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This presentation may include forward looking statements. All statements
(other than statements of historical facts) that address activities, events, or
developments that Taishin Financial Holding Co. Ltd. (“Taishin”) expects or
anticipates will or may occur in the future are forward-looking statements.
Taishin’s actual results or developments may differ from those indicated by
these forward-looking statements as a result of various factors and
uncertainties which are beyond Taishin’s control. In addition, Taishin
makes the forward-looking statements referred to herein as of today and
undertakes no obligation to update these statements.
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Note 'y
1. EPS, BVPS, and ROE are calculated for common shares only. Eﬂﬁuﬁlﬁ

4 2. ROE and ROA are calculated on an annualized basis.
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. Excl. one-time™ 3Q21
............................. A
o0 3% 2 FATEFNER
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497 248 161 4,850 - 5%
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3,600 343 — — B
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#R17 3021 EBE HitFAT AS o £%3021
& Hith 9%
HihiHEIg
YoY +10%
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tR1T 57%
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10,106 1,174 i — E5 7%
’ [ ]
AE 3%
Hith 33%
#R17 3021 EBE HitFAT AS o £%3021
&
HihiIg
Note:

1. “Other subsidiaries” includes Taishin Asset Management, Venture Capital Investment, Securities Investment Advisory, and Securities Investment Trust.
2. “Holdings & other adjustment” includes: (1) Income from CHB : investment income under equity method from a 22.55% stake in Chang Hwa
Bank (CHB) from Jan. to May 2021 and cash dividend in August 2021; (2) FHC’s expense ; (3) adjustments items for compiling consolidated statement.
* “One-time” mainly comes from (1) investment loss of NTS4.33bn resulting from the partial disposal and change in accounting classification of CHB investment in
5 June 2021; (2) negative goodwill of NT$9.19bn resulting from the completion of Prudential Life Taiwan (POT) acquisition in June 2021.
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¥ EE (CAR) aniR1T (BIS)
W Tier 1%
130.0% 16.3%
126.9% 14.4% 14.5% 15.1% 14.8%
122.6%

118.9% 117.9%
11.6% 11.8% 13.4% 12.5% 12.3%

Dec-19 Jun-20 Dec-20 Jun-21 Sep-21 Dec-19 Jun-20 Dec-20 Jun-21 Sep-21

S AT (RBC) 8iE % (CAR)

320% 352% 366% 368%
302% 9 ° 326% 325% 330%
287% 269%

Dec-19 Jun-20 Dec-20 Jun-21 Sep-21 Dec-19 Jun-20 Dec-20 Jun-21 Sep-21

Note:
1. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until
6 2021/6/30 are for reference only.
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Note :

1. ”One-time” mainly comes from: (1) investment loss of NT$4.33bn resulting from the partial disposal and change in accounting classification of
the CHB investment; and (2) negative goodwill of NTS9.19bn resulting from the completion of the Prudential Life Taiwan acquisition in June 2021.
2. “Holdings” mainly consists of MTM adjustment of contingent consideration on POT acquisition and fair value amortization stemming from consolidating Taishin Life

7 operations.
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9M21;F UL S : NT$35.5bn, YoY+5.0%
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Note:.
1.YoY : 9M21 vs. 9IM20.
2.The analysis is based on adjusted numbers excluding one-time items.
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12,156

2,630

2,156

794 737

469 550
337 423 455 399 155385 314 371 455 481

375

177 167 181 185 212

195

160 153 126 128

9M20 9M21 3Q20 3Q21 3Q20 3Q213Q20 3Q21 3Q20 3Q21 3Q20 3Q213Q20 3Q21
EERE (E:ERS AAER EAEH ko Hith
QoQ: +33.5% QoQ: +7.6% QoQ: +18.2% QoQ : +1.9% QoQ: -7.1% QoQ : +14.8%
YoY: +5.8% YoY : +7.4% YoY: +4.2% YoY: -11.1% YoY : +95.4% YoY: +46.3%
Note:

1. YoY :9M21 vs. 9M20.
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NTSbn 3Q21 BN FREREE . NT$1,359bn, QoQ +1.4%, YoY +9.1%, YTD+7.1%

620 632

g 332

315 317 32132

234 236 238 239 240

85 86 86 89
64 65

3Q20

3021 3Q20 3Q21 3Q20 3021 3Q20 3Q21 3Q20 3Q21
1S i e BEEM FEMERSMR? IR Hith 2
QoQ: +1.9% QoQ: +1.3% QoQ: +0.5% QoQ: +1.3% QoQ: +0.1%
YoY: +14.8% YoY: +5.5% YoY: +2.6% YoY: +6.3% YoY: +6.2%
YTD: +11.5% YTD: +4.8% YTD: +1.6% YTD: +5.2% YTD: +1.5%
Note:

1. Home Equity loan is in first-lien position on the property.

2. “Others” includes auto loans, second mortgage, retail SME, and other consumer products.
3. YoY:3Q21 vs. 3Q20.
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HERIE

6.7%

EEMER
EE
17.7%
=3 EN

46.5%

BEEM
24.4%

Note:

HMEE IR
19.1%

(YoY: +13.5%)

=L e
80.9%
(YoY: +8.2%)

1. “Others” includes auto loans, second mortgages, retail SME, and other consumer products.

2. The numbers are presented as the end balance of 3Q21.

3. YoY:3Q21vs. 3Q20
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37.5%

HEHRIE R

QoQ YoY
BAEE +2.1% +8.2%
Eﬁﬁf -3.6% -4.2%
REFE -10.1%  -32.8%
HERIEWNR +1.3% +6.3%
NTSbn
85.0 85.9 85.7 89.2 90.4
) He
0.7 0.7 0.6 1?)?1 1%50 RER
10.4 10.5 10.3 : . .
ERE
[ KEPNE)
3Q20 4Q20 1Q21 2021 3Q21
Note:

1. “Credit card” includes credit card revolving and credit card loan.

2.YoY:3Q21vs. 3Q20
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FEEE (%) FIEE (%)
NTSbn QoQ: +1.7%
YoY: +6.7%
1,592 1,636 1,659 1,670 1,698
13.1%
11.3% 13.4% 13.0% 13.1% ot
SE7 79.7% 79.5%
77.7% . 78.3%
m L 77.1%
ETF
Hhig
EF
m5H
EF
3Q20 4Q20 1Q21 2Q21 3Q21 Sep-20 Dec-20 Mar-21 Jun-21 Sep-21

&L 55.2% 58.8% 59.3% 60.6% 61.2%

1. Calculation of loan-to-deposit ratio is based on the regulator’s definition.
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ZEEEEMEE NTSbn

1,886 1,893 1,900
1,856
1,821
3Q20 4020 1Q21 2Q21 3Q21
Note:

NIM & Spread figures are quarterly averages.

FA=

1.44% 1.45% 1.45% 1.46% 1.45%

O e e e

1.90% 1.87% 1.83% 1.80% 1.78%

0,
0.46% 0.41%
0.38% 0.34%

0.32%
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METEFEEWA (NTSmn) METEFEERAES (%)
m (S5 RS R At = fEEL RERAM
m R RS m WA RES B
PN mES
iR
Ri2
2,156 1,953 2,630 1,787 2,386
63% 9
1,802 ’ 64% 69% 67% 72%
1,359 1,710
1,246
1,190

480
55
61 69 3% 3% 3% 3% 3%
3Q20 4Q20 1Q21 2Q21 3Q21 3Q20 4Q20 1Q21 2Q21 3Q21
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<
163,256
153,943 264.4 257.5
144,565 2536
2019.12 2020.12 2021.09 9M19 9M20 9aM21
Note
1. Total spending excludes cash advance.
BUFRH EFEFEEWA
thousands NTSmn
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4,046
3,794 4,016
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NTSbn
mEEWA SXEEH
10.1
10.0 o1 9.2 10.1
5.7 6.0 5.6 5.6 5.9
3Q20 4Q20 1Q21 2Q21 3Q21
BEBHE 57.1% 65.5% 55.5% 61.2% 58.4%

Note: The analysis is based on adjusted numbers excluding one-time items.

293 29.3
16.6 17.1
9M20 9IM21
56.7% 58.3%
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BREE(%) == (¥ RIE/ LR (%) BHSENTSMn WEERIENTSmN
131% 1.30% 1.30% 1.29% 1.29%
o —0 O O O
0.16% 0.15% 0.13% 0.12% 0.12%
17,245 17,451
16,190 16,425 16,933
1,930 1,920 1,753 1,590 1,681
3Q20 4Q20 1Q21 2Q21 3Q21
BEE% 839.0% 855.3% 966.1% 1084.9% 1038.0%
Note: NPL%, coverage%, NPL amount, and reserve amount exclude A/R. E =1 ik ke
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BRBEUA AEEREUA

NT3mn NTSmn
14,380

QoQ: +118.1% ’

YoY: +22.6%

QoQ: +2208.5%
YoV : +185.2%
11,729
7,093
3,935
3,531
3,987 4,064 4,035
3,251
1,380
323 265 251 453 I

3020 4Q20 1Q21 2Q21 3Q21 gM20  9IM21 3020 4Q20 1Q21 2Q21 3Q21 9M20  9IM21
Note:

1.  YoY:9M21vs. 9M20

el W i I
[=] i 1=
21 2. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until ﬂ
2021/6/30 are for reference only.
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Taishin Holdings
22 1. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until
2021/6/30 are for reference only.
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NTSmn

QoQ: +322.7%
YoY: -12.6%

315
257

3Q20 4Q20

Note:

AEEFERBUA

1,140
996
8.0%
19.4%
9M20
614
2.6%
237
145 31.1%
19.6%
1Q21 2Q21 3Q21 9M20 IMm21 9M20

NEEZFEFREWA -

aM21

NEEFERBUWA - Embhl

1.4%

20.7%

62.2%

15.7%

oaM21

1. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until
2021/6/30 are for reference only.
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NTSbn

WRERWE  w O R

160.0 161.8 166.0 167.6 177.6

3% 3% 3% 3%
4% 4% 4% 4% 9% m =
2.95 2.93
8% 7% 8% 8% 4% 2.92 278
6%
mREEM
25% 25% 26% 26%
27%
mRE
2018 2019 2020 9M20 IM21
SEINEIE BENE (%)
W=
4.23
60% 60% 59% 59% NEE '
54% .,
Wz
2018 2019 2020 9M20 IM21
3Q20 4Q20 1Q21 2Q21 3Q21
Note ‘ﬁ aAwEE
24 1. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until Taishin Holdings

2021/6/30 are for reference only.
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Balance Sheet of Taishin Holding and its subsidiaries
as of September 30, 2021

NTSmn Taishin Bank S::ius:i?es Taishin Life Ot-ht.ers. Holdi'ng & Other Taishin Holding
(Consolidated) (Consolidated) Subsidiaries Adjustments (Consolidated)
Assets
Cash & due from banks 91,416 1,073 12,127 2,185 (1,431) 105,370
Securities, net 528,397 21,824 155,117 3,394 58,036 766,768
Loans, net 1,332,459 0 7,174 0 0 1,339,633
A/R, net 137,338 22,543 2,435 13,678 7 176,001
Long-term investment, net 76 19 0 165 (176) 84
Land, premises and equipments, net 18,097 310 1,943 207 1,881 22,438
Others 20,719 6,977 28,783 3,158 (3,155) 56,482
Total Assets 2,128,502 52,746 207,579 22,787 55,162 2,466,776
Liabilities
Deposits 1,681,061 0 0 0 (9,269) 1,671,792
Other Liabilities 282,522 42,957 196,510 14,958 63,198 600,145
Total Liabilities 1,963,583 42,957 196,510 14,958 53,929 2,271,937
Miniority interests 139 0 0 21 (123) 37
Total Stockholders' equity (incl. non-controlling) 164,919 9,789 11,069 7,829 1,233 194,839
Total liabilities and stockholders' equity 2,128,502 52,746 207,579 22,787 55,162 2,466,776
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P&L of Taishin Holding and its subsidiaries for the
period ended September 30, 2021

Taishin
NTS Taishin Bank Sec:Jritlies Taishin Lif Others Holding & Other Taishin Holding
mn (Consolidated) . aishin Lite Subsidiaries Adjustments  (Consolidated)
(Consolidated)
Operating income
Net interest income 16,267 354 931 920 (706) 17,766
Net fee income 9,541 2,090 (125) 647 (122) 12,031
Insurance business income, net of reserves,
. 1 0 0 (487) 0 187 (300)
claims, payments, etc
Long-term investment income (31) (5) 0 4 (3,519) (3,551)
Net trading income(loss) & Derivatives & FX 3,225 860 672 166 634 5,557
Others income(loss) 2 297 (50) 343 253 9,030 9,874
Total operating income 29,299 3,249 1,334 1,990 5,504 41,377
Operating expenses (17,103) (1,892) (423) (1,069) (212) (20,700)
Credit loss provisions, net (351) (2) 0 (110) 1 (462)
Income before income tax 11,845 1,355 911 811 5,293 20,215
Netincome 10,106 1,174 497 683 5,299 17,759

1. Includes premium income, insurance claims and payment, insurance reserve, reinsurance expense, underwriting expense and other expense.

2. Includes Taishin Life’s foreign exchange reserve.
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Taishin FHC — Financial Summary (consolidated)

NTSmn, except for percentages Full-Year Comparison YTD Comparison Quarterly Comparison
Income Statement Data 2018 2019 2020 change 9M20 9ImM21 change 2Q21 3Q21 change
Interestincome 34,485 37,210 33,902 -8.9% 26,031 24,027 -7.7% 7,777 8,503 9.3%
Interest expense (14,894) (17,621) (12,243) -30.5% (9,885) (6,261) -36.7% (2,057) (2,016) -2.0%
Net interestincome 19,591 19,589 21,659 10.6% 16,146 17,766 10.0% 5,720 6,487 13.4%
Net fee income 12,012 12,936 13,995 8.2% 10,324 12,031 16.5% 3,636 4,166 14.6%
Ins.urance business income, net of reserves, 0 0 0 ) 0 (300) i 0 (300) i
claims, payments, etc
Otherincome * 8,145 11,117 8,491  -23.6% 7,134 11,880 66.5% 6,663 3,020 -54.7%
Total revenue 39,748 43,642 44,145 1.2% 33,604 41,377 23.1% 16,019 13,373 -16.5%
Operating expense (22,171) (24,753) (25,853) 4.4% (18,737) (20,700) 10.5% (6,793) (7,413) 9.1%
Provisions, net (3,341) (2,615) (1,861) -28.8% (1,243) (462) -62.8% (179) (4) -97.8%
Income before income Tax 14,236 16,274 16,431 1.0% 13,624 20,215 48.4% 9,047 5,956 -34.2%
Tax expense (1,306) (1,788) (1,942) 8.6% (1,862) (2,456)  31.9% (609) (1,109) 82.1%
Net Income 12,930 14,486 14,489 0.0% 11,762 17,759 51.0% 8,438 4,847 -42.6%
Net Income to parent company 12,931 14,488 14,493 0.0% 11,763 17,769 51.1% 8,442 4,850 -42.5%
Net Income to non-controlling interests (1) (2) (4)  100.0% (1) (10) 900.0% (4) (3) -25.0%
EPS(NTS) 1.00 1.11 1.12 0.92 1.44 0.70 0.39
Balance Sheet Data
Total assets 1,786,894 2,030,941 2,196,059 8.1% 2,140,130 2,466,776 153% 2,467,400 2,466,776 0.0%
Shareholders' equity(incl. non-controlling) 174,518 179,017 186,109 4.0% 182,771 194,839 6.6% 198,211 194,839 -1.7%
Shareholders' equity-common Stock 128,654 137,069 144,305 5.3% 141,428 153,487 8.5% 157,300 153,487 -2.4%
Summary Ratios
Equity/Assets 9.77% 8.81% 8.47% 8.54% 7.90% 8.03% 7.90%
Return on average assets 0.75% 0.76% 0.69%
Return on average equity 3 9.06% 9.54% 9.05%

Note

1. Includes Taishin Life’s foreign exchange reserve.
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Taishin Bank — Financial Summary

NTSmn, except for percentages

Full-Year Comparison

YTD Comparison

Quarterly Comparison

Income Statement Data 2018 2019 2020 Change 9M20 9M21 Change 2Q21 3Q21 Change
Interestincome 32,773 35,420 32,084 -9.4% 24,723 21,738 -12.1% 7,216 7,307 1.3%
Interest expense (13,788) (16,489) (11,195) -32.1% (9,095) (5,471)  -39.8% (1,799) (1,739) -3.3%

Netinterestincome 18,985 18,931 20,889 10.3% 15,628 16,267 4.1% 5,417 5,568 2.8%

Net fee income 10,800 11,496 12,093 5.2% 9,181 9,541 3.9% 2,623 3,384 29.0%

Otherincome * 4,862 7,384 5,385 -27.1% 4,481 3,491 -22.1% 1,092 1,099 0.6%

Total revenue 34,647 37,811 38,367 1.5% 29,290 29,299 0.0% 9,132 10,051 10.1%

Operating expense (19,698) (22,058) (22,546) 2.2% (16,604) (17,103) 3.0% (5,626) (5,868) 4.3%

Net provisions ! (3,254) (2,330) (1,706) -26.8% (1,117) (351) -68.6% (140) 38 -127.1%

Income before income tax 11,695 13,423 14,115 5.2% 11,569 11,845 2.4% 3,366 4,221 25.4%

Netincome 10,420 11,819 12,190 3.1% 9,818 10,106 2.9% 2,896 3,600 24.3%

Balance Sheet Data

Gross loan 2 1,032,486 1,155,330 1,260,733 9.1% 1,236,422 1,350,532 9.2% 1,331,760 1,350,532 1.4%

Credit revolving loans 10,731 11,120 10,453 -6.0% 10,348 9,938 -4.0% 10,307 9,938 -3.6%

NPL 1,809 1,995 1,920 -3.8% 1,930 1,681 -12.9% 1,590 1,681 5.7%

Allowance forloan losses 13,392 16,253 16,425 1.1% 16,190 17,451 7.8% 17,245 17,451 1.2%

Total assets 1,701,427 1,931,947 2,085,344 7.9% 2,037,462 2,128,502 4.5% 2,134,586 2,128,502 -0.3%

Deposits 3 1,265,550 1,438,758 1,612,660 12.1% 1,568,785 1,681,061 7.2% 1,652,028 1,681,061 1.8%

Shareholders' equity 140,795 153,591 162,331 5.7% 159,373 164,919 3.5% 161,799 164,919 1.9%

Summary Ratios

Loan-to Deposit Spread 1.75% 1.68% 1.50% 1.51% 1.45% 1.46% 1.45%

Net interest margin 1.33% 1.22% 1.17% 1.18% 1.14% 1.14% 1.15%

Net fee income / Total revenue 31.2% 30.4% 31.5% 31.3% 32.6% 28.7% 33.7%

Cost-to-Income ratio 56.9% 58.3% 58.8% 56.7% 58.4% 61.6% 58.4%

NPLs / Gross loans 0.18% 0.17% 0.15% 0.16% 0.12% 0.12% 0.12%

Allowance / Gross loans 1.30% 1.41% 1.30% 1.31% 1.29% 1.29% 1.29%

Allowance / NPLs 740.3% 814.6% 855.3% 839.0% 1038.0% 1084.9% 1038.0%

Loan-to-Deposit Ratio 4 80.1% 79.0% 77.1% 77.7% 79.5% 79.7% 79.5%

Equity / Assets 8.3% 8.0% 7.8% 7.8% 7.7% 7.6% 7.7%

Return on average assets(Annualized) 0.63% 0.65% 0.61% 0.66% 0.64% 0.55% 0.69%

Return on average equity(Annualized) > 7.85% 8.04% 7.72% 8.37% 8.23% 7.15% 8.80%

Note:

AR WNR

29

Gain on collection of nonperforming loans figures are adjusted including in provision for credit losses from 2012 for auditing bases.
“Gross loans” excludes credit card revolving and factoring NR but includes overdue loans.
“Deposits” excludes postal deposits and interbank deposits.
Calculation of loan-to-deposit ratio is based on the regulatory definition.
Return on equity(ROE) is calculated as income after tax (annualized) divided by average net equity for auditing bases.
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Taishin Bank — Deposit Mix
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3Q21 3Q21

NTSbn 3Q20 4Q20 1Q21 2Q21 3Q21 % vs2Q21  vs 3Q20
Current Deposits 879.3 961.4 984.0 1,012.1 1,039.0 61.2% 2.7% 18.2%
¢ Checking 9.4 10.3 9.1 119 135 0.8% 13.4% 42.9%

¢ Demand 197.6 210.3 213.8 224.9 235.6 13.9% 4.8% 19.2%

e Current Savings 492.0 522.2 545.9 556.6 568.0 33.4% 2.1% 15.5%

e Foreign Currency 180.3 2185 215.2 218.7 221.9 13.1% 1.5% 23.1%

0.0

Time Deposits 712.7 674.6 674.6 658.4 659.4 38.8% 0.2% -7.5%
e Time 157.1 138.9 1334 125.5 113.6 6.7% -9.5% -27.7%

e Time Savings 280.4 281.1 280.3 279.5 282.2 16.6% 1.0% 0.6%

e Interbank’ 247 24.7 23.2 20.7 20.7 1.2% 0.0% -16.2%

e Foreign Currency 250.5 229.8 237.7 232.7 242.9 14.3% 4.4% -3.1%
Total Deposits (excl. structured deposit) 1,592.0 1,635.9 1,658.7 1,670.5 1,698.4 100.0% 1.7% 6.7%
Total Deposits (incl. structured deposit) 1,662.0 1,701.8 1,729.8 1,742.6 1,763.0 1.2% 6.1%

Note:
1. Including postal deposits
2. Outstanding balance
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Taishin Bank —Loan Mix
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3Q21 3Q21

NTSbn 3Q20 4Q20 1Q21 2Q21 3Q21 % vs 2Q21 vs 3Q20
Corporate Loans 550.5 566.5 597.8 619.9 631.7 46.5% 1.9% 14.8%
Consumer Loans 694.6 703.0 709.5 720.6 727.2 53.5% 0.9% 4.7%
* First Mortgage 3145 316.9 321.0 327.7 331.9 24.4% 1.3% 55%

* Home Equity 233.9 236.3 237.9 238.9 240.0 17.7% 0.5% 2.6%

* Unsecured Loans’ 85.0 85.9 85.7 89.2 90.4 6.7% 1.3% 6.3%

- Good Bank 84.4 85.4 85.2 88.8 90.0 6.6% 1.4% 6.5%

- Bad Bank 0.6 0.5 0.5 04 04 0.0% -7.8% -28.3%

¢ Other Consumer Loans 61.1 63.9 64.9 64.9 64.9 4.8% 0.1% 6.2%

- Auto Loan 49.4 50.6 514 51.3 51.7 3.8% 0.7% 4.8%

- Second Mortgage 3.0 2.8 2.6 25 24 0.2% -2.9% -18.1%

- Others 8.8 10.5 10.8 11.0 10.7 0.8% -2.3% 22.4%
Total Loans 1,245.0 1,269.4 1,307.3 1,340.6 1,358.9 100.0% 1.4% 9.1%

Note:

1. “Unsecured loans” includes cash card, credit card revolving & loan products, and personal lending.
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Taishin Bank —NPL Ratios by Loan Book
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Sep 20 Dec 20 Mar 21 Jun 21 Sep 21

Corporate Loan! NPL %2 0.14% 0.15% 0.12% 0.10% 0.10%
Consumer Loan! NPL %2 0.17% 0.15% 0.14% 0.14% 0.14%
- First Mortgage Loan NPL % 0.10% 0.10% 0.09% 0.09% 0.09%
Consumer Default %3 0.00% 0.00% 0.01% 0.04% 0.00%
Unsecured IDRP NPL % 10.25% 10.02% 10.02% 9.93% 10.05%

Note
1.
2.
3.

NPL for corporate loan and overall consumer loan excludes AR.
NPL calculation is NPL / (total loan + overdue loan).
IDRP monthly default rate is calculated as (current month default OS / last month pay).
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Taishin Securities — Financial Summary

NTSmn, except for percentages

Full-Year Comparison YTD Comparison Quarterly Comparison
Income Statement Data
2018 2019 2020 change 9M20 av21 change 2Q21 3Q21 change

Net interest income 220 152 196 28.7% 118 354 200.5% 116 144 23.6%
Net fee income 863 1,077 1,528 42.0% 1,049 2,090 99.2% 802 740 (7.8%)

Brokerage Income 722 733 1,491 103.4% 1,041 2,082 99.9% 803 734 (8.6%)
Other income 455 947 959 1.3% 750 794 5.9% 301 170 (43.4%)
Total revenue 1,538 2,176 2,683 23.3% 1,917 3,238 68.9% 1,219 1,053 (13.6%)
Operating expense 1,335 1,494 1,814 21.4% 1,314 1,883 43.4% 690 658 (4.7%)
Income before income Tax 203 681 870 27.6% 604 1,355 124.5% 528 396 (25.1%)
Tax expense (40) (41) (96) (137.4%) (80) (182)  (125.7%) (92) (52) 43.3%
Net income 164 641 773 20.7% 523 1,174 124.3% 436 343 (21.3%)
EPS(NTS) 0.26 0.95 1.12 17.6% 0.76 1.70 125.0% 0.63 0.50 (20.8%)
Balance Sheet Data
Total assets 29,432 41,662 53,905 29.4% 50,555 52,741 4.3% 52,710 52,741 0.1%
Shareholders' equity 7,502 8,854 9,108 2.9% 8,919 9,789 9.8% 9,444 9,789 3.6%
Summary Ratios
Equity/Assets 25.49% 21.25% 16.90% 17.64% 0.92% 17.92% 18.56%
Return on average assets 0.59% 1.80% 1.62% 1.13% 1.07% 0.85% 0.64%
Return on average equity 2.19% 7.84% 8.61% 5.89% 6.53% 4.72% 3.47%
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Taishin Life — Financial Summary

P&L Full-Year Comparison YTD Comparison Quarterly Comparison
NTSmn, except for percentages 2018 2019 2020 change 9M20 9M21 change 2Q21 3Q21 change
Retained earned premium 13,579 14,901 15,078 1.2% 11,162 13,877 24.3% 3,116 6,778 117.5%
Retained claims and policyholders' benefits 3,994 4,371 4,655 6.5% 3,355 3,514 4.7% 1,126 1,195 6.1%
Change in liabilities reserves 10,917 30,618 12,444 -59.4% 8,898 11,796 32.6% 2,713 6,057 123.3%
Commission expense 752 1,172 1,000 -14.7% 768 639 -16.8% 119 350 194.1%
Total investment 3,826 3,972 3,679 -7.4% 3,098 3,741 20.8% 905 1,946 115.0%
Others 522 19,403 575 -97.0% 466 492 5.6% 113 211 86.7%
Operating expense 1,797 1,853 1,895 2.3% 1,384 1,314 -5.1% 443 422  -4.7%
Income before income tax 467 262 (662) -352.7% 321 847 163.9% (267) 911 -441.2%
Net income 429 293 (534) -282.3% 298 429 44.0% (248) 497 -300.4%
Balance Sheet

NTSmn, except for percentages 2018 2019 2020 change 9IM20 9M21 change 2Q21 3Q21 change
General account 144,411 157,837 168,211 6.6% 164,766 181,754 10.3% 175,103 181,754 3.8%
Separated account 21,140 24,049 25,687 6.8% 24,637 25,825 10.5% 26,718 25,825 -3.3%
Total assets 165,551 181,886 193,898 6.6% 189,403 207,579 9.5% 201,821 207,579 2.9%
Reserves for life insurance liabilities 135,354 146,253 156,629 7.1% 153,977 168,280 7.9% 162,219 168,280 3.7%
Other liabilities 23,018 26,612 27,680 4.0% 26,359 28,230 10.1% 28,121 28,230 0.4%
Total liabilities 158,372 172,865 184,309 6.6% 180,336 196,510 8.2% 190,340 196,510 3.2%
Total stockholders' equity 7,179 9,021 9,589 6.3% 9,067 11,069 36.4% 11,481 11,069 -3.6%
Total liabilities and stockholders' equity 165,551 181,886 193,898 6.6% 189,403 207,579 9.5% 201,821 207,579 2.9%

Note:
Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until 2021/6/30 are

1.
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for reference only.
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Taishin Life — Premium Performance

NTSmn, except for percentages Full-Year Comparison YTD Comparison Quarterly Comparison
Total Premium Breakdown by Products 2018 2019 2020 change 9M20 9M21 change 2Q21 3Q21 change
Investment-linked 2,365 2,326 1,087 -53.3% 891 657 -26.3% 195 267 37.1%
Traditional 7,037 7,445 7,386 -0.8% 5,480 5,009 -8.6% 1,374 1,561 13.6%
Interest Sensitive 1,898 2,594 2,727 5.1% 1,997 5,312 166.1% 580 4,054 599.2%
Health & PA 4,221 4,429 4,593 3.7% 3,361 3,402 1.2% 1,103 1,211 9.8%
Total Premium 15,521 16,793 15,793 -6.0% 11,729 14,380 22.6% 3,251 7,093 118.1%
FYP Breakdown by Products 2018 2019 2020 change 9M20 9M21 change 2Q21 3Q21 change
Investment-linked 1,390 1,420 245 -82.8% 235 42  -81.9% 10 10 -0.3%
Traditional 668 790 661 -16.4% 549 212 -61.4% 60 62 3.3%
Interest Sensitive 4 853 425 -50.2% 372 3,524 846.3% 36 3,420 9282.2%
Health & PA 262 276 314  13.8% 223 156 -30.0% 46 38 -17.1%
Total First Year Premium 2,325 3,340 1,645 -50.8% 1,380 3,935 185.2% 153 3,531 2208.5%
FYP Breakdown by Channels 2018 2019 2020 change 9M20 9M21 change 2Q21 3Q21 change
Life Planner 1,287 1,756 1,196 -31.9% 945 758 -19.9% 152 365 140.9%
Bank-external 923 991 166 -83.3% 166 1 -99.7% 0 0 5785.2%
Bank-Taishin 115 592 283 -52.3% 269 3,177 1082.8% 1 3,165 234249.8%
Total First Year Premium 2,325 3,340 1,645 -50.8% 1,380 3,935 185.2% 153 3,531 2208.5%
First Year Premium Equivalent (FYPE) 1,102 2,069 1,397 -32.5% 1,140 996 -12.6% 145 614 322.7%

Note:
1. Taishin Life began operating as a wholly-owned subsidiary of TFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until 2021/6/30 are

for reference only. -
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