Status of the company in fulfilling management of integrity and measures

company implement
programs to prevent
unethical conduct based
on the above and ensure
the programs cover

at bzast the matters
described in Paragraph
2, Article 7 of the Ethical
Corporate Managament
Best Practice Principles
for TWSE/TPEx Listed
Companies?

{3) Does the company
provide clearly the
aperating procedures,
code of conduct,
digciplinary actions, and
appeal procedures in
the programs against
unethical conduct? Does
the company enforce
the pregrams above
effectively and perform
regular reviews and
amendments?

To ensure full implementation of s business integrity policy, Takshin has establisted
thie Ethical Corporate Management Best Practice Principles based on its core values
of “Integrity, Commitment, Innovation and collaboration”. The company has provided
therein clear guidelines on the procedures for preventing unethical conduct, as well as
the abligations and responsibilities of reporting. The Personnel Review Committee is
responsible for executing disciplinary actions and handling appeals., as well ag evaluating
ethical risks.

Talshin has the Employee Code of Conduct in place 1o regulate grievance procadures
on illegal and unethical conduct. The code of conduct can be found on the company
wabsite under: Homepage/investor Relations/Corperate Govemancal'internal Policies and
Procedures.

The URL is as follows: https:iiwww taishinholdings.com. twtsh/governanca/regulations/

Operating status (Note 1) Deviations from
“Corporate Social
Responsibility
Best Practica
Iterm Principles
Yas| Mo Summary description for TWSE!
GTSM Listed
Companies” and
reason (Mota 2)
1. Establishment of ethical corporate management policy and plans
(1) Has the company For the purpose of developing a culture of integrity and sound business practices, Taishin
implemented a board- FHC has established the Ethical Corporate Managemant Best Practice Principles with
approved business board approval as part of the implemantation of its core values, “Intagrity, Commitmant,
intagrity policy and stated Innovation and Cooparation”. The code demonstrates Taishin FHC's business integrity
in its regulations and policy and practices, as well as the aclive statement and commitment of Taishin's board
extarnal corespondance of directors and management lowards enforcement of such policy.
the business inlegrity
policy and practices,
as well as the active
commitment of the
board of directors and
management lowards
enforcament of
such policy?
{2) Does the company have To ensure full implemantation of business integrity, Taishin has implemented an unethical
machanizms in place conduct risk assessment mechanism and established the Ethical Corporate Management
to assess the risk of Best Practice Principles, as well as relevant codes of conduct and prevention measuras
unathical conduwct, and for business activities that are more likely 10 involve unethical conduct, such as those
perform regular analysis listed under Paragraph 2, Article 7 of the Ethical Corporate Management Best Practice
and assessmeant of Principles for TWSE/TPEx Listed Companies involving offering or taking of bribes; making
business activities with illzgal political donations, inadequate sponsorship or charity donations; and providing or
highar risk of urethical recaiving improper gifts, treatments, or other unjustified beneafits.
conduct within the scope
of business? Doas the
v Mo deviation




Dedicated unils raise awareness from lime to lime thiough compliance case

Shudies of penalies imgosed by e compelent auihofilies. The oonbents include

violations af the law due o unethical conduct by financial natibufion employees,

and recommendations Tor Tulure intemal sudil and control practices. Delads of the
campeigns ane mailed bo all units of the company bo reiterabe imporant rules bo
obsanve in business activilies.

(3} Comerunication channels

Employess are able lo give feedback to management and obther depariments

through & wide range of open channels. Taishin actively discloses ils business

imegrity polcy and Englementalion on the oomgany websile, and in the annusl
reporis and other public documents.
[4) Resgular review

Unethical conduct ig preventad from happening ihreugh evaluation of ethical sk,

and the awdit wiit pedorms independent audits o ensure uninlemupted operation

of the organization &5 a whale. The units work together to manage and prevent
unethical conducl
[5) Reporing procedures and whistiablower probection

Tarshin has eatablished the Taighin FHC Whslleblowing Syslem 10 make dear the

whistleblowing chamnnels and procedures. All reports are handied and invesligated

by sedicaled unis. Any person from within or oulsice the company who dEcovers
crirminal, fraud, or violaon is entitied to report misconduct acoording io the sysiem.

Tashir's wiislleblowing Systen states sxphcilly that Me folowing Mmeasures shouk

b taken 1o prolect whistleblowen:

A, The idenlily of the whislleblower shall be kepl confidential. Infeemation sulfcient
io idenlify & person shall not be discioged.

B. Tashin shall not (ake arny repodl mase by 8 whisleblowesr and use il agains e
said whisBeblower as cause for dismissal, discharge, demolion, pay reduction,
damage o the righls o which said whisBeblower is enlitled by lew, contract, or
convenlicn, or any olher detrimental meatment.

Oiperating status (Note 1) Deviations from
"Corporate Socal
Resgansibility
Basl Practice
[ Principles
as| Mo wm for TWSE/S
GTSM Listed
Companies” and
reason (Mole 2)
2. Enforcement of ethical corporate management
(1) Does the company Suppler selection and the tender process of Taishin are govemed by the Supplier
A55EEs bUSINess Mainbenance and Management Guidelines o enswe products and qualty congisiently
painers’ reconds of mest requirements. Only suppliers thet confarm with the requirements can be cetified
irilegrity, and inclde and registered 10 provide services of products 1o the comparny.
a moral clause in
he conracts with ils
business parines?
(2) Does the company 1. In 2020, Taishim established e Nominabon commiliee under the Board of Directors,
hawve & wnit responsible whiich iz responsible for audling business inbegrity policies, as well as examining their
for business inegrity implemeantation resulls. Furhemore, he CompRance Division is he undl responsible
an & full-ime basis for implementing business integrity matiers, including the planning, management, and
under the board of execulion of such. The Compiance Divisson repors on the implementaton status of
dinecion which reports business ntegrily o the Nomanation commitbee and Boand of Dereciors al the end al
the business ntegrity each year
policy and progrems 2. Taishin ensures efective implementation of the business integrity polcy. Detads of
against unethscal implementation in 2020, which has been reviewed by he nominalion commilies amnd
conduct regularly (at presenied io the board of direcions on March 25,2021, are as Tollows:
le@s once & year) b (1) Training and education
the beard of direcions In 3020, we slepped up the implementation of group-wide business mlegrity.
while gversesing such In additon o onling courses on e treatment of customers, business inbegrily
operalions? principhes, and whistieblowing policies, our banking subsidisry held mulliple Tair
cuslomes regiment physical courses each quarar, with a iolal of 35,756 atlendess
thiaughout the year.
Furthermaone, nesw hire raining incorporates imponant information o prevent
umethical business praclices, such as “forbidden concurrent emplayment amnd
avoidance ol conflicling mberes1s”, "gifts and enlertainment palicy™, and "proleclion
of infellectual propesty fghts”.
{2) Compilancs campeige Mo deviation




Opersting siatus (Nole 1) Devigtions Trom
“Corporale Social
Riesponaibility
Besl Praclics
Iiem Principles
ag| No mw ﬂm‘l Tar TWSE!
GTSM Lisbed
Companies’ and
reagon (Mole 2)
[3) Does the company have Taighin FHC has established guidelings for awiding conflict of inlereal under the Boand of
& conflict of inberast Directors Mesting Policy and Employes Code of Conduct, and has reponing channels in
management policy in place o accapl verbal, writlen, of elecironic reports of violations of such regulations.
place, provide adequate
reparting chamnnels,
and enfonoe the niles
secordingly?
[4) Dees the company have Accounting and inbernal conbral syslems
effective accounting and 1. Anoouniing sysbem:
imemal condrol systems The company’s sccounling palicies are fomulaled in accordance with the Securities
in place be Implement and Exchange Adl, the Regulations Goveming the Preparation of Financial Reporis by
buginess inbagity? Finamcial Holding Companies, the Requlations Gowerning the Preparation of Financial
Disea the intemal sudil Repons by Secwiles lssuers, the Business Enlity Accounting Act, and the Generally
wnit Tallew the seaults of Arcapled Accounding Principhes (GAAP). These seeounting pelites have been designed
wnethical eanduct risk 1o faithiuily and thorcughly record the company's business scfivities, and 1o present the
assesaments and devise company's financial and business perlonmance in ways that are congibent with laws and
audit plans o awdit the the GAAP, thereby achieving effective intamal supervision and reflecting fnancial stalus
sysierms accordingty and operationsl resulls 80 &S 10 senve as relerence in siralegic dedsaon-making.
i prevent unethical 2. Infernal control sysbern
comduct, of hie oulside The cormpany's inlemal conbrol systern has been cresled in accordance with Articke
sccountanis o perform 51 of the Financial Holding Company Acl and Arlicke 8 of the Implementation Fules
the sudils? of Infernal Audil and Inernal Contral Systern of Financial Holding Companies and Mo daeyiaion
Banking Industries. The system embodies ive major principhes:
{1) To enable a corporale cullure of management supenvision and conbrol.
{2) To Tacilitate risk dentficalion and sssessment.
{3) To conbrol actvilies and segregale dulies.
{4) To facilitate information shaging and communcalion.
{5) To monitor and comect business aclivites.
The company has approprisle policies and operaling procedures in place to guide is
operations. Hs rules of organization, manasgement principles, business guidelines, and
rmanuals are amended whenever deemed necessary. Individual wits of the Company
conduct regular sell-assesaments and ane sudited by te inemal awdil unil penodicaly.
3. In accofdance with Taishin FHC's Ethical Corporate Management Besl Praclice
Principles, the Ausdil Division examined the compliance with such regulalion based
on ethical risks and did not fnd any major deficiencies. "Review complianoe with
the Ethical Corparate Management Best Practice Princigles based on ethical sk
assessment results” has been added a3 a major awdil 1ask on e 2027 awdil plan.
(5} Does the company The comMpany aranges fof s difeclors, supervisors, and accounling, fnance and sudil
ofganize mbemal of pergomnnel to attend comporale govemance and ethical coMporale mansgement courges
exlemnal aineng an & Balh on a feguiar and ad hoc basis. Cowses on cofporale ethics, inancial regulations,
resguilar basgis o mairtain and code of condwel are mandslony Tor atendance by all new recils.
business ety ? Im 2020, 100% of he workforos atiended courses on ethical corporale management of
related iopics. iniolal, 35,758 people finkshed thesr iraning n 46,475.40 hours.
3. Whislleblowing system
(1) Dees he company Taighin has established the Taishin FHC Whistieblowing Policy 1o make clear the
b & wiell established whislleblowing channels and procedures. All reports are handled and investigaled
whistebiowing and rewand by dedicabed units. Any individual inside or outside the company who discovers any
gyslam and an accessible patentially criminal, corrupt, of ilegal conduct may repod the case by Tollowing the
reparting channe in whizthehlowing procedares. A report may be filed by any of the following means: Mo deviation
place, and appoint 1_ By Mail: WhisHeblowing Mailbaa, Mo, 118, Sec. 4, Rem'al Rd., Davan Dest, Taspei City
suitable represeniaiives 106, Taiwan (R.O.C.)
lor approaching eccused 2 By E-mail: whisling@taishinhokdings com. b
individuala? 3. By Tedephone: (02) 2325-60TE




Operaling status (Male 1)

Deviations frorm

website gnd Me Market
Observalion Post System?

Primciples in place, and discoses ils measwres and implementalion of Dusiness inlegrity
on the company websile: Homepape/inesion Relalions/Comparale Govemance/Corparabe
Govemance Praciices. The URL is as follows:

hiips Vmops hwse oM hwinasSTRIZBET2021 D203PMNODT _pdl

"Corporale Socal
Reaganaibility
Besl Practos
Ibem Prnciples
Surnrnary description for TWSE/
ETSEM Listed
Cranpanss” and
reason (Note 2)
(Z) Does the compary All repets ihat Taishin recees should be nvesbgated by the approprisle unils &s sialed
have in place slandand in the investigation procedures. The identity of the whisbeblower shoukd Be kepl striclly
operaling procedurnes confidantial. No information suffcient o identily the whislleblower may be released.
for inveatiqating and
procEssing repans,
as well as follow-up
aclions and relevant
pat-rvestigation
confidentzality measures?
Mo devialkon
{3) Has the company Taishin's whislleblowing system sisles explicitly thal the following measures should be
provided propar imken io probect whisteblowess:
whiglleblowear 1. The identSty of the whistlebbower shall be kepl confidential. Information sufficient o
pratection? idenlily & person shall not be diselosed.
2 Taishin shall not take any repor made by & whisieblower and Use il sgainst the said
wihislleblowes 82 cause for dismissal, discharge, demalion, pay reduclion, damage bo
Ihe rights bo which gaid whisllebiower iz enfitled by law, conlrac, of comention, or any
oler delrimental reatment.
4, Enhancing information disclosure
Does this company decoae e Tesshin ia a publicly listed company (TWSE stock code: 2RET), and distoses is Ethieal
ethical codporate mansgement Cerporate Management Best Practice Principles on the TWSE's Markel Observation Post
best practice princples and Syslem.
ils resulls on ihe company The company has the Taishin FHC Ethical Corporate Management Best Praclice N deniation

5. Describe the deviations, if any, betwesn actiual practice and the ethical corporale management principles, if the company has implemeated
such principles based on the Ethical Corporate Mansgement Best Practice Principles for TWSE/TPEx Listed Companies: No deviation.

6. Other useful information for explaining the status of ethical corporate management practices: Useful information (e.g.. the company's
review of revisien of it ethical corporate management guidelines): Taishin FHC established the Momination committee Charter upon
appreval by the Board of Direclors en August 20, 2020, as to audit business integrity policies, &s well as examine their implementation
results. Morenver, the Board of Directors approved the smendment to the Ethical Corporate Management Beat Practies Principles an the
same date, sstablishing the Complisnce Division as the unit respongible for implementation of buginess integrity matters.

Hole 1: Provide detads in the comments regardiess of the answer.
Holg Z: Non-TWEETPEx-lisled financial holding companses are nol required 1o complele the column “Devialion from Ethical Corporate Managesment
Besl Praclice Principles for TWSETPEx Listed Companies and regsons for desiation™.

. The company with corporate-governance guidelines and related regulations must disclose their

methods for inquiry

Please refer to the company’s website at hittps:/fwww taishinholdings.com_tw/tsh/ or Taiwan Stock Exchange at https:/f

mops. twee_ com_tw.

. Other important information conducive to the understanding of the corporate governance of the

company

Please refer to the explanation of item d "Status of the Helding's corporate governance and its deviation from the

guidelines for the practical corporate govemance of the holdings industry and reasons.”




