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Disclaimer

This presentation may include forward looking statements. All statements (other than statements of
historical facts) that address activities, events, or developments that Taishin Financial Holding Co. Ltd.
(“Taishin”) expects or anticipates will or may occur in the future are forward-looking statements.
Taishin’s actual results or developments may differ from those indicated by these forward-looking
statements as a result of various factors and uncertainties which are beyond Taishin’s control. In
addition, Taishin makes the forward-looking statements referred to herein as of today and undertakes no
obligation to update these statements.
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Note
1. EPS, BVPS, and ROE are calculated for common shares only.

2. Core Business Growth YoY +24.9%, if 1Q23’s NTS652mn unrealized gain and 1Q24’s NTS501mn unrealized loss from Taishin VC’s investment in Diamond Biofund are taken into L= Elh ﬁ ﬁ E
consideration. Sl Taishin Holdings
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1. “Other subsidiaries” includes Taishin Asset Management, Venture Capital Investment, Securities Investment Advisory, and Securities Investment Trust.

2. “Holdings & other adjustments” includes: (1) FHC’s expenses; (2) adjustments made when compiling consolidated statements; and (3) fair value amortization stemming from the

5 consolidating of Taishin Life operations.
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Note:

1. NIl QoQ +NTS305mn and YoY +NTS151mn, if swap income from funding activities is reclassified from investment income to Nil.
2. Net Fee Income QoQ +NT51048mn and YoY +NTS1,023mn, if income from selling treasury structured products is reclassified from investment income to NFI.

3. “Trading, Derivatives & FX” QoQ +NT5$407mn and YoY -NTS5232mn, if excluding MTM gain/loss resulting from Taishin VC’s Biofund investment.

4. “Life” consists of: (1) Taishin Life standalone pre-tax net profits; and (2) fair value amortization stemming from the consolidation of Taishin Life operations
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Note:

1. NIl YoY +2.1%, if reclassifying swap income from funding activities from
investment income to NII.

2. Net Fee Income YoY +27.2%, if reclassifying income from selling treasury
structured products from investment income to NFI.

3. Trading, Derivatives & FX YoY -34%, after adjusting swap income and
income from selling treasury structured products.

4.1Q22 Trading, Derivatives & FX includes NTS870mn MTM loss from POT contingent

consideration.
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YoY: +36.6% YoY: -4.5% YoY: +16.6% YoY: +6.5% YoY: +62.9% YoY: +25.4%
Note:
1. Net Fee Income YoY +27.2%, if reclassifying income from selling treasury structured products from investment income to NFI.
2. Wealth Management net fee income QoQ +52.5% and YoY +29.5%, if reclassifying income from selling treasury structured products from investment income to NFI. rrs ﬁ ﬁ E
3. YoY:1Q24 vs. 1Q23 ‘Eilsh'ln Holdings
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QoQ: +14.1% QoQ: +1.8% QoQ: +2.9% QoQ: +3.4% QoQ: +3.6%
YoY: +16.7% YoY: +7.3% YoY: +10.6% YoY: +14.8% YoY: +20.1%
Note: -
1. Home Equity loan is in first-lien position on the property. A= Eu ﬁ ﬁ E

2. “Others” includes auto loans, second mortgages, retail SME, and other consumer products.
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Note:

1. “Others” includes auto loans, second mortgages, retail SME, and other consumer products.
2. Numbers are presented as the end balance of 1Q24.

3. YoY: 1Q24 vs. 1Q23
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QoQ YoY
BAGEE +3.97% +16.26%
EHAF" -2.31% +2.44%
B EE RO +3.36% +14.84%
NTSbn
97.7 99.9 103.9 108.5 112.2
10.3
103 10.5
10.1 10.1 1
(=lERS
EEAANEE
1Q23 2Q23 3Q23 4Q23 1Q24
Note:
1. “Credit card” includes credit card revolving and credit card loan.
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Note: Calculation of loan-to-deposit ratio is based on the regulator’s definition.
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Note:
1. If reclassifying swap income and principal of funding activities, NIM for 1Q24 and 4Q23 would both be 1.26%.
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2. NIM & Spread figures are quarterly averages.
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Note: If including income from selling treasury structured products, 1Q24’s net fee income and percentage from Structured Products & Securities would be NT$378mn I" o & W&

16 and 13.8%, respectively, and Wealth Management net fee income would be NT$2,733mn (YoY +29.5%). Taishin Heldings
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Balance Sheet of Taishin Holdings and its Subsidiaries
as of March 31, 2024

NT$mn Taishin. Bank Taishin Sfecurities Taishin Life Ot.ht.ers. Hold.ing & Other Taishin I:Iolding
(Consolidated) (Consolidated) Subsidiaries Adjustments (Consolidated)
Assets
Cash & due from banks 145,126 1,062 3,668 59 (3,702) 146,213
Securities, net 832,491 25,374 229,293 5,985 27,456 1,120,599
Loans, net 1,631,573 0 7,785 0 0 1,639,358
A/R, net 144,391 32,129 3,469 264 (349) 179,904
Long-term investment, net 79 0 464 147 (147) 543
Land, premises and equipments, net 21,170 899 1,983 188 1,377 25,617
Others 35,486 6,033 44,517 2,156 1,970 90,162
Total Assets 2,810,316 65,497 291,179 8,799 26,605 3,202,396
Liabilities
Deposits 2,240,783 0 0 0 (25,477) 2,215,306
Other Liabilities 375,313 54,012 268,439 747 66,999 765,510
Total Liabilities 2,616,096 54,012 268,439 747 41,522 2,980,816
Miniority interests 143 0 0 0 (115) 28
Total Stockholders' equity (incl. non-controlling) 194,220 11,485 22,740 8,052 (14,917) 221,580
Total liabilities and stockholders' equity 2,810,316 65,497 291,179 8,799 26,605 3,202,396
B &

32 Taishin Holdings



P&L of Taishin Holding and its Subsidiaries for the Period Ended
March 31, 2024

33

Taishin Bank Taishin Securities L Others Holding & Other Taishin Holding
NTSmn ) . Taishin Life L . .
(Consolidated) (Consolidated) Subsidiaries Adjustments (Consolidated)
Operating income
Net interestincome 7,017 81 1,573 3 (407) 8,267
Net fee income 3,639 831 (1,796) 218 (65) 2,827
Insurance business income, net of reserves,
- ) 0 0 520 0 231 751
claims, payments, etc
Long-term investment income 3 0 13 3 (3) 16
Net trading income(loss) & Derivatives & FX 2,118 630 1,741 (562) (35) 3,892
2
Others income(loss) 87 (212) (598) 85 (57) (504)
Total operating income 12,864 1,521 1,453 (253) (336) 15,249
Operating expenses (6,872) (822) (637) (236) 10 (8,557)
Credit loss provisions, net (627) 0 0 0 0 (627)
Profit before income tax 5,365 699 816 (489) (326) 6,065
Net profit after income tax 4,421 642 817 (507) (361) 5,012

1 Includes premium income, insurance claims and payments, insurance reserve, reinsurance expenses, underwriting expenses, and other expenses.

2. Includes Taishin Life’s foreign exchange reserve.
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Taishin FHC — Financial Summary (consolidated)

34

NTSmn, except for percentages

Full-Year Comparison

Quaterly Comparison

Income Statement Data 2021 2022 2023 change 1Q23 1Q24 change
Interest income 32,637 46,392 74,097 59.7% 16,723 20,553 22.9%
Interest expense (8,277) (17,169) (43,769) 154.9% (9,390) (12,286) 30.8%

Net interest income 24,360 29,223 30,328 3.8% 7,333 8,267 12.7%

Net fee income 3 15,434 12,390 10,863 -12.3% 2,514 2,827 12.5%

Insurance business income, net of reserves, claims, payments, etc (752) (1,660) (746) -55.1% 220 751 241.4%

Other income 12,960 8,441 11,946 41.5% 3,880 3,404 -12.3%

Total revenue 52,002 48,394 52,391 8.3% 13,947 15,249 9.3%

Operating expense (28,300) (29,200) (32,900) 12.7% (7,749) (8,557) 10.4%

Provisions, net (546) (1,545) (1,768) 14.4% (244) (627) 157.0%

Net Income before Income Tax 23,156 17,649 17,723 0.4% 5,954 6,065 1.9%

Tax Expense (2,857) (2,793) (3,119) 11.7% (890) (1,053) 18.3%

Net Income after Tax 20,299 14,856 14,604 -1.7% 5,064 5,012 -1.0%

Net Income to Parent Company 20,312 14,864 14,602 -1.8% 5,064 5,011 -1.0%

Net Income to Non-controlling Interests (13) (8) 2 125.0% 0 1 -

Net Incomle 20,299 14,856 14,604 -1.7% 5,064 5,012 -1.0%

EPS(NTS) 1.49 1.04 1.01 -2.9% 0.37 0.36 -1.4%

Balance Sheet Data

Total Assets 2,512,560 2,764,805 3,035,951 9.8% 2,892,398 3,202,396 10.7%

Shareholders' Equity(incl. Non-controlling) 198,101 202,894 216,562 6.7% 210,893 221,580 5.1%

Shareholders' Equity-Common Stock 156,310 155,727 169,286 8.7% 163,245 173,811 6.5%

Summary Ratios

Equity/Assets 7.88% 7.34% 7.13% -2.9% 7.29% 6.92% -5.1%

Return on average assets 0.86% 0.56% 0.50% -10.7%

Return on average equity 2 12.34% 8.34% 7.78% -6.7%

Note

1. EPS has been retroactively adjusted with 4.20% of stock dividend in August 2023.

2. Common shares only.
3. Includes Taishin Life's foreign exchange reserve.
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Taishin Bank — Financial Summary

NTSmn, except for percentages

Full-Year Comparison

Quarterly Comparison

Income Statement Data 2021 2022 2023 Change 1Q23 1Q24 Change
Interest income 30,817 42,479 68,990 62.4% 15,575 19,055 22.3%
Interest expense (7,686) (16,414) (42,907) 161.4% (9,188) (12,038) 31.0%

Net interest income 23,131 26,065 26,083 0.1% 6,387 7,017 9.9%

Net fee income 12,466 10,882 11,776 8.2% 2,918 3,680 26.1%

Other income 3 4,463 3,858 8,623 123.5% 2,405 2,209 -8.1%

Total revenue 40,060 40,805 46,482 13.9% 11,710 12,906 10.2%

Operating expense (23,758) (24,070) (26,758) 11.2% (6,363) (6,914) 8.7%

Provision for credit losses > (549) (1,543) (1,768) 14.6% (244) (627) 157.0%

Net income before tax 15,753 15,192 17,955 18.2% 5,103 5,365 5.1%

Net income after tax 13,424 12,491 14,854 18.9% 4,258 4,421 3.8%

Balance Sheet Data

Gross loans 1 1,337,928 1,428,362 1,538,408 7.7% 1,460,850 1,653,859 13.2%

Credit revolving loans 10,066 10,186 10,274 0.9% 9,731 10,274 5.6%

NPL 1,574 1,969 1,774 -9.9% 1,644 1,726 5.0%

Allowance for Loan losses 17,384 19,159 20,574 7.4% 19,460 21,541 10.7%

Total assets 2,173,225 2,425,191 2,661,665 9.8% 2,538,994 2,810,316 10.7%

Deposits 2 1,693,855 1,940,680 2,127,786 9.6% 2,037,038 2,240,783 10.0%

Total shareholders' equity 169,344 169,790 190,201 12.0% 174,970 194,220 11.0%

Summary Ratios

Net fee income / Total revenue 31.1% 26.7% 25.3% 24.9% 28.5%

Cost-to-Income ratio 59.3% 59.0% 57.6% 54.3% 53.6%

NPLs / Gross loans 0.1% 0.1% 0.1% 0.1% 0.1%

Allowance / Gross loans 1.3% 1.3% 1.3% 1.3% 1.3%

Allowance / NPLs 1104.2% 973.2% 1159.8% 1183.5% 1247.8%

Equity / Assets 7.8% 7.0% 7.1% 6.9% 6.9%

Return on average assets(Annualized) 0.6% 0.5% 0.6% 0.7% 0.6%

Return on average equity(Annualized) 8.1% 7.4% 8.3% 9.9% 9.6%

Note

1. ”Gross loans” excludes credit card revolving and factoring NR but includes over-due loans.
2. “Deposits” excludes postal deposits and interbank deposits but includes remittances.
3. Gain on collection of nonperforming loans figures are adjusted to include provision for credit losses from 2012 for auditing bases.
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4. Return on equity (ROE) is calculated as income after tax (annualized) divided by average net equity for auditing bases.



Taishin Bank — Deposit Mix

NTSbn 1Q23 2Q23 3Q23 4Q23 1Q24 % 1Q24vs.4Q23 1Q24vs. 1023
Current Deposits 1,085.3 1,120.5 1,099.2 1,127.5 1,158.4 51.6% 2.7% 6.7%
e Checking 8.4 9.3 10.3 10.0 9.3 0.4% -6.5% 11.3%
e Demand 228.6 249.7 248.1 262.6 271.3 12.1% 3.3% 18.7%
e Current Savings 633.7 646.4 646.8 652.0 673.7 30.0% 3.3% 6.3%
e Foreign Currency 214.7 215.1 194.0 202.9 204.0 9.1% 0.5% -5.0%
Time Deposits 956.4  970.7  989.6 1,006.2 11,0885 48.4% 8.2% 13.8%
e Time 170.1 164.2 161.1 173.9 2189  9.7% 25.9% 28.7%
e Time Savings 329.9 338.1 347.5 353.4 360.2 16.0% 1.9% 9.2%
e Interbank’ 6.7 6.7 6.7 6.7 6.7 0.3% 0.0% -0.1%
e Foreign Currency 449.6 461.6 474.2 472.2 502.7 22.4% 6.5% 11.8%
Total Deposits (excl. structured deposit) ~ 2,041.6 2,091.2 2,088.8 2,133.7 2,246.9 100.0% 5.3% 10.1%
Total Deposits (incl. structured deposit) 2,409 2,197.4 2,199.2 2,2389 2,351.8 5.0% 9.8%

Note:
1. Including postal deposits.

2. Outstanding balance.
B &
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Taishin Bank — Loan Mix

NTSbn 1Q23 2Q23 3Q23 4Q23 1024 % 1Q24vs.4Q23 1Q24vs.1Q23
Corporate Loans 639.3 652.3 636.4 653.8 746.1 44.9% 14.1% 16.7%
Consumer Loans 830.1 851.7 872.1 893.7 916.5 55.1% 2.5% 10.4%
e First Mortgage 390.9 399.8 407.4 412.1 419.6 25.2% 1.8% 7.3%

e Home Equity 267.8 274.3 280.7 287.7 296.1 17.8% 2.9% 10.6%

e Unsecured Loans" 97.7 99.9 103.9 108.5 112.2 6.7% 3.4% 14.8%

- Good Bank 97.5 99.6 103.7 108.4 112.0 6.7% 3.4% 14.9%

- Bad Bank 0.3 0.2 0.2 0.2 0.2 0.0% -7.7% -28.0%

e Other Consumer Loans 73.7 77.8 80.1 85.5 88.5 5.3% 3.6% 20.1%

- Auto Loan 55.1 56.9 57.9 59.4 60.7 3.7% 2.2% 10.1%

- Second Mortgage 3.1 3.3 3.6 4.0 4.3 0.3% 8.9% 40.7%

- Others 15.5 17.5 18.6 22.1 23.5 1.4% 6.4% 51.7%
Total Loans 1,469.4 1,503.9 1,508.5 1,547.6 1,662.6 100.0% 7.4% 13.1%

Note:

1. “Unsecured loans” includes cash cards, credit card revolving & loan products, and personal lending.
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Taishin Bank — NPL Ratios by Loan Book

Mar 23 Jun 23 Sep 23 Dec 23 Mar 24

Corporate Loan ! NPL % 2 0.11% 0.14% 0.15% 0.12% 0.08%
Consumer Loan ! NPL % 2 0.11% 0.11% 0.11% 0.11% 0.12%
- First Mortgage Loan NPL % 0.04% 0.03% 0.03% 0.03% 0.03%
Consumer Unsecured IDRP Default % 3 0.00% 0.00% 0.00% 0.00% 0.00%
NPL % 9.23% 8.67% 8.33% 7.58% 7.71%

38

Note
1. NPL for corporate loan and overall consumer loan excludes AR.
2. NPL calculation is NPL / (total loan + overdue loan).

3. IDRP monthly default rate is calculated as (current month default OS / last month pay).
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Taishin Securities — Financial Summary

39

NTSmn, except for percentages

Income Statement Data

Full-Year Comparison

Quarterly Comparison

2021 2022 2023 change

Net interest income 485 384 199 (48.1%)
Net fee income 2,774 2,185 2,456 12.4%

Brokerage income 2,668 1,807 2,198 21.6%
Otherincome 1,363 300 1,877 524.6%
Total revenue 4,622 2,869 4,532 57.9%
Operating expense 2,594 2,267 2,822 24.4%
Net Profit before Income Tax 2,028 602 1,710 184.2%
Tax Expense (243) (81) (165) (105.2%)
Net Income 1,785 521 1,545 196.4%
EPS(NTS) 2.54 0.75 2.23 196.4%
Balance Sheet Data
Total assets 64,844 47,142 62,207 32.0%
Shareholders' equity 10,266 9,474 10,855 14.6%
Summary Ratios
Equity/Assets 15.83%  20.10%  17.45%
Return on average assets 3.00% 0.93% 2.83%
Return on average equity 18.43% 5.28%  15.20%

Note:

1. Figures in 2021 have been retroactively adjusted to account for the division of Taishin Stock Transfer Agency into Taishin Securities from Taishin International Bank in Nov. 2021.

1Q23 1Q24 change
34 81 138.0%
487 831 70.8%
452 732 62.1%
592 609 2.7%
1,113 1,521 36.6%
646 822 27.3%
467 699 49.5%
(37) (57) -51.4%
430 642 49.3%
0.62 0.93 49.3%
52,221 65,469 25.4%
9,950 11,485 15.4%

19.05% 17.54%
3.46% 4.02%
17.70% 22.98%
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Taishin Life — Financial Summary
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P&L Full-Year Comparison Quarterly Comparison

NTSmn, except for percentages 2021 2022 2023 change 1Q23 1Q24 change
Retained earned premium 20,809 22,161 25,425 14.7% 7,071 9,239 30.7%
E::e';tesd claims and policyholders' (4,980) (5,774) (8,645) 49.7% (1,572) (2,428) 54.5%
Change in liabilities reserves (17,988) (18,947) (18,406) -2.9% (5,500) (6,273) 14.1%
Commission expense (1,194) (2,017) (4,644) 130.3% (1,173) (1,978) 68.6%
Total investment 5,989 7,149 7,764 8.6% 1,541 2,650 72.0%
Others 631 870 702 -19.5% 137 238 74.2%
Operating expense (1,879) (2,025) (2,329) 15.0% (524) (632) 20.6%
Income before income tax 1,388 1,417 (133) -109.4% (20) 816 4045.1%
Net income 900 1,396 251 -82.0% 20 817 4085.7%
Balance Sheet

NTSmn, except for percentages 2021° 2022 2023 change 1Q23 1Q24 change
General account 189,041 216,182 238,642 10.4% 223,200 253,986 13.8%
Separated account 26,533 28,336 33,884 19.6% 30,065 37,193 23.7%
Total assets 215,574 244,518 272,526 11.5% 253,265 291,179 15.0%
Reserves for life insurance liabilities 174,157 199,108 216,987 9.0% 204,081 226,788 11.1%
Other liabilities 29,200 30,770 36,837 19.7% 32,841 41,651 26.8%
Total liabilities 203,357 229,878 253,824 10.4% 236,922 268,439 13.3%
Total stockholders' equity 12,217 14,640 18,702 27.7% 16,343 22,740 39.1%
Total liabilities and stockholders' equity 215,574 244,518 272,526 11.5% 253,265 291,179 15.0%

Note:

1. Taishin Life began operating as a wholly-owned subsidiary of TSFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until 2021/6/30 are for reference only.

Accumulated profits resulted in a net loss of $67mn from Jan. 2021 to June 2021 and a net income of $968mn from July 2021 to Dec. 2021.
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Taishin Life — Premium Performance

NTSmn, except for percentages

Full-Year Comparison

Quarterly Comparison

Total Premium Breakdown by Products 2021 2022 2023 change 1Q23 1Q24 change

Investment-linked 848 6,080 3,411 -43.9% 1,204 1,233 2.4%
Traditional 6,836 6,753 6,369 -5.7% 1,794 1,833 2.2%
Interest Sensitive 9,277 11,009 14,651 33.1% 4,218 6,303 49.4%
Health & PA 4,615 4,693 4,763 1.5% 1,110 1,199 8.0%
Total Premium 21,577 28,535 29,193 2.3% 8,327 10,569 26.9%
FYP Breakdown by Products 2021 2022 2023 change 1Q23 1Q24 change

Investment-linked 56 5,314 2,725 -48.7% 1,056 1,100 4.3%
Traditional 338 713 804 12.7% 193 270 40.0%
Interest Sensitive 6,833 6,948 8,948 28.8% 2,363 3,607 52.7%
Health & PA 197 169 211 25.1% 44 122 176.3%
Total First Year Premium 7,423 13,145 12,688 -3.5% 3,656 5,100 39.5%
FYP Breakdown by Channels 2021 2022 2023 change 1Q23 1Q24 change

Life Advisor 1,295 1,182 1,190 0.7% 260 374 44.0%
Bank-external 6 248 652 163.2% 95 595 527.4%
Bank-Taishin 6,123 11,591 9,475 -18.3% 3,107 3,497 12.6%
Broker 0 125 1,371 1000.1% 194 633 226.9%
Total First Year Premium 7,423 13,145 12,688 -3.5% 3,656 5,100 39.5%
First Year Premium Equivalent (FYPE) 1,867 2,697 6,112 126.6% 1,531 2,380 55.4%

Note:
1. Taishin Life began operating as a wholly-owned subsidiary of TSFHC in 3Q21. Prudential Life Taiwan’s pre-merger financial results for the period up until 2021/6/30 are for reference only. E E. ﬂ: ‘ﬁ ‘F::
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