQDQFLDO�$VVHWV�
(a)

2IIVHW�RI�5HDOL]HG�
)LQDQFLDO�/LDELOLWLHV�
LQ�%DODQFH�6KHHW�(b)

1HW�)LQDQFLDO�$VVHWV�
LQ�%DODQFH�6KHHW�

(c)=(a)�(b)

$PRXQW�RI�2IIVHW�1RW�6KRZQ�LQ�%DODQFH�6KHHW�(d)
Net

(e)=(c)�(d)Financial Instruments 
(Note)

5HFHLYHG�&DVK�
&ROODWHUDO

Derivative �� ���������� �� ��������� �� ��������� $ 6,406,290 �� ��������� �� ���������

Note: Including net settlement and non-cash collateral.

'HFHPEHU���������

2IIVHW�DQG�([HFXWLRQ�RI�1HW�6HWWOHPHQW�RU�6LPLODU�$JUHHPHQW�RQ�)LQDQFLDO�/LDELOLWLHV

Interpretation
5HDOL]HG�
Financial 

/LDELOLWLHV�(a)

2IIVHW�RI�5HDOL]HG�
)LQDQFLDO�$VVHWV�LQ�
%DODQFH�6KHHW�(b)

Net Financial 
/LDELOLWLHV�LQ�%DODQFH�
6KHHW�(c)=(a)�(b)

$PRXQW�RI�2IIVHW�1RW�6KRZQ�LQ�%DODQFH�6KHHW�(d)
Net

(e)=(c)�(d)Financial Instruments 
(Note)

3OHGJHG�&DVK�
&ROODWHUDO

Derivative �� ���������� $ - �� ���������� $ 6,406,290 �� ��������� �� ���������

Note: Including net settlement and non-cash collateral.

'HFHPEHU���������

2IIVHW�DQG�([HFXWLRQ�RI�1HW�6HWWOHPHQW�RU�6LPLODU�$JUHHPHQW�RQ�)LQDQFLDO�$VVHWV

Interpretation
5HDOL]HG�

)LQDQFLDO�$VVHWV�
(a)

2IIVHW�RI�5HDOL]HG�
)LQDQFLDO�/LDELOLWLHV�
LQ�%DODQFH�6KHHW�(b)

1HW�)LQDQFLDO�$VVHWV�
LQ�%DODQFH�6KHHW�

(c)=(a)�(b)

$PRXQW�RI�2IIVHW�1RW�6KRZQ�LQ�%DODQFH�6KHHW�(d)
Net

(e)=(c)�(d)Financial Instruments 
(Note)

5HFHLYHG�&DVK�
&ROODWHUDO

Derivative $ 13,341,243 $ - $ 13,341,243 �� ��������� �� ��������� �� ���������

Note: Including net settlement and non-cash collateral.
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'HFHPEHU���������

2IIVHW�DQG�([HFXWLRQ�RI�1HW�6HWWOHPHQW�RU�6LPLODU�$JUHHPHQW�RQ�)LQDQFLDO�/LDELOLWLHV

Interpretation
5HDOL]HG�
Financial 

/LDELOLWLHV�(a)

2IIVHW�RI�5HDOL]HG�
)LQDQFLDO�$VVHWV�LQ�
%DODQFH�6KHHW�(b)

Net Financial 
/LDELOLWLHV�LQ�%DODQFH�
6KHHW�(c)=(a)�(b)

$PRXQW�RI�2IIVHW�1RW�6KRZQ�LQ�%DODQFH�6KHHW�(d)
Net

(e)=(c)�(d)Financial Instruments 
(Note)

3OHGJHG�&DVK�
&ROODWHUDO

Derivative �� ���������� $ - �� ���������� �� ��������� �� ��������� �� ���������

Note: Including net settlement and non-cash collateral

7UDQVIHU�RI�)LQDQFLDO�$VVHWV

7DLVKLQ�)LQDQFLDO�+ROGLQJ�WUHDWV�GHEW�VHFXULWLHV�XQGHU�UHSXUFKDVH�DJUHHPHQWV�DV�WUDQVIHUUHG�¿QDQFLDO�DVVHWV�WKDW�GR�QRW�

TXDOLI\�IRU�IXOO�GH�UHFRJQLWLRQ��WKXV��WKH�*URXS�ZLOO�UHFRJQL]H�GHEWV�RQ�WKH�WUDQVIHUUHG�¿QDQFLDO�DVVHWV�WR�EH�ERXJKW�EDFN�

DW�D�FRQ¿UPHG�SULFH�EHFDXVH�RI�WKH�WUDQVIHU�RI�FDVK�RQ�WKH�GHEW�VHFXULW\�FRQWUDFWV��,Q�DGGLWLRQ��WKH�*URXS�VKRXOG�QRW�XVH��

VHOO�RU�SOHGJH�WKH�WUDQVIHUUHG�¿QDQFLDO�DVVHWV�GXULQJ�WKH�WUDQVDFWLRQ�YDOLGLW\�SHULRG��+RZHYHU��WKH�*URXS�VWLOO�EHDUV�LQWHUHVW�

DQG�FUHGLW�ULVNV�DOWKRXJK�WKH�¿QDQFLDO�DVVHWV�ZLOO�QRW�EH�IXOO\�GHUHFRJQL]HG��7KH�IROORZLQJ�WDEOH�VKRZV�WKH�DPRXQWV�RI�WKH�

¿QDQFLDO�DVVHWV�WKDW�GLG�QRW�TXDOLI\�IRU�IXOO�GH�UHFRJQLWLRQ�DQG�LQIRUPDWLRQ�RQ�WKH�UHODWHG�¿QDQFLDO�OLDELOLWLHV�

'HFHPEHU���������

)LQDQFLDO�$VVHWV
7UDQVIHUUHG�)LQDQFLDO�$VVHWV���

%RRN�9DOXH
5HODWHG�)LQDQFLDO�/LDELOLWLHV���

%RRN�9DOXH

Financial assets at FVTPL sold under repurchase agreement �� ���������� �� ����������

Financial assets at FVTOCI sold under repurchase agreement � ���������� � ����������

Financial assets in debt instruments at amortized cost under 
repurchase agreement  3,024,016 � ���������

'HFHPEHU���������

)LQDQFLDO�$VVHWV
7UDQVIHUUHG�)LQDQFLDO�$VVHWV���

%RRN�9DOXH
5HODWHG�)LQDQFLDO�/LDELOLWLHV���

%RRN�9DOXH

Financial assets at FVTPL sold under repurchase agreement �� ���������� �� ����������

Financial assets at FVTOCI sold under repurchase agreement ���������� ����������

)LQDQFLDO�5LVN�0DQDJHPHQW�2EMHFWLYHV�DQG�3ROLFLHV

a. Summary

The Group’s goal in risk management is to balance the risks and returns by giving consideration to business operation, 

overall risk taken, and external legal restrictions. The major risks the Group sustains includes in and off-balance-sheet 

credit risks, market risks (including interest rate, exchange rate, equity security prices, credit spread and commodity 

price risks) and liquidity risks.

Taishin Financial Holding has rules for risk management policies and risk control procedures, which had been 

approved by the board of directors, risk management committee or monthly risk management meeting, in order to 

effectively identify, measure, supervise and control credit risks, market risks and liquidity risks.

b. Organizational structure of risk management function

The board of directors is the highest level in the risk management function in the Company and takes the full 

responsibility for risk management issues and to examine policies and standards and establish risk management 

system. The chairman of Risk Management Committee takes charge of risk management and reports to the board of 

directors periodically.

5LVN�PDQDJHPHQW�GHSDUWPHQW�LV�LQGHSHQGHQW�RI�EXVLQHVV�GHSDUWPHQW�DQG�LGHQWL¿HV��DVVHVVHV��DQG�FRQWUROV�YDULRXV�

risks according to risk management standards. In addition, internal auditing department is responsible for the 

independent review of risk management and internal control environment.
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c. Market risk

1) 7KH�VRXUFH�DQG�GH¿QLWLRQ�RI�PDUNHW�ULVN

Market risk is the uncertainty of changes in fair value of in and off-balance sheet financial instruments due to 

changes in market risk factors. Market risk factors include interest rates, exchange rates, equity security prices, 

credit spreads and commodity prices. 

a) Interest rate risks

Interest rate risk is fair value changes in interest rate risk position held by the Group due to interest rate 

changes. The risks are mainly in debt securities and interest rate derivatives. 

b) Exchange rate risks

Exchange rate risk is the gain or loss resulting from exchange or translation of two different foreign currencies 

at different times. The Group’s exchange rate risk mainly comes from spot and forward exchange positions and 

forward exchange options. 

c) Equity securities price risks

Equity security price risk is the valuation effect on the position held by the Group when the equity security price 

changes. The Group’s equity security price risk mainly comes from public and OTC stocks, index futures and 

options. 

d) Credit spread risk

Credit spread risk is the risk of the effect of changes in credit spreads on positions held by the Group. The major 

risk comes from derivatives such as credit default swaps.

The major market risks of the Group are equity securities price risks, credit spread risks, interest rate risks, and 

exchange rate risks. The main position of equity securities risk includes domestic public, OTC, and emerging 

market stocks, domestic stock index options and stock index futures. The main position of credit spread risk 

includes the credit derivatives, such as credit default swaps and convertible bond asset swap (CBAS), etc. The 

main position of interest rate risk includes bonds and interest derivative instruments, such as interest rate swap. 

The main position of exchange rate risk includes the Group’s investments denominated in foreign currencies, such 

as foreign currency spots and foreign currency options. 

Effect of interest rate benchmark reform

The Group is exposed to LIBOR which is subject to interest rate benchmark reform. The exposures arise on 

GHULYDWLYHV�DQG�QRQ�GHULYDWLYH�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV��/,%25�LQFOXGHV�FXUUHQFLHV�86'��(85��-3<�DQG�*%3��

7KHUH�DUH�QR�&+)�/,%25�GHULYDWLYHV�DQG�QRQ�GHULYDWLYH�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�KHOG�E\�WKH�*URXS��6HFXUHG�

Overnight Financing Rate (“SOFR”) is expected to replace LIBOR. There are key differences between LIBOR 

and SOFR. LIBOR is “forward looking”, which implies market expectation over future interest rates, and includes 

a credit spread over the risk-free rate. SOFR is currently a “backward-looking” rate, based on interest rates from 

actual transactions, and excludes a credit spread. To transition existing contracts and agreements that reference 

LIBOR to SOFR, adjustments for these differences might need to be applied to SOFR to enable the two benchmark 

rates to be economically equivalent. 

The Group established a LIBOR transition project plan. This transition project is considering changes to risk 

management policies, product service planning, internal processes, IT systems and valuation models, as well as 

managing any related tax and accounting implications. The updates on market progress, the progress of transition 

project plan and the situation of reducing exposures are reported to Asset and Liability Committee periodically. The 

Group will continue to promote the update and adjustment of IT systems and internal processes required for the 
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introduction of alternative interest rate benchmarks, and ensure that the re-negotiation and agreement of terms, contract 

amendments or other arrangements with counterparties are completed before the cessation of each benchmark.

7KH�IROORZLQJ�WDEOH�FRQWDLQV�GHWDLOV�RI�DOO�RI�WKH�¿QDQFLDO�LQVWUXPHQWV�KHOG�E\�WKH�*URXS�DW�'HFHPEHU����������ZKLFK�DUH�

subject to the reform and have not transitioned to an alternative benchmark interest rate: 

December 31, 2021

(IIHFW�RI�LQWHUHVW�5DWH�%HQFKPDUN�5HIRUP

,QWHUHVW�5DWH�%HQFKPDUN

86'�/,%25 (85�/,%25 *%3�/,%25 -3<�/,%25 2WKHU�/,%25

��:HHN�RU���
0RQWKV

2WKHU�3HULRGV :KROH�3HULRG :KROH�3HULRG :KROH�3HULRG :KROH�3HULRG

Type

0DWXULW\�'DWH�
%HWZHHQ�-DQXDU\�
��������DQG�-XQH�

��������

0DWXULW\�'DWH�
DIWHU�-XQH�����

����

0DWXULW\�'DWH�
after December 

��������

0DWXULW\�'DWH�
after December 

��������

0DWXULW\�'DWH�
after December 

��������

0DWXULW\�'DWH�
after December 

��������

1RQ�GHULYDWLYH�¿QDQFLDO�DVVHWV���
book value �� ��������� �� ���������� �� ������� �� ������� �� ������� �� �������

Financial assets at FVTPL  - � ���������  -  -  -  -

Financial assets at FVTOCI  - � ���������  -  -  -  -

Financial assets in debt 
instruments at amortized 
cost  - � ���������  -  -  -  -

Securities purchased under 
resale agreements  - � ���������  -  -  -  -

Loans � ��������� � ���������� � ������� � ������� � ������� � �������

1RQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV�
- book value  - � �������  -  -  -  -

Securities sold under resale 
agreements  - � �������  -  -  -  -

Derivative instruments - nominal 
principal amount � ��������� � �����������  -  -  -  -

Note a:  The book value is the total value, that is, impairment loss or allowance for bad debt is not deducted.
Note b:  Other LIBOR includes EONIA, SGD SOR and THB FIX.
Note c:  Except that the due date for the USD LIBOR overnight, 1 month, 3 months, 6 months and 12 months was extended to June 30, 2023, the due date 

for other LIBOR currencies is December 31, 2021.

2) Market risk management policy

The Group’V�ULVN�PDQDJHPHQW�SROLF\�FOHDUO\�GH¿QHV�WKH�ULVN�PDQDJHPHQW�SURFHGXUHV�IRU�ULVN�LGHQWLI\LQJ��ULVN�PHDVXULQJ��

risk controlling and risk reporting, which are executed by risk management department independent of trading and other 

departments. The risk management department develops management principles for different businesses and for various 

aspects of market risk management based on the risk management policy. It establishes market risk management system 

DQG�UHJXODWHV�PDUNHW�ULVNV��ULVN�OLPLWV��VWRS�ORVV�OLPLW�DQG�VWUHVV�WHVWV�RI�YDULRXV�¿QDQFLDO�DVVHWV�

3) Market risk management procedures

a) Identifying risks and measuring possible effects

The Group’V�ULVN�PDQDJHPHQW�GHSDUWPHQW�LGHQWL¿HV�WKH�H[SRVXUHV�RI�SRVLWLRQV�RU�QHZ�¿QDQFLDO�LQVWUXPHQWV�WR�PDUNHW�

risks and measures the gains and losses on positions held due to changes in market risk factors based on standards.

The risk management department calculates price sensitivity and gains and losses on positions which are recorded in 

trading books daily; and calculates the maximum potential losses recorded in each trading book monthly. The Group 

takes measures to avoid tremendous losses that will harm the Group’s operations due to overwhelming changes in 

market risk factors.
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b) Controlling of risk and reporting of issues

The Group controls market risk by managing risk limits. The risk management department sets various trading 

limits, such as position limits, stop-loss limits, and maximum potential loss. The trading limits are implemented only 

after they are reported to and approved by the board of directors.

The risk management department calculates exposures and estimated gains and losses on positions daily to make 

sure that the positions held and losses do not exceed the limits approved by the board of directors and prepares 

UHSRUWV�WR�WKH�KLJK�OHYHO�PDQDJHPHQW�DQG�WKH�ERDUG�RI�GLUHFWRUV�SHULRGLFDOO\� IRU� WKHLU�VXI¿FLHQW�XQGHUVWDQGLQJ�RI�

the implementation of the market risk management work and, if necessary, issuance of additional guidance. 

4) Principles of the market risk management

%DVHG�RQ�WKH�UHODWHG�ULVN�PDQDJHPHQW�VWDQGDUGV�� WKH�*URXS�FODVVL¿HV�¿QDQFLDO� LQVWUXPHQWV� LQWR� WUDGLQJ�DQG�QRQ�

trading portfolios according to the purpose of holding the instruments and manages them with different methods. 

7UDGLQJ�SRUWIROLRV�FRQVLVWV�RI�¿QDQFLDO�LQVWUXPHQWV�KHOG�IRU�WUDGLQJ�SXUSRVHV�RU�FRPPRGLWLHV�KHOG�WR�KHGJH�SRVLWLRQV�

in trading books. A position, such as self-run position or position produced by matched principal brokering or market 

PDNLQJ��LV�IRU�WUDGLQJ�SXUSRVHV�LI�LW�LV�LQWHQGHG�WR�EH�VROG�ZLWKLQ�D�VKRUW�SHULRG��WR�HDUQ�RU�WR�ORFN�LQ�SUR¿W�IURP�DFWXDO�RU�

H[SHFWHG�VKRUW�WHUP�SULFH�ÀXFWXDWLRQV��

Non-trading portfolios are positions other than aforementioned trading portfolios positions, consisting of medium 

to long-term equity investments and hedging positions to earn from the appreciation of values and dividends, 

bonds and notes investments and hedging positions to earn interests, positions held for fund dispatching, liquidity 

risk management, and interest rate risk management in banking books, and positions held for other management 

purposes. 

a) Management strategy

The goal of market risk management is to pursue maximum return on capital, meaning maximizing the capital 

XVDJH�HI¿FLHQF\�WR�LPSURYH�VWRFNKROGHUV’ equity.

In order to control market risks, the risk management department sets risk limits for various investment portfolio 

EDVHG�RQ�WUDGLQJ�VWUDWHJLHV��FDWHJRU\�RI� WUDGLQJ�SURGXFWV�DQG�DQQXDO�SUR¿W�JRDOV� LQ�RUGHU�WR�FRQWURO�H[SRVXUH�WR�

risks on positions and losses.

b) Management principles

The Group stipulated “Principles of Market Risk Limit Management” and “Instructions of Valuation Benchmark” to 

manage market risk and valuation.

c) Valuation gains and losses

If objective prices of financial instruments exist in open market, such as trading prices, gains and losses on 

positions are valued in accordance with the market prices by the risk management department. If fair value data is 

LQDFFHVVLEOH��WKH�ULVN�PDQDJHPHQW�GHSDUWPHQW�ZLOO�FDXWLRXVO\�DGRSW�YHUL¿HG�PDWKHPDWLFDO�PRGHOV�WR�YDOXH�JDLQV�

and losses and review the assumptions and parameters of the valuation models periodically.

d) Risk measuring methods

The methods applied by the risk management department in measuring market risks are as follows:

i. Measure the price sensitivity of various risk factors

i) Interest rate risk

It applies DV01 to measure interest risk. DV01 is the change in the value of interest rate risk positions when 

the yield curve moves upward by one basis point (1bp). 
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ii) Exchange rate risks

,W�DSSOLHV�'HOWD�WR�PHDVXUH�WKH�H[FKDQJH�UDWH�ULVN�RI�WKH�¿UVW�RUGHU�FKDQJH�DQG�DSSOLHV�*DPPD�WR�PHDVXUH�

WKH�H[FKDQJH�UDWH�ULVN�RI�WKH�VHFRQG�RUGHU�FKDQJH��,Q�DGGLWLRQ��9HJD�LV�XVHG�WR�PHDVXUH�WKH�¿UVW�RUGHU�ULVN�RI�

implied volatility rate.

iii) Equity securities price risks

,W�DSSOLHV�'HOWD�WR�PHDVXUH�WKH�LQGHSHQGHQW�HTXLW\�VHFXULW\�SULFH�ULVN�RI�WKH�¿UVW�RUGHU�FKDQJH��RU�PDUNHW�YDOXH�

is applied to indicate the exposure risks on positions of stocks.

iv) Credit spread risk

It applies CS 01, which is the impact of the changes in fair value of a position in response to a one basis point 
(1bp) credit spread change.

As the investment from Taishin Life Insurance should comply with the ratio of asset-liability allocation, there 

are different risk measurement methods. Refer to the section on insurance risk information. 

ii. Refer to item 6 for the risk assumptions and calculation methods.

iii. Measure potential losses (stress losses) resulting from extreme market volatility in order to assess capital 

adequacy and essential position adjustments. Refer to item 6 for the stress test.

e) Risk management procedures

7KH�ULVN�PDQDJHPHQW�GHSDUWPHQW� LGHQWL¿HV�WKH�SURGXFWV�WKDW�FDQ�EH�LQFOXGHG�LQ�WKH�SRUWIROLR��HYDOXDWHV�WKH�ULVN�

factors on positions, and sets stop-loss limit and limit of VaR to control exposure to position loss. If the stop-loss 

limit is reached, then the trading department should take immediate remedial steps to reduce the exposure to the 

risk position.

�) Interest rate risk management in the banking book positions

Taishin Bank

Banking book interest rate risk involves bonds and bills and their hedge positions, which are held to manage the 

Bank’s liquidity risk and the interest rate risk of deposits and loans undertaken by business departments. The interest 

rate risk is transferred to banking book management department for centralized management through internal fund 

transfer pricing (FTP) system. Banking book interest rate risk is the effect on net interest income of risk exposure 

positions held due to changes in interest rate. There is no secondary market for loan transactions and the purpose of 

holding non-trading portfolios in the banking book is to establish deposit reserve. The purpose is different from short-

term investments holding for pursuing profit. Banking book interest rate risks are regulated separately by the risk 

management department. 

a) Management strategy

The goal of banking book interest rate risk management is to control interest rate risk position and pursue stability 

and growth of banking book net interest income under the circumstances that liquidity is appropriate. 

b) Management principles

Taishin Bank stipulated “The Principles of Banking Book Interest Rate Risk Management” as the important control 

regulations for banking book interest rate risk management.

c) Measuring methods

The banking book interest rate risk is the risk of quantitative or repricing term differences due to the differences 

in amounts and maturity or repricing dates of banking book assets, liabilities and off-balance-sheet items. Taishin 

Bank measures the effect on net interest income when the yield curve moves upward by 1bp.
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d) Management procedures

7DLVKLQ�%DQN�GH¿QHV�WKH�LQVWUXPHQWV�RI�EDQNLQJ�ERRN�LQWHUHVW�UDWH�PDQDJHPHQW�DQG�VHWV�WKH�OLPLW�RI�LQWHUHVW�UDWH�

risk in order to avoid severe recession of net interest income when the interest rate changes unfavorably. The 

banking book management unit sets limits and keeps the interest rate risk within the limits.

6) Methods for measuring market risk

Taishin Bank

a) Stress test

A stress test is applied to measure loss under extremely unfavorable market circumstances in order to assess 

¿QDQFLDO�LQVWLWXWLRQV’ tolerance to extreme market volatility.

The risk management unit is required to execute the stress test at least once a month to calculate stress loss for 

trading portfolios. The risk management unit observes historical information of market price and sets the biggest 

possible volatility range for various market risk factors as the stress circumstance, which should be approved by 

the Risk Management Committee. Since there are so many market risk factors that affect trading portfolios, there 

might be plenty of permutation and combination of stress circumstances when the unit calculates stress loss. 

For instance, change in a market risk factor might result in the biggest loss of one investment portfolio but create 

SUR¿WV�IRU�DQRWKHU� LQYHVWPHQW�SRUWIROLR��%DVHG�RQ�WKH�FRQVHUYDWLYH�SULQFLSOHV�� WKH�ULVN�PDQDJHPHQW�XQLW�ZLOO� WDNH�

into account correlation between various risk factors to calculate the biggest loss as the stress loss.

7KH�ULVN�PDQDJHPHQW�XQLW�VKRXOG�FRQ¿UP�WKDW�RYHUDOO�VWUHVV�ORVV�IRU�WUDGLQJ�SRUWIROLRV�GRHV�QRW�H[FHHG�WKH�VWUHVV�

loss limit and report to the high-level management as references for adjusting positions or resource distributions.

b) Value at risk, “VaR”

Taishin Bank uses variety of methods to control market risk; the VaR is one of them. Taishin Bank is using risk 

model to assess the value of trading portfolios and potential loss amount of holding positions. VaR is Taishin 

Bank’s important internal risk control system, and the board of directors reviews and establishes trading portfolio’s 

limits annually. Actual exposures of Taishin Bank are monitored daily by risk management.

VaR is used to estimate adverse market potential loss of existing positions. The VaR model uses historical 

VLPXODWLRQ�PHWKRG��D�RQH�\HDU�KLVWRULFDO�REVHUYDWLRQ�SHULRG��WKH�HVWLPDWH�RI����FRQ¿GHQFH�LQWHUYDO��WKH�PD[LPXP�

possible amount of loss holding positions for one day, and the probability that actual losses may exceed the 

estimate.

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

$YHUDJH +LJKHVW /RZHVW (QGLQJ�%DODQFH

Exchange VaR $ 3,062 �� ������ �� ��� $ 3,691

Interest rate VaR � ������ � ������  16,999 � ������

Equity securities VaR � ������ � ������� � ������  90,644

Credit spread VaR  309 � �����  - � ���

Value at risk � ������  143,649 � ������ � ������

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

$YHUDJH +LJKHVW /RZHVW (QGLQJ�%DODQFH

Exchange VaR �� ����� �� ������ �� ����� �� �����

Interest rate VaR ������ ������� ����� ������

Equity securities VaR ������ ������� ������ �������

Credit spread VaR ����� ����� 321 342

Value at risk ������ ������� ������ 139,230
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c) Information of exchange rate risk concentration

For information regarding Taishin Bank’V�QRQ�IXQFWLRQDO�FXUUHQF\�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�RQ�WKH�EDODQFH�

VKHHW�GDWH��UHIHU�WR�1RWH����

Taishin Securities B

9D5�LV�WKH�SRWHQWLDO�KLJKHVW�ORVV�IRU�D�SHULRG�ZLWKLQ�FHUWDLQ�FRQ¿GHQFH�LQWHUYDO��)RU�WKH�\HDUV�HQGHG�'HFHPEHU�

31, 2021 and 2020, Taishin Securities B’s VaR factors were as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

$YHUDJH +LJKHVW /RZHVW (QGLQJ�%DODQFH

Value at risk (VaR) �� ������ �� ������� $ 41,606 �� �������

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

$YHUDJH +LJKHVW /RZHVW (QGLQJ�%DODQFH

Value at risk (VaR) $ 100,964 �� ������� �� ������ �� �������

Taishin Life Insurance

For information regarding methods for measuring market risk and exchange rate risks, refer to section of 

LQVXUDQFH�ULVN�DQG�¿QDQFLDO�ULVN�LQIRUPDWLRQ�

d. Credit risk

1) 6RXUFH�DQG�GH¿QLWLRQ

&UHGLW�ULVN�PHDQV�WKH�SRVVLEOH�ORVV�GXH�WR�IDLOXUH�RI�GHEWRUV�RU�FRXQWHUSDUWLHV�WR�IXO¿OO�WKHLU�FRQWUDFWXDO�REOLJDWLRQV�

RU�WKHLU�DELOLW\�RI�IXO¿OO�FRQWUDFWXDO�REOLJDWLRQV�LV�LPSDLUHG��&UHGLW�ULVN�DULVHV�IURP�WKH�RSHUDWLRQ��RQ��DQG�RII�EDODQFH�

sheet items, including credit loans, derivatives transactions and securities investment, etc. Because the business 

becomes more complex, the credit risk is often generated with other risks that affect one another. For example, 

exchange rate risk also exists in foreign currency debt investment. Secured loans will be affected by the price 

volatility on the collateral and market liquidity risk of the collateral.

Credit risk can be divided into the following categories based on the object and nature of business:

a) Credit risk

Credit risk is the risk that a borrower is unable to pay its debt or fulfill its debt commitments in credit loans 

operation.

b) Issuer (guarantor) risk of the underlying issue

It is the credit risk that stock issuers go into liquidation or are unable to pay back money when debt, bills and 

other securities mature.

c) Counterparty risk

It is the credit rLVN�WKDW�WKH�FRXQWHUSDUW\�XQGHUWDNLQJ�27&�GHULYDWLYHV�RU�53�56�WUDQVDFWLRQV�DUH�XQDEOH�WR�IXO¿OO�

settlement obligations.

Counterparty risk is also divided into settlement risk and pre-settlement risk.

i. Settlement risk

It is the loss resulting from the counterparty failing to deliver goods or other money on the settlement date 

ZKHQ�WKH�*URXS�KDG�IXO¿OOHG�VHWWOHPHQW�REOLJDWLRQV�
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ii. Pre-settlement risk

,W�LV�WKH�ORVV�UHVXOWLQJ�IURP�WKH�FRXQWHUSDUW\�IDLOLQJ�WR�IXO¿OO�VHWWOHPHQW�RU�SD\�WKH�REOLJDWLRQV�DQG�IURP�FKDQJHV�LQ�

market prices before the settlement date.

d) Other credit risks

Country risk, custodian risk and brokers risk, etc.

2) Credit risk management policies

Taishin Bank

To ensure its credit risk under control within the tolerable range, Taishin Bank has stipulated in the guidelines for 

risk management that for all the products provided and businesses conducted, including all on and off-balance 

sheet transactions in the banking and trading books, Taishin Bank should make detailed analyses to identify existing 

and potential credit risks. Before launching new products or businesses, Taishin Bank ensures compliance with all 

applicable rules and regulations and identifies relevant credit risks. For sophisticated credit extensions, such as 

accounts receivable factoring and credit derivative instruments, Taishin Bank also establishes risk management 

system described in the related rules and guidelines.

Unless the local authorities regulate the assessment of asset qualities and provision for potential losses of the 

overseas business department, it is in accordance with Taishin Bank’s risk management policies and guidelines.

The measurement and management procedures of credit risks in Taishin Bank’s main businesses are as follows:

a) Credit granting business (including loans and guarantees)

i. Credit risk rating

For risk management purposes, Taishin Bank rates credit qualities (by using internal rating models for credit risk 

or credit score tables) in accordance with the nature and scale of a business.

7KH�FRUSRUDWH�¿QDQFH�GHSDUWPHQW’s internal rating adopts two aspects. One is obligor risk rating (ORR) and 

the other is Facility Risk Rating (FRR)��255�LV�XVHG�WR�DVVHVV�WKH�SRVVLELOLW\�RI�WKH�GHEWRU�SHUIRUPLQJ�¿QDQFLDO�

commitments, which is a quantitative value based on the probability of default (PD) within one year. FRR is used 

to assess the effect of rating structures and collateral conditions on credit rating, which is a quantitative value 

based on loss given default (LGD). At the same time, experts also engage in judging and adjusting the rating 

overrides of statistic models to make up the shortage of the model. 

7KH�FRQVXPHU�¿QDQFH�GHSDUWPHQW’s internal rating system adopts product characteristic and debtor condition 
(such as new case or behavior grading) as the basis of segmentation. It is to ensure that the same pools of 

debtors and risk exposure are homogeneous. At the same time, review of loans based on experts’ override is 

complemented to make up for the limitation of the model.

ii. Strengthening of management and tracking of credit account after loan

Corporate Finance Department has set up post-loan control unit to build a more automated post-loan 

management system. In addition to the original review function, they established an early warning model to 

strengthen the management and reduce credit risk by providing warning in advance and making faster and 

LQWHQVLYH�QRWL¿FDWLRQV�DQG�WUDFNLQJ�IRU�REVHUYHG�DFFRXQWV��

iii. The measurement of ECLs

At the end of the reporting period, Taishin Bank evaluates the risk of default occurring over the expected life of 

ORDQV��WR�GHWHUPLQH�LI�WKH�FUHGLW�ULVN�KDV�LQFUHDVHG�VLJQL¿FDQWO\�VLQFH�RULJLQDO�UHFRJQLWLRQ��,Q�RUGHU�WR�SHUIRUP�WKLV�
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HYDOXDWLRQ��7DLVKLQ�%DQN�FRQVLGHUV�WKH� LQIRUPDWLRQ�UHJDUGLQJ�ZKRVH�FUHGLW� ULVN�KDV�VLJQL¿FDQWO\� LQFUHDVHG�VLQFH�WKH�

respective loan’s initial recognition as well as corroborative information (including forward-looking information). The key 

indicators include quantitative indicators such as changes in internal and external credit ratings, overdue conditions 
(such as being more than one month overdue), etc., as well as qualitative indicators such as a worsening of debt 

SD\LQJ�DELOLW\��XQIDYRUDEOH�FKDQJHV�LQ�RSHUDWLQJ�¿QDQFLDO�DQG�HFRQRPLF�FRQGLWLRQV�DQG�VLJQL¿FDQW� LQFUHDVHV�LQ�FUHGLW�

risk of borrowers’�RWKHU�¿QDQFLDO�LQVWUXPHQWV��$W�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG��7DLVKLQ�%DQN�DVVXPHV�WKDW�WKH�FUHGLW�

ULVN�KDV�QRW�LQFUHDVH�VLJQL¿FDQWO\�IRU�WKRVH�ZKRVH�FUHGLW�ULVN�LV�GHWHUPLQHG�WR�EH�ORZ��

7DLVKLQ�%DQN�KDV�WKH�VDPH�GH¿QLWLRQ�RI�GHIDXOW�RQ�FUHGLW�DVVHWV�DQG�FUHGLW�LPSDLUPHQW��7KH�HYLGHQFH�RI�FUHGLW�ORVVHV�

RQ�¿QDQFLDO�DVVHWV� LQFOXGHV�RYHUGXH�FRQGLWLRQV�(e.g. past due for more than three months)�DQG�VLJQL¿FDQW�¿QDQFLDO�

distress of the borrower. The definitions of default and credit impairment are consistent with the definitions of the 

¿QDQFLDO�DVVHWV� IRU� WKH�SXUSRVH�RI� LQWHUQDO�FUHGLW� ULVN�PDQDJHPHQW��ZKLFK�DUH�DOVR�XVHG� LQ� WKH�UHOHYDQW� LPSDLUPHQW�

assessment model.

In order to assess the ECLs, the loans will be assessed in groups based on the nature of the products, borrowers’ 

credit ratings and collateral, and the Group takes into consideration each borrower’s probability of default (PD), loss 

given default (LGD) and exposure at default (EAD) for the next 12 months and for the lifetime of the loan and considers 

the impact of the monetary time value in order to calculate the ECLs for 12 months and for the lifetime of the loan, 

respectively.

The PD and LGD used in the impairment assessment are based on internal historical information (such as credit loss 

experience) of each combination and are calculated based on current observable data and forward-looking general 

economic information.

Taishin Bank assesses the EAD, PD and LGD using the current exposure method, the group estimating method and 

the recovery rate adjustment method, respectively. When assessing internal credit ratings, the Group takes factors 

into account to adjust PD as follows: It considers the respective borrower’V�IXWXUH�¿QDQFLDO�DQG�EXVLQHVV�SURVSHFW��

guarantors, stockholders and group background, as well as the forward-looking effects of environmental changes in 

WKH�HFRQRP\��PDUNHWV�DQG�UHJXODWLRQV� LQ�FRUSRUDWH�¿QDQFH��DQG� LW�FRQVLGHUV�RYHUDOO�HFRQRPLF� LQGLFDWRUV�(e.g. gross 

domestic product (GDP)) that are adjusted according to the asymptotic single risk factor (ASRF) model.

7KHUH�ZDV�QR�VLJQL¿FDQW�FKDQJH�LQ�YDOXDWLRQ�WHFKQLTXHV�DQG�PDMRU�DVVXPSWLRQV�XVHG�WR�DVVHVV�WKH�(&/V�RI�WKH�ORDQV�

by Taishin Bank in 2021 and 2020.

In addition to the aforementioned assessment procedures, which classify loans in accordance with the Regulations 

Governing the Procedures for Banking Institutions to Evaluate Assets and Deal with Non-performing/Non-accrual 

Loans, the loans are classified into five categories for evaluation. Except for normal loans, the remainders are 

classified into the first category. After the assets are assessed on the basis of the guarantee status of the claims 

DQG�WKH� OHQJWK�RI� WKH�WLPH�RYHUGXH��WKH\�DUH�UHVSHFWLYHO\�FODVVL¿HG�ZLWKLQ�WKH�UHPDLQLQJ�FDWHJRULHV�DFFRUGLQJ�WR�WKH�

probability of recovery as follows: The second category is for notable assets; the third category is for assets which are 

H[SHFWHG�WR�EH�UHFRYHUHG��WKH�IRXUWK�FDWHJRU\� LV�IRU�DVVHWV�ZKLFK�ZLOO�EH�GLI¿FXOW� WR�UHFRYHU��DQG�WKH�¿IWK�FDWHJRU\� LV�

for assets for which recovery is considered hopeless. The highest values of the aforementioned evaluation results are 

taken to measure the allowance loss.

In order to manage problematic loans, procedures are adopted for the reorganization of loan loss provisions, the 

allowance for bad debt or guarantee liability provisions, the measurement of overdue loans and the collection of default 

loans. In the management of loans, Taishin Bank is also guided by the Regulations Governing the Procedures for 

Corporation Credit Businesses to Evaluate Assets and Deal with Non-performing Assets, Measures for Corporation 

Credit Businesses to Be Taken When Credit Extensions Become Past Due and Regulations Governing Collection 

Procedures, Regulations Governing the Procedures for Consumer Finance to Evaluate Assets and Deal with Non-

performing Assets, Regulations Governing the Procedures for Overdue Loans, Non-accrual Loans and Doubtful Loans.
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iv. Write-off policy

Overdue loans and non-accrual loans for which one of the following events have occurred should have the 

estimated recoverable amount deducted and should then be written off as bad debts.

• The debtor may not recover all or part of the obligatory claim due to dissolution, disappearance, settlement, 

bankruptcy or other reasons.

• The appraisal of the collateral, the property of the principal debtor and the surety is low, or the amount of the 

loan’s priority is deducted, or the collection implementation costs may approach or exceed the amount that 

Taishin Bank can repay, or the loan is not able to be collected.

• The property of the principal debtor and the surety were auctioned off at multiple auctions, no one was required 

WR�EX\�LW�DQG�7DLVKLQ�%DQN�GLG�QRW�EHDU�WKH�EHQH¿W�

• Overdue loans and non-accrual loans which have been overdue for more than two years have been collected 

but have not been received.

However, for overdue loans and non-accrual loans which have been overdue for more than three months but 

less than two years, after the collection has not been recovered and after deducting the recoverable portion, the 

remainder will be written off as bad debts.

Loans are written off in accordance with relevant regulations and procedures; the activities of the principal debtor 

and the surety from obligatory claims shall still be monitored by the relevant business department. If there is 

property that is available for execution, the Group shall sue according to the relevant laws.

,I�DQ�HYDOXDWLRQ�GHWHUPLQHV�WKDW� WKHUH� LV�QR�EHQH¿W� WR�EH�JDLQHG�IURP�WKH�FROOHFWLRQ�DFWLYLWLHV�GHVFULEHG� LQ� WKH�

preceding paragraph, such shall be reported to and approved by the board of directors, and the debt shall no 

longer be posted in the accounts and subject to control; however, such debt shall continue to be recorded in 

registry books for acknowledgement.

b) Due from and call loans to banks

Taishin Bank evaluates the credit status of counterparties before deals are closed. Taishin Bank grants different 

OLPLWV�WR�WKH�FRXQWHUSDUWLHV�EDVHG�RQ�WKHLU�UHVSHFWLYH�FUHGLW�UDWLQJV�DV�VXJJHVWHG�E\�H[WHUQDO�TXDOL¿HG�FUHGLW�UDWLQJ�

institutes.

c) 6HFXULW\�LQYHVWPHQW�DQG�¿QDQFLDO�GHULYDWLYHV�WUDQVDFWLRQ

5HJDUGLQJ�WKH�FUHGLW�ULVN�RI�VHFXULW\�LQYHVWPHQWV�DQG�¿QDQFLDO�GHULYDWLYHV��7DLVKLQ�%DQN�PDQDJHV�WKH�ULVN�E\�LQWHUQDO�

credit rating of issuers, issued underlying assets, counterparties, and by external credit rating of debt instruments 

and counterparties or status of regions/countries

The other banks with which Taishin Bank conducts derivative transactions are mostly considered investment grade. 

The credits extended to counterparties that are not rated as investment grade are assessed on a case-by-case 

basis. The credits extended to counterparties are monitored in accordance with the related contract terms and 

conditions, and the credit limits for derivatives established in normal credit granting processes. Meanwhile, Taishin 

Bank has set the total position limit on trading and banking book securities and each issuer’s limit based on credit 

ratings. 

The Group assesses the change in risk of default over the expected lifetime of investments in debt instruments as 

RI�WKH�HQG�RI� WKH�UHSRUWLQJ�SHULRG��VR�DV�WR�GHWHUPLQH�ZKHWKHU�WKHUH�KDV�EHHQ�D�VLJQL¿FDQW� LQFUHDVH�LQ�FUHGLW�ULVN�

VLQFH�LQLWLDO�UHFRJQLWLRQ��,Q�RUGHU�WR�PDNH�WKLV�DVVHVVPHQW��WKH�*URXS�FRQVLGHUV�UHDVRQDEOH�LQGLFDWRUV�RI�D�VLJQL¿FDQW�

increase in credit risk since initial recognition and corroborative information (including forward-looking information). 

The main indicators include quantitative indicators, such as external credit ratings, qualitative indicators, such as 
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ZHDNHQLQJ�VROYHQF\�IURP�DGYHUVH�FKDQJHV�LQ�RSHUDWLQJ��¿QDQFLDO�DQG�HFRQRPLF�FRQGLWLRQV��DQG�D�VLJQL¿FDQW�LQFUHDVH�

in credit risk of the issuer’V�RWKHU�¿QDQFLDO�LQVWUXPHQWV��:KHUH�WKH�*URXS�GHWHUPLQHV�WKDW�WKH�FUHGLW�ULVN�LV�ORZ�DV�RI�

WKH�UHSRUWLQJ�GDWH��LW�ZLOO�DVVXPH�WKDW�WKH�FUHGLW�ULVN�ZLOO�QRW�KDYH�D�VLJQL¿FDQW�LQFUHDVH�

7KH�*URXS�GH¿QHV�GHIDXOW�RI�LQYHVWPHQWV�LQ�GHEW�LQVWUXPHQWV�DQG�FUHGLW�LPSDLUPHQW�WKH�VDPH��(YLGHQFH�RI�¿QDQFLDO�

DVVHW�FUHGLW�LPSDLUPHQW�LQFOXGHV�H[WHUQDO�FUHGLW�UDWLQJV�DQG�WKH�LVVXHUV�H[SHULHQFLQJ�VHYHUH�¿QDQFLDO�GLI¿FXOWLHV��7KH�

GH¿QLWLRQV�RI�GHIDXOW�DQG�FUHGLW�LPSDLUPHQW�DSSO\�WR�WKH�UHOHYDQW�LPSDLUPHQW�DVVHVVPHQW�PRGHO�

Based on credit assessment charts, the Group manages the internal and external credit assessment of debt 

instruments according to Moody’V�ORQJ�WHUP�FUHGLW�UDWLQJV��&UHGLW�ULVN�LV�VLJQL¿FDQWO\�LQFUHDVHG�LI�

i. The rating is over Baa3 on the initial recognition date, and the rating is lower than Ba1, not including ratings of 

Ca-D on the measurement date.

ii. The rating is Ba1-Ba3 on the initial recognition date, and the rating is downgraded to B1-Caa3 on the measurement 

date.

iii. The rating is B1-Caa3 on the initial recognition date.

A loan is considered to have been defaulted on if the rating is Ca-D on the measurement date.

The trading department should monitor the credit position of investments in debt instruments. Once it knows that the 

issuer, guarantor or issued underlying has a credit event (such as a downgrade of credit ratings to non-investment 

grade, a discharge or a default), it should notify the relevant department immediately and dispose of the investments 

in debt instruments.

In order to assess the purpose of the ECLs, debt instruments are assessed by grade based on their credit rating. 

In order to measure the ECLs, the default probability of the issuers is considered, the PD, LGD, EAD for the next 

12 months and over the full lifetime of the debt instruments shall be considered, and the impact of the time value of 

money shall be considered. From this, the 12-month and full-lifetime ECLs shall be calculated separately.

The Group assesses the EAD of investments in debt instruments using the current exposure method (CEM) and 

adopts external rating information, PD and LGD which are announced periodically by international credit rating 

agencies (S&P and Moody’s), to calculate the ECLs.

Due to international credit rating agencies already considering the prospective information, it is appropriate to assess 

such information and then include it in the assessment of the related ECLs of the Group.

The Group evaluated that the assessment techniques or material assumptions of the ECLs of investments in debt 

instruments had no material change in 2021 and 2020.

Leasing subsidiaries

7KH�*URXS�DGRSWV�WKH�VLPSOL¿HG�DSSURDFK�WR�DVVHVV�WKH�DOORZDQFH�IRU�OHDVH�UHFHLYDEOHV�EDVHG�RQ�WKHLU�OLIHWLPH�(&/V��

,Q�RUGHU�WR�PHDVXUH�WKH�ORVV�DOORZDQFH��WKH�FRPELQDWLRQ�E\�SDVW�GXH�SRVLWLRQV�LV�FODVVL¿HG��WKH�UDWLQJ�RI�ORVVHV�DUH�

evaluated using the provision matrix approach, and the EAD of applicants is considered. With this and the impact of 

time value of money, the lifetime ECLs are calculated.

To loss ratings used in the impairment assessments are calculated based on internal historical data (such as credit 

loss experience) for each group and on currently observable data which is adjusted according to prospective general 

economic data.

The Group evaluates EAD using the book amount of lease receivables and assesses the loss ratings using the 

recovery rate adjusted method. The Group uses economic indicators such as prospective data to adjust loss 

ratings using the standard deviation method. The Group uses Taiwan’s composite leading index as the basis for the 

adjustments of prospective data.
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Except for the Group’s extension of loan repayment period or adjustments to installment repayment amounts, 

which were included in the consideration of significant accounting estimates used in the analysis of asset 

impairment, the Group evaluated and concluded that the assessment techniques or material assumptions of ECLs 

of lease receivables had no material change in 2021 and 2020.

The following table details lease receivables based on the Group’V�SURYLVLRQ�PDWUL[�XVLQJ�WKH�VLPSOL¿HG�DSSURDFK�

December 31, 2021

1RUPDO�RU�/HVV�WKDQ�
���'D\V�3DVW�'XH

������'D\V�3DVW�'XH �������'D\V�3DVW�'XH ��������'D\V�3DVW�'XH

Loss rate ����� ������ ������ ������

Amount of exposure $ 24,602,269 $ ������� $ ������� $ ������

Loss allowance ������� ������ ������ ������

December 31, 2020

1RUPDO�RU�/HVV�WKDQ�
���'D\V�3DVW�'XH

������'D\V�3DVW�'XH �������'D\V�3DVW�'XH ��������'D\V�3DVW�'XH

Loss rate ����� ������ ������ ������

Amount of exposure �� ���������� �� ������� $ 129,333 �� ������

Loss allowance ������ ������� ������ ������

Under Taishin Financial Holding and Taishin Bank’s approval of asset quality, the minimum loss allowance of 

lease receivables shall be assessed in accordance with the Regulations of the Procedures for Banking Institutions 

to Evaluate Assets and Deal with Past Due/Non-performing Loans and Bad Debts issued by the MOF.

When lease receivables are recognized as bad debts because they cannot be recovered or 360 days or more 

past due, the relevant regulations will be followed for recourse.

3) Credit risk hedging or mitigation policies

Taishin Bank

a) Collateral

Taishin Bank has a series of measures for credit granting to reduce credit risks. One of the procedures is asking 

for collateral from the borrowers. To secure the loans, Taishin Bank manages and assesses the collateral 

following the procedures that suggest the scope of collateralization and valuation of collateral and the process 

of disposition. In credit contracts, Taishin Bank stipulates the security mechanism for loans and the conditions 

and terms for collateral and offsetting to state clearly that Taishin Bank reserves the right to reduce granted limit, 

to reduce repayment period, to demand immediate settlement or to offset the debt of the borrowers with their 

deposits in Taishin Bank in order to reduce the credit risks.

7KH�UHTXLUHPHQWV�IRU�FROODWHUDO�IRU�RWKHU�QRQ�FUHGLW�EXVLQHVVHV�GHSHQG�RQ�WKH�QDWXUH�RI�WKH�¿QDQFLDO�LQVWUXPHQWV��

$VVHW�EDFNHG�VHFXULWLHV�DQG�VLPLODU�¿QDQFLDO� LQVWUXPHQWV�DUH�UHTXLUHG�WR�SURYLGH�D�SRRO�RI�XQGHUO\LQJ�¿QDQFLDO�

assets as collateral.

7KH�IROORZLQJ�WDEOH�GHWDLOV�WKH�LQIRUPDWLRQ�RQ�WKH�FROODWHUDO�RI�FUHGLW�LPSDLUHG�¿QDQFLDO�DVVHWV�

December 31, 2021

*URVV�&DUU\LQJ�$PRXQW ,PSDLUPHQW�XQGHU�,)56�� 3URSRUWLRQ�RI�/RDQV��&ROODWHUDO�(Note)

Personal housing loans �� ��������� �� ��������� � ������

Business guaranteed loans  1,446,963 � ������� � �������

Others � ��������� � ���������

Total �� ���������� �� ���������

Note: The value of the collateral is calculated based on the latest accessible internal and external data.
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December 31, 2020

*URVV�&DUU\LQJ�$PRXQW ,PSDLUPHQW�XQGHU�,)56�� 3URSRUWLRQ�RI�/RDQV��&ROODWHUDO�(Note)

Personal housing loans �� ���������� �� ��������� ������

Business guaranteed loans ������� ������ �������

Others ��������� ���������

Total �� ���������� �� ���������

Note: The value of the collateral is calculated based on the latest accessible internal and external data.

b) Credit risk concentration limits and control

To avoid the concentration of credit risks, Taishin Bank has included credit limits for the same person (entity) and 

for the same related-party corporation (group) based on the credit risk arising from loans, securities investment 

and derivatives transactions.

Meanwhile, for trading and banking book investments, Taishin Bank has set a ratio, which is the credit limit of 

a single issuer in relation to the total security position. Taishin Bank has also included credit limits for a single 

counterparty and a single group.

In addition, to manage the concentration risk on each category of financial assets, Taishin Bank has set 

credit limits based on type of industry, conglomerate, country and transactions collateralized by stock, and 

integrated within one system to supervise concentration of credit risk in these categories. Taishin Bank monitors 

concentration of each asset and controls various types of credit risk concentration in a single transaction 

counterparty, group, related-party corporation, industries, or nations.

c) Net settlement

Taishin Bank settles most of its transactions at gross amounts. For further reduction of credit risks, settlement 

netting is used for some counterparties or some circumstances where the transactions with counterparties are 

terminated due to defaults.

d) Other credit enhancements

To reduce its credit risks, Taishin Bank stipulates in its credit contracts the terms for offsetting to state clearly that 

Taishin Bank reserves the right to offset the borrowers’ debt against their deposits in Taishin Bank.

4) Maximum exposure to credit risk and credit quality analysis

7KH�PD[LPXP�FUHGLW� ULVN�H[SRVXUHV�RI�YDULRXV�¿QDQFLDO� LQVWUXPHQWV�KHOG�E\�WKH�*URXS�DUH�WKH�VDPH�DV�SHU�ERRN�

DPRXQWV��5HIHU�WR�WKH�QRWHV�WR�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

3DUW�RI�¿QDQFLDO�DVVHWV�KHOG�E\�WKH�*URXS��VXFK�DV�FDVK�DQG�FDVK�HTXLYDOHQWV��GXH�IURP�WKH�&HQWUDO�%DQN�DQG�FDOO�

ORDQV�WR�EDQNV��¿QDQFLDO�DVVHWV�DW�)973/��VHFXULWLHV�SXUFKDVHG�XQGHU�UHVDOH�DJUHHPHQW��GHSRVLW�UHIXQGV��RSHUDWLQJ�

deposits, and settlement deposits are exposed to low credit risks because the counterparties have rather high credit 

ratings.

Based on risk ratings, the amounts of maximum credit risk exposure (excluding the guarantees or other credit 

enhancements) at each stage of ECLs on December 31, 2021 and 2020 are as follows:
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Taishin Bank Merger

'HFHPEHU���������

���PRQWK�(&/V
/LIHWLPH�(&/V���
8QLPSDLUHG

/LIHWLPH�(&/V���
Impaired

Total

Loans

&RQVXPHU�¿QDQFH

Excellent �� ����������� �� ���������� $ - �� �����������

Good � ���������  163,060  - � ���������

Acceptable  - � �������  - � �������

Default  -  - � ���������� � ����������

&RUSRUDWLRQ�¿QDQFH  

Excellent � �����������  -  - � �����������

Good � �����������  -  - � �����������

Acceptable � ������� � �������  - � ���������

Default  -  - � ��������� � ���������

Total �� ������������� �� ���������� �� ���������� �� �������������

Receivables (including non-performing 
receivables transferred, other than 
those from loans)  

&RQVXPHU�¿QDQFH     

Excellent �� ���������� �� ������ $ - �� ����������

Good � ������� � ���  - � �������

Acceptable  - � ������  - � ������

Default  -  - � ��������� � ���������

&RUSRUDWLRQ�¿QDQFH  

Excellent � ����������  -  - � ����������

Good � ���������  -  - � ���������

Acceptable � ����� � ���  - � �����

Default  -  -  123,201  123,201

Others  -  21,031,132  -  21,031,132

Total �� ����������� �� ���������� �� ��������� �� �����������

Loans

&RQVXPHU�¿QDQFH �� ����������� $ - $ - �� �����������

Debt investments at amortized cost

Excellent �� ����������� $ - $ - �� �����������

Financial guarantees

Excellent �� ���������� $ - $ - �� ����������

Good � ���������  -  - � ���������

Total �� ���������� $ - $ - �� ����������

Loan commitments

Excellent �� ������������� $ 304,110 $ - �� �������������

Good � ����������� � ���  - � �����������

Acceptable  - � �������  - � �������

Default  -  -  446,362  446,362

Total �� ������������� �� ������� $ 446,362 �� �������������
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'HFHPEHU���������

���PRQWK�(&/V
/LIHWLPH�(&/V���
8QLPSDLUHG

/LIHWLPH�(&/V���
Impaired

Total

Loans

&RQVXPHU�¿QDQFH

Excellent �� ����������� �� ���������� $ - �� �����������

Good ��������� ������� - ���������

Acceptable - 103,149 - 103,149

Default - - ���������� ����������

&RUSRUDWLRQ�¿QDQFH

Excellent ����������� - - �����������

Good ����������� - - �����������

Acceptable ��������� ������� - ���������

Default - - ������� �������

Total �� ������������� �� ���������� �� ���������� �� �������������

Receivables (including non-performing 
receivables transferred, other than 
those from loans)

&RQVXPHU�¿QDQFH

Excellent �� ���������� �� ������ $ - �� ����������

Good ������� ����� - �������

Acceptable - ������ - ������

Default - - ��������� ���������

&RUSRUDWLRQ�¿QDQFH

Excellent ���������� - - ����������

Good ��������� - - ���������

Acceptable ����� ��� - �����

Default - - ������� �������

Others - ���������� - ����������

Total �� ����������� �� ���������� �� ��������� �� �����������

Debt instruments at FVTOCI

Excellent �� ����������� $ 201,691 $ - �� �����������

Debt investments at amortized cost

Excellent �� ����������� $ - $ - �� �����������

Financial guarantees

Excellent �� ���������� $ - $ - �� ����������

Good ��������� - - ���������

Total �� ���������� $ - $ - �� ����������

Loan commitments

Excellent �� ������������� �� ������� $ - �� �������������

Good ����������� ��� - �����������

Acceptable ������ ������ - 114,249

Default - - ������� �������

Total �� ������������� �� ������� �� ������� �� �������������
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�) Situation of credit risk concentration

Prominent concentration of credit risks occurs when transaction parties for financial instruments prominently 

concentrate on one party, or on a few that are in similar business lines or exhibit similar economic characteristics. 

The characteristics of concentration of credit risks include the nature of business activities engaged by debtors. 

The Group has not engaged in transactions that involved a prominent concentration to one client or one transaction 

party, but has engaged in transaction parties of similar industry type or from similar region.

,QIRUPDWLRQ�RQ�ORDQV�ZLWK�D�VLJQL¿FDQW�FRQFHQWUDWLRQ�RI�FUHGLW�ULVN�LV�DV�IROORZV�

Taishin Bank

'HFHPEHU���

Industry Type

���� ����

&DUU\LQJ�$PRXQW 3HUFHQWDJH�RI�,WHP�(%) &DUU\LQJ�$PRXQW 3HUFHQWDJH�RI�,WHP�(%)

Manufacturing $ 193,001,601  14 �� ����������� � ��

Wholesale and retailing � ���������� � � � ���������� � �

Finance and insurance � �����������  9 � �����������  9

Real estate and leasing � �����������  9 � ����������� � �

Service � ����������  2 � ����������  2

Individuals � ����������� � �� � ����������� � ��

Others � ����������  4 � ����������  4

�� ������������� �� �������������

'HFHPEHU���

*HRJUDSKLF�/RFDWLRQ

���� ����

&DUU\LQJ�$PRXQW 3HUFHQWDJH�RI�,WHP�(%) &DUU\LQJ�$PRXQW 3HUFHQWDJH�RI�,WHP�(%)

Asia $ 1,241,316,496  93 �� �������������  93

Europe � ���������  - � ���������  1

America � ���������  - � ���������  -

Others � ���������� � � � ����������  6

�� ������������� �� �������������

e. Liquidity risk

1) 7KH�VRXUFH�DQG�GH¿QLWLRQ�RI�OLTXLGLW\�ULVN

Liquidity risk is the potential loss that the Group may suffer due to inability to liquidate assets or raise enough funds 

in reasonable time to perform obligations when due and to meet the demands of assets growth. Sources of liquidity 

risk are as follows:

a) ,QDELOLW\�WR�IXO¿OO�IXQGLQJ�JDS�GXH�WR�DV\PPHWULF�WLPH�DQG�DPRXQW�LQ�FDVK�LQÀRZV�DQG�RXWÀRZV�

b) Liabilities paid off in advance before maturity, inability to maintain liabilities at maturity or inability to acquire 

funds from the market.

c) ,QDELOLW\� WR� OLTXLGDWH�FXUUHQW�DVVHWV�DW�UHDVRQDEOH�SULFH�RU�UDLVLQJ�IXQGV�WR�IXO¿OO� IXQGLQJ�JDS�ZLWK�SULFH�KLJKHU�

than the reasonable one.

Except for the liquidity risks arising from normal operation, the Group’s liquidity might be affected by events such as 

FUHGLW�UDWLQJV�EHLQJ�GRZQJUDGHG��FUHGLELOLW\�VHULRXVO\�GDPDJHG��¿QDQFLDO�V\VWHP’s system risk, causing customers 

to lack confidence and canceling deposits before maturity, call loans from banks being suspended, RS or RP 

WUDQVDFWLRQV�EHLQJ�GHWHUUHG�DQG�OLTXLGLW\�RI�¿QDQFLDO�DVVHWV�GHFUHDVLQJ�
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2) Liquidity risk management policy

Taishin Bank

The objective of liquidity risk management is to ensure that Taishin Bank can acquire funds at reasonable price to 

pay off debt, perform obligations and contingent liabilities and satisfy demands required by business growth either in 

normal operation or under sudden, serious and unusual circumstances.

Taishin Bank has established policies on assets and liabilities management that stipulate related liquidity risk 

management rules and principles, stipulate clear distinction between accountability and responsibility of Asset 

and Liability Committee and management departments and regulate the limits of liquidity risk, risk measuring, risk 

monitoring and the scope and procedures of reporting to ensure that overall liquidity risk is within the limits of liquidity 

risk approved by the board of directors. 

Basic principles of liquidity risk management policy are as follows:

a) 3ULQFLSOH�RI�ULVN�GLYHUVL¿FDWLRQ��7DLVKLQ�%DQN�VKRXOG�DYRLG�H[FHVVLYHO\�FRQFHQWUDWLQJ�IXQGV�RQ�WKH�VDPH�PDWXULW\��

instruments, currencies, regions, funding sources or counterparties.

b) Principle of stability: Taishin Bank should follow stable strategies and pay attention to market and internal funding 

liquidity. For example, Taishin Bank should absorb the core deposits at appropriate time in order to prevent market 

volatility from affecting funding sources and thus lower dependence on unstable fund sources. 

c) Principle of maintaining appropriate asset liquidity: Market liquidity will indirectly affect funding liquidity. Therefore, 

Taishin Bank should make sure total assets could pay off total liabilities and maintain certain proportion of assets 

ZLWK�KLJK�OLTXLGLW\�RU�FROODWHUDO�LQ�RUGHU�WR�¿QDQFH�IXQGV�DQG�SD\�RII�FXUUHQW�OLDELOLWLHV�LQ�FULWLFDO�DQG�XUJHQW�WLPH�

d) Principle of matching asset and liability maturity: Taishin Bank should pay attention to the spread of maturity and 

OLTXLGLW\�RI�OLTXLG�DVVHWV�DQG�FXUUHQW�DVVHWV�VKRXOG�EH�VXI¿FLHQW�WR�SD\�RII�FXUUHQW�OLDELOLWLHV�

For urgent or sudden liquidity events, Taishin Bank has stipulated urgent fund dispatching handling plan as the 

highest principle for urgent events in order to integrate the Bank’s resources quickly to resolve emergencies 

HI¿FLHQWO\�

Taishin Securities B

Taishin Securities B’s funding liquidity risk management incorporates funding sources, funding application and gap 

management. Key control points are as follows:

a) Funding sources: Other than ensuring stability and risk diversification of funding sources, Taishin Securities B 

PDLQWDLQV�VXI¿FLHQW�FUHGLW�OLPLWV�LQ�RUGHU�WR�FRSH�ZLWK�YRODWLOLW\�ULVN�IURP�XQH[SHFWHG�IXQGLQJ�VXSSO\�

b) Funding application: When assessing investment income, Taishin Securities B ensures its liquidity and safety in 

order to cope with liquidity risk from unexpected funding needs.

c) Gap management: Taishin Securities B implements funding gap management of various term structures in order to 

HI¿FLHQWO\�FRQWURO�XQH[SHFWHG�IXQG�GLVSDWFKLQJ��

Market liquidity risk includes on and off-balance sheet transactions. To make sure that market liquidity of positions 

with low liquidity is within tolerable range, Taishin Securities B stipulated in its risk management rules that it should 

FDUHIXOO\�DQDO\]H�DQG�HI¿FLHQWO\�LGHQWLI\�H[LVWLQJ�DQG�SRWHQWLDO�PDUNHW�OLTXLGLW\�ULVN�LQ�RUGHU�WR�RSHUDWH�LQ�FRRUGLQDWLRQ�

with Taishin Securities B’s business development and Taishin Financial Holding’s overall risk appetite. Before 

promoting new products and business, Taishin Securities B should also scrutinize related operation rules and 

FRQ¿UP�UHODWHG�PDUNHW�OLTXLGLW\�ULVN��
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The market liquidity management procedures and measuring methods of Taishin Securities B’s major business are as 

follows:

a) When closeout of a position with low amount of market transactions and low liquidity occurs, impairment is generated 

due to increase of bid-ask premium and extension of covered time. Therefore, liquidity reserve is drawn based on 

product categories in internal assessment to avoid biased assessment. 

b) The proportion limit is calculated as the sum of position, which is the amount of quoted and OTC stocks over one-day 

average volume, of the investment portfolio. The ratio is set to implement control.

c) The volume of holding a single stock and the volume of accounting for investment portfolio is limited to a certain amount 

in order to implement control. 

d) The proportion of the volume of a single convertible bond issued to the volume of outstanding portfolio is limited to a 

certain amount in order to implement control. 

3) Financial assets held to manage liquidity risk and maturity analysis

Financial assets held to manage liquidity risk:

7KH�*URXS�KROGV�FDVK�DQG�FDVK�HTXLYDOHQWV��GXH�IURP�WKH�&HQWUDO�%DQN�DQG�EDQNV�DQG�¿QDQFLDO�DVVHWV�DW�)972&,�DQG�

¿QDQFLDO�DVVHWV� LQ�GHEW� LQVWUXPHQWV�DW�DPRUWL]HG�FRVW�KHOG�IRU� WKH�SXUSRVH�RI�PDQDJLQJ� OLTXLGLW\�ULVN�� LQ�RUGHU�WR�SHUIRUP�

contracted obligations when due and meet the needs of urgent fund dispatching.

Maturity analysis:

Taishin Bank consolidated

a) 0DWXULW\�DQDO\VLV�RI�QRQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV

Taishin Bank’V�QRQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV�SUHVHQWHG�EDVHG�RQ�WKH�UHVLGXDO�PDWXULWLHV�IURP�WKH�EDODQFH�VKHHW�GDWH�

to the contract maturity date are as follows:

Financial 
Instruments Item

'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V���
��<HDU�

����<HDUV� ����<HDUV� ����<HDUV� ����<HDUV�
2YHU���
<HDUV

Total

Due to the Central Bank 

and banks �� ���������� �� ���������� �� ���������� �� ��������� �� ������ $ 13,000 $ - $ - $ - �� ����������

Funds borrowed from 

the Central Bank and 

other banks  -  - � ���������  -  -  -  -  -  - � ���������

1RQ�GHULYDWLYH�¿QDQFLDO�

liabilities at FVTPL � ���������  -  -  -  -  -  -  -  11,139,494 � ����������

Securities sold under 

repurchase 

agreements � ���������� � ����������  1,302,212  - � �������  -  -  -  - � ����������

Payables � ���������� � ��������� � ������� � ���������  21,334 � �����  -  -  - � ����������

Deposits and remittances � ����������� � ����������� � ����������� � ����������� � ����������� � ��������� � �����  -  - � �������������

Bank debentures  -  -  - � ���������  - � ��������� � ���������  - � ���������� � ����������

Lease liabilities � ������� � ������� � ������� � ������� � �������  424,333  313,932  210,633 � ������� � ���������

2WKHU�¿QDQFLDO�OLDELOLWLHV � ��������� � ���������  2,220,423 � ��������� � ��������� � ��������� � ������� � ������� � ���������� � ����������

$ 263,032,940 �� ����������� �� ����������� $ 293,303,406 �� ����������� �� ���������� �� ��������� �� ������� �� ���������� �� �������������
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Financial 
Instruments Item

'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V���
��<HDU�

����<HDUV� ����<HDUV� ����<HDUV� ����<HDUV�
2YHU���
<HDUV

Total

Due to the Central Bank 

and banks �� ����������� �� ����������� �� ����������� �� ���������� �� ������ �� ������� $ - $ - $ - �� �����������

Funds borrowed from 

the Central Bank and 

other banks - - - ���������� - - - - - ����������

1RQ�GHULYDWLYH�¿QDQFLDO�

liabilities at FVTPL - - - - - - - - ����������� �����������

Securities sold under 

repurchase 

agreements ����������� ����������� �������� �������� - �������� - - - �����������

Payables ����������� �������� 102,922 ���������� ������ ������ - - - �����������

Deposits and remittances ������������ ������������ ������������ ������������ ������������ ���������� 2,209 ������ - ��������������

Bank debentures - - - - ���������� - ���������� ���������� ����������� �����������

Lease liabilities �������� �������� �������� �������� 619,396 �������� �������� �������� �������� ����������

2WKHU�¿QDQFLDO�OLDELOLWLHV 4,243,410 ���������� ���������� 4,314,940 �������� ���������� ���������� ���������� ����������� �����������

�� ������������ �� ������������ �� ������������ �� ������������ �� ������������ �� ���������� �� ����������� �� ���������� �� ����������� �� ��������������

The maturity analysis of time deposits in “deposits and remittances” is allocated to each time band based on Taishin 

Bank’V�KLVWRULFDO�H[SHULHQFH��,I�DOO�WKH�WLPH�GHSRVLWV�ZHUH�UHTXLUHG�WR�EH�SDLG�RII�LQ�UHFHQW�SHULRG��WKH�IXQGV�RXWÀRZV�

LQ�OHVV�WKDQ�RQH�PRQWK�WLPH�EDQG�ZRXOG�KDYH�EHHQ����������������WKRXVDQG�DQG��������������WKRXVDQG�DQG�DV�RI�

December 31, 2021 and 2020, respectively.

b) 0DWXULW\�DQDO\VLV�RI�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV

7DLVKLQ�%DQN�GLVFORVHG�DPRXQWV�RI�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV�DW�)973/�XVLQJ�IDLU�YDOXHV�UHFRJQL]HG�LQ�WKH�HDUOLHVW�

time band as follows:

Financial Instruments Item
'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V��
��<HDU

2YHU���<HDU Total

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV�DW�)973/ �� ���������� $ - $ - $ - $ - �� ����������

Financial Instruments Item
'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V��
��<HDU

2YHU���<HDU Total

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV�DW�)973/ �� ���������� $ - $ - $ - $ - �� ����������

c) Maturity analysis of off-balance sheet items

Below are the amounts of Taishin Bank’s off-balance-sheet items presented based on the residual maturities from 

the balance sheet date to the maturity date of irrevocable loan commitments, guarantees or letters of credit. As of 

December 31, 2021 and 2020, assuming that all amounts, including the amounts in the longest time band, were 

GXH�LQ�WKH� OHVV�WKDQ�RQH�PRQWK�WLPH�EDQG��WKH�DPRXQWV�ZRXOG�KDYH�EHHQ�������������WKRXVDQG�DQG�������������

WKRXVDQG��UHVSHFWLYHO\�� IRU�JXDUDQWHHV�������������WKRXVDQG�DQG������������WKRXVDQG��UHVSHFWLYHO\�� IRU� OHWWHUV�RI�

FUHGLW���������������WKRXVDQG�DQG��������������WKRXVDQG��UHVSHFWLYHO\�� IRU� ORDQV�FRPPLWPHQWV�(excluding credit 

card)��DQG�������������WKRXVDQG�DQG�������������WKRXVDQG��UHVSHFWLYHO\��IRU�FUHGLW�FDUGV�FRPPLWPHQWV�

Item
'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V�� 
��<HDU

2YHU���<HDU Total

Guarantees �� ��������� �� ��������� $ 3,934,322 �� ��������� �� ��������� �� ����������

Letters of credit  1,932,266 � ��������� � ������� � ������  60,013 � ���������

Loans commitments 
(excluding credit cards)  10,604,363  142,392,392 � ����������� � ����������� � ����������� � �����������

Credit cards commitments � ����� � ������� � ������� � ������� � ���������� � ����������
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Item
'HFHPEHU���������

�����'D\V ������'D\V �������'D\V
����'D\V�� 
��<HDU

2YHU���<HDU Total

Guarantees �� ��������� $ 9,299,292 $ 1,906,919 �� ��������� �� ��������� �� �����������

Letters of credit ������� ��������� ������� ������� - ����������

Loans commitments 
(excluding credit cards) ��������� ����������� ����������� ����������� ���������� ������������

Credit cards commitments ��� ������� ������� ������� ���������� �����������

Taishin Securities B

a) 0DWXULW\�DQDO\VLV�RI�QRQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV

7DLVKLQ�6HFXULWLHV�%�QRQ�GHULYDWLYH�¿QDQFLDO� OLDELOLWLHV�SUHVHQWHG�EDVHG�RQ�WKH�UHVLGXDO�PDWXULWLHV�IURP�WKH�EDODQFH�

sheet date to the contract maturity date are as follows:

Financial Instruments Item
'HFHPEHU���������

��0RQWKV
��0RQWKV��
��<HDU

��<HDU��
��<HDUV

��<HDUV��
��<HDUV

2YHU���<HDUV Total

1RQ�GHULYDWLYH�¿QDQFLDO�
liabilities at FVTPL $ 1,912,699 $ - $ - $ - $ - $ 1,912,699

Commercial paper issued � ���������  -  -  -  - � ���������

Bonds sold under repurchase 
agreements  14,320,404  -  -  -  -  14,320,404

Deposits on short sales � �������  -  -  -  - � �������

Financing guarantees payable � �������  -  -  -  - � �������

Futures traders’ equity � ���������  -  -  -  - � ���������

Notes payable and accounts 
payable � ���������  -  -  -  - � ���������

Other payable � ������� � �������  99,610 � ������ � �������  1,120,330

Other current liabilities � ���������  -  -  -  - � ���������

Lease liabilities � ������ � ������ � ������  2,694  - � �������

Bonds payable  -  -  -  -  3,300,000  3,300,000

Guarantee deposits  -  -  311  -  449 � ���

�� ���������� �� ������� �� ������� �� ������ �� ��������� �� ����������

Financial Instruments Item
'HFHPEHU���������

��0RQWKV
��0RQWKV��
��<HDU

��<HDU��
��<HDUV

��<HDUV��
��<HDUV

2YHU���<HDUV Total

1RQ�GHULYDWLYH�¿QDQFLDO�
liabilities at FVTPL �� ������� $ - $ - $ - $ - �� �������

Commercial paper issued ��������� - - - - ���������

Bonds sold under repurchase 
agreements ���������� - - - - ����������

Deposits on short sales ������� - - - - �������

Financing guarantees payable ������� - - - - �������

Futures traders’ equity ��������� - - - - ���������

Notes payable and accounts 
payable ���������� - - - - ����������

Other payable ������� ����� 90,969 ������ ������� 933,264

Other current liabilities ��������� - - - - ���������

Lease liabilities ������ ������ 104,319 ������ - �������

Bonds payable - - - - 3,300,000 3,300,000

Guarantee deposits - 163 �� - - ���

�� ���������� �� ������ �� ������� �� ������� �� ��������� �� ����������
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b) 0DWXULW\�DQDO\VLV�RI�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV

7DLVKLQ�6HFXULWLHV�%�GLVFORVHG�DPRXQWV�RI�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV�DW�)973/�XVLQJ�IDLU�YDOXHV�UHFRJQL]HG�LQ�

the earliest time band as follows:

Financial Instruments Item
'HFHPEHU���������

��0RQWKV
��0RQWKV��
��<HDU

��<HDU��
��<HDUV

��<HDUV��
��<HDUV

2YHU���<HDUV Total

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV� 
at FVTPL �� ��������� $ - $ - $ - $ - �� ���������

Financial Instruments Item
'HFHPEHU���������

��0RQWKV
��0RQWKV��
��<HDU

��<HDU��
��<HDUV

��<HDUV��
��<HDUV

2YHU���<HDUV Total

'HULYDWLYH�¿QDQFLDO�OLDELOLWLHV� 
at FVTPL $ 4,321,229 $ - $ - $ - $ - $ 4,321,229

f. Insurance risk

1) Measurement and management of insurance risk

,QVXUDQFH�ULVNV�UHIHU�WR�LQVXI¿FLHQW�HVWLPDWHV�RYHU�WKH�IUHTXHQF\��VHYHULW\�DQG�ODSVH�UDWH�RI�WKH�LQVXUHG�LQFLGHQWV��

such as death rate, morbidity rate, lapse rate, interest rate, expense rate and so on. These ratios could be 

LQÀXHQFHG�E\�UDQGRP�YDULDEOH�ULVNV�DQG�WKHUHIRUH� OHDG�WR�WKH�ULVNV�RI�DGGLWLRQDO�SD\PHQW�H[FHHGLQJ�WKH�RULJLQDO�

estimated values. Taishin Life Insurance engages in business of life insurance, variable insurance, accident 

insurance, and health insurance. The risks and management for the above products are as follows:

a) Variable universal life

The main risk of life insurance comprises of death rate. Taishin Life Insurance assesses the premium rate of 

main insurance product on the market, makes related statistical measurement and analysis of death rate, such 

DV�FDVK�ÀRZ�WHVW�DQG�H[SHULHQFH�WHVW��,QVSHFWLRQV�DUH�XVHG�WR�GHWHUPLQH�ZKHWKHU�WKH�GHDWK�UDWH�LV�KLJKHU�WKDQ�

pricing basis, and to evaluate the impact of the company’s operation and the degree of negative impact.

b) Variable annuity

Taishin Life Insurance takes no insurance risks as the variable annuity policy is in the annuity accumulation 

and annuity certain phase. The main risk is from longevity risk after the annuity certain phase. The variable 

annuity policy of Taishin Life Insurance is still in the annuity accumulation or annuity certain phase; therefore, no 

insurance risks are currently covered.

c) Long-term life non par insurance

The main risk of life insurance comprises of death rate and interest rate. Explanation of death rate risks shall be 

the same as the life insurance. As for interest risks, the interest rates of long-term contracts were all locked-in 

EHIRUH�VDOHV�LQ�FRPSOLDQFH�ZLWK�UHJXODWLRQ��,I�WKHUH�LV�DQ�REMHFWLYH�JDS�RI�ÀXFWXDWLRQ�EHWZHHQ�ORQJ�WHUP�LQWHUHVW�

rate and the estimated policy interest rate, and the investment income fails to reach the promised policy interest 

rate, Taishin Life Insurance will then face a problem of negative spread. Therefore, Taishin Life Insurance 

evaluates the investment income in various committees on a regular basis to further evaluate investment 

portfolio, insurance combination and (or) preset interest rates to mitigate risks of negative spread.

d) Accident insurance and health insurance

The main risks of accident insurance and health insurance comprise of the occurrence of accident rate and the 

morbidity rate. Taishin Life Insurance tracks loss rate of each insurance type, assesses the premium rate of 
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main insurance products on the market, and makes related statistical measurement of death rate, such as cash 

ÀRZ�WHVW�DQG�H[SHULHQFH�WHVW�� ,W� LV� WR�HYDOXDWH�WKH� LPSDFW� WRZDUG�WKH�RYHUDOO�RSHUDWLRQ�RU� WKH�H[WHQW�RI�QHJDWLYH�

impact arising accordingly, and to further determine whether or not to cease the sale of the product and adjust the 

premium rate of the product. Taishin Life Insurance also arranges reinsurance to mitigate overall potential risk of 

loss from claims in the future.

2) Insurance risk concentration

:KLOH� LW� LQGLFDWHV�QR�VSHFL¿F�FRQFHQWUDWLRQ�RYHU�DQ\�VSHFL¿F� ORFDWLRQ�RU� WDUJHW�FOLHQW�ZLWK�UHJDUG�WR�WKH� LQVXUDQFHV�

covered by Taishin Life Insurance, reinsurance arrangement is still made after assessment in order to mitigate the 

covered insurance risks and avoid the overall cumulative risks exceeding Taishin Life Insurance’s risk capacity. 

Additionally, through catastrophe reinsurance, Taishin Life Insurance transfers concentrated risks to highly secure 

reinsurance companies to further mitigate the risks of large claims and catastrophe claims.

3) Sensitivity analysis of insurance risk

According to the relevant insurance regulation, the assumption factors adopted have been locked-in during pricing. 

However, the assumption may vary from the actual experience. Pursuant to IFRS 4, ‘Insurance contracts’, Taishin Life 

Insurance should perform liability adequacy test accordingly to determine whether or not the recognized insurance 

liability is appropriate. In respect of overall insurance contracts of Taishin Life Insurance as of December 31, 2021, 

WKH�OLDELOLWLHV�ZLOO�VWLOO�EH�DGHTXDWH�HYHQ�ZKHQ�WKH�PRUWDOLW\��PRUELGLW\��DQG�ODSVH�UDWHV�FKDQJHG�E\������DQG�GLVFRXQW�

rates changed by 10bp.

4) Credit risk, liquidity risk, and market risk of insurance contracts

a) Credit risk

Credit risk primarily refers to the risk of a reinsurer’s failure to fulfill its obligations on the ceded business, 

which leads to its inability to share its stake of the premiums, claims and other expenses. To manage this risk, 

Taishin Life Insurance will, all conditions being equal, foremost consider the distribution to different reinsurers 

to mitigate the concentration risk. The reinsurers will be selected prudently in accordance with the reinsurance 

risk management plan as set by Taishin Life Insurance. To mitigate the credit risk, the reinsurance agreement 

will require that reinsurance fees shall be paid on a net basis by deducting any receivables or share of payments 

recoverable from the reinsurer. In addition, Taishin Life Insurance will demand the inclusion of a special 

termination clause in the reinsurance agreement, allowing the company to terminate the agreement in the 

circumstances that the reinsurer defaults on its obligations to limit further credit risk. 

After ceding the business, Taishin Life Insurance will review the credit rating of the reinsurers regularly in 

accordance with its reinsurance risk management plan. In the event of a credit rating downgrade of a reinsurer 

leading to its failure to meet the minimum requirement of being an eligible reinsurer as stipulated by the 

“Regulations Governing Insurance Enterprises Engaging in Operating Reinsurance and Other Risk Spreading 

Mechanisms”, the company will establish a reinsurance reserve as required to mitigate the adverse impacts from 

the downgraded reinsurer. 

Currently, the credit ratings of all reinsurance counterparties of Taishin Life Insurance have met the eligibility 

standards as stipulated by the regulations.

b) Liquidity risk

The liquidity risk of the insurance contract arises mainly from the company’s failure to realize the assets or to 

REWDLQ�VXI¿FLHQW�IXQGLQJ�LQ�WLPH�WR�IXO¿OO�LWV�REOLJDWLRQV�RQ�LQVXUDQFH�EHQH¿WV�SD\PHQW��7R�PDQDJH�WKH�ULVN��7DLVKLQ�

Life Insurance regularly conducts maturity analysis on the insurance contracts and reviews the matching of assets 

and liabilities. 
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7KH�WDEOH�EHORZ�VKRZV�WKH�QHW� OLDELOLW\�FDVK�ÀRZ�DQDO\VLV�RQ�WKH� LQVXUDQFH�SRUWIROLR�RI�7DLVKLQ�/LIH� ,QVXUDQFH�

E\�HVWLPDWHG�WLPH�SRLQW��7KH�¿JXUHV�UHÀHFW�� IRU� WKH� LQ�IRUFH�SROLFLHV�DV�DW� WKH�YDOXDWLRQ�GDWH�� WKH�HVWLPDWLRQ�RI�

XQGLVFRXQWHG�WRWDO� LQVXUDQFH�EHQH¿W�SD\PHQWV��H[SHQVH�DQG�RWKHU�RXWÀRZV��QHW�RI� LQVXUDQFH�SUHPLXPV�DQG�

other income at each future time point. The future actual amounts may vary as the actual experience may be 

different from the expected amounts.

1HW�FDVK�ÀRZV�XVHG�LQ�(provided by) the insurance contracts:

'HFHPEHU���������

Within one year $( 6,602,031)

2QH�WR�¿YH�\HDUV ( 11,343,221)

)LYH�WR�¿IWHHQ�\HDUV � ����������

2YHU�¿IWHHQ�\HDUV � �����������

�� �����������

Taishin Life Insurance has insurance contracts that are classified as investment-linked product liabilities. 

However, such liabilities are repaid based on investment linked product assets. Therefore, Taishin Life Insurance 

KDV�QR�VLJQL¿FDQW�OLTXLGLW\�ULVN�

c) Market risk

Pursuant to the “Regulations Governing the Setting Aside of Various Reserves by Insurance Enterprises” 

and relevant regulations, Taishin Life Insurance calculates and sets aside statutory reserves in accordance 

with assumed interest rate and incidence rate regulated by the supervisors. As the assumed interest rate is 

SUHGHWHUPLQHG�DV�DW�SROLF\�LVVXDQFH��WKH�VWDWXWRU\�UHVHUYHV�ZLOO�QRW�FKDQJH�ZLWK�PDUNHW�LQWHUHVW�UDWH�ÀXFWXDWLRQV��

The regulator will regularly review the discount rate assumption, which however may not necessarily correspond 

to the market interest rate in terms of time, amount, or direction, and it is only applicable to the new policies. 

Therefore, the impact of probable changes in market interest rate on the statutory reserves of Taishin Life 

Insurance’s in-force insurance policies is negligible. In case the regulator changes the discount rate assumption, 

LWV� LPSDFW�RQ�SUR¿W�ORVV�RU�HTXLW\�ZLOO�YDU\�GHSHQGLQJ�RQ�WKH�UDQJH�RI� WKH�FKDQJH�DQG�7DLVKLQ�/LIH�,QVXUDQFH’s 

overall product mix. Furthermore, reasonable and probable variations in market risks may affect the liability 

adequacy test, which requires the future cash flows for insurance contracts and financial instruments with 

discretionary participation features to be estimated based on the current information as at the end of the 

reporting period to assess whether recognized insurance liabilities are adequate. Please refer to the insurance 

risk sensitivity analysis for the impact of market risk factors on the current liability adequacy of Taishin Life 

Insurance.

7KH�WDEOH�EHORZ�VKRZV�WKH�QHW� OLDELOLW\�FDVK�ÀRZ�DQDO\VLV�RQ�WKH� LQVXUDQFH�SRUWIROLR�RI�7DLVKLQ�/LIH� ,QVXUDQFH�

E\�HVWLPDWHG�WLPH�SRLQW��7KH�¿JXUHV�UHÀHFW�� IRU� WKH� LQ�IRUFH�SROLFLHV�DV�DW� WKH�YDOXDWLRQ�GDWH�� WKH�HVWLPDWLRQ�RI�

XQGLVFRXQWHG�WRWDO� LQVXUDQFH�EHQH¿W�SD\PHQWV��H[SHQVH�DQG�RWKHU�RXWÀRZV��QHW�RI� LQVXUDQFH�SUHPLXPV�DQG�

other income at each future time point. The future actual amounts may vary from the expected amounts as the 

actual experience may be different from the expectation.

g. Financial risk

Except for derivative financial instruments, Taishin Life Insurance holds financial assets including cash and cash 

equivalents, various current and non-current investments, and loans. Taishin Life Insurance’V�RSHUDWLQJ�FDVK�ÀRZ�DQG�

RSHUDWLQJ�UHVHUYHV�DUH�EDFNHG�E\�VXFK�¿QDQFLDO�LQVWUXPHQWV��7DLVKLQ�/LIH�,QVXUDQFH�DOVR�FDUULHV�VRPH�RWKHU�¿QDQFLDO�

assets and liabilities such as notes receivable, claims payable, and other receivables and payables from operating 

activities. Taishin Life Insurance’V�GHULYDWLYH�LQVWUXPHQW�WUDGLQJ�SROLFLHV�LV�RQO\�IRU�KHGJLQJ�SXUSRVHV��DQG�QRW�IRU�SUR¿W��

Taishin Life Insurance, however, had no derivative instrument trading.
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Taishin Life Insurance has set up policy for managing investment risk (including market risk management, credit risk 

management and liquidity risk management) and foreign exchange reserve with a warning index and monitoring 

operation procedure to embed related concepts in tasks and risk assessment report. 

Taishin Life Insurance uses a ratio based on the remaining balance of foreign exchange reserve at the end of each 

month versus beginning balance of foreign exchange reserve as a warning indicator. Once the indexes accumulate 

respectively to a certain extent, the risk management segment is responsible to present a foreign risk analysis report, or 

review on the hedging strategy for foreign exchange in order to be better prepared.

1) Market risks

Taishin Life Insurance’s domestic and foreign investments are exposed to market risks, and potential losses resulting 

IURP�PDUNHW�ULVNV�FRXOG�EH�SDUWO\�PLWLJDWHG�WKURXJK�IRUHLJQ�H[FKDQJH�KHGJH�DQG�LQYHVWPHQW�GLYHUVL¿FDWLRQ��7R�DYRLG�

SRWHQWLDO�ORVVHV�IURP�YDULDWLRQV�LQ�WKH�PDUNHW�SULFHV�RI�KHOG�¿QDQFLDO�LQVWUXPHQWV�(e.g. interest rates, exchange rates, 

stock price, commodity price, and credit spread), Taishin Life Insurance continuously uses market risk management 

methods such as Market VaR and stress testing, along with implementation of risk limits and completely effective 

measurement and control over the market risk.

a) Exchange rate risks

([FKDQJH�UDWH�ULVN�UHIHUV� WR� WKH�ULVN�RI�FKDQJHV� LQ� IDLU�YDOXH�RU� IXWXUH�FDVK�ÀRZV�RI�¿QDQFLDO� LQVWUXPHQWV�DV�D�

result of variations in exchange rates.

i. Taishin Life Insurance’s businesses involve some non-functional currency operations. The information on assets 

and liabilities denominated in foreign currencies whose values would be materially affected by the exchange 

UDWH�ÀXFWXDWLRQV�LV�DV�IROORZV�

'HFHPEHU���������

)RUHLJQ�&XUUHQF\�$PRXQW ([FKDQJH�5DWH

Assets

U.S. dollars �� ��������� � �����

Liabilities

U.S. dollars � ��������� � �����

ii. Sensitivity analysis of exchange rate risks provided in the table below is performed for reasonably possible 

changes in exchange rates with other conditions held constant for monetary financial assets, showing the 

impact on pre-tax income. The correlation of variables will have effect on determining the ultimate impact on 

market risk, but to demonstrate the impact due to changes in variables, Taishin Life Insurance assumes that 

variables have to be changed on an individual basis. Measurement basis for foreign exchange risk will exclude 

the investment position denominated in foreign currency corresponding with foreign currency insurance policy.

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

&KDQJHV�LQ�9DULDEOHV &KDQJHV�LQ�3UH�WD[�,QFRPH

U.S. dollars ���  $( 1,014,449)

b) Interest rate risks

,QWHUHVW�UDWH�ULVN�UHIHUV�WR�WKH�ULVN�RI�FKDQJHV� LQ�YDOXH�RI�¿QDQFLDO� LQVWUXPHQWV�DV�D�UHVXOW�RI�YDULDWLRQV� LQ�WKH�

market interest rates. Taishin Life Insurance investments are all investments in fixed coupon rate bonds, 

therefore variations in the market interest rates will result in changes in the fair value of bond investments. An 

increase in market interest rates will cause the fair value of bond investments to fall. As Taishin Life Insurance’s 

primary investment strategy is to pursue stable and predictable long-term earnings when investing in bonds 
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XQGHU�¿QDQFLDO�DVVHWV�DW�DPRUWL]HG�FRVW��VKRUW�WHUP�PDUNHW� LQWHUHVW�UDWH�ÀXFWXDWLRQV�KDYH�OHVV� LPSDFW�RQ�7DLVKLQ�

Life Insurance’V� LQYHVWPHQWV��7KHUHIRUH��VLJQL¿FDQW� LQWHUHVW�UDWH�ULVN� LV�XQOLNHO\� WR�KDSSHQ�EDVHG�RQ�7DLVKLQ�/LIH�

Insurance’V�H[SHFWDWLRQ��$GGLWLRQDOO\��VLJQL¿FDQW�LQWHUHVW�UDWH�ULVN�LV�OLNHO\�WR�KDSSHQ�PDLQO\�GXH�WR�WKH�LQYHVWPHQWV�

LQ�ERQGV�XQGHU�¿QDQFLDO�DVVHWV�DW� IDLU�YDOXH�WKURXJK�SUR¿W�RU� ORVV��6HQVLWLYLW\�DQDO\VLV�RI� LQWHUHVW�UDWH�ULVN� LV�DV�

follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

&KDQJHV�LQ�9DULDEOHV &KDQJHV�LQ�8QUHDOL]HG�(/RVV)�*DLQ

Financial assets at FVTPL - bond investments Interest rate increase of 20 bp $(� ������)

c) Other price risk

Price risk mainly arises from volatility of equity instruments held by the company. However, Taishin Life Insurance has 

VHW�XS�VWRS�ORVV�PHFKDQLVP�DQG�GLVSHUVHG�WKH�SULFH�ULVN�WKURXJK�SURSHUO\�GLYHUVL¿HG�LQYHVWPHQW�SRUWIROLR�WR�PLWLJDWH�

ULVN�RI�FRQFHQWUDWHG�LQYHVWPHQW�LQ�DQ\�VSHFL¿F�LQGXVWU\�RU�LVVXHUV�

Sensitivity analysis of price risk provided in the table below is performed for reasonably possible movement in price 

with other conditions held constant, the impact on pre-tax income and equity are as follows:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

&KDQJHV�LQ�9DULDEOHV &KDQJHV�LQ�3UH�WD[�,QFRPH
&KDQJHV�LQ�2WKHU�&RPSUHKHQVLYH�

Income (%HIRUH�7D[)

Financial assets at FVTPL 3ULFH�LQFUHDVH�RI���� �� ������� �� ���������

Financial assets at FVTOCI 3ULFH�LQFUHDVH�RI����  - � �����

Effect of interest rate benchmark reform

Taishin Life Insurance is exposed to LIBOR which is subject to interest rate benchmark reform. The exposures arise 

RQ�QRQ�GHULYDWLYH�¿QDQFLDO�DVVHWV��/,%25�LQFOXGHV�FXUUHQFLHV�86'��(85��-3<�DQG�*%3��7KHUH�DUH�QR�&+)�/,%25�

derivatives and non-derivative financial assets and liabilities held by Taishin Life Insurance. Secured Overnight 

Financing Rate (“SOFR”) is expected to replace LIBOR. There are key differences between LIBOR and SOFR. 

LIBOR is “forward looking”, which implies market expectation over future interest rates, and includes a credit spread 

over the risk-free rate. SOFR is currently a “backward-looking” rate, based on interest rates from actual transactions, 

and excludes a credit spread. To transition existing contracts and agreements that reference LIBOR to SOFR, 

adjustments for these differences might need to be applied to SOFR to enable the two benchmark rates to be 

economically equivalent. 

Taishin Life Insurance established a LIBOR transition project plan. This transition project is considering changes to 

risk management policies, product service planning, internal processes, IT systems and valuation models, as well as 

managing any related tax and accounting implications. The updates on market progress, the progress of transition 

project plan and the situation of the reducing exposures are reported to Asset and Liability Committee periodically. As 

DW�'HFHPEHU�����������FKDQJHV�UHTXLUHG�WR�,7�V\VWHPV�DQG�LQWHUQDO�SURFHVVHV�KDYH�EHHQ�LGHQWL¿HG�DQG�DPHQGLQJ�

WKH�H[LVWLQJ�FRQWUDFW�RI�¿QDQFLDO�LQVWUXPHQWV�KDV�EHHQ�XQGHUZD\�E\�7DLVKLQ�/LIH�,QVXUDQFH��$GGLWLRQDOO\��7DLVKLQ�/LIH�

,QVXUDQFH�GRHV�QRW�KDYH�DQ\�GHULYDWLYH�¿QDQFLDO�SURGXFW�FRQWUDFWV�OLQNHG�WR�/,%25��VR�WKHUH�LV�QR�QHHG�IRU�FRQWUDFW�

re-negotiation and agreement with the counterparties.

7KH�IROORZLQJ�WDEOH�FRQWDLQV�GHWDLOV�RI�DOO�RI�WKH�¿QDQFLDO�LQVWUXPHQWV�KHOG�E\�7DLVKLQ�/LIH�,QVXUDQFH�ZKLFK�DUH�VXEMHFW�

to the reform and have not transitioned to an alternative benchmark interest rate: 
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(IIHFW�RI�LQWHUHVW�5DWH�%HQFKPDUN�5HIRUP

�,QWHUHVW�5DWH�%HQFKPDUN
86'�/,%25�

���:HHN�RU���0RQWKV �2WKHU�3HULRGV

Type
0DWXULW\�'DWH�%HWZHHQ�-DQXDU\����

�����DQG�-XQH���������
�0DWXULW\�'DWH�DIWHU�-XQH���������

1RQ�GHULYDWLYH�¿QDQFLDO�DVVHWV���ERRN�YDOXH $ - �� ���������

Financial assets at FVTPL  -  226,230

Financial assets in debt instruments at amortized cost  - � �������

Note a:  The book value is the total value, that is, impairment loss or allowance for bad debt is not deducted.
Note b:  Other LIBOR includes EONIA, SGD SOR and THB FIX.
Note c:  Except that the due date for the USD LIBOR overnight, 1 month, 3 months, 6 months and 12 months was extended to June 30, 2023, the 

due date for other LIBOR currencies is December 31, 2021.

2) Credit risk

&UHGLW�ULVN�UHIHUV�WR�WKH�ULVN�WKDW�D�SDUW\�LQFXUV�IURP�WKH�LQDELOLW\�RI�D�FRXQWHUSDUW\�RU�LVVXHU�RI�D�¿QDQFLDO�LQVWUXPHQW�WR�

IXO¿OO�LWV�REOLJDWLRQV�

a) 7DLVKLQ�/LIH�,QVXUDQFH�VKDOO�PHDVXUH�H[SHFWHG�FUHGLW�ORVVHV�RI�D�¿QDQFLDO�LQVWUXPHQW�LQ�D�ZD\�WKDW�UHÀHFWV�

i. An unbiased and probabilities-weighted amount that is determined by evaluating a range of possible outcomes;

ii. The time value of money; and

iii. Reasonable and supportable information that is available without undue cost or effort at the reporting date about 

past events, current conditions and forecasts of future economic conditions.

b) When measuring expected credit losses, Taishin Life Insurance considered the risk or probability that a credit loss 

occurs, and the maximum period to consider is the maximum contractual period over which the entity is exposed 

to credit risk.

c) Taishin Life Insurance adopted assumptions provided by IFRS 9 as indicators to determine whether there will be a 

VLJQL¿FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�RI�D�¿QDQFLDO�LQVWUXPHQW�VLQFH�LQLWLDO�UHFRJQLWLRQ�

i. Credit rating was downgraded by two tiers and drop out investment grade (%%��?%D�); or

ii. 0DUNHW�YDOXH�GHFUHDVHG�RYHU�����LQ�UHVSHFW�RI�LQYHVWPHQW�FRVW�

iii. When contractual payments of receivables were more than 30 days past due or not past due but violated 

FRQWUDFW�DJUHHPHQW��WKH�VFHQDULR�ZLOO�EH�WUHDWHG�DV�D�VLJQL¿FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�VLQFH�LQLWLDO�UHFRJQLWLRQ�

iv. :KHQ�VWDWXWRU\�GHSRVLWV�PDWXUHG�EXW�QRW�FROOHFWHG�DIWHU����GD\V�� LW� LV�FRQVLGHUHG�DV�D�VLJQL¿FDQW� LQFUHDVH� LQ�

FUHGLW�ULVN�XQOHVV�WKHUH�ZDV�D�VSHFL¿F�H[FHSWLRQ�FODXVH�

v. When the total of loan principal and interest exceeds the policy value reserve but the policy is still within the 

JUDFH�SHULRG��LW�LV�FRQVLGHUHG�DV�D�VLJQL¿FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�

d) 7DLVKLQ�/LIH�,QVXUDQFH�FRQVLGHUV�D�¿QDQFLDO�LQVWUXPHQW�WR�KDYH�D�ORZ�FUHGLW�ULVN�ZKHQ�H[WHUQDO�FUHGLW�UDWLQJ�LV�DERYH�

LQYHVWPHQW�JUDGH��DQG�LV�DVVXPHG�WKDW�WKHUH�LV�QR�VLJQL¿FDQW�LQFUHDVH�LQ�FUHGLW�ULVN�

e) Taishin Life Insurance adopted assumptions provided by IFRS 9 as an indicator to determine that there will 

be a default occurring if contractual payments of receivables were more than 90 days past due. As the total of 

loan principal and interest exceeds the policy value reserve and policy is suspended over the grace period, it is 

considered as a default.

f) 7DLVKLQ�/LIH� ,QVXUDQFH�FRQVLGHUV�D�¿QDQFLDO� LQVWUXPHQW� WR�KDYH�D�FUHGLW� ORVV�ULVN�ZKHQ�WKH�IROORZLQJ� LQGLFDWLRQV�

were occurred:
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L�� 6LJQL¿FDQW�¿QDQFLDO�GLI¿FXOW\�RI�WKH�LVVXHU�

LL�� ,W�LV�EHFRPLQJ�SUREDEOH�WKDW�WKH�LVVXHU�ZLOO�HQWHU�EDQNUXSWF\�RU�RWKHU�¿QDQFLDO�UHRUJDQL]DWLRQ�

LLL�� 7KH�GLVDSSHDUDQFH�RI�DQ�DFWLYH�PDUNHW�IRU�WKDW�¿QDQFLDO�DVVHW�EHFDXVH�RI�¿QDQFLDO�GLI¿FXOWLHV�

LY�� 6LJQL¿FDQW�HYHQW�RFFXUUHG�DQG�FDXVHG�D�PDWHULDO�LQFUHDVH�RI�LVVXHU�FUHGLW�UDWLQJ�

g) 7DLVKLQ�/LIH�,QVXUDQFH�ZLOO�PDNH�D�UHVHUYH�IRU�WKH�DPRXQWV�RI�¿QDQFLDO�LQVWUXPHQW�FRQVLGHUHG�DV�XQFROOHFWLEOH�DIWHU�

completing legal process to secure the right of collection.

h) Financial assets in debt instruments at amortized cost and bond interest receivable under accounts receivable held 

by Taishin Life Insurance on December 31, 2021, the credit risk rating levels are presented below:

'HFHPEHU���������

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

AAA �� ��������� $ - $ - �� ���������

AA � ����������  -  - � ����������

$a%%% � ����������  -  - � ����������

$ 144,310,264 $ - $ - $ 144,310,264

i) Taishin Life Insurance uses forecast to assess the default possibility of debt instruments and bond interest 

receivables and to estimate the expected credit loss on December 31, 2021. Credit loss information is as follows:

'HFHPEHU���������

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

Expected credit loss rate �����a�����  -  -  

Book value $ 144,310,264 $ - $ - $ 144,310,264

Loss allowance $ 31,393 $ - $ - $ 31,393

0RYHPHQWV�LQ�ORVV�DOORZDQFH�IRU�¿QDQFLDO�DVVHWV�LQ�GHEW�LQVWUXPHQWV�FDUULHG�DW�DPRUWL]HG�FRVWV�DUH�DV�IROORZV�

����

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

At January 1 �� ������ $ - $ - �� ������

Provision for impairment  21,931  -  -  21,931

Derecognized ( 22,940)  -  - ( 22,940)

At December 31 �� ������ $ - $ - �� ������

Movements in loss allowance for bond interest receivables are as follows:

����

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

At January 1 �� ��� $ - $ - �� ���

Provision for impairment � ���  -  - � ���

Derecognized (� ���)  -  - (� ���)

At December 31 �� ��� $ - $ - �� ���
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j) Taishin Life Insurance uses historical data from a specific previous period and current data to forecast 

macroeconomic information and to assess the expected credit loss of loans (including loans interest receivable). As 

of December 31, 2021, credit loss information of loans (including loans interest receivable) is as follows:

'HFHPEHU���������

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

Expected credit loss rate �� ��� ����

Book value �� ��������� �� ����� �� ������ �� ���������

Loss allowance $ - $ 92 �� ��� �� ���

Movements in loss allowance for loans are as follows:

'HFHPEHU���������

/LIHWLPH

���0RQWKV
Increase in  
&UHGLW�5LVN &UHGLW�,PSDLUHG Total

At January 1 $ - $ 62 �� ����� �� �����

Transferred to 12-month 
ECLs � �� ( 9) (� ��)  -

Provision for expected 
credit loss (gain) (� ��)  41 � �� � ��

Write-off  -  - (� ���) (� ���)

Derecognized  - ( 2)  - ( 2)

At December 31 $ - $ 92 �� ��� �� ���

k) As of December 31, 2021, Taishin Life Insurance has assessed the impairment losses of accounts receivable 
(excluding bond interest receivable and loans interest receivable) and other assets (excluding prepayments and 

statutory deposits)��ZLWK� WRWDO�ERRN�YDOXH�RI����������WKRXVDQG��DQG�QRW�EHLQJ�SDVW�GXH��7DLVKLQ�/LIH� ,QVXUDQFH�

used historical and timely information to forecast and estimate the expected credit loss. Credit risks are evaluated 

DV�VLJQL¿FDQWO\�ORZ��WKXV�QR�LPSDLUPHQW�ORVV�ZDV�UHFRJQL]HG�

l) Analysis of credit risk concentration

The credit risks are deemed significantly concentrated when the financial instrument transactions significantly 

concentrate on a single person, or when there are multiple trading counterparties engaging in similar business 

activities with similar economic characteristics, and such business activities make their abilities to fulfill the 

FRQWUDFWXDO�REOLJDWLRQV�LQÀXHQFHG�VLPLODUO\�E\�HFRQRP\�RU�RWKHU�IRUFHV�

7KH�FUHGLW� ULVNV�RI�7DLVKLQ�/LIH� ,QVXUDQFH�FRQFHQWUDWH�RQ�DVVHWV�� OLDELOLWLHV��RU�RII�VWDWHPHQWV�RI�¿QDQFLDO�SRVLWLRQ�

items that occurs through fulfillment or implementation of transactions (either product or service), or through 

transaction-type exposure portfolio, including deposits, securities investment, and receivables. Taishin Life 

,QVXUDQFH�GRHV�QRW�FDUU\�RXW�VLJQL¿FDQW� WUDQVDFWLRQV�ZLWK�VLQJOH�FOLHQW�RU�VLQJOH�FRXQWHUSDUW\��3URSRUWLRQ�RI� WRWDO�

transactions with single client or single counterparty to Taishin Life Insurance’s relevant transactions is deemed 

immaterial.

As of December 31, 2021, Taishin Life Insurance’s investments in domestic government bonds, American 

government bonds, mortgage-backed securities (MBS) supported by the government and equivalent international 

LQYHVWPHQW�LQVWLWXWLRQV�DFFRXQWHG�IRU��������RI�WKH�WRWDO�LQYHVWPHQW�DVVHW�SRVLWLRQV�

3) Liquidity risks

Liquidity risks include components of fund liquidity risk and market liquidity risk. Fund liquidity risk happens when 

DQ�HQWLW\� LV�XQDEOH�WR�XVH�UHDVRQDEOH�FDSLWDO�FRVW� WR�REWDLQ�QHFHVVDU\�DQG�VXI¿FLHQW� IXQG�VXSSO\� LQ�D�UHDVRQDEOH�
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period of time leading to a risk of fund supply and demand gap, or when an entity has to sell its asset at a price 

that is lower than the current market price in order to obtain necessary fund supply leading to liquidity risk of 

losses. Taishin Life Insurance’V�ZRUNLQJ�FDSLWDO� LV�VXI¿FLHQW� IRU�GDLO\�RSHUDWLRQV�� WKHUHIRUH�WKHUH� LV�QR� OLTXLGLW\�

risk regarding inability to raise fund for meeting contractual obligations. Taishin Life Insurance’s investments are 

PRVWO\� LQYHVWPHQWV� LQ�ERQGV�DQG�VWRFNV�ZLWK�DFWLYH�PDUNHW��7KXV��¿QDQFLDO�DVVHWV�DUH�H[SHFWHG�WR�EH�VROG� LQ�

WKH�PDUNHW�DW�SULFHV�DSSUR[LPDWH�WR�WKHLU�IDLU�YDOXHV��7R�HQVXUH�WKH�IXQG�LV�VXI¿FLHQW�WR�VHWWOH�WKH�OLDELOLWLHV�WKDW�

DUH�GXH�RU�PHHW�WKH�GHPDQG�IRU�LQFUHDVH�LQ�DVVHWV��7DLVKLQ�/LIH�,QVXUDQFH�PDLQO\�WDNHV�DGYDQWDJH�RI�¿QDQFLDO�

LQVWUXPHQWV�VXFK�DV�GHSRVLWV�ZLWK�¿QDQFLDO� LQVWLWXWLRQV��VKRUW� WHUP�ELOOV�DQG�ERQGV�(including bills and bonds 

under repurchase or resale agreements), and equity fund to adjust funds. For the purpose of ensuring accuracy 

DQG�HIIHFWLYHQHVV�RI� OLTXLGLW\�ULVN�PDQDJHPHQW��7DLVKLQ�/LIH� ,QVXUDQFH�FRQGXFWV�FDVK�ÀRZ�DQDO\VLV�� LQFOXGLQJ�

estimating annual and monthly net cash inflow (outflow) according to the annual operating revenue and 

H[SHQVH�SODQ�DQG�PDNLQJ�D�WDEOH�IRU�FDVK�ÀRZ�HVWLPDWLRQ�RQ�D�GDLO\�EDVLV��$GGLWLRQDOO\��UHYHQXHV�DQG�H[SHQVHV�

are reviewed in accordance with fund adjustment procedures as a basis for fund procurement in order to cope 

with needs for various fund liquidity.

The table below is the Company’V�QRQ�GHULYDWLYH�¿QDQFLDO�OLDELOLWLHV�FDWHJRUL]HG�LQWR�UHOHYDQW�PDWXULW\�JURXSLQJV�

based on the remaining period at the end of the reporting period to the contractual maturity date:

December 31, 2021

:LWKLQ���<HDU ����<HDUV ����<HDUV 2YHU���<HDUV

Payables �� ��������� �� ������ $ 1,322 �� �����

Lease liabilities � ������  22,260  14,962  -

Other liabilities  - � ����� � ����� � �����

�� ��������� �� ������ �� ������ $ 11,124

6WUXFWXUHG�(QWLWLHV

The Group holds interests in structured entities which are not consolidated in the Group’s consolidated financial 

VWDWHPHQWV�DQG�WKH�*URXS�GRHV�QRW�SURYLGH�¿QDQFLDO�VXSSRUW�RU�RWKHU�VXSSRUW�WR�WKHVH�VWUXFWXUHG�HQWLWLHV��7KH�PD[LPXP�

exposure to these structured entities is the carrying amount of the related assets held by the Group. The information of 

these unconsolidated structured entities is disclosed as follows:

7\SH�RI�6WUXFWXUHG�(QWLW\ 1DWXUH�DQG�3XUSRVH ,QWHUHVWV�2ZQHG

Financing secured bonds The risks and rewards related to the structured 
entities’ assets transferred to investors to 
receive returns through bonds issued 

,QYHVWPHQW� LQ�¿QDQFLQJ�VHFXUHG�ERQGV� LVVXHG�
by the entities 

Real estate-backed securities The risks and rewards related to the structured 
entities’ assets transferred to investors to 
receive returns through bonds issued

Investment in real estate-backed securities 
issued by the entities 

As of December 31, 2021 and 2020, the carrying amounts related to the interests in unconsolidated structured entities 

are disclosed as follows:

'HFHPEHU���������

)LQDQFLQJ�6HFXUHG�%RQGV
5HDO�(VWDWH�EDFNHG�

6HFXULWLHV Total

Financial assets at FVTPL $ 226,229 $ - $ 226,229

Financial assets at FVTOCI  - � ��������� � ���������

Financial assets in debt instruments at 
amortized cost  - � ���������� � ����������

Net ending balance $ 226,229 $ 12,410,624 �� ����������
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'HFHPEHU���������

)LQDQFLQJ�6HFXUHG�%RQGV
5HDO�(VWDWH�EDFNHG�

6HFXULWLHV Total

Financial assets at FVTOCI $ - �� ������� �� �������

49. 5(/$7('�3$57<�75$16$&7,216

a. Names and relationships of related parties were as follows:

Name 5HODWLRQVKLS

Taishin Bank Subsidiary

Taishin AMC Subsidiary

Taishin Venture Capital Subsidiary

Taishin Securities B Subsidiary

Taishin Securities Investment Trust Subsidiary

Taishin Securities Investment Advisory Subsidiary

Taishin Life Insurance Subsidiary (as a related party from June 
30, 2021)

Taishin D.A. Finance Second-tier subsidiary

Xiang An Insurance Agency Second-tier subsidiary (as a non-related 
party from June 30, 2021)

Taishin Real-Estate Second-tier subsidiary

Taishin Financial Leases (China) Second-tier subsidiary

Taishin Financial Leases (Tianjin) Second-tier subsidiary (as a non-related 
party from September 23, 2021)

Taishin Securities Venture Capital Second-tier subsidiary

Taishin Capital Second-tier subsidiary

Credidi Inc. Second-tier subsidiary

Taishin Health Investment Second-tier subsidiary

Chang Hwa Bank Associate (as a non-related party from 
June 10, 2021)

An Hsin Construction Manager Corp. (“An Hsin Construction Manager”) Associate

Shin Kong Financial Holding Co., Ltd. (“Shin Kong Financial Holding”) Others

Shin Kong Life Insurance Co., Ltd. (“Shin Kong Life Insurance”) Others

Shin Kong Insurance Co., Ltd. (“Shin Kong Insurance”) Others

MasterLink Securities Corp. (“MasterLink Securities”) Others

Shin Kong Commercial Bank Co., Ltd. (“Shin Kong Bank”) Others

Shin Kong Security Co., Ltd. (“Shin Kong Security”) Others

Shinkong Synthetic Fibers Co., Ltd. (“Shinkong Synthetic Fibers”) Others

Shin Kong Mitsukoshi Department Store Co., Ltd. (“Shin Kong Mitsukoshi”) Others

Dah Chung Bills Finance Corp. (“Dah Chung Bills”) Others 

CyberSoft Digital Service Corp. (“CyberSoft Digital Service”) Others

An Shin Construction Manager Corp. (“An Shin Construction Manager”) Others

(Continued)
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Name 5HODWLRQVKLS

Peng Cheng Corp. (“Peng Cheng”) Others

Yuanta Commercial Bank Co., Ltd. (“Yuanta Bank”) Others

Creative Sensor Inc. (“Creative Sensor”) Others

CyberLink Corp. (“CyberLink”) Others

Ubright Optronics Corporation (“Ubright Optronics “) Others

Small & Medium Enterprise Credit Guarantee Fund of Taiwan (“Taiwan 
SMEG”)

Others

Tasco Chemical Corp. (“Tasco Chemical”) Others

Taiwan Fieldrich Corp. (“Taiwan Fieldrich”) Others

Darfon Electronics Corp. (“Darfon”) Others

Chin We Co., Ltd. (“Chin We”) Others

Yi Huan Co., Ltd. (“Yi Huan”) Others

Xiang Zhao Investment Co., Ltd. (“Xiang Zhao”) Others

Excel Chemical Corp. (“Excel Chemical”) Others

Yun Teh Corporation (“Yun Teh”) Others

Chang Her Industrial Corp. (“Chang Her”) Others

Hung Shin Enterprise Co., Ltd. (“Hung Shin”) Others

Mega Green Energy Corporation (“Mega Green Energy”) Others

Jia Hao Corporation (“Jia Hao”) Others

Ezconn Corporation (“Ezconn”) Others

Global Tek Fabrication Co., Ltd. (“Global Tek Fabrication”) Others

Sercomm Corporation (“Sercomm”) Others

United Microelectronics Corporation (“United Microelectronics”) Others

Xin Sheng Feng Investment Co., Ltd. (“Xin Sheng Feng”) Others

Individual A Key management personnel

Others Including key management personnel 
and others

b. Material transactions with related parties:

Balances and transactions between the Company and its subsidiaries, which are related parties of the Company, 

have been eliminated on consolidation and are not disclosed in this note. Besides information disclosed elsewhere 

in the other notes, details of transactions between the Group and other related parties are disclosed as follows:

1) Loans, deposits and guaranteed loans

Loans to related parties of Taishin Bank and subsidiaries were as follows:

Loans

(QGLQJ�%DODQFH

December 31, 2021 �� ���������

December 31, 2020 � ���������

(Concluded)
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For the years ended December 31, 2021 and 2020, interest income was $41,344 thousand and $29,204 thousand, 

UHVSHFWLYHO\��,QWHUHVW�UDWHV�UDQJHG�IURP�������WR��������DQG�IURP�������WR���������UHVSHFWLYHO\�

'HFHPEHU���������

(QGLQJ�
Balance

+LJKHVW�
$PRXQW 1RUPDO�/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV &ROODWHUDO

The Different 
7HUPV�ZLWK�
1RQ�UHODWHG�
3DUWLHV

Consumer loans

����DFFRXQWV $ 693,012 �� ������� $ 693,012 $ - Land, buildings, and 
chattels

None

Self-used residence 
    mortgage loans

����DFFRXQWV  1,104,404 � ���������  1,104,404  - Land and buildings None

Other loans

Shin Kong Security  430,000 � ���������  430,000  - Land and building None

Ezconn � ������� � ��������� � �������  - Land and building None

Global Tek Fabrication  100,000 � �������  100,000  - - None

Others � ������� � ��������� � �������  - Land and building None

�� ��������� �� ��������� $ -

'HFHPEHU���������

(QGLQJ�
Balance

+LJKHVW�
$PRXQW 1RUPDO�/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV &ROODWHUDO

The Different 
7HUPV�ZLWK�
1RQ�UHODWHG�
3DUWLHV

Consumer loans

140 accounts �� ������� �� ������� �� ������� - Land, buildings, and 
chattels

None

Self-used residence 
    mortgage loans

131 accounts ������� ������� ������� - Land and buildings None

Other loans

Shin Kong Security ������� ������� ������� - Land and building None

Darfon 400,000 400,000 400,000 - - None

Peng Cheng 110,000 132,000 110,000 - Land and building None

Others  210,669 �������  210,669  - Land, buildings, chattels 
and securities-deposits

None

�� ��������� �� ��������� $ -

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

Deposits

(QGLQJ�%DODQFH

December 31, 2021 $ 14,220,201

December 31, 2020 ����������

)RU� WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������� LQWHUHVW�H[SHQVHV�ZHUH��������� WKRXVDQG�DQG���������

WKRXVDQG��UHVSHFWLYHO\��LQWHUHVW�UDWHV�UDQJHG�IURP�������WR�������DQG�������WR��������UHVSHFWLYHO\�
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'HFHPEHU���������

(QGLQJ�%DODQFH ,QWHUHVW�5DWH�(3HU�$QQXP��) ,QWHUHVW�([SHQVH

An Hsin Construction Manager �� ��������� ����a���� $( 2,164)

Shin Kong Mitsukoshi � ��������� ����a���� (� ���)

Taiwan SMEG  996,961 ����a���� (� �����)

Shinkong Synthetic Fibers � ������� ����a���� (� ���)

CyberLink � ������� ����a���� ( 1,140)

Shin Kong Insurance � ������� ����a���� (� �����)

Dah Chung Bills � ������� ����a���� ( 1,066)

Ezconn � ������� ����a���� (� ���)

Tasco Chemical � ������� ����a���� (� ���)

Mega Green Energy � ������� ����a���� (� ���)

Hung Shin � ������� ����a���� ( 9)

Sercomm � ������� ����a���� (� ��)

Excel Chemical � ������� ����a���� ( 9)

Taiwan Fieldrich � ������� ����a���� (� ��)

Individual A � ������� ����a���� ( 3)

Global Tek Fabrication � ������� ����a���� (� ���)

Shin Kong Life Insurance � ������� ����a���� ( 44)

Others � ��������� (� ������)

$ 14,220,201 $(� ������)

'HFHPEHU���������

(QGLQJ�%DODQFH ,QWHUHVW�5DWH�(3HU�$QQXP��) ,QWHUHVW�([SHQVH

Shin Kong Mitsukoshi �� ��������� ����a���� $( 211)

Taiwan SMEG � ��������� ����a���� ( 9,066)

CyberLink � ������� ����a���� (� �����)

An Shin Construction Manager � ������� ����a���� (� �����)

Shin Kong Insurance � ������� ����a���� (� �����)

Excel Chemical � ������� ����a���� (� ��)

Shinkong Synthetic Fibers � ������� ����a���� (� ���)

Dah Chung Bills � ������� ����a���� (� �����)

Tasco Chemical � ������� ����a���� ( 2,009)

Yun-Teh � ������� ����a���� (� �)

Chang Her  139,049 ����a���� ( 4)

Taiwan Fieldrich � ������� ����a���� (� ��)

Ubright Optronics  111,632 ����a���� (� ��)

Hung Shin Enterprise  100,499 ����a���� ( 3)

Others � ��������� (� ������)

�� ���������� $(� ������)

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

2) Call loan to banks and call loan from banks

'HFHPEHU���������

Item (QGLQJ�%DODQFH ,QWHUHVW�5DWH�(3HU�$QQXP��) Interest Income

Dah Chung Bills Call loan to banks $ - ����a���� �� ���

Yuanta Bank Call loan to banks  - ����a���� � ���

Yuanta Bank Call loan from banks  - ���� ( 1)
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'HFHPEHU���������

Item (QGLQJ�%DODQFH ,QWHUHVW�5DWH�(3HU�$QQXP��) Interest Income

Dah Chung Bills Call loan to banks $ - ����a���� �� �����

Yuanta Bank Call loan to banks  - ����a���� � ���

Yuanta Bank Call loan from banks  - ���� ( 12)

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

3) Due from banks and due to banks

Taishin Bank and subsidiaries

'HFHPEHU���������

Item (QGLQJ�%DODQFH ,QWHUHVW�5DWH�(3HU�$QQXP��) Interest Income

Chang Hwa Bank Due from banks $ 1,920 - $ -

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

4) Trading securities

'HFHPEHU���������

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)
(QGLQJ
Balance

Interest
5DWH�(3HU�
$QQXP��)

(QGLQJ
Balance

Interest
5DWH�(3HU�
$QQXP��)

MasterLink Securities �� ��������� �� ��������� �� ������� 0.20 $ - -

Dah Chung Bills � ������  -  - -  - -

Yuanta Bank  - � ���������  - -  - -

Chin We  -  - � ����� ����a����  - -

Yi Huan  -  - � ������ ����a����  - -

Xiang Zhao  -  - � ������ ����a����  - -

Jia Hao  -  -  63,030 ����a����  - -

Chang Her  -  -  10,001 ����a����  - -

United Microelectronics  100,000  -  - -  - -

�� ��������� �� ���������� �� ������� $ -

'HFHPEHU���������

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)
(QGLQJ
Balance

Interest
5DWH�(3HU�
$QQXP��)

(QGLQJ
Balance

Interest
5DWH�(3HU�
$QQXP��)

MasterLink Securities $ 3,912,693 �� ��������� $ - - $ - -

Dah Chung Bills - 300,000 - - - -

Chang Hwa Bank - ������ - - - -

Shin Kong Bank - 100,130 - - - -

Yuanta Bank - ��������� - - - -

Chin We - - 40,012 0.14a���� - -

Peng Cheng  - � �������  - -  - -

$ 3,912,693 �� ���������� $ 40,012 $ -

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

306 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



�) Derivatives

'HFHPEHU���������

5HODWHG�3DUWLHV
'HULYDWLYH�
&RQWUDFWV 3HULRG

Nominal 
3ULQFLSDO�
$PRXQW

9DOXDWLRQ�
*DLQ�(/RVV) $FFRXQW Balance

Dah Chung Bills Interest rate swaps 2016/6/29-2022/6/20 $ 600,000 $(� ���) Financial assets 
at FVTPL

$ 639

'HFHPEHU���������

5HODWHG�3DUWLHV
'HULYDWLYH�
&RQWUDFWV 3HULRG

Nominal 
3ULQFLSDO�
$PRXQW

9DOXDWLRQ�
*DLQ�(/RVV) $FFRXQW Balance

Dah Chung Bills Interest rate swaps 2016/6/29-2022/6/20 $ 600,000 $(� ���) Financial assets 
at FVTPL

$ 1,341

Creative Sensor Forward exchange 
contracts

������������������� ������� ( 10,109) Financial assets 
at FVTPL

( 10,109)

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

6) Other material transactions

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Item $PRXQW Item $PRXQW

CyberSoft Digital Service Operating expenses �� ������� Operating expenses �� �������

Shin Kong Mitsukoshi Service charge and 
operating expenses � �������

Service charge and 
operating expenses � �������

Shin Kong Mitsukoshi Fee income � ������� Fee income � �������

Shin Kong Life Insurance Commission income � ������� Commission income � �������

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

�) On September 24, 2020, Taishin Bank’V�ERDUG�RI�GLUHFWRUV�UHVROYHG�WR�VHOO�FUHGLW�DVVHWV�RI����������WKRXVDQG�LQ�

syndicated loans to Shin Kong Bank. The transaction with the related party is made under arm’s length terms, which 

are consistent with the normal policies.

c. Compensation of key management personnel

The remuneration of directors and other members of key management personnel for the three months and for the 

years ended December 31, 2021 and 2020 included the following:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

6KRUW�WHUP�EHQH¿WV �� ������� �� �������

3RVW�HPSOR\PHQW�EHQH¿WV � ���  990

Stock-based payments � ������  2,669

�� ������� �� �������

Taishin Holdings 2021 Annual Report ���

06 Financial Inform
ation



d. Related-party transactions of subsidiaries with amounts more than $100,000 thousand

1) Taishin Bank

a) Material transactions with related parties were as follows:

i. Loans, deposits and guaranteed loans

Loans

'HFHPEHU���������

5HODWHG�3DUWLHV
(QGLQJ�
Balance

+LJKHVW�
$PRXQW

Normal 
/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV &ROODWHUDO

The Different 
7HUPV�ZLWK�
1RQ�UHODWHG�
3DUWLHV

Other loans

Shin Kong Security $ 430,000 �� ��������� $ 430,000 $ - Land and buildings None

Ezconn � ������� � ��������� � �������  - - None

Global Tek 
Fabrication  100,000 � �������  100,000  - Land and buildings None

'HFHPEHU���������

5HODWHG�3DUWLHV
(QGLQJ�
Balance

+LJKHVW�
$PRXQW

Normal 
/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV &ROODWHUDO

The Different 
7HUPV�ZLWK�
1RQ�UHODWHG�
3DUWLHV

Other loans

Shin Kong Security �� ������� �� ������� �� ������� $ - Land and buildings None

Darfon 400,000 400,000 400,000 - - None

Peng Cheng 110,000 132,000 110,000 - Land and buildings None

Deposits

'HFHPEHU���������

(QGLQJ�%DODQFH
,QWHUHVW�5DWH�

(3HU�$QQXP��) ,QWHUHVW�([SHQVH

Taishin Securities B �� ���������� ����a���� $( 2,443)

An Shin Construction Manager � ��������� ����a���� ( 2,164)

Shin Kong Mitsukoshi � ��������� ����a���� (� ���)

Taishin Life Insurance � ��������� ����a���� ( 90)

Taiwan SMEG  996,961 ����a���� (� �����)

Shinkong Synthetic Fibers � ������� ����a���� (� ���)

CyberLink � ������� ����a���� ( 1,140)

Shin Kong Insurance � ������� ����a���� (� �����)

Dah Chung Bills � ������� ����a���� ( 1,066)

Ezconn � ������� ����a���� (� ���)

Tasco Chemical � ������� ����a���� (� ���)

Mega Green Energy � ������� ����a���� (� ���)

Taishin Securities Investment Advisory � ������� ����a���� (� �����)

Taishin D.A. Finance � ������� ����a���� (� ��)

Hung Shin � ������� ����a���� ( 9)

Sercomm � ������� ����a���� (� ��)

Excel Chemical � ������� ����a���� ( 9)

Taishin Financial Holding � ������� ����a���� ( 3)

Taishin Securities Investment Trust  132,102 ����a���� ( 162)

Taiwan Fieldrich � ������� ����a���� (� ��)

Individual A � ������� ����a���� ( 3)

Global Tek Fabrication � ������� ����a���� (� ���)

Shin Kong Life Insurance � ������� ����a���� ( 44)
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'HFHPEHU���������

(QGLQJ�%DODQFH
,QWHUHVW�5DWH�

(3HU�$QQXP��) ,QWHUHVW�([SHQVH

Taishin Securities B $ 4,009,343 ����a���� $( 3,000)

Shin Kong Mitsukoshi ��������� ����a���� ( 211)

Taiwan SMEG ��������� ����a���� ( 9,066)

CyberLink ������� ����a���� (� �����)

An Shin Construction Manager ������� ����a���� (� �����)

Shin Kong Insurance ������� ����a���� (� �����)

EXCEL Chemical ������� ����a���� (� ��)

Shin Kong Synthetic Fibers ������� ����a���� (� ���)

Dah Chung Bills ������� ����a���� (� �����)

Tasco Chemical ������� ����a���� ( 2,009)

Taishin Securities Investment Advisory 222,921 ����a���� (� �����)

Yun-Teh ������� ����a���� (� �)

Taishin D.A. Finance ������� ����a���� ( 32)

Chang Her 139,049 ����a���� ( 4)

Taishin Securities Investment Trust 129,412 ����a���� (� ���)

Taiwan Fieldrich ������� ����a���� (� ��)

Ubright Optronics 111,632 ����a���� (� ��)

Taishin Financial Holding 109,411 ����a���� ( 2,043)

Hung Shin Enterprise 100,499 ����a���� ( 3)

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

ii. Trading securities

'HFHPEHU���������

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)
(QGLQJ�
Balance

,QWHUHVW�5DWH�
(3HU�$QQXP��)

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

MasterLink Securities �� ��������� �� ��������� �� ������� 0.20 $ - -

Yuanta Bank  - � ���������  - -  - -

Taishin Financial Holding  -  - � ������� ����a����  - -

Taishin Securities B � ������� � �������  - -  - -

United Microelectronics  100,000  -  - -  - -

'HFHPEHU���������

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)
(QGLQJ�
Balance

,QWHUHVW�5DWH�
(3HU�$QQXP��)

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

MasterLink Securities $ 3,912,693 �� ��������� $ - - $ - -

Taishin Financial Holding ��������� - ������� 0.14a���� - -

Taishin Securities B ��������� ������� - - - -

Dah Chung Bills - 300,000 - - - -

Shin Kong Bank - 100,130 - - - -

Yuanta Bank - ��������� - - - -

Peng Cheng - ������� - - - -

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.
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iii. Derivatives

'HFHPEHU���������

5HODWHG�3DUWLHV
'HULYDWLYH�
&RQWUDFWV 3HULRG

Nominal 
3ULQFLSDO�
$PRXQW

9DOXDWLRQ
*DLQ�

(/RVV) $FFRXQW Balance

Dah Chung Bills Interest rate swaps 2016/6/29-2022/6/20 $ 600,000 $(� ���) Financial assets at 
FVTPL

$ 639

'HFHPEHU���������

5HODWHG�3DUWLHV
'HULYDWLYH�
&RQWUDFWV 3HULRG

Nominal 
3ULQFLSDO�
$PRXQW

9DOXDWLRQ
*DLQ�

(/RVV) $FFRXQW Balance

Dah Chung Bills Interest rate swaps 2016/6/29-2022/6/20 $ 600,000 $(� ���) Financial assets at 
FVTPL

$ 1,341

Creative Sensor Forward exchange 
contracts

������������������� ������� ( 10,109) Financial liabilities 
at FVTPL

( 10,109)

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

iv. Other material transactions

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Item $PRXQW Item $PRXQW

Taishin Life Insurance Commission income �� ������� Commission income $ -

CyberSoft Digital Service Operating expenses � ������� Operating expenses � �������

Shin Kong Mitsukoshi Service charge and 
operating expenses � �������

Service charge and 
operating expenses � �������

Shin Kong Mitsukoshi Fee income � ������� Fee income � �������

Shin Kong Life Insurance Commission income � ������� Commission income � �������

All transactions with related parties are made under arm’s length terms, which are consistent with normal policies.

v. On September 24, 2020, Taishin Bank’V�ERDUG�RI�GLUHFWRUV�UHVROYHG�WR�VHOO�FUHGLW�DVVHWV�RI����������WKRXVDQG�

in syndicated loans to Shin Kong Bank. The transaction with the related party is made under arm’s length terms, 

which are consistent with the normal policies.

vi. On March 12, 2020, Taishin Bank sold a real estate to Taishin AMC through a resolution of the board of directors. 

7KH�VDOH�SULFH�ZDV����������WKRXVDQG��7KH�WUDQVDFWLRQ�JDLQ�RI����������WKRXVDQG�ZDV�UHFRJQL]HG�ZKHQ�WKH�

transaction was completed in May 2020. The transaction with the related party was made under arm’s length 

terms, which are consistent with normal policies.

vii. 2Q�0DUFK�����������7DLVKLQ�%DQN’s board of directors resolved to sell the stock transfer agency department to 

7DLVKLQ�6HFXULWLHV�%��2Q�1RYHPEHU����������7DLVKLQ�6HFXULWLHV�%�JHQHUDOO\�DVVXPHG�DOO�WKH�DVVHWV��OLDELOLWLHV�DQG�

operations of the stock transfer agency department with the cash payment of $43,419 thousand by Taishin Bank. 

7KLV�WUDQVDFWLRQ�LV�D�JURXS�UHRUJDQL]DWLRQ�XQGHU�FRPPRQ�FRQWURO��7KH�GLIIHUHQFH�RI���������WKRXVDQG�EHWZHHQ�WKH�

price paid by Taishin Bank and the book value of the net assets transferred is recognized under the capital surplus. 

,Q�RUGHU� WR�FRPSO\�ZLWK�$UWLFOH����RI� WKH�%DQNLQJ�$FW��7DLVKLQ�%DQN�VROG�D�UHDO�HVWDWH�WR�6HFXULWLHV�%�WKURXJK�D�

UHVROXWLRQ�RI� WKH�ERDUG�RI�GLUHFWRUV��7KH�VDOH�SULFH�ZDV����������WKRXVDQG��7KH�WUDQVDFWLRQ�JDLQ�RI����������

thousand was recognized when the transaction was completed in October 2021. The transaction with the related 

party was made under arm’s length terms, which are consistent with normal policies.
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b) Compensation of key management personnel:

The remuneration of directors and other members of key management personnel for the years ended December 

31, 2021 and 2020 included the following:

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

6KRUW�WHUP�EHQH¿WV $ 429,006 �� �������

3RVW�HPSOR\PHQW�EHQH¿WV � ����� � �����

7HUPLQDWLRQ�EHQH¿WV � �����  -

Stock-based payments � ������ � �����

�� ������� $ 441,632

2) Taishin Securities B

a) Liability contracts with related parties

'HFHPEHU���

Item Name ���� ����

Cash and cash equivalents Taishin Bank �� ��������� $ 1,621,496

Customer margin account Taishin Bank  426,300 � �������

Other current assets - settlements and 
receipts under custody

Taishin Bank
� ���������  1,343,496

2WKHU�¿QDQFLDO�DVVHWV���FXUUHQW� Taishin Bank  -  100,000

Other current assets - pledged 
guarantee deposit

Taishin Bank
� �������  200,000

Other non-current assets - operating 
guarantee deposits

Taishin Bank
� ������� � �������

b) Land property and equipment received

3D\PHQW�5HFHLYHG�)RU�WKH�<HDU�(QGHG�'HFHPEHU���

5HODWHG�3DUW\ ���� ����

Land

Taishin Bank $ 413,131 $ -

c) Lease arrangements

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

Item Name ���� ����

Lease liabilities Taishin Bank $ 69,230 �� �������

d) )LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�RU�ORVV���FXUUHQW

'HFHPEHU���

Item Name

���� ����

(QGLQJ�6WRFNV�
(In Thousands)

(QGLQJ�
Balance

(QGLQJ�6WRFNV�
(In Thousands)

(QGLQJ�
Balance

Trading Securities - hedging Shin Kong Financial 
Holding  2,423 �� �������  2,911 $ 314,266
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e) Trading securities

'HFHPEHU���������

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

MasterLink Securities �� ������ �� ������� $ - - $ - -

Taishin Bank � ������� � �������  - -  - -

'HFHPEHU���������

3XUFKDVH�3ULFH�
($FFXPXODWHG�

$PRXQW)

6DOHV�3ULFH�
($FFXPXODWHG�

$PRXQW)

5HSXUFKDVH�$JUHHPHQWV 5HVDOH�$JUHHPHQWV

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

(QGLQJ�
Balance

Interest 
5DWH�(3HU�
$QQXP��)

MasterLink Securities $ 1,001,013 �� ��������� $ - - $ - -

Taishin Financial Holding 3,000,000 - - - - -

Taishin Bank ������� ������� - - - -

Shin Kong Bank ������� ������� - - - -

3) Taishin Life Insurance

Liability contracts with related parties

Item Name 'HFHPEHU���������

Cash and cash equivalents Taishin Bank $ 1,639,006

Commission expenses Taishin Bank � �������

Payables Taishin Bank � �������

4) Taishin AMC

a) Credit receivable

,Q�-XQH�������7DLVKLQ�$0&�ERXJKW����DFFRXQWV�RI�FUHGLW�ORDQV�IURP�7DLVKLQ�%DQN�IRU����������WKRXVDQG�ZLWK�ERRN�

YDOXH�RI������������WKRXVDQG��$FFRUGLQJ�WR�WKH�FRQWUDFW�� WKH�UHFHLYDEOHV�RI����������WKRXVDQG�ZLOO�EH�SDLG�RII�

in seven installments by October 31, 2006. In July 2006, Taishin AMC bought non-performing loans that resulted 

IURP�FDVK�FDUG��FUHGLW�FDUG�DQG�VPDOO�FRQVXPHU�ORDQV�IURP�7DLVKLQ�%DQN�IRU����������WKRXVDQG�ZLWK�ERRN�YDOXH�RI�

�����������WKRXVDQG��$FFRUGLQJ�WR�WKH�FRQWUDFW��-XQH����������ZDV�GHWHUPLQHG�DV�WKH�EDVLF�PHDVXUHPHQW�GDWH�

RI� WKLV� WUDQVDFWLRQ��DQG�WKH�UHFHLYDEOHV�RI����������WKRXVDQG�ZLOO�EH�SDLG�RII� LQ� WZR�LQVWDOOPHQWV�E\�6HSWHPEHU�

����������,Q�6HSWHPEHU�������7DLVKLQ�$0&�ERXJKW�QRQ�SHUIRUPLQJ�ORDQV�WKDW�UHVXOWHG�IURP�FDVK�FDUG��FUHGLW�FDUG�

DQG�VPDOO�FRQVXPHU� ORDQV�IURP�7DLVKLQ�%DQN�IRU����������WKRXVDQG�ZLWK�ERRN�YDOXH�RI������������WKRXVDQG��

According to the contract, August 31, 2006 was determined as the basic measurement date of this transaction, 

DQG�WKH�UHFHLYDEOHV�RI����������WKRXVDQG�ZLOO�EH�SDLG�RII�LQ�WZR�LQVWDOOPHQWV�E\�2FWREHU�����������$OVR�GH¿QHG�LQ�

WKH�FRQWUDFW����\HDUV�IURP�PHDVXUHPHQW�GDWH��7DLVKLQ�$0&�DXWKRUL]HG�7DLVKLQ�%DQN�WKH�ULJKWV�WR�FROOHFW�SD\PHQWV�

IURP�GHEWRUV�DQG�ZLOO�SD\�WKH�����RI�ORDQV�FROOHFWHG�DV�VHUYLFH�IHHV�DQG����RI�UHPDLQLQJ�����RI�ORDQ�FROOHFWHG�

paid as commission. The service contracts mentioned were terminated on December 31, 2011 and August 31, 

2011, respectively. From July 1, 2011 and September 1, 2011, Taishin AMC authorized Taishin Bank the rights to 

FROOHFW�SD\PHQWV�IURP�GHEWRUV�DQG�ZLOO�SD\�������RI�ORDQV�FROOHFWHG�DV�VHUYLFH�IHHV�
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b) Loans with transferred ownership

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%HJLQQLQJ�
Balance 3XUFKDVHG &ROOHFWHG

(QGLQJ�
Balance

Loans with transferred ownership �� ���������� $ - $(� �������) �� ����������

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%HJLQQLQJ�
Balance 3XUFKDVHG &ROOHFWHG

(QGLQJ�
Balance

Loans with transferred ownership $ 14,941,299 $ - $( 121,021) �� ����������

�) Taishin Venture Capital

There were no related party transactions with amounts more than $100,000 thousand for the year ended 

December 31, 2020.

6) Taishin Securities Investment Trust

'HFHPEHU���

Item 5HODWHG�3DUW\ ���� ����

Cash Taishin Bank �� ������� $ 129,412

Deferred commission fee Taishin Bank  102,343 � ������

�) Taishin Securities Investment Advisory

Liability contracts with related parties:

'HFHPEHU���

Item 5HODWHG�3DUW\ ���� ����

2WKHU�¿QDQFLDO�DVVHWV Taishin Bank �� ������� �� �������

���� 3/('*('�$66(76

The following assets were provided as collateral for overdrafts from Central Bank and other banks, derivative trading, 

repurchase agreements and other operating deposits:

'HFHPEHU���

3OHGJHG�$VVHWV Description ���� ����

Refundable deposits &DVK�DQG�FHUWL¿FDWHV�RI�WLPH�GHSRVLWV �� ���������� �� ���������

Operating deposits and settlement 
funds

Cash and cash paid to stock exchange
� ��������� � �������

Investments in debt instrument at 
FVTOCI

Securities and bonds
� ������� � ���������

,QYHVWPHQWV�LQ�¿QDQFLDO�DVVHWV�LQ�
debt instrument at amortized cost

Securities and bonds
� ���������� � ���������

Other assets due from banks %DQN�GHSRVLWV�DQG�FHUWL¿FDWH�RI�WLPH�
deposits � ��������� � ���������
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In addition to those disclosed in other notes, Taishin Financial Holding and subsidiaries have contingent liabilities and 

commitments as follows:

'HFHPEHU���

���� ����

Trust liabilities �� ����������� �� �����������

Contracts � ���������� � ����������

Unpaid engineering equipment and software  963,212 � ���������

���� ),1$1&,$/�,1)250$7,21�%<�%86,1(66

7KH�¿QDQFLDO�LQIRUPDWLRQ�E\�EXVLQHVV�IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������ZDV�DV�IROORZV�

%DQN�%XVLQHVV
Item

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%DQN�%XVLQHVV
6HFXULWLHV�
Business

Insurance 
Business

2WKHU�%XVLQHVV Total

Net interest income � ���������� � ������� � ���������  116,606  24,360,390

Net income other than net interest income � ����������  4,016,931 � ���������� � ��������� � ����������

Net revenue and gains � ���������� � ��������� � ���������� � ��������� � ����������
(Provisions for) reversal of allowance for 

bad debts expenses, commitment and 
guarantee liability (� �������) � ��� � ��� (� �������) (� �������)

Net change of insurance liability reserve  -  - (� ����������)  - (� ����������)

Total operating expenses (� ����������) (� ���������) ( 949,900) ( 1,496,463) (� ����������)

Income before income tax of continued 
operations � ����������  1,904,296  1,419,202 � ��������� � ����������

Income tax (expense)�EHQH¿W (� ���������) ( 243,226) (� �������) � ������� (� ���������)

Income after income tax of continued 
operations � ���������� � ��������� � ������� � ��������� � ����������

%DQN�%XVLQHVV
Item

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

%DQN�%XVLQHVV
6HFXULWLHV�
Business

Insurance 
Business

2WKHU�%XVLQHVV Total

Net interest income � ���������� � �������  - � ������� � ����������

Net income other than net interest income � ���������� � ���������  - � ��������� � ����������

Net revenue and gains � ���������� � ���������  - � ��������� � ����������
(Provisions for) reversal of allowance for 

bad debts expenses, commitment and 
guarantee liability (� ���������) (� �����)  - (� �������) (� ���������)

Net change of insurance liability reserve  -  -  -  -  -

Total operating expenses (� ����������) (� ���������)  - (� ���������) (� ����������)

Income before income tax of continued 
operations � ���������� � �������  - � ��������� � ����������

Income tax (expense)�EHQH¿W (� ���������) ( 96,309)  - � ������ ( 1,942,301)

Income after income tax of continued 
operations � ���������� � �������  - � ��������� � ����������
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'�

%$/$1&(�6+((76
'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

$66(76 ���� ����

Cash and cash equivalents �� ������� $ 109,411

Financial assets at fair value through other comprehensive income � ����������  1,992

Securities purchased under resale agreements � ������� � �������

Receivables, net � ��������� � ���������

Investments accounted for using the equity method  200,040,662 � �����������

Property and equipment, net � ����� � �����

Right-of-use assets, net � ������  -

Other assets  22,496 � ������

TOTAL �� ����������� �� �����������

(Continued)
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LIABILITIES

Financial liabilities at FVTPL �� ��������� $ -

Commercial papers issued, net � ��������� � �������

Payables � ������� � �������

Current tax liabilities � ��������� � ���������

Bonds payable  32,000,000  32,000,000

Lease liabilities � ������  -

Total liabilities � ���������� � ����������

EQUITY

Capital stock

Common stock � ����������� � �����������

Preferred stock � ��������� � ���������

Advance receipts for capital stock  -  11,336

Capital surplus � ���������� � ����������

Retained earnings

Legal reserve � ���������� � ����������

Special reserve � ������� � �������

Unappropriated earnings � ���������� � ����������

Other equity � ��������� � ���������

Total equity � ����������� � �����������

TOTAL �� ����������� �� �����������

(Concluded)
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67$7(0(176�2)�&2035(+(16,9(�,1&20(
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��([FHSW�(DUQLQJV�3HU�6KDUH)

���� ����

INCOME

6KDUH�RI�SUR¿W�RI�VXEVLGLDULHV�DQG�DVVRFLDWHV�DFFRXQWHG�IRU�XVLQJ�
equity method �� ���������� �� ����������

Interest income � �����  6,093

5HDOL]HG�JDLQ�RQ�¿QDQFLDO�DVVHWV�DW�)972&, � �������  -

Other income � ����� � ������

Gain from bargain purchase � ���������  -

Total income  26,161,203 � ����������

EXPENSES AND LOSSES

Operating expenses (� �������) (� �������)

Interest expenses (� �������) (� �������)

Financial assets and liabilities at FVTPL (� �������)  -

Loss on disposals of investments accounted for using the equity 
method (� ���������)  -

Other expenses ( 4,441)  -

Total expenses and losses (� ���������) (� ���������)

INCOME BEFORE INCOME TAX � ����������  14,346,032

INCOME TAX (EXPENSE) BENEFIT � ������� � �������

NET INCOME � ����������  14,493,422

OTHER COMPREHENSIVE INCOME

Components of other comprehensive income that will not be 
UHFODVVL¿HG�WR�SUR¿W�RU�ORVV

5HPHDVXUHPHQW�RI�GH¿QHG�EHQH¿W�SODQV (� �����) � �����

Unrealized gain on investments in equity instruments 
designated as at FVTOCI  1,006,449  11

Share of the other comprehensive income of associates 
accounted for using equity method (� �������) � ���

Components of other comprehensive income that will be 
UHFODVVL¿HG�WR�SUR¿W�RU�ORVV

Share of the other comprehensive income of associates 
accounted for using equity method (� ���������) � �������

Other comprehensive income, net of tax (� �������) � �������

TOTAL COMPREHENSIVE INCOME �� ���������� �� ����������

EARNINGS PER SHARE

Basic $ 1.63 $ 1.12

Diluted $ 1.63 $ 1.12
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��

67$7(0(176�2)�&+$1*(6�,1�(48,7<
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

(TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW (TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW

&DSLWDO�6WRFN &DSLWDO�6XUSOXV 5HWDLQHG�(DUQLQJV 2WKHU�(TXLW\

&RPPRQ�6WRFN
3UHIHUUHG�
6WRFN

$GYDQFHG
5HFHLSWV�
IRU�&DSLWDO�
6WRFN

$GGLWLRQDO
3DLG�LQ
&DSLWDO�LQ�

([FHVV�RI�3DU

Treasury 
6WRFN�

Transactions
6WRFN�EDVHG�
&RPSHQVDWLRQ 2WKHU /HJDO�5HVHUYH

6SHFLDO�
5HVHUYH

8QDSSURSULDWHG�
(DUQLQJV

([FKDQJH�
Differences on 
Translation of

Financial
6WDWHPHQWV�RI

)RUHLJQ�
2SHUDWLRQV

8QUHDOL]HG�*DLQV
(/RVVHV) on

)LQDQFLDO�$VVHWV
()DLU�9DOXH�DW�

)972&,

&KDQJHV�LQ�)DLU�
9DOXH�$WWULEXWDEOH�
WR�&KDQJHV�LQ�
WKH�&UHGLW�5LVN�

of Financial 
/LDELOLWLHV�DW�

)973/

2WKHU�
FRPSUHKHQVLYH�

Income on 
5HFODVVL¿FDWLRQ�

8VLQJ�WKH�
2YHUOD\�
$SSURDFK Total Equity

BALANCE AT JANUARY 1, 2020 �� ����������� �� ��������� �� ������ �� ���������� �� ��������� $ 102,003 $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ������ $ - �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -

Reversal of special reserve  -  -  -  -  -  -  -  - (� ���) � ���  -  -  -  -  -

1HW�SUR¿W�IRU�WKH�\HDU�HQGHG�
December 31, 2020  -  -  -  -  -  -  -  -  -  14,493,422  -  -  -  -  14,493,422

Other comprehensive income (loss) 
for the year ended December 31, 
2020, net of tax  -  -  -  -  -  -  -  -  - (� �������) (� �������) � ������� (� ������)  - � �������

Total comprehensive income (loss) for 
the year ended December 31, 2020  -  -  -  -  -  -  -  -  - � ���������� (� �������) � ������� (� ������)  - � ����������

Stock-based payments � ������  - � ���  21,094  - (� ������)  -  -  -  -  -  -  -  - � ������

Disposals of investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -

BALANCE AT DECEMBER 31, 2020 �� ����������� �� ��������� $ 11,336 �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ��� $ - �� �����������

BALANCE AT JANUARY 1, 2021 �� ����������� �� ��������� $ 11,336 �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ��� $ - �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -

1HW�SUR¿W�IRU�WKH�\HDU�HQGHG�
December 31, 2021  -  -  -  -  -  -  -  -  - � ����������  -  -  -  - � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2021, net of tax  -  -  -  -  -  -  -  -  - (� �������) � ������� (� ���������) (� ������) � ������� (� �������)

Total comprehensive income (loss) for 
the year ended December 31, 2021  -  -  -  -  -  -  -  -  - � ���������� � ������� (� ���������) (� ������) � ������� � ����������

Disposals of investments accounted for 
using the equity method  -  -  -  -  -  -  -  - (� �������) � �������  - (� �������)  -  -  -

Stock-based payments � ������  - ( 11,336) (� �����)  - (� �����)  -  -  -  -  -  -  -  -  2,026

Disposals of investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -

BALANCE AT DECEMBER 31, 2021 �� ����������� �� ��������� $ - �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� $(� ������) �� ������� �� �����������
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��

67$7(0(176�2)�&+$1*(6�,1�(48,7<
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

(TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW (TXLW\�$WWULEXWDEOH�WR�2ZQHUV�RI�3DUHQW

&DSLWDO�6WRFN &DSLWDO�6XUSOXV 5HWDLQHG�(DUQLQJV 2WKHU�(TXLW\

&RPPRQ�6WRFN
3UHIHUUHG�
6WRFN

$GYDQFHG
5HFHLSWV�
IRU�&DSLWDO�
6WRFN

$GGLWLRQDO
3DLG�LQ
&DSLWDO�LQ�

([FHVV�RI�3DU

Treasury 
6WRFN�

Transactions
6WRFN�EDVHG�
&RPSHQVDWLRQ 2WKHU /HJDO�5HVHUYH

6SHFLDO�
5HVHUYH

8QDSSURSULDWHG�
(DUQLQJV

([FKDQJH�
Differences on 
Translation of

Financial
6WDWHPHQWV�RI

)RUHLJQ�
2SHUDWLRQV

8QUHDOL]HG�*DLQV
(/RVVHV) on

)LQDQFLDO�$VVHWV
()DLU�9DOXH�DW�

)972&,

&KDQJHV�LQ�)DLU�
9DOXH�$WWULEXWDEOH�
WR�&KDQJHV�LQ�
WKH�&UHGLW�5LVN�

of Financial 
/LDELOLWLHV�DW�

)973/

2WKHU�
FRPSUHKHQVLYH�

Income on 
5HFODVVL¿FDWLRQ�

8VLQJ�WKH�
2YHUOD\�
$SSURDFK Total Equity

BALANCE AT JANUARY 1, 2020 �� ����������� �� ��������� �� ������ �� ���������� �� ��������� $ 102,003 $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ������ $ - �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -

Reversal of special reserve  -  -  -  -  -  -  -  - (� ���) � ���  -  -  -  -  -

1HW�SUR¿W�IRU�WKH�\HDU�HQGHG�
December 31, 2020  -  -  -  -  -  -  -  -  -  14,493,422  -  -  -  -  14,493,422

Other comprehensive income (loss) 
for the year ended December 31, 
2020, net of tax  -  -  -  -  -  -  -  -  - (� �������) (� �������) � ������� (� ������)  - � �������

Total comprehensive income (loss) for 
the year ended December 31, 2020  -  -  -  -  -  -  -  -  - � ���������� (� �������) � ������� (� ������)  - � ����������

Stock-based payments � ������  - � ���  21,094  - (� ������)  -  -  -  -  -  -  -  - � ������

Disposals of investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -

BALANCE AT DECEMBER 31, 2020 �� ����������� �� ��������� $ 11,336 �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ��� $ - �� �����������

BALANCE AT JANUARY 1, 2021 �� ����������� �� ��������� $ 11,336 �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� �� ��� $ - �� �����������

Appropriation of 2019 earnings

Legal reserve  -  -  -  -  -  -  - � ���������  - (� ���������)  -  -  -  -  -

Cash dividends on common stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Cash dividends on preferred stock  -  -  -  -  -  -  -  -  - (� ���������)  -  -  -  - (� ���������)

Stock dividends on common stock � ���������  -  -  -  -  -  -  -  - (� ���������)  -  -  -  -  -

1HW�SUR¿W�IRU�WKH�\HDU�HQGHG�
December 31, 2021  -  -  -  -  -  -  -  -  - � ����������  -  -  -  - � ����������

Other comprehensive income (loss) 
for the year ended December 31, 
2021, net of tax  -  -  -  -  -  -  -  -  - (� �������) � ������� (� ���������) (� ������) � ������� (� �������)

Total comprehensive income (loss) for 
the year ended December 31, 2021  -  -  -  -  -  -  -  -  - � ���������� � ������� (� ���������) (� ������) � ������� � ����������

Disposals of investments accounted for 
using the equity method  -  -  -  -  -  -  -  - (� �������) � �������  - (� �������)  -  -  -

Stock-based payments � ������  - ( 11,336) (� �����)  - (� �����)  -  -  -  -  -  -  -  -  2,026

Disposals of investments in equity 
instruments designated as at FVTOCI  -  -  -  -  -  -  -  -  - (� �������)  - � �������  -  -  -

BALANCE AT DECEMBER 31, 2021 �� ����������� �� ��������� $ - �� ���������� �� ��������� �� ������ $ 3,213 �� ���������� �� ������� �� ���������� $(� �������) �� ��������� $(� ������) �� ������� �� �����������
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67$7(0(176�2)�&$6+�)/2:6
)25�7+(�<($56�(1'('�'(&(0%(5����������$1'�����
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���� ����

CASH FLOWS FROM OPERATING ACTIVITIES

Net income before income tax �� ���������� $ 14,346,032

Depreciation expense � ����� � �����

Amortization expense � ��� � ���

1HW�ORVV��JDLQ��RQ�IDLU�YDOXH�FKDQJHV�RI�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/ � �������  -

1HW�ORVV��JDLQ��RQ�IDLU�YDOXH�FKDQJHV�RI�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)972&, (� �������) (� ��)

Interest expense � ������� � �������

Interest revenue (� �����) ( 6,093)

Share-based payments � ������ � �����

6KDUH�RI�SUR¿W�RI�VXEVLGLDULHV�DQG�DVVRFLDWHV�DFFRXQWHG�IRU�XVLQJ�WKH�HTXLW\�PHWKRG� (� ����������) (� ����������)

Gain on disposal of property and equipment ( 100) ( 130)

(Gain) loss on disposal of investments accounted for using the equity method � ���������  -

Gain from bargain purchase (� ���������)  -

Changes in operating assets and liabilities

Net changes in operating assets

(Increase) decrease in receivables � ������� � ���������

(Increase) decrease in other assets (� �����) � ���

Net changes in operating liabilities

Increase (decrease) in payables (� ������) (� �������)

Interest received � ����� � �����

Dividend received � ��������� � ���������

Interest paid ( 491,912) (� �������)

Income tax refund  - � �������

Income taxes paid (� �������) ( 1,960,464)

Net cash generated from (used in) operating activities � ��������� � ���������

CASH FLOWS FROM INVESTING ACTIVITIES

Disposal of investments accounted for using equity method � ���������  -

Acquisition of subsidiaries (� ���������)  -

Payments for property and equipment ( 1,629) ( 93)

Proceeds from disposal of property and equipment  100  130

Net cash generated from (used in) investing activities (� ���������) � ��

CASH FLOWS FROM FINANCING ACTIVITIES

Increase (decrease) in commercial papers issued � ��������� ( 9,000,000)

Corporate bond issued  -  10,000,000

Repayment of the principal portion of lease liabilities (� �����) (� �����)

Cash dividends distributed (� ���������) (� ���������)

Exercise of employee share options  2,026 � ������

1HW�FDVK�JHQHUDWHG�IURP��XVHG�LQ��¿QDQFLQJ�DFWLYLWLHV ( 4,321,293) (� ���������)

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS � ������� (� ���������)

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE PERIOD � ������� � ���������

CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD �� ������� �� �������

Cash and cash equivalents in the consolidated balance sheets �� ������� $ 109,411

Securities purchased under resale agreements qualifying as cash and cash equivalents 
XQGHU�WKH�GH¿QLWLRQ�RI�,$6�� � ������� � �������

�� ������� �� �������
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54. 352),7$%,/,7<�2)�7$,6+,1�),1$1&,$/�+2/',1*�(67$1'�$/21(�$1'�&2162/,'$7(')

6WDQG�DORQH

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ����� �����

After tax ����� �����

Return on net equity
Pretax ������ �����

After tax ������ �����

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

Total income

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

Note e: Return on net equity- common stock =
Income before (after) tax

Average net equity - common stock

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on net equity - common stock
Pretax ������ �����

After tax ������ �����

&RQVROLGDWHG

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ����� �����

After tax ����� �����

Return on net equity
Pretax ������ �����

After tax ������ �����

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax (of the parent company’s stockholders)

Average net equity 

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

Total income

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

Note e: Return on net equity- common stock =
Income before (after) tax (of the parent company’s stockholders)

Average net equity - common stock

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on net equity - common stock
Pretax ������ ������

After tax ������ �����
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55. &21'(16('�%$/$1&(�6+((76�$1'�67$7(0(176�2)�&2035(+(16,9(� ,1&20(�$1'�

,03257$17�),1$1&,$/�127(6�2)�68%6,',$5,(6

7DLVKLQ�%DQN

a. Balance sheet (standalone)

'HFHPEHU���

���� ����

Assets

Cash and cash equivalents �� ���������� $ 22,490,492

Due from Central Bank and call loans to banks � ���������� � ����������

Financial assets at FVTPL � ���������� � �����������

Financial assets at FVTOCI � ����������� � �����������

Financial assets in debt instruments at amortized cost � ����������� � �����������

Securities purchased under resale agreements � ��������� � ���������

Receivables, net � ����������� � �����������

Current tax assets  - � �����

Loans, net � ������������� � �������������

Investments accounted for using the equity method � ��������� � ���������

2WKHU�¿QDQFLDO�DVVHWV��QHW � ��������� � ���������

Property and equipment, net � ���������� � ����������

Right-of-use assets, net � ��������� � ���������

Intangible assets, net � ��������� � ���������

Deferred tax assets � ��������� � ���������

Other assets, net � ���������� � ���������

�� ������������� �� �������������

Liabilities

Due to the Central Bank and banks �� ���������� �� ����������

Funds borrowed from the Central Bank and other banks � ��������� � ���������

Financial liabilities at FVTPL  23,322,146 � ����������

Securities sold under repurchase agreements � ���������� � ����������

Payables � ���������� � ����������

Current tax liabilities  932,611 � ���������

Deposits and remittances  1,694,146,062 � �������������

Bank debentures � ���������� � ����������

2WKHU�¿QDQFLDO�OLDELOLWLHV � ���������� � ����������

Provisions � ��������� � ���������

Lease liabilities � ��������� � ���������

Deferred tax liabilities � ������ � �������

Other liabilities � ��������� � ���������

� ������������� � �������������

Equity

Capital stock � ���������� � ����������

Capital surplus � ���������� � ����������

Retained earnings � ���������� � ����������

Other equity � ������� � ���������

� ����������� � �����������

�� ������������� �� �������������

322 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



b. Statements of comprehensive income (standalone)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Interest income �� ���������� �� ����������

Interest expenses (� ���������) (� ����������)

Net interest income � ���������� � ����������

Net income other than net interest income � ���������� � ����������

Net revenue and gains � ���������� � ����������

Provisions for allowance for bad debts expenses 
commitment and guarantee liability (� �������) (� ���������)

Operating expenses (� ����������) (� ����������)

Income before income tax � ���������� � ����������

Income tax expenses (� ���������) (� ���������)

Net income � ���������� � ����������

Other comprehensive income (� ���������) � �������

Total comprehensive income �� ���������� �� ����������

Basic earnings per share (dollar) �� ���� �� ����

Diluted earnings per share (dollar) �� ���� �� ����

c. .H\�¿QDQFLDO�DQG�EXVLQHVV�KLJKOLJKWV

1) 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ����� �����

After tax ����� �����

Return on net equity
Pretax ����� �����

After tax ����� �����

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

Net revenue and gains

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������
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2) Asset quality

Non-performing loans and receivables

Item

Business Type

'HFHPEHU��������� 'HFHPEHU���������

1RQ�
SHUIRUPLQJ�
/RDQV�

(Note a)

/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV�
5DWLR�

(Note b)

$OORZDQFH�
)RU�/RDQ�
/RVVHV

&RYHUDJH�
5DWLR�

(Note c)

1RQ�
SHUIRUPLQJ�
/RDQV�

(Note a)

/RDQV

1RQ�
SHUIRUPLQJ�
/RDQV�
5DWLR�

(Note b)

$OORZDQFH�
)RU�/RDQ�
/RVVHV

&RYHUDJH�
5DWLR�

(Note c)

Corporate 
¿QDQFH

Secured ������� ����������� ����� ��������� ��������� ������� ����������� ����� ��������� �������

Unsecured ������� ����������� ����� ��������� ��������� ������� ����������� ����� 4,699,662 �������

Consumer 
¿QDQFH

Mortgage loans (Note d) ������� ����������� ����� ��������� ��������� ������� ����������� ����� ��������� ���������

Cash cards ����� ������� ����� ������ ������� 9,402 691,093 ����� ������ �������

Credit loans (Note e) 203,646 ���������� ����� ������� ������� ������� ���������� ����� ������� �������

Others
(Note f)

Secured ������� ����������� ����� ��������� ������� 413,021 ����������� ����� ��������� �������

Unsecured ����� ��������� ����� ������ ������� ����� ������� ����� ����� �������

Subtotal ��������� ������������� ����� ���������� ��������� ��������� ������������� ����� ���������� �������

Credit card ������� ���������� ����� ������� ������� ������� ���������� ����� ������� �������

Accounts receivable factoring with no 
recourse (Note g) - 60,306,099 - ������� - - ���������� - ������� -

Note a:  Non-performing loans are in accordance with the Regulations of the Procedures for Banking Institutions to Evaluate Assets and Deal with Past Due/
1RQ�SHUIRUPLQJ�/RDQV�DQG�%DG�'HEWV�LVVXHG�E\�02)��1RQ�SHUIRUPLQJ�ORDQV�RI�FUHGLW�FDUGV�DUH�GH¿QHG�LQ�WKH�/HWWHU�LVVXHG�E\�WKH�%DQNLQJ�%XUHDX�
RQ�-XO\���������(Ref. No. Jin-Guan-Yin (4)�����������).

Note b:  Non-performing loans ratio = Non-performing loans ÷ Loans  
Non-performing loans of credit card ratio = Non-performing loans of credit cards ÷ Accounts receivable

Note c:  Coverage ratio of allowances for loan losses = Allowances for loan losses ÷ Non-performing loans 
Coverage ratio of allowance for loan losses of credit card = Allowance for loan losses of credit card ÷ Non-performing loans of credit cards

Note d:  Mortgage loans are for applicants to build or repair the buildings owned by the applicants, their spouses or their minor children. These applicants 
SURYLGH�WKHLU�EXLOGLQJV�DV�FROODWHUDOV�DQG�DVVLJQ�WKH�ULJKW�RQ�PRUWJDJH�WR�¿QDQFLDO�LQVWLWXWLRQV�

Note e:  &UHGLW�ORDQV�DUH�GH¿QHG�LQ�WKH�/HWWHU�LVVXHG�E\�WKH�%DQNLQJ�%XUHDX�RQ�'HFHPEHU����������(Ref. No. Jin-Guan-Yin (4)������������), excluding 
credit loans of credit cards and cash cards.

Note f:  7KH�RWKHUV�RI�FRQVXPHU�¿QDQFLDO�EXVLQHVV�DUH�GH¿QHG�DV�VHFXUHG�RU�XQVHFXUHG�FRQVXPHU�¿QDQFLDO�EXVLQHVV�H[FOXGLQJ�PRUWJDJH�ORDQV��FDVK�
cards, credit loans and credit cards.

Note g:  In accordance with the Letter issued by the Banking Bureau on August 24, 2009 (5HI��1R��-LQ�*XDQ�<LQ������������), accounts receivable without 
UHFRXUVH�DUH�FODVVL¿HG�DV�QRQ�SHUIRUPLQJ�ORDQV�LI�QRW�FRPSHQVDWHG�E\�WKH�IDFWRU�RU�LQVXUDQFH�FRPSDQ\�ZLWKLQ�WKUHH�PRQWKV�

Exempted from report as non-performing loans and receivables

Item 

Business Type

'HFHPEHU��������� 'HFHPEHU���������

([HPSWHG�IURP�
5HSRUW�DV�1RQ�

SHUIRUPLQJ�/RDQV

([HPSWHG�IURP�
5HSRUW�DV�1RQ�
SHUIRUPLQJ�
5HFHLYDEOHV

([HPSWHG�IURP�
5HSRUW�DV�1RQ�

SHUIRUPLQJ�/RDQV

([HPSWHG�IURP�
5HSRUW�DV�1RQ�
SHUIRUPLQJ�
5HFHLYDEOHV

Amounts negotiated in accordance with the 
agreement (Note a) � ������� � ������  293,604 � ������

Loans executed in accordance with debt clearing 
and renewal regulations (Note b) � ��������� � ��������� � ��������� � ���������

Total � ��������� � ��������� � ��������� � ���������

Note a:  'LVFORVHG�LQ�DFFRUGDQFH�ZLWK�WKH�/HWWHU�LVVXHG�E\�WKH�%DQNLQJ�%XUHDX�RQ�$SULO����������(Ref. No. FSC (1)������������).
Note b:  'LVFORVHG�LQ�DFFRUGDQFH�ZLWK�WKH�OHWWHU�LVVXHG�E\�WKH�%DQNLQJ�%XUHDX�RQ�6HSWHPEHU����������(Ref. No. FSC (1)������������) and September 

20, 2016 (5HI��1R��)6&������������).
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3) Concentration of credit risk

<HDU 'HFHPEHU��������� 'HFHPEHU���������

5DQN�
(Note a)

7UDQVDFWLRQ�3DUW\�
(Note b)

/RDQV
(Note c)

$V�3URSRUWLRQ�
of Net Equity

7UDQVDFWLRQ�3DUW\�
(Note b)

/RDQV
(Note c)

$V�3URSRUWLRQ�
of Net Equity

1
A Group (manufacture of 

computers) ���������� ������
A Group (manufacture of 

computers) ���������� ������

2
B Group (manufacture of 

woven cotton-type on 
woolen-type fabrics)

���������� �����
C Group (ocean freight 

transportation forwarding 
services)

���������� �����

3
C Group (ocean freight 

transportation forwarding 
services)

���������� �����
K Group (liquid crystal 

panel and components 
manufacturing industry)

���������� �����

4
D Group (manufacture of 

computers) ���������� �����
B Group (manufacture of woven 

cotton-type on woolen-type 
fabrics)

���������� �����

�
E Group (manufacture of 

computers) 11,690,616 �����
F Group (activities of other 

holding companies) ���������� �����

6
F Group (activities of other 

holding companies) ���������� �����
G Group (real estate activities 

for sale and rental with own 
or leased property)

���������� �����

�
G Group (Other Financial 

Service Not Elsewhere 
&ODVVL¿HG)

���������� �����
D Group (manufacture of 

computers) ��������� �����

�
H Group (Rolling and 

Extruding of Iron and Steel)
��������� �����

E Group (manufacture of 
computers) ��������� �����

9

I Group (Wholesale of 
Computers, Computer 
Peripheral Equipment and 
Software)

��������� �����
J Group (manufacture of 

computers) ��������� �����

10
J Group (manufacture of 

computers) ��������� �����
L Group (manufacture of 

computers) ��������� �����

Note a:  Sorted by the balance of loans, excluding government or state-owned business. If borrowers belong to the same business group, the 
aggregated credit amount of the business group is disclosed, and code and industry additionally disclosed. If the borrower is a business 
group, the industry with the largest risk exposures in the business group is disclosed. The industry disclosure should follow the guidelines of 
Directorate-General of Budget, Accounting and Statistics.

Note b:  Transaction party is in accordance with Article 6 of the Supplementary Provisions of the Taiwan Stock Exchange Corporation Criteria for 
Review of Securities Listings.

Note c:  /RDQV� LQFOXGH� LPSRUW�DQG�H[SRUW�ELOO�QHJRWLDWLRQV��ELOOV�GLVFRXQWHG��RYHUGUDIW��VKRUW�WHUP�ORDQ��VKRUW�WHUP�VHFXUHG� ORDQ��UHFHLYDEOH�¿QDQFLQJ��
medium-term loan, medium-term secured loan, long-term loan, long-term secured loan, delinquent loans, factoring without recourse, 
acceptance, and guarantee.

4) Interest rate sensitivity

Item
'HFHPEHU���������

�����'D\V �������'D\V ����'D\V����<HDU 0RUH�7KDQ���<HDU Total

Interest-sensitive assets � ������������� � ���������� � ���������� � ����������� � �������������

Interest-sensitive liabilities � ����������� � ����������� � ����������� � ����������� � �������������

Interest sensitivity gap � ����������� (� �����������) (� ����������) (� �����������) �����������

Net equity � �����������

Ratio of interest-sensitive assets to liabilities � �������

Ratio of interest sensitivity gap to net equity ������
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Item
'HFHPEHU���������

�����'D\V �������'D\V ����'D\V����<HDU 0RUH�7KDQ���<HDU Total

Interest-sensitive assets � �������������  41,664,149 � ���������� � ����������� � �������������

Interest-sensitive liabilities � ����������� � ���������� � ����������� � ����������� � �������������

Interest sensitivity gap � ����������� (� ����������) (� �����������) (� �����������) � �����������

Net equity � �����������

Ratio of interest-sensitive assets to liabilities � �������

Ratio of interest sensitivity gap to net equity � ������

Note a:  The amounts listed above include amounts in N.T. dollars only (i.e., excluding foreign currency)�IRU�ERWK�KHDG�RI¿FH�DQG�GRPHVWLF�EUDQFKHV�

Note b:  IInterest-sensitive assets and liabilities are interest-bearing assets and interest-bearing liabilities with income or cost affected by interest rate 
ÀXFWXDWLRQV�

Note c:  Interest sensitivity gap = Interest-sensitive assets - Interest-sensitive liabilities

Note d:  Ratio of interest-sensitive assets to interest-sensitive  
liabilities (N.T. dollars only) 

=
Interest-sensitive assets

Interest-sensitive liabilities

(,Q�7KRXVDQGV�RI�8�6��'ROODUV)

Item
'HFHPEHU���������

�����'D\V �������'D\V ����'D\V���<HDU 0RUH�7KDQ���<HDU Total

Interest-sensitive assets � ���������� � ��������� � ��������� � ��������� � ����������

Interest-sensitive liabilities � ���������  2,219,094 � ��������� � ��������� � ����������

Interest sensitivity gap � ��������� (� �������) � ��������� (� ���������) (� �������)

Net equity (� �����)

Ratio of interest-sensitive assets to liabilities � ������

Ratio of interest sensitivity gap to net equity � ����������

(,Q�7KRXVDQGV�RI�8�6��'ROODUV)

Item
'HFHPEHU���������

�����'D\V �������'D\V ����'D\V���<HDU 0RUH�7KDQ���<HDU Total

Interest-sensitive assets � ���������� � ��������� � ��������� � ��������� � ����������

Interest-sensitive liabilities � ��������� � ��������� � ��������� � ��������� � ����������

Interest sensitivity gap � ��������� � ������ (� �������) (� ���������) � �������

Net equity � ������

Ratio of interest-sensitive assets to liabilities � �������

Ratio of interest sensitivity gap to net equity � ���������

Note a:  The amounts listed above include amounts in U.S. dollars only for domestic branches, OBU, and overseas branches, excluding contingent 
assets and contingent liabilities.

Note b:  Interest-sensitive assets and liabilities are interest-bearing assets and interest-bearing liabilities with income or cost affected by interest rate 
ÀXFWXDWLRQV�

Note c:  Interest sensitivity gap = Interest-sensitive assets - Interest-sensitive liabilities

Note d:  Ratio of interest-sensitive assets to interest-sensitive 
liabilities (U.S. dollars only) 

=
Interest-sensitive assets

Interest-sensitive liabilities
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�) Maturity analysis of assets and liabilities

Total

'HFHPEHU���������

3HULRG�5HPDLQLQJ�XQWLO�'XH�'DWH�DQG�$PRXQW�'XH

�����'D\V ������'D\V �������'D\V
����'D\V�
��<HDU

0RUH�7KDQ�
��<HDU

0DMRU�PDWXULW\�FDVK�LQÀRZ � ������������� � �����������  291,361,964 � ����������� � ����������� � �����������

0DMRU�PDWXULW\�FDVK�RXWÀRZ � ������������� � ����������� � ����������� � ����������� � ����������� � �������������

Gap (� �����������) � ����������� (� ����������) (� �����������) (� �����������) (� �����������)

Total

'HFHPEHU���������

3HULRG�5HPDLQLQJ�XQWLO�'XH�'DWH�DQG�$PRXQW�'XH

�����'D\V ������'D\V �������'D\V
����'D\V�
��<HDU

0RUH�7KDQ�
��<HDU

0DMRU�PDWXULW\�FDVK�LQÀRZ � ������������� � ����������� � ����������� � ����������� � ����������� � �����������

0DMRU�PDWXULW\�FDVK�RXWÀRZ � ������������� � ����������� � ����������� � ����������� � ����������� � �������������

Gap (� �����������) � ����������� (� ����������) (� ����������) (� �����������) (� �����������)

Note: The amounts listed above include amounts in N.T. dollars only (i.e., excluding foreign currency)�IRU�ERWK�KHDG�RI¿FH�DQG�GRPHVWLF�EUDQFKHV�

(,Q�7KRXVDQGV�RI�8�6��'ROODUV)

Total

'HFHPEHU���������

3HULRG�5HPDLQLQJ�XQWLO�'XH�'DWH�DQG�$PRXQW�'XH

�����'D\V ������'D\V �������'D\V
����'D\V�
��<HDU

0RUH�7KDQ�
��<HDU

0DMRU�PDWXULW\�FDVK�LQÀRZ � ���������� � ���������� � ���������� � ��������� � ��������� � ���������

0DMRU�PDWXULW\�FDVK�RXWÀRZ � ����������  13,439,903 � ���������� � ��������� � ���������  6,909,316

Gap  109,093 � ��������� (� ���������) (� �������) (� �������) (� �������)

(,Q�7KRXVDQGV�RI�8�6��'ROODUV)

Total

'HFHPEHU���������

3HULRG�5HPDLQLQJ�XQWLO�'XH�'DWH�DQG�$PRXQW�'XH

�����'D\V ������'D\V �������'D\V
����'D\V�
��<HDU

0RUH�7KDQ�
��<HDU

0DMRU�PDWXULW\�FDVK�LQÀRZ � ���������� � ���������� � ��������� � ���������  3,212,133 � ���������

0DMRU�PDWXULW\�FDVK�RXWÀRZ � ���������� � ���������� � ��������� � ��������� � ��������� � ���������

Gap (� �������) � ��������� � ������� (� �������) (� ���������) (� ���������)

Note: 7KH�DPRXQWV�OLVWHG�DERYH�LQFOXGH�DPRXQWV�LQ�8�6��GROODUV�IRU�KHDG�RI¿FH��GRPHVWLF�EUDQFKHV��DQG�2%8�
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7DLVKLQ�6HFXULWLHV�%

a. Balance sheet (standalone)

'HFHPEHU���

���� ����

Assets

Current assets �� ���������� �� ����������

Financial assets at FVTPL - non-current � ������  34,391

Financial assets at FVTOCI - non-current � ��������� � �������

Investments accounted for using the equity method � ������� � �������

Property and equipment � ������� � �������

Right-of-use assets � ������ � �������

Investment property � ������� � �������

Intangible assets � ������� � �������

Deferred tax assets � ������ � ������

Other non-current assets � ������� � �������

�� ���������� �� ����������

Liabilities

Current liabilities �� ���������� �� ����������

Other non-current liabilities � ��������� � ���������

� ���������� � ����������

Equity  6,924,124 � ���������

Capital stock � ������� � �������

Capital surplus � ���������  1,196,406

Retained earnings � ������ � ������

Other equity � ���������� � ���������

�� ���������� �� ����������

b. Statements of comprehensive income (standalone)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Revenue �� ��������� �� ���������

Expenses ( 3,203,200) (� ���������)

Non-operating income and expenses (� �����) � ������

3UR¿W�EHIRUH�LQFRPH�WD[ � ��������� � �������

Income tax expenses ( 243,226) ( 96,309)

Net income � ��������� � �������

Other comprehensive income (� ������) (� ������)

Total comprehensive income �� ��������� �� �������

Basic earnings per share (dollar) �� ���� $ 1.12
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c. .H\�¿QDQFLDO�DQG�EXVLQHVV�KLJKOLJKWV

1) 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG
�'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ����� �����

After tax ����� �����

Return on net equity
Pretax ������ ������

After tax ������ �����

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

Revenue

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

7DLVKLQ�/LIH�,QVXUDQFH

a. Balance sheets (standalone)

'HFHPEHU���������

Assets

Cash and cash equivalents �� ���������

Receivables � ���������

Current tax assets � �������

Financial assets at FVTPL � ����������

Financial assets at FVTOCI � ������

Investments accounted for using the equity method � �������

Financial assets in debt instruments at amortized cost � �����������

Investment properties � ���������

Loans � ���������

Reinsurance contract assets � �������

Property and equipment � ���������

Right-of-use assets � ������

Intangible assets � ������

Deferred tax assets � �������

Other assets � �������

Separate account insurance product assets � ����������

�� �����������

(Continued)
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'HFHPEHU���������

Liabilities

Payables �� ���������

Current tax liabilities  211,600

Lease liabilities � ������

Insurance liabilities � �����������

5HVHUYH�IRU�SROLF\�ZLWK�D�QDWXUH�RI�¿QDQFLDO�LQVWUXPHQWV � �����

Foreign exchange reserve � �������

Provisions � �������

Deferred tax liabilities � �����

Other liabilities � �������

Separate account insurance product liabilities � ����������

� �����������

Equity

Common stock � ���������

Retained earnings � ���������

Other equity � �������

 12,216,931

�� �����������

b. Statements of comprehensive income (standalone)

)RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Revenue �� ����������

Costs (� ����������)

Expenses (� ���������)

Operating income � ���������

Non-operating income and expenses � ������

3UR¿W�EHIRUH�LQFRPH�WD[ � ���������

Income tax expense (� �������)

Net income � �������

Other comprehensive income � ���������

Total comprehensive income �� ���������

Basic earnings per share (dollar) �� ����

Diluted earnings per share (dollar) �� ����

c. 3UR¿WDELOLW\

Item )RU�WKH�<HDU�(QGHG�'HFHPEHU���������

Return on total assets
Pretax � �����

After tax � �����

Return on net equity
Pretax � ������

After tax � �����

3UR¿W�PDUJLQ � �����

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

2SHUDWLQJ�LQFRPH���1RQ�RSHUDWLQJ�LQFRPH

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

(Concluded)
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7DLVKLQ�$0&

a. Balance sheet

'HFHPEHU���

���� ����

Assets

Current assets $ 13,396 �� ������

Financial assets at FVTOCI - non-current � ������� � �������

Investments accounted for using the equity method � ������� � �������

Property and equipment � ������� � �������

Investment property � ��������� � ���������

Deferred tax assets  34,416  34,416

Right-of-use assets  - � ��

Other non-current assets � ������� � �������

$ 1,963,666 $ 2,039,200

Liabilities

Current liabilities �� ������� �� �������

Other non-current liabilities  6,209 � �����

� ������� � �������

Equity

Capital stock � ������� � �������

Capital surplus  4,141  4,141

Retained earnings � ������� � �������

Other equity � � ������ � ������

� ��������� � ���������

$ 1,963,666 $ 2,039,200

b. Statements of comprehensive income

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Operating revenue �� ������� �� �������

Operating cost and expenses (� �������) (� �������)

Operating income � ������� � �������

Non-operating income � ������ � ������

Non-operating expenses (� �����) ( 2,990)

Income before income tax � �������  149,169

Income tax expense (� ������) ( 26,140)

Net income  124,923  123,029

Other comprehensive income � ������ � ������

Total comprehensive income $ 160,469 $ 211,169

Earnings per share (dollar) �� ���� �� ����
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c. 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax � ������ � �����

After tax � ������ � �����

Return on net equity
Pretax � ������� � ������

After tax � ������� � ������

3UR¿W�PDUJLQ � ������� � ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

2SHUDWLQJ�LQFRPH���1RQ�RSHUDWLQJ�LQFRPH

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

7DLVKLQ�9HQWXUH�&DSLWDO

a. Balance sheet

'HFHPEHU���

���� ����

Assets

Current assets �� ������� �� �������

Financial assets at FVTPL - non-current � ��������� � ���������

Investments accounted for using the equity method � ��������� � ���������

Property and equipment � ��� � ���

Right-of-use assets � �����  299

Other non-current assets � ������  439

�� ��������� �� ���������

Liabilities

Current liabilities $ 6,062 �� �����

Other non-current liabilities � �����  -

� ������ � �����

Equity

Capital stock � ���������  4,219,113

Capital surplus � ��� � ���

Retained earnings � ������� � �������

Other equity (� �������) (� �������)

� ��������� � ���������

�� ��������� �� ���������

b. Statements of comprehensive income

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Revenue �� ������� �� �������

Expense (� ������) (� ������)

Income before income tax � ������� � �������

(Continued)
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Net income �� ������� �� �������

Other comprehensive income  14,316 � �����

Total comprehensive income �� ������� �� �������

Earnings per share (dollar) $ 1.63 $ 1.91

c. 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ������ ������

After tax ������ ������

Return on net equity
Pretax ������ ������

After tax ������ ������

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

2SHUDWLQJ�LQFRPH���1RQ�RSHUDWLQJ�LQFRPH

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�7UXVW

a. Balance sheet

'HFHPEHU���

���� ����
Assets

Current assets �� ������� �� �������

Financial assets at FVTPL - noncurrent  2,444  2,034

Property and equipment  12,963 � ������

Goodwill  410,930  410,930

Right-of-use assets � ������ � ������

Intangible assets � ����� � �����

Deferred tax assets � � � �

Other non-current assets � �������  269,349

�� ��������� �� ���������

Liabilities

Current liabilities �� ������� �� �������

Other non-current liabilities � �����  19,496

� ������� � �������

Equity

Capital stock � ������� � �������

Capital surplus � ������ � ������

Retained earnings � ������� � �������

Other equity (� ���) ( 966)

� ��������� � �������

�� ��������� �� ���������

(Concluded)
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b. Statements of comprehensive income

)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Operating revenue �� ������� �� �������

Operating expenses (� �������) (� �������)

Operating income � ������� � ������

Non-operating income � ����� � �����

Non-operating expenses (� ���) ( 410)

Income before income tax  266,691 � ������

Income tax (expenses)�SUR¿W (� ������)  19,304

Net income  224,493 � ������

Other comprehensive income  401 � ���

Total comprehensive income �� ������� �� ������

Earnings per share (dollar) �� ���� $ 1.13

c. 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax ������ �����

After tax ������ �����

Return on net equity
Pretax ������ �����

After tax ������ �����

3UR¿W�PDUJLQ ������ ������

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

2SHUDWLQJ�LQFRPH���1RQ�RSHUDWLQJ�LQFRPH

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

7DLVKLQ�6HFXULWLHV�,QYHVWPHQW�$GYLVRU\

a. Balance sheet

'HFHPEHU���

���� ����
Assets

Current assets �� ������� �� �������

Investment at equity  4,109 � �����

Property and equipment � ����� � ���

Right-of-use assets � ������ � ������

Deferred tax assets � ����� � �����

Other non-current assets � ����� � �����

�� ������� $ 399,212

(Continued)
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Liabilities

Current liabilities �� ������ $ 32,336

Other non-current liabilities � ������ � ������

 61,362 � ������

Equity

Capital stock  300,000  300,000

Capital surplus � ������ � ������

Retained earnings (� �����) (� ������)

� ������� � �������

�� ������� $ 399,212

b. Statements of comprehensive income
)RU�WKH�<HDU�(QGHG�'HFHPEHU���

���� ����

Operating revenue �� ������� �� �������

Operating expenses (� �������) (� �������)

Operating loss (� �����) ( 2,264)

Non-operating income � �����  2,311

Non-operating expenses ( 3,016) (� ������)

3UR¿W�(loss) before income tax (� �����) (� ������)

Income tax expenses � ��� ( 2,210)

Net income (� �����) (� ������)

(� ���) ( 312)

Total comprehensive income $(� �����) $(� ������)

Earnings per share (dollar) $( 0.19) $( 0.69)

c. 3UR¿WDELOLW\

Item
)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

)RU�WKH�<HDU�(QGHG�
'HFHPEHU���������

Return on total assets
Pretax (�����) (�����)

After tax (�����) (�����)

Return on net equity
Pretax (�����) (�����)

After tax (�����) (�����)

3UR¿W�PDUJLQ (�����) (������)

Note a: Return on total assets =
Income before (after) tax

Average assets

Note b: Return on net equity =
Income before (after) tax

Average net equity

1RWH�F��3UR¿W�PDUJLQ =
Income after tax

2SHUDWLQJ�LQFRPH���1RQ�RSHUDWLQJ�LQFRPH

1RWH�G��3UR¿WDELOLW\�SUHVHQWHG�DERYH�LV�FXPXODWLYH�IURP�-DQXDU\���WR�'HFHPEHU����RI������DQG������

(Concluded)
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56. (;&+$1*(�5$7(�,1)250$7,21�2)�)25(,*1�&855(1&<�),1$1&,$/�$66(76�$1'�/,$%,/,7,(6

6LJQL¿FDQW�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�GHQRPLQDWHG�LQ�IRUHLJQ�FXUUHQFLHV�ZHUH�DV�IROORZV�

7DLVKLQ�%DQN

()RUHLJQ�&XUUHQFLHV�1HZ�7DLZDQ�'ROODUV�LQ�7KRXVDQGV)

'HFHPEHU���������

)RUHLJQ�&XUUHQFLHV ([FKDQJH�5DWH 1HZ�7DLZDQ�'ROODUV

Financial assets

Monetary items

AUD �� ��������� 20.10 �� ����������

CAD � ������� 21.62 � ���������

RMB � ��������� ���� � ����������

EUR  306,236 31.33 � ���������

GBP � ������ ����� � ���������

HKD � ��������� ���� � ����������

JPY � ���������� 0.24 � ����������

SGD � ������� 20.46 � ���������

USD  13,330,119 ����� � �����������

ZAR � ��������� ���� � ���������

Non-monetary items

USD � ������� ����� � ���������

Financial liabilities

Monetary items

AUD � ������� 20.10 � ����������

CAD � ������ 21.62 � ���������

RMB � ��������� ���� � ����������

EUR � ������� 31.33 � ���������

HKD � ��������� ����  11,113,932

JPY � ���������� 0.24  13,133,313

USD � ���������� ����� � �����������

ZAR � ��������� ���� � ���������

Non-monetary items

AUD � ������ 20.10 � ���������

USD � ������� ����� � ����������

Derivative instruments

Financial assets

AUD � ������� 20.10 � ����������

CAD � ������� 21.62 � ���������

RMB � ���������� ���� � �����������

EUR � ������� 31.33 � ���������

GBP � ������ ����� � �������

HKD � ��� ���� � �����

JPY � ���������� 0.24 � ���������

NZD � ������ ����� � �������

USD � ���������� ����� � �����������

ZAR  1,494,029 ���� � ���������

(Continued)
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()RUHLJQ�&XUUHQFLHV�1HZ�7DLZDQ�'ROODUV�LQ�7KRXVDQGV)

'HFHPEHU���������

)RUHLJQ�&XUUHQFLHV ([FKDQJH�5DWH 1HZ�7DLZDQ�'ROODUV

Financial liabilities

AUD �� ��������� 20.10 �� ����������

CAD � ������� 21.62 � ���������

RMB � ���������� ���� � �����������

EUR � ������� 31.33 � ����������

GBP � ������ ����� � ���������

HKD � ��������� ���� � ���������

JPY  32,194,932 0.24 � ���������

NZD � ������ ����� � �������

SGD  169,126 20.46 � ���������

USD � ���������� ����� � �����������

()RUHLJQ�&XUUHQFLHV�1HZ�7DLZDQ�'ROODUV�LQ�7KRXVDQGV)

'HFHPEHU���������

)RUHLJQ�&XUUHQFLHV ([FKDQJH�5DWH 1HZ�7DLZDQ�'ROODUV

Financial assets

Monetary items

AUD $ 1,999,369 ����� �� ����������

CAD � ����� ����� � ������

RMB � ��������� 4.32 � ����������

EUR � ������� ����� � ����������

GBP � ������ ����� � ���������

HKD  4,491,304 3.62 � ����������

JPY � ���������� ���� � ����������

SGD � ������ ����� � ���������

USD � ���������� ����� � �����������

ZAR � ��������� 1.92 � ���������

Non-monetary items

USD � ������� ����� � ���������

Financial liabilities

Monetary items

AUD � ������� ����� � ����������

CAD � ������ �����  1,162,930

RMB � ��������� 4.32 � ����������

EUR � ������� ����� � ���������

HKD  3,900,311 3.62 � ����������

JPY � ���������� ����  6,609,412

USD � ���������� ����� � �����������

ZAR � ��������� 1.92 � ���������

Non-monetary items

AUD  196,996 ����� � ���������

USD � ������� ����� � ���������

(Continued)

(Concluded)
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()RUHLJQ�&XUUHQFLHV�1HZ�7DLZDQ�'ROODUV�LQ�7KRXVDQGV)

'HFHPEHU���������

)RUHLJQ�&XUUHQFLHV ([FKDQJH�5DWH 1HZ�7DLZDQ�'ROODUV

Derivative instruments

Financial assets

AUD �� ��������� ����� �� ����������

CAD � ������ ����� � ���������

RMB � ���������� 4.32 � ����������

EUR � ������� ����� � ���������

GBP � ������ ����� � ���������

HKD � ������� 3.62 � ���������

JPY � ��������� ���� � �������

NZD � ������ 20.31 � ���������

SGD � ������ ����� � ���������

USD � ���������� ����� � �����������

ZAR � ��������� 1.92  4,393,026

Financial liabilities

AUD � ��������� ����� � ����������

CAD � ������ ����� � �������

RMB � ���������� 4.32 � ����������

EUR � ������� �����  13,949,223

GBP � ������ ����� � ���������

HKD � ��������� 3.62 � ���������

JPY � ���������� ���� � ����������

NZD � ������ 20.31 � ���������

SGD  160,920 ����� � ���������

USD � ���������� ����� � �����������

57. ',6&/2685(6�81'(5�67$78725<�5(48,5(0(176

a. Information to be disclosed according to Article 22 of the Rules Governing the Audit of Financial 
6WDWHPHQWV�E\�&HUWL¿HG�3XEOLF�$FFRXQWDQWV�

1) Material transactions are summarized as follows:

No. Item ([SODQDWLRQ

1
Securities of Taishin Financial Holding’s investees acquired or disposed of at costs or prices of at 

least NT$300 million or 10 of the paid-in capital
Table 3

2
Acquisition or disposal of individual real estate at costs of at least NT$300 million or 10 of the 

paid-in capital
Table 4

3 'LVFRXQWV�RI�VHUYLFH�FKDUJHV�IRU�UHODWHG�SDUWLHV�DPRXQWLQJ�WR�DW�OHDVW����PLOOLRQ None

4 Receivables from related parties amounting to at least NT$300 million or 10 of the paid-in capital 7DEOH��

� Sales of NPL from subsidiaries None

6
Authorities securitized instruments and related assets which are in accordance with the Statute 

for Financial Assets Securitization and the Statute for Real Estate Securitization
None

�
Other transactions that may have significant impact on the decision made by the financial 

statement users
None

(Concluded)
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2) Information on Taishin Financial Holding’s subsidiaries:

No. Item ([SODQDWLRQ

1 Financings provided Table 1 (Note)

2 Endorsements/guarantees provided Note

3 Marketable securities held Table 2 (Note)

4
Marketable securities acquired or disposed of at costs or prices of at least NT$300 million or 10 

of the paid-in capital
Note

� Derivative transactions of investees 1RWHV���DQG���

Note: None, or not required to disclose No. 1 to 4 if the investee is a bank, insurance or security company

3) 1DPHV��ORFDWLRQV��DQG�UHODWHG�LQIRUPDWLRQ�RI�LQYHVWHHV��5HIHU�WR�7DEOH���

4) ,QIRUPDWLRQ�RI�LQYHVWPHQW�LQ�PDLQODQG�&KLQD��VLJQL¿FDQW�FRPPLWPHQWV�DQG�FRQWLQJHQFLHV��VLJQL¿FDQW�ORVVHV�DQG�

subsequent events is summarized as follows:

No. Item ([SODQDWLRQ

1 Information of investment in mainland China Table 6

2 6LJQL¿FDQW�FRPPLWPHQWV�DQG�FRQWLQJHQFLHV 1RWH���

3 6LJQL¿FDQW�ORVVHV None

4 Subsequent events None

�) Information on major shareholders: The names, numbers of shares held, and shareholding percentages of 

VKDUHKROGHUV�ZKR�KROG���RU�PRUH�RI�WKH�&RPSDQ\’s equity: None.

b. According to the Guidelines Governing the Preparation of Financial Reports by Securities Issuers, a 
company should disclose business relationships and material transactions in consolidation. Refer to 
7DEOH���

58. 6(*0(17�,1)250$7,21

a. General information

The report of Taishin Financial Holding and subsidiaries is the same as the report for internal use of policy makers. 

Main policy makers distribute the resources to the operation department and evaluate its efficiency. Taishin 

Financial Holding’s main policy makers are the board of directors.

Interdepartmental transactions are normal transactions. Taishin Financial Holding consolidates all its subsidiaries, 

and writes off interdepartmental transaction gains and losses. The subsidiaries evaluate their own operation 

HI¿FLHQF\�

The operation departments of Taishin Financial Holding are subsidiaries of bank business, securities business and 

other business, respectively. The board of directors, the main policy maker, reviews company operation result, 

GLVWULEXWHV�UHVRXUFHV��DQG�HYDOXDWHV�RSHUDWLRQ�HI¿FLHQF\�
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)RU�WKH�<HDU�(QGHG�'HFHPEHU��������� )RU�WKH�<HDU�(QGHG�'HFHPEHU���������

7DLVKLQ�%DQN� 
(&RQVXPHU�%XVLQHVV)

7DLVKLQ�%DQN� 
(&RUSRUDWLRQ�&UHGLW�%XVLQHVV)

7DLVKLQ�%DQN� 
()LQDQFLDO�0DUNHW�%XVLQHVV)

Taishin��
Financial�+ROGLQJ 7DLVKLQ�6HFXULWLHV�%

Taishin  
/LIH�,QVXUDQFH 2WKHUV�

$GMXVWPHQWV� 
and Eliminations Total�

Net interest income (expense) �� ���������� �� ��������� �� ��������� $(� �������) �� ������� �� ��������� $(� ���������) $( 636,319) $ 24,360,390

Net income other than net interest income � ���������� � ��������� � ���������  21,044,213 � ��������� � ���������� � ��������� (� ����������) � ����������

Net revenue and gains � ���������� � ���������� � ��������� � ���������� � ��������� ������������� � ��������� (� ����������) � ����������
(Provisions for) reversals of allowance for 

bad debts expenses, commitments and 
guarantees liabilities � ������� (� �������) � ���  - � ��� � ��� (� �������)  - (� �������)

Net changes in insurance liability reserve  -  -  -  -  - (� ����������)  - � ������� (� ����������)

Operating expenses (� ����������) (� ���������) (� �������) (� �������) ( 2,496,229) (� �������) (� ���������) � ������� (� ����������)

3UR¿W�(loss) before income tax �� ��������� �� ��������� �� ��������� �� ���������� �� ��������� �� ��������� $( 3,619,161) $(� ����������) �� ����������

Total assets �� ����������� �� ����������� �� ����������� �� ����������� �� ���������� �� ����������� �� ����������� $(� �����������) �� �������������

)RU�WKH�<HDU�(QGHG�'HFHPEHU��������� )RU�WKH�<HDU�(QGHG�'HFHPEHU���������

7DLVKLQ�%DQN� 
(&RQVXPHU�%XVLQHVV)

7DLVKLQ�%DQN� 
(&RUSRUDWLRQ�&UHGLW�%XVLQHVV)

7DLVKLQ�%DQN� 
()LQDQFLDO�0DUNHW�%XVLQHVV) 7DLVKLQ�)LQDQFLDO�+ROGLQJ 2WKHUV� $GMXVWPHQWV�DQG�(OLPLQDWLRQV Total 

Net interest income (expense) �� ���������� �� ��������� �� ��������� $(� �������) $(� ���������) �� ����� �� ����������

Net income other than net interest income � ����������  1,613,224 � ��������� � ��������� � ��������� (� �������) � ����������

Net revenue and gains ���������� ��������� ��������� ��������� ��������� (� �������) ����������
(Provisions for) reversals of allowance for 

bad debts expenses, commitments and 
guarantees liabilities (� �������) (� ���������) ����� - (� �������) - (� ���������)

Operating expenses (� ����������) (� ���������) (� �������) (� �������) (� ���������) � ������� (� ����������)

3UR¿W�(loss) before income tax �� ��������� �� ��������� �� ��������� �� ������� $(� ���������) $( 131,962) �� ����������

Total assets �� ����������� �� ����������� �� ����������� �� ���������� �� ����������� $(� ���������) �� �������������

b. Financial information by region

The operating income of Taishin Financial Holding and subsidiaries’ overseas departments is not over 10 of the 

Group’s consolidated operating income. In addition, their assets are not over 10 of the Group’s consolidated total 

DVVHWV�HLWKHU��7KXV��QR�¿QDQFLDO�LQIRUPDWLRQ�E\�UHJLRQ�LV�UHTXLUHG�

c. Information of important customers

Taishin Financial Holding and subsidiaries do not have important customers contributing more than 10 of revenue 

to the Group’s consolidated operating income.
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)RU�WKH�<HDU�(QGHG�'HFHPEHU��������� )RU�WKH�<HDU�(QGHG�'HFHPEHU���������

7DLVKLQ�%DQN� 
(&RQVXPHU�%XVLQHVV)

7DLVKLQ�%DQN� 
(&RUSRUDWLRQ�&UHGLW�%XVLQHVV)

7DLVKLQ�%DQN� 
()LQDQFLDO�0DUNHW�%XVLQHVV)

Taishin��
Financial�+ROGLQJ 7DLVKLQ�6HFXULWLHV�%

Taishin  
/LIH�,QVXUDQFH 2WKHUV�

$GMXVWPHQWV� 
and Eliminations Total�

Net interest income (expense) �� ���������� �� ��������� �� ��������� $(� �������) �� ������� �� ��������� $(� ���������) $( 636,319) $ 24,360,390

Net income other than net interest income � ���������� � ��������� � ���������  21,044,213 � ��������� � ���������� � ��������� (� ����������) � ����������

Net revenue and gains � ���������� � ���������� � ��������� � ���������� � ��������� ������������� � ��������� (� ����������) � ����������
(Provisions for) reversals of allowance for 

bad debts expenses, commitments and 
guarantees liabilities � ������� (� �������) � ���  - � ��� � ��� (� �������)  - (� �������)

Net changes in insurance liability reserve  -  -  -  -  - (� ����������)  - � ������� (� ����������)

Operating expenses (� ����������) (� ���������) (� �������) (� �������) ( 2,496,229) (� �������) (� ���������) � ������� (� ����������)

3UR¿W�(loss) before income tax �� ��������� �� ��������� �� ��������� �� ���������� �� ��������� �� ��������� $( 3,619,161) $(� ����������) �� ����������

Total assets �� ����������� �� ����������� �� ����������� �� ����������� �� ���������� �� ����������� �� ����������� $(� �����������) �� �������������

)RU�WKH�<HDU�(QGHG�'HFHPEHU��������� )RU�WKH�<HDU�(QGHG�'HFHPEHU���������

7DLVKLQ�%DQN� 
(&RQVXPHU�%XVLQHVV)

7DLVKLQ�%DQN� 
(&RUSRUDWLRQ�&UHGLW�%XVLQHVV)

7DLVKLQ�%DQN� 
()LQDQFLDO�0DUNHW�%XVLQHVV) 7DLVKLQ�)LQDQFLDO�+ROGLQJ 2WKHUV� $GMXVWPHQWV�DQG�(OLPLQDWLRQV Total 

Net interest income (expense) �� ���������� �� ��������� �� ��������� $(� �������) $(� ���������) �� ����� �� ����������

Net income other than net interest income � ����������  1,613,224 � ��������� � ��������� � ��������� (� �������) � ����������

Net revenue and gains ���������� ��������� ��������� ��������� ��������� (� �������) ����������
(Provisions for) reversals of allowance for 

bad debts expenses, commitments and 
guarantees liabilities (� �������) (� ���������) ����� - (� �������) - (� ���������)

Operating expenses (� ����������) (� ���������) (� �������) (� �������) (� ���������) � ������� (� ����������)

3UR¿W�(loss) before income tax �� ��������� �� ��������� �� ��������� �� ������� $(� ���������) $( 131,962) �� ����������

Total assets �� ����������� �� ����������� �� ����������� �� ���������� �� ����������� $(� ���������) �� �������������

b. Financial information by region

The operating income of Taishin Financial Holding and subsidiaries’ overseas departments is not over 10 of the 

Group’s consolidated operating income. In addition, their assets are not over 10 of the Group’s consolidated total 

DVVHWV�HLWKHU��7KXV��QR�¿QDQFLDO�LQIRUPDWLRQ�E\�UHJLRQ�LV�UHTXLUHG�

c. Information of important customers

Taishin Financial Holding and subsidiaries do not have important customers contributing more than 10 of revenue 

to the Group’s consolidated operating income.
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

),1$1&,1*6�3529,'('�72�27+(56
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6WDWHG�2WKHUZLVH)

No.
(1RWH��) /HQGHU %RUURZHU

)LQDQFLDO�6WDWHPHQW�
$FFRXQW�(1RWH��)

5HODWHG�
3DUWLHV

0D[LPXP�
Balance for 
WKH�3HULRG

(1RWH��)

(QGLQJ�
Balance
(Note 8) 

$PRXQW�
$FWXDOO\�
'UDZQ

,QWHUHVW�5DWH
(%)

)LQDQFLQJ�
Type

(Note 4)

Transaction 
$PRXQW
(Note 5)

)LQDQFLQJ�5HDVRQV
(Note 6)

$OORZDQFH�IRU�
Impairment 

/RVV

&ROODWHUDO )LQDQFLQJ�
/LPLW�IRU�(DFK�
%RUURZLQJ�
&RPSDQ\
(Note 7)

)LQDQFLQJ�
&RPSDQ\’s 
)LQDQFLQJ�

$PRXQW�/LPLW
(Note 7)

Item 9DOXH

1 Taishin AMC Zhuang O Xiang Long-term receivables - 
advance payment

No $ 20,000 $ 40,000 $ 20,000 ����� Business 
transaction

$ 20,000 Advance payment of 
urban renewal

$ - Land and 
buildings

�� ������ �� ������� �� ���������

Zhuang O Ming Long-term receivables - 
advance payment

No 20,000  40,000 20,000 ����� Business 
transaction

20,000 Advance payment of 
urban renewal

- Land and 
buildings

������ ������� ���������

Xu O Zhen Long-term receivables - 
advance payment

No 40,000 � ������ 40,000 ����� Business 
transaction

40,000 Advance payment of 
urban renewal

- Land and 
buildings

96,000 ������� ���������

Chen O Ming Long-term receivables - 
advance payment

No 40,000 � ������ 40,000 ����� Business 
transaction

40,000 Advance payment of 
urban renewal

- Land and 
buildings

96,000 ������� ���������

Note 1:  Column is numbered as follows:
a. Parent: 0.
b. Subsidiaries are numbered starting from 1.

Note 2:  If receivables from related companies, receivables from related parties, contracts between shareholders, advance payments, payment on behalf, 
HWF��KDYH�¿QDQFLQJ�W\SH��WKH\�VKRXOG�¿OO�LQWR�WKLV�FROXPQ��

Note 3:  7KH�PD[LPXP�EDODQFH�RI�¿QDQFLQJV�SURYLGHG�LQ�WKH�FXUUHQW�\HDU�
Note 4:  7KH�¿QDQFLQJ�W\SH�FROXPQ�VKRXOG�EH�EXVLQHVV�WUDQVDFWLRQ�RU�VKRUW�WHUP�¿QDQFLQJ�
1RWH�����,I�WKH�¿QDQFLQJ�W\SH�LV�D�EXVLQHVV�WUDQVDFWLRQ��WKH�DPRXQW�RI�EXVLQHVV�WUDQVDFWLRQ�VKRXOG�EH�¿OOHG��7KH�DPRXQW�RI�EXVLQHVV�WUDQVDFWLRQ�UHIHUV�WR�WKH�

amount between the lender and the borrower in the recent year.
Note 6:  ,I�WKH�¿QDQFLQJ�W\SH�LV�D�VKRUW�WHUP�¿QDQFLQJ��WKH�UHDVRQ�IRU�WKH�¿QDQFLQJ�DQG�WKH�XVH�RI�WKH�¿QDQFLQJ�VKRXOG�EH�VSHFL¿HG��VXFK�DV�UHSD\PHQW�RI�

loans, purchase of equipment, business turnover, etc.

1RWH�����The accumulated balance of loans (LQFOXGLQJ�EXVLQHVV�GHDOLQJV�DQG�VKRUW�WHUP�¿QDQFLQJ�QHHGV), shall be limited to seven times of the lending 
company’V�QHW�ZRUWK��7KH�OHQGLQJ�DPRXQW�OLPLW�WR�D�VDPH�SHUVRQ�DQG�VDPH�DI¿OLDWHG�HQWLW\��VKDOO�EH�OLPLWHG�����RI�WKH�OHQGLQJ�FRPSDQ\’s net worth 
EDVHG�RQ�ODWHVW�¿QDQFLDO�VWDWHPHQWV�

1RWH�����If public company follows the Article 14(a) of the Regulations Governing Loaning of Funds and Making of Endorsements/Guarantees by Public 
Companies, it will resolve the allocation of funds within the board of directors. Although the amount has not been allocated, the company needs to 
announce the amount resolved by the board of directors, in order to bear the risk of disclosure; after the fund has been repaid, the company should 
GLVFORVH�WKH�EDODQFH�DIWHU�UHSD\PHQW��LQ�RUGHU�WR�UHÀHFW�RQ�WKH�DGMXVWPHQW�RI�ULVN��,I�WKH�SXEOLF�FRPSDQ\�IROORZV�WKH�$UWLFOH���(b) of the Regulations 
Governing Loaning of Funds and Making of Endorsements/Guarantees by Public Companies, after the resolution of board of directors, enables the 
chairman, within a certain monetary limit resolved by the board of directors, and within a period not exceeding one year, to give loans in installments 
or to make a revolving credit line available for the borrower to draw down, the company should still use the resolution amount and limit passed in 
the board of directors as the publicly disclosed balance. After the fund has been partially repaid, considering that there will be more allocation in the 
process, the company should use the resolution amount and the limit passed in the board of directors as the publicly disclosed balance.

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

0$5.(7$%/(�6(&85,7,(6�+(/'
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��LQ�7KRXVDQGV�RI�8�6��'ROODUV)

+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Taishin Real Estate Stock

Metro Consulting Service Ltd. Its corporate director is Taishin 
Real Estate

Financial assets at FVTOCI  300 �� ����� 6.00 �� �����

Taishin D.A. Finance Stock

Yuan Tai Forex Brokerage Co., Ltd. Its corporate director is Taishin 
D.A. Finance 

Financial assets at FVTOCI  600,000 � ����� ���� � �����

Bon-Li International Technology Co., Ltd. - Financial assets at FVTOCI � �������  - ����  - Go out of business

Bonds

Government Bonds 102-6 - Financial assets in debt instruments 
at amortized cost

 6,000  6,063 - � �����

Taishin Venture 
Capital

Stock

Taishin Financial Leasing (China) Investee under the equity method Investment accounted for using the 
equity method

� ������  2,490,439 100.00  2,490,439
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

),1$1&,1*6�3529,'('�72�27+(56
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6WDWHG�2WKHUZLVH)

No.
(1RWH��) /HQGHU %RUURZHU

)LQDQFLDO�6WDWHPHQW�
$FFRXQW�(1RWH��)

5HODWHG�
3DUWLHV

0D[LPXP�
Balance for 
WKH�3HULRG

(1RWH��)

(QGLQJ�
Balance
(Note 8) 

$PRXQW�
$FWXDOO\�
'UDZQ

,QWHUHVW�5DWH
(%)

)LQDQFLQJ�
Type

(Note 4)

Transaction 
$PRXQW
(Note 5)

)LQDQFLQJ�5HDVRQV
(Note 6)

$OORZDQFH�IRU�
Impairment 

/RVV

&ROODWHUDO )LQDQFLQJ�
/LPLW�IRU�(DFK�
%RUURZLQJ�
&RPSDQ\
(Note 7)

)LQDQFLQJ�
&RPSDQ\’s 
)LQDQFLQJ�

$PRXQW�/LPLW
(Note 7)

Item 9DOXH

1 Taishin AMC Zhuang O Xiang Long-term receivables - 
advance payment

No $ 20,000 $ 40,000 $ 20,000 ����� Business 
transaction

$ 20,000 Advance payment of 
urban renewal

$ - Land and 
buildings

�� ������ �� ������� �� ���������

Zhuang O Ming Long-term receivables - 
advance payment

No 20,000  40,000 20,000 ����� Business 
transaction

20,000 Advance payment of 
urban renewal

- Land and 
buildings

������ ������� ���������

Xu O Zhen Long-term receivables - 
advance payment

No 40,000 � ������ 40,000 ����� Business 
transaction

40,000 Advance payment of 
urban renewal

- Land and 
buildings

96,000 ������� ���������

Chen O Ming Long-term receivables - 
advance payment

No 40,000 � ������ 40,000 ����� Business 
transaction

40,000 Advance payment of 
urban renewal

- Land and 
buildings

96,000 ������� ���������

Note 1:  Column is numbered as follows:
a. Parent: 0.
b. Subsidiaries are numbered starting from 1.

Note 2:  If receivables from related companies, receivables from related parties, contracts between shareholders, advance payments, payment on behalf, 
HWF��KDYH�¿QDQFLQJ�W\SH��WKH\�VKRXOG�¿OO�LQWR�WKLV�FROXPQ��

Note 3:  7KH�PD[LPXP�EDODQFH�RI�¿QDQFLQJV�SURYLGHG�LQ�WKH�FXUUHQW�\HDU�
Note 4:  7KH�¿QDQFLQJ�W\SH�FROXPQ�VKRXOG�EH�EXVLQHVV�WUDQVDFWLRQ�RU�VKRUW�WHUP�¿QDQFLQJ�
1RWH�����,I�WKH�¿QDQFLQJ�W\SH�LV�D�EXVLQHVV�WUDQVDFWLRQ��WKH�DPRXQW�RI�EXVLQHVV�WUDQVDFWLRQ�VKRXOG�EH�¿OOHG��7KH�DPRXQW�RI�EXVLQHVV�WUDQVDFWLRQ�UHIHUV�WR�WKH�

amount between the lender and the borrower in the recent year.
Note 6:  ,I�WKH�¿QDQFLQJ�W\SH�LV�D�VKRUW�WHUP�¿QDQFLQJ��WKH�UHDVRQ�IRU�WKH�¿QDQFLQJ�DQG�WKH�XVH�RI�WKH�¿QDQFLQJ�VKRXOG�EH�VSHFL¿HG��VXFK�DV�UHSD\PHQW�RI�

loans, purchase of equipment, business turnover, etc.

1RWH�����The accumulated balance of loans (LQFOXGLQJ�EXVLQHVV�GHDOLQJV�DQG�VKRUW�WHUP�¿QDQFLQJ�QHHGV), shall be limited to seven times of the lending 
company’V�QHW�ZRUWK��7KH�OHQGLQJ�DPRXQW�OLPLW�WR�D�VDPH�SHUVRQ�DQG�VDPH�DI¿OLDWHG�HQWLW\��VKDOO�EH�OLPLWHG�����RI�WKH�OHQGLQJ�FRPSDQ\’s net worth 
EDVHG�RQ�ODWHVW�¿QDQFLDO�VWDWHPHQWV�

1RWH�����If public company follows the Article 14(a) of the Regulations Governing Loaning of Funds and Making of Endorsements/Guarantees by Public 
Companies, it will resolve the allocation of funds within the board of directors. Although the amount has not been allocated, the company needs to 
announce the amount resolved by the board of directors, in order to bear the risk of disclosure; after the fund has been repaid, the company should 
GLVFORVH�WKH�EDODQFH�DIWHU�UHSD\PHQW��LQ�RUGHU�WR�UHÀHFW�RQ�WKH�DGMXVWPHQW�RI�ULVN��,I�WKH�SXEOLF�FRPSDQ\�IROORZV�WKH�$UWLFOH���(b) of the Regulations 
Governing Loaning of Funds and Making of Endorsements/Guarantees by Public Companies, after the resolution of board of directors, enables the 
chairman, within a certain monetary limit resolved by the board of directors, and within a period not exceeding one year, to give loans in installments 
or to make a revolving credit line available for the borrower to draw down, the company should still use the resolution amount and limit passed in 
the board of directors as the publicly disclosed balance. After the fund has been partially repaid, considering that there will be more allocation in the 
process, the company should use the resolution amount and the limit passed in the board of directors as the publicly disclosed balance.

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

0$5.(7$%/(�6(&85,7,(6�+(/'
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��LQ�7KRXVDQGV�RI�8�6��'ROODUV)

+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Taishin Real Estate Stock

Metro Consulting Service Ltd. Its corporate director is Taishin 
Real Estate

Financial assets at FVTOCI  300 �� ����� 6.00 �� �����

Taishin D.A. Finance Stock

Yuan Tai Forex Brokerage Co., Ltd. Its corporate director is Taishin 
D.A. Finance 

Financial assets at FVTOCI  600,000 � ����� ���� � �����

Bon-Li International Technology Co., Ltd. - Financial assets at FVTOCI � �������  - ����  - Go out of business

Bonds

Government Bonds 102-6 - Financial assets in debt instruments 
at amortized cost

 6,000  6,063 - � �����

Taishin Venture 
Capital

Stock

Taishin Financial Leasing (China) Investee under the equity method Investment accounted for using the 
equity method

� ������  2,490,439 100.00  2,490,439

TABLE 1

TABLE 2

(Continued)
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+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Delos Capital Fund, LP - Financial assets at FVTPL � ����� �� ������� ���� �� �������

Delos Capital Fund II, LP - Financial assets at FVTPL � ����� � ������� ���� � �������

CDIB Capital Global Opportunities Fund L.P. - Financial assets at FVTPL � ��� � ������ 2.21 � ������

Li Shen Zhi-Lian L.P. - Financial assets at FVTPL  30,000 � ������ 11.09 � ������

Arm IoT Fund, L.P. - Financial assets at FVTPL  2,434 � ������ ����� � ������

Stock

Kwan-Hwa Venture Capital Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  121  196 ����  196

Chi-Ting Venture Capital Investment Co., Ltd. - Financial assets at FVTPL  201  1,916 1.30  1,916

Hwei-Yang Venture Capital Investment Co., Ltd. - Financial assets at FVTPL  42 � ����� ���� �� � �����

Century Development Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  10,633  126,432 3.03  126,432

Microbio Co., Ltd. - Financial assets at FVTPL � ����� � ������ 0.22 � ������

Winking Entertainment Ltd. - Financial assets at FVTPL  190 � ����� 1.21 � �����

Diamond Biotech Investment Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������  909,000 10.00  909,000

Stem Cyte International Ltd. - Financial assets at FVTPL � ��� � ����� ���� � �����

American BriVision (Holding) Corp. - Financial assets at FVTPL  11  1,043 0.04  1,043

VM Discovery, Inc. - Financial assets at FVTPL � �� � ����� Preferred stock � �����

RevMAb Biosciences, Inc. - Financial assets at FVTPL  400 � ������ 2.26 � ������

Eden Biotech, Inc. - Financial assets at FVTPL � �����  46,042 ����  46,042

Chime Biologics Limited - Financial assets at FVTPL � ����� � ������ ���� � ������

Celestial Talent Limited - Financial assets at FVTPL � ����� � ������ 2.42 � ������

Shin Yao Biomedical Venture Capital Investment 
Co., Ltd.

Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������ � ������� 10.00 � �������

Taxven BioPharma, Inc. - Financial assets at FVTPL � ��� � ������ 0.23 � ������

Great Agricultural Technology Co., Ltd. - Financial assets at FVTPL � ��� � ����� 3.33 � �����

Contact Digital Integration Co., Ltd. Others Financial assets at FVTPL  1,300 � ����� ���� � �����

I.X - Financial assets at FVTPL  1,942 � ����� 3.41 � �����

AMIS Technologies Co., Ltd. - Financial assets at FVTPL � ������ � ������ ���� � ������

IIH Biomedical Venture Fund I Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ����� � ������ ���� � ������

Taiwania Capital Management Corporation - Financial assets at FVTPL � ������ � ������ ���� � ������

UUPON Inc. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  1,162  2,962 �����  2,962

Shenghe Energy Corporation Its corporate supervisor is Taishin 
Venture Capital

Financial assets at FVTPL � ����� � ������ ���� � ������

Jada International Development Corporation - Financial assets at FVTPL  1,946 � ������ ���� � ������

Guoyu Global Company Limited Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  300 � ����� 10.00 � �����

Jing Ying Investment Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������ � ������� 10.00 � �������

Sim2 Travel Inc. - Financial assets at FVTPL � ���  - Preferred stock  -

PC Home Online Investment Inc. - Financial assets at FVTPL � ��  - 3.03  - Liquidated

CC Media Co., Ltd. - Financial assets at FVTPL  400  - ����  -

Innostor Technology Corporation - Financial assets at FVTPL  69  - ����  - Liquidated

Ambi Investment and Consulting Inc. Its corporate supervisor is Taishin 
Venture Capital

Investment accounted for using the 
equity method

 1,000 � ����� ����� � �����

Credidi Inc. Its corporate director is Taishin 
Venture Capital

Investment accounted for using the 
equity method

 20,000  13,696 20.00  13,696

%HQH¿FLDU\�FHUWL¿FDWHV

Capital Money Market Fund - Financial assets at FVTPL � ����� � ������� - � �������

Taishin 1699 Money Market Fund Issued by Taishin Securities 
Investment Trust

Financial assets at FVTPL � ����� � ������ - � ������
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+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Delos Capital Fund, LP - Financial assets at FVTPL � ����� �� ������� ���� �� �������

Delos Capital Fund II, LP - Financial assets at FVTPL � ����� � ������� ���� � �������

CDIB Capital Global Opportunities Fund L.P. - Financial assets at FVTPL � ��� � ������ 2.21 � ������

Li Shen Zhi-Lian L.P. - Financial assets at FVTPL  30,000 � ������ 11.09 � ������

Arm IoT Fund, L.P. - Financial assets at FVTPL  2,434 � ������ ����� � ������

Stock

Kwan-Hwa Venture Capital Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  121  196 ����  196

Chi-Ting Venture Capital Investment Co., Ltd. - Financial assets at FVTPL  201  1,916 1.30  1,916

Hwei-Yang Venture Capital Investment Co., Ltd. - Financial assets at FVTPL  42 � ����� ���� �� � �����

Century Development Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  10,633  126,432 3.03  126,432

Microbio Co., Ltd. - Financial assets at FVTPL � ����� � ������ 0.22 � ������

Winking Entertainment Ltd. - Financial assets at FVTPL  190 � ����� 1.21 � �����

Diamond Biotech Investment Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������  909,000 10.00  909,000

Stem Cyte International Ltd. - Financial assets at FVTPL � ��� � ����� ���� � �����

American BriVision (Holding) Corp. - Financial assets at FVTPL  11  1,043 0.04  1,043

VM Discovery, Inc. - Financial assets at FVTPL � �� � ����� Preferred stock � �����

RevMAb Biosciences, Inc. - Financial assets at FVTPL  400 � ������ 2.26 � ������

Eden Biotech, Inc. - Financial assets at FVTPL � �����  46,042 ����  46,042

Chime Biologics Limited - Financial assets at FVTPL � ����� � ������ ���� � ������

Celestial Talent Limited - Financial assets at FVTPL � ����� � ������ 2.42 � ������

Shin Yao Biomedical Venture Capital Investment 
Co., Ltd.

Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������ � ������� 10.00 � �������

Taxven BioPharma, Inc. - Financial assets at FVTPL � ��� � ������ 0.23 � ������

Great Agricultural Technology Co., Ltd. - Financial assets at FVTPL � ��� � ����� 3.33 � �����

Contact Digital Integration Co., Ltd. Others Financial assets at FVTPL  1,300 � ����� ���� � �����

I.X - Financial assets at FVTPL  1,942 � ����� 3.41 � �����

AMIS Technologies Co., Ltd. - Financial assets at FVTPL � ������ � ������ ���� � ������

IIH Biomedical Venture Fund I Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ����� � ������ ���� � ������

Taiwania Capital Management Corporation - Financial assets at FVTPL � ������ � ������ ���� � ������

UUPON Inc. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  1,162  2,962 �����  2,962

Shenghe Energy Corporation Its corporate supervisor is Taishin 
Venture Capital

Financial assets at FVTPL � ����� � ������ ���� � ������

Jada International Development Corporation - Financial assets at FVTPL  1,946 � ������ ���� � ������

Guoyu Global Company Limited Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL  300 � ����� 10.00 � �����

Jing Ying Investment Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTPL � ������ � ������� 10.00 � �������

Sim2 Travel Inc. - Financial assets at FVTPL � ���  - Preferred stock  -

PC Home Online Investment Inc. - Financial assets at FVTPL � ��  - 3.03  - Liquidated

CC Media Co., Ltd. - Financial assets at FVTPL  400  - ����  -

Innostor Technology Corporation - Financial assets at FVTPL  69  - ����  - Liquidated

Ambi Investment and Consulting Inc. Its corporate supervisor is Taishin 
Venture Capital

Investment accounted for using the 
equity method

 1,000 � ����� ����� � �����

Credidi Inc. Its corporate director is Taishin 
Venture Capital

Investment accounted for using the 
equity method

 20,000  13,696 20.00  13,696

%HQH¿FLDU\�FHUWL¿FDWHV

Capital Money Market Fund - Financial assets at FVTPL � ����� � ������� - � �������

Taishin 1699 Money Market Fund Issued by Taishin Securities 
Investment Trust

Financial assets at FVTPL � ����� � ������ - � ������
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+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Taishin ESG Emerging Markets Bond Fund A Issued by Taishin Securities 
Investment Trust

Financial assets at FVTPL  1,100 $ 10,091 - $ 10,091

Jih Sun Asian Money Market Fund - Financial assets at FVTPL � ����� � ������ - � ������

SinoPac TWD Money Market Fund - Financial assets at FVTPL � ���  4,002 -  4,002

Fubon Chi-Hsiang Money Market Fund - Financial assets at FVTPL � ����� � ������ - � ������

Investment agreement

Public Television Foundation (SEQALU: Formosa 
����)

- Financial assets at FVTPL  2,000 � ��� 1.06 � ���

Taishin AMC Stock

Linkou Golf Country Club - Financial assets at FVTOCI  - � ����� - � �����

Dah Chung Bills - Financial assets at FVTOCI � ����� � ������ ���� � ������

Diamond Biotech Investment Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � ����� � ������� ���� � �������

Shin Yao Biomedical Venture Capital Investment 
Co., Ltd.

Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � ����� � ������ ���� � ������

Jing Ying Investment Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � �����  19,064 ����  19,064

Taishin Real Estate Investee under the equity method Investment accounted for using the 
equity method

� ����� � ������� 40.00 � �������

Taishin Securities 
Venture Capital

Stock

Tangeng Advanced Vehicle Co., Ltd. - Financial assets at FVTPL  1,400  14,000 ����  14,000

Rich Healthy Fruits & Vegetable Corp. - Financial assets at FVTPL � ���  - 1.64  -

Msscorps Co., Ltd. - Financial assets at FVTPL  200 � ������ ���� � ������

Geniron.com.inc - Financial assets at FVTPL  620 � ����� 4.13 � �����

Le Day Multimedia Co., Ltd. - Financial assets at FVTPL � ���  - ����  -

Excelsior Bio-system Inc. - Financial assets at FVTPL  263 � ����� 0.66 � �����

Finatext, Ltd. - Financial assets at FVTPL  29  - ����  -

Credidi Inc. Investee under the equity method Investment accounted for using the 
equity method

� ������ � ������ ����� � ������

Kdan Mobile Software Ltd. - Financial assets at FVTPL � ��� � ����� 1.09 � �����

Direct Current Co., Ltd. - Financial assets at FVTPL  233 � ����� 2.49 � �����

Echem solutions Corp. - Financial assets at FVTPL  200  21,000 ����  21,000

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

$&&808/$7('�385&+$6(6�$1'�6$/(6�2)�63(&,),&�0$5.(7$%/(�6(&85,7,(6�29(5�17�����0,//,21�25�����2)�
28767$1',1*�&$3,7$/
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

%X\HU�RU�6HOOHU
Type and Name of 
0DUNHWDEOH�6HFXULW\

$FFRXQW�5HFRUGHG
Transaction 

3DUW\

Issuer’s 
5HODWLRQVKLS�WR�WKH�
%X\HU�RU�6HOOHU

%HJLQQLQJ�RI�WKH�3HULRG�(1RWH��) 3XUFKDVHV 6DOHV 2WKHUV (QG�RI�WKH�3HULRG

6KDUHV
(8QLWV) $PRXQW

6KDUHV�
(8QLWV) $PRXQW

6KDUHV
(8QLWV)

6HOOLQJ
3ULFH

&DUU\LQJ
9DOXH

Disposal
*DLQ�(/RVV)

6KDUHV
(8QLWV)

$PRXQW
(1RWH��)

6KDUHV
(8QLWV) $PRXQW

Taishin Financial  Stock

 Holding Chang Hwa Bank Financial assets at FVTOCI Open market Associates � ��������� �� ����������  - $ -  200,000 �� ��������� �� ��������� ��� ��������  21,414 $( 1,101,192) � ��������� �� ����������

Note 1:  2Q�-XQH�����������GXH�WR�WKH�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH�LQ�&KDQJ�+ZD�%DQN��WKH�KROGLQJ�RI�HTXLW\�ZDV�FKDQJHG�WR�LQYHVWPHQW�LQ�¿QDQFLDO�DVVHWV�DW�
FVTOCI.

Note 2:  Others include share from associates accounted for using the equity method for the six months ended June 30, 2021; gain (loss) on disposal of the 
DVVRFLDWHV�DFFRXQWHG�IRU�XVLQJ�WKH�HTXLW\�PHWKRG�GXH�WR�WKH�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH�DQG�XQUHDOL]HG�YDOXDWLRQ�JDLQ��ORVV��RQ�¿QDQFLDO�DVVHWV�DW�
FVTOCI for the year ended December 31, 2021.

346 Taishin Holdings 2021 Annual Report

06 Financial Inform
ation



+ROGLQJ�&RPSDQ\ 0DUNHWDEOH�6HFXULWLHV�7\SH�DQG�1DPH
5HODWLRQVKLS�ZLWK�WKH�+ROGLQJ�

&RPSDQ\
)LQDQFLDO�6WDWHPHQW�$FFRXQW

'HFHPEHU���������
Note1XPEHU�RI�6KDUHV�8QLWV�

)DFH�9DOXH
&DUU\LQJ�$PRXQW

3HUFHQWDJH�RI�
2ZQHUVKLS�(%) 0DUNHW�9DOXH

Taishin ESG Emerging Markets Bond Fund A Issued by Taishin Securities 
Investment Trust

Financial assets at FVTPL  1,100 $ 10,091 - $ 10,091

Jih Sun Asian Money Market Fund - Financial assets at FVTPL � ����� � ������ - � ������

SinoPac TWD Money Market Fund - Financial assets at FVTPL � ���  4,002 -  4,002

Fubon Chi-Hsiang Money Market Fund - Financial assets at FVTPL � ����� � ������ - � ������

Investment agreement

Public Television Foundation (SEQALU: Formosa 
����)

- Financial assets at FVTPL  2,000 � ��� 1.06 � ���

Taishin AMC Stock

Linkou Golf Country Club - Financial assets at FVTOCI  - � ����� - � �����

Dah Chung Bills - Financial assets at FVTOCI � ����� � ������ ���� � ������

Diamond Biotech Investment Corp. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � ����� � ������� ���� � �������

Shin Yao Biomedical Venture Capital Investment 
Co., Ltd.

Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � ����� � ������ ���� � ������

Jing Ying Investment Co., Ltd. Its corporate director is Taishin 
Venture Capital

Financial assets at FVTOCI � �����  19,064 ����  19,064

Taishin Real Estate Investee under the equity method Investment accounted for using the 
equity method

� ����� � ������� 40.00 � �������

Taishin Securities 
Venture Capital

Stock

Tangeng Advanced Vehicle Co., Ltd. - Financial assets at FVTPL  1,400  14,000 ����  14,000

Rich Healthy Fruits & Vegetable Corp. - Financial assets at FVTPL � ���  - 1.64  -

Msscorps Co., Ltd. - Financial assets at FVTPL  200 � ������ ���� � ������

Geniron.com.inc - Financial assets at FVTPL  620 � ����� 4.13 � �����

Le Day Multimedia Co., Ltd. - Financial assets at FVTPL � ���  - ����  -

Excelsior Bio-system Inc. - Financial assets at FVTPL  263 � ����� 0.66 � �����

Finatext, Ltd. - Financial assets at FVTPL  29  - ����  -

Credidi Inc. Investee under the equity method Investment accounted for using the 
equity method

� ������ � ������ ����� � ������

Kdan Mobile Software Ltd. - Financial assets at FVTPL � ��� � ����� 1.09 � �����

Direct Current Co., Ltd. - Financial assets at FVTPL  233 � ����� 2.49 � �����

Echem solutions Corp. - Financial assets at FVTPL  200  21,000 ����  21,000

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

$&&808/$7('�385&+$6(6�$1'�6$/(6�2)�63(&,),&�0$5.(7$%/(�6(&85,7,(6�29(5�17�����0,//,21�25�����2)�
28767$1',1*�&$3,7$/
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

%X\HU�RU�6HOOHU
Type and Name of 
0DUNHWDEOH�6HFXULW\

$FFRXQW�5HFRUGHG
Transaction 

3DUW\

Issuer’s 
5HODWLRQVKLS�WR�WKH�
%X\HU�RU�6HOOHU

%HJLQQLQJ�RI�WKH�3HULRG�(1RWH��) 3XUFKDVHV 6DOHV 2WKHUV (QG�RI�WKH�3HULRG

6KDUHV
(8QLWV) $PRXQW

6KDUHV�
(8QLWV) $PRXQW

6KDUHV
(8QLWV)

6HOOLQJ
3ULFH

&DUU\LQJ
9DOXH

Disposal
*DLQ�(/RVV)

6KDUHV
(8QLWV)

$PRXQW
(1RWH��)

6KDUHV
(8QLWV) $PRXQW

Taishin Financial  Stock

 Holding Chang Hwa Bank Financial assets at FVTOCI Open market Associates � ��������� �� ����������  - $ -  200,000 �� ��������� �� ��������� ��� ��������  21,414 $( 1,101,192) � ��������� �� ����������

Note 1:  2Q�-XQH�����������GXH�WR�WKH�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH�LQ�&KDQJ�+ZD�%DQN��WKH�KROGLQJ�RI�HTXLW\�ZDV�FKDQJHG�WR�LQYHVWPHQW�LQ�¿QDQFLDO�DVVHWV�DW�
FVTOCI.

Note 2:  Others include share from associates accounted for using the equity method for the six months ended June 30, 2021; gain (loss) on disposal of the 
DVVRFLDWHV�DFFRXQWHG�IRU�XVLQJ�WKH�HTXLW\�PHWKRG�GXH�WR�WKH�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH�DQG�XQUHDOL]HG�YDOXDWLRQ�JDLQ��ORVV��RQ�¿QDQFLDO�DVVHWV�DW�
FVTOCI for the year ended December 31, 2021.

TABLE 3

(Concluded)
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

$&48,6,7,21�25�',6326$/�2)� ,1',9,'8$/�5($/�(67$7(�5($&+,1*�17�����0,//,21�25�����2)�7+(�3$,'�,1�
&$3,7$/�25�025(
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Buyer 3URSHUW\ (YHQW�'DWH
Transaction 
$PRXQW

3D\PHQW�6WDWXV &RXQWHUSDUW\ 5HODWLRQVKLS
,QIRUPDWLRQ�RQ�3UHYLRXV�7LWOH�7UDQVIHU� 
,I�&RXQWHUSDUW\�,V�$�5HODWHG�3DUW\

3ULFLQJ�5HIHUHQFH 3XUSRVH�RI�$FTXLVLWLRQ
2WKHU�
terms

Taishin Securities B Taiwan Securities 
Financial Building

October 14, 2021 �� ������� Fully paid Taishin Bank Wholly-owned subsidiary of 
Taishin Financial Holding

Taiwan 
Securities

Related 
party

'HFHPEHU�����
2009

$ ������� Negotiated price based on third party 
appraisal reports and resolved by 
the board of directors.

Acquired real estate and used it as Taishin 
Securities B’s office and Stock Transfer 
Agency Department’V�EXVLQHVV�RI¿FH�

Not 
applicable

6HOOHU 3URSHUW\ (YHQW�'DWH
2ULJLQDO�

$FTXLVLWLRQ�'DWH
&DUU\LQJ�
$PRXQW

Transaction 
$PRXQW

&ROOHFWLRQ�
6WDWXV

*DLQ�(/RVV) 
on Disposal

&RXQWHUSDUW\ 5HODWLRQVKLS 3XUSRVH�RI�'LVSRVDO 3ULFH�5HIHUHQFH
2WKHU�
terms

Taishin Bank Taiwan Securities 
Financial Building

October 14, 2021 'HFHPEHU��������� �� ������� �� ������� Fully collected �� �������
(Note)

Taishin 
Securities B

Wholly-owned 
subsidiary of Taishin 

Financial Holding

Taishin Bank's Stock Transfer Agency Department will be 
split and transferred to Taishin Securities B on November 
��������WR�FRPSO\�ZLWK�$UWLFOH����RI�WKH�%DQNLQJ�$FW�

Negotiated price based on third party 
appraisal reports and resolved by 
the board of directors.

Not 
applicable

Note: Gains (losses) resulting from intragroup transactions that are recognized in assets are eliminated in full.

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

,1)250$7,21�21�,19(67((6’�1$0(6��/2&$7,216��(7&�
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

,QYHVWHHV’ Names
8QL¿HG�

Business 
No.

,QYHVWHHV’�/RFDWLRQ 3ULQFLSDO�%XVLQHVV�$FWLYLWLHV

2ZQHUVKLS�
Interest (%)
DW�(QGLQJ�
Balance

,QYHVWPHQW
%RRN�9DOXH

5HFRJQL]HG�
,QYHVWPHQW�

Income (/RVV) 
RI�&XUUHQW�
3HULRG

3HUFHQWDJH�6KDUH�RI�WKH�&RPSDQ\�DQG�,WV�$I¿OLDWHV�
LQ�,QYHVWHHV�(1RWH��)

Note
&XUUHQW�6KDUHV

3UR�)RUPD�
6KDUHV�
(1RWH��)

7RWDO�6KDUHV�
2ZQHUVKLS
Interest (%)

Financial business

Taishin Bank �������� B1, 1F, No. 44, Jungshan N. Rd., Sec. 2, 
Zhongshan District, Taipei, Taiwan

Commercial bank business, trust, and bills 
discounting

100.00 �� ����������� �� ���������� ������������� - ������������� 100.00 Investments accounted for 
using equity method

Chang Hwa Bank �������� 1R������7VX�<X�5G���6HF�����&HQWUDO�'LVWULFW��
Taichung, Taiwan

Commercial bank business, trust, and 
offshore banking unit

20.62 � ���������� � ������� ������������� - ������������� ����� Financial assets at FVTOCI

Taishin Securities B �������� 2F, No. 44, Jungshan N. Rd., Sec. 2, Zhongshan 
District, Taipei, Taiwan

Multiple securities and future transaction 
assistant 

100.00 � ���������� � ��������� 692,412,444 - 692,412,444 100.00 Investments accounted for 
using equity method

Taishin AMC �������� 2F-3, No. 9, Dehuei St., Zhongshan District, 
Taipei, Taiwan

Acquisition of delinquent loans, evaluation, 
auction, and management

100.00 � ��������� � ������� ���������� - ���������� 100.00 〃

Taishin Securities Investment Trust �������� 1F., No. 9-1, Dehuei St., Zhongshan District, 
Taipei, Taiwan 

Investment trust 100.00 � ���������  224,493 ���������� - ���������� 100.00 〃

Taishin Securities Investment Advisory �������� ��)��1R�������5HQ�$L�5G���6HF�����'D’an District, 
Taipei, Taiwan

Investment trust, advisory, and publication 92.00  299,604 ( 4,360) ���������� - ���������� 92.00 〃

Taishin Venture Capital �������� ��)��1R�������5HQ�$L�5G���6HF�����'D’an District, 
Taipei, Taiwan

Investment start-up 100.00 � ��������� � ������� ����������� - ����������� 100.00 〃

Taishin Life Insurance �������� ��)��1R�������6HF����1DQMLQJ�(��5G���6RQJVKDQ�
Dist., Taipei, Taiwan

Life insurance 100.00 � ���������� ( 399,160) ����������� - ����������� 100.00 〃

1RQ¿QDQFLDO�EXVLQHVV

Metro Consulting Service Ltd. �������� %�)��1R�����/DQH�����=KRQJVKDQ�1��5G���6HF�����
Zhongshan District, Taipei, Taiwan

Consultancy, information service and 
human resource dispatch

4.40  2,001  - ������� - ������� 10.40 Financial assets at FVTOCI

Note 1:  6KDUHV�RU�SUR�IRUPD�VKDUHV�KHOG�E\�WKH�%DQN��GLUHFWRUV��VXSHUYLVRUV��SUHVLGHQW��YLFH�SUHVLGHQW�DQG�DI¿OLDWHV�LQ�DFFRUGDQFH�ZLWK�WKH�&RPSDQ\�/DZ�KDYH�
been included.

Note 2:  a.  Pro forma shares are shares that are assumed to be obtained through buying equity-based securities or entering into equity-linked derivative contracts.
b. Equity-based securities, such as convertible bonds and warrants, are covered by Article 11 of the “Securities and Exchange Law Enforcement Rules.”
F�� 'HULYDWLYH�FRQWUDFWV��VXFK�DV�WKRVH�RQ�VWRFN�RSWLRQV��DUH�WKRVH�FRQIRUPLQJ�WR�WKH�GH¿QLWLRQ�RI�GHULYDWLYHV�LQ�,QWHUQDWLRQDO�$FFRXQWLQJ�6WDQGDUGV�1R�����

- “Financial Instruments.”
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

$&48,6,7,21�25�',6326$/�2)� ,1',9,'8$/�5($/�(67$7(�5($&+,1*�17�����0,//,21�25�����2)�7+(�3$,'�,1�
&$3,7$/�25�025(
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Buyer 3URSHUW\ (YHQW�'DWH
Transaction 
$PRXQW

3D\PHQW�6WDWXV &RXQWHUSDUW\ 5HODWLRQVKLS
,QIRUPDWLRQ�RQ�3UHYLRXV�7LWOH�7UDQVIHU� 
,I�&RXQWHUSDUW\�,V�$�5HODWHG�3DUW\

3ULFLQJ�5HIHUHQFH 3XUSRVH�RI�$FTXLVLWLRQ
2WKHU�
terms

Taishin Securities B Taiwan Securities 
Financial Building

October 14, 2021 �� ������� Fully paid Taishin Bank Wholly-owned subsidiary of 
Taishin Financial Holding

Taiwan 
Securities

Related 
party

'HFHPEHU�����
2009

$ ������� Negotiated price based on third party 
appraisal reports and resolved by 
the board of directors.

Acquired real estate and used it as Taishin 
Securities B’s office and Stock Transfer 
Agency Department’V�EXVLQHVV�RI¿FH�

Not 
applicable

6HOOHU 3URSHUW\ (YHQW�'DWH
2ULJLQDO�

$FTXLVLWLRQ�'DWH
&DUU\LQJ�
$PRXQW

Transaction 
$PRXQW

&ROOHFWLRQ�
6WDWXV

*DLQ�(/RVV) 
on Disposal

&RXQWHUSDUW\ 5HODWLRQVKLS 3XUSRVH�RI�'LVSRVDO 3ULFH�5HIHUHQFH
2WKHU�
terms

Taishin Bank Taiwan Securities 
Financial Building

October 14, 2021 'HFHPEHU��������� �� ������� �� ������� Fully collected �� �������
(Note)

Taishin 
Securities B

Wholly-owned 
subsidiary of Taishin 

Financial Holding

Taishin Bank's Stock Transfer Agency Department will be 
split and transferred to Taishin Securities B on November 
��������WR�FRPSO\�ZLWK�$UWLFOH����RI�WKH�%DQNLQJ�$FW�

Negotiated price based on third party 
appraisal reports and resolved by 
the board of directors.

Not 
applicable

Note: Gains (losses) resulting from intragroup transactions that are recognized in assets are eliminated in full.

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

,1)250$7,21�21�,19(67((6’�1$0(6��/2&$7,216��(7&�
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

,QYHVWHHV’ Names
8QL¿HG�

Business 
No.

,QYHVWHHV’�/RFDWLRQ 3ULQFLSDO�%XVLQHVV�$FWLYLWLHV

2ZQHUVKLS�
Interest (%)
DW�(QGLQJ�
Balance

,QYHVWPHQW
%RRN�9DOXH

5HFRJQL]HG�
,QYHVWPHQW�

Income (/RVV) 
RI�&XUUHQW�
3HULRG

3HUFHQWDJH�6KDUH�RI�WKH�&RPSDQ\�DQG�,WV�$I¿OLDWHV�
LQ�,QYHVWHHV�(1RWH��)

Note
&XUUHQW�6KDUHV

3UR�)RUPD�
6KDUHV�
(1RWH��)

7RWDO�6KDUHV�
2ZQHUVKLS
Interest (%)

Financial business

Taishin Bank �������� B1, 1F, No. 44, Jungshan N. Rd., Sec. 2, 
Zhongshan District, Taipei, Taiwan

Commercial bank business, trust, and bills 
discounting

100.00 �� ����������� �� ���������� ������������� - ������������� 100.00 Investments accounted for 
using equity method

Chang Hwa Bank �������� 1R������7VX�<X�5G���6HF�����&HQWUDO�'LVWULFW��
Taichung, Taiwan

Commercial bank business, trust, and 
offshore banking unit

20.62 � ���������� � ������� ������������� - ������������� ����� Financial assets at FVTOCI

Taishin Securities B �������� 2F, No. 44, Jungshan N. Rd., Sec. 2, Zhongshan 
District, Taipei, Taiwan

Multiple securities and future transaction 
assistant 

100.00 � ���������� � ��������� 692,412,444 - 692,412,444 100.00 Investments accounted for 
using equity method

Taishin AMC �������� 2F-3, No. 9, Dehuei St., Zhongshan District, 
Taipei, Taiwan

Acquisition of delinquent loans, evaluation, 
auction, and management

100.00 � ��������� � ������� ���������� - ���������� 100.00 〃

Taishin Securities Investment Trust �������� 1F., No. 9-1, Dehuei St., Zhongshan District, 
Taipei, Taiwan 

Investment trust 100.00 � ���������  224,493 ���������� - ���������� 100.00 〃

Taishin Securities Investment Advisory �������� ��)��1R�������5HQ�$L�5G���6HF�����'D’an District, 
Taipei, Taiwan

Investment trust, advisory, and publication 92.00  299,604 ( 4,360) ���������� - ���������� 92.00 〃

Taishin Venture Capital �������� ��)��1R�������5HQ�$L�5G���6HF�����'D’an District, 
Taipei, Taiwan

Investment start-up 100.00 � ��������� � ������� ����������� - ����������� 100.00 〃

Taishin Life Insurance �������� ��)��1R�������6HF����1DQMLQJ�(��5G���6RQJVKDQ�
Dist., Taipei, Taiwan

Life insurance 100.00 � ���������� ( 399,160) ����������� - ����������� 100.00 〃

1RQ¿QDQFLDO�EXVLQHVV

Metro Consulting Service Ltd. �������� %�)��1R�����/DQH�����=KRQJVKDQ�1��5G���6HF�����
Zhongshan District, Taipei, Taiwan

Consultancy, information service and 
human resource dispatch

4.40  2,001  - ������� - ������� 10.40 Financial assets at FVTOCI

Note 1:  6KDUHV�RU�SUR�IRUPD�VKDUHV�KHOG�E\�WKH�%DQN��GLUHFWRUV��VXSHUYLVRUV��SUHVLGHQW��YLFH�SUHVLGHQW�DQG�DI¿OLDWHV�LQ�DFFRUGDQFH�ZLWK�WKH�&RPSDQ\�/DZ�KDYH�
been included.

Note 2:  a.  Pro forma shares are shares that are assumed to be obtained through buying equity-based securities or entering into equity-linked derivative contracts.
b. Equity-based securities, such as convertible bonds and warrants, are covered by Article 11 of the “Securities and Exchange Law Enforcement Rules.”
F�� 'HULYDWLYH�FRQWUDFWV��VXFK�DV�WKRVH�RQ�VWRFN�RSWLRQV��DUH�WKRVH�FRQIRUPLQJ�WR�WKH�GH¿QLWLRQ�RI�GHULYDWLYHV�LQ�,QWHUQDWLRQDO�$FFRXQWLQJ�6WDQGDUGV�1R�����

- “Financial Instruments.”

TABLE 4

7$%/(��
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

,19(670(176�,1�0$,1/$1'�&+,1$
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

,QYHVWRU ,QYHVWHH
0DLQ�%XVLQHVVHV�
DQG�3URGXFWV�RI�

,QYHVWHH

7RWDO�$PRXQW�RI�3DLG�LQ�
&DSLWDO�RI�,QYHVWHH
(86��LQ�7KRXVDQG)

0HWKRG�RI�
,QYHVWPHQW

$FFXPXODWHG�2XWÀRZ�RI�
,QYHVWPHQW�IURP�7DLZDQ�
DV�RI�-DQXDU\��������

(86��LQ�7KRXVDQG)

,QYHVWPHQW�)ORZV
(86��LQ�7KRXVDQG)

$FFXPXODWHG�2XWÀRZ�RI�
,QYHVWPHQW�IURP�7DLZDQ�
DV�RI�'HFHPEHU����������

(86��LQ�7KRXVDQG)

,QYHVWHH’s 
Net Income

3HUFHQWDJH�
of 

2ZQHUVKLS

Equity in the 
(DUQLQJV�
(/RVVHV)
(1RWH��)

&DUU\LQJ�9DOXH�DV�
RI�'HFHPEHU�����

����

$FFXPXODWHG�
,QZDUG�5HPLWWDQFH�
RI�(DUQLQJV�DV�RI�
'HFHPEHU���������2XWÀRZ ,QÀRZ

Taishin Venture Capital Taishin Financial  
Leasing (China)

Financial leasing �� ���������
(86�� ������)

Note 1.a. �� ���������
(86�� ������)

$ - $ - �� ���������
(86�� ������)

�� ������� 100 �� �������
(Note 2.b.1)

$ 2,490,439 $ -

,QYHVWRU
$FFXPXODWHG�,QYHVWPHQW�LQ�0DLQODQG�

&KLQD�DV�RI�'HFHPEHU���������
(86��LQ�7KRXVDQG)

,QYHVWPHQW�$PRXQWV�$XWKRUL]HG�E\�
,QYHVWPHQW�&RPPLVVLRQ��02($

(86��LQ�7KRXVDQG)

8SSHU�/LPLW�RQ�,QYHVWPHQW
(86��LQ�7KRXVDQG)

Note 1:  The three methods of investment are as follows:
a. Direct investment in mainland China.
b. Investment in mainland China through reinvestment in existing enterprise in a third area.
c. Others.

Note 2:  (TXLW\�LQ�WKH�SUR¿WV�(losses):
a. ,I�WKH�HQWLW\�LV�VWLOO�LQ�SUHSDUDWLRQ�VWDJH�DQG�WKHUH�LV�QR�HTXLW\�LQ�SUR¿WV�(losses), the condition should be noted.
b. 7KH�EDVLV�RI�UHFRJQL]LQJ�HTXLW\�LQ�SUR¿WV�(losses) is categorized in the following three types and each entity should be noted according to its 

condition.
1) Financial statement audited (reviewed)�E\�LQWHUQDWLRQDO�DFFRXQWLQJ�¿UPV�WKDW�FRRSHUDWH�ZLWK�DFFRXQWLQJ�¿UPV�LQ�WKH�52&�
2) Financial statements audited (reviewed) by Taiwan parent company’s CPA.
3) Others.

Taishin Venture Capital
�� ���������

(86�� ������)
�� ���������

(86�� ������) �� ����������

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

%86,1(66�5(/$7,216+,36�$1'�0$7(5,$/�75$16$&7,216�,1�&2162/,'$7,21
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

Number 
(Note a) 0DLQ�3DUW\ &RXQWHUSDUW\

5HODWLRQVKLS
(Note b)

Transactions

$FFRXQW $PRXQW Terms
��RI�&RQVROLGDWHG�2SHUDWLQJ�
5HYHQXHV�RU�&RQVROLGDWHG�

7RWDO�$VVHWV�(Note c)

0 Taishin Financial Holding Taishin Bank 1 Cash and cash equivalents �� ������� Under arm’s length terms 0.01

0 Taishin Financial Holding Taishin Bank 1 Securities purchased under resale agreements � ������� Under arm’s length terms 0.03

0 Taishin Financial Holding Taishin Bank 1 Accounts receivable, net � ������� Under arm’s length terms 0.03

0 Taishin Financial Holding Taishin Securities B 1 Accounts receivable, net � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Advisory 3 Deposits and remittances � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Trust 3 Deposits and remittances  132,102 Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Trust 3 Net income of commission fee � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities B 3 Deposits and remittances � ���������� Under arm’s length terms 0.41

1 Taishin Bank Taishin D.A. Finance 4 Deposits and remittances � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Life Insurance 3 Deposits and remittances � ��������� Under arm’s length terms ����

1 Taishin Bank Taishin Life Insurance 3 Net income of commission fee � ������� Under arm’s length terms 0.02

2 Taishin Securities B Taishin Bank 3 Right-of-use assets � ������� Under arm’s length terms 0.01

Note a:  Business between the parent and subsidiaries is numbered as follows:
1. Parent: 0
2. Subsidiaries are numbered from 1 in order.

Note b:  Relationship between the main party and the counterparty is numbered as follows:
1. Parent to subsidiary.
2. Subsidiary to parent.
3. One subsidiary to another subsidiary.

Note c:  Percentage of consolidated operating revenues or consolidated total assets: If the account is a balance sheet account, it was calculated by 
dividing the ending balance into consolidated total assets; if the account is an income statement account, it was calculated by dividing the interim 
cumulative balance into consolidated operating revenues.
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

,19(670(176�,1�0$,1/$1'�&+,1$
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

,QYHVWRU ,QYHVWHH
0DLQ�%XVLQHVVHV�
DQG�3URGXFWV�RI�

,QYHVWHH

7RWDO�$PRXQW�RI�3DLG�LQ�
&DSLWDO�RI�,QYHVWHH
(86��LQ�7KRXVDQG)

0HWKRG�RI�
,QYHVWPHQW

$FFXPXODWHG�2XWÀRZ�RI�
,QYHVWPHQW�IURP�7DLZDQ�
DV�RI�-DQXDU\��������

(86��LQ�7KRXVDQG)

,QYHVWPHQW�)ORZV
(86��LQ�7KRXVDQG)

$FFXPXODWHG�2XWÀRZ�RI�
,QYHVWPHQW�IURP�7DLZDQ�
DV�RI�'HFHPEHU����������

(86��LQ�7KRXVDQG)

,QYHVWHH’s 
Net Income

3HUFHQWDJH�
of 

2ZQHUVKLS

Equity in the 
(DUQLQJV�
(/RVVHV)
(1RWH��)

&DUU\LQJ�9DOXH�DV�
RI�'HFHPEHU�����

����

$FFXPXODWHG�
,QZDUG�5HPLWWDQFH�
RI�(DUQLQJV�DV�RI�
'HFHPEHU���������2XWÀRZ ,QÀRZ

Taishin Venture Capital Taishin Financial  
Leasing (China)

Financial leasing �� ���������
(86�� ������)

Note 1.a. �� ���������
(86�� ������)

$ - $ - �� ���������
(86�� ������)

�� ������� 100 �� �������
(Note 2.b.1)

$ 2,490,439 $ -

,QYHVWRU
$FFXPXODWHG�,QYHVWPHQW�LQ�0DLQODQG�

&KLQD�DV�RI�'HFHPEHU���������
(86��LQ�7KRXVDQG)

,QYHVWPHQW�$PRXQWV�$XWKRUL]HG�E\�
,QYHVWPHQW�&RPPLVVLRQ��02($

(86��LQ�7KRXVDQG)

8SSHU�/LPLW�RQ�,QYHVWPHQW
(86��LQ�7KRXVDQG)

Note 1:  The three methods of investment are as follows:
a. Direct investment in mainland China.
b. Investment in mainland China through reinvestment in existing enterprise in a third area.
c. Others.

Note 2:  (TXLW\�LQ�WKH�SUR¿WV�(losses):
a. ,I�WKH�HQWLW\�LV�VWLOO�LQ�SUHSDUDWLRQ�VWDJH�DQG�WKHUH�LV�QR�HTXLW\�LQ�SUR¿WV�(losses), the condition should be noted.
b. 7KH�EDVLV�RI�UHFRJQL]LQJ�HTXLW\�LQ�SUR¿WV�(losses) is categorized in the following three types and each entity should be noted according to its 

condition.
1) Financial statement audited (reviewed)�E\�LQWHUQDWLRQDO�DFFRXQWLQJ�¿UPV�WKDW�FRRSHUDWH�ZLWK�DFFRXQWLQJ�¿UPV�LQ�WKH�52&�
2) Financial statements audited (reviewed) by Taiwan parent company’s CPA.
3) Others.

Taishin Venture Capital
�� ���������

(86�� ������)
�� ���������

(86�� ������) �� ����������

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

%86,1(66�5(/$7,216+,36�$1'�0$7(5,$/�75$16$&7,216�,1�&2162/,'$7,21
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV��8QOHVV�6SHFL¿HG�2WKHUZLVH)

Number 
(Note a) 0DLQ�3DUW\ &RXQWHUSDUW\

5HODWLRQVKLS
(Note b)

Transactions

$FFRXQW $PRXQW Terms
��RI�&RQVROLGDWHG�2SHUDWLQJ�
5HYHQXHV�RU�&RQVROLGDWHG�

7RWDO�$VVHWV�(Note c)

0 Taishin Financial Holding Taishin Bank 1 Cash and cash equivalents �� ������� Under arm’s length terms 0.01

0 Taishin Financial Holding Taishin Bank 1 Securities purchased under resale agreements � ������� Under arm’s length terms 0.03

0 Taishin Financial Holding Taishin Bank 1 Accounts receivable, net � ������� Under arm’s length terms 0.03

0 Taishin Financial Holding Taishin Securities B 1 Accounts receivable, net � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Advisory 3 Deposits and remittances � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Trust 3 Deposits and remittances  132,102 Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities Investment Trust 3 Net income of commission fee � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Securities B 3 Deposits and remittances � ���������� Under arm’s length terms 0.41

1 Taishin Bank Taishin D.A. Finance 4 Deposits and remittances � ������� Under arm’s length terms 0.01

1 Taishin Bank Taishin Life Insurance 3 Deposits and remittances � ��������� Under arm’s length terms ����

1 Taishin Bank Taishin Life Insurance 3 Net income of commission fee � ������� Under arm’s length terms 0.02

2 Taishin Securities B Taishin Bank 3 Right-of-use assets � ������� Under arm’s length terms 0.01

Note a:  Business between the parent and subsidiaries is numbered as follows:
1. Parent: 0
2. Subsidiaries are numbered from 1 in order.

Note b:  Relationship between the main party and the counterparty is numbered as follows:
1. Parent to subsidiary.
2. Subsidiary to parent.
3. One subsidiary to another subsidiary.

Note c:  Percentage of consolidated operating revenues or consolidated total assets: If the account is a balance sheet account, it was calculated by 
dividing the ending balance into consolidated total assets; if the account is an income statement account, it was calculated by dividing the interim 
cumulative balance into consolidated operating revenues.

TABLE 6

7$%/(��
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

6&+('8/(6�2)�0$-25�$&&2817,1*�,7(06
)25�7+(�<($5�(1'('�'(&(0%(5���������

Items ,QGH[

Schedules of Asset, Liability and Equity

Financial assets at FVTPL Schedule 1

Securities purchased under resale agreements Schedule 2

Financial assets at FVTOCI Schedule 3

Financial assets in debt instruments at amortized cost Schedule 4

Reinsurance contract assets 6FKHGXOH��

Changes in investments accounted for using equity method Schedule 6

2WKHU�¿QDQFLDO�DVVHWV 1RWH���

Changes in investment properties Note 16

Changes in accumulate depreciation of investment properties Note 16

Changes in property and equipment 1RWH���

Changes in accumulated depreciation 1RWH���

Changes in right-of-use assets 6FKHGXOH��

Changes in accumulated depreciation of right-of-use assets 6FKHGXOH��

Securities sold under repurchase agreements Schedule 9

Insurance liabilities Schedule 10

Lease liabilities 1RWH���

6FKHGXOHV�RI�3UR¿W�DQG�/RVV

Net income from insurance operations Note 36

Detailed schedule of gain (loss)�RQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�DW�)973/ 1RWH���

Detailed schedule of foreign exchange gain (loss) Schedule 11

Detailed schedule of net other non-interest income (loss) Schedule 12

Net changes in insurance liability reserve 1RWH���

Detailed schedule of operating expenses Schedule 13

'HWDLOHG�VFKHGXOH�RI�HPSOR\HH�EHQH¿W�H[SHQVHV Schedule 14
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

),1$1&,$/�$66(76�$7�)$,5�9$/8(�7+528*+�352),7�25�/266
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Financial Instrument Items 6XPPDU\ )DFH�9DOXH�8QLW &RVW )DLU�9DOXH

Investment in bills Commercial paper - other banks 
guarantees � ���������� �� ���������� �� ����������

Others (Note) � ��������� � ���������  3,614,902

Domestic listed stocks � ������� � ���������� � ����������

Domestic OTC stocks � ������ � ��������� � ���������

Domestic and foreign unlisted stocks � ������� � ���������  3,240,303

Domestic emerging stocks  200 � ������ � ������

Offshore listed stocks  11  6,029  1,043

%HQH¿FLDU\�FHUWL¿FDWHV���IXQG � ��������� � ��������� � ����������

Government bonds  3,414,000 � ��������� � ���������

Bank debentures � ��������� � ��������� � ���������

Corporate bonds � ��������� � ��������� � ���������

Convertible corporate bonds � ��������� � ��������� � ���������

Other bonds � ����� � �������  226,230

Trading securities - dealing

Corporate bonds � ��������� � ��������� � ���������

Domestic listed stocks � ������ � ���������  2,221,204

Domestic OTC stocks � ����� � ������� � �������

Domestic emerging stocks � ������ � ��������� � �������

Convertible bonds � ������� � ������� � �������

Domestic listed funds  60,391 � ��������� � ���������

Domestic OTC funds � ������ � ������� � �������

Offshore stocks � ����� � ������� � �������

Offshore funds  6  22,402 � ������

Offshore bonds � ����� � ������� � �������

Trading securities - underwriting

Domestic listed stocks � ��� �� ����� $ 4,334

Domestic OTC stocks � ��� � ������  19,069

Convertible bonds � ����� � ������� � �������

Trading securities - hedging

Domestic listed funds  43 � ����� � �����

Domestic listed stocks � ����� � ������� � �������

Domestic listed warrants  433 � ��� � ���

Domestic OTC stocks � �� � �����  6,000

Domestic OTC warrants � ��  116  124

Convertible corporate bonds � ��������� � ��������� � ���������

'HULYDWLYH�¿QDQFLDO�LQVWUXPHQW Interest rate swaps  -  - � ���������

Others (Note)  -  - � ���������

Investment agreement  2,000  2,000 � ���

�� ����������� �� �����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

SCHEDULE 1
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

6(&85,7,(6�385&+$6('�81'(5�5(6(//�$*5((0(176
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items )DFH�9DOXH $PRXQW

Government bonds �� ������� �� �������

Corporate bonds � ��������� � ���������

Bank debentures

%2&20�)ORDW��������� � ������� � �������

QNBK Float 03/12/24 � ������� � �������

Others (Note) � ��������� � ���������

1HJRWLDEOH�FHUWL¿FDWH�RI�GHSRVLW

Taiwan Cooperative Bills  - � �������

Others (Note)  - � �������

$ 10,442,061 �� ����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

),1$1&,$/�$66(76�$7�)972&,
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items 6XPPDU\ )DFH�9DOXH &RVW
$FFXPXODWHG�
Impairment )DLU�9DOXH Note

Government bonds � ���������� �� ���������� $ - �� ����������

Corporate bonds � ����������  43,946,644 ( 21,144) � ����������

Bank debentures � ���������� � ���������� (� ������)  49,264,669

Domestic and 
overseas stocks Chang Hwa Bank � ��������� � ����������  - � ����������

Others (Note) � ��������� � ��������� � ������ � ���������

%HQH¿FLDU\�VHFXULWLHV � ��������� � ���������  - � ���������

�� ����������� �� ������ �� �����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

SCHEDULE 2

SCHEDULE 3
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

'(%7�,167580(176�$7�$0257,=('�&267
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items 6XPPDU\� $PRXQW
Interest 
5DWH�(%)

8QDPRUWL]HG�
3UHPLXP�

(Discount)

$OORZDQFH�
for 

impairment %RRN�9DOXH Note

Corporate bonds �� ���������� �� ��������� $(� ������) �� ����������

Bank debentures � ���������� � ������� (� ������) � ����������

Government bonds � ���������� � ���������� (� ������) � �����������

Investment in bills � �����������  -  - � �����������

%HQH¿FLDU\�FHUWL¿FDWHV � ���������� (� �������) ( 343) � ����������

Less: Security deposit (� �������) (� �������)  - (� �������)

    

�� ����������� �� ���������� $(� ������) �� �����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

5(,1685$1&(�&2175$&7�$66(76
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items $PRXQW

1. Claims recoverable from reinsurers

Health insurance �� ������

Life insurance � ������

Accident insurance  990

 49,344

Less: Loss allowance  -

$ 49,344

 

2. Due from reinsurers and ceding companies

Central Reinsurance Corporation �� ������

Reinsurance Group of America � ������

General Reinsurance AG  24,093

Others (Note) � ������

� �������

Less: Loss allowance  -

�� �������

 

3. Reinsurance reserve assets

Ceded unearned premium reserve �� �������

Ceded reserve for claims � ������

� �������

Less: Loss allowance  -

�� �������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

SCHEDULE 4

6&+('8/(��
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&+$1*(6�,1�,19(670(176�$&&2817('�)25�86,1*�(48,7<�0(7+2'
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV�DQG�VKDUHV��([FHSW�8QLW�3ULFH)

%HJLQQLQJ�%DODQFH Increase Decrease (QGLQJ�%DODQFH
0DUNHW�3ULFH� 

or Equity

Name 6KDUHV $PRXQWV 6KDUHV $PRXQWV 6KDUHV $PRXQWV 6KDUHV
2ZQHUVKLS
Interest (%) $PRXQWV

8QLW�
3ULFH Total

Unlisted shares

An Hsin Real-Estate � ����� �� ������  - �� ������  - $(� �����) ����� 30.00 �� ������ ����� �� ������

Ambi Investment and 
Inc.  1,000 � �����  -  -  - (� �����) 1,000 ����� � ����� ���� � �����

Xin Sheng Feng  -  - 21,136 � �������  -  - 21,136 ����� � ������� ����� � �������

Listed company 

Chang Hwa Bank (Note) ��������� � ���������� 21,414 � ������� (� ���������) (� ����������)  -  -  -

 �� ����������  �� ���������  $(� ����������)  �� ������� �� �������

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&+$1*(6�,1�5,*+7�2)�86(�$66(76
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

%HJLQQLQJ
Balance Increase Decrease

$FTXLVLWLRQV�
WKURXJK�%XVLQHVV�
&RPELQDWLRQV 2WKHUV

(QGLQJ
Balance Note

Buildings �� ��������� �� ������� $( 191,322) �� ������� �� ����� �� ���������

2I¿FH�HTXLSPHQW � �����  - (� �����) � ������  - � ������

Transportation equipment � ������  34,064 (� ������)  - ( 2,102) � ������

�� ��������� �� ������� $(� �������) �� ������� �� ��� �� ���������

6&+('8/(��
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

&+$1*(6�,1�$&&808/$7('�'(35(&,$7,21�2)�5,*+7�2)�86(�$66(76
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

%HJLQQLQJ
Balance Increase Decrease

$FTXLVLWLRQV�
WKURXJK�

Business 
&RPELQDWLRQV 2WKHUV

(QGLQJ
Balance Note

Buildings �� ��������� �� ������� $(� �������) �� ������� �� ������ �� ���������

2I¿FH�HTXLSPHQW  334 � �����  - � ������  - � ������

Transportation equipment � ������ � ������ (� ������)  -  109 � ������

$ 1,166,003 �� ������� $(� �������) �� ������� �� ������ �� ���������

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

6(&85,7,(6�62/'�81'(5�5(385&+$6(�$*5((0(176
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items )DFH�9DOXH $PRXQW

Corporate bonds �� ���������� �� ����������

Convertible bonds  6,449,400 � ���������

Repurchase agreement

Invoicing - HSBC Bank (Taiwan) � ��������� � ���������

Invoicing - TWSE � ��������� � ���������

Others (Note) � ���������� � ����������

Government bonds � ���������� � ����������

Bank debentures � ��������� � ���������

%HQH¿FLDU\�FHUWL¿FDWHV � ��������� � ���������

�� ���������� �� ����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

6&+('8/(��
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

,1685$1&(�/,$%,/,7,(6
'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items
%HJLQQLQJ�
Balance

$FTXLVLWLRQV�
WKURXJK�%XVLQHVV�
&RPELQDWLRQV

1HW�&KDQJHV�LQ�
WKH�&XUUHQW�3HULRG

2WKHU�
&KDQJHV

(QGLQJ�
Balance

Unearned premium reserve

Total

Life insurance $ - �� ������ $ 1,136 $(� �) �� ������

Health insurance  - � �������  13,431  - � �������

Injury insurance  -  101,394 ( 1,616)  - � ������

Investment-linked insurance  - � ������ � ���  -  23,123

 - � ��������� � ������ (� �)  1,046,231

Ceded

Life insurance  - � ������� � ������ (� ���) � �������

Injury insurance  - � ������ (� ���)  - � ������

Health insurance  -  94,369  10,040 ( 2) � �������

 - � ������� � ������ ( 140) � �������

$ - �� ������� $(� ������) �� ��� �� �������

     

Claim reserve

Total

Life insurance $ - �� ������� $( 6,664) $(� ���) �� �������

Health insurance  - � �������  21,363  - � �������

Injury insurance  - � ����� � ���  -  9,320

Investment-linked insurance  -  -  1,000  -  1,000

 - � ���������  16,136 (� ���) � ���������

Ceded

Life insurance  -  -  116 ( 1) � ���

Injury insurance  - � �� � �����  - � �����

Health insurance  - � ������ (� ������)  - � ������

 -  40,144 (� �����) ( 1) � ������

$ - �� ��������� �� ������ $(� ���) $ 1,230,261

     

5HVHUYH�IRU�SROLF\�EHQH¿W

Total

Life insurance $ - �� ����������� �� ���������� $(� �������) �� �����������

Health insurance  - � ���������� � ��������� ( 203)  20,460,106

Injury insurance  - (� ���) � ���  -  -

Investment-linked insurance  - � ��������� � ������  - � ���������

Annuity insurance $ - $ 30,034 �� �� $ - $ 30,120

Transferred-in unwritten-off balance 
RI����GHFUHDVH�LQ�EXVLQHVV�WD[  - � �������  -  - � �������

Transferred-in recovery of catastrophe 
reserve  - � �����  -  - � �����

Others  - � ������  - (� ������)  -

 - � �����������  12,149,226 (� �������) � �����������

Ceded  -  -  -  -  -

$ - �� ����������� $ 12,149,226 $(� �������) �� �����������

     

SCHEDULE 10
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Reserve for life insurance liability plus ”Reserve for life insurance-pending payments to insured” and additional liability 

UHVHUYH�XQGHU�WKH�5HJXODWLRQV�*RYHUQLQJ�WKH�3UHSDUDWLRQ�RI�)LQDQFLDO�5HSRUWV�E\�,QVXUDQFH�(QWHUSULVHV�ZDV��������������

thousand as of December 31, 2021.
     

3UHPLXP�GH¿FLHQF\�UHVHUYH

Total

Individual life insurance $ - �� ������� �� ������ $(� �����) $ 261,944

Individual health insurance  -  11,466  642 ( 10) � ������

Individual injury insurance  - ( 61)  61  -  -

Investment-linked insurance  -  1,266 ( 421)  - � ���

 - � ������� � ������ (� �����) � �������

Ceded  -  -  -  -  -

$ - �� ������� �� ������ $(� �����) �� �������

     

Reserve for insurance contract with the nature 
RI�¿QDQFLDO�SURGXFWV

Investment-linked insurance $ - �� ����� $( 40) $ - �� �����

     

Reserve for changes in foreign exchange 
valuation $ - �� ������� $( 31,042) $ - �� �������

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

'(7$,/('�6&+('8/(�2)�)25(,*1�(;&+$1*(�*$,1�(/266)
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items $PRXQW

Spot �� ����������

Forward (� ����������)

Self-owned capital � ������

Debt instruments (� �������)

Insurance liabilities � �������

Others (Note) ( 63,339)

 

$(� �������)

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

SCHEDULE 11
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

'(7$,/('�6&+('8/(�2)�1(7�27+(5�121�,17(5(67�,1&20(�(/266)
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items $PRXQW

Revenue excluding interest

Loans management revenue �� �������

Leasing revenue  120,309

Gain from bargain purchase � ���������

Other revenue (Note)  363,101

� ���������

Expense excluding interest

Loans manage cost (� ������)

Expenses arising from issuance of call (put) warrants ( 10,664)

Reparation loss (� ������)

Other expenses (Note) (� ������)

(� �������)

 

�� ���������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH�

7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

'(7$,/('�6&+('8/(�2)�23(5$7,1*�(;3(16(6
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

Items $PRXQW

(PSOR\HH�EHQH¿WV�H[SHQVHV $ 16,202,294

Depreciation � ���������

Amortization  441,690

Leases � �������

Stationeries � �������

Postage and remittance fee � �������

Advertisement fee � ���������

Insurance (group insurance, labor and national health insurance were excluded) � �������

Tax and levies � ���������

Allowance for entertainment � ������

Donation � ������

Labor service fee � ���������

Freight � ������

Others (Note) � ���������

 

�� ����������

Note: 7KH�DPRXQW�RI�HDFK�LWHP�LQ�RWKHUV�GRHV�QRW�H[FHHG����RI�WKH�DFFRXQW�EDODQFH

SCHEDULE 13
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7$,6+,1�),1$1&,$/�+2/',1*�&2���/7'��$1'�68%6,',$5,(6

(03/2<((�%(1(),76�(;3(16(
)25�7+(�<($5�(1'('�'(&(0%(5���������
(,Q�7KRXVDQGV�RI�1HZ�7DLZDQ�'ROODUV)

(PSOR\HH�%HQH¿WV�([SHQVH
2WKHU�*HQHUDO�DQG�

$GPLQLVWUDWLYH�([SHQVHV Total

Salaries and wages �� ���������� $ - �� ����������

Labor and national health insurance � ���������  - � ���������

3RVW�HPSOR\PHQW�EHQH¿WV � �������  - � �������

Remuneration of directors � ������� � �����  166,090

Others � �������  - � �������

   

$ 16,202,294 �� ����� �� ����������

Note 1:  $V�RI�'HFHPEHU����������DQG������� WKH�QXPEHUV�RI�HPSOR\HHV�RI� WKH�*URXS�ZHUH��������DQG�������� UHVSHFWLYHO\�� LQFOXGLQJ����DQG����QRQ�
employee directors, respectively.

Note 2:  7KH�DYHUDJH�HPSOR\HH�EHQH¿WV�H[SHQVHV�IRU� WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������ZHUH��������WKRXVDQG�DQG��������WKRXVDQG�SHU�
employee, respectively.

Note 3:  7KH�DYHUDJH�VDODULHV�DQG�ZDJHV�IRU� WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������ZHUH��������WKRXVDQG�DQG��������WKRXVDQG�SHU�HPSOR\HH��
UHVSHFWLYHO\��7KH�DYHUDJH�HPSOR\HH�VDODULHV�DQG�ZDJHV�ZHUH�LQFUHDVHG�E\�������

Note 4:  Supervisor’V�UHPXQHUDWLRQ�IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������ZHUH���������WKRXVDQG�DQG��������WKRXVDQG��UHVSHFWLYHO\�
1RWH�����The Group’s compensation policy is as follows:

a. Directors’ remuneration of Taishin Financial Holding and its subsidiaries is based on level of participation, contribution value, peer average, and 
manager compensation; Directors’ performance include company performance, personal performance and participation, then the payment of 
remuneration should be approved by the board of directors.

b. For managers and employees, compensation is based on their job duty, company and personal performance. Taishin Financial Holding and its 
subsidiaries assess peer average and future risk in order to provide competitive compensation. 

E. $Q\�)LQDQFLQJ�3UREOHPV�(QFRXQWHUHG�E\� WKH�&RPSDQ\�RU� ,WV�$IILOLDWHV�
:KLFK�0LJKW�$IIHFW�WKH�&RPSDQ\
V�)LQDQFLDO�6WDWXV��1LO�

SCHEDULE 14
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VII. Review and Analysis of Financial 
Conditions, Financial Performance, and 
Risk Management

A. Financial status
Unit: NT$1,000

Item 2020 2021
Variation

Amount (%)

Cash and cash equivalent 109,411 155,574 46,163 42.19

Financial assets at fair value through other 
comprehensive income

1,992 36,769,139 36,767,147 1845740.31

Investment in resale bills and bonds 450,126 700,000 249,874 55.51

Receivables - net 1,188,607 1,101,577 ( 87,030) ( 7.32)

Current tax assets 0 0 0 -

Investments accounted for using the equity method, net 219,875,975 200,040,662 ( 19,835,313) ( 9.02)

2WKHU�¿QDQFLDO�DVVHWV 0 0 0 -

Property and equipment - net 2,533 2,544 11 0.43

Right-of-use assets - net 0 24,278 24,278 -

Deferred tax assets - net 0 0 0 -

Other assets 18,829 22,496 3,667 19.48

Total assets 221,647,473 238,816,270 17,168,797 7.75

)LQDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�RU�ORVV 0 1,789,122 1,789,122 -

Commercial paper issued 999,576 4,497,340 3,497,764 349.92

Payables 587,462 563,067 ( 24,395) ( 4.15)

Current tax liabilities 1,998,212 1,874,566 ( 123,646) ( 6.19)

Bonds payable 32,000,000 32,000,000 0 -

Lease liabilities 0 24,897 24,897 -

Reserve for liabilities 0 0 0 -

Other liabilities 0 0 0 -

Total liabilities 35,585,250 40,748,992 5,163,742 14.51

Capital stock 117,126,998 122,093,832 4,966,834 4.24

Capital surplus 35,928,795 35,921,647 ( 7,148) ( 0.02)

Retained earnings 31,180,784 38,701,004 7,520,220 24.12

Other equity 1,825,646 1,350,795 ( 474,851) ( 26.01)

Total equity 186,062,223 198,067,278 12,005,055 6.45

Figures exceeding NT$100 million and changed by 20% or higher are analyzed as follows:
( 1 ) Increase in the total of cash, cash equivalents and resale bills and bonds as at December 31, 2021 over December 31, 2020 was mainly 

attributed to an increase in the current assets on the balance sheet held to pay for day-to-day business operations and maintain liquidity.
( 2 ) ,QFUHDVH�LQ�¿QDQFLDO�DVVHWV�DW�IDLU�YDOXH�WKURXJK�RWKHU�FRPSUHKHQVLYH�LQFRPH�DV�DW�'HFHPEHU����������RYHU�'HFHPEHU����������ZDV�PDLQO\�

DWWULEXWHG�WR�WKH�ORVV�RI�VLJQL¿FDQW�LQÀXHQFH�DQG�UHFODVVL¿FDWLRQ�RI�UHPDLQLQJ�VKDUHV�GXH�WR�GLVSRVDO�RI�VKDUHV�LQ�&KDQJ�+ZD�%DQN�LQ������
( 3 ) ,QFUHDVH�LQ�¿QDQFLDO� OLDELOLWLHV�DW�IDLU�YDOXH�WKURXJK�SUR¿W�DQG�ORVV�DV�DW�'HFHPEHU����������RYHU�'HFHPEHU����������ZDV�PDLQO\�DWWULEXWHG�WR�

evaluation of contingent consideration arising from the acquisition of Prudential Life Insurance in 2021.
( 4 ) Increase in commercial papers payable as at December 31, 2021 over December 31, 2020 was mainly attributed to funds to pay for day-to-day 

business operations and maintain liquidity.
( 5 ) Decrease in other equities as at December 31, 2021 over December 31, 2020 was mainly attributed to the decrease in unrealized gains for 

VXEVLGLDULHV�RQ�DYDLODEOH�IRU�VDOH�¿QDQFLDO�DVVHWV�LQ�����

7DLVKLQ�+ROGLQJV������$QQXDO�5HSRUW� 363
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B. Business performance

Unit: NT$1,000

Item 2020 2021
Variation

Amount %

Income/loss on equity-accounted investments 15,418,827 16,174,465 755,638 4.90

Other income 25,901 10,006,738 9,980,837 38534.56

Operating expenses ( 622,727) ( 577,040) 45,687 ( 7.34)

Other expenses and losses ( 475,969) ( 5,623,832) ( 5,147,863) 1081.55

Pre-tax income (loss) 14,346,032 19,980,331 5,634,299 39.27

,QFRPH�WD[��H[SHQVH��EHQH¿W 147,390 331,477 184,087 124.90

Net Income 14,493,422 20,311,808 5,818,386 40.15

Other comprehensive income (loss), net of tax 472,859 ( 491,918) ( 964,777) ( 204.03)

Total comprehensive income 14,966,281 19,819,890 4,853,609 32.43

Figures exceeding NT$100 million and changed by 20% or higher are analyzed as follows:
( 1 ) Increase in other income as of 2021 over 2020 was mainly attributed to the realized gain on bargain purchase of Prudential Life Insurance in 

2021.
( 2 ) Increase in other expenses and losses as at 2021 over 2020 was mainly attributed to recognition of investment losses due to disposal (and 

UHFODVVL¿FDWLRQ)�RI�VKDUHV�LQ�&KDQJ�+ZD�%DQN�LQ������
( 3 ) Increase in income tax gains as at 2021 over 2020 was mainly attributed to income tax gains arising from consolidated tax calculation.
( 4 ) Decrease in other comprehensive income in the current period as at 2021 over 2020 was mainly attributed to the decrease in unrealized 

JDLQV�IRU�VXEVLGLDULHV�RQ�DYDLODEOH�IRU�VDOH�¿QDQFLDO�DVVHWV�LQ������

&��&DVK�ÀRZ

$QDO\VLV�RI�FDVK�ÀRZ�LQ�WKH�FRPLQJ�\HDU
Unit: NT$1,000

Initial cash balance 1

Expected cash 
ÀRZ�IURP�EXVLQHVV�

activities for the
whole year 2

Expected cash 
RXWÀRZ��LQÀRZ��IRU�
the whole year 3

Expected cash 
surplus (shortage) 

1+2-3

Remedies for expected cash shortage

Investment plan Financing plan

855,574 6,723,412 （      6,548,105) 1,030,881 Nil Nil

'��,QÀXHQFH�RQ�¿QDQFH�RI�PDMRU�FDSLWDO�RXWOD\V�LQ�WKH�UHFHQW�RQH�\HDU

The company did not incur any major capital outlay in 2021.

E. Investment policy in the recent year

The company carries out investments in compliance with the articles 36 and 37 of Taiwan’V�)LQDQFLDO�+ROGLQJ�

Company Law, with considering returns on investment and cross-selling synergy among subsidiaries. In order to 

meet the demand of clients for assets accumulation and wealth management planning, the company has been 

H[SDQGLQJ� LWV�EXVLQHVV�VFRSH�DQG�SURYLGLQJ�FRPSUHKHQVLYH�SURIHVVLRQDO�¿QDQFLDO�VHUYLFHV��*RLQJ�IRUZDUG�DQG�

IDFLQJ� LQWHQVLYH�FRPSHWLWLRQ�DQG�D�IDVW�FKDQJLQJ�¿QDQFLDO�HQYLURQPHQW�� WKH�FRPSDQ\�ZLOO�FRQWLQXH��YLD�RUJDQLF�

RU�H[WHUQDO�JURZWK��H[SDQGLQJ�LWV�VFDOH�DQG�PDUNHW�VKDUHV�LQ�EURDG�UDQJH�RI�¿QDQFLDO�VHFWRUV��VXFK�DV�EDQNLQJ��

securities, insurance, investment finance, commercial paper/bond, and overseas markets, so as to tap the 

EXVLQHVVHV�RI�FOLHQWV�LQYDULRXV�VHFWLRQV��VKDUSHQ�FRPSHWLWLYH�HGJH��DQG�H[SDQG�SUR¿W�VRXUFHV�

364� 7DLVKLQ�+ROGLQJV��021 Annual Report
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F. Assessment of risk management

a. 5LVN�PDQDJHPHQW�IUDPHZRUN�DQG�SROLF\�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�VXEVLGLDULHV
To cope with its comprehensive business scope, the company needs to identify, assess, consolidate, and 

manage the risks, in addition to properly allocate capital to various business units. The company manages risks 

via a procedure closely associated with its risk management policy, organizational framework, risk assessment, 

and business activities. According to overall risk management planning, the financial holding company has 

instituted an independent risk management organization, with its frameworks listed below:

Organization Contents

Board
1. Approval of risk management policy and procedure.
2. Supervise material matters of risk management, including capital management and risk appetite of the 
¿QDQFLDO�KROGLQJ�FRPSDQ\�

Risk 
Management 
Committee

1. Members of the committee authorizes the chairman of the board to select three or more members of the 
board, more than half of whom shall be independent directors. Members of the committee will then elect one 
person among them to be the convener and chair the meetings. Committee members shall serve the same 
term as those of them do concurrently on the board of directors.

2. 5HYLHZ�RI�WKH�ULVN�PDQDJHPHQW�SROLF\�DQG�SURFHGXUH�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�
3. ,QVSHF�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\’s regular integrated risk management reports.
4. 5HYLHZ�RI�RWKHU�PDWHULDO�ULVN�PDQDJHPHQW�PDWWHUV�DV�GH¿QHG�E\�WKH�FRPSDQ\�RU�E\�WKH�FRPSHWHQW�DXWKRULW\�

Monthly risk 
management 
meetings.

1. 7KH�FKLHI�ULVN�RI¿FHU�ZLOO�VHUYH�DV�WKH�FRQYHQHU�
2. 5HYLHZ�RI�WKH�ULVN�PDQDJHPHQW�SROLF\�DQG�SURFHGXUH�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�
3. Review or filing with the authorities of policies and regulations regarding market risks, credit risks, and 

operational risks in subsidiaries.
4. Supervise and establish market risk, credit risk, and operating risk control mechanism.
5. Review performance report of the risk management units of subsidiaries and the overall risk analytical report 
RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

6. 5HYLHZLQJ�DQG�¿QDOL]�ULVN�PRGHO��ULVN�SDUDPHWHUV�DQG�LQGLFDWRUV��DQG�SUHVVXUH�WHVW�SODQ�
7. (VWDEOLVK�RI�FRPPLWWHHV�DV�QHHGHG�RU�VSHFL¿FDOO\�IRU�FHUWDLQ�NH\�LVVXHV�
8. Monitor various risks undertaken by the company, adopting necessary measures for controlling large risk exposure.
9. Report of other risk related projects.

Chief Risk 
2I¿FHU

1. Convener of monthly risk management meetings.
2. Implement risk management strategy and instituting risk management framework approved by the board.
3. Supervis Risk Management Department and risk management units of subsidiaries in executing related policy.
4. Assur effective cross department communication and coordinate risk management functions.

Chief Risk 
2I¿FH

1. Formulate and institute of risk management mechanism.
2. Disclose of risk management implementation.
3. 3URGXFH�RYHUDOO�ULVN�DQDO\WLFDO�UHSRUW�IRU�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�
4. Coordinate and contact for risk management affairs with subsidiaries.
5. Institute integrated risk management information system.
6. Introduce the risk management norm of Basel Capital Accord, so as to institute a risk management mechanism 

complying with international standards.

Risk 
management 
units of 
subsidiaries

1. Provide of risk management related information.
2. ,PSOHPHQW�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\’s risk management policy.
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 Risk Management Organizational of Taishin Financial Holding co., Ltd.

Base date: Dec. 31 2021

E��Risk assessment method and quantified information on the risk exposure of the financial 
KROGLQJ�FRPSDQ\�DQG�VXEVLGLDULHV

1. Holdings common regular disclosure

7KH�VXEVLGLDULHV�DOO�RSHUDWH�LQ�¿QDQFLDO�EXVLQHVV��IDFLQJ�FUHGLW�ULVN��PDUNHW�ULVN��DQG�RSHUDWLQJ�ULVN�LQ�RSHUDWLRQ�

and legal aspects. Therefore, the financial holding company’s risk management covers an extensive scope, 

including systems and measures suited to the respective operations of subsidiaries and the institution of the 

integrated risk management policy and organizational framework of the financial holding company, meant to 

DFKLHYH�FRPSUHKHQVLYH�DQG�HI¿FLHQW�JUDVS�YDULRXV�ULVNV�

(1) Credit risk management

A. Wholesale banking

(a) 3LQSRLQW�WDUJHW�ORDQ�FOLHQWV��HQKDQFH�SUR¿W�PDUJLQ��DQG�H[SDQG�ORZ�ULVN�EXVLQHVV��VR�DV�WR�VWUHQJWKHQ�

risk enduring capability and reduce overall risks.

(b) $VFHUWDLQ�FUHGLW�DQDO\WLFDO�UHSRUW�DQG�VWUHQJWKHQ�WKH�WUDLQLQJ�RI�FUHGLW�RI¿FHUV�

(c) Further strengthen internal credit rating mechanism.

(d) Further strengthen post lending management and review system.

Board of 
Directors

Chairman of the 
Board

President

President

Chief Risk 
2I¿FHU

)+&�$VVHW	�/LDELOLW\�
Management Committee

)+&�0RQWKO\�5LVN�
Management Meeting

Risk Management 
Committee

Banking Non Performing 
Asset Recovery Committee

Banking Monthly Risk 
Management Meeting

%DQNLQJ�$VVHW	�/LDELOLW\�
Management Committee

Banking Credit 
Approval Committee

Consurmer 
Banking Assets 
Management 
Department

Retail Banking 
Lending 

Managemen 
Department

Wholesale 
Banking Lending 

Management 
Department

Banking Risk 
Management 
Department

Securities Risk 
Management 
Department

Insurance Risk 
Management 
Departement
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(e) Institute the evaluation system for individual risks and overall credit risk involving securities underwriting 

and investment position.

(f) Strengthen the management of credit risk concentration associated with loaning, investment, and 

WUDGLQJ�RI�YDULRXV�¿QDQFLDO�SURGXFWV�VXFK�DV�GHULYDWLYHV�

(g) Institute individual management measures for businesses involving specific risk (such as ceiling for 

ORDQV�PRUWJDJHG�ZLWK�VSHFL¿F�VWRFNV��WUDFNLQJ�WKH�SULFH�WKUHVKROG�IRU�PDUJLQ�FDOOV��DQG�WKH�XQGHUWDNLQJ�

DQG�SRVW�PDQDJHPHQW�RI�UHDOW\�¿QDQFLQJ).

(h) ,QVWLWXWH�WKH�V\VWHP�IRU�WKH�DOHUW��QRWL¿FDWLRQ��DQG�FRQWURO�RI�DEQRUPDO�DFFRXQWV�

(i) Centralized NPL management.

B. Retail banking

(a) In order to analyzing and monitoring risks, the company has formulated various qualitative indicators by 

product, as well as the NPL ratio, aging analysis, NPL status, loan loses, recovery of loans, write off and 

return rates.

(b) Further enhancement of risk management technique: introduction and deep cultivation of rating model 

and policy making model; monitor, adjust, and upgrade of the models’�HI¿FLHQF\�

(c) Core risk analytical team: Core professional talents with analytical capability, product design capability, 

risk management capability, and execution capability.

(d) Lending policy based on client group analysis: Analyze client risks according clients’ external and 

LQWHUQDO�EHKDYLRUV��DQG�ÀH[LEO\�DGMXVW�OHQGLQJ�SROLF\�DFFRUGLQJ�WR�WKH�ULVN�OHYHOV�RI�YDULRXV�FOLHQW�JURXSV��

as to maintain proper client group ratio.

(e) Prevention of NPL and fraud: Further track the behavioral modes of NPL and fraud cases and 

UHSD\PHQW�VWDWXV��WKHUHE\�IRUJLQJ�SROLF\�DQG�FUHGLW�H[DPLQDWLRQ��OHQGLQJ�ÀRZ��DV�WR�LQVWLWXWH�D�SURDFWLYH�

preventive mechanism.

(f) Client management based on risk analysis, rating model, and policy model, debt collection, and case 

review system.

(g) Single client credit management.

(2) Market risk management

To consolidate the management of risks deriving from volatility in interest rate, exchange rate, credit spread 

and equity securities, Taishin calculates marked to market profits and losses on derivatives positions held 

by its subsidiaries, and sets limits on VaR, position, and stop loss and MAT alerts for investment portfolios 

according to purpose of the portfolio, trading strategies, derivative characteristics, and market practices in 

order to keep maximum losses under control.

(3) Operational risk management

To achieve a consistent and complete operating risk management system for the company’s daily operation 

and decision making, the company has formulated operational risk management principle and   operational risk 

endurable extent under risk management policy. It has also established “operating risk reporting procedure,” 

“risk control self-assessment procedure,” “key risk indicator procedure,” and risk offsetting procedure, featuring 

mutually linked analysis to uphold operating risk forecast capability.

2. 5LVN�PDQDJHPHQW�PHWKRGV�DQG�TXDQWL¿HG�ULVN�H[SRVXUH�LQIRUPDWLRQ�RI�VXEVLGLDULHV

(1) Taishin Bank

A. Credit risk

7KH�PDLQ�JRDO�RI�ULVN�PDQDJHPHQW� LV� WR�SXUVXH�PD[LPXP�SUR¿WV�XQGHU�UHDVRQDEOH�ULVN��VR�DV�WR�XSKROG�

shareholders’ interest. Effectively grasp the trend of assets quality via regular monitoring of numerical 

FKDQJHV�LQ�QHW�ÀRZ�DQG�DGMXVW�OHQGLQJ�SROLF\�DQG�GHEW�FROOHFWLRQ�VWUDWHJ\�DFFRUGLQJO\�
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Utilize internal credit rating system, midterm management and review, diversification and ceiling of credit 

extension/ investment positions (customer groups), and other methods to monitor constantly risk level and changes 

LQ�RYHUDOO�HFRQRPLF�DQG�¿QDQFLDO�FOLPDWH��RQ�WRS�RI�LUUHJXODU�UHYLHZ�RU�DGMXVWPHQW�RI�ULVN�DYHUVLRQ�(GLYHUVL¿FDWLRQ) 

and abatement strategy via internal procedure. Risk abatement is carried out mainly via the collection of collateral, 

which calls for different appraisal method and evaluation period according to their different nature, i.e., realty, or 

chattel, or securities.

(a) Wholesale banking

I. :KROHVDOH�&UHGLW�$GPLQLVWUDWLRQ�'LYLVLRQ�LV�WKH�FUHGLW�ULVN�PDQDJHPHQW�XQLW�IRU�:KROHVDOH�%DQNLQJ�*URXS�

It consists of credit management, screening, global trade, asset management and post-loan administration 

departments. Credit extension management department is in charge of the planning of internal credit 

evaluation system, the monitoring of credit extension position, the diversification of credit extension risk, 

the planning and formulation of management measures, the appraisal of the value of mortgaged properties, 

and the review and credit examination after the extension of loans. Various credit risk departments are in 

charge of the review of credit extension cases, the special asset management department is in charge of the 

statistics of credit extension assets for wholesale banking, the evaluation of the provisions for bad debts, and 

collection of overdue loans, non-performing loans, and bad debts. The Wholesale Post-Loan Administration 

Department established the post-loan management system. Other than the review functions it was already 

equipped with, an alert mechanism was established to strengthen post-loan management of obligors through 

DGYDQFH�ZDUQLQJV�DQG�IDVWHU��PRUH�H[KDXVWLYH�QRWL¿FDWLRQV�DQG�WUDFNLQJ��DV�WR�UHGXFH�FUHGLW�ULVN�

II. The evaluation and management of credit risk is undertaken by using internal credit rating system. In 

addition to credit rating undertaken upon application, all credit extension cases are subject to follow up 

tracking and management. The internal credit rating system consists of two aspects; one is the credit rating 

RI�ERUURZHUV��PDLQO\�IRU�WKH�HYDOXDWLRQ�RI�WKHLU�FDSDELOLW\�WR�IXO¿OO�¿QDQFLDO�FRPPLWPHQW��ZKLFK�LV�XQGHUWDNHQ�

via the use of statistical model and an evaluation table as assistant tools. The second aspect is credit line 

rating, which is undertaken according to the factors of the existence of collateral, the order of lien, and type 

of products.

III. Regular analysis of rating migration is carried out every year, to ascertain the stability of the existing rating 

system. Migration risk analysis and stress/scenario testing is also undertaken, in order to delineate risk 

exposure with more sensitive risk analysis and ascertain capital adequacy.

(b) Retail banking

I. Retail business units evaluate and review cases based on the credit policy. Retail Banking Non Performing 

Asset Recovery Division is responsible for collection and management of delinquent cases.

II. Formulate proper lending risk management policy by using Application Scoring System, Behavior Scoring 

6\VWHP��&ROOHFWLRQ�6FRULQJ�6\VWHP�DQG�&UHGLW�%XUHDX�6FRULQJ�6\VWHP��DORQJ�ZLWK�WKH�SURGXFW�SUR¿W�PRGHO��

to pinpoint optimal lending terms to provide profit model for different client groups with different loaning 

conditions.

III. Flexibly adjust various risk management indicators and segmentation management via periodical assets 

analysis and default analysis, so as to achieve operating objectives.

(c) Financial Market

I. 7KH�FUHGLW�ULVN�PDQDJHPHQW�XQLW�UHYLHZ�WKH�DQQXDO�FUHGLW�ULVN�SUR¿OHV�DQG�OLPLW�SURSRVDOV�LQ�WKH�DXWKRUL]HG�

XQLWV�ZLWKLQ�WKH�)LQDQFLDO�0DUNHWV�'LYLVLRQ�DFFRUGLQJ�WR�WKH�QHHGV�RI�¿QDQFLDO� WUDQVDFWLRQ�PDQDJHPHQW�RU�

the purpose of holding such positions. The unit also evaluates annual budgets and expected losses from the 

RYHUDOO�FUHGLW�ULVN��DQG�WKHQ�VHWV�WKH�FUHGLW�ULVN�DSSHWLWH�OLPLW�IRU�¿QDQFLDO�WUDQVDFWLRQV�

II. The credit risk management unit presents board-approved overall credit risk appetite for financial 

transactions every year. The unit follows a top-down management framework to set the annual credit limit for 
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HDFK�W\SH�RI�¿QDQFLDO�WUDQVDFWLRQ��SURYLGHG�WKH�ERDUG�DSSURYHG�OLPLW�LV�QRW�H[FHHGHG��7KH�FUHGLW�ULVN�SUR¿OH�

of the financial transaction portfolios is monitored with routine monitoring mechanisms and regular post-

investment management procedures.

III. For the methods for evaluation and management of credit risk, with regard to investment position, internal 

credit rating methods shall prevail, supplemented by external credit rating methods. A full-time monitoring 

unit performs routine monitoring and reporting. The units making transactions perform the first line of 

defense by completing pre-investment assessment and post-investment management. There are well-

established procedures and reporting mechanisms in place to monitor risk indicators and ensure the overall 

investment portfolio is closely monitored.

(d) 4XDQWL¿HG�LQIRUPDWLRQ�RQ�ULVN�H[SRVXUH

Credit Risk Exposure and Capital Requirement after Mitigation on Standardized Approsch.

Dec. 31, 2021　Unit: NT$1,000

Type of Risk Exposure Risk Exposure after Mitigation Capital Requirement

Sovereigns 336,578,221 13,360

Non-central government public sector entities 1,925,742 62,797

Banks (including multilateral development banks) 184,350,382 6,172,338

Corporates 525,523,226 37,940,684

Retail 226,256,018 13,129,482

Real estate 767,300,985 31,941,708

Equitiy investments 3,389,223 271,138

Equitiy investments in fund and venture capital 1,148,357 172,109

Other Assets 48,940,437 3,092,598

Total 2,095,412,591 92,796,214

B. Liquidity risk

(a) Management principle

Risk management for fund liquidity is to assure that under any circumstance at present or in the future, the 

bank’V�OLTXLG�IXQG�FDQ�PHHW�WKH�IXQG�QHHG�UHVXOWLQJ�IURP�DVVHWV�JURZWK�RU�IXO¿OOLQJ�PDWXUH�REOLJDWLRQV�

I. should monitor and manage the following items:

 ◆ 8QGHU�QRUPDO�PDUNHW�FKDQJH�RU�HPHUJHQW�VLWXDWLRQ��SRVVHVV�VXI¿FLHQW�IXQG�WR�PHHW�GXH�REOLJDWLRQV�DQG�

IXO¿OO�JXDUDQWHH�DQG�FRPPLWPHQW�IRU�FUHGLW�H[WHQVLRQ�

 ◆ Carry out fund maneuvering at reasonable market rices.

 ◆ Meet liquidity need for business growth.

II. Basic principles for funding liquidity-risk management include:

 ◆ Principle of diversification: avoid over-concentration in fund maneuvering, in terms of maturity date, 

maneuvering tools, currency, place, funding source, and trading partners.

 ◆ Principle of stability: follow the strategy of fund stability to reduce the reliance on unstable funding sources 

and avoid the effect of market swing on funding sources.

 ◆ Principle of maintaining adequate assets liquidity: As the status of market liquidity will indirectly affect 

IXQGLQJ� OLTXLGLW\�� WKH�EDQN�PXVW�DVVXUH�WKDW� WRWDO�DVVHWV�DUH�VXI¿FLHQW� WR�FRYHU� WRWDO� OLDELOLWLHV�DQG�NHHS�

a certain share of assets with good liquidity or good for use as collaterals, capable of meeting need of 

working capital in emergency and short-term liabilities.

 ◆ Principle of matching assets and liabilities on maturity.

 ◆ Pay attention to payment commitment resulting from credit-extension business.
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(b) 4XDQWL¿HG�LQIRUPDWLRQ
Maturity Analysis of Assets and Liabilities (New Taiwan Dollars)

Dec. 31, 2021　Unit: NT$1,000

Total

The Amount for the Remaining Period to Maturity

0 to 10
days

11 to 30 
days

31 to 90 
days

91 to 180 
days

181 days to one 
year

Over one year

Main cash 
LQÀRZ�RQ�
maturity

2,250,684,784 264,328,465 402,573,125 291,361,964 203,196,887 248,882,724 840,341,619

Main cash 
RXWÀRZ�RQ�
Maturity

2,751,719,234 132,526,803 226,095,470 360,445,780 368,526,003 517,458,673 1,146,666,505

*DS ( 501,034,450) 131,801,662 176,477,655 ( 69,083,816) ( 165,329,116) ( 268,575,949) ( 306,324,886)

Maturity Analysis of Assets and Liabilities (U.S. Dollars)
I. The Bank

Dec. 31, 2021　Unit: US$1,000

Total
The Amount for the Remaining Period to Maturity

0 to 30 
days

31 to 90
days

91 to 180
days

181 days to 
one year

Over one year

Main cash 
LQÀRZ�RQ�
maturity

43,584,309 14,804,221 11,146,905 7,209,885 6,159,429 4,263,869

Main cash 
RXWÀRZ�RQ�
Maturity

43,522,292 11,460,011 11,638,570 7,209,588 7,018,534 6,195,589

*DS 62,017 3,344,210 ( 491,665) 297 ( 859,105) ( 1,931,720)

II. Overseas branch
Dec. 31, 2021　Unit: US$1,000

Total
The Amount for the Remaining Period to Maturity

0 to 30 
days

31 to 90
days

91 to 180
days

181 days to 
one year

Over one year

Main cash 
LQÀRZ�RQ�
maturity

6,068,803 2,226,108 1,011,649 334,825 599,347 1,896,874

Main cash 
RXWÀRZ�RQ�
Maturity

6,021,727 1,979,892 2,128,780 558,430 640,898 713,727

*DS 47,076 246,216 ( 1,117,131) ( 223,605) ( 41,551) 1,183,147

C. Market risk

(a) Strategy and process

I. The bank’s risk management strategy calls for setting limits on risk exposure according to risk tolerance 

and risk adjusted returns rate, whereby increasing return and maximizing value for shareholders under 

capital restrictions. Accordingly, various business units have to seek approved quota before trading and 

independent risk management units assess gain or loss for trading positions daily, in addition to reporting 

gain/loss and risk exposure of trading position to executives regularly.

II. The scope and features of risk report and assessment system

Risk report is meant to disclose risk as an important reference for executives in formulating countermeasure 

and adjusting investment portfolio for achieving business objectives. The bank dedicates to integrating 

trading management systems for various products, in order to reporting gain/loss and risk exposure of 

trading position immediately.
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(b) Trading and risk management system

I. Quality

The bank stresses the formulation and implementation of risk management policy and norms, as well 

as the establishment of risk management culture. Risk management units are independent from risk 

undertaking units and responsible for assessing and analyzing risk exposure and reporting the results 

to executives for use in policy making, in addition to instituting assessment process, the process for new 

SURGXFW� ODXQFK��DQG�FHUWL¿FDWLRQ�SURFHGXUH�PRGHO�� LQ� WKH�KRSH�RI�FRPSO\LQJ�ZLWK�WKH�UHJXODWLRQV�RI� WKH�

FRPSHWHQW�DXWKRULW\��SUHFLVHO\�DVVHVV�ULVN��DQG�VWDQGDUGL]HG�RSHUDWLQJ�DQG�ULVN�PDQDJHPHQW�ÀRZV�

II. Quantity

The company sets price sensitivity limits for various products with different risk factors as criteria for risk 

assessment. It calculate integrated VaR (Value at Risk) for its investment portfolio with IMA (Internal Model 

Approach) and set up VaR limits accordingly, in order to control the impact of market swings.

(c) Quantitative information on risk exposure 

Capital Requirement for Market Risk

Dec. 31, 2021　Unit: NT$1,000

Kinds of risks Capital requirement

Interest Rate Risk 4,043,171

Equity Securities Risk 423,459

Currency Risk 155,590

Commodity Risk 0

2SWLRQV�8VLQJ�6LPSOL¿HG�$SSURDFK 204,611

Total 4,826,831

D. Operational risk

(a) Operational risk management policy and framework

To attain effective operational risk management, the bank has formulated its operational risk management 

principle under its risk management policy, according to the norms set by the Basel Committee on Banking 

Supervision, the Bank for International Settlements, and the Financial Supervisory Commission (FSC). 

The policy covers operational risk management framework, operational risk management principles, 

ULVN� LGHQWL¿FDWLRQ�DQG�DVVHVVPHQW� WHFKQLTXH��DQG�ULVN�UHSRUWLQJ�VXSHUYLVLRQ�� LQ�RUGHU� WR� IRVWHU�FRQVLVWHQW�

operational risk awareness inside the bank, establish operational risk management culture, and implement 

risk management system, in addition to specifying the operational risk tolerability of the bank. To assure 

consistency between the bank’s operational risk management mechanism and corporate strategy, the 

bank has established independent risk management units, further consolidating the bank’s operational risk 

management.

(b) ,GHQWL¿FDWLRQ�RI�RSHUDWLRQDO�ULVN

7KH�RSHUDWLRQDO� ULVN� LV�GH¿QHG�DV� “Risk of loss triggered by the impropriety or mistake involving internal 

process, staffers, system, or external incidents, including legal risk but excluding strategic or credit standing 

risks.” In order to identify existing and potential risks, the bank has formulated various operational risk 

management process, as well as company wide risk glossary, loss incidence reporting system, risk self- 

evaluation system, key risk indicators, and risk reporting/disclosure procedure, so as to establish operational 

ULVN� LGHQWL¿FDWLRQ��DVVHVVPHQW��DQG�VXSHUYLVLRQ�PHWKRG��0HDQZKLOH�� IRU� WKH�SXUSRVH�RI�FRQWUROOLQJ�YDULRXV�

operational risks within endurable range, existing and potential risks should be analyzed and action plans be 

proposed in order to keep operational risks within acceptable ranges to the bank.
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(c) Operational risk assessment and supervision

To strengthen the control of loss amounts associated with operational risks, operational risk are 

reevaluated every year for individual units, and reviewed in the monthly risk management meeting for 

better management and as part of the effort to incorporate operational risk management into routine 

business management.

(d) Quantitative information on risk exposure

Operational Risk Accrued Capital

Dec. 31, 2021　Unit: NT$1,000

Year *URVV�3UR¿W Capital Requirement

2019 37,646,970

-2020 37,257,551

2021 38,217,684

Total 113,122,206 8,147,335

(2) Taishin Securities Co., Ltd. (Market risk, counterparty risk, fundamental risks, and business risks.)

A. Risk management method

As of 2021, Taishin Securities have effectively evaluated and rigorously control process in the hope of 

effectively control risk. The strategy, organization, and evaluation of the company’s risk management as 

follows.

B. 5LVN�PDQDJHPHQW�VWUDWHJ\�DQG�ÀRZ

(a) Purpose for risk management

The company’s risk management policy is formulated according to the risk management policy of 

7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG���LQ�RUGHU�WR�DFKLHYH�WKH�IROORZLQJ�JRDOV�

I. The establishment and operation of the integrated risk management mechanism for market risk, 

credit risk, operating risk, liquidity risk, and legal risk, to attain effective risk management via 

FHQWUDOL]HG�PDQDJHPHQW�DQG�ULVN�GLYHUVL¿FDWLRQ�

II. Upgrade assets quality.

III. 8SJUDGH�WKH�HI¿FDF\�RI�FDSLWDO�DOORFDWLRQ��VR�DV�WR�PD[LPL]H�UHWXUQV�DIWHU�ULVN�DGMXVWPHQW�

(b) Process for formulation and approval of risk policy

I. Formulation principle

The company’s risk management policy is formulated according to the following three principles:

 ◆ Establish a risk evaluation mechanism to grasp the company’s diversified risks and form the 

basis of the company’s sustainable development.

 ◆ (PSKDVL]H�WKH�HI¿FDF\�RI�WKH�FRPSDQ\’s risk based assets.

 ◆ Emphasize related risks in the pursuit of maximum returns, thereby incorporating risk factors into 

performance evaluation.

II. Approval process

The company’s risk management policy is formulated by risk management unit and approved by the 

board of directors before its implementation.

372� 7DLVKLQ�+ROGLQJV��021 Annual Report

07 R
eview

 and A
nalysis of Financial C

onditions, Financial P
erform

ance, and R
isk M

anagem
ent



C. Organization and framework of risk management system

(a) Chart for overall risk management system framework

Taishin Securities
Board of Directors

Capital
Market Division

Finance Department

Administration Department

Accounting Department

Clearing and Settlement 
Department

Information Technology 
Services Department

Anti-Money Laundering
	�¿QDQFLDO�&ULPH�

Compliance Department

Strategy and 
Planning 

Department

Legal 
Department

Financial Trading 
Division

Brokerage
Division

Merchant Banking 
Division

Audit 
Division

Risk Bearing Unit

Support Unit

President
(General Manager’V�2I¿FH)

New Product 
Management 
Committee

Taishin Securities 
Risk Management 

Committee

Taishin Holdings
monthly risk 

management meeting

Risk 
Management 
Department

Administration 
Department

*OREDO�0DUNHWV�DQG�
Clients Division

Digital 
Development 
Department
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(b) Powers and duties of various risk management units

I. Board of directors

 ◆ Ensure validity of the risk management practice and be ultimately responsible for risk management.

 ◆ Approve the company’s risk management policy and procedure.

 ◆ Approve yearly quota for market risk, credit risk, operating risk, and liquidity risk.

II. Risk management committee

Set up the “Risk Management Committee” to effectively integrate the Company’s various risk functions, including 

market risk, credit risk, operational risk, liquidity risk and legal risk, with the board of directors dispatching at least 

one director to take part and dispatch persons to be the convener and chairperson of its meetings.

 ◆ Review the company’s risk management policy and procedure.

 ◆ Review various risk related measures and guidelines.

 ◆ Establish various risk management mechanism.

 ◆ Review analytical reports on overall risk in order to report timely the execution of risk management to the 

board of directors and propose necessary improvement suggestions.

 ◆ A new Product Management Committee was created directly under this committee to review the risks 

involved in new products undertaken by the sales units.

III. Risk bearing units

The risk bearing units conduct business and undertake risk within the limits allocated by the board of directors 

DQG�WKH�DSSURSULDWH� OHYHOV�RI�DXWKRULW\� IRU� WKH�SXUSRVH�RI�JHQHUDWLQJ�SUR¿WV�DQG�DFKLHYLQJ�EXVLQHVV�WDUJHWV��

$FFRUGLQJ�WR�WKH�ULVN�PDQDJHPHQW�VWUXFWXUH��WKHVH�XQLWV�DUH�WKH�¿UVW�OLQH�RI�GHIHQVH�LQ�ULVN�PDQDJHPHQW�DQG�

should ensure compliance of their business activities with the law and internal guidelines.

IV. Risk Management Department

Risk management Department is in charge of monitoring the company’s overall risk and the risk of various 

GLYLVLRQV�DQG�UHJXODUO\�UHSRUWV�WKH�VWDWXV�RI�ORVV�EHQH¿WV�DQG�¿QDQFLDO�ULVN�H[SRVXUH�WR�WKH�ULVN�PDQDJHPHQW�

GLYLVLRQ��,W� LV�LQGHSHQGHQW�IURP�YDULRXV�SUR¿WV�FHQWHUV�DQG�LV�GLUHFWO\�UHVSRQVLEOH�WR�WKH�ERDUG�RI�GLUHFWRUV��LQ�

charge of the company’s various risks.

 ◆ The second line of defense in risk management.

 ◆ To help devise risk management policies, measures, and limits.

 ◆ To ensure implementation of risk management policies approved by the board of directors.

 ◆ To build a risk management information system.

 ◆ To inspect derivative valuation models used by the risk bearing units.

 ◆ Appointment and dismissal of the head of the risk management unit shall be passed by the board of 

directors. The head shall be responsible for heading operations in risk measurement, monitoring, evaluation, 

reporting, and disclosure.

V. Audit Division

The audit unit is the third line of defense in the risk management structure. It is responsible for regularly 

inspecting compliance of the risk management policy and related guidelines and making recommendations for 

improvement as needed in order to facilitate the board of directors and the management in performing their 

management duties.

VI. Legal Department

 ◆ Planning, management, and execution of the compliance system.

 ◆ 5HYLHZ�DQG�UH¿QHPHQW�RI�OHJDO�GRFXPHQWV�

 ◆ Conducting litigation and non-litigation matters.

 ◆ Providing legal advice, collecting and studying laws and regulations relevant to the business.

 ◆ Managing debt collection.
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VII. Finance Department

In charge of the management of the company’s fund liquidity risk, establish emergent response mechanism 

for liquidity crisis, formulate fund risk limit, in consideration of market environment, the company’V�¿QDQFLDO�

structure, risk tolerance, and fund maneuvering capability.

VIII. Information Technology Department

In charge of the planning, promotion, and management of the company’s information security, assures the 

continuity and correctness of various systems.

D. Risk management method

Kinds of Risk Management Method

Market risk

1. The company has imposed VaR (Value at Risk) limits based on its risk tolerance. Portfolio risks are monitored 
in terms of VaR, market value and losses. In addition, the company has measures in place to control losses, 
holding periods, liquidity and concentration of individual investments.

2. 6HW�XS�VWUHVV�VFHQDULRV�IRU�YDULRXV�¿QDQFLDO�SURGXFWV��FRQGXFW�VWUHVV�WHVWLQJ�WR�FDOFXODWH�VWUHVV� ORVV��VR�DV�WR�
evaluate possible loss to be endured by the company under extreme market status and manifest the risk status 
of existing position, as reference for the company in capital allocation.

Credit risk

1. ,Q�FKDUJH�RI�WKH�FUHGLW�ULVN�RI�LVVXHUV��FRXQWHUSDUWLHV��DQG�TXDOL¿HG�FOHDULQJ�EURNHUV��GLVWLQJXLVK�OLTXLG�DQG�LOOLTXLG�
SRVLWLRQV��DQG�VHW�XS�OLPLWV�DFFRUGLQJ�WR�WKH�QDWXUH�RI�¿QDQFLDO�WUDGLQJ�DQG�FUHGLW�UDWLQJ�

2. Set up risk control measures such as stock spot market concentration limit, industry concentration limit, and 
FRXQWU\�ULVN�FRQFHQWUDWLRQ�OLPLW�WR�DFKLHYH�ULVN�GLYHUVL¿FDWLRQ�

3. Summarize credit risk position for the same person and the same related party in a group, and submit the 
SRVLWLRQ�WR�ULVN�PDQDJHPHQW�XQLW�RI�WKH�¿QDQFLDO�KROGLQJ�¿UP�IRU�XQL¿HG�PDQDJHPHQW�

4. Regarding margin trading and Non-restricted purpose loans in the brokerage business, the account opening 
procedures follow Taishin’s internal control system and related regulations. KYC procedures are enforced, 
and margin trading limits are established according to internal/external regulations. In addition, margin trading 
percentages for individual stocks are adjusted in response to changes in financial markets, and account 
maintenance ratios are monitored daily.

5. Regarding management of transaction risks in futures and options offered by the brokerage service, 
FODVVL¿FDWLRQ�JXLGHOLQHV�IRU� WUDGLQJ�DFFRXQWV�VXEMHFW� WR�GLIIHUHQW� “additional collateral benchmarks”, application 
for higher limits and assessment methods, and re-assessment mechanisms have been established so that the 
company may require additional collaterals based on a trading account’s credit standing and other risks involved 
in the transaction when collaterals are collected in advance of futures trading. If the trading account’s equity 
amount is below the required maintenance collateral, the company will promptly issue a notice of payment to the 
account holder. If the account holder fails to provide the shortfall, the company may offset the positions on behalf 
of the account holder in accordance with the applicable internal control procedures.

Liquidity risk

1. Market liquidity management: Market liquidity management is aimed at avoiding low trading volume and poor 
liquidity conditions so that prices cannot be easily manipulated when selling a position. Therefore, a cap on 
holding of single stock is established for controlling spot trades of domestic and foreign shares. A cap on the 
ratio of shares outstanding is established for the trading of convertible bonds.

2. Liquidity management is handled by financial units according to the Liquidity Risk and Fund Management 
*XLGHOLQHV��7KH�XQLWV�VHWV� IXQG�WUDQVIHU�PHFKDQLVPV��SHUIRUP�OLTXLGLW\�ULVN�VWUHVV�WHVWLQJ��PRQLWRU� WKH�RYHUDOO�
supply of funds and changes in gaps, and manage liquidity risks.

Operational risk
$FFRUGLQJ�WR�WKH�GH¿QLWLRQ�RI�%DVHO�,,�&DSLWDO�$FFRUG��RSHUDWLRQDO�ULVN�LV�FODVVL¿HG�LQWR�VHYHQ�W\SHV�RI�ORVV�DQG�HLJKW�
NLQGV�RI�EXVLQHVVHV��ZKLFK�DUH�LGHQWL¿HG�E\�YDULRXV�XQLWV�RI�WKH�FRPSDQ\�DQG�UHSRUWHG�WR�ULVN�PDQDJHPHQW�XQLW�IRU�
DUUDQJHPHQW�DQG�HVWDEOLVKPHQW�RI�RSHUDWLQJ�ULVN�ORVV�GDWDEDVH�E\�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�

E. Quantitative information for risk exposure

Equivalent Value for Management Risk
Dec. 31, 2021　Unit: NT$1,000

Kinds of Risk Equivalent Value of Risks

Market risk 1,735,535

Credit risk 1,010,664

Operational risk 375,700

Total 3,121,899
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(3) Insurance subsidiary(Taishin Life Insurance)

Our risk management policy has to be approved by the board of directors who bears the ultimate responsibility for 

the overall risk management operation. The Risk Management Division, as an independent unit, assists the board 

of directors and the Risk Management Committee in performing risk management activities. The risk management 

mechanisms are as follows:

A. Market risk:

This refers to the risk of potential loss of asset value due to market price changes over a certain period of time. 

Market risk factors include interest rate risk, equity risk, foreign exchange risk, and real estate risk. We have 

procedures and controls in place to manage market risk (including VaR limit control, stop loss mechanisms, and 

market risk limit control) in order to ensure market risk is managed effectively. Review results are submitted to the 

management regularly.

B. Credit risk:

This refers to the risk of a debtor having its credit rating downgraded or being unable to repay debt or a 

FRXQWHUSDUW\�EHLQJ�XQDEOH�RU�UHIXVLQJ�WR�IXO¿OO� LWV�REOLJDWLRQ��,W� LQFOXGHV�GHIDXOW�ULVN��GRZQJUDGH�ULVN��FUHGLW�VSUHDG�

risk, and concentration risk. We have procedures and controls in place to manage credit risk (including credit 

risk analysis, credit risk limit management, and credit risk watchlist management) in order to ensure credit risk is 

managed effectively. Review results are submitted to the management regularly.

C. Liquidity risk:

This is divided into funding liquidity risk and market liquidity risk. Funding liquidity risk refers to the risk of being 

XQDEOH�WR�OLTXLGDWH�DVVHWV�LQWR�FDVK�RU�REWDLQ�VXI¿FLHQW�IXQGV�DQG�WKHUHE\�IDLOLQJ�WR�IXO¿OO�REOLJDWLRQV�DV�WKH\�EHFRPH�

GXH��0DUNHW�OLTXLGLW\�ULVN�UHIHUV�WR�WKH�ULVN�RI�IDFLQJ�VLJQL¿FDQW�FKDQJHV�LQ�PDUNHW�SULFHV�GXH�WR�LQDGHTXDWH�PDUNHW�

depth or disorder when disposing or writing off positions. We have liquidity risk management mechanisms in place 

to mitigate the impact of liquidity risk. We also have an emergency response plan to ensure monitoring, reporting, 

and other response procedures are executed in the event of a major liquidity issue that may damage solvency.

D. Operational risk:

To manage operational risk, we use operational risk notification, Risk Control Self Assessment (RCSA) and 

key risk indicators (KRI) as the primary management tools. They provide support for the business units in risk 

LGHQWL¿FDWLRQ��PHDVXUHPHQW��UHVSRQVH��PRQLWRULQJ�DQG�LQIRUPDWLRQ��DQG�FRPPXQLFDWLRQ�DQG�GRFXPHQWDWLRQ��2WKHU�

risk management measures are also in place to enhance operational risk management.

E. Insurance risk:

Insurance risk covers risks in underwriting, claim, catastrophes, reinsurance, product design and pricing, and 

reserves.

(a) Management of underwriting and claims risks:

8QGHUZULWLQJ�DQG�FODLP�SURFHVVHV�DQG�SURFHGXUHV�ERWK�IROORZ�WKH�5HJXODWLRQV�*RYHUQLQJ�%XVLQHVV�6ROLFLWDWLRQ��

Policy Underwriting and Claim Adjusting of Insurance Enterprises. These risks are mitigated through analysis of 

statistical reports.

(b) Management of catastrophic risks:

&DWDVWURSKHV�WKDW�PD\�FDXVH�PDWHULDO� ORVVHV�WR�WKH�FRPSDQ\�DUH� LGHQWL¿HG�E\�SURGXFW�IHDWXUHV��&DWDVWURSKLF�

risk is measured and managed based on catastrophic risk loss records or scenario analysis as needed.

(c) Management of reinsurance risks:

Cumulative limits on per risk unit and per risk event basis are set based on a holistic assessment of risk 

attributes, current business operations, and financial structure. Risks in excess of the limits are transferred 

through reinsurance in order to ensure solvency and safety of the business. In addition, to mitigate the risk of 

UHLQVXUHUV�EHLQJ�XQDEOH�WR�IXO¿OO�UHLQVXUDQFH�REOLJDWLRQV��ZKLFK�UHVXOW� LQ�SUHPLXPV��FODLPV��RU�RWKHU�H[SHQVHV���
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list of reinsurers currently in business relationships with the company is reviewed quarterly, and the credit 

ratings of these reinsurers are monitored regularly.

(d) Management of product design and pricing risks:

To mitigate the risk arising from inadequacy, inconsistencies or unexpected changes in product design, 

policy provisions, and base of pricing assumptions, product features are reviewed to ensure compliance 

with applicable regulations, in addition to building adequate safety margins into actuarial assumptions and 

DVVHVVPHQW�WKURXJK�SUR¿W� WHVWLQJ�RU�VHQVLWLYLW\�DQDO\VLV��([SHULHQFH�VWXG\�ZLWK�DQDO\VLV��DVVHW�DOORFDWLRQ�

SODQV��DQG�ULVN�WUDQVIHU�SURSRVDOV�DUH�UHYLHZHG�UHJXODUO\�DIWHU�SURGXFW� ODXQFK�WR�DVVHVV�DQG�FRQ¿UP�WKH�

adequacy, reasonableness, and fairness of the premium, and to adjust the product pricing or product 

features when necessary.

(e) Management of reserve risks:

5HVHUYLQJ� IROORZV� WKH�5HJXODWLRQV�*RYHUQLQJ� WKH�6HWWLQJ�$VLGH�RI�9DULRXV�5HVHUYHV�E\� ,QVXUDQFH�

Enterprises and other applicable regulations. Reserves are calculated according to the principles and 

standards of actuarial practice. In addition, related operational procedures are in place to ensure the 

correctness and completeness of reserves. The company also follows the cash flow testing method in 

annual Appointed Actuary’s Report to assess the reserve adequacy.

F. Asset liability matching risk:

This is mainly duration gap management. Changes in durations of assets and liabilities are reviewed regularly 

WR�PRQLWRU�ULVNV�LQ�XQPDWFKHG�DVVHWV�DQG�OLDELOLWLHV��7KH�FDVK�ÀRZ�WHVWLQJ�PHWKRG�LV�DOVR�XVHG�WR�DVVHVV�WKH�

asset liability matching.

c. ,QÀXHQFH�RI�LPSRUWDQW�GRPHVWLF�DQG�IRUHLJQ�SROLF\�DQG�OHJDO�FKDQJHV�RQ�WKH�¿QDQFH�RI�WKH�¿QDQFLDO�
holding company and countermeasures

Law Impact Response measures

The UK's Financial 
Conduct Authority (FCA) 
announced that banks 
need not to provide 
LIBOR quotations daily 
starting from January 1, 
2022.

/,%25�TXRWHG�GHULYDWLYH�¿QDQFLDO�SURGXFWV��FRUSRUDWH�ORDQV��
ÀRDWLQJ�UDWH�VHFXULWLHV�LQYHVWHG�LQ�E\�7DLVKLQ�%DQN�DQG�
customers, agreements, and so forth will be affected by the 
shift in product indicator, change in business processes, 
V\VWHP�DGMXVWPHQW��DQG�¿QDQFH�ULVN�

7DLVKLQ�)+&�HVWDEOLVKHG�WKH�/LERU�7UDQVLWLRQ�6WHHULQJ�
&RPPLWWHH�DQG�SURMHFW�RI¿FH�DW�JURXS�OHYHO�WR�FDUU\�RXW�D�
complete inventory of the affected holdings and businesses 
by our subsidiaries, and establish taskforces for each 
business category in order to perform changes and 
preparation tasks with regard to every service. The project 
RI¿FH�ZLOO�UHJXODUO\�UHSRUW�WKH�LPSOHPHQWDWLRQ�SURJUHVV�RQ�
exposure follow-up and change tasks, as well as the most 
recent market developments.

Central Bank Regulations 
on Mortgage Loans by 
Financial Institutions

7KH�&HQWUDO�%DQN�DPHQGHG�WKH�5HJXODWLRQV�*RYHUQLQJ�
the Extension of Mortgage Loans by Financial Institutions 
on December 16, 2021. Relevant loan conditions and 
restrictions, including loan amount and grace period, were 
revised for real estate mortgage loans undertaken by the 
individual and entity respectively. 

The banking subsidiary has already adjusted work 
procedures and internal regulations to comply with the new 
restrictions imposed on mortgage terms by the Central Bank, 
as well as performed relevant control for the percentage 
restrictions. There are ongoing awareness campaigns to 
enhance the credit risk control and sound management.

Measures for the 
Security Maintenance 
of Personal Data File 
of Non-government 
Organizations 
Designated by the 
Financial Supervisory 
Commission

If the company encounters a major personal data incident, 
it should report to the Financial Supervisory Commission 
within 72 hours (regular holidays are included in the time 
limit calculation)��+RZHYHU��LI�RWKHU�ODZV�DQG�UHJXODWLRQV�
provide otherwise, the provisions of the respective laws and 
regulations shall be followed.

The Company and its subsidiaries have reviewed and 
processed to revise relevant internal standards, and 
simultaneously planned and implemented relevant training.

China Personal 
Information Protection 
Act

China Personal Information Protection Act was announced 
and practiced on November 1, 2021. It expanding the 
scope of application and requiring that personal information 
processors whose purpose is to provide products or services 
or analyze and evaluate the behavior of the individual in 
mainland China, to obey this Act.

7KH�¿QDQFLDO�OHDVLQJ�FRPSDQ\�LQ�PDLQODQG�&KLQD�KDV�EHHQ�
in process to internal training on this act and executed 
and revised relevant business control, standards, and 
documentation.
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d. (IIHFWV�RI�WHFKQRORJLFDO�DQG�LQGXVWULDO�FKDQJHV�RQ�WKH�¿QDQFH�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�
countermeasures.
Fast technological advances are fueling accelerated transformation in the financial sector. Innovation of banking 

services has become one of the keys to the future of banking. It is inevitable for more banks to start forming cross 

industry alliances but also a potential source for more opportunities. Taishin Bank will continue to work with partners in 

other industries in order to provide a wider range of innovative services for customers.

In order to strengthen the overall information security protection capability, our company has deployed various 

information security protection measures. Using the defense in depth approach and infrastructure protections, ensuring 

to timely minimize the risk of vulnerabilities be hacking.

e. (IIHFW�RI�FKDQJH�LQ�WKH�FRUSRUDWH�LPDJHV�RI�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\�DQG�LWV�VXEVLGLDULHV�RQ�
the company and countermeasures
$SDUW� IURP�LWV�¿QDQFLDO�EXVLQHVVHV��7DLVKLQ�)LQDQFLDO�+ROGLQJ�FR���/WG��KDV� ORQJ�GHGLFDWHG� LWVHOI� WR�FDULQJ�IRU�VRFLHW\�

and has devoted itself to charitable work and environmental protection. Taishin is well-aware of the responsibilities a 

company owes to the society, and therefore actively supports environmental protection, charitable, cultural and artistic 

DFWLYLWLHV��LQ�WKH�KRSH�RI�EULQJLQJ�DERXW�VRFLDO�FKDQJH�DQG�UHDO�EHQH¿WV�IRU�WKH�VRFLDOO\�GLVDGYDQWDJHG��DQG�IXO¿OOLQJ�LWV�

role as a member of the society.

f. $QWLFLSDWHG�EHQH¿WV�$FTXLVLWLRQ�EHQH¿WV��SRWHQWLDO�ULVNV�DQG�FRXQWHUPHDVXUHV

1. $QWLFLSDWHG�EHQH¿WV

(1) (QODUJH�¿QDQFLDO�VFRSH��LQFUHDVH�DVVHWV�VFDOH�DQG�PDUNHW�VKDUH�UDQNLQJ��DQG�HQKDQFH�EXVLQHVV�FRPSHWLWLYHQHVV�

(2) ([SDQG�PDUNHWLQJ�	�VDOHV�QHWZRUN�WR�SURYLGH�PRUH�FRQYHQLHQW�VHUYLFH�WR�FXVWRPHUV�

(3) Create more business synergy from acquisition to maximize shareholders’�SUR¿W�

(4) 'HHSHQ�FOLHQW�UHODWLRQVKLSV�IURP�IXOO�VHW�¿QDQFLDO�VHUYLFHV�

(5) 'HFUHDVH�FRQFHQWUDWLRQ�DQG�H[WHQG�EXVLQHVV�¿HOGV�

2. 3RVVLEOH�ULVNV

(1) ,QDGHTXDWH�EXVLQHVV�LQWHJUDWLRQ�FRXOG�OHDG�WR�SUR¿W�ORVV��ZKLFK�ZRXOG�DIIHFW�FRPSDQ\’V�¿QDQFLDO�SHUIRUPDQFH�

(2) Inadequate information systems integration could defer business operation and synergy outcome.

(3) Loss of talents, which would indirectly decrease business performance.

3. Countermeasures

Our company sets up efficient management mechanism and communication platform to mitigate potential risks 

mentioned above, which smooth acquisition integration and boost business synergy.

g. 3RVVLEOH�ULVNV�IURP�EXVLQHVV�FRQFHQWUDWLRQ�DQG�FRXQWHUPHDVXUHV

1. Back up mechanism

The concentration of operation has led to sharing of resources and manpower, a status which could magnify the 

effect of emergent incidents on the bank.

To cope with possible risk, the plan for integrated business management practices will continue to be followed, which 

covers emergency response mode for venue, system, and personnel, as well as disaster recovery plan.

Processing and service departments of the subsidiaries have also implemented their own business continuity plans. 

The plans are tested on a yearly basis while data is backed up regularly to the off-site.

2. Document delivery

In the wake of operating concentration, internal transmission or delivery of original copies of document may result in 

information leakage of loss of documents, thereby causing serious consequence on the customers and the bank. To 

prevent the problems, the bank keeps the track for signed reception and formulates complete delivery rules for the 

delivery of key documents.
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h. ,QIOXHQFH�RI�PDVVLYH�VKDUH� WUDQVIHU�RU�H[FKDQJH�E\�ERDUG�GLUHFWRUV��VXSHUYLVRUV��RU�PDMRU�
shareholders with over 1% stake, risk, and countermeasures
The company’s paid-in capital is large and its share ownership widely is dispersed. Transfer or change of share 

ownership is not likely to have a material impact on the company’s shareholding structure or cause any major impact or 

risk to the company.

i. ,QÀXHQFH�RI�PDQDJHPHQW�ULJKW�RQ�WKH�¿QDQFLDO�KROGLQJ�FRPSDQ\��ULVN��DQG�FRXQWHUPHDVXUHV
Director share ownership at Taishin complies with the Rules and Review Procedures for Director and Supervisor Share 

Ownership Ratios at Public Companies. There is no risk of change in management. There has not been any material 

change in the ownership of the company by the end of 2020.

M�� Litigation and non-litigation incidents

1. Taishin Financial Holding co., Ltd.

Unappealable 

judgment, or

under litigation

The facts of the dispute
Value of 

Claim

The 

initiation of 

Litigation

The 

involved 

parties

The current status

Litigation 
involving 
dispute over 
contractual
relationship

7KH�0LQLVWU\�RI�¿QDQFH�
and its person in charge 
had reneged on their 
commitments previously 
made in a number of 
RI¿FLDO�FRUUHVSRQGHQFHV�
issued in 2005, causing 
the company to secure 
only 2 directorships and 
1 independent director in 
&KDQJ�+ZD�%DQN��GXULQJ�
the shareholder meeting 
held on December 8, 
2014. Since the company 
represents less than 
half of the 9 directors 
RQ�ERDUG��&KDQJ�+ZD�
Bank is no longer 
treated as a subsidiary 
according to the Financial 
+ROGLQJ�&RPSDQ\�$FW��
Furthermore, the FSC- 
approved IFRS requires 
the company and its 
subsidiary - Taishin 
International Bank Co., 
Ltd. to recognize a loss 
on their investment in 
&KDQJ�+ZD�%DQN��,Q�
response to the actions 
taken by the Ministry 
of Finance that cost 
the company its control 
RYHU�&KDQJ�+ZD�%DQN�
DQG�VLJQL¿FDQW�ORVVHV�
suffered in the process, 
the company has 
engaged legal attorneys 
to pursue civil actions 
against the Ministry of 
Finance at Taipei District 
Court, and has resolved 
to undertake provisional 
measures as a temporary 
remedy.

FRQ¿UPHG�
continuation 

of 
contractual 
relationship

2014.12.09
Ministry 

of 
Finance

7KH�FDVH�ZDV�KHDUG�E\� WKH�7DLZDQ�7DLSHL�'LVWULFW�&RXUW�� WKH�7DLZDQ�+LJK�&RXUW�
and the Supreme Court, all of which were of the opinion that the contract between 
Taishin and the Ministry of Finance was valid and remained in effect.
1. The case was ruled by the Taiwan Taipei District Court on April 27,2016.The Taipei 

District Court verdict on April 27, 2016, confirmed that the Ministry of Finance 
DQG�7DLVKLQ�)LQDQFLDO�+ROGLQJV�KDG�D�FRQWUDFWXDO�UHODWLRQVKLS��EXW�GLG�QRW�JUDQW�
Taishin’V�UHTXHVW�IRU�D�UHSODFHPHQW�RI�WKH�LQVWLWXWLRQDO�ERDUG�PHPEHUV�RQ�&+%’s 
��WK�ERDUG�RI�GLUHFWRUV��7KH�FRPSDQ\�¿OHG�DQ�DSSHDO�WR�UDLVH�FHUWDLQ�REMHFWLRQV�
on May 19, 2016, and limited the scope of damages claim to the loss of control 
interest in the 24th shareholders meeting. In other words, the claim was reduced 
from NT$16.558 billion in the original case to NT$500 million. To focus on the claim 
of confirmed continuation of contractual relationship, on January 16, 2017, the 
company withdrew the claims regarding “the claim for 3 board seats instead” and 
“WKH�FODLP�IRU�WKH�ORVV�RI�FRQWURO� LQWHUHVW� LQ�&KDQJ�+ZD�&RPPHUFLDO�%DQN’s 24th 
shareholders meeting.”�7KH�7DLZDQ�+LJK�&RXUW�FRQ¿UPHG�RQ�0D\����������WKDW�D�
contractual relationship existed between the Ministry of Finance and Taishin in the 
matter where “ZKLOH�WKH�VKDUHV�LQ�&KDQJ�+ZD�%DQN�KHOG�E\�WKH�0LQLVWU\�RI�)LQDQFH�
DUH�QRW�VROG�DQG�7DLVKLQ�+ROGLQJV�UHPDLQV�WKH�ODUJHVW�VKDUHKROGHU�RI�&KDQJ�+ZD�
%DQN��WKH�0LQLVWU\�RI�)LQDQFH�VKDOO�VXSSRUW�7DLVKLQ�+ROGLQJV’s representative in 
VHFXULQJ�D�PDMRULW\�YRWH� IRU�D�VHDW�RQ�&KDQJ�+ZD�%DQN’s board of directors.” 
7KH�0LQLVWU\�RI�)LQDQFH��KRZHYHU��REMHFWHG�WR�WKH�UXOLQJ�DQG�¿OHG�DQ�DSSHDO�ZLWK�
the Supreme Court on June 12, 2017. The case is currently being heard by the 
Supreme Court.

2. Regarding the application for provisional disposition, it was rejected by the 
7DLZDQ�7DLSHL�'LVWULFW�&RXUW�DQG�WKH�7DLZDQ�+LJK�&RXUW��7KH�FRPSDQ\�REMHFWHG�
WR� WKH�UXOLQJV�DQG�¿OHG�DQ�DSSHDO��DQG�WKH�FDVH�ZDV�UHPDQGHG�E\�WKH�7DLZDQ�
+LJK�&RXUW��+RZHYHU��WKH�7DLZDQ�+LJK�&RXUW�FRQWLQXHG�WR�UHMHFW�WKH�FRPSDQ\’s 
DSSOLFDWLRQ��7KH�FRPSDQ\�¿OHG�DQRWKHU�DSSHDO�RQ�$SULO�����������7KH�UXOLQJ�RI�
the Taiwan Taipei District Court had recognized that a contractual relationship 
existed between the Ministry of Finance and the company. It should provide a 
basis for the company to continue to try to engage the ministry. Therefore, the 
company withdrew the appeal to the provisional disposition on June 13,2016.

3. The Supreme Court ruled it necessary to clarify issues including whether the 
contract between the parties was a voting agreement and whether the contract 
violated the order and customs by having been in existence for 13 years. As a result, 
WKH�6XSUHPH�&RXUW�UHPDQGHG�WKH�FDVH�WR�7DLZDQ�+LJK�&RXUW�RQ�0D\�����������

4. 7KH�7DLZDQ�+LJK�&RXUW��¿UVW�YHUGLFW��FRQ¿UPHG�RQ�$XJXVW����������WKDW�D�FRQWUDFWXDO�
UHODWLRQVKLS�H[LVWHG�EHWZHHQ�WKH�0LQLVWU\�RI�)LQDQFH�DQG�7DLVKLQ�)+&�LQ�WKH�PDWWHU�
ZKHUH��ZKLOH�WKH�VKDUHV�LQ�&KDQJ�+ZD�%DQN�KHOG�E\�WKH�0LQLVWU\�RI�)LQDQFH�DUH�
QRW�VROG�DQG�7DLVKLQ�)+&�UHPDLQV�WKH�ODUJHVW�VKDUHKROGHU�RI�&KDQJ�+ZD�%DQN��
the Ministry of Finance shall support (including but not limited to refraining from 
REVWUXFWLQJ��7DLVKLQ�)+&
V�UHSUHVHQWDWLYHV�LQ�EHLQJ�HOHFWHG�IRU���UHJXODU�VHDWV�RQ�
&KDQJ�+ZD�%DQN
V�ERDUG�RI�GLUHFWRUV���7KH�0LQLVWU\�RI�)LQDQFH�ILOHG�DQ�DSSHDO�
UHJDUGLQJ�LWV�GLVDJUHHPHQW�ZLWK�7DLVKLQ�)+&��DQG�WKH�SURFHHGLQJV�DUH�FXUUHQWO\�
pending in the Supreme Court.
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2. Taishin International Bank: 

Unappealable 
judgment, or

under litigation
The facts of the dispute Value of Claim

The initiation 
of Litigation

The involved 
parties

The current status

Claim for 
damage 
compensation

The Taiwan Taipei District 
Court sentenced Zhou in 
the criminal case regarding 
unauthorized withdrawals of 
clients' funds to ten years and 
six months in prison. Taishin 
%DQN�¿OHG�DQ�DQFLOODU\�FLYLO�
action with the Taiwan Taipei 
District Court, and the court 
transfered the case to the civil 
court.

NT$266,189,647 
+ US$1,730,000

2021.08
Taishin Bank vs 
=KRX��+XDQJ��
and Zhou

January 4, 2022 Mediation failed
(2021 Chong-Fu-Min-Zi No. 65)

3. Taishin Securities: 

Unappealable 
judgment, or

under litigation
The facts of the dispute Value of Claim

The initiation 
of Litigation

The involved 
parties

The current status

Claim for 
damage 
compensation

Former Taishin Bank 
salesperson Lin engaged in 
day trading on clients' behalf 
and caused losses to Wang 
and three other clients, who 
demanded Taishin Bank and 
the former salesperson be 
held jointly liable.

NT$7,095,264 2021.05.17

Taishin Securities, 
former salesperson 
Lin vs four clients, 
Wang, Chen, 
Wang, and Xiao

The case is currently pending in the 
Taiwan Taipei District Court.

4. Taishin Asset Management: Nil.

5. Taishin Venture Capital: Nil.

6. Taishin Securities Investment Trust: Nil.

7. Taishin Securities Investment Advisory: Nil.

k. Other key risks and countermeasures:
Emerging Risk:

Emerging 
Risk Topics

WEF Risk 
Category

Description Impact on Operations and Businesses
Mitigation Measures and Response 

Strategies

The 
Unforeseen 
Post-
Pandemic 
Era

Societal

As operations of corporations, 
including employee attendance, 
service development, and production, 
have been affected by the COVID-19 
disease, central banks all around the 
world have stepped in to stabilize the 
market such as cutting interest rates 
to nearly zero and launch massive 
quantitative easing. If coronavirus 
continues to mutate and the pandemic 
can not be effectively controlled, the 
risk of infection will become more 
severe, which will impact the market 
in the next 3 to 5 years.

 • The new Covid-19 variant is 
spreading faster than any previous 
strain, and it has caused a decline 
LQ�FRUSRUDWH�SUR¿WV�GXH�WR�WKH�
reduction both in consumption and 
economic activities.

 • The economic stimulus acts of 
governments around the world 
at the beginning of the pandemic 
has prolonged the recovery period 
of economic activities, and the 
repayment issue of individual 
ERUURZHUV�RU�FRUSRUDWH�¿QDQFLQJ�
remains unsolved, leading to debt 
crisis.

 • The shortage of chips affects the 
making of credit cards; the alternate 
RI¿FH�KRXUV�RI�ORJLVWLFV�FRPSDQLHV�
and the reduction of operating 
personnel cause delays in delivery.

 • Accelerating digital transformation, 
encouraging customer usage 
of digital services to ensure the 
continuity of services.

 • In terms of chips, give a pre-
estimation of demanded quantity 
and be aware of the inventory 
policies of major suppliers and their 
disease prevention measures at all 
times.

 • The scenarios used in stress tests 
are reviewed regularly to ensure 
that they remain relevant and to 
see if the management is capable 
of dealing with risk changes, credit 
losses, and the liquidity gap occurs 
caused by the changes from 
macroeconomics.

(Continued)
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Emerging 
Risk Topics

WEF Risk 
Category

Description Impact on Operations and Businesses
Mitigation Measures and Response 

Strategies

Financial 
Services 
Facing the 
Challenges 
of Metaverse

Technologic

With the continuous development of 
QHZ�¿QDQFLDO�HFRV\VWHPV��D�ODUJH�
QXPEHU�RI�¿QDQFLDO�VHUYLFHV�ZLOO�EH�
derived, such as more cooperation 
with external vendors, block chain 
technology, decentralized services, 
and the rapid development of Web 
3.0, which will also be accompanied 
by long term potential risks such 
as data hacking, DDoS, and 
ransomware.

 • Customer communication 
channels have gradually become 
electronized, making identity fraud 
HYHQ�PRUH�GLI¿FXOW�WR�SUHYHQW�DQG�
seriously impacting the operation of 
banking services.

 • The large volume of data using 
web API have caused management 
GLI¿FXOWLHV�DQG�WKH�LQFUHDVHV�RI�WKH�
investment and maintenance cost 
in IT infrastructure

 • Applying the technologies of 
Cryptocurrency and non-fungible 
token (NFT) on payment and 
account debit, banks will suffer 
heavy losses if fraud events occur.

 • Reinforcing system security levels 
by continuously probing into 
information security cases around 
the globe and explore system 
vulnerabilities.

 • Developing digital customer 
LGHQWL¿FDWLRQ�WHFKQRORJ\��HQKDQFLQJ�
FXVWRPHU�LGHQWL¿FDWLRQ�DELOLW\�
of virtual environment, and 
evaluating the effectiveness of 
biometrics technology on customer 
LGHQWL¿FDWLRQ�WKURXJK�WKH�UHJXODU�
monitoring reports provided by the 
related departments.

Responses to 
*HRSROLWLFDO�
&RQÀLFWV

*HRSROLWLFDO

Economic sanctions of countries 
around the world as a result of 
JHRSROLWLFDO�FRQÀLFWV�DUH�H[SHFWHG�WR�
continue, leading to the continuous 
increase of commodity and energy 
prices, and worsening global 
LQÀDWLRQ��7KH�JOREDO�LQÀDWLRQ�LV�QRZ�
appearing to last longer than what 
was previously expected. In the 
long run, this will directly impact the 
recovery of the global economy under 
the impact of the pandemic, leading 
to the increase the risk in corporate 
operations and the investment.

��� 7KH�ULVH�RI�UHJLRQDO�FRQÀLFWV�
DQG�¿QDQFLDO�VDQFWLRQV�DIIHFWLQJ�
¿QDQFLDO�PDUNHW�OLTXLGLW\��UHVXOWLQJ�
in the overall increase in the risk of 
overseas investment exposures.

 • The credit risk from the rapid 
corporate debts are increasing and 
it affects the development of trade 
¿QDQFH�VHUYLFHV�

 • Continuously monitoring regional 
exposures and risk assessment, 
setting country risk limits including 
single country limits, Obligor Risk 
Rating (ORR) limits, and overall 
country risk limits to avoid the level 
of risk in the bank's portfolio arising 
from concentration to a single 
counterparty or country.

G. Crisis management and response mechanism

To assure the uninterrupted operation of the company’s major business activities, strengthen the company’s responsive 

FDSDELOLW\�IRU�HPHUJHQW�LQFLGHQWV��DQG�PLQLPL]H�WKH�LQÀXHQFH�RI�GLVDVWHU�DQG�UHVXPH�QRUPDO�RSHUDWLRQ�ZLWKLQ�WKH�VKRUWHVW�

time possible, the company has formulated the BCM (Business Contingency Management)��VSHFLI\LQJ�WKH�GH¿QLWLRQ�

of emergent incidents, grading risks, and pinpointing responsibilities, and related handling procedure. Regarding 

HPHUJHQF\�UHVSRQVH�PHDVXUHV�DJDLQVW�WKUHDWV�WR�WKH�EXVLQHVV�DFWLYLWLHV�RI�¿QDQFLDO�LQVWLWXWLRQV��WKH�VXEVLGLDULHV�RI�WKH�

bank have implemented Contingency Funding Plan that establish appropriate response procedures and responsibility 

assignments to effectively reduce the impact of such incidents.

H. Other Important items: Nil.

(Concluded)
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VIII. Special Disclosure
A. Information regarding the company’V�VXEVLGLDULHV

a. 'HFODUDWLRQ�IRU�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�DI¿OLDWHV
The companies to be included in the consolidated financial statements of affiliates pursuant to the Criteria 

*RYHUQLQJ�3UHSDUDWLRQ�RI�$IILOLDWLRQ�5HSRUWV��&RQVROLGDWHG�%XVLQHVV�5HSRUWV�DQG�&RQVROLGDWHG�)LQDQFLDO�

6WDWHPHQWV�RI�$I¿OLDWHG�(QWHUSULVHV�DQG�WKH�FRPSDQLHV�WR�EH�LQFOXGHG�LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�

pursuant to IFRS 10 in 2021�DUH�WKH�VDPH�IRU�7DLVKLQ�)+&��)XUWKHUPRUH��VLQFH�WKH�LQIRUPDWLRQ�WR�EH�GLVFORVHG�

LQ�WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�DI¿OLDWHV�KDV�EHHQ�GLVFORVHG�LQ�WKH�DIRUHVDLG�FRQVROLGDWHG�¿QDQFLDO�

VWDWHPHQWV��WKH�FRQVROLGDWHG�¿QDQFLDO�VWDWHPHQWV�RI�DI¿OLDWHV�ZLOO�QRW�EH�SUHSDUHG�LQ�DGGLWLRQ�

E��$I¿OLDWLRQ�UHSRUWV��1�$�

c. Basic information

Date: Dec. 31, 2021　Unit: NT$1,000

Name of 
enterprise

Date of 
establishment

Address
Paid-in 
capital

Major business or production items

Taishin 
International 
Bank Co., 
Ltd.

1992.02.25

�VW�À��DQG��VW
basement, No. 44,
Sec. 2, Jhongshan
N. Rd., Taipei City

88,857,119

1. Deposit reception (reception of check deposit, demand deposit, time 
deposit, and savings deposit originally listed in its business license 
are included in the item)

2. ,VVXDQFH�RI�¿QDQFLDO�ERQGV
3. Loan extension (short-, medium- and long-term loan extension, loan 

PRUWJDJHG�E\�FHUWL¿FDWHV�RI�WLPH�GHSRVLW��FRQVXPSWLRQ�ORDQ�RULJLQDOO\�
listed in its business license are included in the item

4. Discounting negotiable instruments
5. Securities investment (investments in government bonds, short-term 

ELOOV��FRUSRUDWH�ERQGV��¿QDQFLDO�ERQG��DQG�FRPSDQ\�VWRFNV�RULJLQDOO\�
listed in its business license are included in this item)

6. Currency conversion
7. Cashing of banker’s acceptance
8. Issuance of domestic L/C
9. *XDUDQWHH�IRU�FRUSRUDWH�ERQG�LVVXDQFH

10. 3URYLVLRQ�RI�GRPHVWLF�JXDUDQWHH�� �*XDUDQWHH�EXVLQHVV�RULJLQDOO\�
listed in the business license is included in the item)

11. Surrogate collection/payment
12. Securities Underwriting (The undertaking of government bonds, 

treasury notes, corporate bonds, and corporate stocks originally listed 
in the business license is included in the item)

13. Custody and warehouse business
14. Lease of safe
15. Agency services related to the various businesses listed in the 

business license and approved by the regulator
16. Credit card (credit card and cash advance businesses originally listed 

in the businesses license is included in the item)
17. Sale of gold bullions and gold and silver coins
18. Trading in gold ingots, gold coins, and silver coins
19. Export/import forex, common outward and inward remittance, foreign- 

currency deposit, foreign-currency loan, and guarantee for secured 
foreign-currency payment

20. Derivatives approved by the regulator
21. Businesses permitted by Trust Industry
22. Dealer business in government bonds
23. %URNHUDJH��GHDOLQJ��FHUWL¿FDWLRQ��DQG�XQGHUZULWLQJ�RI�VKRUW��WHUP�ELOOV
24. Wealth Management
25. Financing advisory services
26. Discretionary trust investment services
27. 1RQ�¿QDQFLQJ�UHODWHG�DGYLVRU\�VHUYLFHV
28. Prepaid cash cards issued
29. Proprietary bond trading
30. Concurrently securities investment consulting business
31. Special-purpose money trusts investing in foreign securities and 

domestic securities investment trust funds
32. Third party payment services
33. Agency for personal insurance
34. Agency for property insurance
35. Provide third party payment services on inward wire of offline 

payments for cross border online transactions for recipient clients
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Date: Dec. 31, 2021　Unit: NT$1,000

Name of 
enterprise

Date of 
establishment

Address
Paid-in 
capital

Major business or production items

Taishin 
International 
Bank Co., 
Ltd.

1992.02.25

�VW�À��DQG��VW
basement, No. 44,
Sec. 2, Jhongshan
N. Rd., Taipei City

88,857,119

36. Provide third party payment services on inward wire of offline 
payments for offline transactions by use of offshore payment 
accounts in the Republic of China for recipient clients who are natural 
persons in other countries and do not have residence in Taiwan

37. Provide foreign exchange and foreign currency transfer services for 
inward wire arising from the services under the two subparagraphs 
above for customers or upon customer request.

38. Electronic payment (O2O third party payment services, reload processing, 
and fund transfer between electronic payment accounts)

39. Provide third party payment services on outward wire of offline 
payments for cross border online transactions for clients (cross 
border outward transfer)

Taishin Asset 
Management 
Co., Ltd.

2002.08.19
�QG��UG�À���1R��
9, Dehui Street, 
Taipei City

671,000

1. International Trade
2. Residence and Buildings Lease Construction and Development
3. Industrial Factory Buildings Lease Construction and Development
4. Funeral Places Lease Construction and Development
5. Specialized Field Construction and Development
6. Public Works Construction and Investment
7. New County and Community Construction and Investment
8. Land Levy and Delimit
9. Urban Renovation

10. Realty transaction
11. Realty lease
12. Financial institution creditor’s right purchase
13. Financial Institution Creditor’s Right (Money) Appraisal and Auction
14. Financial Institution Creditor’s Right (Money) Management and Services
15. Account Receivable Purchase Business
16. Other Financing, Insurance and Just Third Party Property Auction 

5HDO�(VWDWH�1RW�(OVHZKHUH�&ODVVL¿HG
17. Investment consulting services
18. Management consulting services
19. Software design services
20. Data processing services
21. Digital Information Supply Services
22. *HQHUDO�$GYHUWLVLQJ�6HUYLFHV
23. Overdue Receivables Management Services
24. Industry and Commerce Credit Bureau Services
25. Leasing
26. Agency Services
27. ,Q�DGGLWLRQ� WR� WKH� OLFHQVHG�DFWLYLWLHV��7DLVKLQ�+ROGLQJV�PD\�DOVR�

engage in other business activities that are not prohibited or restricted 
by law.

Taishin 
Venture 
Capital 
Investment 
Co., Ltd.

2003.09.25
��WK�À���1R�������
Jenai Rd. Sec. 4, 
Taipei City

4,944,397 Ventral capital

Taishin 
Securities 
Co., Ltd.

1990.01.15
�QG�À���1R�����
Sec. 2, Jhongshan
N. Rd., Taipei City

6,924,125

1. Securities Brokers
2. Securities Dealer
3. Securities Underwriter
4. Futures Commission Merchant
5. Securities Transfer Agent
6. 2WKHU�¿QDQFLDO�EXVLQHVVHV�DFNQRZOHGJHG�E\�WKH�UHJXODWRU

Taishin Life 
Insurance 
Co., Ltd.
(Note 1)

2000.11.03

10F, No. 161, Nan-
King E. Rd., Sec. 
5, Songshan Dist., 
Taipei City, Taiwan 
(R.O.C.)

4,960,583 Life Insurance

Taishin 
Securities 
Investment 
Trust Co., 
Ltd.

2004.06.03

1F, No. 9-1, Dehui 
St., Zhongshan 
Dist., Taipei City 
104, Taiwan 
(R.O.C.)

831,350

1. 5DLVH�PXWXDO�IXQGV�YLD�LVVXDQFH�RI�FHUWL¿FDWHV�RI�EHQH¿WV
2. Invest in securities and other related products with mutual funds 

UDLVHG�IURP�LVVXDQFH�RI�FHUWL¿FDWHV�RI�EHQH¿WV
3. Undertake other related businesses approved by the regulator
4. Undertake discretionary-account operation for clients
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Date: Dec. 31, 2021　Unit: NT$1,000

Name of 
enterprise

Date of 
establishment

Address
Paid-in 
capital

Major business or production items

Taishin 
Securities 
Investment 
Advisory Co., 
Ltd.

1989.03.21
��WK�À���1R�������
Sec. 4,Jenai Rd. 
Taipei City

300,000 Securities-investment consulting business

Taishin D.A. 
Finance Co., 
Ltd.

1997.10.13
�WK�À���1R������6HF��
2, Jhongshan N. 
Rd. Taipei

1,288,784

1. Leasing
2. :KROHVDOH�RI�'UXJV��0HGLFDO�*RRGV
3. Wholesale for machinery equipment
4. Retail Sale of Medical Equipments
5. Retail for machinery and apparatuses
6. Wholesale for precision equipment
7. Retail for precision equipment
8. Auto retail
9. Retail Sale of Motorcycles

10. Retail for ships and parts
11. Retail for aircrafts and parts
12. Financial institution creditor’s right purchase
13. Management consulting services
14. Software design services
15. Data processing services
16. Energy Technical Services
17. 2WKHU�LQGXVWU\�DQG�FRPPHUFH�VHUYLFHV�QRW�HOVHZKHUH�FODVVL¿HG�
18. ,Q�DGGLWLRQ� WR� WKH� OLFHQVHG�DFWLYLWLHV��7DLVKLQ�+ROGLQJV�PD\�DOVR�

engage in other business activities that are not prohibited or restricted 
by law.

Taishin 
Real-Estate 
Management 
Co., Ltd.

1995.08.17
�QG��WK�À���1R��
9, Dehui Street, 
Taipei City

200,000

1. Construction management
2. Residence and building development and lease
3. Factory construction and lease
4. 6SHFL¿F�SURIHVVLRQDO�DUHD�GHYHORSPHQW
5. Investment and construction of public construction
6. New town and new community development
7. Area expropriation and urban land rezoning
8. Urban renewal
9. Realty transaction

10. Realty lease
11. Business investigation
12. ,Q�DGGLWLRQ� WR� WKH� OLFHQVHG�DFWLYLWLHV��7DLVKLQ�+ROGLQJV�PD\�DOVR�

engage in other business activities that are not prohibited or restricted 
by law.

Taishin 
Financial 
Leasing 
(China) 
Co.,Ltd
(Note 3).

2011.07.12

30F,Building4,
Financial City,
No.248,
Lushan Road,
Jianye District,
Nanjing,China

2,113,477 Leasing

Taishin 
Securities 
Venture 
Capital Co., 
Ltd.

2013.12.31

��WK�À��1R������
Section 1, Jianguo 
North Road, 
Zhongshan District, 
Taipei

165,407

1. Venture capital business
2. Investment consulting services
3. Management consulting services
4. ,Q�DGGLWLRQ� WR� WKH� OLFHQVHG�DFWLYLWLHV��7DLVKLQ�+ROGLQJV�PD\�DOVR�

engage in other business activities that are not prohibited or 
restricted by law.

Taishin 
Capital Co., 
Ltd.

2019.08.30

��WK�À��1R������
Section 1, Jianguo 
North Road, 
Zhongshan District, 
Taipei

50,000

1. *HQHUDO�LQYHVWPHQW
2. Venture capital business
3. Investment consulting services
4. Management consulting services
5. ,Q�DGGLWLRQ� WR� WKH� OLFHQVHG�DFWLYLWLHV��7DLVKLQ�+ROGLQJV�PD\�DOVR�

engage in other business activities that are not prohibited or 
restricted by law.

Taishin 
+HDOWK�
Investment 
Ltd.
(Note 4)

2021.02.20

��WK�À��1R������
Section 1, Jianguo 
North Road, 
Zhongshan District, 
Taipei

16,000 *HQHUDO�,QYHVWPHQW
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Date: Dec. 31, 2021　Unit: NT$1,000

Name of 
enterprise

Date of 
establishment

Address
Paid-in 
capital

Major business or production items

Credidi Inc. 2020.05.14
�QG�À���1R������
Sec. 4,Jenai Rd. 
Taipei City

51,100

1. Software Design Services
2. Data Processing Services
3. Digital Information Supply Services
4. Investment Consultancy
5. the third party payment
6. *HQHUDO�$GYHUWLVLQJ�6HUYLFHV
7. /HDÀHW�'LVWULEXWLRQ
8. Industry and Commerce Credit Bureau Services
9. Investment

10. Other Financing, Insurance andJust Third Party Property Auction 
5HDO�(VWDWH�1RW�(OVHZKHUH�&ODVVL¿HG

11. All business items that are not prohibited or restricted by law, except 
those that are subject to special approval.

Note 1: 2Q�-XQH�����������7DLVKLQ�+ROGLQJV�DFTXLUHG������RI�������������VKDUHV�RI�3UXGHQWLDO�/LIH�,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF�YLD�
cash transaction and renamed it to Taishin Life Insurance Co., Ltd.

Note 2: Xiang-An Life Insurance Agency Co. Ltd. began the procedure of disclosure on March 29, 2020 and was formally liquidated on June 7, 
2000, with its application of termination being approved by court.

Note 3: Taishin Financial Leasing (China) and Taishin Financial Leasing (Tianjin) merged on Mar 31, 2021, with the former one being surviving 
company and the latter dissolved company.

Note 4: 7DLVKLQ�+HDOWK�,QYHVWPHQW�/WG��ZDV�HVWDEOLVKHG�DQG�DSSURYHG�E\�WKH�%XVLQHVV�'HSDUWPHQW�RI�7DLSHL�&LW\�RQ�)HEUXDU\���WK��������DQG�
received the formal approval letter on February 22nd, becoming a subsidiary 100% owned Taishin Capital Co., Ltd. 

d. 'LUHFWRUV��VXSHUYLVRUV�DQG�PDMRU�PDQDJHUV�RI�WKH�FRPSDQ\’V�VXEVLGLDULHV
Date: Dec.31, 2021

Name of enterprise Position Representative
Shareholding

Share (%)

Taishin International Bank 
Co., Ltd.

Chairman Wu, Tong-Liang

Taishin holding company owns 8,885,711,853 
shares (100%).

Director Kuo, Jui-Sung 

Director Wu, Shang-Pin

Director Kao, Chih-Shang

Director Wu, Tong-Shung

Director Lin, Long-Su

Director +VX��7HK�1DQ

Director :X��6KLQ�+DX

Independent Director Lin, Yi-Fu

Independent Director Chang, Min-Yu

Independent Director /HH��+VLHQ�<XDQ

President Oliver Shang - -

Taishin Asset Management 
Co., Ltd.

Chairman Wu, Tong-Shung

Taishin holding company owns 67,100,000 
shares (100%).

Director Wu, Tong-Liang

Director Frank Liaw

Director Tiao, Chieh-Sheng

Supervisor Welch Lin

President Frank Liaw - -

Taishin Venture Capital 
Investment Co., Ltd.

Chairman Steve S.F. Shieh

Taishin holding company owns 494,439,677 
shares (100%).

Vice chairman Eric Chien

Director Welch Lin

Supervisor Wu, Tong-Shung

President Lin, Yu-Sheng - -

Taishin Securities Co., Ltd.

Chairman -HUU\�*XR

Taishin holding company owns 692,412,444 
shares (100%).

Director Lu, Po- Yung

Director Welch Lin

Director 3HUU\�+XDQJ

Director Sharon Lin

Director :X��6KLQ�+DX

Independent Director Janathan Lin
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Date: Dec.31, 2021

Name of enterprise Position Representative
Shareholding

Share (%)

Independent Director Chih, Lai-Pin

Supervisor Wu, Tong-Shung

Supervisor Carol Lai

President /LQ��+VLHQ�&KXQ - -

Taishin Life Insurance Co., 
Ltd.
(Note 1)

Chairman Tsai, Kang

Taishin holding company owns 496,058,267 
shares (100%).

Vice chairman Welch Lin

Director :X��6KLQ�+DX

Director Eric Chien

Director 7RQJ��&KLK�+XD

Director Cheng, Chia-Chung

Intendment Director Kuang, Kuo-LIn

Intendment Director Chih, Lai-Pin

Intendment Director Chen, Steve. K 

President +VLQ��<L�+XD

Taishin Securities 
Investment Trust Co., Ltd.

Chairman :X��7KRPDV�.�+�

Taishin holding company owns 83,134,964 
shares (100%).

Vice chairman Sam Lin

Director Kuo, Li-Cheng  

Director Liu, Chih-Yuan

Director John Chiou

Director Eric Chien

Supervisor Vincent Tsai

President Jackie Yeh - -

Taishin Securities 
Investment Advisory Co., 
Ltd.

Chairman Lin,Neng-Pai
Taishin holding company owns 27,599,513 
shares (92%).

Director Kuo, Sung-Show

Director Shouna Liu

Supervisor Chen, Tai-Ron - -

President Li, Chen-Yu - -

e. 'LUHFWRUV��VXSHUYLVRUV�DQG�PDMRU�PDQDJHUV�RQ�DI¿OLWLHV
Date: Dec.31, 2021

Name of enterprise Position
Company’s Name Shareholding 

(Share)
(%)

Representative

Taishin Real Estate Management 
Co.,Ltd.

Chairman
Taishin International Bank 12,000,000 60

Tiao, Chieh-Sheng 0 0

Director
Taishin International Bank 12,000,000 60

Wu, Tong-Liang 0 0

Director
Taishin International Bank 12,000,000 60

Frank Liaw 0 0

Director
Taishin International Bank 12,000,000 60

Wu, Tong-Shung 0 0

Supervisor
Taishin Asset Management 8,000,000 40

Welch Lin 0 0

President Frank Liaw 0 0

Taishin D.A. Finance Co., Ltd.

Chairman
Taishin International Bank 128,878,395 100

Eric Chen 0 0

Director
Taishin International Bank 128,878,395 100

Welch Lin 0 0

Director
Taishin International Bank 128,878,395 100

Bruce Chien 0 0

Director
Taishin International Bank 128,878,395 100

Wang, Wen-You 0 0

Supervisor
Taishin International Bank 128,878,395 100

Peter Tsai 0 0

President Emily Tsai 0 0
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Date: Dec.31, 2021

Name of enterprise Position
Company’s Name Shareholding 

(Share)
(%)

Representative

Taishin Financial Leasing (China) 
Co.,Ltd. (Note 3)

Chairman
Taishin Venture Capital Investment 100

Eric Chen 0

Director
Taishin Venture Capital Investment 100

*ROGLQ�:DQJ 0

Director
Taishin Venture Capital Investment 100

Welch Lin 0

Supervisor
Taishin Venture Capital Investment 100

Peter Tsai 0

President *ROGLQ�:DQJ 0

Taishin Securities Venture Capital 
Investment Co.,Ltd.

Chairman
Taishin Securities 16,540,685 100

Alex Shih 0 0

Director
Taishin Securities 16,540,685 100

Wang, Wei-Kai 0 0

Director
Taishin Securities 16,540,685 100

&KHQ��/L�*XR 0 0

Supervisor
Taishin Securities 16,540,685 100

Yen Chen 0 0

President +VLDR��-XR�6KDQ 0 0

Taishin Capital Co., Ltd.

Chairman
Taishin Securities 5,000,000 100

&KHQ��/L�*XR 0 0

Director
Taishin Securities 5,000,000 100

Alex Shih 0 0

Director
Taishin Securities 5,000,000 100

Max Wu 0 0

Director
Taishin Securities 5,000,000 100

:X��6KLQ�+DX 0 0

Supervisor
Taishin Securities 5,000,000 100

Ming Ming Lin 0 0

President Chien Chih Chen 0 0

7DLVKLQ�+HDOWK�,QYHVWPHQW�/WG��(Note 4) Director Chien Chih Chen 0 0

Credidi Inc.

Chairman
Taishin Securities Investment Advisory 6,000,000 6

Vincent Liaw 44,100,000 44.1

Director
Taishin Securities Investment Advisory 6,000,000 6

Masson Li 0 0

Director
Taishin Venture Capital Investment 20,000,000 20

Chin-Ju Chou 0 0

Supervisor

Taishin Securities Venture Capital  
Investment

25,000,000 25

Vincent Tsai 0 0

President Vincent Liaw 44,100,000 44.1

Note 1: 2Q�-XQH�����������7DLVKLQ�+ROGLQJV�DFTXLUHG������RI�������������VKDUHV�RI�3UXGHQWLDO�/LIH�,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF�YLD�
cash transaction and renamed it to Taishin Life Insurance Co., Ltd.

Note 2: :Xiang-An Life Insurance Agency Co. Ltd. began the procedure of disclosure on March 29, 2020 and was formally liquidated on June 
7, 2000, with its application of termination being approved by court.

Note 3: Taishin Financial Leasing (China) and Taishin Financial Leasing (Tianjin) merged on Mar 31, 2021, with the former one being 
surviving company and the latter dissolved company

Note 4: 7DLVKLQ�+HDOWK�,QYHVWPHQW�/WG��ZDV�HVWDEOLVKHG�DQG�DSSURYHG�E\�WKH�%XVLQHVV�'HSDUWPHQW�RI�7DLSHL�&LW\�RQ�)HEUXDU\���WK��������
and received the formal approval letter on February 22nd, becoming a subsidiary 100% owned Taishin Capital Co., Ltd.
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f. 2SHUDWLRQ�RYHUYLHZ�RQ�DI¿OLates
Date: Dec. 31, 2021　Unit: NT$1,000

Name of enterprise Capital Total Assets Total Liability Equity
Operating 
Revenue

Operating 
3UR¿W

Income 
(After Tax)

EPS 
(After Tax;NT$)

Taishin International 
Bank Co., Ltd.

88,857,119 2,148,766,192 1,982,052,876 166,713,316 38,409,132 38,409,132 13,124,879 1.48

Taishin Asset 
Management Co., Ltd.

671,000 1,963,666 761,806 1,201,860 230,898 111,830 124,923 1.86

Taishin Venture Capital 
Investment Co., Ltd.

4,944,397 5,666,522 11,889 5,654,633 817,217 800,645 803,503 1.63

Taishin Securities Co., 
Ltd.

6,924,125 64,848,676 54,582,708 10,265,968 5,115,851 2,010,655 1,761,382 2.54

Taishin Life Insurance 
Co., Ltd (Note 1)

4,960,583 215,574,321 203,357,390 12,216,931 29,540,011 1,371,252 900,395 1.82

Taishin Securities 
Investment Trust Co., 
Ltd.

831,350 1,400,714 266,027 1,134,687 905,754 259,236 224,493  2.88

Taishin Securities 
Investment Advisory 
Co., Ltd.

300,000 387,024 61,361 325,662 105,515 -4,552 -5,739 -0.19

Xiang-An Life Insurance 
Agency Co., Ltd.

(Note2)

Taishin Real – Estate 
Management Co., Ltd.

200,000 592,648 240,966 351,682 43,438 20,313 29,632 1.48

Taishin D.A. Finance 
Co., Ltd.

1,288,784 11,726,349 10,124,364 1,601,984 777,291 241,920 213,789 1.66

Taishin Financial 
Leasing (China) 
Co.,Ltd. (Note 3)

2,113,477 16,087,921 13,597,482 2,490,439 1,108,731 342,690 269,213 -

Taishin Securities 
Venture Capital Co., 
Ltd.

165,407 129,490 3,969 125,521 ( 29,347) ( 39,234) ( 39,223) ( 2.37)

Taishin Capital Co., Ltd. 50,000 49,147 2,248 46,899 1,212 ( 2,243) ( 1,230) ( 0.25)

7DLVKLQ�+HDOWK�
Investment Ltd. (Note 4)

16,000 15,972 189 15,783 ( 5) ( 218) ( 217) -

Credidi Inc. 51,100 20,062 3,752 16,310 0 0 ( 25,951) ( 0.26)

Note 1: 2Q�-XQH�����������7DLVKLQ�+ROGLQJV�DFTXLUHG������RI�������������VKDUHV�RI�3UXGHQWLDO�/LIH�,QVXUDQFH�&RPSDQ\�RI�7DLZDQ�,QF�YLD�FDVK�WUDQVDFWLRQ�DQG�
renamed it to Taishin Life Insurance Co., Ltd.

Note 2: Xiang-An Life Insurance Agency Co. Ltd. began the procedure of disclosure on March 29, 2020 and was formally liquidated on June 7, 2000, with its 
application of termination being approved by court.

Note 3: Taishin Financial Leasing (China) and Taishin Financial Leasing (Tianjin) merged on Mar 31, 2021, with the former one being surviving company and the 
latter dissolved company

Note 4: 7DLVKLQ�+HDOWK� ,QYHVWPHQW�/WG��ZDV�HVWDEOLVKHG�DQG�DSSURYHG�E\�WKH�%XVLQHVV�'HSDUWPHQW�RI�7DLSHL�&LW\�RQ�)HEUXDU\���WK�������DQG�UHFHLYHG�WKH�
formal approval letter on February 22nd, becoming a subsidiary 100% owned Taishin Capital Co., Ltd.

g. 2UJDQL]DWLRQDO�RI�7DLVKLQ�)LQDQFLDO�+ROGLQJV�DQG�,WV�$I¿OLDWHV��3OHDVH�UHIHU�WR�3����“���$I¿OLDWHG�
Companies ”.

B. Progress of private placement of securities during the latest year and up to 
WKH�GDWH�RI�DQQXDO�UHSRUW�SXEOLFDWLRQ��1LO�

C. The Company’V�VXEVLGLDULHV’ shareholding or disposal of the Company’s share 
GXULQJ�WKH�ODWHVW�\HDU�DQG�XS�WR�WKH�GDWH�RI�DQQXDO�UHSRUW�SXEOLFDWLRQ��1LO�

D. Additional disclosure: Nil.
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,WHPV�ZLWK�0DMRU�(IIHFW�RQ�
6KDUHKROGHUV
�%HQH¿WV�RU�
Securities Prices in 2021 and As  
RI�WKH�'DWH�IRU�WKH�3XEOLFDWLRQ� 
of the Annual Report
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IX. ,WHPV�ZLWK�0DMRU�(IIHFW�RQ�6KDUHKROGHUV’ 
%HQH¿WV�RU�6HFXULWLHV�3ULFHV�LQ����1 and As 
RI�WKH�'DWH�IRU�WKH�3XEOLFDWLRQ�RI�WKH�$QQXDO�
Report: Nil.
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Taishin Financial Holding Co., Ltd.

Chairman




